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ABSTRACT 

This t h e s i s explores the idea of adopting the 'value point of view', from 
which value i s seen as p l a y i n g a c e n t r a l r o l e i n human a f f a i r s , and the 
study of value i s regarded as a d i s t i n c t s u b j e c t area. The f i e l d of value 
i s reviewed and analysed, an e m p i r i c a l approach i s developed, and 
e x p l o r a t o r y s t u d i e s of c h i l d r e n ' s values are conducted. 

The involvement of values i n psychology i s examined, and the scope of the 
f i e l d of value i s i l l u s t r a t e d through a wide-ranging review of the 
p h i l o s o p h i c a l and s o c i a l p s y c h o l o g i c a l work that f a l l s w ithin i t . An 
o u t l i n e sketch of the f i e l d i s made i n which four branches are i d e n t i f i e d , 
and the main i s s u e s are d i s c u s s e d . The e m p i r i c a l branch i s explored i n more 
d e t a i l through the development of an e m p i r i c a l approach to the study of 
va l u e . The r e l a t i o n s h i p of t h i s approach to the main i s s u e s i n the f i e l d i s 
examined. 

The focus i s then narrowed on to the development of val u e s . The 
p o t e n t i a l b e n e f i t s of seeing c h i l d development from the value point of view 
are d i s c u s s e d , and previous s t u d i e s of c h i l d r e n ' s values are reviewed. Some 
as p e c t s of the e m p i r i c a l approach are put i n t o p r a c t i c e through a s e r i e s of 
ex p l o r a t o r y s t u d i e s . 

These i l l u s t r a t e the u s e f u l n e s s of the approach i n guiding and supporting 
s t u d i e s of c h i l d r e n ' s v a l u e s . I t i s suggested that the approach, a l l i e d to 
the appropriate techniques, i s capable of i d e n t i f y i n g 'values attached', 
' c r i t e r i a a pplied', and 'ultimate v a l u e s ' , thus providing i n s i g h t s i n t o 
c h i l d r e n ' s value networks and i n t o the process of e v a l u a t i o n . The approach 
p o i n t s the way to an are a of r e s e a r c h of considerable s i z e and d i v e r s i t y . 
Some of the ways i n which t h i s area can be explored are suggested, along 
with the methodological problems t h a t might be encountered. 

The main i m p l i c a t i o n s of the exploratory s t u d i e s are o u t l i n e d . These 
i n c l u d e the observation t h a t while values are g r e a t l y i n f l u e n c e d by shared 
f a c t o r s , the p a r t i c u l a r ways i n which people's values are organised and 
co n c e p t u a l i s e d represent important d i f f e r e n c e s . This i s one reason why both 
i d i o g r a p h i c and nomothetic s t u d i e s of value are required for a f u l l 
understanding of v a l u e s . 

C r i t i c i s m s of the approach and of the techniques used are considered. 
The t h e o r e t i c a l assumptions un d e r l y i n g the c r i t i c i s m s are examined, and 
compared with those of the approach. I t i s suggested that the i s s u e s 
i n v o l v e d should not hold back the development of the approach. 

V l l l 



CHAPTER ONE 

INTRODUCTION: THE BACKGROUND TO THE STUDY 

AND THE PLACE OF VALUE IN PSYCHOLOGY 

1•1 INTRODUCTION 

Th i s t h e s i s i s about value. I t adopts a p e r s p e c t i v e i n which the concept 

of value, broadly construed, p l a y s a c e n t r a l r o l e i n human a f f a i r s . The 

view from t h i s p o s i t i o n sees psychology as t a k i n g place i n s o c i a l , 

h i s t o r i c a l and personal contexts. To be c o n s i s t e n t with t h i s view, i t i s 

n e c e s s a r y to provide the background to the work presented i n the t h e s i s , and 

t h i s i s the main purpose of chapter one. I t covers the important ideas that 

were r e s p o n s i b l e f o r i m p e l l i n g me to work i n the f i e l d of value. 

I a r r i v e d at the p o s i t i o n t h a t the concept of value i s of c e n t r a l 

importance to psychology v i a two main routes. F i r s t l y by way of the 

philosophy of the s u b j e c t and the proposal that psychology could not be 

modelled on the n a t u r a l s c i e n c e s . The i n t e r p r e t i v e and purposive nature 

both of the people s t u d i e d and of the p s y c h o l o g i c a l e n t e r p r i s e i t s e l f , 

r e q u i r e s s p e c i a l c o n s i d e r a t i o n , as does the complex i n t e r a c t i o n between 

psychology and i t s s u b j e c t matter. T h i s i n t e r a c t i o n occurs on at l e a s t two 

l e v e l s . The 'experimenter' and the ' s u b j e c t ' i n t e r a c t i n terms of the nexus 

of purposes, meanings, and v a l u e s found i n an o b s e r v a t i o n a l or experimental 

context. Furthermore, p s y c h o l o g i c a l knowledge has a c u l t u r a l and h i s t o r i c a l 

s e t t i n g , i n c l u d i n g i t s i n t e r a c t i o n with 'commonsense' psychology. 

The second route was through the study of human experimental and 

c o g n i t i v e psychology. I saw a prominent h i s t o r i c a l t r e nd i n the findings 

from these areas c o n s i s t i n g of the gradual r e c o g n i t i o n of the importance of 

v a l u e . T h i s r e q u i r e d more than a m o d i f i c a t i o n of the then e x i s t i n g 

approaches. The broad approach from the 'value point of view' i s being 

f o s t e r e d as an a l t e r n a t i v e throughout t h i s t h e s i s . 



Having found the concept of value to be of such importance, a p r e l i m i n a r y 

scan of the area r e v e a l e d a fragmented f i e l d . The ground had been 

c u l t i v a t e d i n t e r m i t t e n t l y and a v a r i e t y of methods had been employed. There 

was a need for i n t e g r a t i o n and for the c l a r i f i c a t i o n of concepts. Both of 

t h e s e needs presented f u r t h e r reasons f o r working i n the f i e l d of value. 

These strands of thought came together i n the c o n v i c t i o n that a 

p s y c h o l o g i c a l approach to value was needed which would be f i r m l y l o c a t e d i n 

r e l a t i o n to a broad v i s i o n of the f i e l d as a whole. As w i l l be seen below, 

t h i s has e n t a i l e d a wide-ranging a n a l y s i s of the f i e l d followed by the 

o u t l i n i n g of an e m p i r i c a l approach and the c a r r y i n g out of exploratory 

s t u d i e s w i t h i n t h i s approach. Th i s work was thought to be necessary because 

the e x i s t i n g p s y c h o l o g i c a l approaches to value s u f f e r e d from l i m i t a t i o n s of 

scope and from the l a c k of a t h e o r e t i c a l context of s u f f i c i e n t breadth. 

The study of value propounded i n t h i s t h e s i s f r e e l y admits the use of 

' m e n t a l i s t i c ' concepts and acknowledges the i n t e r p r e t i v e nature of 

psychology and i t s s u b j e c t matter. T h i s makes psychology more complicated 

but more r e a l i s t i c as compared with the n a t u r a l s c i e n c e model. Psychology 

i s conceived of here, f o l l o w i n g D i l t h e y , as one of the s c i e n c e s that can be 

l i v e d through. Th i s gives i t many of i t s d i s t i n c t i v e and challenging 

f a c e t s , but i t does not mean th a t i t i s thereby d i s q u a l i f i e d from using 

methods more t y p i c a l l y a s s o c i a t e d with the n a t u r a l s c i e n c e s . Measurement, 

s t a t i s t i c a l a n a l y s i s , and experimentation can s t i l l be used to advantage as 

long as t h e i r l i m i t a t i o n s are taken i n t o c o n s i d e r a t i o n when a s s e s s i n g the 

information t h a t they provide. 

The adoption of a broad view of the f i e l d of value provides a framework 

t h a t has the p o t e n t i a l to be i n v o l v e d i n the main d i s t i n g u i s h i n g f e a t u r e s of 

psychology. The i n t e r a c t i o n s between experimenter and s u b j e c t , and between 

psychology and commonsense, can be analysed i n terms of v a l u e s . I t can take 

account of the r e f l e x i v e aspects of psychology, and i t i m p l i e s a purposive, 

dynamic, and h o l i s t i c view of the person. 



At the end of t h i s chapter ( s e c t i o n 1.5) the reader w i l l f i n d a summary 

d e s c r i p t i o n of the whole t h e s i s . T h i s i s intended to act as a guide and to 

provide an o v e r a l l context for the reader. 

1.2 VALUE AND THE PHILOSOPHY OF PSYCHOLOGY 

One of the main sources of my c o n v i c t i o n that a study of the concept of 

value was needed i n psychology was the debate over the p o s s i b i l i t y of 

regarding psychology as a n a t u r a l s c i e n c e . Those who claimed that 

psychology i s a n a t u r a l s c i e n c e tended to be h e a v i l y i n f l u e n c e d by l o g i c a l 

p o s i t i v i s m , a s s e r t i n g t h a t anything t h a t was n e i t h e r e m p i r i c a l l y t e s t a b l e 

nor n e c e s s a r i l y t r u e by d e f i n i t i o n was 'metaphysical' and unworthy of 

s e r i o u s a t t e n t i o n . The b e h a v i o u r i s t s were c l o s e l y l i n k e d with t h i s 

approach, and t h e i r i n s i s t e n c e on the p u b l i c o b s e r v a b i l i t y of data l e d many 

of them to condemn a l l ' m e n t a l i s t i c ' concepts as unnecessary to the 

exp l a n a t i o n of behaviour. As Stevenson (1974) and K l e i n (1970) pointed out, 

they were i n c l i n e d to go beyond the methodological point, a s s e r t i n g that 

consciousness i s an 'epiphenomenon', e s s e n t i a l l y separated from the causal 

mechanisms of the m a t e r i a l world. The i d e a t h a t there i s freedom of ac t i o n 

i s i l l u s o r y . These views are p a r t i c u l a r l y a s s o c i a t e d with Skinner 

(Rottschaefer, 1982). 

While t h i s g eneral p o s i t i o n has the advantages of c r e a t i n g order i n , and 

encouraging a s y s t e m a t i c approach to, the study of behaviour, i t has, i n my 

opinion, s e r i o u s drawbacks and i n c o n s i s t e n c i e s . These w i l l be revea l e d i n 

the course of the f o l l o w i n g d i s c u s s i o n , which aims to show that human 

purposes and va l u e s are deeply embedded i n s c i e n t i f i c psychology, and that 

the study of value, both e m p i r i c a l and t h e o r e t i c a l , i s of great importance 

to psychology. 



1.2.1 Value and meaning i n s c i e n c e 

A psychology modelled on the n a t u r a l s c i e n c e s shares some features that 

are common to a l l s c i e n c e s . I t should r e l y on experimentation and 

o b s e r v a t i o n f o r i t s primary data. V a r i a b l e s must be p r e c i s e l y defined and 

c o n t r o l l e d , accuracy of observation, measurement, and c a l c u l a t i o n i s 

s t r e s s e d . The experimenter ought to be committed to avoiding any personal 

b i a s or p r e j u d i c e i n h i s assessment of h i s r e s u l t s . 

These p r e s c r i p t i o n s f o r s u c c e s s f u l s c i e n c e i l l u s t r a t e some of the values 

t h a t operate during the planning and conduct of e m p i r i c a l work. Likewise 

t h e r e are t h e o r e t i c a l d e s i d e r a t a . Theories should be as concise as 

p o s s i b l e , be c o n s i s t e n t , c l e a r l y s t a t e d , l o g i c a l l y s t r u c t u r e d , and so on. 

The point to note here i s t h a t s c i e n c e i s not f r e e of v a l u e s . I t involves 

the i m p o s i t i o n of a standard s e t of values on i t s p r a c t i t i o n e r s which, i t i s 

b e l i e v e d , w i l l give the optimum cond i t i o n s for gaining access to the t r u t h . 

I t i s a l s o p e r t i n e n t to the present argument to note that the p u r s u i t of 

s c i e n t i f i c v alues does not take p l a c e i n a c u l t u r a l vacuum. Despite e f f o r t s 

to the contrary, t h e r e are h i e r a r c h i e s both between and w i t h i n s c i e n c e s . 

Some d i s c i p l i n e s , t o p i c s , and schools of thought are regarded as more 

r e s p e c t a b l e , important, and e s s e n t i a l than others. Hudson (1972) drew 

a t t e n t i o n to t h i s i n both psychology and medicine, and he described how 

these b i a s e s are perpetuated through teaching, examination, and research 

p o l i c i e s . In a d d i t i o n , Kuhn's work (1962) on s c i e n t i f i c r e v o l u t i o n s 

d e s c r i b e s how normal s c i e n c e occurs w i t h i n the context of b e l i e f i n a 

p a r t i c u l a r paradigm. T h i s b e l i e f may become s i m i l a r to r e l i g i o u s f a i t h . 

Anomalous f a c t s do not t h r e a t e n b e l i e f u n t i l they become overwhelming and 

provoke a c r i s i s . A l t e r n a t i v e paradigms may then be seen to a s s i m i l a t e a l l 

the known f a c t s more e f f e c t i v e l y . 

Despite these a s p e c t s of s c i e n c e , the o b j e c t i v e a t t i t u d e has undoubtedly 

borne f r u i t s which a s c i e n t i f i c psychology would aim to share i n . I t would 

a l s o share the dangers of the o b j e c t i v e a t t i t u d e , however. C a r r i e d to i t s 



l i m i t s , the p u r s u i t of o b j e c t i v i t y as a route to human knowledge i s 

s e l f - d e f e a t i n g . T h i s i s because i t attempts to know what i t s subject matter 

i s l i k e i n the absence of a knower. Applied to the m a t e r i a l world, the 

o b j e c t i v e a t t i t u d e aims to de s c r i b e a univers e empty of purpose or meaning. 

Yet i n order to gain t h i s knowledge, s c i e n t i s t s must act with purpose and 

r e l a t e t h e i r o b s e r v a t i o n s to meanings defined i n terms of t h e i r t h e o r i e s . A 

meaningless void i s given s i g n i f i c a n c e i n terms of a framework of human 

concepts and v a l u e s . 

A s i m i l a r r e l a t i o n s h i p e x i s t s between the knowledge thus gained by 

s c i e n t i s t s and the community of n o n - s c i e n t i s t s . There i s a danger that the 

p u r s u i t of o b j e c t i v i t y w i l l make s c i e n c e as impenetrable to the layman as 

the p r e - i n t e r p r e t e d u n i v e r s e i s to the s c i e n t i s t . The use of s p e c i a l i s e d 

concepts and language, and the need f o r extensive t r a i n i n g encourage the 

c r e a t i o n of e l i t i s t c l i q u e s , dedicated to the a c q u i s i t i o n of an e s o t e r i c 

body of knowledge. The main point I am making here i s that knowledge i s 

r e l a t i v e to a p a r t i c u l a r system of meanings. Viewed from the point of view 

of s o c i e t y a t l a r g e , s c i e n c e , i n c l u d i n g s c i e n t i f i c psychology, only has 

meaning i n s o f a r as i t can be t r a n s l a t e d i n t o a form that can be understood 

by the layman. 

While attempts are indeed made to frame sc i e n c e i n popular terms, there 

are a l s o s trong o b s c u r a n t i s t tendencies, from which psychology has not been 

immune. As w i l l be shown below, however, there are complicating f a c t o r s i n 

psychology because i t i s about people, and the layman has a d i r e c t i n s i g h t . 

1.2.2 Psychology i s about people 

I t i s t h i s c h a r a c t e r i s t i c t h a t must be s e r i o u s l y considered by any 

attempt to model psychology on the n a t u r a l s c i e n c e s . I have pointed out 

t h a t s c i e n t i f i c psychology shares with s c i e n c e i n general the involvement of 

purpose and value both i n i t s p r a c t i c e and theory, and because of i t s 

c u l t u r a l s e t t i n g . Moreover, the i n t e r p r e t a t i o n of s c i e n t i f i c findings are 



made i n r e l a t i o n to a system of meaning, which i s l i k e l y to contain an 

e v a l u a t i v e component. Even i f these proposals are admitted i t could s t i l l 

be maintained t h a t psychology i s no d i f f e r e n t from other n a t u r a l sciences, 

and t h a t i t i s p o s s i b l e to obtain an adequate amount of o b j e c t i v i t y within 

the p r a c t i c a l procedures of experimental work. Psychology faces a d d i t i o n a l 

f a c t o r s , however, i n the attempt to mould i t s e l f i n t o a n a t u r a l science, 

stemming from the s i m i l a r i t y between the seeker a f t e r knowledge and the 

ob j e c t of h i s study. 

A. R e a c t i v i t y 

People r e a c t to being observed. P s y c h o l o g i s t s i n t e n t on c a r r y i n g out 

experiments have t h e r e f o r e tended to e i t h e r deceive t h e i r s u b j e c t s or to 

l i m i t the range of t h e i r responses. The s u b j e c t ' s environment i s c a r e f u l l y 

c o n t r o l l e d . These procedures can be seen as attempts to make su b j e c t s as 

c l o s e as p o s s i b l e to the non-purposive e n t i t i e s s t u d i e d i n some n a t u r a l 

s c i e n c e s . T h i s does not mean th a t s u b j e c t s are non-purposive, however. 

Indeed, experiments depend upon the co-operation of the s u b j e c t s , and the 

channeling of t h e i r i n t e n t i o n s i n accordance with any i n s t r u c t i o n s given by 

the experimenter. There i s evidence to suggest t h a t s u b j e c t s accept t h e i r 

r o l e and are h i g h l y compliant (e.g. Orne,1962). Orne and Holland (1968), 

however, proposed t h a t s u b j e c t s might a l s o t r y to 'see through' the 

experiment, p a r t i c u l a r l y i f they p e r c e i v e any incongruity i n the behaviour 

of the experimenter. I n t h i s case they would s t i l l be pl a y i n g the su b j e c t ' s 

r o l e , which they would now see as s o l v i n g the problem of what the experiment 

was r e a l l y about. The experimenter may a l s o u n i n t e n t i o n a l l y i n f l u e n c e the 

s u b j e c t to give the r e q u i r e d responses (Rosenthal, 1966). The f a c t that 

p s y c h o l o g i s t s have subsequently made strenuous e f f o r t s to avoid these 

e f f e c t s t e s t i f i e s to the importance of r e a c t i v i t y . 

Thus there i s evidence to support the view t h a t the ps y c h o l o g i c a l 

experiment i s a s o c i a l event, where f a c t o r s due to both the su b j e c t and the 



experimenter a f f e c t the r e s u l t s (Harre and Secord, 1972). This view 

c o n t r a s t s s h a r p l y with the image of, for example, a p h y s i c i s t conducting an 

experiment. The p s y c h o l o g i c a l experiment i n v o l v e s a complex i n t e r a c t i o n 

between the purposes and values of both experimenter and s u b j e c t . S o c i a l 

f a c t o r s may be more or l e s s i n f l u e n t i a l according to the type of experiment 

being conducted, but even a simple r e a c t i o n time experiment involves purpose 

and value. For such an experiment to succeed, s u b j e c t s must co-operate, t r y 

to perform w e l l , and give the required r e l a t i v e values to speed and 

accuracy. 

B. R e f l e x i v i t y 

The s i m i l a r i t y between the s c i e n t i s t and h i s subj e c t matter i n psychology 

a l s o has v a r i o u s consequences for the a c t i v i t y of psychology. Knowledge of 

the p s y c h o l o g i c a l p r o c e s s e s involved i n the attempt to gain knowledge, and 

of the p o s s i b l e involvement of values of various kinds, can provide feedback 

which may make the p s y c h o l o g i s t decide to change h i s methods i n order to 

improve h i s chances of a r r i v i n g at the ' t r u t h ' . A l t e r n a t i v e l y , t h i s 

knowledge may le a d him to doubt the v a l i d i t y of h i s f i n d i n g s . 

Indeed, to recognise r e f l e x i v i t y i s an i m p l i c i t admission of self-doubt. 

I f studying psychology i s p a r t l y aimed at studying oneself, then one i s 

admitting some l a c k of self-knowledge by engaging i n psychology. These 

r e l a t i o n s h i p s are not found i n n o n - r e f l e x i v e s c i e n c e s . A gap i n a 

g e o l o g i s t ' s knowledge of chalk, for example, would not normally a f f e c t h i s 

confidence i n h i s a b i l i t y to study chalk, and i t i s u n l i k e l y that h i s 

f i n d i n g s w i l l t e l l him anything about h i m s e l f . 

Because the study of psychology i s p a r t l y an e x e r c i s e i n s e l f - s c r u t i n y , 

the p e r s o n a l v a l u e s of the p s y c h o l o g i s t are more l i k e l y to a f f e c t a l l stages 

of h i s work. His choice of t o p i c s and favoured t h e o r i e s , h i s observations, 

i n t e r p r e t a t i o n s , and g e n e r a l i s a t i o n s , are a l l l i k e l y to be influenced. 

Moreover, h i s knowledge t h a t these processes are t a k i n g place could f u r t h e r 
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i n c r e a s e h i s doubt about h i s a b i l i t y to be o b j e c t i v e . 

These r e f l e x i v e f a c t o r s vary i n t h e i r impact according to the area of 

psychology being s t u d i e d . An i n v e s t i g a t i o n of eye movements, for example, 

would be u n l i k e l y to be a f f e c t e d . Also, many p s y c h o l o g i s t s are able to 

t e m p o r a r i l y ignore t h e i r knowledge of t h e i r own f a l l i b i l i t ^ s while working. 

Nev e r t h e l e s s , the r e f l e x i v e aspect of psychology remains a s t r u c t u r a l 

r e a l i t y of the d i s c i p l i n e which, i n my view, r e q u i r e s greater a t t e n t i o n , and 

a complete psychology would need to devote some of i t s resources to the 

study of the a c t i v i t y of p s y c h o l o g i s t s . 

1.2.3 Reasons versus causes. 

I n the above d i s c u s s i o n , I have proposed that purpose, value, and 

meaning, are n e c e s s a r i l y i n v o l v e d i n any attempt at a s c i e n t i f i c psychology. 

T h i s proposal i s an a t t a c k on the foundations of a s t r i c t p o s i t i v i s t i c 

psychology , which assumes t h a t ' m e n t a l i s t i c ' concepts are not s i g n i f i c a n t 

i n the study of psychology. I w i l l now maintain t h i s attack by considering 

the debate between 'reasons' and 'causes' which was an important influence 

on the t h e o r e t i c a l stance that I have adopted. As Macklin (1972) noted, the 

debate was between those she c a l l e d the ' p h i l o s o p h i c a l p s y c h o l o g i s t s ' (e.g. 

R.S.Peters, S.Hampshire, C.Taylor) who held that " . . . c a u s a l patterns of 

e x p l a n a t i o n are i n general i n a p p r o p r i a t e for human a c t i o n . " (p.78), and the 

opposing view inc o r p o r a t e d i n the n a t u r a l s c i e n c e model of psychology. 

A. O b j e c t i o n s to causes 

The debate between 'reasons' and 'causes' was one aspect of a more 

general schism i n psychology between humanism and p h y s i c a l i s m . I t developed 

as psychology i n the E n g l i s h - s p e a k i n g world began to r e l e a s e i t s e l f from the 

g r i p of behaviourism and i t s offshoots, and from i t s l o g i c a l p o s i t i v i s t 

b a s i s . The r e a c t i o n s a g a i n s t t h i s approach were v a r i e d , and some of these 

are mentioned i n the r e s t of t h i s chapter. My own views were a l s o a 



r e a c t i o n a g a i n s t the 'causes' approach. Although some of these have been 

presaged above, i t w i l l be u s e f u l to summarise my main o b j e c t i o n s before 

proceeding f u r t h e r . 

These may be arranged i n t o three groups. F i r s t l y , the 'causes' approach 

was i n c l i n e d to overestimate the extent to which i t could achieve 

' o b j e c t i v i t y ' . While condemning i t s opponents to an i n f e r i o r s t a t u s through 

the use of supposed p e j o r a t i v e s such as ' m e n t a l i s t i c ' or 'metaphysical', i t s 

own p h i l o s o p h i c a l roots i n l o g i c a l p o s i t i v i s m and pragmatism were taken to 

be a b s o l u t e l y secure. As regards methodology, the s t r e s s on operationaiism 

and p u b l i c o b s e r v a b i l i t y gave the impression that such observations are 

immediately and o b j e c t i v e l y apparent to any i n t e l l i g e n t observer. Yet i t 

should be noted t h a t t h i s i n t e r p r e t a t i o n conveniently omitted some of the 

most important f e a t u r e s of o p e r a t i o n a i i s m as formulated by Bridgman (1927). 

T h i s emphasised t h a t t r a i n i n g i s r e q u i r e d i n order to be able to observe i n 

a manner that could be r e p l i c a t e d , and t h a t even a f t e r t h i s t r a i n i n g , 

s c i e n t i f i c o bservations were s t i l l e s s e n t i a l l y p r i v a t e events. R e f l e c t i n g 

on t h i s point, P r a t t (1945) observed t h a t : 

"Mentalism i s the s t a r t i n g point of a l l s c i e n c e s , and i s inescapably 

p o l l u t e d by p r i v a c y " , and t h a t "The i n i t i a l data of behaviourism are no more 

p u b l i c than the data of i n t r o s p e c t i o n i s m . " (p.263). 

The s t r e s s on o b s e r v a b i l i t y l e d to confusions i n the 'causes' approach 

between methodology and a s s e r t i o n s about the nature of i t s s u b j e c t matter, 

and t h i s b r i ngs me on to my second group of o b j e c t i o n s . These centre on the 

i s s u e of the e x c e s s i v e reductionism e n t a i l e d i n the approach. There was a 

tendency to assume t h a t the s u b j e c t had no v a l i d e x i s t e n c e beyond that which 

can be observed and reported i n the p r e s c r i b e d manner. However, as K l e i n 

(1970) i n d i c a t e d , the question of whether the e n t i t y being studied i s 

p h y s i c a l or non-physical i s separate from the i s s u e of v e r i f l a b i l i t y . The 

p o s i t i v i s t t r a d i t i o n had given p r i o r i t y to the d e s i r e to be able to check 

and communicate f i n d i n g s r a t h e r than the production of an adequate model of 



man. T h i s had the e f f e c t that much th a t i s p a r t i c u l a r l y human and of 

s p e c i a l i n t e r e s t to people when understanding each other was excluded. 

B e l i e f s , opinions, a t t i t u d e s , v a l u e s , and the person's experiences, had no 

p l a c e i n a p o s i t i o n which reduced humanity to i t s overt expressions modelled 

on animal behaviour. 

The poverty of i t s model of man was a f a c t o r i n my t h i r d objection, which 

concerned the r e l a t i o n s h i p between the p s y c h o l o g i s t and the object of h i s 

study. T h i s presented a c e n t r a l paradox to the 'causes' approach. I f t h i s 

o b j e c t i s non-purposive or, at most, has purposes which have no e f f e c t s , 

then e i t h e r the p s y c h o l o g i s t i s a d i f f e r e n t , and superior, sort of e n t i t y 

from h i s o b j e c t of study, or psychology i s non-purposive or, at best, 

i n e f f e c t u a l . P s y c h o l o g i s t s are e i t h e r gods or n o n e n t i t i e s . 

I n c o n t r a s t to t h i s p o l a r i s a t i o n between psychology and i t s subject 

matter, I took the view t h a t psychology has a vast p o t e n t i a l advantage that 

i s l o s t by f o r c i n g i t i n t o a n a t u r a l s c i e n t i f i c mould. Because of t h e i r 

s i m i l a r i t i e s , ' the p s y c h o l o g i s t can merge with and intermingle with h i s 

s u b j e c t matter. T h i s g i v e s him a more immediate 'everyday' knowledge of h i s 

m a t e r i a l which the n a t u r a l s c i e n t i s t does not have. The chemist, for 

example, cannot become a hydrogen atom. 

B. Commonsense psychology and i n t e r p r e t a t i o n s 

The r e c o g n i t i o n of the s i g n i f i c a n c e of t h i s 'everyday' or 'commonsense' 

knowledge was an important aspect of the argument against the 'causes' 

approach. D i l t h e y (Brown, 1976; Smith, 1975) had e a r l i e r d i s t i n g u i s h e d 

between the ' Naturwissenschaften' ( n a t u r a l s c i e n c e s ) and the 

' G e i s t e s w i s s e n s c h a f t e n ' ( t h i s r e f e r s to the human s t u d i e s , which can be 

l i v e d through. Hence an i n v e s t i g a t o r has access to a d i r e c t form of 

understanding based on h i s own e x p e r i e n c e s . ) . I found t h i s d i s t i n c t i o n to 

be u s e f u l i n p r o v i d i n g a p e r s p e c t i v e and sharpening the i s s u e s i n the 

reasons versus causes debate. Psychology covers such a broad spectrum of 
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concerns t h a t i t f a l l s p a r t l y w i t h i n both of D i l t h e y ' s c a t e g o r i e s . I t could 

t h e r e f o r e be argued t h a t p o s i t i v i s m i s appropriate for some psychology, and 

t h a t c r i t i c i s m s made a g a i n s t the n a t u r a l s c i e n c e approach are l i m i t e d to 

attempts to apply i t to those p a r t s of psychology that can be ' l i v e d 

through'. The reasons approach could be seen from t h i s p e r s p e c t i v e as an 

attempt to e s t a b l i s h an area of independence from the opposing, p r e v i o u s l y 

dominant, p o s i t i o n t h a t had attempted an untenable u n i f i c a t i o n of the whole 

s u b j e c t . 

D i l t h e y ' s s t r e s s on ' l i v i n g through' was c o n s i s t e n t with the emerging 

importance of commonsense psychology. Joynson (1974) proposed that the 

layman's s e l f - i n s i g h t i s more r e l i a b l e than p s y c h o l o g i c a l findings because 

i t i s gained i n wider and more v a r i e d c o n d i t i o n s . According to Joynson i f 

p s y c h o l o g i s t s ignore 'commonsense' t h e i r f i n d i n g s tend to be obvious, 

t r i v i a l , or i n c o r r e c t . 

Harre and Secord (1972) a l s o s t r e s s e d the importance of 'everyday' 

understanding. C e n t r a l to t h e i r t h e s i s i s the 'anthropomorphic' model of 

man whose self-awareness and language mean th a t he i s of a d i f f e r e n t order 

of complexity from other animals. Psychology should advance from the b a s i s 

of our 'everyday' understanding of o u r s e l v e s and others. This would involve 

the c o l l e c t i o n of 'accounts', a c t o r s ' own statements of the purpose and 

meanings behind t h e i r a c t s . 

T h i s h i g h l i g h t s another s t r a n d i n the reasons approach, concerning the 

i n t e r p r e t i v e nature of human a c t i v i t y . Harre and Secord's view of man 

i n c l u d e s the idea t h a t experience i n v o l v e s the a c t i v e i n t e r p r e t a t i o n of 

s e n s a t i o n s i n terms of a system of meaning or s e t of r u l e s . 'Actions' a l s o 

i n v o l v e meanings. They are d i s t i n g u i s h e d from mere 'movements' i n that they 

are a c t i v e l y i n i t i a t e d i n pursuance of some purpose. 
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Hudson (1972) a l s o emphasised the importance of meaning. He saw the 

c e n t r a l concern of psychology to be i n t e r p r e t a t i o n s : 

" . . . i n t e r p r e t a t i o n s , the i n t e r p r e t a t i o n s of i n t e r p r e t a t i o n s (both our own 

and other p e o p l e ' s ) , and - e s p e c i a l l y i n teaching - t h e i r t r a n s m i s s i o n and 

c o n t r o l . " (p.163). Shotter (1974) pointed to the importance of b e l i e f s , 

i n t e n t i o n a l i t y , choice, and meaning, and a l s o s t r e s s e d the extent to which 

the human world and a b s t r a c t concepts are the r e s u l t of negotiation. 

The importance of 'commonsense psychology' could be regarded as another 

aspect of the s i m i l a r i t y between the p s y c h o l o g i s t and h i s subject matter. 

The content of 'commonsense psychology' i s a v a l i d t o p i c of study for 

psychology, but so too should be i t s i n t e r a c t i o n with p r o f e s s i o n a l 

psychology. Theories formed by p s y c h o l o g i s t s can become incorporated in t o 

'everyday' knowledge, and the 'everyday' experiences of ps y c h o l o g i s t s 

provide v i t a l information for psychology. Both an 'everyday' experience as 

a human being, and a more detached p e r s p e c t i v e using systematic procedures 

are n e c e s s a r y to psychology. I agreed with Joynson t h a t there were 

important reasons for psychology to avoid e l i t i s m (see 1.2.1. above), but I 

considered i t a mistake to give a pre-eminent p o s i t i o n to the layman's 

understanding. By p o l a r i s i n g the layman and the psyc h o l o g i s t , Joynson 

missed a major point about comraonsense psychology. Not only i s the layman a 

p s y c h o l o g i s t , but a l s o the p s y c h o l o g i s t i s a layman. I t i s through h i s 

'everyday' experience t h a t a p s y c h o l o g i s t knows about f r e e w i l l , purpose, 

i n t e n t i o n , and v a l u e . 

The s t r i c t n a t u r a l s c i e n c e approach r e j e c t e d these concepts as 

'unobservable' ( c o r r e c t l y w i t h i n i t s own t e n e t s ) . The d e s i r e for a detached 

view of humanity i s , I have t r i e d to show above, flawed when pursued to 

exc e s s . An adequate psychology should acknowledge the i n f l u e n c e of the 

'everyday' experience of the p s y c h o l o g i s t . 
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C. Some l i m i t a t i o n s of reasons 

My views were fashioned w i t h i n t h i s general c l i m a t e of opinion. I agreed 

t h a t a fundamental f e a t u r e of humanity i s the i n t e r p r e t a t i o n of experience 

i n terms of systems of meaning. Purpose, choice, and f r e e w i l l are 

s i g n i f i c a n t elements i n human a c t i o n . Various leanings were apparent within 

a n t i - p o s i t i v i s m , however. These i n c l i n a t i o n s could, i n my view, 

u n n e c e s s a r i l y l i m i t the scope of a l t e r n a t i v e approaches: 

(1) Not enough a t t e n t i o n was given to the way that ideas formed by 

p s y c h o l o g i s t s might themselves a f f e c t the 'commonsense' view. Great 

emphasis was p l a c e d on systems of i n t e r p r e t a t i o n and the p o t e n t i a l 

b e n e f i t s to psychology of the 'layman's understanding', but the a c t i v i t y 

of p s y c h o l o g i s t s can generate new i n t e r p r e t a t i o n s which might be 

inc o r p o r a t e d i n t o 'commonsense'. 

(2) The a n t i - p o s i t i v i s t lobby i n c l i n e d toward a s o c i a l view of man, and 

toward the study of a c t i o n r a t h e r than thought. These tendencies were 

apparent i n Shotter and i n Harre and Secord, but were most pronounced i n 

MacMurray (1961). He blamed the e x c e s s i v e l y withdrawn ' t h e o r e t i c a l 

standpoint' f o r many of the troublesome dichotomies i n psychology and 

advocated i n s t e a d the ' p r a c t i c a l standpoint' . T h i s involved adopting a 

s o c i a l u n i t , the 'You and I ' as primary. Koch (1971) warned that the 

back l a s h a g a i n s t behaviourism could r e s u l t i n the s e l f becoming l o s t i n 

the s o c i a l and, i n my opinion, psychology should be wary of t h i s 

p o s s i b i l i t y . Harre and Secord's advocacy of ethogenics i l l u s t r a t e d the 

tendency toward a c t i v i t y r a t h e r than thought and experience. An 

emphasis on the s o c i a l does not n e c e s s i t a t e s t r e s s i n g i t s overt 

m a n i f e s t a t i o n s , however, and t h i s may r e f l e c t a d e s i r e to maintain the 

primacy of the d i r e c t l y observable even i n a p o s t - p o s i t i v i s t world. 
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(3) I found the 'reasons' approach to be i n c l i n e d toward r a t i o n a l i t y . The 

'reasons' f o r a c t i o n were seen as reasonable i n r e l a t i o n to some system 

of meaning or s e t of r u l e s , even i f these were not a v a i l a b l e to an 

onlooker. The tendency was to give r a t i o n a l i t y the b e n e f i t of the 

doubt, the assumption being that any apparently p o i n t l e s s a c t i o n must 

make sense i n • terms of some as yet unknown system of meaning. This 

formulation f a i l s t o recognise t h a t some a c t i o n s may be genuinely 

i r r a t i o n a l or p a r a d o x i c a l , and th a t they may only be f i t t e d i n t o some 

i n t e r p r e t i v e scheme a f t e r they have taken p l a c e . Furthermore, i n t u i t i o n 

and f e e l i n g may be in v o l v e d i n choices, and a l s o some account must be 

taken of c o n f l i c t s between a l t e r n a t i v e a c t i o n s . Clashes of i n t e r e s t s or 

purposes can occur both w i t h i n the person and e x t e r n a l to him, such that 

the r i v a l courses of a c t i o n are e q u a l l y r a t i o n a l . Are these c l a s h e s 

r e s o l v e d by r a t i o n a l means? 

These unnecessary l i m i t a t i o n s could be c o r r e c t e d i n my view i f a more 

comprehensive p e r s p e c t i v e on the study of psychology were to be taken, a 

p e r s p e c t i v e such as t h a t opened up by the study of value. 

1.3 VALUE IN COGNITIVE AND HUMAN EXPERIMENTAL PSYCHOLOGY 

The importance of the study of value to psychology was a l s o i n d i c a t e d by 

what I saw as a p r e v a i l i n g t r end i n c o g n i t i v e and human experimental 

psychology. Although ' s o f t e r ' than the s t r i c t p o s i t i v i s t approach 

c r i t i c i s e d above, t h i s p a r t of psychology was s t i l l organised around 

experimentation, and was i n c l i n e d toward explanations i n terms of 

me c h a n i s t i c models. I t a l s o favoured a model of man that s t r e s s e d 

r a t i o n a l i t y . Many developments i n t h i s area could, however, be read as a 

gradual i n t e g r a t i o n of, broadly, a f f e c t i v e and n o n - r a t i o n a l elements. A 

view of the person as a d i s p a s s i o n a t e and i n t e l l i g e n t processor of 

information was being modified by f i n d i n g s that pointed to the importance of 
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context, expectation, a f f e c t i v e and s o c i a l f a c t o r s . These findings were 

g e n e r a l l y a s s i m i l a t e d w i t h i n the b a s i c approach r a t h e r than taken to be 

ch a l l e n g e s to the working paradigm. 

From the standpoint adopted i n t h i s t h e s i s , however, the value point of 

view, these f i n d i n g s represent glimpses of the c e n t r a l importance of the 

f i e l d of value. An opportunity for forging c l o s e r l i n k s between the 

information p r o c e s s i n g and s o c i a l p s y c h o l o g i c a l t r a d i t i o n s was being 

ignored. S o c i a l c o g n i t i o n has been developed s i n c e t h i s time but, as w i l l 

be argued i n l a t e r chapters, t h i s approach has i t s drawbacks as compared 

with the p e r s p e c t i v e afforded by the general study of value. I w i l l now 

b r i e f l y o u t l i n e some of the f i n d i n g s t h a t represented the p r e v a i l i n g trend. 

The importance of s o c i a l and a f f e c t i v e f a c t o r s i n perception were pointed 

out by Bruner (Bruner and Goodman, 1947 ; Postman, Bruner, and McGinnies, 

1948) and by S h e r i f (Hood and S h e r i f , 1962). Bruner's work formed the b a s i s 

of h i s 'new look' i n perception, i n which ' c a t e g o r i s a t i o n ' played a large 

p a r t . C o g n i t i v e c a t e g o r i e s were necessary to i d e n t i f y , s o r t , and give 

meaning to s e n s a t i o n . Furthermore, c a t e g o r i e s v a r i e d over time i n t h e i r 

' a c c e s s i b i l i t y ' according to the expectations, needs, and i n t e r e s t s of the 

person (Bruner, 1957, 1958). 

Examples of the need to add v a l u e - r e l a t e d concepts i n order to obtain an 

adequate account of human p r o c e s s i n g were apparent i n the f i e l d of 

information p r o c e s s i n g . In her work on a t t e n t i o n , Treisman modified 

Broadbent's e a r l i e r model (Broadbent, 1958) to include the concept of 

'a t t e n u a t i o n ' . She h e l d t h a t p r o c e s s i n g i s not l i m i t e d to the channel to 

which the person i s attending. Some information, e s p e c i a l l y f a m i l i a r and 

meaningful items, can pass through an 'unattended' channel. Words that are 

p r e d i c t a b l e from the context, or words of s p e c i a l importance, such as one's 

name, have a higher than average chance of being p e r c e i v e d (Massaro, 1975). 

The meaning and f a m i l i a r i t y of the incoming message were a l s o s t r e s s e d by 

Lindsay and Norman (1972). They contended t h a t the p h y s i c a l c h a r a c t e r i s t i c s 
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of the stimulus are i n s u f f i c i e n t to e x p l a i n the human recogni t i o n system. 

Norman (1968) had e a r l i e r introduced the concept of 'pertinence' into h i s 

model of a t t e n t i o n and memory. In Lindsay and Norman t h i s was developed 

i n t o an ' a c t i v e s y n t h e s i z i n g process' i n which the c o n s t r u c t i o n and r e v i s i o n 

of e x p e c t a t i o n s i s a prominent f e a t u r e . 

These themes were a l s o found i n the work of Ne i s s e r . He advocated an 

a c t i v e , c o n s t r u c t i v i s t view of a t t e n t i o n , and incorporated these points into 

h i s more general theory, which s t r e s s e d the need to provide an e c o l o g i c a l l y 

v a l i d account of perception (Neisser, 1976). 

S i m i l a r trends were evident i n the study of language. I n t e r e s t was 

s h i f t i n g away from the pur e l y l i n g u i s t i c aspects as the importance of 

context, expectations, and s o c i a l f a c t o r s were given greater emphasis. The 

work of some l i n g u i s t i c philosophers was gaining a t t e n t i o n . Lakoff (1973), 

f o r example, s t r e s s e d the importance of the s o c i a l r e l a t i o n s h i p between the 

p a r t i e s to a conversation, and how t h i s can often c l a s h with the aim of 

sending c l e a r messages to each other. G r i c e (1967) pointed to the 

co- o p e r a t i v e nature of co n v e r s a t i o n and showed how the adherence or 

non-adherence to v a r i o u s maxims (e.g. 'be r e l e v a n t ' , 'be as informative as 

required') can r e l a y s u b t l e messages to the l i s t e n e r v i a the ' i m p l i c a t u r e s ' 

t h a t might be made from the information given. Grice was i n t e n t on bringing 

n a t u r a l language c l o s e r to formal l o g i c , but i n my opinion h i s work 

demonstrates the e x i s t e n c e of a q u a s i - l o g i c a l ' n a t u r a l ' form of human 

c o g n i t i o n that cannot be adequately modelled by formal l o g i c . 

Other examples of t h i s come from r e s e a r c h i n t o semantic memory and the 

psychology of t h i n k i n g . Lakoff (1972) suggested that n a t u r a l concepts are 

not l o g i c a l l y t i g h t compartments. They have 'fuzzy' boundaries, and the 

s t a t u s of an item w i t h i n the concept can be de s c r i b e d by the use of 'hedges' 

(e.g. ' s o r t o f , ' s t r i c t l y s peaking'). Rosch (1975) provided experimental 

evidence t h a t people can s p e c i f y the degree to which an item belongs to a 

category, some items having more ' t y p i c a l i t y ' than o t h e r s . 

16 



My own i n v e s t i g a t i o n s (Green, 1977) supported these views and suggested that 

n a t u r a l concepts are remembered i n a s t e r e o t y p i c form. 

In t h e i r s t u d i e s of t h i n k i n g , Wason and Johnson-Laird (1972) found that 

' n a t u r a l ' t h i n k i n g i s not i n accord with p r e p o s i t i o n a l l o g i c . They found 

t h a t t h e i r s u b j e c t s were i n c l i n e d to allow the s p e c i f i c content of a problem 

to be more i n f l u e n t i a l than i t s l o g i c a l form. Subjects were a l s o l i b e r a l i n 

t h e i r use of p r e s u p p o s i t i o n s , and tended to think c a u s a l l y . For example, 

presented with the c o n d i t i o n a l statement ' i f p then q', s u b j e c t s tended to 

assume t h a t p was the unique cause of q. 

To summarise, the above examples provide evidence that the person i s 

a c t i v e l y i n v o l v e d i n e x t r a c t i n g meaning from the world around him. Context 

and the person's e x p e c t a t i o n s are important, as are s o c i a l f a c t o r s . 

Furthermore, t h e r e appears to be a ' n a t u r a l ' way of t h i n k i n g and remembering 

which has i t s own r e g u l a r i t i e s , but which i s not l o g i c a l i n a formal sense. 

Although these f i n d i n g s were g e n e r a l l y a s s i m i l a t e d w i t h i n the working 

paradigm of experimental psychology , they seemed to me to be instances 

where the e s s e n t i a l l y purposive and e v a l u a t i v e nature of the s u b j e c t s had 

been r e v e a l e d . 

1.4 THE NEED FOR CLARIFICATION AND INTEGRATION 

I have argued t h a t value i s an e s s e n t i a l and c e n t r a l concept i n 

psychology. I t i s necessary to both the theory and p r a c t i c e of psychology, 

as w e l l as being important i n a r e f l e x i v e sense, helping the understanding 

of the p r o c e s s e s of, and d i s t o r t i o n s present i n , the p u r s u i t of knowledge 

and i t s a p p l i c a t i o n . I t i s evident t h a t i n order to f u l f i l these diverse 

f u n c t i o n s , 'value' must be an extremely broad and l o o s e l y - d e f i n e d concept. 

Indeed, i t s u s e f u l n e s s has often been c r i t i c i s e d on the grounds that i t i s 

so broadly drawn as to be meaningless. 

Th i s broad outlook i s d e l i b e r a t e i n the present work. Th i s does not 

e n t a i l the evaporation of the concept, however. Value can be thought of as 

17 



comprising a f i e l d of study, w i t h i n which there are more d e t a i l e d conceptual 

d i s t i n c t i o n s and areas of concern. An i n i t i a l reading of wide-ranging works 

i n d i c a t e d t h a t much remained to be done i n c l a r i f y i n g these conceptual 

d i s t i n c t i o n s and i n r e l a t i n g together and i n t e g r a t i n g the e x i s t i n g work. 

General surveys provided by Frankena (1967), Williams (1968), and Becker 

(1964) presented a s e r i e s of overlapping views of the f i e l d . Much common 

ground was apparent, but there was no commonly accepted s t r u c t u r e to the 

f i e l d . Other works adopted e x t e n s i v e outlooks, but propounded p a r t i c u l a r 

t h e o r e t i c a l approaches (e.g. Rescher,1969, Rokeach,1968a, Najder,1975). 

Terminology has been another major problem. Lepley (1949) brought 

together a number of d i s t i n g u i s h e d s c h o l a r s i n an attempt to produce a 

common g l o s s a r y of value terms. This attempt f a i l e d because each t h e o r i s t 

tended to use h i s own terms i n accordance with h i s own p a r t i c u l a r approach. 

Ne v e r t h e l e s s , t h e r e were some general s i m i l a r i t i e s of approach, as w e l l as 

many agreements on s p e c i f i c i s s u e s . The Lepley attempt at s y n t h e s i s showed 

up the f u t i l i t y of focusing on terminology when many w r i t e r s have been 

a n a l y s i n g the f i e l d f o r many years i n t h e i r own way. A b a s i c problem of the 

f i e l d of value i s the use of the same word to r e f e r to d i f f e r e n t concepts 

and d i f f e r e n t words to r e f e r to the same concept. In addition, the use of 

concepts i s often r e l a t i v e to a t h e o r e t i c a l framework. 

In my view there was a primary need to work out an o r g a n i s a t i o n a l scheme 

f o r the f i e l d a t the broadest l e v e l . An e c l e c t i c approach was required. I t 

might then be p o s s i b l e to map the f i e l d i n terms of the concepts involved 

r a t h e r than the words used to de s c r i b e them, and to produce a framework for 

e m p i r i c a l work. Only then would i t be u s e f u l to attempt to e s t a b l i s h 

shorthand l a b e l s t o r e f e r t o concepts. 

Another shortcoming t h a t was apparent from a broad survey of the f i e l d 

was the small amount of i n t e r a c t i o n between p h i l o s o p h i c a l and e m p i r i c a l 

approaches to va l u e . The present approach i s st r o n g l y i n favour of c l o s e r 

l i n k s between what w i l l be r e f e r r e d t o i n chapter three as the ' e m p i r i c a l ' 



and ' t h e o r e t i c a l ' branches. As w i l l be shown, the c r o s s - f e r t i l i s a t i o n 

between these can produce a f r u i t f u l outcome. 

Within psychology, the wide range of the f i e l d of value has meant that 

v a l u e - r e l e v a n t work has emerged i n many areas, even i f value has not always 

been the prime t a r g e t . Such work has, however, s u f f e r e d because of i t s lack 

of a broader p e r s p e c t i v e and a f u l l a p p r e c i a t i o n of the p h i l o s o p h i c a l b a s i s 

of i t s general approach from the value point of view. 

An example i s behaviourism, which can be regarded as containing a general 

theory of value, because i t attempts to e x p l a i n and p r e d i c t values i n terms 

of general p r i n c i p l e s . The environment becomes a s s o c i a t e d with p o s i t i v e and 

negative reinforcement and i s a c c o r d i n g l y a t t r a c t i v e or r e p e l l a n t . The 

g e n e r a l i t y of the i m p l i e d theory of value i s of i n t e r e s t to the present 

broad approach, but, as has been i n d i c a t e d , i t incorporates an unacceptably 

d e t e r m i n i s t i c model of man, thus l i m i t i n g i t s scope to involuntary aspects 

of value and to the value behaviour of animals. B e h a v i o u r i s t approaches to 

value are considered i n more d e t a i l i n chapter two. 

Even when value, and i t s c l o s e l y a l l i e d concept, ' a t t i t u d e ' , have been 

s p e c i f i c a l l y t a r g e t t e d , a broad outlook on the f i e l d r e v e a l s l i m i t a t i o n s . 

Commonly used d e f i n i t i o n s of value, such as those of C.Kluckhohn (1951) and 

Rokeach (1973), are seen to define only some of the ground. Value has often 

been found to be an important concept mediating between i n d i v i d u a l and 

s o c i e t y , or between the inner s t a t e s of a person and h i s overt behaviour. 

I t s p o t e n t i a l has been diminished, however, by the l a c k of a wider 

p h i l o s o p h i c a l p e r s p e c t i v e on the concept. T h i s has l e d to an over-emphasis 

on the r e l a t i v e l y p r o v i n c i a l concept of ' a t t i t u d e ' , but even then there have 

been a r i d debates over i t s u t i l i t y , due to the l a c k of an adequate value 

vocabulary. S t u d i e s of value and a t t i t u d e are considered i n more d e t a i l i n 

chapter two. 
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The l i m i t a t i o n s of developmental psychology from the broad value 

p e r s p e c t i v e are d i s c u s s e d i n chapter f i v e , but they w i l l be b r i e f l y r e f e r r e d 

to here as examples of the need for i n t e g r a t i o n i n the f i e l d of value. 

T h e o r i e s of s o c i a l i s a t i o n n e c e s s a r i l y imply an account of how values are 

a c q u i r e d . Across a broad spectrum of d i f f e r e n t approaches, however (e.g. 

Bandura and Walters, 1964, E r i k s o n , 1963, Aronfreed, 1968), there i s a 

tendency to concentrate on the broad processes of s o c i a l i s a t i o n rather than 

i d e n t i f y i n g the s p e c i f i c v a l u e s t h a t are being acquired. Aronfreed, for 

example, d i s t i n g u i s h e s between ' s e n s i t i z a t i o n ' and 'induction' as methods of 

s o c i a l i s a t i o n , but does not go i n t o d e t a i l s of the behaviours encouraged or 

discouraged. 

The work on moral development i n the Piaget and Kohlberg t r a d i t i o n (e.g. 

Piaget, 1932, Kohlberg, 1969) a l s o demonstrates a l i m i t a t i o n of scope. This 

i s d e s p i t e the f a c t t h a t the l a b e l 'moral' i s misleading because the work 

d e a l s with areas such as the development of conformity as w e l l . Many other 

types of value' t h a t a person might have are neglected, however. Examples 

i n c l u d e s e l f - p r e s e r v a t i o n , enjoyment, and personal progress. 

There were i n my view great p o t e n t i a l b e n e f i t s to be had by bringing 

together a l l v a l u e - r e l a t e d work i n psychology under the general study of 

value, thereby i n t e g r a t i n g m a t e r i a l t h a t had p r e v i o u s l y been de a l t with 

under separate paradigms, and l i n k i n g t h i s e m p i r i c a l work to a wider 

p h i l o s o p h i c a l p e r s p e c t i v e . The remainder of t h i s t h e s i s represents the 

f i r s t few e x p l o r a t o r y s t e p s i n t h i s d i r e c t i o n . 
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1.5 AN OUTLINE OF THE THESIS 

The f o l l o w i n g o u t l i n e i s provided i n order to help the reader to gain an 

o v e r a l l impression of the t h e s i s . I t c o n s i s t s mainly of a chapter by 

chapter guide i n which the d r i v i n g f o r c e s behind the t h e s i s are highlighted, 

and the r a t i o n a l e f o r the d i r e c t i o n s which the work took i s o u t l i n e d . 

General comments on the nature and o r g a n i s a t i o n of the t h e s i s are a l s o 

presented. 

Chapter one contains an account of the background to the t h e s i s , 

d e s c r i b i n g the ideas t h a t s t i m u l a t e d my i n t e r e s t i n the f i e l d . This p l a c e s 

the t h e s i s i n the context of the f a c t o r s that impelled me to t h i s work, 

simultaneously drawing a t t e n t i o n to the importance of the concept of value 

i n psychology and the s i g n i f i c a n c e of the general study of value. My 

commitment to the idea that the f i e l d of value could be regarded as a 

s u b j e c t area i n i t s own r i g h t , c r o s s - c u t t i n g t r a d i t i o n a l academic 

d i s c i p l i n e s has been a p e r v a s i v e i n f l u e n c e i n r e l a t i o n to which the work as 

a whole should be seen. 

The concerns of chapter one have a l r e a d y been summarised i n 1.1 and 

t h e r e f o r e w i l l not be repeated here. S u f f i c e i t to say that the chapter 

d i s c u s s e s the i s s u e s t h a t l e d to the two main reasons why I undertake a 

broad a n a l y s i s of the f i e l d i n t h i s t h e s i s . F i r s t l y I see i t as a 

p r e r e q u i s i t e to p s y c h o l o g i c a l s t u d i e s of value, and secondly w i t h i n value 

theory g e n e r a l l y , t h e r e i s a need for concepts to be examined, and for 

e x i s t i n g t r a d i t i o n s to be r e l a t e d together i n terms of a broad framework. 

The c a r r y i n g out of a broad survey of the f i e l d i s one aspect of the way 

i n which the t h e s i s i s r a d i c a l l y d i f f e r e n t from a work th a t revolves around 

a s e r i e s of experiments. Both the theory and the r e s e a r c h are exploratory 

i n nature. The p o t e n t i a l of adopting the 'value point of view' i s explored 

together with the u t i l i t y of a s p e c i f i c e m p i r i c a l approach (described i n 

chapter f o u r ) . The f e a t u r e s of c h i l d r e n ' s values are explored using 

techniques which are themselves being assessed and developed. 
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The t h e s i s i s not, t h e r e f o r e , of the type where an e s t a b l i s h e d area of 

r e s e a r c h has generated a problem or s e t of problems t h a t can be t r a n s l a t e d 

i n t o e m p i r i c a l form through the t e s t i n g of hypotheses. This has had 

consequences for the o r g a n i s a t i o n of the t h e s i s which should be pointed out 

before continuing with the o u t l i n e of the t h e s i s . 

Throughout the t h e s i s there i s a gradual narrowing down of focus through 

a s e r i e s of s t a g e s . Broad, c o n t e x t u a l i s i n g m a t e r i a l i s presented followed 

by the c o n c e n t r a t i o n on a p a r t i c u l a r area w i t h i n t h a t context, and so on. 

Thus the idea of the general study of value i s narrowed down to a more 

s p e c i f i c focus on philosophy and psychology i n chapter two. The o u t l i n e 

sketch of the f i e l d (chapter three) provides the context for a more s p e c i f i c 

e m p i r i c a l approach (chapter four) which i t s e l f guides a s e r i e s of studies 

which concentrate on some aspects of the approach. 

As compared with a t h e s i s t h a t i s organised around the c e n t r a l 'hub' of a 

s e r i e s of experiments, the scope of the l i t e r a t u r e reviewed may seem 

e x c e s s i v e l y broad, and the s e t of s t u d i e s (chapters s i x and seven) appear 

narrow i n comparison with the i s s u e s covered when d e s c r i b i n g and d i s c u s s i n g 

the general approach. The reader i s asked to keep the general s t r a t e g y of 

the t h e s i s i n mind when c o n s i d e r i n g such matters. 

In t h i s connection a note on the l o c a t i o n of the review of previous work 

on c h i l d r e n ' s v a l u e s i s a l s o r e q u i r e d . This i s l o c a t e d i n chapter f i v e 

because i t d i d not c o n t r i b u t e s i g n i f i c a n t l y to the c o n s t r u c t i o n of the 

g e n e r a l approach. I t becomes r e l e v a n t only when the focus of a t t e n t i o n 

s h i f t s toward the e m p i r i c a l s t u d i e s . 

The l i t e r a t u r e t h a t d i d a f f e c t the general approach i s described i n 

chapter two. T h i s work may be regarded as f a l l i n g w i t h i n a broad view of 

the f i e l d of v a l u e . As noted i n the i n t r o d u c t i o n to chapter two, i n e v i t a b l e 

p r o c e s s e s of s e l e c t i o n and compromise have taken p l a c e i n deciding on i t s 

content. The main c r i t e r i a f o r i n c l u s i o n are d i s c u s s e d i n s e c t i o n 2.1. The 

major l e a n i n g s are r e f l e c t e d i n the two main s e c t i o n s of the chapter, which 
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cover the philosophy and the s o c i a l psychology of value. I t i s hoped that 

the g a t h e r i n g of m a t e r i a l that i s not often r e l a t e d together w i l l provide an 

i n s i g h t i n t o the breadth and p o t e n t i a l of the general study of value. 

Chapters two and thr e e together provide a broad survey of the f i e l d . 

Whereas chapter two d e s c r i b e s the major w r i t e r s and main t r a d i t i o n s , chapter 

t h r e e concentrates on the main questions and i s s u e s , and the major p o s i t i o n s 

on t h e s e . An o u t l i n e sketch of the f i e l d i s provided, i n which four 

branches of the study of value are i d e n t i f i e d and d i s c u s s e d . Chapter three 

s e r v e s as a conte x t u a l framework for the t o p i c of chapter four, which i s the 

d e s c r i p t i o n and d i s c u s s i o n of the p a r t i c u l a r e m p i r i c a l approach to the study 

of value t h a t has been adopted i n the t h e s i s . 

Chapter four i n c l u d e s o u t l i n i n g the important concepts employed, and 

c o n s i d e r i n g the r e l a t i o n of the approach to the main t h e o r e t i c a l and 

e m p i r i c a l i s s u e s i d e n t i f i e d i n chapter t h r e e . The approach was oriented 

toward p s y c h o l o g i c a l s t u d i e s of value, and was used to guide the 

i n v e s t i g a t i o n s reported i n l a t e r c hapters. I t was intended to overcome the 

l i m i t a t i o n s of previous p s y c h o l o g i c a l approaches. Hence the care taken i n 

s p e c i f y i n g i t s contents and r e l a t i n g i t to the broader f i e l d . 

Having formed a new p s y c h o l o g i c a l approach, the next stage was to examine 

and r e f i n e i t i n r e l a t i o n to a s e r i e s of exploratory s t u d i e s . The focus of 

the t h e s i s now begins to move toward the e m p i r i c a l work. Chil d r e n ' s values 

were i n v e s t i g a t e d , and hence chapter f i v e i s concerned with t h i s t o p i c . 

There are two main p a r t s to chapter f i v e r e f l e c t i n g the t r a n s i t i o n 

between the t h e o r e t i c a l and e m p i r i c a l p a r t s of the t h e s i s . F i r s t l y the 

general i s s u e of the pl a c e of the concept of value i n the study of c h i l d 

development i s considered. The p o t e n t i a l b e n e f i t s of adopting a 'value 

point of view' are pointed out. A co-ordinated and value-based approach to 

c h i l d development could provide new avenues of res e a r c h as w e l l as 

c o l l e c t i n g together and o r g a n i s i n g those r e l e v a n t s t u d i e s t h a t had already 

been made. The second main p a r t of the chapter contains a review of the 
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p r e v i o u s e m p i r i c a l work on c h i l d r e n ' s v a l u e s t h a t may be compared w i t h t h e 

p r e s e n t i n v e s t i g a t i o n s . 

Chapters s i x and seven are concerned w i t h i l l u s t r a t i n g t h e approach 

t h r o u g h a s e r i e s o f e x p l o r a t o r y e m p i r i c a l s t u d i e s . Chapter s i x focuses on 

i d i o g r a p h i c and q u a l i t a t i v e s t u d i e s , w h i l e c h a p t e r seven d e a l s w i t h t h e 

p o t e n t i a l o f t h e approach f o r g e n e r a t i n g n o m o t h e t i c r e s e a r c h u s i n g 

q u a n t i t a t i v e t e c h n i q u e s . I n i m p l e m e n t i n g t h e approach, i t s u s e f u l n e s s as a 

means t o u n d e r s t a n d i n g c h i l d r e n ' s v a l u e s i s i l l u s t r a t e d , as w e l l as i t s 

a b i l i t y t o p r o v i d e i n f o r m a t i o n o f t h e o r e t i c a l r e l e v a n c e . 

I n c h a p t e r s i x , t h e r a t i o n a l e and d e t a i l s o f a s e r i e s o f t h r e e i n t e r v i e w s 

a r e d e s c r i b e d . These have enabled t h e v a l u e network model t o be i l l u s t r a t e d 

and assessed ( s e c t i o n 6.3) and t h e model o f t h e process o f e v a l u a t i o n t o be 

e x p l o r e d ( s e c t i o n 6.4). The i m p l e m e n t a t i o n o f t h e approach i n these 

i d i o g r a p h i c s t u d i e s e n a b l e d a d e t a i l e d and w i d e - r a n g i n g u n d e r s t a n d i n g o f t h e 

v a l u e s o f i n d i v i d u a l c h i l d r e n t o be o b t a i n e d . 

Chapter seven c o n c e n t r a t e s on n o m o t h e t i c s t u d i e s o f c h i l d r e n ' s v a l u e s . 

Two main t e c h n i q u e s were b e i n g developed i n t h e course o f t h e e x p l o r a t o r y 

r e s e a r c h , and t h e s e were used i n a s e r i e s o f e m p i r i c a l s t u d i e s . The i n i t i a l 

approach i n t h e s e s t u d i e s was t o t a k e a n o n - d i r e c t i v e p o s i t i o n i n an a t t e m p t 

t o i d e n t i f y t h e b r o a d o u t l i n e s o f t h e c o n t e n t and s t r u c t u r e o f v a l u e s i n t h e 

s u b j e c t sample. The r e s u l t s o f t h e s t u d i e s are drawn upon i n o r d e r t o 

i l l u s t r a t e t h e t e c h n i q u e s used and t o d e s c r i b e t h e s t u d i e s t h a t might be 

c o n d u c t e d u s i n g t h e t e c h n i q u e s . 

The reasons b e h i n d my d e c i s i o n t o focus on these p a r t i c u l a r t e c h n i q u e s 

a r e d i s c u s s e d i n s e c t i o n 7.2, where I c o n s i d e r t h e v a r i o u s t e c h n i q u e s t h a t 

were a v a i l a b l e . I n s e c t i o n 7.3, t h e two t e c h n i q u e s are d e s c r i b e d , t o g e t h e r 

w i t h t h e i r t h e o r e t i c a l l i n k s t o t h e approach and t h e ways i n which t h e y were 

used i n t h e r e s e a r c h . S e c t i o n 7.4 g i v e s a b r o a d i n d i c a t i o n o f t h e t y p e s o f 

n o m o t h e t i c r e s e a r c h t h a t can be c a r r i e d o u t u s i n g t h e approach and 

t e c h n i q u e s . 
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I n t h e f i n a l c h a p t e r I t a k e a broad overview o f t h e work. The main 

t h e o r e t i c a l i m p l i c a t i o n s o f t h e e x p l o r a t o r y r e s e a r c h are a b s t r a c t e d , and 

d i s c u s s e d i n s e c t i o n 8.2. The m e t h o d o l o g i c a l i m p l i c a t i o n s are d e a l t w i t h i n 

s e c t i o n 8.3 as p a r t o f a more g e n e r a l concern w i t h t h e f u t u r e s t u d i e s t h a t 

m i g h t be g u i d e d by t h e approach. The need f o r e x t e n s i v e m e t h o d o l o g i c a l 

r e s e a r c h i s suggested, t o g e t h e r w i t h t h e r e s e a r c h s t r a t e g i e s t h a t might be 

adopted, and t h e more s p e c i f i c s t u d i e s and areas o f r e s e a r c h t h a t c o u l d 

p r o v i d e a f o c u s f o r r e s e a r c h i n t h e s h o r t term. 

S e c t i o n 8.4 i s d e v o t e d t o d i s c u s s i n g some c r i t i c i s m s t h a t can be l e v i e d 

a g a i n s t t h e approach and a g a i n s t t h e t e c h n i q u e s used i n t h e r e s e a r c h . T h i s 

l e a d s t o an e x a m i n a t i o n o f t h e t h e o r e t i c a l b a s i s o f these c r i t i c i s m s and a 

r e s t a t e m e n t o f t h e r e l e v a n t p o s i t i o n s o f t h e p r e s e n t e m p i r i c a l approach t o 

t h e s t u d y o f v a l u e , b e f o r e g o i n g on t o widen t h e focus t o t h e f i e l d o f value 

g e n e r a l l y i n s e c t i o n 8.5. 
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CHAPTER TWO 

THE FIELD OF VALUE: A REVIEW OF SOME OF THE MAIN TRADITIONS AND WRITERS 

2.1 INTRODUCTION 

T h i s c h a p t e r c o n t a i n s a s e l e c t i v e r e v i e w o f t h e l i t e r a t u r e on va l u e 

d i v i d e d i n t o two main s e c t i o n s concerned w i t h t h e p h i l o s o p h y and t h e s o c i a l 

p s y c h o l o g y o f v a l u e . The e x t e n t o f t h e r e v i e w r e f l e c t s not o n l y t h e 

v a s t n e s s o f t h e f i e l d , b u t i s a l s o necessary as a p r e l u d e t o t h e broad 

o u t l i n e s k e t c h and a n a l y s i s p r o v i d e d i n c h a p t e r t h r e e t o g e t h e r w i t h t h e 

d e s c r i p t i o n and d i s c u s s i o n o f my approach t o t h e s t u d y o f v a l u e p r e s e n t e d i n 

c h a p t e r f o u r . The need f o r t h e o u t l i n e s k e t c h , and i s s u e s c o n c e r n i n g t h e 

s e l e c t i o n o f m a t e r i a l a r e d i s c u s s e d below. F i r s t l y , however, some p r e v i o u s 

w r i t e r s who have encouraged t h e st u d y o f v a l u e w i l l be acknowledged. 

I n c h a p t e r one I o u t l i n e d my reasons f o r a s s e r t i n g t h e importance o f t h e 

s t u d y o f v a l u e . The i m p e r a t i v e need f o r expansion i n t h i s area has been 

s t r e s s e d by many o t h e r w r i t e r s . Hartmann (1939) c a l l e d f o r a science o f 

s o c i e t y t h a t would a p p l y t o t h e u n d e r s t a n d i n g o f sc i e n c e as w e l l as t o 

s o c i e t y . Value was proposed as t h e e s s e n t i a l concept i n t h i s e n t e r p r i s e , 

f u n c t i o n i n g b o t h as an o b j e c t o f s t u d y and as an e x p l a n a t o r y t o o l . 

Concern about t h e l a c k o f d i r e c t i o n i n s o c i e t y l e d Josey (1949) and Snygg 

(194 9) t o c o n t e n d t h a t p s y c h o l o g i s t s s h o u l d be i n v o l v e d i n a t t e m p t i n g t o 

e s t a b l i s h a s e t o f d e s i r a b l e human v a l u e s t o w a r d which s o c i a l o r g a n i s a t i o n 

c o u l d be d i r e c t e d . B a i n (1949) argued t h a t t h i s s h o u l d be t h e t a s k o f a l l 

s o c i a l s c i e n c e s , w h i l e Hauser (1949) contended t h a t s o c i a l s c i e n t i s t s s h o u l d 

n o t g e t i n v o l v e d i n making v a l u e judgements about s o c i a l p o l i c y . He 

r e c o g n i s e d t h e need f o r s o c i e t y t o have e x p l i c i t v a l u e o r i e n t a t i o n s , b u t he 

sugge s t e d t h a t t h e s p e c i f i c a t i o n o f t h e s e s h o u l d be t h e p r o v i n c e o f ' s o c i a l 

e n g i n e e r s ' . 
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C.Kluckhohn (1958) had s i m i l a r concerns, and t h o u g h t t h a t t h e b e h a v i o u r a l 

s c i e n c e s c o u l d p r o v i d e knowledge about v a l u e s t o f i l l t h e vacuum l e f t by t h e 

d e c l i n e o f r e l i g i o n . A s c i e n c e o f v a l u e s would be based on t h e u n i v e r s a l s 

o f human n a t u r e , t h e human c o n d i t i o n , t h e p h y s i c a l w o r l d and t h e i n t e r a c t i o n 

between man and n a t u r e . 

B o r s o d i (1965) a l s o c a l l e d f o r a s c i e n c e o f v a l u e s , b u t one t h a t was 

based on a fo r m o f r u l e u t i l i t a r i a n i s m . I f t h e p r o b a b l e consequences o f 

a c t i n g i n a c c o r d w i t h a v a l u e enhanced ' l i v i n g ' f o r human b e i n g s , t h e n t h a t 

v a l u e was deemed t o be v a l i d . 

V i c k e r s (1968) proposed an i n t e g r a t i o n o f science ( t h e ' r e a l i t y system') 

and v a l u e ( t h e ' v a l u e system') w i t h i n h i s concept o f ' a p p r e c i a t i o n ' . 

U n d e r s t a n d i n g i n t h e p s y c h o - s o c i a l s c i e n c e s , and o f t h e a c t i v i t y o f science 

as a whole, would be i n c o m p l e t e w i t h o u t t h e i n v o l v e m e n t o f b o t h components. 

Koch (1969) saw t h e s t u d y o f v a l u e as a c o u n t e r t o t h e g r i p t h a t 

b e h a v i o u r i s m had on p s y c h o l o g y . He sket c h e d a view o f v a l u e i n which t h e 

main f e a t u r e s were t h e ' v a l u e p r o p e r t i e s ' o f t h e v a l u e o b j e c t and a n e u r a l 

r e a c t i o n i n t h e v a l u e r . He hoped t h a t t h i s r o u t e would l e a d t o a more 

p r e c i s e knowledge o f v a l u e s t h a n t h a t p r o v i d e d by b e h a v i o u r i s m . 

S p e r r y (1977) s i m i l a r l y h e l d t h a t v a l u e s c o u l d be i n c o r p o r a t e d i n t o 

s c i e n c e t h r o u g h new concepts c o n c e r n i n g t h e i n t e r a c t i o n between t h e 

consci o u s n e s s o f t h e mind and t h e n e u r a l a c t i v i t y o f t h e b r a i n . Values 

would u l t i m a t e l y be d i r e c t e d t o w a r d t h e good o f l i f e as a whole, and science 

would be a b l e t o d i r e c t what ought t o be done i n s o c i e t y . 

Pugh (1978) was a l s o concerned about t h e l a c k o f a science o f v a l u e s and 

t h e o m i s s i o n o f concern about v a l u e s i n s o c i a l p o l i c y . He t h o u g h t t h a t 

s o c i o b i o l o g y and e v o l u t i o n a r y e t h i c s p r o v i d e d t h e most p r o m i s i n g b a s i s f o r a 

s c i e n t i f i c approach t o v a l u e , which c o u l d t h e n i n f o r m s o c i a l p o l i c y . 

More r e c e n t l y , a w i d e - r a n g i n g survey o f t h e v a l u e s o f v a r i o u s p o p u l a t i o n s 

around t h e w o r l d has been conducted (e.g. Abrams, Gerard and Timms, 1985) . 

The s c a l e o f t h i s o p e r a t i o n demonstrates t h e import a n c e a t t a c h e d t o t h e 
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c o l l e c t i o n and a n a l y s i s o f 'people's v a l u e s ' . The q u e s t i o n s asked, a l t h o u g h 

i n t e r e s t i n g and i n t r i g u i n g , were not g u i d e d by a cohesive approach t o v a l u e , 

however. S i m i l a r comments a p p l y t o t h e a n a l y s i s and i n t e r p r e t a t i o n o f t h e 

d a t a . The d i s p a r a t e i n t e r e s t s o f t h e v a r i o u s c o n t r i b u t o r s are c l e a r l y 

shown. The e d i t o r s j u s t i f y t h e i n c l u s i v e approach t o t h e survey by n o t i n g 

t h a t r e s e a r c h i s a t an e x p l o r a t o r y s t a g e . 

Even among t h i s s m a l l sample o f w r i t e r s , t h e o r e t i c a l d i f f e r e n c e s are 

a p p a r e n t . They agree t h a t t h e s y s t e m a t i c s t u d y o f v a l u e i s i m p o r t a n t , but 

t e n d t o d i s a g r e e as t o t h e b e s t means t o w a r d t h i s aim, t h e most p r o m i s i n g 

r o u t e s , and t h e u s e f u l c o n c e p t s . As w i l l be seen below, such d i f f e r e n c e s 

a r e a m p l i f i e d i n t h e more s u b s t a n t i a l works i n t h e f i e l d . T h e o r e t i c a l 

c o n t r o v e r s y i s a normal s t a t e i n any area o f t h o u g h t , b u t t h e l a c k o f 

i n t e g r a t i o n i n t h e f i e l d , and t h e need f o r c o n c e p t u a l c l a r i f i c a t i o n a r e , i n 

my view, major sources o f d i f f i c u l t y . Too many w r i t e r s have c o n c e n t r a t e d on 

t h e i r own t h e o r e t i c a l p o s i t i o n and area o f i n t e r e s t t o t h e d e t r i m e n t o f t h e 

t a s k o f o u t l i n i n g and a n a l y s i n g t h e f i e l d as a whole. 

Given t h e s e views, I have found i t necessary t o f o r m u l a t e a two-pronged 

s t r a t e g y f o r t h e s t u d y o f v a l u e i Not o n l y have I d e l v e d i n my areas o f 

s p e c i a l i n t e r e s t , b u t I have a l s o produced a broad o u t l i n e s k e t c h o f t h e 

f i e l d as a whole. T h i s has i n v o l v e d s u g g e s t i n g t h e main s u b - d i v i s i o n s and 

areas o f concern o f t h e f i e l d , and i d e n t i f y i n g i t s i m p o r t a n t t h e o r e t i c a l 

i s s u e s and t h e main c o n c e p t u a l d i s t i n c t i o n s t o be drawn. This s t r a t e g y 

r e p r e s e n t s a c l e a r s t a t e m e n t o f , and commitment t o , t h e i d e a t h a t t h e study 

o f v a l u e may be r e g a r d e d as a s u b j e c t area i n i t s own r i g h t . At t h e v e r y 

l e a s t , t h e s t r a t e g y p r o v i d e s an o r g a n i s e d account o f my view o f t h e f i e l d 

and o f how I see my more d e t a i l e d work f i t t i n g i n t o t h i s b r o ader p i c t u r e . 

T h i s approach i s c o n s i s t e n t w i t h t h e r e c o g n i t i o n t h a t t h e ' r e f l e x i v e ' 

a s p e c t s o f t h e s t u d y o f v a l u e are o f i m p o r t a n c e . 
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The i n t e n t i o n t o produce a b r o a d o u t l i n e s k e t c h and a n a l y s i s of t h e f i e l d 

r e q u i r e d a w i d e - r a n g i n g r e v i e w o f t h e r e l e v a n t l i t e r a t u r e . An immediate 

p r o b l e m was enc o u n t e r e d , however, because o f t h e enormous scope o f t h e 

concept o f v a l u e . I t would be p e r t i n e n t t o i n c o r p o r a t e a l l o f t h e major 

movements i n t h e s o c i a l s c i e n c e s and h u m a n i t i e s , e i t h e r by c o n s i d e r i n g t h e i r 

v a l u e - r e l e v a n t c o n t e n t , o r by r e i n t e r p r e t i n g them from t h e v a l u e p o i n t o f 

view . Both t a s k s a re v a l i d p u r s u i t s i n t h e f i e l d o f v a l u e , b u t t h e i r 

d i mensions p r e c l u d e a f u l l t r e a t m e n t i n t h e c o n t e x t o f a d o c t o r a l t h e s i s . 

N e v e r t h e l e s s , f o r t h e reasons a l r e a d y g i v e n , some f a l t e r i n g steps needed 

t o be t a k e n a l o n g t h i s p a t h , and t h i s e n t a i l e d compromise and s e l e c t i o n . 

I n i t i a l l y t h i s t o o k t h e fo r m o f d e c i d i n g what t o read and i n what d e t a i l . A 

complex i n t e r a c t i o n t o o k p l a c e between my e x i s t i n g i n t e r e s t s , such as those 

d e s c r i b e d i n c h a p t e r one, and t h e s t i m u l a t i o n o f r e a d i n g new m a t e r i a l . This 

l e d t o a l e a n i n g t o w a r d p s y c h o l o g i c a l approaches, and t o w a r d e t h i c s , a t t h e 

expense o f a e s t h e t i c s , economic v a l u e t h e o r y , and s o c i o l o g i c a l approaches. 

W i t h i n t h e s e l e a n i n g s , f u r t h e r s e l e c t i o n s were made. Nota b l e omissions were 

t h e r e s e a r c h on work v a l u e s , v a l u e s i n psychotherapy, t h e r o l e o f value s i n 

d e l i n q u e n c y , and t h e approach t o v a l u e i n h u m a n i s t i c psychology. The st u d y 

o f a t t i t u d e , however, was c o n s i d e r e d t o be so c l o s e l y r e l a t e d t o va l u e t h a t 

i t was f o u n d necessary t o i n c l u d e i t w i t h i n t h e f i e l d . 

D e c i s i o n s c o n c e r n i n g t h e c o n t e n t o f t h e p r e s e n t c h a p t e r r e p r e s e n t a 

second s t a g e o f s e l e c t i o n . A l a r g e body o f l i t e r a t u r e needed t o be 

condensed i n t o a f o r m t h a t g i v e s a r e p r e s e n t a t i v e account o f t h e main 

i n f l u e n c e s on my view o f t h e f i e l d , and t h i s e f f o r t was hampered by t h e 

d i v e r s i t y , and perhaps t h e i n e f f a b i l i t y o f t h e s e i n f l u e n c e s . I n a d d i t i o n , 

o t h e r c r i t e r i a o f an adequate l i t e r a t u r e r e v i e w v i e d f o r a t t e n t i o n . 
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These c o n s i d e r a t i o n s l e d me t o form t h r e e o b j e c t i v e s t o guide t h e c o n t e n t 

o f t h e l i t e r a t u r e r e v i e w and t h e e x t e n t o f coverage o f each c o n t r i b u t o r : 

(1) To d e s c r i b e t h e l i t e r a t u r e t h a t i s drawn upon i n t h e o u t l i n e s k e t c h and 

a n a l y s i s o f t h e f i e l d p r e s e n t e d i n c h a p t e r t h r e e . 

(2) To g i v e due w e i g h t t o t h e c h i e f i n f l u e n c e s on t h e f o r m a t i o n o f t h e 

s p e c i f i c approach t a k e n i n t h i s t h e s i s d e s c r i b e d i n ch a p t e r f o u r . 

(3) To p r o v i d e an account o f t h e h i s t o r i c a l development o f t h e f i e l d . 

The a p p l i c a t i o n o f t h e s e o b j e c t i v e s have meant t h a t some major f i g u r e s 

and movements i n s o c i a l p s y c h o l o g y have been o m i t t e d . T h i s i s not because 

t h e i r work i s o f no r e l e v a n c e t o v a l u e t h e o r y , b u t because t h e y are not seen 

as b e i n g i n t h e mainstream f r o m t h e v a l u e p o i n t o f view. N o t a b l e examples 

a r e G.H.Mead, 'symbolic i n t e r a c t i o n i s m , and Wundt's f o l k psychology. 

Some i n e v i t a b l e n a r r o w i n g down o f t h e e x t e n t o f t h e f i e l d covered i n t h i s 

t h e s i s has t h e r e f o r e o c c u r r e d , b o t h i n t h e i n i t i a l e x p l o r a t i o n o f t h e 

l i t e r a t u r e , and i n t h e f o r m a l d e s c r i p t i o n o f t h e m a t e r i a l and i t s a n a l y s i s . 

I t i s hoped, however, t h a t t h e o u t l i n e s k e t c h and a n a l y s i s i s broad enough 

t o a s s i m i l a t e , a t a l a t e r s t a g e , t h e r e l a t e d work t h a t has not been f u l l y 

c o n s i d e r e d . 

I t i s i n t e n d e d t h a t t h i s l i t e r a t u r e r e v i e w , t o g e t h e r w i t h t h e analyses o f 

c h a p t e r s t h r e e and f o u r , w i l l p r o v i d e t h e b r o a d approach t o t h e st u d y o f 

v a l u e t h a t has been l a c k i n g i n p s y c h o l o g i c a l approaches. To i d e n t i f y and 

d e s c r i b e t h e main t r a d i t i o n s and w r i t e r s , and t o o r g a n i s e them i n a 

p a r t i c u l a r way, w i l l h o p e f u l l y s t i m u l a t e i n t e r e s t and comment i n t h e f i e l d . 
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2.2 THE PHILOSOPHY OF VALUE 

2.2.1 A f o u r - f o l d c a t e g o r i s a t i o n 

The r e v i e w b e g i n s w i t h t h e s p e c i f i c a t i o n o f f o u r c a t e g o r i e s , r e p r e s e n t i n g 

g e n e r a l approaches t o t h e f i e l d o f v a l u e . This p r o v i d e s a u s e f u l device 

w h i c h serves two main f u n c t i o n s . 

(1) I t p r o v i d e s a framework f o r t h e p r e s e n t a t i o n o f t h e main e t h i c a l 

t h e o r i e s formed b e f o r e t h e t w e n t i e t h c e n t u r y . The e x c e p t i o n t o t h i s i s 

a x i o l o g y , which i s deemed t o r e q u i r e a more e x t e n s i v e t r e a t m e n t . 

(2) A p r e - a n a l y s i s o f t h i s k i n d was c o n s i d e r e d u s e f u l t o p r o v i d e and 

i l l u s t r a t e concepts t h a t would be used i n t h e r e s t o f t h e review and i n 

l a t e r c h a p t e r s . 

I t s h o u l d be n o t e d a t t h e o u t s e t t h a t n e i t h e r t h e f o u r c a t e g o r i e s nor t h e i r 

s u b - c a t e g o r i e s a r e i n t e n d e d t o be m u t u a l l y e x c l u s i v e . W r i t e r s have been 

p l a c e d w i t h i n them as t h e 'best f i t ' o f those p a r t s o f t h e i r work covered by 

t h i s r e v i e w . 

A. O n t o l o g i c a l t h e o r i e s 

The b a s i s f o r t h i s g r o u p i n g i s t h e r e l a t i o n o f v a l u e t o ideas about t h e 

' b e i n g ' o r 'essence' o f t h i n g s . They t y p i c a l l y adhere t o a c o n c e p t i o n o f a 

h i g h e r r e a l i t y and an o n t o l o g i c a l system i n terms o f which t r u e v a l u e i s 

a s c r i b e d . A c c o r d i n g l y , t h e d i f f e r e n c e s between t h e everyday w o r l d and some 

r i c h e r and s u p e r i o r r e a l i t y a r e emphasised. There i s o f t e n a dichotomy 

drawn up between t h e o r d i n a r y d e s i r e s o f t h e u n e n l i g h t e n e d , and t h e t r u e 

v a l u e s a s s o c i a t e d w i t h t h e h i g h e r r e a l i t y . 

The major r e l i g i o n s a r e examples o f t h i s approach. That which i s good or 

r i g h t i s t h a t w h i c h i s i n a c c o r d w i t h r e l i g i o u s t e a c h i n g or which leads t o a 

c l o s e r u n d e r s t a n d i n g o f t h e Godhead, however i t i s conceived. Even v a l u e s 
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such as s e l f - p r e s e r v a t i o n and r e s p e c t f o r t h e l i f e o f o t h e r s can be 

o v e r - r u l e d by r e f e r e n c e t o these h i g h e r c o n s i d e r a t i o n s , as i s evidenced by 

i n s t a n c e s o f martyrdom and t h e k i l l i n g o f h e r e t i c s . 

A l s o i n c l u d e d here are P l a t o n i c p o s i t i o n s . P l a t o h e l d t h a t sense 

i m p r e s s i o n s c o u l d o n l y g i v e an approximate knowledge o f more fundamental and 

immutable l e v e l s o f r e a l i t y known as ' I d e a s ' . The 'Good' was h e l d t o be the 

h i g h e s t Idea and t h e r e f o r e t h e u l t i m a t e end o f knowledge. I n s i g h t i n t o t h i s 

t r u t h was t o be g a i n e d t h r o u g h a c o n t e m p l a t i v e , a s c e t i c way o f l i f e . The 

p l e a s u r e s o f t h e body, and knowledge g a i n e d t h r o u g h sense-experience were 

fr o w n e d upon. T h i s approach was g i v e n a more r e l i g i o u s emphasis i n 

N e o p l a t o n i s m . 

S i m i l a r i d e a s were propounded by t h e Cambridge P l a t o n i s t s o f t h e 

s e v e n t e e n t h and e i g h t e e n t h c e n t u r i e s . They were l i k e n e d t o P l a t o by t h e i r 

t e ndency t o w a r d t h e view t h a t m o r a l p r i n c i p l e s are i n some sense p r e s e n t i n 

n a t u r e a w a i t i n g d i s c o v e r y by man. A l t h o u g h r e f e r r e d t o as P l a t o n i s t s , t h e y 

m i g h t a l s o be r e g a r d e d as f o r e r u n n e r s o f t h e i n t u i t i o n i s t s . 

The t r a d i t i o n o f I d e a l i s t E t h i c s can a l s o be i n c l u d e d here. A c c o r d i n g t o 

F i c h t e , t h e phenomenal w o r l d i s c r e a t e d by t h e p r o j e c t i o n s o f an A b s o l u t e 

W i l l . I n a d d i t i o n , each p e r s o n i s a temporary embodiment o f t h e W i l l , which 

i s a l s o expressed t h r o u g h s o c i a l i n s t i t u t i o n s , laws, and moral codes. 

Through acceptance o f t h e s e , as opposed t o f o l l o w i n g t h e v a l u e s o f 

s e l f - i n t e r e s t , a h i g h e r freedom can be a c h i e v e d t h r o u g h t h e ' r e a l i s a t i o n ' o f 

t h e A b s o l u t e W i l l . 

Hegel c o n c e i v e d o f a s i m i l a r e n t i t y , an ' o b j e c t i v e mind' which i s i n t h e 

p r o c e s s o f s e l f - r e a l i s a t i o n t h r o u g h t h e medium o f human h i s t o r y . P a r t o f 

t h i s p r o c e s s i s t h e c r e a t i o n o f a r a t i o n a l system o f s o c i a l and p o l i t i c a l 

i n s t i t u t i o n s which embody t h e r i g h t s and d u t i e s o f i n d i v i d u a l s . R e a l i s a t i o n 

and i n d i v i d u a l freedom a r e promoted i n s o f a r as i n d i v i d u a l s accept customs 

and laws, which are u n q u e s t i o n a b l y c o r r e c t because o f t h e i r r o l e i n 

r e a l i s a t i o n . Good and r i g h t a re t h u s d e f i n e d i n terms o f c o n f o r m i t y and i n 
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r e l a t i o n t o t h e f u r t h e r a n c e o f r e a l i s a t i o n . Hence, f o r example, s l a v e r y 

c o u l d be j u s t i f i e d because i t was necessary t o produce t h e modern s t a t e , 

w h i c h i s a necessary s t e p t o w a r d r e a l i s a t i o n o f t h e o b j e c t i v e mind. 

I n t h e E n g l i s h - s p e a k i n g w o r l d . Green, Bosanquet, and B r a d l e y , and t h e 

Americans Emerson and Royce absorbed t h e s e i d e a s . A l t h o u g h each had h i s own 

approach, t h e y shared t h e c e n t r a l f e a t u r e s . N a t u r a l i s m was r e j e c t e d , t r u e 

v a l u e b e i n g i d e n t i f i e d w i t h t h e p r o m o t i o n o f r e a l i s a t i o n r a t h e r t h a n w i t h 

t h e u n r e f l e c t i v e p u r s u i t o f p l e a s u r e and s e l f - i n t e r e s t . 

B. I n t u i t i o n i s t t h e o r i e s 

The i d e a s t h a t a r e c o l l e c t e d t o g e t h e r under t h i s heading have i n common 

t h e p o s i t i o n t h a t v a l u e e x i s t s i n d e p e n d e n t l y o f human wishes and 

a s p i r a t i o n s . They are d i s t i n g u i s h e d from o n t o l o g i c a l t h e o r i e s on t h e 

grounds t h a t t h e y a re n o t enmeshed i n a wid e r system o f b e l i e f s about a 

h i g h e r r e a l i t y . They a r e s u b d i v i d e d a c c o r d i n g t o t h e means by which v a l u e 

i s t h o u g h t t o be en c o u n t e r e d . T h i s i s e i t h e r t h r o u g h a k i n d o f i n n e r 

c o n v i c t i o n , c a l l e d a m o r a l sense, o r t h r o u g h a t y p e o f ' p e r c e p t i o n ' , v a l u e 

b e i n g r e g a r d e d as a p r o p e r t y o f o b j e c t s . 

M o r a l sense t h e o r i e s developed f r o m t h e o b s e r v a t i o n t h a t people d i d not 

always a c t i n t h e i r own b e s t i n t e r e s t s . T h i s was t h o u g h t t o i n d i c a t e t h e 

e x i s t e n c e o f a m o r a l sense, which f i n d s s a t i s f a c t i o n i n a l t r u i s m , 

s e l f - s a c r i f i c e , and t h e w e l f a r e o f o t h e r s . The i d e a was c u r r e n t i n t h e l a t e 

s e v e n t e e n t h and e a r l y e i g h t e e n t h c e n t u r i e s , t h r o u g h t h e work o f Sh a f t e s b u r y , 

Hutcheson, and e s p e c i a l l y Hume. Hume l i m i t e d t h e a p p l i c a t i o n o f moral sense 

t o u l t i m a t e v a l u e s . He t h o u g h t t h a t u l t i m a t e v a l u e s a r i s e t h r o u g h f e e l i n g s , 

w h i c h a r e h i g h l y s u b j e c t i v e , y e t he n o t e d a c o n s i d e r a b l e degree o f agreement 

between people as r e g a r d s t h e c o r r e c t ends t o be pursued. To account f o r 

t h i s he p o s i t e d a u n i v e r s a l tendency i n human n a t u r e t o w a r d p l e a s u r e i n t h e 

w e l f a r e o f o t h e r s . Rousseau a l s o embraced t h i s i d e a , and suggested t h a t 

a g g r e s s i o n and s e l f i s h n e s s a re caused by s o c i a l i n s t i t u t i o n s which 
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a r b i t r a r i l y impose customs and laws upon an o t h e r w i s e g e n i a l human n a t u r e . 

L a t e r w r i t e r s who i n c o r p o r a t e d s i m i l a r ideas were Sidgwick, and P r i c h a r d . 

S i d g w i c k argued t h a t e t h i c s s h o u l d be based on s o c i a l u t i l i t a r i a n i s m . He 

was c o n t e n t t o ground t h i s c o n v i c t i o n on an i n t u i t i o n , a d i r e c t and 

s e l f - e v i d e n t awareness o f t h e c o r r e c t n e s s o f t h e p r i n c i p l e o f t h e g r e a t e s t 

good f o r t h e g r e a t e s t number. P r i c h a r d a s s e r t e d t h a t d u t y became apparent 

t h r o u g h t h e process o f c l e a r and c a r e f u l c o n s i d e r a t i o n o f any p o t e n t i a l 

a c t i o n . An i n n e r e x p e r i e n c e o f o b l i g a t i o n would i n d i c a t e t h e c o r r e c t course 

o f a c t i o n . 

I t s h o u l d be n o t e d t h a t m o r a l sense t h e o r i e s , a l t h o u g h h o l d i n g t h a t 

a l t r u i s t i c v a l u e s a re known t h r o u g h t h e medium o f t h e moral sense, 

n e v e r t h e l e s s t e n d t o t a k e up t h e p o s i t i o n t h a t t h e se v a l u e s do not depend 

upon t h e i r b e i n g r e c o g n i s e d . For example, a l t r u i s m would be v a l u a b l e even 

i f nobody knew o f i t s v a l u e . These w r i t e r s t h u s i m p l y t h a t t h e v a l u e s i n 

q u e s t i o n e x i s t i n d e p e n d e n t l y o f human wishes. 

Common sense i n t u i t i o n i s m was an e i g h t e e n t h c e n t u r y development o f moral 

sense t h e o r y , a s s o c i a t e d w i t h t h e work o f Reid and o f P r i c e . Moral 

q u a l i t i e s were t h o u g h t t o be p r e s e n t i n t h i n g s i n much t h e same way as are 

p h y s i c a l q u a l i t i e s , and were t h o u g h t t o be p e r c e i v e d i n a s i m i l a r manner. 

T h i s p o s i t i o n s t i l l propounded t h e i d e a o f a m o r a l sense, which a s s i s t e d i n 

t h e p e r c e p t i o n o f m o r a l q u a l i t i e s . 

G.E.Moore c o n s i d e r e d goodness t o be a p r o p e r t y o f t h i n g s , b u t he made i t 

a s p e c i a l k i n d o f p r o p e r t y . I t was a si m p l e p r o p e r t y , i n c a p a b l e o f b e i n g 

b r o k e n down i n t o s m a l l e r p a r t s . I t was t h u s i n d e f i n a b l e , and i t was 

n o n - n a t u r a l , e x i s t i n g o u t s i d e o f t h e e m p i r i c a l r e a l m o f o t h e r p r o p e r t i e s . 

Moore's 'goodness' was i n e f f a b l e b u t c o u l d be apprehended t h r o u g h a s p e c i a l 

a t t i t u d e o f f e e l i n g and w i l l . 

Ross extended t h i s view somewhat, h o l d i n g t h a t b o t h ' r i g h t n e s s ' and 

'goodness' were d i r e c t l y i n t u i t e d p r o p e r t i e s . I n a d d i t i o n , he br o u g h t these 

n o t i o n s back i n t o t h e o r d i n a r y u n i v e r s e by a l l o w i n g t h a t t h e y c o u l d be 
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dependent upon o t h e r p r o p e r t i e s , such as t h e c a p a c i t y t o produce p l e a s u r e . 

Ross a l s o r e c o g n i s e d t h e p o s s i b i l i t y o f c o n f l i c t s between d i r e c t l y i n t u i t e d 

' r i g h t n e s s e s ' , and i n c o r p o r a t e d t h e i d e a o f g r a d i n g them i n o r d e r o f t h e i r 

degree o f o b l i g a t i o n . 

C. N a t u r a l i s m 

T h i s c a t e g o r y c e n t r e s on t h e i d e a t h a t v a l u e d e r i v e s from man's p h y s i c a l 

n a t u r e . Value i s independent o f any h i g h e r r e a l i t y , and i s known t h r o u g h an 

a c q u a i n t a n c e w i t h t h e f a c t s o f human n a t u r e . Value t h u s becomes a subset o f 

f a c t , and t h e r e i s an emphasis on t h e d i s c o v e r y o f e f f e c t i v e means o f 

p r o m o t i n g human b e n e f i t r a t h e r t h a n on r a i s i n g q u e s t i o n s about the wo r t h o f 

f i n a l ends. 

1. Hedonism 

H e d o n i s t i c t h e o r i e s a re t h o s e t h a t t a k e t h e p r o d u c t i o n o f human p l e a s u r e 

o r happiness t o be t h e o n l y or main c r i t e r i o n o f v a l u e . T h i s does not 

u s u a l l y e n t a i l p r o p o s i n g t h e u n f e t t e r e d p u r s u i t o f p l e a s a n t b o d i l y 

s e n s a t i o n s , b u t o f t e n s t r e s s e s t h e importance o f ' h i g h e r ' p l e a s u r e s and 

s a t i s f a c t i o n s , and t h e p r o m o t i o n o f w e l f a r e . 

T h i s p o s i t i o n was pr o m i n e n t i n a n c i e n t p h i l o s o p h y . A r i s t o t l e i d e n t i f i e d 

many t y p e s o f goodness, b u t t h e supreme good f o r i n d i v i d u a l s was h e l d t o be 

p e r s o n a l h a p p i n e s s , and f o r groups, t h e g e n e r a l w e l f a r e . Happiness was 

d e f i n e d as t h e b a l a n c e d and r a t i o n a l e x e r c i s e o f human f a c u l t i e s . T h i s was 

h e l d t o be t h e c o r r e c t f u n c t i o n o f a human b e i n g . The good person would 

f o l l o w t h e v i r t u e s , and use h i s judgement so as t o a c t and f e e l i n ways t h a t 

were a p p r o p r i a t e i n t h e c i r c u m s t a n c e s . 

E a r l i e r , A r i s t i p p u s o f Cyrene had re g a r d e d p l e a s u r e as b e i n g 

i n t r i n s i c a l l y good, and E p i c u r u s had h e l d t h a t p l e a s u r e was t h e s i n g l e 

standard of good. Neither of t h e s e t h i n k e r s advocated t h e u n r e f l e c t i v e 

p u r s u i t o f p l e a s u r e , however. E p i c u r u s , l i k e A r i s t o t l e , recommended t h e 
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m i d d l e way, a s s e r t i n g t h a t t r u e p l e a s u r e was t o be found i n a s t a t e o f 

s a t i s f i e d t r a n q u i l i t y . A r i s t i p p u s presaged Bentham i n su g g e s t i n g t h a t 

p l e a s u r e had t o be weighed a g a i n s t t h e p a i n t h a t i s r e q u i r e d t o produce i t , 

o r a g a i n s t i t s p a i n f u l consequences. 

S i m i l a r i d e a s were r e s u r r e c t e d by Locke, f o r whom p l e a s u r e was t h e f i n a l 

s t a n d a r d o f v a l u e . C o n s i s t e n t w i t h h i s t h e o r y o f knowledge, he regarded 

such concepts as 'goodness' and ' j u s t i c e ' t o be formed t h r o u g h experience, 

as was t h e awareness o f which t h i n g s l e d t o p l e a s u r e . However, Locke a l s o 

suggested s t r u c t u r a l and n o n - e m p i r i c a l aspects o f e t h i c s , modelled on 

mathematics. A c l a s s o f s e l f - e v i d e n t g e n e r a l p r o p o s i t i o n s n e c e s s a r i l y 

e n t a i l e d p a r t i c u l a r r u l e s o f conduct. Thus Locke d i d not conclude t h a t each 

pe r s o n s h o u l d u n r e s t r a i n e d l y pursue h i s own p l e a s u r e , b u t suggested t h a t 

obedience t o customs and laws was necessary i n o r d e r t o promote t h e 

s e l f - e v i d e n t b e n e f i t s o f t h e g e n e r a l w e l f a r e and t h e n a t u r a l r i g h t s o f man. 

Locke i n f l u e n c e d U t i l i t a r i a n s such as Bentham, who p r e s c r i b e d t h a t s o c i a l 

p o l i c y and i n d i v i d u a l a c t i o n s s h o u l d be ar r a n g e d so as t o maximise t h e 

amount o f p l e a s u r e i n e x i s t e n c e and mi n i m i s e t h e amount o f p a i n . He 

a t t e m p t e d t o c r e a t e a q u a n t i t a t i v e e t h i c a l t h e o r y p r o p o s i n g t h e 'hedonic 

c a l c u l u s ' which would measure p l e a s u r e i n ' u t i l s ' , and would t a k e i n t o 

account such f a c t o r s as t h e i n t e n s i t y and d u r a t i o n o f p l e a s u r e and t h e 

number o f people a f f e c t e d . T h i s e n t e r p r i s e met v a r i o u s d i f f i c u l t i e s 

stemming f r o m t h e n o n - u n i t a r y n a t u r e o f t h e concept o f p l e a s u r e , and t h e 

d i f f i c u l t y o f e s t a b l i s h i n g and p r e d i c t i n g means-ends r e l a t i o n s h i p s . 

J . S . M i l l r e a l i s e d t h a t an u n d i f f e r e n t i a t e d p l e a s u r e s c a l e c o u l d l e a d t o a 

s i m p l e i d e n t i t y between u t i l i t y and b o d i l y p l e a s u r e , and hence t o t h e 

advocacy o f an u n c u l t i v a t e d and e g o t i s t i c a l way o f l i f e . He t h e r e f o r e added 

t h e n o t i o n o f t h e q u a l i t y o f p l e a s u r e . Some p l e a s u r e s were t o be g i v e n 

s u p e r i o r i t y over o t h e r s . For example, i n t e l l e c t u a l , a e s t h e t i c , and moral 

p l e a s u r e s were t o be b e t t e r t h a n b o d i l y s e n s a t i o n s . T h i s p o s i t i o n i n v o l v e s 

some weakening o f t h e h e d o n i s t i c s t a n c e , because n o n - h e d o n i s t i c c r i t e r i a are 
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i m p l i c i t i n t h e r a n k i n g o f p l e a s u r e s . M i l l a l s o t r i e d t o make t h e 

r e l a t i o n s h i p between i n d i v i d u a l b e n e f i t and group w e l f a r e more e x p l i c i t by 

p o s i t i n g a l o n g - r u n c o i n c i d e n c e o f i n t e r e s t s . Thus a l t r u i s t i c behaviour and 

s o c i a l d u t y c o u l d be e x p l a i n e d i n u t i l i t a r i a n terms. 

2. S e l f - p r e s e r v a t i o n and s e l f - i n t e r e s t 

A n other s e t o f i d e a s t h a t can be c l a s s e d under n a t u r a l i s m are those t h a t 

a s s e r t t h a t s e l f - p r e s e r v a t i o n o r s e l f - i n t e r e s t are t h e f i n a l j u s t i f i c a t i o n s 

f o r i n d i v i d u a l a c t i o n . 

Hobbes c o n c e i v e d human n a t u r e t o be f u n d a m e n t a l l y s e l f - c e n t r e d . S o c i a l 

o r g a n i s a t i o n i s necessary i n o r d e r t o r e s t r a i n t h e n a t u r a l human t e n d e n c i e s 

t o w a r d a g g r e s s i o n , envy, and m i s t r u s t . Hobbes t h e r e f o r e proposed t h a t t h e 

i n d i v i d u a l s h o u l d make a s o c i a l c o n t r a c t w i t h a ' L e v i a t h a n ' s t a t e , which 

would g u a r a n t e e h i s s e c u r i t y i n exchange f o r adherence t o customs and laws, 

and t h e y i e l d i n g o f some i n d i v i d u a l r i g h t s and powers. M o r a l r u l e s were 

t h o u g h t t o be t h e p r o d u c t o f human reason, aimed a t o b t a i n i n g s u r v i v a l f o r 

a l l t h r o u g h u n i v e r s a l adherence. I f t h e s t a t e f a i l e d t o u p h o l d t h e peace, 

t h e n Hobbes c o n s i d e r e d t h a t t h e i n d i v i d u a l had a b a s i c r i g h t t o use whatever 

n a t u r a l powers he has i n o r d e r t o p r e s e r v e h i s e x i s t e n c e . 

Spinoza had s i m i l a r views t o Hobbes i n some r e s p e c t s . E t h i c s was t o be 

founded on human n a t u r e , which was t h o u g h t t o be c e n t r a l l y concerned w i t h 

s e l f - i n t e r e s t . S o c i e t y was t o be o r g a n i s e d so as t o f u l f i l human needs, 

i n c l u d i n g s e l f - i n t e r e s t . He concluded, however, t h a t a r a t i o n a l humane and 

c u l t i v a t e d way o f l i f e s h o u l d f o l l o w from t h e e x e r c i s e o f s e l f - i n t e r e s t . 

Spinoza made e t h i c s a p r o d u c t o f human t h o u g h t , even though he h e l d t h a t 

t h e r e were some p a r a l l e l s w i t h p h y s i c a l laws, which meant t h a t t h e y c o u l d 

n o t be d i s o b e y e d . Those who u n d e r s t o o d t h e n a t u r e o f e t h i c a l r u l e s , 

however, were t h o u g h t t o be f r e e , happy, and v i r t u o u s . E t h i c a l p r i n c i p l e s 

o n l y seemed o b j e c t i v e and independent o f human n a t u r e t o t h e un i n f o r m e d . 
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3. E v o l u t i o n a r y e t h i c s 

Darwin's t h e o r y o f e v o l u t i o n p r o v i d e d t h e i n s p i r a t i o n f o r the idea t h a t 

i t m i g h t be p o s s i b l e t o f i n d a j u s t i f i c a t i o n f o r e t h i c a l p r i n c i p l e s i n t h e 

n a t u r a l processes o f e v o l u t i o n . Darwin h i m s e l f suggested t h a t t h e r e was a 

l o n g - t e r m t r e n d i n human e v o l u t i o n . Sympathy f o r o t h e r s , courage, and 

f a i t h f u l n e s s were among t h e a t t r i b u t e s t h a t were f l o u r i s h i n g across t h e 

g e n e r a t i o n s , whereas v i o l e n c e and intemperance were d e c l i n i n g . There were 

s m a l l v a r i a t i o n s i n t h e i n t e l l e c t u a l and moral f a c u l t i e s o f each g e n e r a t i o n , 

and n a t u r a l s e l e c t i o n o p e r a t e d so as t o produce a steady advance i n these 

q u a l i t i e s . These processes r e s u l t e d i n t h e p r o m o t i o n o f w e l f a r e and 

happiness f o r b o t h t h e i n d i v i d u a l and f o r mankind i n g e n e r a l . 

Spencer c o n c e n t r a t e d on c u l t u r a l e v o l u t i o n , d r a w i n g p a r a l l e l s between t h e 

e v o l u t i o n o f s o c i a l and o r g a n i c s t r u c t u r e s . He t o o d i s c e r n e d an 

e v o l u t i o n a r y t r e n d whereby t h e p r e s s u r e s o f s u r v i v a l had moulded c u l t u r a l 

changes and t h e p s y c h o l o g i c a l f e a t u r e s o f t h e p o p u l a t i o n . The emergence o f 

a g r i c u l t u r e and s e t t l e d communities, and t h e occurr e n c e o f t h e f e e l i n g s 

a p p r o p r i a t e f o r s o c i a l l i f e , were examples o f t h i s t r e n d . Spencer h e l d a 

s t r o n g e r view t h a n Darwin as re g a r d s t h e i n e v i t a b i l i t y o f t h i s process. He 

h e l d t h a t t h e r e i s a d e f i n i t e p r o g r e s s i n c u l t u r a l and i n d i v i d u a l e v o l u t i o n 

t o w a r d p e r f e c t i o n , w h i c h cannot be d e f l e c t e d from i t s p a t h . G e n e r a l l y , 

a l t r u i s m w i l l r e p l a c e egoism, s o c i a l and i n d i v i d u a l i n t e r e s t s w i l l c o i n c i d e , 

and e v i l w i l l d i s a p p e a r . Spencer adopted a u t i l i t a r i a n s t a n d a r d o f u l t i m a t e 

goodness, t h e g e n e r a l happiness. He argued t h a t h i s approach, because i t 

c o n t a i n e d an e x p l a n a t o r y framework, was an advance on t h e 'expediency 

p h i l o s o p h y ' o f u t i l i t a r i a n i s m , which was l i m i t e d t o d e s c r i p t i v e o b s e r v a t i o n s 

o f t h e f a c t o r s l e a d i n g t o happiness. 

J u l i a n Huxley a l s o r e c o g n i s e d an e v o l u t i o n a r y tendency t o w a r d p e r f e c t i o n 

and suggested t h a t t h e p a i n and combat o f s u r v i v a l r e s u l t e d i n p r o g r e s s . 

For Huxley, an e t h i c s based on e v o l u t i o n served t h e necessary f u n c t i o n o f 

p r o v i d i n g an i n t e l l e c t u a l p r o p , g i v i n g c o m f o r t and d i r e c t i o n i n l i f e . I t 
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c o u l d be founded on a few main p r i n c i p l e s such as t h e r e a l i s a t i o n o f new 

p o s s i b i l i t i e s i n e v o l u t i o n and t h e r e s p e c t f o r , and f u l l development o f , 

i n d i v i d u a l i t y . His p o s i t i o n a l l o w e d f o r more human c o n t r o l t han d i d Darwin 

and Spencer, as was i l l u s t r a t e d by h i s view t h a t i t would be d e s i r a b l e t o 

i n t e r v e n e i n s o c i a l e v o l u t i o n i n o r d e r t o improve t h e c o n d i t i o n s f o r t h e 

p r o g r e s s t o w a r d p e r f e c t i o n . 

E v o l u t i o n a r y e t h i c s t h u s equated goodness and r i g h t n e s s w i t h those 

i n d i v i d u a l q u a l i t i e s or s o c i a l c o n d i t i o n s t h a t were i d e n t i f i e d as b e i n g on 

t h e m a i n l i n e j o u r n e y t o w a r d p r o g r e s s and u l t i m a t e p e r f e c t i o n . A n y t h i n g 

p e r c e i v e d as a r e t a r d i n g f o r c e was bad or wrong. 

4. The n a t u r a l i s t i c f a l l a c y 

E v o l u t i o n a r y e t h i c s and n a t u r a l i s m g e n e r a l l y are v u l n e r a b l e t o a 

fun d a m e n t a l o b j e c t i o n . The l e a p from ' i s ' t o 'ought' cannot be j u s t i f i e d on 

f a c t u a l grounds a l o n e . Even i f t r e n d s i n human b i o l o g i c a l or c u l t u r a l 

e v o l u t i o n were e s t a b l i s h e d beyond a l l doubt, would i t be v a l i d t o c a l l them 

p r o g r e s s i v e or s t e p s t o w a r d p e r f e c t i o n ? T h i s imbues them w i t h an extreme 

p o s i t i v e v a l u e and suggests t h a t t h e y ought t o be welcomed and encouraged. 

The processes o f n a t u r a l s e l e c t i o n are b l i n d . I s i t v a l i d t o reason t h a t 

because t h e y occur t h e y must be d e s i r a b l e and ought t o occur? L i k e w i s e , t h e 

o b s e r v a t i o n s t h a t p e o p l e l i k e p l e a s u r e and want t o be happy do not p r o v i d e 

grounds f o r t h e c o n c l u s i o n t h a t p e o p l e ought t o d e s i r e p l e a s u r e and 

ha p p i n e s s . 

Hume i s g e n e r a l l y c r e d i t e d w i t h t h e o b s e r v a t i o n t h a t a d e d u c t i v e l y v a l i d 

e t h i c a l c o n c l u s i o n must have a t l e a s t one e v a l u a t i v e premise. I t was 

G.E.Moore (1903), however, who was most r e s p o n s i b l e f o r t h e impact o f t h e 

n a t u r a l i s t i c f a l l a c y on r e c e n t e t h i c a l t h o u g h t . His t r e a t m e n t o f t h e 

concept o f 'goodness' c o n t a i n e d an e l a b o r a t i o n o f t h e Humean p o s i t i o n . 

According t o Moore, 'goodness' was o u t s i d e of t h e realm o f nature, i t was a 

simple concept t h a t could not be analysed i n terms of more basic elements, 
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and i t was n o n - e m p i r i c a l , i n c a p a b l e o f b e i n g known by normal p e r c e p t i o n . 

I f t h e s e arguments a re accepted, n a t u r a l i s m i s l i m i t e d t o t h e d e s c r i p t i o n 

o f what i s r e g a r d e d as v a l u a b l e o r r i g h t by g i v e n i n d i v i d u a l s and groups. 

I t cannot p r e s c r i b e what i s t r u l y o f w o r t h w i t h o u t g o i n g beyond i t s own 

b o u n d a r i e s , t h u s making i t n o n - n a t u r a l i s t i c . 

D. R a t i o n a l i s m 

T h i s c a t e g o r y o v e r l a p s w i t h b o t h i n t u i t i o n i s m and n a t u r a l i s m . I t i s 

u s e f u l t o s e p a r a t e i t o u t , however, because o f i t s r e l a t i o n t o t h e i m p o r t a n t 

q u e s t i o n o f whether o r n o t v a l u e s may be j u s t i f i e d . The c e n t r a l p r o p o s a l i s 

th e i d e a t h a t t h e u l t i m a t e c r i t e r i o n o f v a l u e i s t h e e x e r c i s e o f man's 

r a t i o n a l i t y . I t i s t h u s b r o a d l y s i m i l a r t o n a t u r a l i s m , i n t h a t v a l u e i s a 

p r o d u c t o f human n a t u r e ( i n t h i s case man's e s s e n t i a l l y r a t i o n a l c h a r a c t e r ) , 

b u t t h e r e are a l s o c o n n e c t i o n s w i t h i n t u i t i o n i s m . There i s a s u g g e s t i o n o f 

a f i x e d s t r u c t u r e t o t h e human mind and t h e e t h i c a l r u l e s c o n t a i n e d t h e r e i n , 

w h i c h can be ' d i s c o v e r e d ' i n some way. I n a d d i t i o n t h e r e i s a s p e c i f i c 

r e j e c t i o n o f hedonism. C r i t e r i a based on p l e a s u r e o r p a i n a r e spurned i n 

f a v o u r o f a r e f l e c t i v e a t t i t u d e t h r o u g h which genuine v a l u e may be 

e s t a b l i s h e d . 

A r i s t o t l e emphasised t h e im p o r t a n c e o f reason as an end i n i t s e l f as w e l l 

as b e i n g a r o u t e t o happine s s , b u t S t o i c i s m may be regar d e d as as t h e c h i e f 

example o f a r a t i o n a l i s t approach i n a n c i e n t p h i l o s o p h y . Man's a b i l i t y t o 

reason was t h o u g h t t o be h i s d i s t i n c t i v e f e a t u r e , and i t was b e l i e v e d t h a t 

t h e c o r r e c t mode o f l i f e was t o a c t a c c o r d i n g t o r a t i o n a l p r i n c i p l e s o f 

con d u c t . One s h o u l d be i n d i f f e r e n t t o p l e a s u r e and p a i n , because v a l u e does 

n o t r e s i d e i n b o d i l y s e n s a t i o n s , b u t i n t h e degree t o which behaviour i s 

r a t i o n a l . M o r a l laws t o o k on t h e s t a t u s o f laws o f human n a t u r e , and i t 

became a d u t y t o conform t o t h e s e . W i t h d r a w a l s from s o c i a l l i f e were 

recommended i n o r d e r t o a v o i d t h e c o m f o r t s and i n f l u e n c e s o f c o n v e n t i o n a l 

s o c i e t y and t o r e f l e c t upon one's ' t r u e ' v a l u e s . 
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R a t i o n a l i t y was a g a i n s t r e s s e d i n t h e e i g h t e e n t h c e n t u r y by Kant. He 

suggested t h a t t h e r e were 'a p r i o r i ' s t r u c t u r e s t o b o t h knowledge and e t h i c s 

t h a t were founded i n t h e fo r m o f t h e human mind, and d i s c o v e r a b l e t h r o u g h 

r e f l e c t i o n . M o r a l p r i n c i p l e s were h e l d t o be s p e c i a l i n t h a t t h e y i m p e l l e d 

a s u b j e c t i v e f e e l i n g o f o b l i g a t i o n and produced a c o n v i c t i o n t h a t t h e y ought 

t o be f o l l o w e d by everyone. These were ' c a t e g o r i c a l ̂ . i m p e r a t i v e s ' which 

s h o u l d be obeyed r e g a r d l e s s o f t h e consequences f o r » human happiness, 
A, 

p l e a s u r e o r p a i n . Human a c t i v i t y s h o u l d be aimed a t b e i n g r a t i o n a l r a t h e r 

t h a n a t t e m p t i n g h a p p i n e s s . T h i s would produce genuine freedom i n c o n t r a s t 

t o enslavement by n a t u r a l i n c l i n a t i o n s . 

T h i s l a s t p o i n t i s r e l a t e d t o Kant's views o f t h e 'autonomy o f t h e w i l l ' . 

The r a t i o n a l w i l l was c o n c e i v e d t o be o u t s i d e o f t h e sphere o f cau s a l 

d e t e r m i n i s m , and was t h e r e f o r e a b l e t o f o l l o w self-made moral laws and t o be 

independent o f n a t u r a l laws. Thus t h e r e c o u l d be no s c i e n t i f i c p r o o f o f t h e 

autonomy o f t h e w i l l and no s c i e n t i f i c s t u d y o f e t h i c s . I t was t h e r e f o r e 

c o n s i d e r e d i m p o s s i b l e t o d e r i v e e t h i c a l p r i n c i p l e s from psychology or 

b i o l o g y . 

2.2.2 A x i o l o g y 

The development o f a g e n e r a l t h e o r y o f v a l u e was a v i t a l s t e p i n t h e 

h i s t o r y o f t h o u g h t about v a l u e . A x i o l o g y was c l o s e l y l i n k e d w i t h t h e 

emergence o f p s y c h o l o g y d u r i n g t h e n i n e t e e n t h c e n t u r y . Lotze and Brentano 

had t h e i r p l a c e w i t h i n t h i s development as w e l l as b e i n g i m p o r t a n t f i g u r e s 

i n v a l u e t h e o r y . T h i s new emphasis on psychology l e d t o an approach which 

saw v a l u e as a m e n t a l p r o c e s s . The s i m i l a r i t i e s between a c t s o f v a l u i n g , 

r e g a r d l e s s o f t h e i r c o n t e n t , were s t u d i e d and t h u s t h e f i e l d o f v a l u e was 

r e g a r d e d as a whole, r a t h e r t h a n d i v i d e d i n t o areas such as e t h i c s , 

a e s t h e t i c s , and economics. T h i s was t h e u n i t i n g f e a t u r e o f a x i o l o g y , t h a t 

was s t r e s s e d i n b o t h i t s p s y c h o l o g i c a l and p h i l o s o p h i c a l a s p e c t s . 
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The i n f l u e n c e s o f Kant, German I d e a l i s m , and I n t u i t i o n i s m were f u s e d i n 

v a r i o u s ways i n t h e i d e a s o f t h e w r i t e r s i n v o l v e d , who w i l l now be 

c o n s i d e r e d i n g r e a t e r d e t a i l . L o t z e may be regarded as a p r e c u r s o r o f the 

two main s c h o o l s o f a x i o l o g y , t h e A u s t r i a n s c h o o l and t h e Baden s c h o o l . 

A. Lotze 

L o t z e ' s b r o a d i n t e r e s t s i n p h y s i o l o g y and psychology as w e l l as i n 

p h i l o s o p h y , l e d him t o t h i n k about t h e r e l a t i o n s h i p between science and 

v a l u e . He c o n s i d e r e d t h a t t h e mind c o u l d not be f u l l y e x p l a i n e d i n terms o f 

p h y s i c a l and c h e m i c a l p r o c e s s e s . Meaning and v a l u e needed t o be t a c k l e d by 

methods beyond t h o s e o f t h e e x a c t s c i e n c e s . Indeed, t h e p r a c t i c e o f science 

i t s e l f e x pressed t h e d e s i r e f o r knowledge and u l t i m a t e l y served t h e ends o f 

f e e l i n g and emotion. Being c o n t a i n e d w i t h i n v a l u e , science c o u l d not be 

used t o e x p l a i n i t . 

For L o t z e , ' v a l u e ' was a d i s t i n c t r e a l m o f knowledge, se p a r a t e d from 

' f a c t ' and ' u n i v e r s a l law', b o t h o f which r e l a t e d t o t h e p h y s i c a l w o r l d . 

Value was expressed t h r o u g h t h e p h y s i c a l w o r l d b u t was o n l y understood 

t h r o u g h ' f e e l i n g ' . T h i s was h e l d t o be s u p e r i o r t o t h o u g h t because i t c o u l d 

e n c o u n t e r r e a l i t y d i r e c t l y , t h r o u g h e x p e r i e n c e . Thought was p u r e l y symbolic 

and c o u l d o n l y p r o v i d e i d e a s about r e a l i t y . L o t z e t h u s s e t up a d i s t i n c t i o n 

between f a c t and v a l u e , b r o a d l y conceived, and suggested t h a t t h e y were 

known t h r o u g h d i f f e r e n t means. 

B. A u s t r i a n s c h o o l 

A l t h o u g h t h e y worked i n d e p e n d e n t l y , t h e p h i l o s o p h e r s Brentano, Meinong, 

and von E h r e n f e l s are commonly grouped t o g e t h e r i n d i s c u s s i o n s o f value 

t h e o r y . T h e i r f i r s t c o ncern was p s y c h o l o g i c a l , t o s t u d y t h e e x p e r i e n c e o f 

v a l u e i n a s c i e n t i f i c manner. For Brentano and Meinong t h i s l e d t o 

a s s e r t i o n s about t h e o b j e c t i v e n a t u r e o f v a l u e . 
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B r e n t a n o h e l d t h a t ' i n n e r - p e r c e p t i o n s ' were a form o f e m p i r i c a l evidence 

t h a t were more immediate and t h e r e f o r e more t r u s t w o r t h y t h a n p e r c e p t i o n s o f 

t h e o u t e r w o r l d . He developed ' a c t psychology' i n which an a c t i v e component 

o f e x p e r i e n c e , ' i n t e n t i o n a l i t y ' , apprehends a p a s s i v e , and m e n t a l l y d e f i n e d 

' c o n t e n t ' . There were t h r e e t y p e s o f mental a c t . Of these, ' l o v e - hate', 

t h e f e e l i n g or d e s i r e t o w a r d an o b j e c t , and 'judgement', i n which t h e t r u t h 

o r f a l s i t y o f an o b j e c t was assessed, shared t h e s i m i l a r i t i e s o f b e i n g 

s u b j e c t i v e a s s e r t i o n s t h a t were t h o u g h t by t h e e x p e r i e n c e r t o be u n i v e r s a l l y 

t r u e . A l s o , b o t h were r e f e r r e d t o h i g h e r c r i t e r i a f o r t h e i r v a l i d a t i o n . 

B r e n t a n o was n o t a s u b j e c t i v i s t , however. The i n n e r - p e r c e p t i o n s o f f a i r 

minded, s i n c e r e , and i n f o r m e d o b s e r v e r s were t h o u g h t t o g i v e an i n s i g h t i n t o 

t h e o b j e c t i v e t r u t h s o f l o v e - h a t e . The s e l f - e v i d e n t v a l u e s o f knowledge, 

j o y , c o r r e c t n e s s o f l o v e , and c o r r e c t n e s s o f i n n e r - p e r c e p t i o n s c o u l d be 

known by t h i s means. 

Meinong agreed w i t h Brentano t h a t i n n e r - p e r c e p t i o n c o u l d g i v e i n s i g h t 

i n t o f a c t and v a l u e . I n common w i t h Brentano and w i t h R i c k e r t , he saw va l u e 

as h a v i n g b o t h p s y c h o l o g i c a l and ' o b j e c t i v e r e a l i t y ' a s p e c t s . His thoug h t 

went t h r o u g h two s t a g e s . I n i t i a l l y he a s s e r t e d t h a t a f e e l i n g o f v a l u e was 

produced by t h e i n v o l v e m e n t o f an 'e x i s t e n c e - j u d g e m e n t ' about t h e va l u e 

o b j e c t . T h i s judgement e n t a i l e d r e f e r e n c e t o t h e real m o f ' o b j e c t i v e s ' 

w h i c h c o n t a i n e d t h e a b s o l u t e t r u t h s and f a l s i t i e s about o b j e c t s and t h e i r 

p r o p e r t i e s . He l a t e r i n c l i n e d t o a p o s i t i o n c l o s e r t o Lotze and R i c k e r t , 

c l a i m i n g t h a t v a l u e s were i n an independent realm, known t h r o u g h e i t h e r 

f e e l i n g o r d e s i r e . 

Von E h r e n f e l s was markedly more n a t u r a l i s t i c . The o t h e r a x i o l o g i s t s h e l d 

t h a t t h e r e was some sense i n which v a l u e s were o b j e c t i v e , w i t h knowledge o f 

the s e v a l u e s l e a d i n g t o a d e s i r e f o r them. I n c o n t r a s t . Von E h r e n f e l s 

contended t h a t d e s i r e was p r i m a r y , l e a d i n g t o v a l u e b e i n g a s c r i b e d t o 

t h i n g s . D e s i r e was e m o t i o n a l i n c h a r a c t e r , and t h u s h i s p o s i t i o n regarded 

v a l u e as h i g h l y s u b j e c t i v e and u n s t a b l e i n i t s o v e r t m a n i f e s t a t i o n s . Some 
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s t a b i l i t y was i n t r o d u c e d , however, t h r o u g h t h e concept o f 

' f e e l i n g - d i s p o s i t i o n ' , which a l l o w e d f o r c o n t i n u i t y o f v a l u e i n t h e same 

person a c r o s s t i m e . A l s o , s i m i l a r i t i e s between t h e v a l u e s o f d i f f e r e n t 

p e o p le was e x p l a i n e d by t h e i d e a o f an e v o l u t i o n a r y i n f l u e n c e on d e s i r e . 

C. Baden s c h o o l 

The Baden s c h o o l was c h a r a c t e r i s e d by i t s K a n t i a n approach b u t , as w i t h 

t h e A u s t r i a n s c h o o l , t h e i n f l u e n c e o f Lotze was apparent. Windelband 

m a r r i e d Kant's i d e a s o f an a p r i o r i t r a n s c e n d e n t o r d e r t o t h e German 

i d e a l i s t t r a d i t i o n o f an a b s o l u t e mind w i t h i n which e t h i c a l laws are 

l o c a t e d . A b s o l u t e v a l u e s were o r g a n i s e d i n t o a r a t i o n a l o r d e r w i t h i n t h e 

a b s o l u t e mind o f God, and t h i s c o n t r a s t e d w i t h t h e v a l u e s o f i n d i v i d u a l s , 

w hich were s p e c i f i c and dependent upon t h e i r w i l l s and f e e l i n g s . 

Windelband's successor a t Baden, R i c k e r t , d i d not agree t h a t i t was 

necessary t o l o c a t e t r a n s c e n d e n t v a l u e s w i t h i n an a b s o l u t e mind. He 

r e g a r d e d i t as s u f f i c i e n t t o c o n c e i v e o f a s e p a r a t e r e a l m beyond, and p r i o r 

t o , t h e e m p i r i c a l w o r l d . R i c k e r t emphasised t h e p s y c h o l o g y o f v a l u e s , 

s e e i n g v a l u e s as p s y c h o l o g i c a l a c t s i n v o l v i n g t h e v a l u a t i o n o f o b j e c t s by 

p e o p l e . Thus t h e r e were s u b j e c t i v e and o b j e c t i v e aspects t o v a l u e . A realm 

o f v a l i d i t i e s which ought t o be c o n f i r m e d , c o n t r a s t e d w i t h t h e a c t u a l , 

e r r o r - p r o n e e v a l u a t i o n s o f p e o p l e . 

D. The a b s o r p t i o n o f a x i o l o g y i n t o American p s y c h o l o g y 

The i n t e r a c t i o n between a x i o l o g y and pragmatism produced t h e 

p h i l o s o p h i c a l background f o r much o f t h e l a t e r e m p i r i c a l work i n t h e f i e l d 

o f v a l u e . The p r o c e s s was l a r g e l y one o f German p h i l o s o p h y and methods 

b e i n g moulded and supplemented. by t h e predominant American concerns f o r 

u s e f u l n e s s and o b s e r v a b i l i t y . 

Both Rescher (1969) and Frankena (1967) c r e d i t Munsterberg w i t h 

i n t r o d u c i n g a x i o l o g y i n t o t h e U.S.A. His a c t i v e model o f man, t o g e t h e r w i t h 
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an emphasis on p s y c h o l o g i c a l processes r a t h e r t h a n Wundtian s t r u c t u r a l i s m , 

f o u n d f a v o u r w i t h t h e f u n c t i o n a l i s t s . Munsterberg, however, came from a 

v e r y d i f f e r e n t t r a d i t i o n . Brentano's a c t psychology would have denied t h e 

n a t u r a l i s m i m p l i c i t i n James' approach. Munsterberg's d i s t i n c t i o n between 

s c i e n t i f i c p s y c h o l o g y ( t h e p h y s i o l o g i c a l aspects o f experience) and 

h u m a n i s t i c p s y c h o l o g y (which i n e v i t a b l y i n v o l v e s v a l u e judgements) was 

p l a y e d down. 

T h i s s e l e c t i v i t y i l l u s t r a t e s t h e n a t u r e o f t h e a b s o r p t i o n o f a x i o l o g y 

i n t o American p h i l o s o p h y and p s y c h o l o g y . The i d e a o f a g e n e r a l t h e o r y o f 

v a l u e , f o c u s i n g on t h e p s y c h o l o g i c a l processes i n v o l v e d , was a t t r a c t i v e t o 

t h e f u n c t i o n a l i s t s . The u l t i m a t e , i d e a l i s t i c aspects o f a x i o l o g y were 

l a r g e l y i g n o r e d . D e s p i t e t h e e f f o r t s o f Urban, t h e n a t u r a l i s t i c emphasis o f 

von E h r e n f e l s h e l d g r e a t e s t sway. T h i s was p a r t o f t h e broader t r e n d i n 

which f u n c t i o n a l i s m e c l i p s e d i d e a l i s m and s t r u c t u r a l i s m w i t h p r o f o u n d 

r e s u l t s f o r t h e f u t u r e o f p s y c h o l o g y and r e s e a r c h i n t o v a l u e . 

There were f o r c e s opposing t h i s t r e n d , however. I n p a r t i c u l a r . Urban 

(192 6) m a i n t a i n e d t h a t debate about v a l u e had moved from psychology t o 

p h i l o s o p h y as i t became r e a l i s e d t h a t a f u l l account o f v a l u e needed t o go 

beyond s t u d y i n g t h e v a l u e s t h a t people h e l d . L a t e r he s t i l l m a i n t a i n e d t h a t 

"Value r e a l i s m , i n t h e sense o f t h e independent s u b s i s t e n c e o f v a l u e s , i s 

a view w i d e l y h e l d ..." (Urban, 1939,p.613). 

I n t h e same a r t i c l e , however, he p o i n t e d o u t t h e c o n t i n u i n g problems o f 

a x i o l o g y : t h e e x c e s s i v e s u b j e c t i v i t y o f ' i n t u i t i o n ' , t h e p r e c i s e mode o f 

e x i s t e n c e o f v a l u e , and t h e r e l a t i o n s h i p o f v a l u e 'essences' t o t h e r e s t o f 

r e a l i t y . 

I t was such problems t h a t had been a v o i d e d by t h e f u n c t i o n a l i s t s and t h e 

r e l a t e d p r a g m a t i s t p h i l o s o p h y . Pragmatism was o f importance b o t h d i r e c t l y 

and i n d i r e c t l y t o t h e s t u d y o f v a l u e . 
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2.2.3 Pragmatism 

Thayer (1967) contended t h a t pragmatism was a group o f a s s o c i a t e d ideas 

r a t h e r t h a n a u n i f i e d movement, and t h e p r e s e n t account s u p p o r t s t h i s view. 

The b a s i c i d e a s were i n t r o d u c e d by P e i r c e d u r i n g t h e 1870s. He advocated 

t h a t t h e meaning o f a b s t r a c t concepts, and t h e s o l u t i o n o f complex arguments 

s h o u l d be l i n k e d t o c o n c r e t e e v e n t s . 

A. James 

W i l l i a m James b r o u g h t pragmatism t o a w i d e r audience. His v e r s i o n 

d i f f e r e d from t h a t o f P e i r c e , however. James r e l a t e d pragmatism t o 

b e h a v i o u r and b e l i e f r a t h e r t h a n t o an a b s t r a c t t h e o r y o f meaning, and he 

i n t r o d u c e d an e v o l u t i o n a r y d i m e n s i o n . The c e n t r a l i d e a t h a t knowledge 

s h o u l d be r e l a t e d t o i t s p r a c t i c a l e f f e c t s remained u n a f f e c t e d , however: 

"The p r a g m a t i c method ... i s t o i n t e r p r e t each n o t i o n by t r a c i n g i t s 

r e s p e c t i v e p r a c t i c a l consequences. What d i f f e r e n c e would i t p r a c t i c a l l y 

make t o anyone i f t h i s n o t i o n r a t h e r t h a n t h a t n o t i o n were t r u e ? I f no 

p r a c t i c a l d i f f e r e n c e whatever can be t r a c e d , t h e n t h e a l t e r n a t i v e s mean 

p r a c t i c a l l y t h e same t h i n g , and a l l d i s p u t e i s i d l e . Whenever a d i s p u t e i s 

s e r i o u s , we ought t o be a b l e t o show some p r a c t i c a l d i f f e r e n c e t h a t must 

f o l l o w f r o m one s i d e o r t h e o t h e r ' s b e i n g r i g h t " (James, 1907, p.46/7). 

James' pragmatism was n o t o n l y a t h e o r y o f knowledge. I t was a l s o 

p o s s i b l e t o r e s o l v e r e l i g i o u s and moral d i s p u t e s u s i n g p r a g m a t i c methods. 

He saw pragmatism as m e d i a t i n g between e m p i r i c i s m ( " f a c t s w i t h o u t r e l i g i o n " ) 

and r a t i o n a l i s m ( " r e l i g i o n w i t h o u t f a c t s " ) . Adherence t o f u n c t i o n a l i s m l e d 

James t o c o n c e n t r a t e on t h e f u n c t i o n o f b e l i e f and t o s t r e s s t h e 

s i m i l a r i t i e s between s c i e n t i f i c and s p i r i t u a l b e l i e f s . Both served t o 

produce s a t i s f a c t i o n and reduce a n x i e t y i n t h e b e l i e v e r , and b o t h were more 

r e a d i l y a c c e p t e d t h e more t h e y cohered w i t h e x i s t i n g b e l i e f s . He a r r i v e d a t 

t h e p o s i t i o n t h a t t r u t h was a t y p e o f goodness i n t h e sense t h a t t h e o r i e s 

about e m p i r i c a l m a t t e r s were ' t r u e ' i n s o f a r as t h e y were 'good' (workable, 
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u s e f u l , and e m p i r i c a l l y t e s t a b l e ) . L i k e w i s e , r e l i g i o u s and moral b e l i e f s 

were ' t r u e ' and 'good' i f t h e y l e d t o b e n e f i t s f o r t h e b e l i e v e r (e.g. t h e 

r e d u c t i o n o f a n x i e t y ) . B e l i e f s were not e n t i r e l y f r e e t o vary between 

s i t u a t i o n s , however. S i n g l e b e l i e f s had t o f i t i n t o a wider system, and 

a v o i d c o n f l i c t w i t h o t h e r , more b e n e f i c i a l b e l i e f s . A l s o , James thought 

t h a t b e l i e f s had been s u b j e c t e d t o t h e processes o f e v o l u t i o n , which had 

ensured t h a t many b e l i e f s were i n f a c t b e n e f i c i a l . 

B. Dewey 

Dewey was a l e a d i n g f i g u r e i n t h e development o f f u n c t i o n a l i s m and a l s o 

made i m p o r t a n t c o n t r i b u t i o n s t o pragmatism and t h e st u d y o f v a l u e . B u i l d i n g 

on t h e work o f P e i r c e and James, he a t t e m p t e d t o b r i d g e ' f a c t ' and 'value' 

by e m p h a s i s i n g t h e s i m i l a r i t i e s i n t h e processes, f u n c t i o n s , and purposes, 

o f b o t h s c i e n t i f i c and m o r a l i n q u i r y . 

When c o n s i d e r i n g t h e process o f s c i e n t i f i c e n q u i r y , Dewey noted t h e 

im p o r t a n c e o f v a l u e judgements. Hypotheses were 'good' i n terms o f c r i t e r i a 

such as p r e d i c t i v e n e s s , u s e f u l n e s s , f r u i t f u l n e s s and c l a r i t y . E n q u iry was 

t e r m i n a t e d w i t h t h e s e t t l e m e n t o f t h e doubts t h a t i n i t i a t e d i t . Thus Dewey 

r e c o g n i s e d t h a t even t h e most ' o b j e c t i v e ' o f evidence was set w i t h i n a 

c o n t e x t o f v a l u e . The acceptance o f f a c t s and hypotheses r e l i e d upon a 

f e e l i n g o f ' s a t i s f a c t i o n ' and, more b r o a d l y , t h e whole purpose o f i n q u i r y 

was aimed a t p r o m o t i n g w e l f a r e , s o l v i n g problems, and so on. 

Much o f Dewey's t h i n k i n g about v a l u e may be i l l u s t r a t e d by c o n s i d e r i n g 

t h e answers he gave t o h i s i n f l u e n t i a l ' q u e s t i o n s about v a l u e ' (Dewey, 1924, 

1944, 1949) . He a f f i r m e d t h a t v a l u e s s h o u l d be d e f i n e d i n b e h a v i o u r a l 

t e r m s , b u t h e l d t h a t a c o g n i t i v e component was necessary t o a f u l l account 

o f v a l u e . The b e h a v i o u r a l concepts o f ' c a r i n g - f o r ' i n animals and ' v a l u i n g ' 

i n humans r e f l e c t e d t h e i m p o r t a n c e he gave t o o b s e r v a b i l i t y and e v o l u t i o n a r y 

c o n t i n u i t y . ' E v a l u a t i o n ' , t h e c o g n i t i v e a p p r a i s a l o f v a l u e s , was a l s o 

r e q u i r e d , however, i n o r d e r t o a v o i d l i m i t i n g v a l u e s t o momentary d e s i r e s 
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and u n r e f l e c t i v e h a b i t u a l a c t i o n . The d i s t i n c t i o n between ' v a l u i n g ' and 

' e v a l u a t i o n ' was b l u r r e d i n p r a c t i c e , however. P r e v i o u s ' e v a l u a t i o n s ' c o u l d 

become a u t o m a t i c and resemble ' v a l u i n g ' . A l s o , e v a l u a t i o n need not be a 

ponderous i n t e l l e c t u a l s e l f - d i s c u s s i o n . I t c o u l d occur r a p i d l y and 

sp o n t a n e o u s l y d u r i n g ' v a l u i n g ' . 

As r e g a r d s t h e r e l a t i o n s h i p between v a l u e and f a c t , Dewey h e l d t h a t : 

" ( B o t h i n v o l v e d ) ... s c r u p u l o u s and s y s t e m a t i c care i n s e l e c t i o n o f genuine 

e v i d e n t i a l m a t e r i a l , w i t h e q u a l care i n r e j e c t i o n o f a l l s u b j e c t m a t t e r 

whose presence can be t r a c e d t o b i a s , p r i o r commitment t o a p a r t i c u l a r 

t h e o r y , p r o f e s s i o n a l r e p u t e , and so on" (Dewey, 1949, p. 7 7 ) . 

His p o s i t i o n was t h a t v a l u e p r o p o s i t i o n s d i d not have a d i f f e r e n t l o g i c a l 

or s c i e n t i f i c s t a t u s f r o m o t h e r p r o p o s i t i o n s . They were d i s t i n g u i s h e d by 

t h e i r s u b j e c t m a t t e r a l o n e . 

T h i s was i n t e r l i n k e d w i t h t h e q u e s t i o n c o n c e r n i n g t h e a p p l i c a b i l i t y o f 

t h e s c i e n t i f i c method t o t h e f i e l d o f v a l u e . He advocated t h a t e v a l u a t i o n s 

s h o u l d be w e l l - f o u n d e d u s i n g a s c i e n t i f i c approach. Thus science c o u l d be 

used n o t o n l y t o s t u d y what people v a l u e d , b u t a l s o t o assess t h e i r v a l u e s . 

D i s p u t e s over v a l u e c o u l d be s e t t l e d by r a t i o n a l p r o c e d u r e s . Such 

assessment was c o n t e x t u a l , however. Dewey h e l d t h a t v a l u e s a r i s e w i t h i n 

p a r t i c u l a r s t a t e s o f m o t i v a t i o n , l o c a t i o n s , and t i m e s . There was no va l u e 

essence t h a t was a permanent f e a t u r e o f any o b j e c t . O b j e c t s c o u l d have 

i n s t r u m e n t a l v a l u e , as means t o ano t h e r v a l u e , b u t n o t h i n g c o u l d be 

w o r t h w h i l e ' i n i t s e l f . Thus t h e r e were no u l t i m a t e and a b s o l u t e v a l u e s i n 

Dewey's scheme, b u t h i s advocacy o f r a t i o n a l i t y had a c e n t r a l paradox, as 

Dewey h i m s e l f r e a l i s e d . I t r e l i e d on t h e u n q u e s t i o n e d acceptance o f t h e 

v a l u e s t h a t are a s s o c i a t e d w i t h t h e s c i e n t i f i c e n t e r p r i s e . 

48 



C. P e r r y 

P e r r y was g r e a t l y i n f l u e n c e d by James a t Harvard, adopted a n a t u r a l i s t 

s t a n c e , was c r i t i c a l o f emo t i v i s r a and i n t u i t i o n i s m , and produced a d e t a i l e d 

and s y s t e m a t i c o f f e r i n g o f t h e f u n c t i o n a l i s t approach t o v a l u e . 

I n p a r t i c u l a r , he p r o v i d e d o p e r a t i o n a l d e f i n i t i o n s o f v a l u e phenomena. 

Thus he a v o i d e d a common f a i l i n g o f n a t u r a l i s t t h e o r i e s t h a t r e l a t e v a l u e t o 

human n a t u r e w i t h o u t s p e c i f y i n g how v a l u e s are t o be i d e n t i f i e d i n p r a c t i c e . 

His approach was ' a x i o l o g i c a l ' i n t h e sense o f b e i n g a g e n e r a l t h e o r y o f 

v a l u e . A l l i n s t a n c e s o f v a l u e , whether t h e y were e t h i c a l , p o l i t i c a l , 

a e s t h e t i c , e t c . were u n i t e d t h r o u g h h i s c e n t r a l concept o f ' i n t e r e s t ' . The 

w o r l d was e s s e n t i a l l y n e u t r a l u n t i l some i n t e r e s t was ta k e n i n i t . 

"The s i l e n c e o f t h e d e s e r t i s w i t h o u t v a l u e u n t i l some wanderer f i n d s i t 

l o n e l y and t e r r i f y i n g " ( P e r r y , 1926, p.125). 

I n t e r e s t was d e f i n e d as d e a l i n g w i t h t h e ' m o t o r - a f f e c t i v e l i f e ' . I t was 

a comprehensive concept i n t e n d e d t o i n c l u d e 

"... i n s t i n c t , d e s i r e , f e e l i n g , w i l l and a l l t h e i r f a m i l y o f s t a t e s , 

a c t s , and a t t i t u d e s " ( P e r r y , 1926, p . 2 7 ) . 

T h i s appears t o be a b e h a v i o u r i s t d e f i n i t i o n o f i n t e r e s t and hence o f 

v a l u e , b u t i n P e r r y ' s s e t o f d e f i n i t i o n s , t h r o u g h which he a t t e m p t e d t o 

s p e c i f y t h e meaning o f n o r m a t i v e concepts, a broader i n t e n t was d i s p l a y e d . 

For example, 'X i s i n t r i n s i c a l l y good' equals 'X i s t h e o b j e c t o f f a v o u r a b l e 

i n t e r e s t f o r i t s own sake' i m p l i e d t h a t some v a l u e i s due t o f a c t o r s beyond 

' i n t e r e s t ' . A l s o , 'X i s m o r a l l y good' equals 'X i s t h e o b j e c t o f i n t e r e s t s 

h a r m o n i o u s l y o r g a n i s e d by r e f l e c t i v e agreement' suggested t h e involvement o f 

c o g n i t i o n and t h e i m p o r t a n c e o f c o n s i s t e n c y o f o r g a n i s a t i o n . 

I n f a c t , t h e concepts o f c o g n i t i o n and harmony have i m p o r t a n t r o l e s i n 

P e r r y ' s v a l u e t h e o r y . ' C o g n i t i o n ' s e r v e d t o p r o v i d e a f a c t u a l view o f 

o b j e c t s which were t h e n g i v e n v a l u e s by ' i n t e r e s t ' . The concept o f harmony 

became i m p o r t a n t when P e r r y addressed t h e problem o f t h e r e l a t i v e m e r i t o f 

v a l u e s . F i r s t l y , i n an i n d i v i d u a l ' s v a l u e system, i n c o m p a t i b l e , 
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a n t a g o n i s t i c , independent, and i r r e l e v a n t elements were u n d e s i r a b l e . 

Secondly, i n t h e s o c i a l and m o r a l arena, P e r r y h e l d t h a t t h e i n t e r e s t s o f 

i n d i v i d u a l s s h o u l d be harmonised f o r t h e b e n e f i t o f a l l . 

L a t e r p r a g m a t i s t w r i t e r s i n c l u d e d Lewis (1946, 1955) and Pepper (1947, 

1958). The main impact o f pragmatism i n t h e f i e l d o f v a l u e had a l r e a d y been 

made, however. T h i s i n f l u e n c e was v e r y i m p o r t a n t on t h e s o c i a l psychology 

o f v a l u e , and was b o t h d i r e c t , t h r o u g h t h e predominant view o f t h e n a t u r e o f 

v a l u e t h a t was adopted, and i n d i r e c t , t h r o u g h t h e p r o m o t i o n o f c e r t a i n 

background v a l u e s t h a t denoted what was good r e s e a r c h and t h e o r y . 

2.2.4 Emotivism 

The e m o t i v i s t approach t o v a l u e developed o u t o f t h e a p p l i c a t i o n o f 

l o g i c a l p o s i t i v i s m t o m o r a l p h i l o s o p h y . The r o l e o f moral p h i l o s o p h e r s was 

seen as t h e a n a l y s i s o f t h e meaning o f e t h i c a l terms. D u r i n g t h e 1920s and 

30s R u s s e l l was d e v e l o p i n g t h e view t h a t m oral statements are e x p r e s s i o n s o f 

d e s i r e (see Edwards, 1967), b u t Ayer (1936) gave g r e a t e r prominence t o t h i s 

p o s i t i o n . To q u a l i f y f o r t h e c l a s s o f m e a n i n g f u l statements a p r o p o s i t i o n 

had t o be e i t h e r n e c e s s a r i l y t r u e or e m p i r i c a l l y v e r i f i a b l e . Ayer h e l d t h a t 

m o r a l p r o p o s i t i o n s were n e i t h e r . A f t e r f u r t h e r a n a l y s i s , he concluded t h a t 

t h e i r e s s e n t i a l f u n c t i o n was t o express t h e f e e l i n g s o f t h e speaker. This 

d e n i e d t h e p o s s i b i l i t y o f d e c i d i n g m o r a l i s s u e s t h r o u g h r a t i o n a l means. 

There were s i m p l y d i f f e r e n c e s i n f e e l i n g s and any a p p a r e n t l y reasoned 

arguments i n e t h i c s d i s g u i s e d t h i s f a c t . 

Ayer's views were s t a t e d c o n c i s e l y and i t was l e f t t o Stevenson (1944) t o 

p r o v i d e an e l a b o r a t e d e x p o s i t i o n o f e m o t i v i s m . Ayer had i n d i c a t e d t h a t 

m o r a l s t a t e m e n t s might a l s o f u n c t i o n t o i n f l u e n c e t h e f e e l i n g s o f o t h e r s . 

Stevenson made t h i s more c e n t r a l . He d i s t i n g u i s h e d between b e l i e f and 

a t t i t u d e , and between t h e a s s o c i a t e d d e s c r i p t i v e and emotive meanings o f 

words. I n h i s 'second p a t t e r n o f a n a l y s i s ' (p.206), Stevenson p o i n t e d out 
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t h a t b o t h meanings c o u l d be c o n t a i n e d i n t h e same st a t e m e n t . 'This i s 

good', m i g h t d e s c r i b e t h e q u a l i t i e s o f an o b j e c t as w e l l as e x p r e s s i n g t h e 

speaker's a p p r o v a l o f i t . 

Emotive meaning was a s s o c i a t e d w i t h t h e 'dynamic use' o f words. 

Statements c o n t a i n i n g emotive meaning were aimed a t i n f l u e n c i n g t h e hearer's 

a t t i t u d e and b e h a v i o u r . T h i s was t h e case f o r v a l u e statements even i f they 

seemed t o be d e s c r i p t i v e on t h e s u r f a c e . Value statements were 

f u n d a m e n t a l l y b o t h e x p r e s s i o n s o f f e e l i n g s and a t t e m p t s a t i n f l u e n c i n g 

o t h e r s . 

2.2.5 P r e s c r i p t i v i s m 

T h i s p o s i t i o n , adopted by Hare (1952), was r e l a t e d t o emotivism i n t h a t 

i t d e r i v e d f r o m t h e a n a l y s i s o f how words are used, and made a broad 

s e p a r a t i o n between v a l u e and f a c t . I t d i f f e r e d from b o t h emotivism and 

e x i s t e n t i a l i s m , however, i n h o l d i n g t h a t t h e r e c o u l d be r a t i o n a l grounds f o r 

c h o o s i n g between v a l u e judgements. 

Hare d i s t i n g u i s h e d between p r e s c r i p t i v e d i s c o u r s e and i n f o r m a t i v e 

d i s c o u r s e , which was concerned w i t h q u e s t i o n s o f f a c t . Value judgements 

were a t y p e o f p r e s c r i p t i v e d i s c o u r s e and were l i k e n e d t o t h e i m p e r a t i v e 

mode o f speech. A s i m i l a r p o s i t i o n had been t a k e n by Carnap, but Hare 

d i f f e r e d from t h i s by de n y i n g t h a t v a l u e judgements c o u l d be reduced t o 

i m p e r a t i v e s . They i m p l i e d an i m p e r a t i v e , b u t were d i f f e r e n t from s i m p l e r 

i m p e r a t i v e s because o f t h e s t r o n g f e e l i n g s a s s o c i a t e d w i t h them, t h e 

c o n v i c t i o n o f t h e i r u n i v e r s a l i t y , and t h e i r g r e a t e r s t a b i l i t y . For example, 

'no smoking' c o u l d be a s i m p l e i m p e r a t i v e r e f e r r i n g t o a p a r t i c u l a r t i m e and 

p l a c e . I n c o n t r a s t , 'smoking i s bad' c o u l d i m p l y 'do not smoke' and r e f l e c t 

t h e speaker's more g e n e r a l adherence t o a w i d e r s e t o f c o n v i c t i o n s . Values 

were o r g a n i s e d i n a l o g i c a l manner w i t h i n t h e person, g i v i n g them s t a b i l i t y , 

and p r o v i d i n g t h e r a t i o n a l grounds f o r c h o o s i n g between competing moral 

judgements. Hare a l s o d i f f e r e d from e m o t i v i s m on t h e i s s u e o f t h e f u n c t i o n 
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o f v a l u e s t a t e m e n t s , which he saw as p r o v i d i n g guidance t o o t h e r s r a t h e r 

t h a n i n f l u e n c i n g them or e x p r e s s i n g f e e l i n g s . 

2.2.6 D e s c r i p t i v i s m 

D e s c r i p t i v i s m a l s o employed t h e a n a l y s i s o f t h e l o g i c and language o f 

v a l u e as i t s b a s i c method. D i f f e r e n t c o n c l u s i o n s were reached from those o f 

p r e s c r i p t i v i s m however, and i t was by i t s o p p o s i t i o n t o p r e s c r i p t i v i s m t h a t 

i t was l a r g e l y d e f i n e d . Foot was t h e major proponent o f t h i s p o s i t i o n , 

w hich had as i t s main emphasis t h e i n s e p a r a b i l i t y o f v a l u e and f a c t (e.g. 

Fo o t , 1 9 6 7 ) . Beauchamp (1982) i d e n t i f i e d two c e n t r a l theses o f the p o s i t i o n . 

The ' d e s c r i p t i v i s t t h e s i s ' contended t h a t v a l u e judgements are not 

p r e s c r i p t i o n s . To say 'X i s courageous' does not n e c e s s a r i l y mean t h e 

speaker recommends t h a t everyone s h o u l d be courageous. I t does, however, 

convey b o t h a p o s i t i v e a t t i t u d e t o w a r d X and a d e s c r i p t i o n o f X. The 

e v a l u a t i o n and t h e d e s c r i p t i o n a r e l o g i c a l l y i n s e p a r a b l e . 

The second t h e s i s was t h e ' c l o s e d - c r i t e r i a t h e s i s ' . T h is t o o k t h e view 

t h a t t h e c r i t e r i a f o r goodness are g i v e n by t h e c o n t e x t . A good k n i f e , f o r 

example, has c e r t a i n f e a t u r e s . I t s s i z e , s t r e n g t h , and sharpness must be 

a p p r o p r i a t e t o i t s i n t e n d e d use. The d e s c r i p t i o n and e v a l u a t i o n o f i t s 

f e a t u r e s a r e i n s e p a r a b l e . T h i s argument c o u l d be extended t o t h e human 

w o r l d . I n j u r y i s bad, and w e l l - b e i n g i s good, i n r e l a t i o n t o t h e normal 

f u n c t i o n i n g o f t h e human body. A l s o , i f t h e f e a t u r e s o f a 'good' person can 

be e s t a b l i s h e d , t h e n c h a r a c t e r i s t i c s o f i n d i v i d u a l s may be regarded as b o t h 

f a c t u a l and e v a l u a t i v e . 

Beauchamp o u t l i n e d arguments a g a i n s t d e s c r i p t i v i s m as had Hare (1963). 

These c e n t r e d on t h e a s s e r t i o n t h a t t h e i n s e p a r a b i l i t y o f d e s c r i p t i o n and 

e v a l u a t i o n n o t e d by Foot were due t o prominent c o n v e n t i o n a l v a l u e s and were 

no t l o g i c a l n e c e s s i t i e s . For example, t h e statement 'X c o n t i n u a l l y c l a s p s 

and u n c l a s p s h i s hands' i s a d e s c r i p t i o n o f an a c t i o n which has no 

c o n v e n t i o n a l l i n k s w i t h t h e p r o d u c t i o n o f any b e n e f i t . The e v a l u a t i o n o f 
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t h i s a c t i o n i s independent o f i t s d e s c r i p t i o n . A l t h o u g h improbable, i t i s 

n e v e r t h e l e s s p o s s i b l e t h a t a person or c u l t u r e may come t o r e g a r d t h i s 

a c t i o n as b e i n g good i n i t s e l f . T h i s would e s t a b l i s h a l i n k between 

d e s c r i p t i o n and e v a l u a t i o n t h a t was based on c o n v e n t i o n , and o t h e r l i n k a g e s 

may have s i m i l a r , b u t l e s s a p parent, o r i g i n s . 

2.2.7 E x i s t e n t i a l i s m 

I n l i n e w i t h i t s b r o a d e r assumptions, e x i s t e n t i a l i s m p r e s e n t e d an account 

o f v a l u e i n which t h e emphasis was on t h e freedom o f t h e i n d i v i d u a l t o 

c o n s t r u c t h i s own v a l u e s . Man p r o v i d e d t h e meaning i n an u l t i m a t e l y 

m e aningless u n i v e r s e , b u t t h e r e were no o b j e c t i v e c r i t e r i a a v a i l a b l e f o r 

c h o o s i n g v a l u e s . Indeed, t h e i n s i s t e n c e o f t h e e x i s t e n t i a l i s t s on t h e b a s i c 

i n d i v i d u a l i t y and freedom o f man meant t h a t e t h i c a l r u l e s were regarded as 

d e n i a l s o f freedom. R e l i a n c e on r u l e s r e f l e c t e d an i n a u t h e n t i c d e s i r e t o 

a v o i d r e s p o n s i b i l i t y . 

Thus t h e r e were s i m i l a r i t i e s w i t h e m o t i v i s m i n t h e view t h a t t h e r e were 

no grounds f o r j u s t i f y i n g v a l u e s . The e a r l y S a r t r e , f o r example, h e l d t h a t 

goodness c o u l d n o t be e s t a b l i s h e d e i t h e r t h r o u g h i n t u i t i o n o r t h r o u g h 

e m p i r i c a l i n v e s t i g a t i o n . As r e g a r d s t h e e m o t i v i s t c l a i m t h a t v a l u e s 

f u n c t i o n t o i n f l u e n c e o t h e r s , however, t h e e x i s t e n t i a l i s t s were f i r m l y 

c o mmitted t o t h e p o s i t i o n t h a t each person chooses h i s own v a l u e s . The 

e x i s t e n t i a l i s t approach t h u s seemed t o l o c a t e t h e o r i g i n o f val u e s i n t h e 

n a t u r e o f man and t h e i r e x a c t m a n i f e s t a t i o n depended upon i n d i v i d u a l 

p s y c h o l o g y . Hence i t may be r e g a r d e d as a v a r i e t y o f n a t u r a l i s m . I t i s 

i m p o r t a n t t o n o t e , however, t h a t t h e e x i s t e n t i a l i s t p o s i t i o n i t s e l f i m p l i e s 

t h e s o v e r e i g n v a l u e o f t h e freedom o f t h e i n d i v i d u a l , and t h a t an aim o f 

p h i l o s o p h y ought t o be t o promote a g r e a t e r awareness o f t h i s fundamental 

t r u t h . 
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2.2.8 'Good reasons' approaches 

A number o f r e c e n t w r i t e r s have c o n t i n u e d w i t h t h e method o f e x t e n s i v e 

and c a r e f u l e n q u i r y i n t o t h e l o g i c o f v a l u e judgements and t h e a n a l y s i s o f 

v a l u e language. These w r i t e r s h o l d d i v e r s e views, b u t a prominent theme has 

been t h e a t t e m p t t o d i s c e r n what are 'good reasons' f o r h o l d i n g p a r t i c u l a r 

v a l u e s . T h i s approach has a common a n c e s t r y w i t h e m o t i v i s m t h r o u g h t h e 

impact o f l o g i c a l p o s i t i v i s m , b u t t h e c o n v i c t i o n o f t h e r a t i o n a l i t y o f 

v a l u e s s e t s t h e approach a p a r t from e m o t i v i s m . Once a 'good reason' has 

been e s t a b l i s h e d , and a c l o s e d c o n t e x t t h u s produced, a v a l u e judgement 

becomes s i m i l a r t o a f a c t u a l judgement. I n t h i s r e s p e c t t h e approach has 

l i n k s w i t h d e s c r i p t i v i s m . The for m a t a l s o enables an apparent avoidance o f 

t h e n a t u r a l i s t i c f a l l a c y . E t h i c a l arguments f o l l o w t h e r u l e s o f e t h i c a l 

i n f e r e n c e . A l t h o u g h t h e y a r e n o t d e d u c t i v e l y v a l i d , t h e y a r e s t i l l l o g i c a l 

i n a more g e n e r a l sense. 

To u l m i n (1958) made a br o a d d i s t i n c t i o n between 'what ought t o be' and 

'what i s o r c o u l d be'. He was concerned t o e x p l o r e t h e n a t u r e o f 'what 

ought t o be' and i t s f u n c t i o n s i n everyday l i f e . He i d e n t i f i e d two k i n d s o f 

m o r a l r e a s o n i n g . F i r s t l y , s p e c i f i c a c t s were r e f e r r e d t o e s t a b l i s h e d r u l e s 

and p r a c t i c e s f o r t h e i r j u s t i f i c a t i o n . Secondly, these r u l e s and p r a c t i c e s 

c o u l d themselves be q u e s t i o n e d . I n Toulmin's view, those r u l e s and 

p r a c t i c e s t h a t m i n i m i s e d t h e t o t a l amount o f s u f f e r i n g s h o u l d be adopted. 

He r e c o g n i s e d , however, t h a t t h e r e were l i m i t s t o t h e use o f re a s o n i n g i n 

e t h i c s , beyond which was t h e concern o f r e l i g i o n . T h i s e x t e r n a l r e f e r e n c e 

seems t o be necessary i n Toulmin's system i n o r d e r t o j u s t i f y , f o r example, 

t h e use o f t h e m i n i m i s a t i o n o f s u f f e r i n g as an u l t i m a t e c r i t e r i o n . 

B a i e r (1958, 1973) can a l s o be p l a c e d w i t h i n t h i s t r a d i t i o n . I n h i s 

system, t h e f i n a l c r i t e r i o n o f v a l u e was t h e e f f e c t on t h e ' q u a l i t y o f 

l i f e ' , a concept d e r i v e d f r o m t h a t o f w e l f a r e i n economic v a l u e t h e o r y . 

Ends such as s u r v i v a l , h e a l t h , and s e c u r i t y were i n d i s p u t a b l y and 

u n i v e r s a l l y d e s i r a b l e because o f t h e i r c l o s e c o n n e c t i o n w i t h t h e q u a l i t y o f 
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l i f e . Other ends, such as achievement and c o n f o r m i t y c o u l d be judged i n 

terms o f t h e i r e f f e c t s on t h e q u a l i t y o f l i f e . B a i e r d i s t i n g u i s h e d between 

' i m p u t a t i o n s ' , t h e v a l u e s h e l d by a person or group, and 'assessments' 

c o n c e r n i n g q u e s t i o n s o f t h e v a l u e o f p a r t i c u l a r a c t i o n s , events, o b j e c t s , 

e t c . I m p u t a t i o n s were t h e p r o v i n c e o f psyc h o l o g y and s o c i o l o g y , but 

q u e s t i o n s as t o t h e i r soundness were t h e concern o f v a l u e t h e o r y , and were 

t o be judged i n r e l a t i o n t o t h e i r impact on s p e c i f i e d ends, and f i n a l l y on 

t h e q u a l i t y o f l i f e . 

T a y l o r (1961), i n h i s a n a l y s i s o f 'nor m a t i v e d i s c o u r s e ' took a more 

e x p l i c i t l y p s y c h o l o g i c a l s t a n c e , i n t h a t he focused on t h e processes and 

concepts t h a t were necessary f o r a r a t i o n a l account o f t h e e v a l u a t i o n s o f an 

i n d i v i d u a l . He was c a r e f u l t o p o i n t o u t , however, t h a t t h i s was not 

n e c e s s a r i l y how t h e y o c c u r r e d i n p r a c t i c e . T h i s l o g i c a l a n a l y s i s was 

e x t r e m e l y complex, b u t i t i n c l u d e d t h e i d e a t h a t e v a l u a t i o n s were made i n 

terms o f s t a n d a r d s o r r u l e s which c o u l d themselves be e v a l u a t e d i n terms o f 

second o r d e r Standards (e.g. c o m f o r t e v a l u a t e d i n terms o f h e a l t h ) . T h is 

was s i m i l a r t o Toulmin's p o s i t i o n , b u t T a y l o r ' s d i s c u s s i o n o f i n t r i n s i c 

v a l u e i n d i c a t e d t h a t t h e immediate e x p e r i e n c e o f s a t i s f a c t i o n was h i s f i n a l 

s t a n d a r d o f v a l u e . At a n o t h e r l e v e l , however, T a y l o r suggested t h a t 

d i f f e r e n t r u l e s and s t a n d a r d s were r e l e v a n t t o d i f f e r e n t 'realms o f v a l u e ' 

( m o r a l i t y , a e s t h e t i c s , e t c . ) . 

T h i s d i v e r s i t y was g i v e n g r e a t e r emphasis by von Wr i g h t (1963a,b). He 

t o o k t h e view t h a t t h e r e was no u n i f i e d c a t e g o r y o f 'goodness'. There were 

l o o s e l y r e l a t e d ' v a r i e t i e s ' o f goodness each w i t h i t s own c h a r a c t e r i s t i c s . 

Amongst t h e s e were w e l f a r e , hedonic and u t i l i t a r i a n goodness, and von Wright 

u n d e r t o o k a d e t a i l e d a n a l y s i s o f each area. D e s p i t e h i s f r a g m e n t a t i o n o f 

t h e f i e l d , von W r i g h t can s t i l l be rega r d e d as t a k i n g a broad a x i o l o g i c a l 

approach, t r e a t i n g e t h i c s as a c l a s s o f ' u t i l i t a r i a n ' goodness. I n c o n t r a s t 

t o many o t h e r w r i t e r s , however, he d e c l i n e d t o s p e c i f y a s i n g l e source o f 

u l t i m a t e v a l u e . Each v a r i e t y o f goodness had i t s own 'good reasons'. 
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R e s c h e r (1969) a d o p t e d a p o s i t i o n c l o s e t o B a l e r ' s , but w i t h a g r e a t e r 

s t r e s s on t h e p o s s i b i l i t y o f t h e o b j e c t i v e a s s e s s m e n t o f e v a l u a t i o n s . The 

e f f e c t on 'human w e l f a r e ' was d e c i s i v e , and v a l u e s s u c h a s h e a l t h , 

w e l l - b e i n g , and c o m f o r t were t h u s i m p o r t a n t . R e s c h e r m o d e l l e d v a l u e on 

e c o n o m i c s , s u g g e s t i n g t h a t a p e r s o n ' s v a l u e s c o u l d be s e e n i n t e r m s o f a 

' v a l u e economy' i n w h i c h v a l u e s had c o s t s and b e n e f i t s i n r e l a t i o n t o t h a t 

p e r s o n ' s c o n c e p t i o n o f ' t h e good l i f e ' . 

N a j d e r ( 1 9 7 5 ) , l i k e T a y l o r , c a r r i e d out a c o n c e p t u a l a n a l y s i s o f t h e 

f i e l d o f v a l u e . I n t h i s wor)c, however, t h e d i v i s i o n s between s o c i a l s c i e n c e 

and p h i l o s o p h y became l e s s d i s t i n c t . I n d e ed, he saw t h e encouragement of 

t h e c r o s s - d i s c i p l i n a r y s t u d y o f v a l u e a s one o f h i s a i m s . He h e l d t h a t 

e v a l u a t i o n s and p u r e d e s c r i p t i o n s c o u l d be j u s t i f i e d i n a c l o s e l y s i m i l a r 

manner, b u t t h a t e v a l u a t i o n d i f f e r e d b e c a u s e i t r e l i e d upon t h e a c c e p t a n c e 

o f a t l e a s t one f i n a l u n d e r l y i n g v a l u e p r i n c i p l e o r ' a x i o l o g i c a l v a l u e ' . 

T h e s e a x i o l o g i c a l v a l u e s a r e t h e c r i t e r i a t h a t c o n f e r v a l u e on o b j e c t s , 

e v e n t s , q u a l i t i e s , e t c . They combine w i t h t h e f a c t u a l and l o g i c a l e l e m e n t s 

t o d e t e r m i n e e v a l u a t i o n s . T h i s r a t i o n a l s t r u c t u r e t o e v a l u a t i o n was h e l d t o 

a p p l y not o n l y t o t h e o v e r t l y r e a s o n e d v a l u e judgement ( d i s c u r s i v e 

e v a l u a t i o n ) , b u t a l s o t o t h e m o t i v a t i o n a l , u n r e f l e c t i v e , ' a p p e r c e p t i o n ' o f 

t h i n g s i n e v e r y d a y l i f e ( e v a l u a t i v e e x p e r i e n c e ) . 

2.2.9 R u l e s , r i g h t s , and c o n t r a c t s 

As w i l l become a p p a r e n t , a wide v a r i e t y of p o s i t i o n s a r e i n c l u d e d under 

t h i s h e a d i n g . They a r e i n t e r l i n k e d , however, by a s t r e s s on t h e t e n d e n c y 

f o r human b e i n g s t o impose s t r u c t u r e and r e g u l a r i t y on t h e i r l i v e s , t h u s 

g a i n i n g some g u i d a n c e f o r t h e i r v a l u e judgements. T h i s v i e w o f man a s a 

r u l e - f o l l o w e r e m p h a s i s e s r a t i o n a l i t y , and s u g g e s t s t h a t v a l u e judgements can 

be c o r r e c t o r i n c o r r e c t i n r e l a t i o n t o an a p p r o p r i a t e s e t of r u l e s . T h e r e 

a r e t h u s s t r o n g a f f i n i t i e s w i t h t h e g o o d - r e a s o n s a p p r o a c h e s , i n p a r t i c u l a r 

w i t h T o u l m i n . H i s t w o - t i e r s y s t e m p r e s a g e s t h e s t r u c t u r e o f many of t h e 
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t h e o r i e s d e s c r i b e d below, and t h e l i m i t s o f r a t i o n a l i t y , s t r e s s e d by 

T o u l m i n , a r e a l s o r e c o g n i s e d i n t h e m a j o r p o s i t i o n s r e v i e w e d . 

The i m p o r t a n c e o f t h e r u l e s embedded i n human i n s t i t u t i o n s was p o i n t e d 

o u t by S e a r l e (1969) i n h i s a t t e m p t t o c h a l l e n g e t h e n a t u r a l i s t i c f a l l a c y . 

F o r example, t h e r u l e s o f p r o m i s i n g a r e s u c h t h a t a p e r s o n who makes a 

p r o m i s e t h e r e b y a c q u i r e s an o b l i g a t i o n . Thus an 'ought' s t a t e m e n t 

e x p r e s s i n g t h e o b l i g a t i o n c a n be d e r i v e d from t h e p u r e l y f a c t u a l p r e m i s s e s 

a s s o c i a t e d w i t h t h e making o f t h e p r o m i s e . C r i t i c s have p o i n t e d out t h a t 

t h i s f o r m u l a i s o n l y a v a i l a b l e w i t h i n t h e community o f t h o s e who a c c e p t t h e 

r u l e s , and t h a t a d e t a c h e d p e r s o n would be a b l e t o s e e t h a t 'ought' has not 

been d e r i v e d from ' i s ' a l o n e . The v a l u e s t a t e m e n t 'one ought t o keep one's 

p r o m i s e s ' was c o n v e n i e n t l y o m i t t e d from S e a r l e ' s argument. N e v e r t h e l e s s , 

S e a r l e drew a t t e n t i o n t o t h e s o c i a l c o n t e x t o f e v a l u a t i o n , and h i g h l i g h t e d 

t h e way t h a t p h i l o s o p h e r s , p e r h a p s u n r e a l i s t i c a l l y , t r y t o d e v e l o p p o s i t i o n s 

t h a t w ould be v a l i d o n l y f o r i s o l a t e d i n t e l l e c t s , e x i s t i n g i n d e p e n d e n t l y o f 

t h e i n f l u e n c e s o f e v e r y d a y l i f e . 

R u l e U t i l i t a r i a n i s m was d e v i s e d t o a v o i d some o f t h e p e r c e i v e d 

i n a d e q u a c i e s o f c l a s s i c a l u t i l i t a r i a n i s m . S p e c i f i c a c t s a r e a s s e s s e d 

a c c o r d i n g t o t h e i r c o n f o r m i t y w i t h g e n e r a l r u l e s r a t h e r t h a n b e i n g d i r e c t l y 

m e a s u r e d i n t e r m s o f t h e i r e x p e c t e d u t i l i t y . I t i s t h e r u l e s t h e m s e l v e s 

t h a t a r e j u d g e d a g a i n s t u t i l i t a r i a n s t a n d a r d s . R a wls (1971) propounded t h e 

' p r a c t i c e c o n c e p t i o n ' o f r u l e s , l i k e n i n g m o r a l r u l e s t o t h e r u l e s o f a game. 

Theae s h o u l d be a d h e r e d t o by t h e p l a y e r s d u r i n g p l a y , but be s u b j e c t t o 

d i s c u s s i o n and amendment a t o t h e r t i m e s . On t h i s v i e w , s p e c i f i c a c t s a r e 

m o r a l l y r i g h t b e c a u s e t h e y a r e r e q u i r e d by a r u l e o f p r a c t i c e . A l t e r n a t i v e 

s e t s o f r u l e s c o u l d t h e m s e l v e s be j u d g e d by t h e amount o f u t i l i t y t h e y 

p r o d u c e . 

A n o t h e r r u l e u t i l i t a r i a n , B r a n d t ( 1 9 7 1 ) , p r o p o s e d t h a t r u l e s s h o u l d be 

a s s e s s e d a t a much h i g h e r l e v e l o f g e n e r a l i t y . He l o o k e d a t t h e e n t i r e 

m o r a l code t h a t was ' c u r r e n t ' ( w i d e l y a c c e p t e d ) i n a s o c i e t y and s u g g e s t e d 
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t h a t i t c o u l d be j u d g e d by t h e a v e r a g e amount o f good t h a t i t p r o d u c e d p e r 

p e r s o n . By t h i s c r i t e r i o n e a c h s o c i e t y h a s an ' i d e a l m o r a l code' and 

s p e c i f i c a c t s c a n be a s s e s s e d i n t e r m s o f t h i s i d e a l . The m o r a l codes 

c u r r e n t l y a p p l i e d i n a s o c i e t y need not be t h e i d e a l , and hence p a r t i c u l a r 

m o r a l judgements and t h e amount o f good p r o d u c e d may be s u b - o p t i m a l . 

Two d i s t i n c t k i n d s o f v a l u e judgement a r e t h u s found i n r u l e 

u t i l i t a r i a n i s m . S p e c i f i c s a r e good o r bad a c c o r d i n g t o t h e i r c o n f o r m i t y 

w i t h g e n e r a l r u l e s . The r u l e s t h e m s e l v e s a r e a s s e s s e d i n t e r m s of t h e 

amount o f u t i l i t y p r o d u c e d . B o t h l e v e l s , a t l e a s t i n t h e o r y , a r e r a t i o n a l 

p r o c e s s e s . The l i m i t s o f r a t i o n a l i t y a r e , however, i n h e r e n t l y r e c o g n i s e d 

t h r o u g h t h e a d o p t i o n o f a h e d o n i s t i c u l t i m a t e c r i t e r i o n . 

R a w l s (1972) d e v e l o p e d h i s e a r l i e r p o s i t i o n i n t o one t h a t c o n t a i n e d a 

b a s i c c o n t r a s t w i t h u t i l i t a r i a n i s m . Whereas u t i l i t a r i a n i s m d e f i n e s what i s 

r i g h t by what i s good, i n t h e s e n s e o f p r o d u c i n g u t i l i t y , R a w ls a d h e r e d t o 

t h e i d e a o f f u n d a m e n t a l and i n v i o l a b l e r i g h t s t h a t c o u l d be u s e d a s a b a s i s 

f o r d e c i d i n g what i s good. H i s t h e o r y i s i n t h e K a n t i a n t r a d i t i o n t h r o u g h 

b o t h t h e s t r e s s on T i g h t n e s s and t h e p e r v a s i v e r e l i a n c e on r a t i o n a l i t y . 

A l s o he u s e d a c o n t r a c t a r i a n method i n h i s avowed aim o f b u i l d i n g on t h e 

s o c i a l c o n t r a c t t h e o r i e s o f L o c k e , R o u s s e a u , and K a n t . 

I n h i s a n a l y s i s o f j u s t i c e , t h e r a t i o n a l a p p l i c a t i o n o f r u l e s was s e e n a t 

two l e v e l s . F i r s t l y , m o r a l judgements were t o be made by r e f e r e n c e t o t h e 

two b a s i c p r i n c i p l e s o f j u s t i c e t h a t R a wls propounded. S e c o n d l y , t h e s e 

p r i n c i p l e s were c o n c e i v e d t o be t h o s e t h a t would i n e v i t a b l y be c h o s e n 

t h r o u g h t h e a p p l i c a t i o n o f t h e r u l e s g o v e r n i n g t h e ' o r i g i n a l p o s i t i o n ' . I n 

t h i s h y p o t h e t i c a l s i t u a t i o n , e q u a l , f r e e , and r a t i o n a l p e r s o n s i n t e n t on 

f u r t h e r i n g t h e i r i n d i v i d u a l i n t e r e s t s c hoose t h e p r i n c i p l e s t h a t w i l l g o vern 

t h e i r a s s o c i a t i o n . E a c h p e r s o n was s e e n a s a c t i n g b e h i n d a ' v e i l o f 

i g n o r a n c e ' , knowing n o t h i n g about h i m s e l f or o t h e r s t h a t would c o n f e r any 

a d v a n t a g e . 



T a k e n t o g e t h e r , t h e s e two l e v e l s i l l u s t r a t e how, i n t h e a r e a of j u s t i c e , 

s p e c i f i c m o r a l judgements c a n be r a t i o n a l l y t r a c e d back t o t h e more b a s i c 

v a l u e s o f e q u a l i t y and freedom. R a w l s ' i d e a s on v a l u e were b r o a d e r t h a n t h e 

a r e a o f j u s t i c e t h a t he s p e c i a l l y d e v e l o p e d , however. He s u g g e s t e d t h a t 

o t h e r ' v i r t u e s ' s u c h a s freedom and e f f i c i e n c y c o u l d be a n a l y s e d u s i n g 

s i m i l a r methods, e n v i s a g i n g t h i s programme a s f a l l i n g w i t h i n t h e t h e o r y of 

r a t i o n a l c h o i c e . 

R a w l s ' i d e a s c o n t a i n e d two a p p r o a c h e s t o v a l u e . I n t h e ' f u l l t h e o r y ' o f 

t h e good, t h e p r i n c i p l e s c h o s e n i n t h e o r i g i n a l p o s i t i o n a r e t h e f i n a l 

c r i t e r i a o f v a l u e . The l i m i t s o f r a t i o n a l i t y became a p p a r e n t i n t h e ' t h i n 

t h e o r y ' o f t h e good, w h i c h was n e c e s s a r y t o a c c o u n t f o r t h e c h o i c e o f t h e s e 

p r i n c i p l e s . 

R a w l s a c k n o w l e d g e d t h a t h i s f u l l t h e o r y does not a d d r e s s t h e i s s u e of t h e 

f i n a l e n d s t h a t might be p u r s u e d by a r a t i o n a l p e r s o n . I n t h e t h i n t h e o r y , 

however, he s u g g e s t e d t h a t : 

" I n o r d e r t o draw c o n c l u s i o n s about t h e s e ends i t i s n e c e s s a r y t o t a k e 

n o t e o f c e r t a i n g e n e r a l f a c t s " ( R a w l s , 1972, p . 4 2 4 ) . 

The ' f a c t s ' a r e h i s c o n c e p t i o n of t h e u n i v e r s a l s o f human l i f e , i n c l u d i n g 

human d e s i r e s and needs and t h e n e c e s s i t i e s o f s o c i a l i n t e r d e p e n d e n c e ( e . g . 

s o c i a l m o r e s ) . T h e s e , i n c o n j u n c t i o n w i t h t h e b a s i c axiom o f 'goodness as 

r a t i o n a l i t y ' , l e d t o a s e t o f ' p r i m a r y goods'. T h e s e i n c l u d e d l i b e r t y , 

w e a l t h , and s e l f - r e s p e c t , c o n c e i v e d t o be t h e v a l u e s t h a t t h e i n d i v i d u a l s i n 

t h e o r i g i n a l p o s i t i o n s e e k f o r t h e m s e l v e s . Thus Rawls p o i n t e d out t h a t 

human b e i n g s employ r e a s o n a s a means t o more f u n d a m e n t a l ends. 

G a u t h i e r (1986) f o l l o w e d R a w l s ' method o f i m a g i n i n g an i d e a l i s e d ' i n i t i a l 

p o s i t i o n ' from w h i c h i n d i v i d u a l s c o n t r a c t t o e s t a b l i s h t h e grounds f o r t h e i r 

c o o p e r a t i o n . R e s p o n d i n g t o t h e l o n g - e s t a b l i s h e d c h a l l e n g e o f a c c o u n t i n g f o r 

a l t r u i s m i n non-moral t e r m s , G a u t h i e r r e l i e d h e a v i l y on game t h e o r y , 

s u g g e s t i n g t h a t t h e p a r t i c i p a n t s i n t h e i n i t i a l p o s i t i o n would a g r e e t o 

' m u t u a l c o n s t r a i n t ' . T h i s agreement t o c o n s t r a i n s e l f - i n t e r e s t i s r a t i o n a l 
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b e c a u s e i t p r o d u c e s m u t u a l b e n e f i t s s u c h t h a t e a c h p e r s o n ' s u t i l i t y i s 

m a x i m i s e d . A l t r u i s m r e d u c e s t o an i n d i r e c t form o f s e l f - i n t e r e s t i n 

G a u t h i e r ' s scheme, and g e n u i n e s e l f l e s s n e s s r e m a i n s i r r a t i o n a l . H i s 

a p p r o a c h i s a form o f r u l e u t i l i t a r i a n i s m . A d h e r e n c e t o t h e r u l e s d e v i s e d 

i n t h e ' i n i t i a l s i t u a t i o n ' w i l l l e a d t o t h e m a x i m i s a t i o n of u t i l i t y and t h e 

t w o - t i e r s y s t e m o f r a t i o n a l l y - a s s e s s e d means and n o n - r a t i o n a l ends i s 

c l e a r l y s e e n . 

N o z i c k (1974) a l s o s t r e s s e d t h e r a t i o n a l f o l l o w i n g o f r u l e s i n h i s 

a n a l y s i s o f j u s t i c e . He saw h i s a p p r o a c h as f a l l i n g w i t h i n 'pure p r o c e d u r a l 

j u s t i c e ' , i n w h i c h c o r r e c t d e c i s i o n s i n v o l v e f o l l o w i n g a s e t of s p e c i f i e d 

and s e l f - c o n t a i n e d p r o c e d u r e s . L i k e R a w l s , N o z i c k b a s e d h i s t h e o r y on human 

r i g h t s . H i s c h o i c e o f t h e f u n d a m e n t a l r i g h t was d i f f e r e n t , however. He 

a r g u e d f o r t h e p r i o r i t y o f freedom o v e r e q u a l i t y , p r o p o s i n g t h a t i t i s wrong 

f o r g o vernments t o r e d i s t r i b u t e w e a l t h b e c a u s e t h i s hampers t h e f r e e c h o i c e s 

o f i n d i v i d u a l s . 

2.2.10 Monism v e r s u s p l u r a l i s m 

The c o n t r a s t b etween R a w l s and N o z i c k i l l u s t r a t e s how t h e d i f f e r e n t 

t h e o r e t i c a l c o n c l u s i o n s drawn by r i v a l p h i l o s o p h e r s might be t r a c e d t o 

d i f f e r e n c e s i n t h e v a l u e s t h a t t h e y c o n s i d e r t o be b a s i c . Such d i f f e r e n c e s 

may be s e e n a s r e f l e c t i n g i r r e s o l v a b l e d i s a g r e e m e n t s about t h e n a t u r e and 

r e l a t i v e p r i o r i t i e s o f f u n d a m e n t a l v a l u e s . T h i s v i e w a c c e p t s t h a t t h e r e i s 

an i r r e d u c i b l e p l u r a l i s m i n t h e f i e l d o f v a l u e , and t h a t i n d i v i d u a l c h o i c e s 

o f f u n d a m e n t a l s echo t h i s r e a l d i v e r s i t y . A l t e r n a t i v e l y , i t may be h e l d 

t h a t t h e d i v e r s i t y i s o n l y a p p a r e n t , and t h a t i t i s p o s s i b l e t o d i s c e r n a 

s i n g l e u n d e r l y i n g p r i n c i p l e . On t h i s v i e w, c h o i c e s o f f u n d a m e n t a l v a l u e s 

a r e e i t h e r c o r r e c t o r i n c o r r e c t . T h i s o p p o s i t i o n may be s e e n among t h e 

g o o d - r e a s o n s a p p r o a c h e s . Von W r i g h t ' s p l u r a l i s m c o n t r a s t s w i t h t h e monism 

o f B a l e r and o f R e s c h e r . The i s s u e was b r o u g h t i n t o s h a r p e r f o c u s , however, 

t h r o u g h t h e work o f M a c l n t y r e ( 1 9 8 1 ) . 
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M a c l n t y r e c l a i m e d t h a t t h e r i s e o f e t h i c a l s u b j e c t i v i s m i s r o o t e d i n t h e 

m i s g u i d e d a t t e m p t s o f p h i l o s o p h e r s a t t h e t i m e o f t h e E n l i g h t e n m e n t t o b a s e 

m o r a l i t y on human n a t u r e . T h i s p r o j e c t was bound t o f a i l b e c a u s e i t d i d not 

i n c o r p o r a t e a c o n c e p t o f 'human n a t u r e a s i t c o u l d be'. Ther e was no 

t e l e o l o g i c a l v i e w, no v i s i o n o f man h a v i n g an e s s e n c e t h a t d e f i n e s h i s t r u e 

end. Hence m o r a l i t y became f r a g m e n t e d , and t h e r e i s now a p r o l i f e r a t i o n o f 

a l t e r n a t i v e and i n c o m m e n s u r a b l e e t h i c a l s y s t e m s . 

M a c l n t y r e a d v o c a t e d t h e r e s u r r e c t i o n o f A r i s t o t l e ' s v i e w o f t h e e s s e n t i a l 

p u r p o s e o f a human l i f e a s c o n s i s t i n g i n t h e a c h i e v e m e n t o f h a p p i n e s s 

t h r o u g h t h e e x e r c i s e o f v i r t u e . M o r a l i t y would t h e n s e r v e t o g u i d e humanity 

t o w a r d i t s p r o p e r end. I n a d d i t i o n , t h i s f o r m u l a t i o n would a l l o w t h e 

n a t u r a l i s t i c f a l l a c y t o be a n s w e r e d . A 'good' p e r s o n would be one who 

f u l f i l s t h e c r i t e r i a o f what a good p e r s o n ought t o be. A c t i o n s would be 

r i g h t i f t h e y were i n a c c o r d w i t h what a good p e r s o n would do i n s i m i l a r 

c i r c u m s t a n c e s . 

L a r m o r e ( 1 9 8 7 ) , c o n t e n d e d t h a t M a c l n t y r e ' s a p p r o a c h e n t a i l s a d o p t i n g an 

u n r e a s o n a b l y r e s t r i c t i v e s t a n d a r d f o r t h e o b j e c t i v i t y of m o r a l s . Larmore 

h e l d t h a t o b j e c t i v i t y c a n be a c h i e v e d , b u t o n l y w i t h i n p r e - d e f i n e d c o n t e x t s . 

I n c o n t r a s t , M a c l n t y r e i n s i s t s on an o b j e c t i v e b a s i s f o r m o r a l i t y a s a 

whole. Such a s t a n d a r d i s n o t a p p l i e d t o s c i e n c e a s a whole, where 

c o n t e x t u a l i s m i s n o r m a l l y a c c e p t e d . Larmore a r g u e s f o r m o r a l p l u r a l i s m . 

Where M a c l n t y r e s e e s a problem, Larmore welcomes t h e d i v e r s i t y of u l t i m a t e 

commitments. T h e s e i d e a s were s t r o n g l y i n f l u e n c e d by Nag e l ( 1 9 7 9 , 1 9 8 0 ) . 

N a g e l a d o p t e d a d e f i n i t i o n o f o b j e c t i v i t y w h i c h e s s e n t i a l l y i n v o l v e s t h e 

a b i l i t y t o v i e w t h e w o r l d w i t h o n e s e l f i n c l u d e d . T h i s he c o n t r a s t e d w i t h 

p h y s i c a l o b j e c t i v i t y , w h i c h i d e a l l y aims t o d e f i n e r e a l i t y i n p h y s i c a l i s t 

t e r m s . When a p p l i e d t o t h e f i e l d of v a l u e , N a g e l ' s o b j e c t i v i t y l e a d s t o a 

c o m p l i c a t e d c o n t e x t u a l i s m w i t h many embedded l e v e l s a t w h i c h v a l u e s may be 

s a i d t o be o b j e c t i v e . Many p e r s p e c t i v e s may be adop t e d . T h e s e i n c l u d e t h e 

r e a s s e s s m e n t by an i n d i v i d u a l of h i s p a s t or p r e s e n t v a l u e s , and t h e 
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' a g e n t - n e u t r a l ' judgement o f what anybody s h o u l d do g i v e n t h e same 

c i r c u m s t a n c e s , 

D e s p i t e t h i s v a r i e t y o f o b j e c t i v e p e r s p e c t i v e s , t h e r e a r e r e g u l a r i t i e s 

t h a t a p p l y a t a l l l e v e l s . N a g e l ' s p o s i t i o n r e l i e s on v a l u e r e a l i s m , which 

"... l e a d s u s t o s e e k a d e t a c h e d p o i n t o f v i e w from w h i c h i t w i l l be 

p o s s i b l e t o c o r r e c t i n c l i n a t i o n and t o d i s c e r n what we r e a l l y s h o u l d do o r 

want." (Nagel, 1980, p.99) 

E v e n f o r an i n d i v i d u a l ' s s p e c i f i c c h o i c e s , Nagel p r o p o s e d t h a t t h e r e i s a 

c o r r e c t d e c i s i o n t o be made t h a t would be i n t h e b e s t i n t e r e s t s o f a p e r s o n 

o f t h a t t y p e i n t h o s e c i r c u m s t a n c e s . N a g e l d i d not a p p l y a b s o l u t e 

s t a n d a r d s , b u t i n s t e a d r e c o g n i s e d t h a t any ' o b j e c t i v e ' p e r s p e c t i v e i s i t s e l f 

v a l u e - l a d e n , b e i n g i n f l u e n c e d by n o r m a t i v e and m o t i v a t i o n a l f a c t o r s . T h i s 

i n t u r n may be a s s e s s e d from a f u r t h e r v i e w p o i n t . 

F o r t h e b r o a d e r p i c t u r e N a g e l a d h e r e d t o v a l u e p l u r a l i s m . T h e r e i s no 

s i n g l e s o u r c e o f v a l u e , and t h e f i e l d i s n e c e s s a r i l y f r a g m e n t e d . T h i s i s 

m a i n l y b e c a u s e t h e c o m p l e x i t y o f human b e i n g s e n a b l e s t h e v a r i e t y o f 

p e r s p e c t i v e s . I n t h e u l t i m a t e , however, t h e r e a r e no o b j e c t i v e grounds f o r 

c h o o s i n g between p e r s p e c t i v e s . Thus t h e r e a r e l i m i t s t o t h e o b j e c t i v i t y o f 

v a l u e , w h i c h i s o n l y a v a i l a b l e w i t h i n d e f i n e d c o n t e x t s . Moreover, t h e r e a r e 

some v a l u e s , f o r example t h o s e i n v o l v e d i n c l o s e p e r s o n a l r e l a t i o n s h i p s , 

t h a t w i l l a l w a y s r e m a i n o u t s i d e o f o b j e c t i v i t y b e c a u s e t h e a d o p t i o n of a 

c o l d , d e t a c h e d s t a n d p o i n t would d e s t r o y them. 

I n a d d i t i o n , N a g e l a t t e m p t e d t o f i l l t h e m o r a l vacuum beyond o b j e c t i v i t y 

by r e c o u r s e t o A r i s t o t l e ' s c o n c e p t o f 'judgement'.- T h i s r e f e r s t o t h e 

a b i l i t y t o make d e c i s i o n s t h a t a r e a p p r o p r i a t e t o t h e c i r c u m s t a n c e s . I t 

r e l i e s on b o t h t h o u g h t and f e e l i n g , and i s l a r g e l y g a i n e d and improved 

t h r o u g h e x p e r i e n c e . 'Judgement' i s a p p l i e d i n t u i t i v e l y i n p a r t i c u l a r 

i n s t a n c e s and t h e p r o c e s s c a n n o t be f o r m a l l y d e f i n e d by a r i g i d s e t o f 

r u l e s . By u s i n g t h i s c o n c e p t , N a g e l a t t e m p t s t o m a i n t a i n h i s v a l u e r e a l i s m 

beyond t h e bounds o f r a t i o n a l i t y . The c h o i c e between a l t e r n a t i v e v a l u e 

62 



p e r s p e c t i v e s becomes a m a t t e r o f 'judgement', t h a t can be c o r r e c t o r 

i n c o r r e c t i n r e l a t i o n t o an i m p l i e d s t a n d a r d o f what i s t r u l y a p p r o p r i a t e t o 

t h e c i r c u m s t a n c e s . 

A n o t h e r s o l u t i o n t o t h e p r o b l e m o f t h e c h o i c e between competing u l t i m a t e 

v a l u e s was p r o v i d e d by Norman ( 1 9 8 3 ) . The v a l u e c o n f l i c t s o f an i n d i v i d u a l 

may be r e s o l v e d t h r o u g h p r a c t i c a l d i s c o v e r y . One makes a p r a c t i c a l c h o i c e 

and t h e n d i s c o v e r s t h r o u g h e x p e r i e n c e i f i t i s c o r r e c t . V a l u e p l u r a l i s m 

r e m a i n s a t t h e c o l l e c t i v e l e v e l , however, b e c a u s e d i f f e r e n t p e o p l e w i l l 

p r e f e r d i f f e r e n t v a l u e s i n s i m i l a r c i r c u m s t a n c e s . 

Norman's n a t u r a l i s t e t h i c s p r o v i d e d l i m i t s t o an u n b r i d l e d s u b j e c t i v i s m . 

C e n t r e d on a h u m a n i s t i c w o r l d - v i e w i n w h i c h human harm o r good a r e t h e 

f u n d a m e n t a l c o n s i d e r a t i o n s , t h e r e a r e two main c a t e g o r i e s p r o v i d i n g good 

r e a s o n s f o r e v a l u a t i o n and a c t i o n : human needs and s o c i a l r e l a t i o n s . W i t h i n 

t h e c l a s s o f needs, Norman i n c l u d e s b o t h b a s i c p h y s i c a l r e q u i r e m e n t s and 

some h i g h e r o r d e r g e n e r a l needs t h a t he t h i n k s must be f u l f i l l e d i n o r d e r 

f o r l i f e t o be w o r t h w h i l e . Among t h e s e a r e t h e need f o r m e a n i n g f u l work and 

a c t i v i t y , and t h e need f o r s a t i s f a c t o r y r e l a t i o n s w i t h o t h e r s . S o c i a l 

r e l a t i o n s i n c l u d e s h o r t and l o n g - t e r m i n t e r p e r s o n a l r e l a t i o n s t o g e t h e r w i t h 

l a r g e - s c a l e a t t a c h m e n t s ( t o c u l t u r e and c l a s s , f o r e x a m p l e ) . 

Norman was e x p l i c i t l y p l u r a l i s t i n h i s i n s i s t e n c e t h a t human needs and 

s o c i a l r e l a t i o n s have an i r r e d u c i b l e v a r i e t y . They c a n n o t be made 

q u a l i t a t i v e l y s i m i l a r a s i s s u p p o s e d by u t i l i t a r i a n p o s i t i o n s . Thus Norman 

was a p l u r a l i s t who i mposed n a t u r a l c o n s t r a i n t s on s u b j e c t i v i s m . He 

s p e c i f i e d a s e t o f human u n i v e r s a l s , p r o v i d i n g v a l i d f i n a l ends f o r a l l 

p e r s o n s . Where, f o r a p e r s o n , t h e s e f i n a l ends c o n f l i c t , t h u s p r o v i d i n g 

c l a s s i c m o r a l dilemmas, h i s p o s i t i o n i m p l i e s t h a t i n d i v i d u a l p r e f e r e n c e i s 

t h e f i n a l a r b i t e r . 

Norman's work i n c l u d e d t h e s p e c i f i c a t i o n o f a s e t o f human u n i v e r s a l s , an 

a m b i t i o u s t a s k i n d e e d , w h i c h he t a c k l e d t h r o u g h an e c l e c t i c s u r v e y o f t h e 

i d e a s o f o t h e r m o r a l p h i l o s o p h e r s . Any l i s t o f t h i s k i n d i s bound t o be 
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c o n t e n t i o u s , b u t t h e r e i s a s e n s e i n w h i c h t h e e x a c t c o n t e n t i s l e s s 

i m p o r t a n t t h a n t h e i d e a t h a t e v e r y o n e ' s v a l u e s a r e s u b j e c t t o t h e same 

c o n s t r a i n t s . An e v o l u t i o n a r y p e r s p e c t i v e on t h i s i d e a i s g i v e n i n t h e 

a p p r o a c h e s t h a t a r e c o n s i d e r e d n e x t . 

2.2.11 E v o l u t i o n a r y a p p r o a c h e s 

B i o l o g i c a l l y b a s e d p o s i t i o n s were g i v e n i m p e t u s by t h e development o f 

e t h o l o g y and s o c i o b i o l o g y , w h i c h drew a t t e n t i o n t o t h e i n t e r a c t i o n between 

i n n a t e p r o c e s s e s and s o c i a l b e h a v i o u r . I n t h e f i e l d of v a l u e t h e s e 

d e v e l o p m e n t s e n t a i l e d a r e v i s i o n of t h e r o l e o f e v o l u t i o n , v a l u e b e i n g seen 

m a i n l y a s t h e p r o d u c t o f t h e p r o c e s s e s o f e v o l u t i o n . They i n c l u d e S p e n c e r ' s 

i d e a t h a t c u l t u r e s e v o l v e i n a manner t h a t c a n be m o d e l l e d on b i o l o g i c a l 

e v o l u t i o n ( s e e 2.2.1 C3) . C u l t u r a l l y e v o l v e d v a l u e s c a n c l a s h w i t h i n n a t e 

v a l u e s , c a u s i n g p s y c h o l o g i c a l t e n s i o n and s o c i a l p r o b l e m s . 

C a t t e l l (1972) c a l l e d f o r s c i e n c e t o p r o v i d e a new m o r a l o r d e r 

( B e y o n d i s m ) , b a s e d on e v o l u t i o n a r y p r i n c i p l e s . The l a t e r a p p r o a c h e s t h a t 

a r e d e s c r i b e d below s h a r e d C a t t e l l ' s c o n c e r n t o p r o v i d e e t h i c a l g u i d a n c e and 

were t h u s b r o a d l y n o r m a t i v e a s opposed t o t h e m e t a e t h i c a l s t a n c e of much of 

t w e n t i e t h c e n t u r y v a l u e p h i l o s o p h y . 

Pugh (1978) a d o p t e d an a p p r o a c h t h a t r e v o l v e d a r o u n d two main themes, t h e 

s i m i l a r i t y b e tween d e c i s i o n - m a k i n g p r o c e s s e s i n humans and computers, and 

t h e i d e a t h a t i n n a t e v a l u e s p l a y a v i t a l p a r t i n human d e c i s i o n s . He n o t e d 

t h a t complex p r o b l e m s i n c o m p u t i n g need a form o f judgement t o be made. 

T h i s r e q u i r e s t h e u s e o f a v a l u e - d r i v e n d e c i s i o n s y s t e m w i t h two c l a s s e s o f 

v a l u e s . P r i m a r y v a l u e s a r e f i x e d by t h e d e s i g n e r a s t h e f i n a l d e c i s i o n 

c r i t e r i a . S e c o n d a r y v a l u e s a r e more f l e x i b l e and d e v e l o p e d by t h e s y s t e m 

i t s e l f . They t o o a r e d e c i s i o n c r i t e r i a , b u t a r e o n l y i m p o r t a n t a s 

i n t e r m e d i a t e s t e p s t o w a r d t h e p r i m a r y v a l u e s . 

Pugh u s e d t h i s s i m p l e b a s i c s t r u c t u r e a s an a n a l o g y f o r human v a l u e s . 

Value i s a f u n c t i o n a l component of decision-making, d i v i d e d i n t o two broad 
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c l a s s e s . P r i m a r y v a l u e s a r e i n n a t e and r e s i s t a n t t o change. They a r e t h e 

r e s u l t o f b i o l o g i c a l e v o l u t i o n and c a n o n l y be a l t e r e d t h r o u g h s u r g e r y , 

g e n e t i c e n g i n e e r i n g , o r t h e u s e o f d r u g s . S e c o n d a r y v a l u e s a r e l e a r n e d , and 

c a n be formed o r changed by s o c i a l p r e s s u r e and r a t i o n a l p e r s u a s i o n , b e c a u s e 

t h e y a r e t h e p r o d u c t s o f t h e human mind. T h e i r p u r p o s e i s t o promote t h e 

r e a l i s a t i o n o f p r i m a r y v a l u e s by s i m p l i f y i n g t h e e n v i r o n m e n t and p r o v i d i n g 

i n t e r m e d i a t e g o a l s . Thus money and e t h i c a l p r i n c i p l e s a r e v a l u a b l e o n l y a s 

means t o t h e more f u n d a m e n t a l , b i o l o g i c a l l y d e t e r m i n e d v a l u e s , s u c h a s 

w e l l - b e i n g and s o c i a l a c c e p t a n c e . 

D e s p i t e t h e c o m p u t i n g a n a l o g y , and t h e c l o s e n e s s o f Pugh's 

p r i m a r y / s e c o n d a r y d i c h o t o m y t o s i m i l a r i d e a s i n b e h a v i o u r i s m , man was s e e n 

a s a p u r p o s i v e , i n t e l l i g e n t , c o n s c i o u s b e i n g who i s a b l e t o e x e r c i s e 

r a t i o n a l c h o i c e i n h i s b e h a v i o u r . Y e t t h e e m p h a s i s on p r i m a r y v a l u e s a s 

f i n a l d e c i s i o n c r i t e r i a , and t h e d e p i c t i o n o f t h e s e a s i r r a t i o n a l f e e l i n g s 

d e r i v e d from man's e v o l u t i o n a r y p a s t , r e v e a l Pugh's l e a n i n g t o w a r d a form o f 

e v o l u t i o n a r y e t h i c s . R a t i o n a l c h o i c e i s l i m i t e d t o s e r v i n g i n n a t e f e e l i n g s . 

When Pugh d i s c u s s e d s o c i a l and e n v i r o n m e n t a l i s s u e s , f o r example, he 

p r o p o s e d t h a t l a r g e u r b a n d e v e l o p m e n t s and work s p e c i a l i s a t i o n a r e wrong 

b e c a u s e t h e y f a i l t o f u l f i l i n n a t e human v a l u e s . He a c c e p t e d t h a t i n n a t e 

f e e l i n g s a r e t h e p r i m e s o u r c e s o f v a l u e s i m p l y b e c a u s e t h e y a r e i n n a t e , and 

t h a t t h e y s h o u l d not be o v e r r i d d e n by c u l t u r a l l y a c q u i r e d v a l u e s . 

C a m p b e l l (1979) c r i t i c i s e d Pugh's p o s i t i o n a s an example of ' n o r m a t i v e 

b i o l o g i s m ' , t h e v i e w t h a t what i s b i o l o g i c a l l y n a t u r a l i s n o r m a t i v e l y good. 

He r e a s o n e d t h a t i n n a t e t e n d e n c i e s have e v o l v e d i n r e s p o n s e t o p a s t 

e n v i r o n m e n t s , and t h a t some o f t h e s e a r e now n o n - a d a p t i v e , and can be 

r e c o g n i s e d a s s u c h . F u r t h e r m o r e , C a m p b e l l c o n t e n d e d t h a t t h e n a t u r a l i s t i c 

f a l l a c y s h o u l d be a v o i d e d . U l t i m a t e g o a l s c a n n o t be l o g i c a l l y j u s t i f i e d , 

b u t t h e r e c a n s t i l l be good r e a s o n s f o r a d o p t i n g p a r t i c u l a r v a l u e s . 

C a m p b e l l a d v o c a t e d a form o f e t h i c s i n w h i c h t h e u l t i m a t e g o a l s a r e t a k e n a s 

g i v e n , and a t t e n t i o n i s d i r e c t e d t o w a r d t h e s e a r c h f o r i n t e r m e d i a t e e t h i c a l 
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r u l e s t h a t w i l l p r o v i d e t h e o p t i m a l means t o t h e s t a t e d e nds. 

The a b i l i t y t o c r i t i c i s e i n n a t e v a l u e s and t o s u g g e s t a l t e r n a t i v e s 

i m p l i e s t h e o p e r a t i o n o f a h i g h e r o r d e r v a l u e s y s t e m t h a t , i n c o n t r a s t t o 

Pugh's p o s i t i o n , c a n o v e r r i d e i n n a t e v a l u e s . T h i s i s p r o v i d e d by t h e n o t i o n 

o f s o c i a l e v o l u t i o n . S o c i e t i e s e v o l v e i n a manner a n a l a g o u s t o b i o l o g i c a l 

o r g a n i s m s . The same b a s i c p r o c e s s e s o f v a r i a t i o n , s e l e c t i o n , and 

r e p r o d u c t i o n c a n be s e e n a s t a k i n g p l a c e i n s o c i e t i e s . 

Thus v a l u e s a r e s u b j e c t t o s e l e c t i v e p r e s s u r e s b o t h t h r o u g h t h e g r e a t e r 

s u r v i v a l and r e p r o d u c t i o n r a t e s o f t h o s e i n d i v i d u a l s h a v i n g t h e most 

a d a p t i v e v a l u e s , and l i k e w i s e t h r o u g h t h e s e l e c t i o n o f t h e most s u c c e s s f u l 

s o c i a l v a l u e s . I n C a m p b e l l ' s s y s t e m , v a l u e s have a t e m p o r a r y s t a t u s , t h e 

p r o d u c t o f a complex i n t e r a c t i o n between e n v i r o n m e n t , i n h e r i t a n c e , and 

s o c i e t y . I n many i n s t a n c e s s o c i a l and i n n a t e v a l u e s c o i n c i d e . I t i s where 

t h e y c o n f l i c t t h a t d i f f i c u l t i e s o c c u r and e t h i c a l r u l e s emerge. 

U l t i m a t e g o a l s a r e not a b s o l u t e s f o r C a m p b e l l , but he s u g g e s t e d t h a t 

t h e r e may be some human u n i v e r s a l s d e r i v i n g from r e g u l a r i t i e s i n t h e 

c o n d i t i o n s o f human e x i s t e n c e and t h e development o f s o c i e t i e s . S u r v i v a l , 

e n j o y m e n t , c o m f o r t , and group w e l f a r e might be u n i v e r s a l l y approved, f o r 

e x a m p l e. Thus t h e r e were some a n c h o r i n g p o i n t s i n C a m p b e l l ' s w o r l d of v a l u e 

f l u x . I n a d d i t i o n , h i s c r i t i c i s m o f ' n o r m a t i v e s o c i o l o g i s m ' on s i m i l a r 

g r o u n d s t o ' n o r m a t i v e b i o l o g i s m ' ( e . g . ' n a t i o n a l i s t i c m i l i t a r y p a t r i o t i s m ' 

he h e l d t o be m a l a d a p t i v e i n a n u c l e a r age) i m p l i e s t h e o p e r a t i o n o f a s e t 

o f v a l u e s t h a t a r e i n d e p e n d e n t o f b o t h b i o l o g i c a l and s o c i a l e v o l u t i o n and 

w h i c h s t a n d o u t s i d e h i s s y s t e m t o f u n c t i o n a s a b s o l u t e c r i t e r i a . 

B u c k l e y (1979) p r o p o s e d a u s e f u l framework w h i c h may be u s e d t o r e l a t e 

t h e a p p r o a c h e s n o t e d h e r e . He s u g g e s t e d t h a t a d a p t a t i o n o p e r a t e s t h r o u g h 

t h r e e m ain c h a n n e l s : a) D a r w i n i a n n a t u r a l s e l e c t i o n , b) i n d i v i d u a l l e a r n i n g , 

and c) s o c i o c u l t u r a l e v o l u t i o n . A l l t h r e e a r e s u b j e c t t o t h e b a s i c 

mechanisms o f e v o l u t i o n a s w e l l a s h a v i n g t h e i r own s p e c i a l f e a t u r e s . I n 

these terms, Pugh focuses on a) and b ) , and Campbell on a) and c ) . 
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Hayek (1978) was prompted by Pugh's book t o p o i n t out t h e r o l e o f 

c u l t u r a l e v o l u t i o n i n f o r m i n g v a l u e s . He v i e w e d t h i s a s an a l m o s t 

a c c i d e n t a l p r o c e s s , i n d e p e n d e n t o f d e l i b e r a t e i n t e r v e n t i o n , whereby t h e most 

s u c c e s s f u l norms and v a l u e s s u r v i v e d . E f f e c t i v e n e s s , r a t h e r t h a n moral 

d e s i r a b i l i t y , h a s s h a p e d c u l t u r a l r u l e s . I n t h e c o n f l i c t between i n n a t e and 

c u l t u r a l v a l u e s , Hayek c h o s e t o s i d e w i t h t h e l a t t e r . He h e l d t h a t 

t r a d i t i o n a l c u l t u r e i s b e t t e r a d a p t e d t o p r e s e n t c o n d i t i o n s and s h o u l d not 

be t a m p e r e d w i t h . Hayek was t h u s g u i l t y o f ' n o r m a t i v e s o c i o l o g i s m ' i n 

C a m p b e l l ' s t e r m s . I m p l i c i t i n Hayek's p o s i t i o n i s t h e v i e w t h a t t h e v a l u e s 

t h a t have e v o l v e d w i t h c u l t u r e must t h e r e f o r e be v a l u a b l e i n some a b s o l u t e 

s e n s e and be g i v e n p r i o r i t y o v e r any a l t e r n a t i v e s t a n d a r d s . 

2.2.12 P h e n o m e n o l o g i c a l a p p r o a c h e s 

The p o s t - a x i o l o g i c a l p o s i t i o n s c o n s i d e r e d so f a r have, d e s p i t e t h e i r many 

d i f f e r e n c e s , t e n d e d t o l o c a t e v a l u e i n some a s p e c t o f humanity. The i d e a o f 

v a l u e e x i s t i n g i n some form i n d e p e n d e n t l y of human e x p e r i e n c e has p e r s i s t e d , 

however. T h e s e a p p r o a c h e s were i n f l u e n c e d by t h e i d e a l i s t a s p e c t s o f 

a x i o l o g y . U r b a n ' s a t t e m p t s t o promote a x i o l o g y have a l r e a d y been mentioned. 

H u s s e r l ' s phenomenology p r o v i d e d a m a j o r i m p e t u s t o t h e s e v i e w s . 

S c h e l e r (1913) r e t a i n e d t h e a x i o l o g i c a l c o n c e p t o f a r e a l m o f v a l u e i n 

w h i c h u n i v e r s a l , n e c e s s a r y and o b j e c t i v e v a l u e s a r e l o c a t e d . S c h e l e r added 

t h e i d e a o f a h i e r a r c h y o f t h e s e v a l u e s . I n b r o a d t e r m s , r e l i g i o u s v a l u e s 

p r e c e d e d c u l t u r a l v a l u e s w h i c h were i n t u r n s u p e r i o r t o m a t e r i a l v a l u e s . 

D i r e c t a c c e s s t o t h e r e a l m o f v a l u e s was a c h i e v e d by a H u s s e r l i a n i n t u i t i o n 

o f ' e s s e n c e s ' , t h r o u g h t h e f e e l i n g s o f l o v e and sympathy. 

A c c o r d i n g t o N i e l s e n ( 1 9 6 7 a ) , Hartmann gave t h e most e x t e n s i v e 

p h e n o m e n o l o g i c a l d i s c u s s i o n o f v a l u e . V a l u e s were ' e s s e n c e s ' , t h e y had an 

i d e a l s e l f - e x i s t e n c e and were h i e r a r c h i c a l l y s t r u c t u r e d . C a r e f u l a t t e n t i o n 

t o f e e l i n g s c o u l d r e s u l t i n an i n t u i t e d knowledge o f v a l u e s and t h e i r 

r e l a t i v e o r d e r i n g . Hartmann a c c o u n t e d f o r c o n t e x t u a l v a r i a t i o n s i n what i s 
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good o r r i g h t i n c o n c r e t e s i t u a t i o n s , w h i l e m a i n t a i n i n g a u n i v e r s a l and 

a b s o l u t e s t a t e o f v a l u e , by i n t r o d u c i n g t h e c o n c e p t s o f 'Ought t o Be' and 

'Ought t o Do'. T h e s e were t h e i d e a l s t a t e s o f v a l u e t h a t r e m a i n e d s t a b l e 

w h i l e t h e i r c o u n t e r p a r t s i n r e a l i t y v a r i e d a c r o s s s i t u a t i o n s . 

K o h l e r ( 1 9 3 9 ) , a r g u i n g a g a i n s t t h e t i d e o f p o s i t i v i s m , u s e d Hartmann's 

and H u s s e r l ' s t e r m i n o l o g y i n i d e n t i f y i n g v a l u e w i t h t h e 'ought t o be' and 

t h e ' r e q u i r e d n e s s ' o f t h i n g s . He a r g u e d f o r a p h e n o m e n o l o g i c a l a p p r o a c h i n 

w h i c h ' r e q u i r e d n e s s ' was g i v e n i n e x p e r i e n c e w i t h e q u a l s t a t u s t o f a c t s . He 

saw a n e e d t o l i n k t h e w o r l d of r e q u i r e d n e s s w i t h t h e w o r l d o f a c t i o n s , 

however, and t h u s a d v o c a t e d P e r r y ' s i n t e r e s t t h e o r y o f v a l u e i n which 

g o o d ness d e r i v e d from a b r o a d l y d e f i n e d ' i n t e r e s t ' r a t h e r t h a n v i c e v e r s a . 

F i n d l a y (1961) a l s o r e j e c t e d t h e p r e v a i l i n g l o g i c a l a n a l y s i s of v a l u e and 

c o n c e n t r a t e d on t h e n a t u r e o f ' e n d - v a l u e s ' . He c o n t e n d e d t h a t t h e r e was a 

s m a l l s e t o f e s p e c i a l l y c o m p e l l i n g v a l u e s . T h e s e he i d e n t i f i e d u s i n g 

' t r a n s c e n d e n t a l d e d u c t i o n ' . O p e r a t i n g w i t h H u s s e r l i a n c o n c e p t s and methods, 

he i d e n t i f i e d s e v e n g e n e r a l h e a d i n g s o f v a l u e t h a t had a c e r t a i n 

' r e q u i r e d n e s s ' about them. He u s e d t h e c o n c e p t of ' i m p e r s o n a l i t y ' t o r e f e r 

t o t h e i r i n e v i t a b l e p r e s e n c e d e s p i t e c h a n g e s i n t h e c i r c u m s t a n c e s o f 

e v a l u a t i o n . F i n d l a y ' s work was p a r t i c u l a r l y i n t e r e s t i n g b e c a u s e of h i s 

w i l l i n g n e s s t o go beyond t h e p o i n t i n g out o f a g e n e r a l c l a s s o f 

' e n d - v a l u e s ' , t o t h e i r i d e n t i f i c a t i o n and a n a l y s i s . 

Kupperman (1982) a l s o a d v o c a t e d a p h e n o m e n o l o g i c a l a p p r o a c h , but d i d not 

e x p a n d on t h e method t o be u s e d e x c e p t t h a t i t s h o u l d be b a s e d on 

"... a c a r e f u l s t u d y o f t h e ways i n w h i c h v a l u e s o c c u r i n d i f f e r e n t 

l i v e s . " (p.518) 

A m a j o r c o n s i d e r a t i o n f o r Kupperman was t h e human e x p e r i e n c e o f a s e n s e 

o f v a l u e , an a w a r e n e s s o f a d i f f e r e n c e between what i s v a l u e d and what i s 

t r u l y v a l u a b l e . T h e r e i s an a s p e c t o f v a l u e t h a t i s beyond t h e d e s i r e s o f 

i n d i v i d u a l s . Kupperman a r g u e s a g a i n s t u t i l i t a r i a n and r i g h t s - b a s e d 

a p p r o a c h e s ( e . g . R a w l s ) f o r i g n o r i n g t h e s e d e e p e r i s s u e s . L i k e F i n d l a y , he 
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a t t e m p t e d t o i d e n t i f y u n i v e r s a l v a l u e s . T h i s he found t o be e a s i e r f o r 

n e g a t i v e v a l u e s , s u c h a s p h y s i c a l p a i n . H i s s e t o f p o s i t i v e u n i v e r s a l s 

i n c l u d e t r a n s c e n d e n t a l v a l u e s s u c h a s t h e d e s i r e s f o r t h e l o s s of s e l f n e s s 

a nd f o r p e a c e o f mind. 
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2.3 THE SOCIAL PSYCHOLOGY OF VALUE 

F o l l o w i n g t h e r e v i e w o f t h e p h i l o s o p h y o f v a l u e , a t t e n t i o n now t u r n s t o 

t h e s o c i a l p s y c h o l o g y o f v a l u e . An i m p o r t a n t p o i n t t o note a t t h e o u t s e t i s 

t h e way i n w h i c h t h e c o n c e p t o f a t t i t u d e r a t h e r t h a n v a l u e has e v o l v e d a s 

t h e main f o c u s o f a c a d e m i c i n t e r e s t w i t h i n s o c i a l p s y c h o l o g y . W h i l e much 

i m p o r t a n t work h a s been done u n d e r t h e h e a d i n g o f v a l u e , i t has not a c h i e v e d 

t h e same d e g r e e o f r e c o g n i t i o n a s an i n t e g r a t e d f i e l d o f r e s e a r c h a s has t h e 

c o n c e p t o f a t t i t u d e . 

From t h e p r e s e n t s t a n d p o i n t , however, s t u d i e s o f a t t i t u d e f a l l w i t h i n t h e 

f i e l d o f v a l u e . The f o l l o w i n g r e v i e w , i n c o n j u n c t i o n w i t h t h e a n a l y s i s o f 

t h e f i e l d i n c h a p t e r s t h r e e and f o u r , a t t e m p t s t o show how work t h a t has 

b e e n c o n c e i v e d a s b e i n g c o n c e r n e d w i t h e i t h e r a t t i t u d e o r v a l u e , o r b o t h 

c o n c e p t s , may be i n t e r r e l a t e d i n a b r o a d e r p e r s p e c t i v e . 

I n s e e k i n g t o b u i l d an a l t e r n a t i v e v i e w p o i n t i t i s n e c e s s a r y t o p r o c e e d 

from e x i s t i n g c o n c e p t s . The s t a t u s o f a t t i t u d e i s s u c h t h a t i t i s n e c e s s a r y 

t o f o c u s on' i t i n two s e c t i o n s below. F i r s t l y , i n s e c t i o n 2.3.1, I d e a l 

w i t h t h e i n t r o d u c t i o n o f t h e c o n c e p t i n t o s o c i a l p s y c h o l o g y , w h i l e i n 

s e c t i o n 2.3.11, t h e main c o n c e r n s i n t h e s t u d y o f a t t i t u d e a r e i d e n t i f i e d 

b e f o r e c o n c e n t r a t i n g on t h e d i s t i n c t i o n between c o g n i t i v e and n o n - c o g n i t i v e 

a p p r o a c h e s . 

2.3.1 E a r l y a t t i t u d e t h e o r y 

At a b o u t t h e same t i m e t h a t ' v a l u e ' was b e i n g i n c o r p o r a t e d i n t o 

p r a g m a t i s m , t h e c o n c e p t o f ' a t t i t u d e ' was b e i n g a d o p t e d by A m e r i c a n s o c i a l 

p s y c h o l o g y . T h i s c o n c e p t a l s o had German o r i g i n s and i n i t i a l l y had a more 

d i r e c t i n f l u e n c e on s o c i a l p s y c h o l o g y t h a n ' v a l u e ' . A l l p o r t (1935) t r a c e d 

t h e e a r l y h i s t o r y o f ' a t t i t u d e ' . He n o t e d how s e p a r a t e c o n c e p t s t h a t had 

e x c l u s i v e l y e i t h e r m e n t a l o r motor r e f e r e n c e became f u s e d i n t o t h e s i n g l e 

n o t i o n o f ' a t t i t u d e ' , and how t h e Wurzburg i n t r o s p e c t i o n i s t s had r e c o g n i s e d 

t h e i n f l u e n c e s o f t h e ' p r e p a r e d n e s s ' o f t h e i r s u b j e c t s , f o r m i n g s e v e r a l 
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a t t i t u d e - l i k e c o n c e p t s t o d e s c r i b e t h e s e i n f l u e n c e s . ' A t t i t u d e s ' became 

a c c e p t e d i n p s y c h o l o g y and, A l l p o r t s u g g e s t e d , s e r v e d a v i t a l f u n c t i o n i n 

e a r l y s o c i a l p s y c h o l o g y . A p s y c h o l o g i c a l c o n c e p t was needed t o s e t t h e 

i n d i v i d u a l a p a r t from b e i n g m e r e l y a f u n c t i o n o f b i o l o g y and s o c i e t y , and 

' a t t i t u d e ' f i l l e d t h i s r o l e . 

Thomas and Z n a n i e c k i (1918) a r e g e n e r a l l y r e g a r d e d a s t h e f i r s t a u t h o r s 

who u s e d ' a t t i t u d e ' a s t h e c e n t r a l c o n c e p t i n s o c i a l p s y c h o l o g y . A l l p o r t 

n o t e s , however, t h a t t h e new c o n c e p t was not u n a n i m o u s l y welcomed. 

M c D o u g a l l ( 1 9 3 2 ) , f o r example, c r i t i c i s e d t h e c o n c e p t a s b e i n g f a r t o o 

b r o a d . T h i s was w e i g h t y o p p o s i t i o n , f o r M c D o u g a l l ' s i n s t i n c t t h e o r y had an 

e a r l y i m p a c t on s o c i a l p s y c h o l o g y . H i s ap p r o a c h , i n f l u e n c e d by Darwinism, 

gave paramount i m p o r t a n c e t o ' i n s t i n c t ' i n s o c i a l b e h a v i o u r . I n n a t e 

p r e d i s p o s i t i o n s t o w a r d p e r c e p t i o n gave r i s e t o e m o t i o n a l , and c o n a t i v e 

r e s p o n s e s . I n s t i n c t s c o u l d be f u s e d i n v a r i o u s c o m b i n a t i o n s t o produce 

' s e n t i m e n t s ' . A l t h o u g h not n o r m a l l y r e c o g n i s e d a s s u c h , M cDougall's 

p o s i t i o n c o u l d be r e g a r d e d a s a t y p e o f v a l u e t h e o r y , where i n s t i n c t i s t h e 

m a j o r d e t e r m i n i n g f a c t o r . 

Thomas and Z n a n i e c k i made u s e o f b o t h ' a t t i t u d e ' and ' s o c i a l v a l u e ' a s 

c o n c e p t s . T h e i r i n t e r r e l a t i o n s h i p i s complex, b u t i t seems t h a t t h e y were 

r e g a r d e d a s complementary a s p e c t s of t h e i n t e r a c t i o n between i n d i v i d u a l s and 

s o c i e t y . S o c i a l v a l u e s and a t t i t u d e s were s e e n a s b e i n g c o n n e c t e d by, and 

coming i n t o e x i s t e n c e t h r o u g h , t h e medium o f ' a c t i v i t y ' . An a t t i t u d e was 

c o n s i d e r e d t o be a p r o c e s s o f t h e i n d i v i d u a l , r e f e r r i n g t o i n n e r s t a t e s s u c h 

a s l i k i n g / d i s l i k i n g w h i c h were i n f l u e n c e d by m o t i v a t i o n a l and p e r s o n a l i t y 

f a c t o r s . Through a t t i t u d e , t h e i n d i v i d u a l was g i v e n some s e p a r a t e i d e n t i t y , 

b u t was s t i l l i n t i m a t e l y bound t o s o c i e t y t h r o u g h a c t i v i t y . A s o c i a l v a l u e 

r e l a t e d t o t h e s o c i a l meaning o f a c o n c e p t . S o c i a l v a l u e s were s h a r e d by 

a l l members o f a s o c i a l group, and gave meaning t o an o t h e r w i s e v a l u e l e s s 

w o r l d . Two meanings were f u s e d i n Thomas and Z n a n i e c k i ' s i d e a of v a l u e . At 

t i m e s , s o c i a l v a l u e s t r e s s e d t h e n o n - e v a l u a t i v e a s p e c t s o f t h e c o n c e p t . I t 
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appeared t o r e l a t e t o t h e d e f i n i t i o n o f s o c i a l l y shared c a t e g o r i e s such as 

'money' o r ' f o r e i g n e r s ' . The e v a l u a t i v e aspect seemed t o a r i s e t h r o u g h t h e 

i n t e r a c t i o n w i t h a t t i t u d e s . At o t h e r t i m e s , however they seemed t o want 

s o c i a l v a l u e t o f u n c t i o n as a k i n d o f s o c i a l a t t i t u d e ( i n t h e i r terms) where 

i t r e p r e s e n t s ' s o c i e t y ' s view' o f t h e e v a l u a t i o n o f an i t e m . This f u s i o n o f 

meanings can be i n t e r p r e t e d as s i g n i f y i n g t h a t t h e y saw s o c i a l v a l u e on a 

par w i t h Durkheim's ' c o l l e c t i v e r e p r e s e n t a t i o n s ' . I t s h o u l d be noted, 

however, t h a t t h e s o c i a l component had a s i m i l a r s t a t u s t o t h e i n d i v i d u a l 

component, h a v i n g some separateness b u t s t i l l i n t i m a t e l y bound t o 

i n d i v i d u a l s t h r o u g h ' a c t i v i t y ' . 

D e s p i t e t h e s e r e s e r v a t i o n s , i t must be acknowledged t h a t Thomas and 

Z n a n i e c k i ' s work has been i n t e r p r e t e d as s t r e s s i n g t h e impact o f group 

membership on i n d i v i d u a l a t t i t u d e s (e.g. B a r r o n , 1951). I n t h i s ^ v i e w , 

a t t i t u d e s d e r i v e f r o m t h e r u l e s t h a t s o c i e t i e s and groups c o n f e r on t h e i r 

members. They s e r v e t o d i f f e r e n t i a t e between groups more t h a n between 

members o f t h e same group. (Jaspars and F r a s e r , 1984). 

Murphy and Kovach (1972) r e p o r t t h a t McDougall's i n f l u e n c e began t o wane 

d u r i n g t h e 1920s as ev i d e n c e o f c u l t u r a l r e l a t i v i s m i n v a l u e s began t o be 

c o l l e c t e d by s o c i a l a n t h r o p o l o g i s t s and more use was made of t h e 

e x p e r i m e n t a l method by s o c i a l p s y c h o l o g i s t s . S t u d i e s o f a t t i t u d e and value 

abounded, and t h i s t r e n d was a c c e l e r a t e d by t h e development o f p s y c h o m e t r i c 

t e c h n i q u e s and measures o f v a l u e and a t t i t u d e . 

At t h e f o r e f r o n t o f t h i s movement was Thurstone, who proposed t h a t t h e 

methods t h a t had been s u c c e s s f u l i n psychophysics c o u l d a l s o be used i n 

s o c i a l p s y c h o l o g y . He argued t h a t i t was not necessary t o i d e n t i f y a 

p h y s i c a l d i m e n s i o n c o r r e s p o n d i n g t o t h e p s y c h o l o g i c a l one b e i n g measured. 

P s y c h o p h y s i c a l methods c o u l d t h e r e f o r e be used w i t h h i g h l y emotive s u b j e c t 

m a t t e r , such as t h e s t u d y o f p r e f e r e n c e s , a t t i t u d e s , and v a l u e s , w i t h o u t 

n e e d i n g t o assume t h e o b j e c t i v e e x i s t e n c e o f an a b s o l u t e s c a l e o f v a l u e s . 
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The p i v o t a l concept i n t h i s e n t e r p r i s e was t h e 'law o f comparative 

judgement' (Th u r s t o n e , 1927a, 1927b). He assumed t h a t i f a person were t o 

make r e p e a t e d judgements o f t h e same i t e m on a s c a l e o f 'goodness', a normal 

d i s t r i b u t i o n would r e s u l t , h a v i n g a mean o f t h e ' t r u e ' p o i n t on t h e s c a l e 

f o r t h a t i t e m . From t h i s assumption he was a b l e t o produce an e q u a t i o n 

r e p r e s e n t i n g t h e law o f co m p a r a t i v e judgement. T h i s c o n t a i n e d an observable 

t e r m which c o u l d be o b t a i n e d u s i n g t h e method o f p a i r e d comparisons. Each 

i t e m was p a i r e d i n t u r n w i t h each o t h e r i t e m and s u b j e c t s were asked t o 

i n d i c a t e which member o f t h e p a i r t h e y p r e f e r r e d . Scale values f o r each 

i t e m c o u l d t h e n be o b t a i n e d by u s i n g s i m u l t a n e o u s e q u a t i o n s . A l a r g e 

measure o f success was a c h i e v e d w i t h these methods, and m e a n i n g f u l r e s u l t s 

were o b t a i n e d w i t h , f o r example, judgements o f t h e se r i o u s n e s s o f crimes, 

and n a t i o n a l i t y p r e f e r e n c e s . The law o f comparative judgement was a l s o t h e 

b a s i s f o r Thurstone's a t t i t u d e s c a l e s based on t h e Q-sort procedure 

( T h u r s t o n e , 1928). 

T h u r s t o n e l a i d t h e f o u n d a t i o n s f o r t h e measurement o f a t t i t u d e and v a l u e , 

b u t h i s measurement proce d u r e s were s i m p l i f i e d by L i k e r t (1932) , who 

abandoned t h e r e q u i r e m e n t f o r s c a l e v a l u e s t o be o b t a i n e d f o r each i t e m , and 

i n a d d i t i o n r e q u i r e d respondents t o i n d i c a t e t h e i r l e v e l o f agreement or 

dis a g r e e m e n t . L i k e r t ' s method was found t o be more r e l i a b l e t h an 

T h u r s t o n e ' s , b u t b o t h assumed t h a t a t t i t u d e s c o u l d be d e s c r i b e d on a s i n g l e 

d i m e n s i o n , Guttman (1944) d e v i s e d a method f o r c h e c k i n g t h i s assumption. 

These developments d i v e r g e d from t h e Thomas and Z n a n i e c k i approach, 

however, becoming more concerned w i t h t h e a t t i t u d e s and va l u e s o f 

i n d i v i d u a l s . Jaspars and Eraser (1984) a t t r i b u t e t h i s change o f d i r e c t i o n , 

u n d e s i r a b l e i n t h e i r view, m a i n l y t o t h e i n f l u e n c e o f A l l p o r t , and p a r t l y t o 

h i s a d o p t i o n o f a d e f i n i t i o n o f a t t i t u d e t h a t combined t o o many d i s p a r a t e 

e l e m e n t s . 
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2.3.2 A l l p o r t 

A l l p o r t ' s work f o c u s e d on t h e st u d y o f p e r s o n a l i t y . Both a t t i t u d e and 

v a l u e were seen as a c l a s s o f t r a i t , d i s t i n g u i s h e d by t h e i r s p e c i a l f e a t u r e 

o f i n v o l v i n g acceptance o r r e j e c t i o n o f t h e i r o b j e c t s , A l l p o r t (1935) 

c o n s i d e r e d numerous p r e v i o u s d e f i n i t i o n s o f a t t i t u d e , and saw t h e concept as 

i n v o l v i n g e s s e n t i a l l y a p r e p a r a t i o n or r e a d i n e s s f o r response. For A l l p o r t , 

t h e r e f o r e , a t t i t u d e was a d i s p o s i t i o n a l concept t h a t e x e r t e d a d i r e c t i v e or 

dynamic i n f l u e n c e upon t h e person's b e h a v i o u r . 

Value was a br o a d e r concept t h a n a t t i t u d e , r e f e r r i n g t o t h e g e n e r a l 

p h i l o s o p h i e s o f l i f e f o u n d i n t h e mature person. T h i s focus r e f l e c t s t h e 

i n f l u e n c e o f D i l t h e y ' s 'verstehende' psychology on A l l p o r t . T h i s h e l d t h a t 

t h e uniqueness o f each person s h o u l d be emphasised, and hence A l l p o r t 

a dopted an i d i o g r a p h i c approach t o t h e s t u d y o f p e r s o n a l i t y . The person was 

s t u d i e d i n d e p t h as a uniq u e , complex and dynamic e n t i t y . 

A l l p o r t was n o t c o m p l e t e l y opposed t o e x p e r i m e n t a l psychology, however. 

Much o f h i s p r a c t i c a l work was c a r r i e d o u t w i t h i n mainstream s o c i a l 

p s y c h o l o g y and he e x p l i c i t l y n o t e d t h a t b o t h t h e i d i o g r a p h i c and t h e 

n o m o t h e t i c approaches were needed i n t h e study o f p e r s o n a l i t y . T h is d u a l 

approach was i l l u s t r a t e d by t h e use o f t h e work o f Spranger (1922) i n t h e 

development o f t h e 'Study o f Values' which A l l p o r t p u b l i s h e d i n 

c o l l a b o r a t i o n w i t h Vernon and l a t e r w i t h Lindzey. ( A l l p o r t , Vernon and 

L i n d z e y , 1951), 

Spranger had d e s c r i b e d s i x ' i d e a l t y p e s ' o f person, d e f i n e d i n terms o f 

t h e i r main o u t l o o k on l i f e . These were d e s c r i b e d i n Vernon and A l l p o r t 

(1931) who named them: t h e o r e t i c a l , economic, a e s t h e t i c , s o c i a l , p o l i t i c a l , 

and r e l i g i o u s . They were g i v e n o p e r a t i o n a l d e f i n i t i o n s i n terms o f people's 

responses t o t h e i t e m s t h a t made up t h e 'Study o f Values' (The 'ty p e s ' had 

now become known as ' v a l u e s ' ) . T h i s was a f o r c e d - c h o i c e i n s t r u m e n t t h a t 

gave an i n d i c a t i o n o f t h e r e l a t i v e s t a n d i n g o f each v a l u e r a t h e r t h a n an 

a b s o l u t e measure. A h i g h score on one v a l u e n e c e s s a r i l y reduced t h e t o t a l 
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o f t h e r e m a i n i n g f i v e . 

I t i s s u r p r i s i n g t h a t A l l p o r t ' s major impact on t h e f i e l d o f value was 

t h r o u g h t h i s i n s t r u m e n t , g i v e n h i s avowed s u p p o r t f o r 'verstehen' . 

Spranger's ' t y p e s ' were d i v o r c e d from t h e i r i d e a l i s t , H e g e l i a n c o n t e x t and 

' o p e r a t i o n a l i s e d ' t o produce a n o m o t h e t i c i n s t r u m e n t which was used f o r t h e 

k i n d o f p s y c h o m e t r i c s t u d i e s opposed by D i l t h e y . Furthermore, some unease 

must be f e l t t h a t t h e s e s i x ' v a l u e s ' were chosen on a p r i o r i grounds t o form 

t h e b a s i s o f an e m p i r i c a l t e s t and t o d e l i m i t t h e f i e l d . A l l p o r t h i m s e l f 

n o t e d t h a t t h e ' t y p e s ' may have been drawn t o o b r o a d l y and t h a t v a l u e s such 

as " h e d o n i s t i c , s e n s u a l , and v i t a l v a l u e s ..." ( A l l p o r t , 1938, p.230) were 

e x c l u d e d . A l s o , Spranger's t y p e s were o n l y one set among o t h e r s p o s i t e d by 

t h i n k e r s o f a s i m i l a r p e r s u a s i o n . A l l p o r t gave no reason f o r f a v o u r i n g 

Spranger o t h e r t h a n : "The most remarkable and c o n v i n c i n g a p r i o r i a n a l y s i s 

o f v a l u e s e x p e r i e n c e d by man, seems, t o t h e a u t h o r s , t o be t h a t o f Eduard 

Spranger" (Vernon and A l l p o r t , 1931, p.232). 

These problems and weaknesses l e d A l l p o r t t o a s s e r t t h a t t h e use o f t h e 

' t y p e s ' s h o u l d o n l y be a s t a r t i n g p o i n t f o r t h e e m p i r i c a l study o f values 

( A l l p o r t , 1938, p . 2 3 0 ) . N e v e r t h e l e s s , i t s s i m p l i c i t y o f a d m i n i s t r a t i o n and 

t h e l a c k o f i n f l u e n t i a l c o m p e t i t o r s l e d t o t h e e x t e n s i v e use o f t h e 'Study 

o f Values' w i t h l i t t l e a p parent concern f o r t h e l i m i t i n g f a c t o r s . Many 

i n v e s t i g a t o r s seemed t o want an easy measure o f v a l u e w i t h o u t examining t h e 

i s s u e s o f w i d e r i m p o r t t o t h e f i e l d o f v a l u e . I n p a r t i c u l a r , t h e 'Study' 

l i m i t e d t h e f i e l d , e q u a t i n g v a l u e w i t h g e n e r a l i s e d i n t e r e s t s i n s i x s p e c i f i c 

a r e a s o f l i f e . 

T h i s was e s p e c i a l l y p r o b l e m a t i c g i v e n t h e wide i n f l u e n c e o f t h e 

i n s t r u m e n t . The p r o b l e m was h i g h l i g h t e d i n a r e v i e w paper by Dukes (1955), 

who c o n c l u d e d t h a t t h e s t u d y o f i n d i v i d u a l d i f f e r e n c e s i n v a l u e s was 

e x c e s s i v e l y dominated by t h e A l l p o r t - V e r n o n 'Study o f Values' t o t h e 

e x c l u s i o n o f o t h e r p o t e n t i a l l y u s e f u l t e c h n i q u e s . 

75 



2.3.3 Lewin 

G e s t a l t p s y c h o l o g y was h a v i n g an i n f l u e n c e on psychology d u r i n g t h e 1920s 

and 1930s, e s p e c i a l l y i n t h e f i e l d o f p e r c e p t i o n . I t s emphases on h o l i s m 

and dynamism a l s o had an impact on s o c i a l psychology and t h e major 

i n f l u e n t i a l f i g u r e was Lewin. Murphy and Kovach (1972) e x p l a i n how Lewin's 

f i e l d t h e o r y had such a range o f a p p l i c a t i o n t h a t i t a t t r a c t e d many 

e n t h u s i a s t i c p u p i l s t o him, who t h e n spread h i s i n f l u e n c e t o many areas o f 

s o c i a l p s y c h o l o g y ( i n c l u d i n g c o g n i t i v e c o n s i s t e n c y t h e o r i e s o f a t t i t u d e , see 

2.3.11 B) . His f i e l d t h e o r y o f p e r s o n a l i t y and m o t i v a t i o n can a l s o be 

viewed as a t h e o r y o f v a l u e , i n which h o l i s m and t h e dynamics o f a s i t u a t i o n 

a r e emphasised as opposed t o any s t a b l e elements o f p e r s o n a l i t y . 

The c e n t r a l concept was t h a t o f 'need'. The person moved t h r o u g h t h e 

p s y c h o l o g i c a l environment d r i v e n by need. These 'locomotions' were 

p s y c h o l o g i c a l and n o t n e c e s s a r i l y p h y s i c a l as w e l l . T h i s i l l u s t r a t e s t h e 

s u b j e c t i v i t y o f Lewin's t h e o r y . The p s y c h o l o g i c a l environment was d e f i n e d 

as t h e person's i n t e r n a l r e p r e s e n t a t i o n o f t h e p h y s i c a l w o r l d . 

The use o f t h e concept o f 'valence' was i m p o r t a n t from t h e v i e w p o i n t o f 

t h e s t u d y o f v a l u e . The a r o u s a l o f a need s p e c i f i e d t h e 'valence' o f each 

r e g i o n , w h i c h c o u l d be p o s i t i v e o r n e g a t i v e t o v a r y i n g degrees. A r e g i o n 

w i t h a p o s i t i v e v a l e n c e c o u l d decrease t e n s i o n and v i c e v e r s a . 

Lewin's work r e p r e s e n t e d a h i g h l y dynamic and n e e d - r e l a t e d account o f 

v a l u e . I t i s c l e a r t h a t t h e u n d e r s t a n d i n g o f t h e momentary s i t u a t i o n i s 

i m p o r t a n t , b u t h i s ide a s l e a v e many q u e s t i o n s unanswered. 'Need' d e f i n e s 

t h e elements o f t h e momentary s i t u a t i o n , but t h e r e i s no d e s c r i p t i o n o f how 

t h i s happens. Much i s l e f t u n s p e c i f i e d about t h e way t h a t people s t r u c t u r e 

t h e i r ' p s y c h o l o g i c a l e n v i r o n m e n t s ' i n response t o t h e i r p h y s i o l o g i c a l 

c o n d i t i o n s , d e s i r e s , and i n t e n t i o n s . He a l l o w s t h e person c o n s i d e r a b l e 

i n f l u e n c e over t h e s t r u c t u r e o f t h e s i t u a t i o n , a l t h o u g h t h i s i n f l u e n c e i s 

no t made e x p l i c i t w i t h i n t h e f i e l d t h e o r y and i s presumably i t s e l f s u b j e c t 

t o r e l a t i v e l y e n d u r i n g f a c e t s o f p e r s o n a l i t y . I t was t h i s aspect o f Lewin's 
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work t h a t l e d Forgas (1981a) t o view him as a p r e c u r s o r o f s o c i a l c o g n i t i o n , 

i n t h a t he gave p r i m a c y t o t h e i n d i v i d u a l ' s s u b j e c t i v e p e r c e p t i o n s o f a 

s i t u a t i o n . 

More s p e c i f i c a l l y f o r v a l u e t h e o r y , t h e r e i s no account o f t h e way t h a t a 

v a l e n c e a r i s e s f r o m a need. T h i s appears t o l i m i t Lewin t o t h e d e s c r i p t i o n 

o f v a l u e s . P r e d i c t i o n and e x p l a n a t i o n do not seem p o s s i b l e w i t h o u t 

e n q u i r i n g i n t o t h e l i n k between val e n c e and need. T h i s l i n k seems t o r e s t 

upon knowledge about t h e p a s t e x p e r i e n c e s and e n d u r i n g c h a r a c t e r i s t i c s o f 

t h e p e r s o n . N e v e r t h e l e s s , Lewin's work c o n t a i n s much o f r e l e v a n c e t o v a l u e 

t h e o r y , i n p a r t i c u l a r t h e i d e a o f valences combining ( v i a ' f o r c e ' ) t o 

produce an o v e r a l l e f f e c t on b e h a v i o u r and p s y c h o l o g i c a l movement. One 

m i g h t q u e s t i o n , however, t h e adequacy o f a diagrammatic r e p r e s e n t a t i o n f o r 

more complex p s y c h o l o g i c a l e v e n t s . 

2.3.4 B e h a v i o u r i s t i c s 

The b e h a v i o u r i s t i c s t a n d p o i n t p r o v i d e d t h e b a s i s f o r some i m p o r t a n t 

c o n t r i b u t i o n s t o t h e s t u d y o f v a l u e . These became p o s s i b l e as ' i n t e r v e n i n g 

v a r i a b l e s ' began t o be p o s i t e d and i n v e s t i g a t e d w i t h i n t h i s t r a d i t i o n . 

Hovland conducted a r e s e a r c h programme i n t o mass communication, t a k i n g a 

b e h a v i o u r i s t i c s t a n c e . The main components i n communication were s t i m u l u s , 

response, and m e d i a t i n g processes. A t t i t u d e change was found t o be 

dependent upon such f a c t o r s as t h e l e a r n i n g a b i l i t y and i n t e l l i g e n c e o f t h e 

s u b j e c t , t h e p r i o r i n f o r m a t i o n a v a i l a b l e , and t h e i n t e r p r e t a t i o n p l a c e d on 

t h e message. 

T h i s t h e o r e t i c a l p o s i t i o n was s i m i l a r t o t h a t e a r l i e r adopted by Doob. 

An a t t i t u d e was an ' i n t e r v e n i n g v a r i a b l e ' between s t i m u l u s and response. I t 

was an i m p l i c i t response t o a s t i m u l u s , which i t s e l f a c t e d as a s t i m u l u s t o 

an o v e r t response. T h i s v i e w p o i n t was p l a c e d w i t h i n a framework o f 

b e h a v i o u r i s t c o n c e p t s . A t t i t u d e s c o u l d be r e i n f o r c e d or e x t i n g u i s h e d and 

were r e l a t i v e l y p r o m i n e n t i n p r o p o r t i o n t o t h e i r d r i v e s t r e n g t h . 
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The c o n t r i b u t i o n o f M o r r i s t o t h e st u d y o f v a l u e was b o t h t h e o r e t i c a l , 

t h r o u g h h i s p r o m o t i o n o f a s c i e n t i f i c approach, and e m p i r i c a l v i a h i s 'Ways 

t o L i v e ' document. His t h e o r e t i c a l p o s i t i o n was h e a v i l y i n f l u e n c e d by 

Dewey, and was a l s o a f f e c t e d by h i s inv o l v e m e n t i n t h e ' u n i f i e d s c i e n c e ' 

movement which hoped t o i n t e g r a t e t h e s o c i a l s c i e n c e s i n t o t h e exact 

s c i e n c e s . I n a d d i t i o n , he worked t o w a r d a g e n e r a l t h e o r y o f behaviour, 

which a t t r a c t e d him t o b e h a v i o u r i s t i c s . 

I t i s a g a i n s t t h i s background t h a t h i s statements on va l u e t h e o r y must be 

seen ( M o r r i s , 1949; 1961). He advocated a sc i e n c e o f p r e f e r e n t i a l b e haviour 

t h a t he c a l l e d a x i o l o g y . T h i s c h o i c e o f word was u n f o r t u n a t e , because 

M o r r i s ' p o s t - p r a g m a t i s t p o s i t i o n was f a r removed from t h e concerns o f t h e 

n i n e t e e n t h c e n t u r y a x i o l o g i s t s such as Lotze and Brentano. A x i o l o g y was t o 

d e s c r i b e and f o r m u l a t e laws c o n c e r n i n g which organisms p r e f e r what t h i n g s 

under what c o n d i t i o n s . 

M o r r i s r e g a r d e d Dewey as h a v i n g b u i l t t h e f o u n d a t i o n s o f a x i o l o g y t h r o u g h 

h i s p r o m o t i o n o f a s c i e n t i f i c approach. M o r r i s ' r e l i a n c e on Dewey was 

i l l u s t r a t e d t h r o u g h h i s a b s o r p t i o n b o t h o f t h e v a l u i n g / e v a l u a t i o n dichotomy 

(see 2.2,3 B) and t h e i d e a t h a t t h e r e i s no f i x e d s e t o f u l t i m a t e v a l u e s . 

I n h i s d i s c u s s i o n o f ' a p p r a i s i v e s i g n s ' , however, M o r r i s i n d i c a t e d h i s 

d e p a r t u r e f r o m Dewey's view t h a t v a l u e s u l t i m a t e l y serve t o promote 

s u r v i v a l . He h e l d t h a t p r e f e r e n c e s need not s a t i s f y b a s i c d r i v e s , and might 

even p u t s u r v i v a l a t r i s k . 

M o r r i s ' e m p i r i c a l work r e v o l v e d around h i s 'Ways t o L i v e ' document 

r e p o r t e d i n M o r r i s , 1956. The b a s i s f o r t h i s was an e a r l i e r work ( M o r r i s , 

1942) i n which he i d e n t i f i e d t h r e e b a s i c components i n human p e r s o n a l i t y 

( d i o n y s i a n , promethean, b u d d h i s t i c ) , M o r r i s t h o u g h t t h a t t h e se p e r s o n a l i t y 

components were p r e s e n t i n v a r y i n g degrees i n each person, and t h a t v a r i o u s 

c o m b i n a t i o n s c o u l d d e f i n e t y p i c a l approaches t o l i f e o r 'Ways t o L i v e ' , 

W i t h t h e i n t e n t i o n s o f b e i n g as w i d e - r a n g i n g as p o s s i b l e , and encompassing 

t h e major e t h i c a l and r e l i g i o u s systems o f mankind, M o r r i s f o r m u l a t e d 13 
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'Ways t o L i v e ' , t h a t were d e s c r i b e d i n M o r r i s , 1956. 

M o r r i s suggested t h a t whereas t h e A l l p o r t - V e r n o n Study o f Values measured 

' o p e r a t i v e v a l u e s ' ( s o c i a l r o l e s ) , t h e Ways t o L i v e were 'conceived values' 

( i d e a l s ) . A l t h o u g h he produced an a l t e r n a t i v e i n s t r u m e n t t o t h e Study o f 

Values, M o r r i s was u n a b l e t o dent i t s p o p u l a r i t y . Both were a t t e m p t s t o 

a n a l y s e v a l u e s i n terms o f l a r g e r t h e o r e t i c a l c o n s t r u c t s , but d e s p i t e 

M o r r i s ' a b s t r a c t i o n o f t h e 'Ways' t o a 3 x 2 model ( M o r r i s and Jones, 1955), 

t h e A l l p o r t approach appeared t o be more p r o s a i c , e a s i e r t o a d m i n i s t e r and 

i n t e r p r e t , and hence more a c c e p t a b l e t o s o c i a l p s y c h o l o g i s t s . 

2.3.5 Osgood 

Another approach t o emerge from t h e b e h a v i o u r i s t i c t r a d i t i o n was t h a t o f 

Osgood. Osgood's work c e n t r e d on i n v e s t i g a t i o n s designed t o a c q u i r e 

i n f o r m a t i o n about t h e ' b l a c k box' o f i n t e r v e n i n g v a r i a b l e s . He used a model 

o f 'meaning' s i m i l a r t o t h a t used by Doob f o r ' a t t i t u d e ' . Osgood and h i s 

c o l l e a g u e s aimed t o e l a b o r a t e meaning u s i n g t h e Semantic D i f f e r e n t i a l 

(Osgood, S u c i , and Tannenbaum, 1957). S u b j e c t s were asked t o judge numerous 

' s i g n s ' ( p r i n t e d words) a c c o r d i n g t o t h e e x t e n t t o which t h e y were d e s c r i b e d 

by t h e a d j e c t i v e s on a l a r g e number o f b i p o l a r s c a l e s . Because of t h e 

manner i n which t h e s u b j e c t s were asked t o respond ( t o g i v e t h e i r immediate 

f e e l i n g s ) t h e r e s e a r c h e r s b e l i e v e d t h a t t h e y were measuring a f f e c t i v e 

meaning o n l y . The responses f r o m a number o f s i m i l a r s t u d i e s were anal y s e d 

u s i n g f a c t o r a n a l y s i s . T h i s i n d i c a t e d t h e presence o f t h r e e major 

d i m e n s i o n s : e v a l u a t i o n , p o t e n c y , and a c t i v i t y . 

E v a l u a t i o n r e g u l a r l y appeared as t h e f i r s t f a c t o r and was a p p r o x i m a t e l y 

t w i c e as l a r g e as b o t h p o t e n c y and a c t i v i t y . T h i s was c l e a r l y an i m p o r t a n t 

f i n d i n g t o t h e s t u d y o f v a l u e , as i t suggested t h a t t h e r e was a l a r g e 

e v a l u a t i v e component i n t h e a f f e c t i v e meaning o f words. Osgood e t a l a l s o 

f o u n d some evidence f o r s u b - d i v i s i o n s o f t h e e v a l u a t i v e dimension. (Osgood 

e t a l , 1957, p.70-71), b u t t h e s e d i d n o t seem t o be s t a b l e across s t u d i e s , 
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and t h e i n t e r p r e t a t i o n s o f these s u b - d i v i s i o n s g i v e n by t h e a u t h o r s (e.g. 

t a k i n g ' c l e a n ' and ' t a s t y ' t o i n d i c a t e a 'moral' dimension) was 

q u e s t i o n a b l e . 

Of f u r t h e r i m p o r t a n c e t o t h e s t u d y o f v a l u e was t h e p o s s i b i l i t y o f 

d e r i v i n g a g e n e r a l i s e d a t t i t u d e s c a l e from Osgood's work. He c o n s i d e r e d 

t h a t t h e ' e v a l u a t i o n ' d imension c o u l d serve as a measure of a t t i t u d e d e f i n e d 

as f o l l o w s : "We t h e n d e f i n e a t t i t u d e t o w a r d a concept as t h e p r o j e c t i o n o f 

t h i s p o i n t o n t o t h e e v a l u a t i v e d imension o f t h a t space" (Osgood et a l , 1957, 

p . 1 9 0 ) , 'This p o i n t ' r e f e r r e d t o t h e p o s i t i o n o f t h e meaning o f a concept 

w i t h i n a m u l t i d i m e n s i o n a l semantic space. Such a measure would have b o t h 

d i r e c t i o n and s t r e n g t h , Osgood n o t e d t h a t g e n e r a l i s e d a t t i t u d e s c ales w i t h 

a more l i m i t e d scope had been developed i n t h e 1930s by Remmers, and 

c o n s i d e r e d some o b j e c t i o n s a g a i n s t an e n t e r p r i s e o f t h i s k i n d . These m a i n l y 

r e l a t e d t o t h e l o s s o f d e t a i l and p o s s i b l e d i s t o r t i o n s i n v o l v e d i n u s i n g 

such a s c a l e , and Osgood contended t h a t t h e se o b j e c t i o n s c o u l d be met by 

making supplementary s t u d i e s i n cases where problems might a r i s e . He 

s u p p o r t e d h i s case by o b t a i n i n g c o r r e l a t i o n s o f t h e o r d e r o f 0.8 between 

a t t i t u d e s measured by h i s g e n e r a l i s e d s c a l e , Thurstone s c a l e s , and Guttman 

s c a l e s . 

Osgood l a t e r extended h i s work t o c r o s s - c u l t u r a l s t u d i e s o f meaning, and 

f o u n d t h a t t h e t h r e e major dimensions o f meaning emerged even when t h e 

s u b j e c t s were drawn f r o m 27 w o r l d - w i d e communities o f d i v e r s e language and 

c u l t u r e (Osgood, 1974). 

T h i s approach i s e v i d e n t l y o f i m p o r t a n c e i n t h e s t u d y o f v a l u e , b u t some 

c o n s i d e r a t i o n s h o u l d be g i v e n t o t h e u n d e r l y i n g assumptions and t h e problems 

i n v o l v e d w i t h i t . I t i s i m p o r t a n t t o n o t e t h a t t h e r e i s no necessary 

c o n n e c t i o n between Osgood e t a l ' s f i n d i n g s and t h e b e h a v i o u r i s t i c concepts 

t h a t t h e a u t h o r s used t o d e f i n e 'meaning'. The f i n d i n g s i l l u m i n a t e f a c t o r s 

i n v o l v e d i n t h e assessment o f words b u t , beyond t h e assumption t h a t these 

can be d e s c r i b e d by a s p a t i a l model, t h e r e i s l i t t l e t h a t i s theory-bound. 
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A l s o , as t h e a u t h o r s themselves p o i n t o u t , t h e t y p i c a l s t r u c t u r e o f semantic 

space i s j u s t t h a t , a ' t y p i c a l ' view, t h a t may not a p p l y a t a more m o l e c u l a r 

l e v e l . T h i s space may be s t r u c t u r e d d i f f e r e n t l y f o r v a r i o u s combinations o f 

pe o p l e , c o n c e p t s , and c o n t e x t s . T h i s problem i s r e l a t e d t o t h a t o f 

c o n c e p t - s c a l e i n t e r a c t i o n . The l o a d i n g s o f s c a l e s on t h e dimensions may 

a l t e r a c c o r d i n g t o t h e concept b e i n g c o n s i d e r e d . For example, i f t h e 

concept i s ' a t h l e t e ' , t h e s c a l e 'strong-weak' may have a h i g h e r than normal 

l o a d i n g on t h e ' e v a l u a t i o n ' dimension. F i n a l l y , t h e Semantic D i f f e r e n t i a l 

has been c r i t i c i s e d f o r a s k i n g people t o assess words i n r e l a t i o n t o 

i n a p p r o p r i a t e d i m e nsions. For example. Brown (1958) asked ' i s a b o u l d e r 

sweet o r sour?' He suggested t h a t t h e use o f such q u e s t i o n s meant t h a t t h e 

Semantic D i f f e r e n t i a l measured a word's c o n n o t a t i o n s r a t h e r t h a n i t s s t r i c t 

l i n g u i s t i c meaning. T h i s seems t o be i n accord w i t h t h e measurement o f 

a f f e c t i v e meaning, however. No doubt, s u b j e c t s may f i n d some o f t h e 

assessments abs u r d and t h i s may l e a d some o f them not t o t a k e t h e t a s k 

s e r i o u s l y , b u t t h e Semantic D i f f e r e n t i a l has t h e advantage o f not making a 

p r i o r i judgements about t h e r e l a t i o n s h i p s o f words t o s c a l e s , and t h e 

r e s u l t s , on t h e whole, a re s e n s i b l e . 



2.3.6 B e h a v i o u r i s m and v a l u e 

The a d m i s s i o n o f ' i n t e r v e n i n g v a r i a b l e s ' i n b e h a v i o u r i s t i c s made th e 

s t u d y o f v a l u e more a c c e s s i b l e w i t h i n t h e broad b e h a v i o u r a l t r a d i t i o n . 

S t r i c t b e h a v i o u r i s m , however, can a l s o be r e g a r d e d as c o n t a i n i n g a g e n e r a l 

t h e o r y o f v a l u e . I t i n c o r p o r a t e s concepts o f need and need r e d u c t i o n , 

t o g e t h e r w i t h t h e s t u d y o f t h e c o n d i t i o n s under which s t i m u l i can change or 

m o d i f y b e h a v i o u r . Organisms are seen as behaving i n t h e i r environment i n 

ways t h a t n e c e s s i t a t e concepts o f reward, punishment, goodness, and badness. 

T h i s p r i m i t i v e e v a l u a t i v e c o n t e x t was g i v e n a w i d e r p e r s p e c t i v e by H u l l 

(1944,1945) and S k i n n e r (1971). Both w r i t e r s developed v a l u e p o s i t i o n s t h a t 

a re c l o s e l y l i n k e d t o t h e i r b e h a v i o u r i s t t h e o r i e s , and b o t h b e l i e v e t h a t a 

s c i e n c e o f v a l u e i s p o s s i b l e u s i n g b e h a v i o u r i s t methods. 

A. H u l l 

H u l l s e t s o u t a s y s t e m a t i c and e m p i r i c a l l y v e r i f i a b l e scheme f o r t h e 

s c i e n c e o f v a l u e . He advocates a d i s c i p l i n e d approach, from t h e c l e a r 

d e f i n i t i o n o f b a s i c c o n c e p t s , t h r o u g h t h e e q u a t i o n s r e p r e s e n t i n g p r i m a r y 

p r i n c i p l e s , t o a s e t o f t e s t a b l e theorems. H u l l suggests t h a t e m p i r i c a l 

t e s t i n g combined w i t h a s y s t e m a t i c approach w i l l l e a d t o t h e p r o g r e s s i v e 

r e f i n e m e n t o f knowledge about v a l u e . 

The s p e c i f i c a t i o n o f t h e s e methods i l l u s t r a t e s H u l l ' s own a v e r s i o n s t o 

i n t r o s p e c t i o n and a t t r a c t i o n s t o system and e x p e r i m e n t a t i o n . The substance 

o f h i s v a l u e t h e o r y i s v e r y c l o s e l y r e l a t e d t o h i s b e h a v i o u r i s m . His key 

concept i s ' p r i m a r y need', a g e n e r a l concept d e s c r i b i n g c o n d i t i o n s which, i f 

c o n t i n u e d , would endanger t h e s u r v i v a l o f an organism. By t h e processes o f 

c o n d i t i o n i n g , ' h a b i t s ' and ' r e a c t i o n p o t e n t i a l s ' can form, and r e s u l t i n 

' s t r i v i n g s ' , w h i c h p r o v i d e t h e o b s e r v a b l e evidence o f e v a l u a t i o n . Secondary 

needs can a r i s e as i n t e r m e d i a t e s t e p s t o t h e r e d u c t i o n o f p r i m a r y needs. 

These can become de t a c h e d f r o m p r i m a r y needs and i n human bei n g s much 

b e h a v i o u r i s m o t i v a t e d by secondary needs. 
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Thus i n H u l l ' s t h e o r y t h e r e d u c t i o n o f need i s a prime good, and whatever 

h e l p s (or h i n d e r s ) need r e d u c t i o n has i n s t r u m e n t a l goodness (or badness). 

As r e g a r d s t h e p r i o r i t y o f needs, much depends on t h e s i t u a t i o n , t h e amount 

and t y p e o f r e i n f o r c e m e n t p r e s e n t , i n i n t e r a c t i o n w i t h t h e e x i s t i n g h a b i t 

s t r e n g t h s and c u r r e n t s t a t e o f t h e organism. Long and s h o r t - t e r m f a c t o r s 

t h u s combine i n d e c i d i n g what i s o f v a l u e from moment t o moment, and value 

i s dependent on t h e i n t e r a c t i o n between organism and environment. From a 

w i d e r v i e w p o i n t t h e d i s t i n c t i o n between p r i m a r y and secondary needs 

i n d i c a t e s t h a t t h e former a r e more i m p o r t a n t , and t h a t t h e d i v e r s i t y o f 

o b s e r v a b l e s t r i v i n g s may be r e d u c i b l e t o a r e l a t i v e l y few b i o l o g i c a l needs. 

When d i s c u s s i n g t h e a p p l i c a t i o n o f h i s ideas t o human s i t u a t i o n s , H u l l 

g i v e s t h e i m p r e s s i o n t h a t h i s v a l u e t h e o r y i s based on s e l f - i n t e r e s t . A 

p e r s o n w i l l t e n d t o do whatever w i l l reduce h i s needs, and such behaviour, 

i f s u c c e s s f u l , i s r e i n f o r c e d . H u l l ' s b e h a v i o u r i s m r e s u l t s i n a n a t u r a l i s t i c 

and e g o t i s t i c a l t h e o r y o f v a l u e b u t i t i s i m p o r t a n t t o note t h a t he 

c o n c e i v e d o f a f u r t h e r l a y e r o f e t h i c a l v a l u e . Whereas t h e study o f t h e 

most e f f e c t i v e ways o f o b t a i n i n g v a l u e s , o f moral behaviour and moral 

judgement c o u l d be s c i e n t i f i c because i t i s o b s e r v a b l e and p r e d i c t a b l e , t h e 

assessment o f u l t i m a t e e t h i c a l v a l u e s i s o u t s i d e o f t h e scope o f s c i e n c e . 

B. S k i n n e r 

S k i n n e r aimed t o show t h a t t h e s c i e n c e o f b e h a v i o u r can p r o v i d e 

i m p e r s o n a l s t a n d a r d s f o r t h e s o l u t i o n o f v a l u e c o n f l i c t s and e t h i c a l i s s u e s , 

and e m p i r i c a l methods f o r a s s e s s i n g t h e t r u t h or f a l s i t y o f e v a l u a t i o n s . He 

makes a s i m p l e i d e n t i t y between good/bad and p o s i t i v e / n e g a t i v e r e i n f o r c e r s . 

Thus, f o r example, whatever i n c r e a s e s t h e p r o b a b i l i t y o f a b e h a v i o u r as a 

r e s u l t o f i t s o c c u r r e n c e f o l l o w i n g t h e b e h a v i o u r , i s good by d e f i n i t i o n . By 

t h i s means S k i n n e r s i m u l t a n e o u s l y p r o v i d e s an e m p i r i c a l d e f i n i t i o n o f good 

and bad, and absorbs them i n t o t h e c o n c e p t u a l framework o f b e h a v i o u r i s m . 
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Value i s t h u s a r e l a t i v e t e r m , dependent on t h e i n t e r a c t i o n o f organism 

and e n v i r o n m e n t . S k i n n e r ' s account o f v a l u e i s not c o n f i n e d t o t h e 

i d e n t i f i c a t i o n o f s i t u a t i o n a l l y s p e c i f i c r e i n f o r c e r s , however. The 

c o m p l e x i t y o f human v a l u e b e h a v i o u r i s d e a l t w i t h by c o n c e i v i n g o f t h r e e 

t y p e s o f good. Beside t h e good o f t h e s e l f , t h e r e i s t h e good o f o t h e r s and 

t h e good o f t h e c u l t u r e . As Graham (1977) p o i n t e d o u t , t h e good o f t h e 

c u l t u r e i s p r o b l e m a t i c i n t h a t a c u l t u r e i s not an organism, and t h e r e f o r e 

cannot be r e i n f o r c e d . Here Skinner b r i n g s i n concepts o f c u l t u r a l e v o l u t i o n 

and s u r v i v a l . A good c u l t u r e i s one t h a t p r o v i d e s r e i n f o r c e m e n t t o those 

who engage i n i t s p r a c t i c e s . I t i s c o n s t a n t l y under s e l e c t i v e p r e s s u r e t o 

c o n t i n u e r e w a r d i n g i t s p a r t i c i p a n t s , who r e c i p r o c a t e by s u s t a i n i n g i t . T h i s 

i l l u s t r a t e s S k i n n e r ' s view t h a t t h e c o n d i t i o n e d r e i n f o r c e r s c o n t r o l l i n g 

b e h a v i o u r t o w a r d c u l t u r e and o t h e r s are u l t i m a t e l y based on p e r s o n a l 

r e i n f o r c e r s . Thus a l t r u i s m and s o c i a l b e h a v i o u r reduce t o s e l f - i n t e r e s t . 

B i o l o g i c a l e v o l u t i o n a l s o p l a y s a v i t a l r o l e i n S k i n n e r ' s t h e o r y o f 

v a l u e . P e r s o n a l r e i n f o r c e r s o r i g i n a t e d i n t h e r e i n f o r c e m e n t regime t h a t 

a p p l i e d d u r i n g human e v o l u t i o n . T h i s p r o v i d e s grounds f o r t h e s p e c i f i c a t i o n 

o f g e n e r a l r e i n f o r c e r s t h a t a p p l y t o a l l p e o p l e . Thus Skinner reduces 

s o c i a l b e h a v i o u r t o p e r s o n a l aims and thence t o b i o l o g i c a l e v o l u t i o n . His 

i m p e r s o n a l s t a n d a r d s f o r v a l u e are based on e v o l u t i o n a r y e t h i c s , and t h e 

comments r e g a r d i n g t h i s p o s i t i o n a p p l y (see 2.2.1 C4 and 2.2.11). 

I t i s i m p o r t a n t t o n o t e S k i n n e r ' s views on f e e l i n g , t h i n k i n g , and v a l u e . 

T h i s p o i n t i s p a r t i c u l a r l y emphasised by R o t t s c h a e f e r (1982). A l t h o u g h 

a p p r o p r i a t e f e e l i n g s have become a t t a c h e d t o r e i n f o r c e r s t h r o u g h t h e 

processes o f e v o l u t i o n , t h e s e have no c a u s a l e f f e c t on b e h a v i o u r . L i k e w i s e 

any p l a n n i n g concerned w i t h v a l u e s i s i n e f f e c t u a l . Behaviour i s conceived 

t o be under t h e c o n t r o l o f r e i n f o r c e r s , and v a l u e can be e x p l a i n e d w i t h o u t 

r e c o u r s e t o concepts such as d e s i r e and want. S k i n n e r t h u s d i f f e r s from 

u t i l i t a r i a n i s m i n h o l d i n g t h a t v a l u e i s n o t d e t e r m i n e d by f e e l i n g s 

( p l e a s u r e / p a i n ) b u t by t h i n g s ( r e i n f o r c e r s ) . 
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2.3.7 C u l t u r a l approaches 

Both Parsons (Parsons and S h i l s , 1951) and t h e Kluckhohns (Kluckhohn C, 

1951; Kluckhohn F.R. and S t r o d t b e c k , 1961) developed t h e idea t h a t 'value 

o r i e n t a t i o n s ' were adopted by each c u l t u r e . These were expressed as a 

number o f d i c h o t o m i e s , and t h e c u l t u r e was viewed as a d o p t i n g one s i d e o r 

t h e o t h e r . Parsons suggested f i v e d i c h o t o m i e s and hence 32 p o s s i b l e 

p a t t e r n s o f ' v a l u e o r i e n t a t i o n ' . I t seemed t o be p o s s i b l e f o r these t o 

a p p l y a t any l e v e l o f s p e c i f i c i t y . They c o u l d a p p l y t o t h e t y p i c a l 'value 

o r i e n t a t i o n ' o f a whole c u l t u r e (e.g. American c u l t u r e : ' i n d i v i d u a l i s t i c ' , 

'achievement') o r t o t h e ' v a l u e o r i e n t a t i o n ' o f a person, and c o u l d a l s o 

v a r y a c c o r d i n g t o t h e o b j e c t o f a c t i o n . The person was seen as a microcosm 

o f a c u l t u r e , w i t h h i s own p a r t i c u l a r i s e d p a t t e r n o f 'value o r i e n t a t i o n ' 

d e v i a t i n g from t h a t o f h i s c u l t u r e a c c o r d i n g t o t h e s p e c i f i c f e a t u r e s o f h i s 

h i s t o r y and g e n e t i c development. 

Parsons was concerned w i t h f o r m u l a t i n g a g e n e r a l t h e o r y o f a c t i o n . 

W i t h i n t h i s , v a l u e s f u n c t i o n e d as s t a n d a r d s and were s u b d i v i d e d a c c o r d i n g t o 

w h i c h ' t y p e o f problem' was f a c e d i n a c t i o n . C o g n i t i v e standards s o l v e d 

problems o f mean-ends r e l a t i o n s h i p s ; a p p r e c i a t i v e standards helped t h e a c t o r 

d e c i d e what he l i k e d and d i s l i k e d ; m o r a l s t a n d a r d s d i c t a t e d t h e r i g h t n e s s o f 

an a c t i o n . These were a l l sub-systems o f t h e system o f e v a l u a t i v e symbols, 

w i t h m o r a l v a l u e s p l a y i n g an o v e r a l l i n t e g r a t i v e r o l e . 

The v a l u e o r i e n t a t i o n s o f c u l t u r e s were a l s o among t h e i n t e r e s t s o f 

C. and F,R, Kluckhohn. C, Kluckhohn p r o v i d e d one o f t h e most o f t e n quoted 

d e f i n i t i o n s o f v a l u e . "A v a l u e i s a c o n c e p t i o n , e x p l i c i t or i m p l i c i t , 

d i s t i n c t i v e o f an i n d i v i d u a l o r o f a group, o f t h e d e s i r a b l e which 

i n f l u e n c e s t h e s e l e c t i o n f r o m a v a i l a b l e modes, means, and ends o f a c t i o n " 

(C. Kluckhohn, 1951, p . 3 9 5 ) . Value o r i e n t a t i o n s were a s s o c i a t e d w i t h t h e 

answers adopted by a c u l t u r e t o a number o f u n i v e r s a l human problems. These 

were concerned w i t h such m a t t e r s as t h e c h a r a c t e r o f human n a t u r e , and t h e 

r e l a t i o n of man t o n a t u r e (F.R. Kluckhohn and S t r o d t b e c k , 1961), Another 



a n t h r o p o l o g i s t ( A l b e r t , 1956) saw ' v a l u e o r i e n t a t i o n s ' and a c u l t u r e ' s 

w o r l d - v i e w as t h e h i g h e s t l e v e l i n a h i e r a r c h i c a l o r g a n i s a t i o n o f values 

t h a t descended t h r o u g h ' f o c a l v a l u e s ' (e.g. h e a l t h , e d u c a t i o n ) , d i r e c t i v e s 

( p r e s c r i b e d / p r o h i b i t e d b e h a v i o u r ) and e v a l u a t i o n o f c h a r a c t e r , down t o t h e 

e v a l u a t i o n o f s p e c i f i c e n t i t i e s . 

The s o c i o l o g i s t W i l l i a m s has made an impact on t h e study o f v a l u e , 

p a r t i c u l a r l y i n f l u e n c i n g Rokeach. A r e v i s i o n and e l a b o r a t i o n o f h i s ideas 

was p r e s e n t e d i n W i l l i a m s , 1979. The i n f l u e n c e o f Parsons on h i s work i s 

a p p a r e n t . Value i s an i m p o r t a n t element o f t h e 'normative o r i e n t a t i o n s ' 

d e v e l o p e d i n a l l human g r o u p i n g s , and v a l u e s a r e c o n c e i v e d o f as b e i n g 

i n t e r n a l i s e d as a b a s i c component o f p e r s o n a l i t y . Values are seen as 

l e a r n e d c r i t e r i a o r s t a n d a r d s o f p r e f e r e n c e t h a t are o r g a n i s e d i n t o systems 

and used as g u i d e s f o r , and j u s t i f i c a t i o n s o f , a c t i o n . I t i s t h e r o l e o f 

v a l u e as a c r i t e r i o n t h a t i s i t s e s s e n t i a l c h a r a c t e r f o r W i l l i a m s . As w e l l 

as making f a c t u a l judgements about t h e w o r l d , people are seen as c o n t i n u a l l y 

making e x p l i c i t o r i m p l i c i t v a l u e judgements, a p p l y i n g c r i t e r i a o f v a l u e . 

"Values merge a f f e c t and c o n c e p t " ( W i l l i a m s , 1979, p . 1 6 ) . A c o n t i n u a l 

i n t e r a c t i o n between knowledge and v a l u e o c c u r s . Changes i n f a c t u a l b e l i e f s 

can a l t e r v a l u e s and v i c e v e r s a . 

W i l l i a m s draws a d i s t i n c t i o n between i n f o r m a t i o n , which i n c l u d e s v a l u e s , 

and energy, which i n c l u d e s d r i v e s o r i g i n a t i n g i n t h e b i o l o g i c a l organism. 

Energy i s c o n t r o l l e d by i n f o r m a t i o n , and hence v a l u e s h e l p t o d e f i n e and 

i n t e r p r e t m o t i v a t i o n a l s t a t e s . T h i s i s an i m p o r t a n t aspect o f h i s view o f 

v a l u e . Not o n l y does i t i m p l y a p u r p o s i v e view o f man, b u t i t a l s o suggests 

t h a t b i o l o g i c a l d r i v e s do not c o n s t i t u t e v a l u e s u n l e s s t h e y are c o n t r o l l e d 

by some aspect o f ' i n f o r m a t i o n ' . 

W h i l e t h e main emphasis o f t h e above w r i t e r s i s on t h e c u l t u r a l o r i g i n s 

o f v a l u e s , o t h e r w o r k e r s have f o c u s e d on p e r s o n a l v a l u e s , and t h e 

s e l f - s e r v i n g f u n c t i o n s o f a t t i t u d e s . I n between these groups stand 

approaches t h a t c o n c e n t r a t e on t h e i n t e r a c t i o n between t h e s e l f and s o c i e t y . 
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Newcomb, f o r example, i n h i s c l a s s i c study o f c o l l e g e s t u d e n t s s t r e s s e d 

t h e p e r v a s i v e i n f l u e n c e o f r e f e r e n c e groups on a t t i t u d e s and v a l u e s , but 

a l s o p o i n t e d t o t h e i n d i v i d u a l need f o r p e r s o n a l r e c o g n i t i o n t h a t was served 

by a d a p t i n g t o a s o c i a l group. I n a d d i t i o n , p r e - e x i s t i n g v a l u e s p l a y e d a 

p a r t i n t h e c h o i c e o f r e f e r e n c e group. 

Woodruff (1952) viewed an i n d i v i d u a l ' s v a l u e s i n r e l a t i o n t o s o c i e t y , but 

h i s was an i n d i v i d u a l i s t i c emphasis, i n which people were seen as u s i n g 

s o c i e t y f o r t h e i r own ends. An i n d i v i d u a l ' s s o c i a l r e a c t i o n s were conceived 

as s u p e r f i c i a l and c o n t r i v e d i n o r d e r t o serve t h e ' t r u e ' s e l f . Woodruff 

d e v e l o p e d a 'Study o f Choices' f o r measuring v a l u e s , and examined t h e 

r e l a t i o n s h i p s between v a l u e , a t t i t u d e and concept u s i n g t h i s i n s t r u m e n t 

(Woodruff and DiVesta, 1948), c o n c l u d i n g t h a t concept changes were t h e most 

f r e q u e n t causes o f a t t i t u d e change. 

C a t t o n (1959) o u t l i n e d a v a l u e t h e o r y t h a t aimed a t a s y n t h e s i s o f 

s o c i o l o g i c a l and p s y c h o l o g i c a l approaches. The p r e f e r e n c e s o f i n d i v i d u a l s 

were p a t t e r n e d t h r o u g h t h e o p e r a t i o n o f c u l t u r a l l y a c q u i r e d v a l u e s . His was 

a s u b j e c t i v i s t t h e o r y i n t h a t i t c o n c e n t r a t e d on t h e person's c o g n i t i o n o f 

t h e v a l u e o b j e c t and c o n c e p t i o n o f t h e v a l u a b l e . He developed a dynamic 

model o f v a l u e i n a c t i o n u s i n g t h e metaphor o f a magnetic f o r c e f i e l d , t h e 

d e t a i l s o f which may be f o u n d i n C a t t o n (1959), 

2,3,8 F u n c t i o n a l approaches 

For M.B. Smith, a t t i t u d e p l a y e d a v i t a l p a r t i n t h e f u n c t i o n i n g o f t h e 

s e l f ( S m i t h , B r u n e r and White, 1956), F i v e p e r s o n a l i t y f u n c t i o n s served by 

a t t i t u d e s were s p e c i f i e d . They c o u l d h e l p t h e person conform t o a s o c i a l 

group, p r o v i d e meaning t o t h e w o r l d , p r o v i d e an i n d i r e c t g r a t i f i c a t i o n o f 

b a s i c needs, promote t h e c o n s i s t e n c y o f t h e person, and express t h e person's 

v a l u e s , The i n t e n s i t y o f an a t t i t u d e was p r o p o r t i o n a l t o t h e degree o f i t s 

i n v o l v e m e n t w i t h a v a l u e and t h e c e n t r a l i t y o f t h e v a l u e . 
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H i s v a l u e - r e l a t e d t h o u g h t went f u r t h e r t h a n t h i s however (Smith, 1 9 8 0 ) . 

I n a d v o c a t i n g an e v o l u t i o n a r y and h i s t o r i c a l a p p r o a c h t o s o c i a l p s y c h o l o g y . 

S m i t h i d e n t i f i e d t h e s e l f and t h e i n t e r p e r s o n a l w o r l d a s c r u c i a l components 

o f t h e c h a r a c t e r i s t i c a l l y human p r o c e s s o f s y m b o l i s a t i o n and c r e a t i o n of 

meaning. The c o n c e p t s o f a t t i t u d e and v a l u e s t o o d i n r e l a t i o n t o t h i s v iew 

o f t h e s e l f . A t t i t u d e s were s e e n a s complex d i s p o s i t i o n a l f a c t o r s l o c a t e d 

b e tween t h e s e l f a nd t h e o u t s i d e w o r l d . The c o n c e p t o f v a l u e was l e s s 

d e v e l o p e d i n S m i t h ' s a p p r o a c h . A t t i t u d e o b j e c t s were a p p r a i s e d p a r t l y by 

r e f e r e n c e t o a p e r s o n ' s v a l u e s . I t a p p e a r s t h a t S m i t h was t h i n k i n g i n terms 

o f h i g h l y g e n e r a l i s e d s t a n d a r d s o f t h e d e s i r a b l e , a s c an be g a t h e r e d from 

h i s s t a t e d a g r e e m e n t s w i t h R okeach and w i t h C . K l u c k h o h n (Smith, 1 9 8 0 ) . He 

a l s o a g r e e d w i t h R o k e a c h i n h o l d i n g t h a t b o t h a t t i t u d e s and v a l u e s have a 

c o g n i t i v e c o r e , b u t n o t e d t h a t t h e y i n v o l v e much more t h a n c o l d 

i n f o r m a t i o n a l c o n t e n t . He d i f f e r e d from Rokeach, however, i n r e j e c t i n g t h e 

n o t i o n t h a t v a l u e s were s h a r e d s t a n d a r d s . 

An a p p r o a c h t o t h e s t u d y o f a t t i t u d e and v a l u e t h a t was s i m i l a r t o 

S m i t h ' s i n s t r e s s i n g t h e f u n c t i o n o f a t t i t u d e was t h a t o f K a t z (1960) He 

p r o p o s e d f o u r f u n c t i o n s t h a t b o r e some r e s e m b l a n c e t o t h o s e o u t l i n e d i n 

S m i t h , B r u n e r and White ( 1 9 5 6 ) , b u t h i s s t a n c e was p r i m a r i l y m o t i v a t i o n a l , 

e m p h a s i s i n g t h e p s y c h o l o g i c a l needs met by a t t i t u d e s r a t h e r t h a n v i e w i n g 

them i n t h e c o n t e x t o f t h e i n t e r a c t i o n between s e l f and s o c i e t y . 

An a t t i t u d e was made up o f an a f f e c t i v e c o r e t o g e t h e r w i t h a c o g n i t i v e 

component, made up o f b e l i e f s about t h e o b j e c t and i t s r e l a t i o n s h i p s . I t 

c o u l d have a b e h a v i o u r a l component (an ' a c t i o n t e n d e n c y ' ; K a t z and S t o t l a n d , 

1 9 5 9 ) , b u t t h e a f f e c t i v e component was i t s d i s t i n g u i s h i n g f e a t u r e . A l t h o u g h 

a t t i t u d e was a d i s p o s i t i o n a l c o n c e p t , t h i s was a d i s p o s i t i o n t oward 

e v a l u a t i o n a nd n o t n e c e s s a r i l y t o w a r d b e h a v i o u r . T h i s f o c u s r e s e m b l e s 

Dewey's c o n c e p t o f ' e v a l u a t i o n ' and i t s d i s t i n c t i o n from ' v a l u i n g ' . 

A t t i t u d e s c o u l d be o r g a n i s e d i n t o v a l u e s y s t e m s , h i e r a r c h i c a l s t r u c t u r e s 

o r g a n i s e d a r o u n d a c e n t r a l theme s u c h a s r e l i g i o n o r economic 



c o n s e r v a t i v i s m . The s t a b i l i t y o f an a t t i t u d e v a r i e d w i t h t h e number and 

s t r e n g t h o f i t s c o n n e c t i o n s w i t h v a l u e s y s t e m s . I t s c e n t r a l i t y depended 

upon t h e c l o s e n e s s o f i t s v a l u e s y s t e m ( s ) t o t h e s e l f - c o n c e p t . 

A f i n a l c o n c e p t t o be n o t e d i s t h a t of p r o x i m a l a t t i t u d e ( K a t z and 

S t o t l a n d , 1959) . T h i s r e l a t e s t o an a t t i t u d e t o w a r d an o b j e c t t h a t has a 

d i r e c t e f f e c t on t h e s a t i s f a c t i o n o f a need, a s c o n t r a s t e d w i t h an 

i n s t r u m e n t a l a t t i t u d e , t h e o b j e c t o f w h i c h was a means t o a f u r t h e r g o a l . 

2.3.9 O r g a n i s a t i o n i n v a l u e s and a t t i t u d e s 

The t h e o r i e s o f v a l u e d e s c r i b e d so f a r have t e n d e d t o p o i n t t o some 

f a v o u r e d g e n e r a l o r g a n i s a t i o n a l p r i n c i p l e s t h a t a r e h e l d t o be t h e most 

i m p o r t a n t f a c t o r s u n d e r l y i n g t h e s u r f a c e v a r i e t y of v a l u e s . These 

p r i n c i p l e s have r e f e r r e d t o s t a t i c o r dynamic f e a t u r e s o f p e r s o n a l i t y , t o 

t h e i n f l u e n c e o f e x t r a - p e r s o n a l f a c t o r s s u c h a s c u l t u r e , o r t o some complex 

m i x t u r e o f t h e s e . I n t h i s c o n n e c t i o n i t i s i n s t r u c t i v e t o b r i e f l y examine 

t h e i n f l u e n t i a l a r e a o f r e s e a r c h t h a t has i t s r o o t s i n t h e work of Adorno e t 

a l (1950) . A l t h o u g h i t does no t c o m p r i s e a g e n e r a l a p p r o a c h t o v a l u e , t h i s 

a r e a i s an i m p o r t a n t p a r t o f t h e f i e l d , and c o n t a i n s some v i t a l l e s s o n s f o r 

t h e s t u d y o f v a l u e a s a whole. 

The i n v e s t i g a t i o n o f a u t h o r i t a r i a n i s m grew out o f a c o n c e r t e d e f f o r t t o 

u n d e r s t a n d t h e s o c i a l and i n d i v i d u a l b a s e s o f t h e f a s c i s m and extreme 

a n t i - s e m i t i s m o f t h e 1930s and 4 0 s . A l a r g e p a r t o f t h i s e f f o r t was 

c o n c e r n e d w i t h t h e i d e n t i f i c a t i o n and d e s c r i p t i o n o f t h e ' a u t h o r i t a r i a n t y p e 

o f man'. T h i s i m p l i e s t h a t a u t h o r i t a r i a n i s m i s a p e r s o n a l i t y t r a i t , but i t 

must be remembered t h a t t h e s t u d y was c r o s s - d i s c i p l i n a r y , and t h a t t h e 

c o n t r i b u t o r s d i f f e r e d a s t o t h e r e l a t i v e p r i o r i t i e s o f p s y c h o l o g i c a l and 

s o c i o l o g i c a l f a c t o r s . 

The b a c k g r o u n d t o t h e s t u d y i s a l s o o f i n t e r e s t i n t h a t i t may i t s e l f 

h a v e been i n f l u e n c e d by i d e o l o g i c a l f a c t o r s . I t came from a M a r x i s t 

t r a d i t i o n t h a t had b e e n o u s t e d from Germany, and s t a r t e d from t h e p r e m i s e 
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t h a t , w h a t e v e r t h e y were, t h e b a s e s o f f a s c i s m and a n t i - s e m i t i s m were 'bad'. 

The s t u d y t h e r e f o r e assumes t h a t a u t h o r i t a r i a n i s m i s u n d e s i r a b l e . 

T h i s p r e j u d i c e i s i l l u s t r a t e d by t h e f a i l u r e t o i d e n t i f y a u t h o r i t a r i a n i s m 

on t h e l e f t of t h e p o l i t i c a l s p e c t r u m . The l a t e r work o f Rokeach (1954) on 

dogmatism r e m e d i e d t h i s o m i s s i o n . The d o g m a t i c p e r s o n was s i m i l a r t o t h e 

a u t h o r i t a r i a n , b ut was i n d e p e n d e n t o f p o l i t i c a l a f f i l i a t i o n . Rokeach 

p o r t r a y e d dogmatism a s b e i n g a g e n e r a l p e r s o n a l i t y t r a i t , t y p i f i e d by 

e x c e p t i o n a l r e s i s t a n c e t o change, t h a t would be r e f l e c t e d i n o t h e r a r e a s of 

a c t i v i t y a s w e l l a s i n p o l i t i c s . R e l a t e d r e s e a r c h was c a r r i e d out by W i l s o n 

and P a t t e r s o n (1968,1975) and W i l s o n ( 1 9 7 0 ) . They d e v i s e d a measure of 

c o n s e r v a t i v i s m , c o n c e i v e d a s a g e n e r a l f a c t o r u n d e r l y i n g s o c i a l a t t i t u d e s , 

e s s e n t i a l l y s i m i l a r t o a u t h o r i t a r i a n i s m and dogmatism. A s i m p l e r , more 

d i r e c t measurement p r o c e d u r e was a d o p t e d , w i t h c o n t e x t and w o r d i n g k e p t t o a 

minimum. F o u r components o f c o n s e r v a t i v i s m were i d e n t i f i e d . T h e s e were 

c o r r e l a t e d w i t h , b u t s e p a r a b l e from, t h e g e n e r a l f a c t o r . 

The development of t h e R okeach V a l u e S u r v e y ( s e e 2.3.10) has s t i m u l a t e d 

more r e s e a r c h i n t h i s a r e a . The c o n s i d e r a b l e amount o f e m p i r i c a l work 

p r o d u c e d by F e a t h e r i n c l u d e s a s t u d y o f t h e r e l a t i o n s h i p between v a l u e s and 

c o n s e r v a t i v i s m ( F e a t h e r , 1 9 7 9 a ) . H a l f o f t h e RVS v a l u e s were found t o have 

s i g n i f i c a n t c o r r e l a t i o n s w i t h c o n s e r v a t i v i s m f o r b o t h s a m p l e s o f s u b j e c t s . 

The r e s u l t s were t h e o r e t i c a l l y m e a n i n g f u l i n r e l a t i o n t o p r e v i o u s r e s e a r c h . 

V a l u e s c o n c e r n e d w i t h e g o - d e f e n c e , f o r example, were found t o be r a n k e d 

h i g h e r by t h o s e h i g h on c o n s e r v a t i v i s m . T h i s p e r s o n a l i t y f a c t o r a p p e a r s t o 

be i m p o r t a n t a s an o r g a n i s e r o f v a l u e s a s m e asured by t h e RVS. 

S i m i l a r s t u d i e s c o n n e c t Rokeach v a l u e s w i t h dogmatism and 

a u t h o r i t a r i a n i s m (Rim,1970) and w i t h E y s e n c k ' s p e r s o n a l i t y v a r i a b l e s 

( R i m , 1 9 7 1 ) . T h i s work was c r i t i c i s e d by Furnham (1984) f o r c o m b i n i n g an 

a t h e o r e t i c a l a p p r o a c h w i t h a s u p e r f i c i a l a n a l y s i s . Furnham c a r r i e d out h i s 

own s t u d y o f t h e r e l a t i o n s h i p between p e r s o n a l i t y and v a l u e s h o p i n g t o a v o i d 

some o f t h e p r o b l e m s o f Rim's work. He found some l i n k s between 
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e x t r a v e r s i o n , n e u r o t i c i s m , and v a l u e s , and h e l d t h a t t h e s e c o u l d be 

i n t e r p r e t e d i n t e r m s o f t h e needs of e a c h p e r s o n a l i t y t y p e . The e f f e c t s a r e 

s m a l l , however, and a r e i n need o f r e p l i c a t i o n . I t i s i n t e r e s t i n g t o note 

t h a t i n Rim's r e j o i n d e r (Rim,1985) he a s s e r t s t h a t t h e r e i s a c o n s i d e r a b l e 

and s u r p r i s i n g s i m i l a r i t y between h i s r e s u l t s and Furnham's. C l o s e r 

i n s p e c t i o n r e v e a l s , however, t h a t t h e r e i s o n l y one c o m p l e t e l y o v e r l a p p i n g 

f i n d i n g , t h a t ' u n s t a b l e i n t r o v e r t s ' r a n k s e l f - r e s p e c t h i g h e r t h a n do o t h e r 

p e r s o n a l i t y t y p e s . 

A n o t h e r a t t e m p t t o r e l a t e Rokeach v a l u e s t o w i d e r o r g a n i s a t i o n a l f a c t o r s 

h a s been made by T r i a n d i s and h i s c o l l e a g u e s ( T r i a n d i s e t a l , 1 9 8 5 ) . They 

f o c u s on t h e d i s t i n c t i o n b e tween a l l o c e n t r i c and i d i o c e n t r i c t e n d e n c i e s , 

w h i c h t h e y s e e a s t h e p s y c h o l o g i c a l c o u n t e r p a r t o f t h e d i s t i n c t i o n between 

c o l l e c t i v i s m and i n d i v i d u a l i s m a t t h e c u l t u r a l l e v e l . C o r r e l a t i o n s were 

o b t a i n e d w i t h an amended RVS, u s i n g b o t h r a n k i n g and r a t i n g methods. S m a l l 

b u t s i g n i f i c a n t r e l a t i o n s h i p s were found w h i c h made t h e o r e t i c a l s e n s e . 

A l l o c e n t r i s m was a s s o c i a t e d w i t h c o - o p e r a t i o n , h o n e s t y , and s e l f - s a c r i f i c e , 

and i d i o c e n t r i s m was a s s o c i a t e d w i t h c o m p e t i t i o n and s e l f - r e l i a n c e . The 

c o r r e l a t i o n s d i d not e x c e e d 0.34, however. 

F u r t h e r e v i d e n c e f o r o r g a n i s a t i o n a l f a c t o r s i n v a l u e s h a s been found by 

P h i l l i p s and H a r d i n g ( 1 9 8 5 ) . T h e i r a n a l y s i s i s b a s e d on t h e B r i t i s h sample 

o f t h e w i d e - r a n g i n g E u r o p e a n V a l u e S y s t e m s S t u d y (Abrams e t a l , 1 9 8 5 ) , b u t i t 

i s m a i n l y c o n c e r n e d w i t h a s m a l l s u b - s e t o f t h e d a t a , t h e r e p l i e s t o 22 

' m o r a l l y d e b a t a b l e ' i s s u e s . A f a c t o r a n a l y s i s f ound t h a t 48% of t h e 

v a r i a n c e c o u l d be a c c o u n t e d f o r by t h r e e f a c t o r s l a b e l l e d ' p e r s o n a l / s e x u a l 

m o r a l i t y ' , ' s e l f - i n t e r e s t m o r a l i t y ' , and ' l e g a l m o r a l i t y ' . Comparisons 

between r e s p o n d e n t s ' f a c t o r s c o r e s and t h e i r r e p l i e s t o o t h e r q u e s t i o n s 

d i s c l o s e d some i n t e r e s t i n g g r o u p i n g s . M o r a l r e l a t i v i s t s c o u l d be 

d i s t i n g u i s h e d from m o r a l a b s o l u t i s t s , who were more l i k e l y t o be g u i d e d by 

r e l i g i o n . A s e t o f s e l f - s e e k i n g i n d i v i d u a l i s t s a l s o seemed t o be p r e s e n t , 

as d i d a group o f l e f t - w i n g r a d i c a l s who t e n d e d t o v a l u e s o c i a l e q u a l i t y 
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o v e r i n d i v i d u a l freedom. Age was a l s o found t o be an i m p o r t a n t f a c t o r , 

' p e r m i s s i v e ' v a l u e s t e n d i n g t o s i g n i f i c a n t l y d e c r e a s e w i t h i n c r e a s i n g age. 

D e s p i t e t h e s m a l l p o r t i o n o f t h e v a l u e f i e l d c o v e r e d by t h i s a n a l y s i s , 

s i m i l a r i t i e s w i t h e a r l i e r f i n d i n g s may be d e t e c t e d . The 

a b s o l u t i s t / r e l a t i v i s t d i s t i n c t i o n and t h e age e f f e c t can be l i n k e d t o t h e 

a u t h o r i t a r i a n i s m / d o g m a t i s m / c o n s e r v a t i v i s m r e s e a r c h t r a d i t i o n . The g r o u p i n g s 

o f i n d i v i d u a l i s t s and r a d i c a l s b e a r c o m p a r i s o n w i t h T r i a n d i s e t a l ' s 

i d i o c e n t r i c / a l l o c e n t r i c t e n d e n c i e s and Rokeach's t w o - v a l u e model of 

p o l i t i c a l a t t i t u d e s . 

I t i s e v i d e n t t h a t i n d i v i d u a l d i f f e r e n c e s a r e not t h e o n l y s o u r c e of 

v a l u e o r g a n i s a t i o n , however. T h e r e a r e i d e o l o g i c a l i n f l u e n c e s t h a t c a n 

a f f e c t a l l t h e members o f a community. As P l a m e n a t z (1970) o b s e r v e d , t h e s e 

c a n r a n g e from t h e b r o a d e f f e c t s o f K a n t i a n 'a p r i o r i ' s t r u c t u r e s and t h e 

M a r x i s t c o n c e p t o f ' c o n s c i o u s n e s s ' , t o t h e p a r t i c u l a r c o n c e r n s o f an 

i d e n t i f i a b l e s o c i a l group, where i d e o l o g y f u n c t i o n s t o h o l d t h e group 

t o g e t h e r . L a r g e - s c a l e c u l t u r a l f a c t o r s s u c h a s t h e ' p r o t e s t a n t e t h i c ' 

p r o p o s e d by Weber (1930) c a n be r e g a r d e d a s f a l l i n g i n between t h e s e , and 

t h e u s e o f a common l a n g u a g e , b e i n g imbued w i t h i m p l i c i t a s s u m p t i o n s and 

e v a l u a t i o n s , may s e r v e t o s u p p o r t a common i d e o l o g y (Thompson, 1 9 8 4 ) . I n 

a d d i t i o n , t h e work o f Kuhn (1962) s u g g e s t s t h a t i d e o l o g y p e r v a d e s t h e 

p u r s u i t o f s c i e n c e . 

T h i s a r e a o f r e s e a r c h s u p p o r t s t h e i d e a t h a t t h e r e a r e m e a s u r a b l e 

i n d i v i d u a l d i f f e r e n c e s (however t h e y may o r i g i n a t e ) u n d e r l y i n g v a l u e s and 

a t t i t u d e s , and t h a t i d e o l o g i c a l f a c t o r s c a n a l s o o r g a n i s e v a l u e s . Moreover, 

s o c i a l s c i e n t i s t s a r e t h e m s e l v e s not immune t o t h e s e i n f l u e n c e s . These 

a s p e c t s w ould nee d t o be i n c o r p o r a t e d i n t o any g e n e r a l a c c o u n t of v a l u e . 
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2.3.10 Rokeach 

The a p p r o a c h e s c o n s i d e r e d so f a r have a t t e m p t e d t o a t t r i b u t e o r g a n i s a t i o n 

i n v a l u e s and a t t i t u d e s t o some f a c t o r o u t s i d e o f t h e f i e l d o f v a l u e i t s e l f . 

I t a l s o p o s s i b l e , however, t o i d e n t i f y s i g n i f i c a n t v a l u e o r g a n i s a t i o n w i t h i n 

v a l u e - r e l a t e d c o n c e p t s . Rokeach i s an i m p o r t a n t f i g u r e h e r e . I n h i s 

a n a l y s i s o f p o l i t i c a l a t t i t u d e s , he h e l d t h a t t h e main p o l i t i c a l p o s i t i o n s 

were o r g a n i s e d by r e f e r e n c e t o t h e more b a s i c v a l u e s of freedom and e q u a l i t y 

( R o k e a c h , 1 9 7 1 ) . H i s t h e o r y o f v a l u e i s much w i d e r t h a n t h i s , however 

( R o k e a c h , 1 9 6 8 a . 1 9 7 3 ) . He i n c o r p o r a t e s t h e i d e a o f a f u n c t i o n a l a p p r o a c h t o 

a t t i t u d e and v a l u e , ( e m p h a s i s e d by Smith, and by K a t z ) t o g e t h e r w i t h a 

c o n c e p t i o n o f v a l u e a s a s o c i a l l y d e r i v e d s t a n d a r d o r c r i t e r i o n (as 

propounded by W i l l i a m s ) . H i s i n t e r e s t i n v a l u e was p a r t o f a w i d e r c o n c e r n 

w i t h t h e o r g a n i s a t i o n o f b e l i e f s y s t e m s and t h e i r i n t e r a c t i o n w i t h 

p e r s o n a l i t y . 

R o k e a c h ' s c e n t r a l c o n c e p t was t h a t o f b e l i e f . A t t i t u d e s and v a l u e s were 

r e g a r d e d a s t y p e s o f b e l i e f , d i f f e r i n g from s i m p l e r b e l i e f s i n terms o f 

t h e i r f u n c t i o n s i n t h e t o t a l b e l i e f s y s t e m . T h e r e were f o u r c a t e g o r i e s o f 

b e l i e f (Rokeach, 1968b, 1 9 8 0 ) . 

(1) D e s c r i p t i v e ( t r u e / f a l s e : c o r r e c t / i n c o r r e c t ) . 

(2) E v a l u a t i v e (good/bad). 

(3) P r e s c r i p t i v e ( b e l i e f s about ( u n ) d e s i r a b i l i t y of a c t i o n 

and e n d - s t a t e s ) . 

(4) C a u s a l ( b e l i e f s about c a u s e s o f b e h a v i o u r , 

s t a t e s o f a f f a i r s , e t c . ) 

An a t t i t u d e was c o n c e i v e d a s a s e t o f b e l i e f s o f a l l f o u r c a t e g o r i e s 

o r g a n i s e d a r o u n d an o b j e c t o r s i t u a t i o n . I t t h u s c o n t a i n e d not o n l y 

' p r o - c o n ' e l e m e n t s b u t was a l s o i n e x t r i c a b l y e n t w i n e d w i t h ' f a c t u a l ' 

b e l i e f s . T h i s s u g g e s t e d t h e i m p o r t a n c e of a t t r i b u t i o n t h e o r y t o t h e s t u d y 

o f a t t i t u d e (Rokeach, 1 9 8 0 ) . 
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The b e l i e f s y s t e m was an o r g a n i s e d and dynamic s y s t e m found i n e a c h 

p e r s o n , t h e components o f w h i c h were i n c o n s t a n t i n t e r a c t i o n w i t h e a c h o t h e r 

and w i t h t h e o u t s i d e w o r l d . D e s p i t e t h i s c o m p l e x i t y i t had a s i m p l e 

h i e r a r c h i c a l s t r u c t u r e . C o u n t l e s s b e l i e f s were o r g a n i s e d i n t o t h o u s a n d s of 

a t t i t u d e s . T h e s e were i n f l u e n c e d by ' s e v e r a l d o z e n s ' o f i n s t r u m e n t a l v a l u e s 

w h i c h i n t u r n s e r v e d ' s e v e r a l h a n d f u l s ' o f t e r m i n a l v a l u e s (Rokeach, 1 9 7 3 ) . 

The f i n a l end o f t h e b e l i e f s y s t e m was t o s e r v e t h e f u n c t i o n s o f t h e s e l f . 

A ' v a l u e ' was a p r e s c r i p t i v e b e l i e f . T h i s i s i m p o r t a n t t o note, b e c a u s e 

e v a l u a t i v e b e l i e f s a r e s p e c i f i c a l l y e x c l u d e d from t h e c l a s s of ' v a l u e ' . 

T h i s l i m i t a t i o n r e f l e c t s t h e s p e c i a l ' o u g h t n e s s ' about v a l u e s . The 

d e f i n i t i o n o f a p r e s c r i p t i v e b e l i e f a l s o r e f l e c t e d t h e v i e w t h a t v a l u e s were 

s e e n a s d i v i d e d i n t o two c a t e g o r i e s - i n s t r u m e n t a l and t e r m i n a l . The l a t t e r 

were f e w e r i n number and more c e n t r a l t o t h e s e l f . I n s t r u m e n t a l v a l u e s were 

' i d e a l modes o f b e h a v i o u r ' w h i c h s e r v e d t o promote t e r m i n a l v a l u e s , d e f i n e d 

a s ' i d e a l e n d - s t a t e s o f e x i s t e n c e ' . T e r m i n a l v a l u e s were h e l d t o s e r v e t h e 

n e e d s o f t h e s e l f . He s u g g e s t e d t h a t t h e s e needs c o u l d be d i v i d e d i n t o two 

e x h a u s t i v e s u p e r o r d i n a t e c a t e g o r i e s : t h e m a i n t e n a n c e and enhancement of 

s e l f - c o n c e p t i o n s o f (a) m o r a l i t y and (b) competence. T h e s e aims o f t h e s e l f 

were t h o u g h t t o be l a r g e l y d e r i v e d from s o c i a l demands (Rokeach, 1 9 8 0 ) . 

The i n f l u e n c e of s o c i e t y on t h e i n d i v i d u a l was a p rominent theme i n 

R o k e a c h ' s s y s t e m . A l t h o u g h v a l u e s were i n f l u e n c e d by t h e needs of t h e 

i n d i v i d u a l ( t h e m s e l v e s s o c i a l l y i n f l u e n c e d ) , i t was t h e r a n k i n g o f v a l u e s 

and not t h e i r i d e n t i t y t h a t was i n f l u e n c e d . V a l u e s were s h a r e d s t a n d a r d s o f 

t h e p r e f e r a b l e , and R o k e a c h h e l d t h a t t h e r e were f i x e d s e t s o f i n s t r u m e n t a l 

and t e r m i n a l v a l u e s found i n a l l p e r s o n s and c u l t u r e s . I n d i v i d u a l , s o c i a l , 

and c u l t u r a l d i f f e r e n c e s were i d e n t i f i e d w i t h d i f f e r e n c e s i n t h e r a n k i n g o f 

t h e s e v a l u e s . 

V a l u e s f u n c t i o n e d a s g e n e r a l s t a n d a r d s , and p l a y e d an i m p o r t a n t p a r t i n 

r e s o l v i n g c o n f l i c t s o f c h o i c e . I f v a l u e s were a r r a n g e d , a s he supposed, i n 

an o r d e r o f p r e f e r e n c e , and i f t h e v a l u e s promoted, o r d e t r a c t e d from, f o r 
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e a c h a l t e r n a t i v e c o u l d be p e r f e c t l y i d e n t i f i e d , t h e n a ' c o r r e c t ' c h o i c e 

c o u l d be made. T h i s f u n c t i o n f l o w e d out from t h e c e n t r e . The needs of t h e 

' s e l f h ad an e f f e c t on t e r m i n a l v a l u e s , w h i c h c o u l d s e r v e a s s t a n d a r d s f o r 

i n s t r u m e n t a l v a l u e s w h i c h i n t u r n h e l p e d d e c i d e a t t i t u d e s . The l a t t e r 

s t r u c t u r e d s i m p l e r b e l i e f s . T h e s e r e l a t i o n s h i p s had i m p o r t a n t i m p l i c a t i o n s 

f o r t h e s t u d y o f a t t i t u d e and v a l u e change. Rokeach t h o u g h t t h a t v a l u e 

c hange would be more permanent and d i f f i c u l t t o a c h i e v e t h a n a t t i t u d e 

c hange. Any c h a n g e s t o v a l u e s would a l s o t e n d t o a f f e c t l e s s ' c e n t r a l ' 

b e l i e f s , b r i n g i n g them i n t o l i n e w i t h t h e r e v i s e d s u p e r o r d i n a t e b e l i e f s . 

R o k e a c h ' s i d e a s about v a l u e , p a r t i c u l a r l y t h o s e o f a u n i v e r s a l s e t o f 

v a l u e s and t h e i m p o r t a n c e o f a r a n k o r d e r i n g o f t h e s e , were major i n f l u e n c e s 

on t h e R okeach V a l u e S u r v e y ( R V S ) . T h i s has been w i d e l y u s e d i n v a l u e 

r e s e a r c h and c o n s i s t s o f s e p a r a t e l i s t s o f e i g h t e e n i n s t r u m e n t a l and 

e i g h t e e n t e r m i n a l v a l u e s w h i c h s u b j e c t s a r e a s k e d t o a r r a n g e i n t h e i r o r d e r 

o f p r e f e r e n c e . The l i s t s o f t h e v a l u e s and t h e v a r i o u s methods by w h i c h 

t h e y were c o m p i l e d may be c o n s u l t e d i n Rokeach, 1973. Rokeach a d m i t t e d t h a t 

h i s methods o f s e l e c t i o n were ' i n t u i t i v e ' and n o t e d t h a t o t h e r r e s e a r c h e r s 

may have c o m p i l e d a d i f f e r e n t l i s t . T h i s he seemed t o r e a d i l y a c c e p t , b e i n g 

w i l l i n g t o l e t t h e RVS be j u d g e d i n r e l a t i o n t o t h e u s e f u l n e s s , c o n s i s t e n c y , 

and m e a n i n g f u l n e s s o f t h e r e s u l t s i t p r o d u c e d . The RVS has been u s e d i n 

numerous s t u d i e s o f many k i n d s . I t would be i n a p p r o p r i a t e t o d e s c r i b e t h e s e 

i n any d e t a i l h e r e . T h o s e w h i c h a r e more d i r e c t l y r e l e v a n t t o t h e p r e s e n t 

r e s e a r c h a r e c o n s i d e r e d i n c h a p t e r f i v e . 

R o k e a c h ' s t h e o r e t i c a l and e m p i r i c a l work h a s been i n f l u e n t i a l i n t h e 

s t u d y o f v a l u e . I n p a r t i c u l a r , h i s a l l o c a t i o n o f a s p e c i a l p o s i t i o n t o t h e 

c o n c e p t o f v a l u e and h i s d e s c r i p t i o n o f a r e l a t i o n s h i p between t h e s e l f , 

v a l u e , a t t i t u d e and b e l i e f , a r e i m p o r t a n t c o n t r i b u t i o n s . Rokeach h a s had a 

p r o f o u n d i n f l u e n c e on t h e s u b s e q u e n t d i r e c t i o n o f e m p i r i c a l r e s e a r c h on 

v a l u e s . The RVS h a s r e p l a c e d t h e A l l p o r t , Vernon and L i n d z e y i n s t r u m e n t a s 

t h e c o n v e n i e n t , e a s i l y - a d m i n i s t e r e d , ready-made t o o l t h a t r e s e a r c h e r s f i r s t 
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r e a c h f o r when t h e y w i s h t o measure v a l u e s . 

T h e r e have been many c r i t i c i s m s o f t h e RVS, however. The main a r e a s o f 

c o n c e r n a r e a s f o l l o w s : 

(a) Doubts t h a t t h e v a l u e s i n c l u d e d i n t h e RVS a r e r e p r e s e n t a t i v e o f t h e 

e n t i r e s c o p e o f t h e v a l u e f i e l d . ( J o n e s e t a l , 1 9 7 8 ; K e a t s and 

K e a t s , 1 9 7 4 ; Lynn, 1974; K i t w o o d and S m i t h e r s , 1975) . 

(b) The i s s u e c o n c e r n i n g w h e t h e r o r not t h e Rokeach v a l u e s c a n be r e d u c e d t o 

a more b a s i c s t r u c t u r e . F e a t h e r and Peay (1975) a g r e e d w i t h Rokeach 

(1973) t h a t t h e RVS c o u l d not be c o n v i n c i n g l y r e d u c e d t o s m a l l e r 

s u b s e t s . O t h e r s t u d i e s s u g g e s t t h e e x i s t e n c e o f s i m p l e r s t r u c t u r e s , 

however. ( K i l m a n n , 1 9 7 5 ; J o n e s e t a l , 1 9 7 8 ; Heath and F o g e l , 1 9 7 8 ; Munson 

and P o s n e r , 1 9 8 0 ; Hogan and Mookherjee,1981; Thompson e t a l , 1 9 8 2 ) . 

( c ) The u s e o f ra n k o r d e r j u d g e m e n t s . (Cooper and C l a r e , 1 9 8 1 ; Thompson e t 

a l , 1 9 8 2 ; K i t w o o d and S m i t h e r s , 1 9 7 5 ; Chapman e t a l , 1 9 8 3 ; M i e t h e , 1 9 8 5 ) . 

(d) P o s s i b l e v a r i a t i o n s between s u b j e c t s i n t h e meanings g i v e n t o t h e v a l u e 

d e s c r i p t i o n s . ( G o r s u c h , 1970; Homant, 1970; K i t w o o d and S m i t h e r s , 1975) . 

O t h e r o b j e c t i o n s c o u l d be r a i s e d c o n c e r n i n g t h e u n n e c e s s a r y r i g i d i t y 

i m p o s e d by t h e s p e c i f i c a t i o n o f a s e t o f d e f i n i t i v e v a l u e s and t h e i r 

c l a s s i f i c a t i o n a s e i t h e r i n s t r u m e n t a l o r t e r m i n a l . I n d i v i d u a l s and c u l t u r e s 

may d i f f e r i n t h e n a t u r e o f t h e i r v a l u e s and t h e i r c o n c e p t i o n of them. 

F u r t h e r m o r e , b e l i e f s y s t e m s may not be a s w e l l - o r g a n i s e d and l o g i c a l l y 

s t r u c t u r e d a s R o k e a c h s u p p o s e s . 

The most c o m p r e h e n s i v e a t t e m p t t o d e a l w i t h t h e s e i s s u e s , and t o produce 

a m o d i f i e d i n s t r u m e n t f o r m e a s u r i n g v a l u e s , h a s been made by B r a i t h w a i t e and 

Law (1985) . They s e t o u t t o e s t a b l i s h t h e g o a l s i n l i f e and ways o f 

96 



b e h a v i n g t h a t s e r v e d a s g u i d i n g p r i n c i p l e s f o r t h e i r r e s p o n d e n t s . They a l s o 

c o n d u c t e d i n t e r v i e w s , aimed a t a s s e s s i n g t h e adequacy o f t h e RVS. F o l l o w i n g 

a f a c t o r a n a l y s i s o f t h e i r r e s u l t s , t h e y c o n c l u d e d t h a t t h e RVS i s 

w i d e - r a n g i n g , but o m i t s v a l u e s c o n c e r n e d w i t h p h y s i c a l development and 

w e l l - b e i n g , and b a s i c human r i g h t s . S u b j e c t s r e p o r t e d t h a t t h e y found 

r a t i n g i t e m s more m e a n i n g f u l t h a n r a n k i n g them, and t h i s a l s o e l i m i n a t e d t h e 

s t a t i s t i c a l p r o b l e m s a s s o c i a t e d w i t h i p s a t i v e d a t a . 

' G o a l s i n l i f e ' ( p a r a l l e l t o R o k e a c h ' s t e r m i n a l v a l u e s ) were s p l i t i n t o 

two c a t e g o r i e s , s o c i a l g o a l s and p e r s o n a l g o a l s . T h i s was b e c a u s e 

r e s p o n d e n t s were u n c e r t a i n a s t o w h i c h o r i e n t a t i o n t h e y s h o u l d t a k e when 

p r e s e n t e d w i t h an u n c a t e g o r i s e d l i s t o f g o a l s . S i m i l a r c o n s i d e r a t i o n s l e d 

t o m o d i f i c a t i o n s t o t h e 'mode v a l u e s i n v e n t o r y ' ( a k i n t o i n s t r u m e n t a l 

v a l u e s ) . 

I n c o n c l u s i o n , B r a i t h w a i t e and Law p r o p o s e a new v a l u e i n s t r u m e n t 

c o n t a i n i n g 21 i t e m s o r ' v a l u e c o n s t r u c t s ' . They c o n t e n d t h a t t h i s 

a d e q u a t e l y r e f l e c t s t h e range o f t h e v a l u e domain. E m p h a s i s i s put on u s i n g 

m u l t i - i t e m i n d e x e s , and t h i s h a s been a c h i e v e d f o r 14 v a l u e s . 

2.3.11 The s t u d y o f a t t i t u d e 

As n o t e d a t t h e s t a r t o f 2.3, t h e b r o a d v i e w o f t h e f i e l d o f v a l u e 

i n c l u d e s t h e v a s t amount o f t h e o r y and r e s e a r c h t h a t has been c o n v e n t i o n a l l y 

c l a s s e d u n d e r t h e h e a d i n g o f ' a t t i t u d e ' . B e c a u s e o f i t s development as a 

d i s t i n c t f o c u s o f i n t e r e s t , i t i s n e c e s s a r y t o r e v i e w t h e s t u d y o f a t t i t u d e 

a s s u c h , by d e v o t i n g a s e c t i o n t o i t . The p r e s e n t s e c t i o n b e g i n s by 

i d e n t i f y i n g t h e main c o n c e r n s i n t h e a r e a , b e f o r e g o i n g on t o c o n c e n t r a t e on 

c o g n i t i v e and n o n - c o g n i t i v e a p p r o a c h e s and a s s o c i a t e d i s s u e s , i n o r d e r t o 

c o v e r t h e g r o u n d t h a t i s p a r t i c u l a r l y r e l e v a n t t o t h e p r e s e n t work. 
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A. Main c o n c e r n s i n t h e a r e a 

Some of t h e s e have a l r e a d y been i d e n t i f i e d above. The s e a r c h f o r 

o r g a n i s a t i o n i n a t t i t u d e s , f o r example, and t h e s t u d y o f t h e f u n c t i o n s o f 

a t t i t u d e s . A n o t h e r p r e v a l e n t f e a t u r e i s t h e p e r i o d i c d o u b t i n g o f t h e 

u s e f u l n e s s o f t h e c o n c e p t o f a t t i t u d e . T h i s i s s u e goes back a t l e a s t a s f a r 

a s M c D o u g a l l ' s (1932) o b j e c t i o n and u s u a l l y r e l a t e s t o t h e i m p r e c i s i o n 

a n d / o r l a c k o f o b s e r v a b i l i t y o f t h e c o n c e p t . C a m p b e l l ' s (1963) r e v i e w 

i d e n t i f i e d 76 a t t i t u d e - l i k e c o n c e p t s , but n e v e r t h e l e s s c o n t e n d e d t h a t 

a t t i t u d e c o u l d s e r v e a u s e f u l p u r p o s e i n p s y c h o l o g y , p e r h a p s b e c a u s e o f i t s 

i m p r e c i s i o n . A b e l s o n (1972) i n q u i r e d ' a r e a t t i t u d e s n e c e s s a r y ? ' F a i l u r e s 

t o o b s e r v e a s u f f i c i e n t l y c l e a r a t t i t u d e / b e h a v i o u r c o r r e s p o n d e n c e have a l s o 

c a s t doubt on t h e c o n c e p t ( L a P i e r r e , 1934; W i c k e r , 1 9 6 9 ) . 

T h i s d e b a t e i s l i k e l y t o c o n t i n u e , but r e c e n t r e v i e w s ( C i a l d i n i e t 

a l , 1 9 8 1 ; Cooper and C r o y l e , 1 9 8 4 ; C h a i k e n and S t a n g o r , 1987) do not g i v e i t 

p r o m i n e n c e . T h e s e r e v i e w s s u g g e s t t h a t t h e r e a r e s e v e r a l p e r s i s t e n t and 

c e n t r a l t o p i c s i n t h e a r e a . T h e s e may be l i s t e d a s : 

(1) The c o n t i n u i n g d i c h o t o m y between c o g n i t i v e and n o n - c o g n i t i v e a p p r o a c h e s . 

(2) The q u e s t i o n o f t h e c o r r e s p o n d e n c e between a t t i t u d e and b e h a v i o u r . 

(3) A p p r o a c h e s f o c u s i n g on t h e c o n s i s t e n c y o f a t t i t u d e s . 

(4) S t u d i e s o f a t t i t u d e change. 

M c G u i r e (1986) s u g g e s t s t h a t a t t i t u d e i s i n t h e p r o c e s s o f r e g a i n i n g a 

c e n t r a l p l a c e i n s o c i a l p s y c h o l o g y i n an e r a i n w h i c h ' s t r u c t u r a l ' s t u d i e s 

w i l l p r e d o m i n a t e . A l t h o u g h he employs d i f f e r e n t t e r m s , t h e above f o u r 

t o p i c s a r e a l l e a r m a r k e d f o r f u r t h e r r e f i n e m e n t i n h i s a n a l y s i s . 
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The d i c h o t o m y between c o g n i t i v e and n o n - c o g n i t i v e a p p r o a c h e s i s t h e most 

r e l e v a n t o f t h e s e t o p i c s f o r p r e s e n t p u r p o s e s , but i t i s i m p o r t a n t t o 

r e c o g n i s e t h a t t h e r e i s a d e g r e e o f o v e r l a p w i t h b o t h t h e a t t i t u d e - b e h a v i o u r 

r e l a t i o n s h i p and c o n s i s t e n c y t h e o r i e s . N e v e r t h e l e s s i t w i l l be u s e f u l t o 

o r g a n i s e t h e f o l l o w i n g m a t e r i a l i n t e r m s o f t h e f i r s t - m e n t i o n e d t o p i c . 

C o g n i t i v e a p p r o a c h e s a r e t h o s e t h a t s t r e s s t h e i m p o r t a n c e of c o g n i t i v e 

p r o c e s s e s i n t h e f o r m a t i o n , s t a b i l i t y , and change o f a t t i t u d e s . 

N o n - c o g n i t i v e a p p r o a c h e s v i e w c o g n i t i o n a s b e i n g i n c i d e n t a l o r of s e c o n d a r y 

i m p o r t a n c e t o a f f e c t i v e , i n n a t e , p h y s i o l o g i c a l , o r b e h a v i o u r a l f a c t o r s . 

B. C o g n i t i v e a p p r o a c h e s 

C o n s i s t e n c y t h e o r i e s a r e a m a j o r p a r t o f t h e c o g n i t i v e a p p r o a c h . They 

i l l u s t r a t e t h e i n f l u e n c e o f G e s t a l t p s y c h o l o g y , v i a L e w i n , and have been one 

o f t h e main d i r e c t i n g t r a d i t i o n s i n t h e s t u d y o f a t t i t u d e s d u r i n g t h e 

p o s t - w a r p e r i o d . H e i d e r ' s i d e a s prompted much r e s e a r c h i n t h i s a r e a . The 

s e n t i m e n t a t t a c h e d t o p e o p l e , o b j e c t s , and e v e n t s was r e g a r d e d a s but one 

f a c t o r i n a t t i t u d e a l o n g w i t h c o g n i t i v e a s p e c t s s u c h a s a t t r i b u t i o n s of 

c a u s a l i t y and t h e ' b e l o n g i n g n e s s ' o f i t e m s . The ' o u g h t n e s s ' o f a c t i o n s was 

a l s o r e g a r d e d a s i m p o r t a n t . H e i d e r ' s w e ll-known t r i a d i c d i a g r a m s 

i l l u s t r a t e d h i s b a l a n c e p r i n c i p l e w h i c h r e l i e d on t h e a s s u m p t i o n o f a 

t e n d e n c y t o w a r d c o n s i s t e n c y i n r e l a t e d a t t i t u d e s . 

A p a r t from H e i d e r , t h e o t h e r m a j o r i n f l u e n c e i n t h i s a r e a has been 

F e s t i n g e r ' s t h e o r y o f c o g n i t i v e d i s s o n a n c e ( F e s t i n g e r , 1 9 5 7 ) , w h i l e a n o t h e r 

c o n s i s t e n c y t h e o r y , w h i c h i l l u s t r a t e d t h e p o t e n t i a l u s e o f t h e s e m a n t i c 

d i f f e r e n t i a l i n t h i s a r e a , was Osgood and Tannenbaum's (1955) c o n g r u i t y 

t h e o r y . 

C o n s i s t e n c y t h e o r i e s were i n f l u e n t i a l i n t h e development and c o n t e n t of 

' e x p e c t a n c y - v a l u e ' a t t i t u d e t h e o r i e s . T h e s e w i l l be c o v e r e d i n some d e t a i l 

b e c a u s e o f t h e i r r e l a t i o n s h i p t o t h e model o f t h e p r o c e s s o f e v a l u a t i o n 

p r e s e n t e d i n c h a p t e r f o u r . The v a r i o u s e x p e c t a n c y - v a l u e t h e o r i e s a r e 
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s i m i l a r i n t h a t t h e y s e p a r a t e out t h e c o g n i t i v e and a f f e c t i v e p a r t s o f an 

a t t i t u d e . The c o g n i t i v e component c o n t a i n s i d e a s about t h e f e a t u r e s o f 

a t t i t u d e o b j e c t s and t h e i r p e r c e i v e d u s e f u l n e s s , whereas t h e a f f e c t i v e 

component i s l o c a t e d i n t h e d e s i r a b i l i t y , u n d e s i r a b i l i t y , goodness, b a d n e s s , 

e t c . o f an o b j e c t ' s f e a t u r e s o r c o n s e q u e n c e s . E x p e c t a n c y - v a l u e t h e o r i e s may 

be c o n t r a s t e d w i t h a p p r o a c h e s i n t h e Rokeach t r a d i t i o n i n t h e i r t e n d e n c y t o 

t r e a t v a l u e a s a component o f a t t i t u d e r a t h e r t h a n a s an o r g a n i s e r of 

a t t i t u d e s . 

The a n a l y s i s o f c o g n i t i v e b a l a n c i n g ( R o s e n b e r g and A b e l s o n , 1960) was 

c l o s e l y r e l a t e d t o H e i d e r ' s b a l a n c e t h e o r y . B a l a n c e o r i m b a l a n c e was s e e n 

i n t e r m s o f c o g n i t i v e u n i t s o r 'bands', c o n s i s t i n g o f a ' c o g n i t i v e r e l a t i o n ' 

b etween two ' c o g n i t i v e e l e m e n t s ' . The a u t h o r s assumed t h a t t h e r e was a 

t e n d e n c y t o r e d r e s s i m b a l a n c e when i t was n o t i c e d by t h e p e r s o n . T h i s c o u l d 

be done by c h a n g i n g any c o m b i n a t i o n o f s i g n s , r e d e f i n i n g t h e c o n c e p t s , or 

c e a s i n g t o t h i n k a b o u t t h e i m b a l a n c e . The t h e o r y e x t e n d e d beyond 

i n t e r p e r s o n a l c o g n i t i o n s , and was not l i m i t e d t o l i k e / d i s l i k e r e l a t i o n s , but 

t o a l l p o s s i b l e r e l a t i o n s between e l e m e n t s ( e . g . h e l p s / h i n d e r s ; i s v i t a l 

t o / i s i n i m i c a l t o ) . I n a d d i t i o n , t h e a u t h o r s ' s t u d i e s s u g g e s t e d t h a t 

b a l a n c e was not t h e o n l y c o n s i d e r a t i o n a t work. A ' s e c o n d f o r c e ' , t h e d r i v e 

t o m a x i m i s e g a i n and m i n i m i s e l o s s , was a l s o o p e r a t i n g , and c o u l d prove 

s t r o n g e r t h a n t h e t e n d e n c y t o w a r d b a l a n c e . I f an i n d i v i d u a l c o u l d p r o f i t 

t h r o u g h d i s c r e p a n t a t t i t u d e s , t h e n an i m b a l a n c e might r e m a i n u n r e s o l v e d . 

J o n e s and G e r a r d (1967) p r e s e n t e d an a c c o u n t o f t h e r e l a t i o n s h i p between 

v a l u e , a t t i t u d e and b e l i e f i n a s y l l o g i s t i c model. An a t t i t u d e r e s u l t e d 

f r om t h e c o m b i n a t i o n o f a b e l i e f s t a t e m e n t and a v a l u e s t a t e m e n t t o produce 

a c o n c l u s i o n c o n t a i n i n g an a t t i t u d e . F o r example: 

B e l i e f s t a t e m e n t : ' F l u o r i d e i s a p o i s o n ' 

V a l u e s t a t e m e n t : ' P o i s o n i s bad' 

R e s u l t i n g a t t i t u d e : ' T h e r e f o r e , f l u o r i d e i s bad'. 
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The s y l l o g i s t i c model was f u r t h e r e l a b o r a t e d i n t o a c o n c e p t i o n of t h e 

p e r s o n ' s a t t i t u d e - v a l u e - b e l i e f s y s t e m w i t h v e r t i c a l and h o r i z o n t a l 

d i m e n s i o n s . V e r t i c a l l y , b o t h b e l i e f and v a l u e s t a t e m e n t s c o u l d be d e r i v e d 

f r om a n t e c e d e n t s y l l o g i s m s i n w h i c h t h e y f e a t u r e a s c o n c l u s i o n s . 

H o r i z o n t a l l y , any number of s y l l o g i s m s might r e s u l t i n t h e same a t t i t u d i n a l 

c o n c l u s i o n . The a u t h o r s compared t h e i r model t o F i s h b e i n ' s a p proach, n o t i n g 

t h a t h i s model o f a t t i t u d e d e a l t w i t h t h e ' h o r i z o n t a l ' a s p e c t s , but i g n o r e d 

t h e ' v e r t i c a l ' . 

The J o n e s and G e r a r d model i s one i n w h i c h t h e c o n c e p t o f ' a t t i t u d e ' and 

' v a l u e ' a r e t o some e x t e n t i n t e r c h a n g e a b l e and d i f f e r e n t i a t e d o n l y i n terms 

o f t h e i r f u n c t i o n i n g w i t h i n a s y l l o g i s m . F o r example, ' k i l l i n g i s bad' can 

be a ' v a l u e ' when i t i s u s e d t o c o n c l u d e t h a t 'war i s bad', but i t would be 

an ' a t t i t u d e ' i f i t were t h e c o n c l u s i o n o f a n o t h e r s y l l o g i s m . Thus i n 

e v e r y d a y o p e r a t i o n t h e r e would a p p e a r t o be no d i f f e r e n c e between t h e 

c o n c e p t s . They a r e b o t h ' v a l u e s ' i n t h e s e n s e t h a t t h e y d e f i n e t h e 

a t t r a c t i v e and r e p e l l a n t f e a t u r e s o f t h e e n v i r o n m e n t . They o n l y become 

d i s t i n g u i s h e d upon a n a l y s i s . T h i s i s a m a j o r p o i n t about J o n e s and G e r a r d ' s 

u s e o f t h e t e r m ' v a l u e ' . They a p p l y i t t o b o t h t h e ' a f f e c t i v e c h a r g e ' 

a t t a c h e d t o c o g n i t i v e c a t e g o r i e s , and t o i t s f u n c t i o n a s a s t a n d a r d w i t h i n 

t h e i r s y l l o g i s t i c model, where i t i s an a n t e c e d e n t t h a t h e l p s d e t e r m i n e t h e 

' a f f e c t i v e c h a r g e s ' o f c o n s e q u e n t c o g n i t i v e c a t e g o r i e s . 

F i s h b e i n ' s a p p r o a c h t o a t t i t u d e was o u t l i n e d i n F i s h b e i n (1965) and 

F i s h b e i n and A j z e n ( 1 9 7 5 ) . The d i s t i n c t i o n between b e l i e f and a t t i t u d e was 

f u n d a m e n t a l t o t h i s a p p r o a c h . ' A t t i t u d e ' was t h e ' a f f e c t i v e ' component. I t 

was r e g a r d e d a s a l e a r n e d d i s p o s i t i o n a l f a c t o r t h a t m e d i a t e d e v a l u a t i v e 

b e h a v i o u r , F i s h b e i n r e l i e d h e a v i l y on Osgood's c o n c e p t i o n o f a t t i t u d e , and 

u s e d a c o n c e p t ' s s c o r e on t h e e v a l u a t i v e d i m e n s i o n o f t h e s e m a n t i c 

d i f f e r e n t i a l a s an o p e r a t i o n a l d e f i n i t i o n of a t t i t u d e . B e l i e f c o u l d a l s o be 

m e a s u r e d u s i n g b i p o l a r s c a l e s . 
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A l l b e l i e f s t a t e m e n t s c o u l d be e x p r e s s e d i n t e r m s o f a r e l a t i o n s h i p or 

a s s e r t i o n c o n n e c t i n g two o b j e c t s o r c o n c e p t s , s y m b o l i s e d : 

(Y) 

o b j e c t r e l a t i o n s h i p o b j e c t 
o r o r o r 

c o n c e p t a s s e r t i o n c o n c e p t 

A l l o b j e c t s o r c o n c e p t s had an ' e v a l u a t i v e a s p e c t ' w h i c h c o u l d be b r o a d l y 

c a t e g o r i s e d a s e i t h e r p o s i t i v e , n e g a t i v e o r n e u t r a l . R e l a t i o n s h i p s o r 

a s s e r t i o n s c o u l d be a s s o c i a t i v e o r d i s s o c i a t i v e . Thus t h e b e l i e f s t a t e m e n t 

' P e t e r l i k e s c r i c k e t ' might be c l a s s i f i e d - + -. I n t h i s c a s e , t h e p e r s o n 

d i s l i k e s b o t h P e t e r and c r i c k e t , and l i k i n g i s an a s s o c i a t i v e r e l a t i o n s h i p 

( + ) . 

F i s h b e i n p r o p o s e d t h a t t h e a t t i t u d e t o w a r d an o b j e c t c o u l d be measured by 

c o n s i d e r i n g a l l t h e b e l i e f s t a t e m e n t s about t h a t o b j e c t and t r e a t i n g t h e 

' e v a l u a t i v e a s p e c t ' o f t h e o b j e c t a s an unknown. The a t t i t u d e would be 

g i v e n by t h e sum o f t h e outcomes o f t h e o t h e r two components. Thus f o r 

' P e t e r ' , i n a s i m p l e c a s e : 

(X) ( R i ) ( Y i ) O u t come(Ri x Y i ) 

' P e t e r ' l i k e s c r i c k e t 
+ -

i s male 
+ + + 

p r e v e n t s harm t o me 
- + 

The o v e r a l l a t t i t u d e t o w a r d ' P e t e r ' would be p o s i t i v e (2+ 1-) 
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a 

A t t i t u d e was t h u s s e e n a s a f u n c t i o n o f b e l i e f s and t h e ' e v a l u a t i v e 

s p e c t s ' o f t h e o b j e c t s o r c o n c e p t s r e l a t e d t o t h e a t t i t u d e o b j e c t by t h o s e 

b e l i e f s . The (X) - (Y) s t r u c t u r e e n a b l e d b o t h ' f a c t u a l ' and ' v a l u e ' 

s t a t e m e n t s t o be r e g a r d e d a s b e l i e f s t a t e m e n t s . Thus 'John i s t a l l ' was 

r e g a r d e d a s b e i n g q u a l i t a t i v e l y s i m i l a r t o 'John i s good'. ' V a l u e ' was 

l o c a t e d i n t h e c o n c e p t s j o i n e d by a b e l i e f s t a t e m e n t and was not h e l d t o be 

o n l y t y p i c a l o f some s t a t e m e n t s . 

J a s p a r s (1978) r e p o r t s t h a t t h e r e i s some c r i t i c i s m o v e r t h e way i n which 

an a t t i t u d e i s t r e a t e d a s t h e sum o f 'outcomes' as i l l u s t r a t e d above. T h i s 

c r i t i c i s m would a p p e a r t o be j u s t i f i e d i n t h a t a t t i t u d e a s t h u s measured i s 

u n d u l y i n f l u e n c e d by t h e number o f b e l i e f s t a t e m e n t s u s e d . I n a d d i t i o n , 

c a r e f u l a t t e n t i o n would nee d t o be g i v e n t o t h e range o f b e l i e f s t a t e m e n t s 

u s e d . F u r t h e r m o r e , i t s h o u l d be n o t e d t h a t F i s h b e i n ' s method of m e a s u r i n g 

a t t i t u d e assumes a s t a t e o f b a l a n c e i n t h e p e r s o n ' s c o g n i t i v e - e v a l u a t i v e 

s y s t e m . I f i m b a l a n c e were p r e s e n t a t t h e t i m e o f a s s e s s m e n t t h i s would 

d i s t o r t t h e measurement. 

E x p e c t a n c y - v a l u e t h e o r i e s g e n e r a l l y may be c r i t i c i s e d on t h e grounds t h a t 

t h e d i s t i n c t i o n b e tween t h e c o g n i t i v e and a f f e c t i v e components i s drawn too 

s h a r p l y . M c C l u r e and T y l e r (1967) a r g u e d t h a t a p e r s o n ' s p r e f e r e n c e s a r e 

c l o s e l y c o n n e c t e d w i t h t h e c o n c e p t u a l d i s t i n c t i o n s t h a t he makes. They 

c a l l e d f o r s t u d i e s o f v a l u e t o be s e n s i t i v e t o i n d i v i d u a l d i f f e r e n c e s i n 

d i s c r i m i n a t i o n . E x p e c t a n c y - v a l u e a p p r o a c h e s a r e i n p r i n c i p l e a b l e t o do 

t h i s by t r e a t i n g t h e s c o p e o f c o n c e p t s and t h e i r i n t e r r e l a t i o n s h i p s a s 

p a r t i c u l a r t o i n d i v i d u a l s . They do n o t , however, a d e q u a t e l y r e f l e c t t h e 

p o s s i b i l i t y o f t h e i n t e r c o n n e c t e d n e s s o f t h e i r components. C u l t u r e , s o c i a l 

group, o r p e r s o n a l i t y might p r o v i d e a common nexus f o r b e l i e f , 

c a t e g o r i s a t i o n , a t t i t u d e , and v a l u e . E x p e c t a n c y - v a l u e t h e o r i e s would t h e n 

be r e g a r d e d a s making a f a l s e s e p a r a t i o n between t h e b e l i e f s and v a l u e s o f 

t h e i r s u b j e c t s . 

103 



The c o n t i n u i n g emphasis on c o g n i t i v e approaches to the study of a t t i t u d e 

was noted i n a recent review by Chaiken and Stangor (1987). The i s s u e of 

the r e l a t i o n s h i p between complexity of thought and extremity of a t t i t u d e i s 

an example of t h i s emphasis. Tetlock (1984) analysed i n t e r v i e w s with 

B r i t i s h p o l i t i c i a n s t h a t had been c o l l e c t e d by Putnam (1971). Tetlock found 

t h a t moderate s o c i a l i s t s d i s p l a y e d a grea t e r complexity of thought than 

other p o l i t i c a l groups, and th a t moderate c o n s e r v a t i v e s were more complex 

than extreme c o n s e r v a t i v e s . These r e s u l t s could be explained i n terms of 

T e t l o c k ' s value p l u r a l i s m model, which i s based p a r t l y on Rokeach's 

two-value model of p o l i t i c a l a t t i t u d e s . The moderate p o l i t i c i a n s were 

thought to have two b a s i c values underlying t h e i r p o s i t i o n s and to 

acknowledge more r e a d i l y the p o s s i b i l i t y of c o n f l i c t between these values. 

T e t l o c k ' s f i n d i n g s were c o n s i s t e n t with the res e a r c h of L i n v i l l e 

( L i n v i l l e and Jones,1980; L i n v i l l e , 1 9 8 2 ) who had b u i l t up a coherent p i c t u r e 

u s i n g v a r i o u s techniques and c l a s s e s of object, i n d i c a t i n g that complexity 

of c o g n i t i v e r e p r e s e n t a t i o n of an o b j e c t was a s s o c i a t e d with moderated 

a t t i t u d e s toward i t . Thi s c o n t r a s t e d with the work of Tesser, however 

(Tesser,1978; T e s s e r and Cowan, 1975; Tesser and Leone,1977), who had found 

t h a t a ' w e l l developed schema' about an a t t i t u d e object, produced through 

time spent t h i n k i n g about the obj e c t , tended to r e s u l t i n a more extreme 

a t t i t u d e . 

Judd and Lusk (1984) suggested a r e c o n c i l i a t i o n i n terms of the degree of 

c o r r e l a t i o n between the dimensions underlying an e v a l u a t i v e judgement. In 

the T e s s e r case the dimensions are c o r r e l a t e d and so i n c r e a s i n g t h e i r number 

l e a d s to a more extreme judgement. I f the dimensions are orthogonal, 

however, as i n L i n v i l l e ' s s t u d i e s , then more dimensions w i l l tend to produce 

l e s s extreme judgements. 

I n h i s more recent work (Tetlock,1986), Tetlock has broadened the scope 

of the value p l u r a l i s m model, demonstrating t h a t complexity of thought i s 

high when h i g h l y ranked v a l u e s of equal s t a t u s come i n t o c o n f l i c t . I n the 
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l i g h t of the Judd and Lusk a n a l y s i s , however, i t can be seen that t h i s i s 

only one type of complexity. I f the b a s i c values of T e t l o c k ' s ' p l u r a l i s t s ' 

a r e c o n s i s t e n t with each other on an i s s u e , then a complex, yet extreme, 

e v a l u a t i o n would r e s u l t . S i m i l a r l y 'monistic' p o s i t i o n s could produce 

e i t h e r extreme or n e u t r a l judgements according to the i n t e n s i t y of the 

u n d e r l y i n g value. 

Viewed as a whole, t h i s body of work suggests that extremity i s 

i n f l u e n c e d by the r e l a t i o n s h i p s between the c r i t e r i a underlying an a t t i t u d e 

r a t h e r than the number of c r i t e r i a involved. Tetlock suggests that these 

r e l a t i o n s h i p s vary a great deal a c r o s s e v a l u a t i v e contexts and that 

complexity i s more u s e f u l l y seen as being s i t u a t i o n a l l y dependent rather 

than being a s s o c i a t e d with any ideology or p e r s o n a l i t y type. 

C. Non-cognitive approaches 

Although the c o g n i t i v e aspects have r e c e i v e d the main share of a t t e n t i o n 

i n the study of a t t i t u d e , there has been more i n t e r e s t i n non-cognitive 

approaches f o l l o w i n g Zajonc (1980) . Before t h i s both Bem (1967) and McGuire 

(1969) made important c o n t r i b u t i o n s . 

Bem attempted to e x p l a i n the f i n d i n g s a s s o c i a t e d with c o g n i t i v e 

dissonance theory i n terms t h a t d i d not r e q u i r e any r e f e r e n c e s to i n t e r n a l 

p r o c e s s e s . Following i n the b e h a v i o u r i s t t r a d i t i o n , he saw s e l f - p e r c e p t i o n 

as a s p e c i a l case of i n t e r p e r s o n a l p e r c e p t i o n . The community teaches the 

c h i l d both to recognise the ' p u b l i c events' from which the inner s t a t e s of 

others may be i n f e r r e d , and to employ the same 'p u b l i c events' to express 

i t s own i n n e r s t a t e s . E v e n t u a l l y the c h i l d begins to i n f e r h i s own inner 

s t a t e s more from h i s overt expressions of them than by d i r e c t reference. 

L i k e w i s e , when a person makes a statement about h i s a t t i t u d e s , he i s making 

an i n f e r e n c e from h i s overt behaviour and not r e p o r t i n g on an inner s t a t e . 

A l l the information a v a i l a b l e to the person about h i s a t t i t u d e s i s 

p u b l i c | f ^ l y observable, and thus any discrepancy between h i s 'true' a t t i t u d e 
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as reported by him and t h a t i n f e r r e d by others must be due to such f a c t o r s 

as d i f f e r e n c e s i n a t t r i b u t i o n s k i l l s or opportunity to observe the person 

behaving. While being parsimonious, Bem's account seems c o u n t e r - i n t u i t i v e 

and i f followed would have missed the p o t e n t i a l l y more f r u i t f u l avenues of 

the c o g n i t i v e approach. I t speaks more of the s c i e n t i s t ' s d e s i r e for 

p r e c i s e and c o n c i s e knowledge than of an attempt at a c r e d i b l e and accurate 

d e p i c t i o n of people's a t t i t u d e s . 

McGuire (1969) reviewed the evidence for innate and p h y s i o l o g i c a l 

f a c t o r s . He found t h a t i l l n e s s and drugs could a l t e r a person's general 

a t t i t u d e and outlook on l i f e , and e i t h e r i n c r e a s e or decrease h i s 

s u s c e p t i b i l i t y to p e r s u a s i o n . Ageing was a s s o c i a t e d with p a r t i c u l a r changes 

i n a t t i t u d e (e.g. i n p o l i t i c a l a t t i t u d e ) , but f i n d i n g s i n t h i s area are 

confounded with f a c t o r s such as s o c i a l r o l e , and degree of experience. 

McGuire noted t h a t the study of innate i n f l u e n c e s on a t t i t u d e were unpopular 

i n the c u r r e n t ' e n v i r o n m e n t a l i s t ' c l i m a t e and might t h e r e f o r e have been 

neglected. T h i s could e x p l a i n why he was only able to provide evidence for 

'a general l a c k of a g g r e s s i v e n e s s ' as an innate i n f l u e n c e on a t t i t u d e . The 

subsequent emergence of sociobiology has c r e a t e d renewed i n t e r e s t i n t h i s 

area, however (see 2.2.11). 

Zajonc (1980) gave a c o n s i d e r a b l e impetus to the study of non-cognitive 

approaches by c h a l l e n g i n g the c o g n i t i v i s t assumption that a f f e c t i v e 

r e a c t i o n s are i n v a r i a b l y p o s t - c o g n i t i v e . He assembled a wide-ranging body 

of evidence to support h i s contention t h a t a f f e c t and cognition are separate 

systems t h a t can i n t e r a c t and i n f l u e n c e each other, but which are 

independent f a c t o r s i n information p r o c e s s i n g . An a f f e c t i v e r e a c t i o n always 

precedes c o g n i t i v e a n a l y s i s , and i t can be strong and s a l i e n t enough to 

dominate c o g n i t i o n . 

T h i s p o s i t i o n suggested t h a t a t t i t u d e s could be formed and accessed 

through e f f o r t l e s s , unconscious and e n t i r e l y a f f e c t i v e processes. Zajonc 

(1968) had a l r e a d y provided evidence t h a t goodness r a t i n g s i n c r e a s e d with 
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the amount of exposure to an object, suggesting the operation of a f f e c t i v e 

and i n v o l u n t a r y f a c t o r s i n a t t i t u d e s . 

A s i m i l a r emphasis was made i n a s e r i e s of experiments conducted by F a z i o 

and h i s co l l e a g u e s (e.g. F a z i o et a l , 1983,1986). These s t u d i e s provide 

evidence t h a t a t t i t u d e s can be a u t o m a t i c a l l y a c t i v a t e d upon observation of 

a t t i t u d e o b j e c t s , without any conscious e f f o r t by the person. The degree of 

t h i s a c t i v a t i o n i s eq u i v a l e n t to the strength of the a s s o c i a t i o n between an 

ob j e c t and i t s e v a l u a t i o n . The strength of an a t t i t u d e i s an important 

concept f o r F a z i o , and i s independent of i t s degree of goodness or badness 

and the o r i g i n s of the a t t i t u d e . The automatic a c t i v a t i o n i s an e n t i r e l y 

a f f e c t i v e phenomenon, although i t may have c o g n i t i v e o r i g i n s . I t may be 

i n c r e a s e d by such uncomplicated means as the repeated expression of an 

a t t i t u d e . 

Wilson and h i s co l l e a g u e s have followed another l i n e of research 

i n d i c a t i n g the importance of immediacy i n a t t i t u d e s (e.g. Wilson et 

al,1984; Wilson and Dunn,1986). They found t h a t asking people to analyse 

the reasons why they h e l d an a t t i t u d e tended to lower the r e l a t i o n s h i p 

between a t t i t u d e and behaviour. They i n t e r p r e t e d t h i s as showing that c l o s e 

a n a l y s i s can m i s l e a d the person and d i s t o r t h i s a t t i t u d e s . This c o n t r a s t s 

with o b s e r v a t i o n of own a t t i t u d e s which has g e n e r a l l y been found i n 

se l f - a w a r e n e s s theory to l e a d to g r e a t e r accuracy. Wilson's fi n d i n g s appear 

t o be c o n s i s t e n t with the e a r l i e r work of Snyder (e.g. Snyder,1979) , which 

demonstrated a higher a t t i t u d e - b e h a v i o u r correspondence for 'low 

s e l f - m o n i t o r i n g ' persons. 
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D. The i n t e g r a t i o n of c o g n i t i o n and a f f e c t 

The dichotomy between c o g n i t i v e and non-cognitive approaches i s p a r t l y a 

r e s u l t of the d e l i b e r a t e l y c o n t r o v e r s i a l stance adopted by Zajonc (1980) to 

draw a t t e n t i o n to the neglect of a f f e c t . He recognised t h i s i n Zajonc 

(1984), when he took the p o s i t i o n that cognition and a f f e c t are normally i n 

constant i n t e r a c t i o n , and i n s t a n c e s of the separateness of a f f e c t are only 

o c c a s i o n a l and a t y p i c a l . S i m i l a r r e s e r v a t i o n s may be found i n d i s c u s s i o n s 

of t h e i r f i n d i n g s by the F a z i o and Wilson r e s e a r c h groups. The emphasis of 

t h e i r work gives a s u r f a c e impression t h a t a t t i t u d e i s l i m i t e d to a f f e c t i v e 

responses that are o v e r t l y expressed i n some item of behaviour. This 

r e f l e c t s t h e i r dominant concerns with the attitude-behaviour r e l a t i o n s h i p 

and the i n t e n t i o n to avoid the a t t r i b u t i o n of f a l s e a t t i t u d e s that may occur 

i n pencil-and-paper measurements. Part of t h i s emphasis i s i l l u s t r a t e d i n 

the i n t e r p r e t a t i o n t h a t Wilson et a l (1984) place on t h e i r r e s u l t s . When 

c l o s e a n a l y s i s changes an a t t i t u d e such t h a t i t i s l e s s connected with 

behaviour, i f i s the behaviour t h a t i s considered to be ' r e a l ' and the new 

a t t i t u d e 'misleading'. Yet behaviour may be s u b j e c t to f a c t o r s that prevent 

one's ' t r u e ' a t t i t u d e from being expressed. Wilson et a l recognise that 

t h e i r f i n d i n g s may not be general, noting t h a t s e l f - a n a l y s i s i n t h e i r 

experiments d i f f e r s i n amount and depth from s e l f - a n a l y s i s i n everyday l i f e . 

I n the c o n t r a s t t h a t has so f a r been made between a f f e c t and cognition, 

the l a t t e r i s regarded as a r a t i o n a l , e f f o r t f u l , and h i g h - l e v e l process. 

The exchange between Lazarus (1984) and Zajonc (1984) makes i t c l e a r that a 

conception of c o g n i t i o n as a pre-conscious, e f f o r t l e s s , and l o w - l e v e l 

process i s a l s o r e l e v a n t to attempted d i s t i n c t i o n s between c o g n i t i v e and 

non-cognitive approaches. Lazarus defined 'emotion' so as to always include 

p r i o r l o w - l e v e l c o g n i t i v e a p p r a i s a l . I f t h i s were not involved then, for 

Lazarus, the response was 'not-emotion', on a par with the r e f l e x e s . Zajonc 

( 1 9 8 4 ) o b j e c t e d to t h i s view of cognition, s t a k i n g out a place for the 

primacy of a f f e c t by r e q u i r i n g that cognition, although not n e c e s s a r i l y 
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conscious, must in v o l v e some minimum 'mental work'. On the Lazarus view, 

shared by the dominant information p r o c e s s i n g t r a d i t i o n that Zajonc (1980) 

opposed, a non-cognitive a t t i t u d e i s impossible because the a t t i t u d e must 

have at l e a s t i n v o l v e d the r e c o g n i t i o n of an a t t i t u d e o b j e c t . 

Wicklund and Frey (1981) expressed f e a r s that the p r e v a i l i n g trend toward 

c o g n i t i o n could produce u n r e a l i s t i c a l l y 'cold' models of man and argued that 

m o t i v a t i o n a l components should be incorporated. I t should be noted that the 

information p r o c e s s i n g approach i s indeed 'cold' as a means of d e s c r i p t i o n 

and explanation, but t h i s does not n e c e s s i t a t e the 'coldness' of the 

p r o c e s s e s t h a t i t r e f e r s t o . For example, expectancy-value t h e o r i e s of 

a t t i t u d e have been been c l a s s e d above as c o g n i t i v e approaches because they 

i n v o l v e the assumption that a t t i t u d e r e s u l t s from complex co g n i t i v e 

operations i n v o l v i n g both f a c t u a l knowledge and f e e l i n g s . This i s normally 

a pre-conscious, e f f o r t l e s s v a r i e t y of cognition, however, and 

expectancy-value processes r e f e r to phenomena that are, i n t h e i r overt 

e x p r e s s i o n s , 'hot' and a f f e c t i v e l y charged. These comments may be applied 

g e n e r a l l y to c o g n i t i v e c o n s i s t e n c y t h e o r i e s of a t t i t u d e and value. 

Although many approaches view c o g n i t i o n and a f f e c t as being merged, i t 

may s t i l l , as Chaiken and Stangor (1987) point out, be u s e f u l to separate 

out c o g n i t i v e , a f f e c t i v e , and b e h a v i o u r a l aspects of a t t i t u d e s . Among 

recent t r i p a r t i t e p o s i t i o n s , B r e c k l e r (1984) views a t t i t u d e as a 

h y p o t h e t i c a l response with three c l a s s e s , Ajzen (1984) and Davis and Ostrom 

(1984) regard a t t i t u d e as having three domains through which i t may be 

expressed and observed, while Zanna and Rempel (1986) take the p o s i t i o n that 

a t t i t u d e i s an e v a l u a t i v e a p p r a i s a l t h a t uses three channels of information. 

The Zanna and Rempel p o s i t i o n contains the merging of the three components 

through the idea t h a t they are combined i n an e v a l u a t i o n which then becomes 

independent of a l l t h r e e . Thus, e f f o r t f u l and reasoned c o g n i t i v e 

p r o c e s s i n g , simpler b e h a v i o u r a l tendencies, as e x e m p l i f i e d by Bern's 

approach, and the automatic r e a c t i o n s d e s c r i b e d i n the 'primacy of a f f e c t ' 
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p o s i t i o n s , a l l f e a t u r e as components i n an o v e r a l l e v a l u a t i o n . 

I t must a l s o be recognised t h a t f a c t o r s outside of the i n d i v i d u a l ' s 

c o n t r o l can i n f l u e n c e the e x p r e s s i o n of a t t i t u d e s . This has been 

acknowledged by Ajzen i n h i s theory of planned behaviour (Ajzen,1985; Ajzen 

and Madden,1986) which modifies the theory of reasoned a c t i o n by allowing 

f o r the person's perception t h a t s i t u a t i o n a l or i n t e r n a l o b s t a c l e s may 

prevent him e f f e c t i n g h i s behavioural i n t e n t i o n s . Abelson (1982) pointed 

out t h a t a person's behaviour may be s u b j e c t to ' d e i n d i v i d u a t i n g 

c o n d i t i o n s ' , determined by the symbolic a t t i t u d e s d e f i n i n g h i s in-group, or 

be dominated by ' s c r i p t e d contexts', driven by an expected sequence of 

events. In c o n t r a s t , ' i n d i v i d u a t i n g c o n d i t i o n s ' r e q u i r e a great deal of 

p e r s o n a l d e l i b e r a t i o n , and behaviour i s then more l i k e l y to r e f l e c t personal 

a t t i t u d e . 

The p e r s p e c t i v e provided by Abelson widens the debate over the c o n t r o l of 

expressed a t t i t u d e s from c o g n i t i o n versus a f f e c t to consider the i n f l u e n c e 

of s o c i a l f a c t o r s . I n many s i t u a t i o n s a t t i t u d e s may be non-individual as 

w e l l as non-cognitive i n the ' h i g h - l e v e l ' sense of c o g n i t i o n . Furthermore, 

s o c i a l i n f l u e n c e s may be a l l - p e r v a s i v e , i n f i l t r a t i n g c o g n i t i v e b e l i e f s and 

c a t e g o r i e s as w e l l as f e e l i n g s . T h i s p e r s p e c t i v e i s considered i n s o c i a l 

c o g n i t i o n . 

2.3.12 S o c i a l c o g n i t i o n and s o c i a l r e p r e s e n t a t i o n s 

These words have been put to many uses, as was pointed out by McGuire 

(198 6 ) . I t i s t h e r e f o r e important to note t h a t I am here concerned with the 

movement t h a t has grown out of a d i s s a t i s f a c t i o n with the l i m i t a t i o n s of the 

information p r o c e s s i n g approach to c o g n i t i o n . The main themes that are 

emphasised are t h a t c o g n i t i o n i s i n t i m a t e l y bound up with s o c i a l i n f l u e n c e s , 

and t h a t i t i s coloured by v a l u e s , motivations, and norms. Despite the 

s o c i a l emphasis, there remains the concern to examine conceptual 

o r g a n i s a t i o n and c o g n i t i v e processes from the p e r s p e c t i v e of the i n d i v i d u a l , 
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even though these are thought to be l a r g e l y s o c i a l l y derived. (Forgas, 

1981b). 

I n terms of McGuire's s i x ways i n which cognition might be ' s o c i a l ' , I 

see s o c i a l c o g n i t i o n as assuming that r e p r e s e n t a t i o n s are shared, are s o c i a l 

i n o r i g i n , and encourage the maintenance of the s t a t u s quo. Furthermore, 

s o c i a l r e p r e s e n t a t i o n s are not confined to McGuire's 'r e d u c t i o n a l aspects' 

of c o g n i t i o n , but a l s o enable the immediate s i t u a t i o n to be c o g n i t i v e l y 

e l a b o r a t e d . 

T h i s v e r s i o n of s o c i a l c o g n i t i o n i s important to the study of value 

because i t regards e v a l u a t i v e concepts as e s s e n t i a l i n g r e d i e n t s of a 

h o l i s t i c view of human c o g n i t i o n . Values and a t t i t u d e s cannot be adequately 

understood without r e f e r e n c e to s o c i a l f a c t o r s . The ideas surrounding the 

approach a r e more complex than t h i s , however. Human mental processes are 

viewed as a seamless whole i n v o l v i n g the merging of the s o c i a l , the 

c o g n i t i v e , and the e v a l u a t i v e . Some examples of t h i s interdependency w i l l 

i l l u s t r a t e the pl a c e of value w i t h i n t h i s scheme. 

Ja s p a r s and F r a s e r (1984) c o n t r a s t the p o s i t i o n of the concept of 

a t t i t u d e taken i n the French t r a d i t i o n and the Anglo-American t r a d i t i o n . 

They see i n s o c i a l c o g n i t i o n a movement toward the French view i n v o l v i n g a 

r e c o g n i t i o n of the importance of ' s o c i a l r e p r e s e n t a t i o n s ' . This involves 

moving from a focus on i n d i v i d u a l s to a p o s i t i o n i n which a t t i t u d e s have 

s o c i a l o r i g i n s and are widely shared, being pa r t of s o c i a l r e a l i t y . They 

p a r t i c u l a r l y c r i t i c i s e F i s h b e i n ' s view which i n v o l v e s an i n d i v i d u a l i s t view 

of not only the degree and d i r e c t i o n of an a t t i t u d e , but a l s o of the 

c o g n i t i v e b e l i e f s surrounding the a t t i t u d e o b j e c t . On the Jaspars and 

F r a s e r view both a s p e c t s are h e a v i l y i n f l u e n c e d by s o c i a l r e p r e s e n t a t i o n s . 

They do make some allowance for i n d i v i d u a l v a r i a t i o n , however, when they 

d e s c r i b e a t t i t u d e a s : 

"... i n d i v i d u a l response d i s p o s i t i o n s based on c o l l e c t i v e r e p r e s e n t a t i o n s . " 

(Jaspars and Fraser,1984,p.123). The s o c i a l i n f l u e n c e on a t t i t u d e s i s , 
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however, paramount. T h i s need not be culture-wide as Moscovici (1981) 

i n d i c a t e s . For example, views on unemployment (co g n i t i v e and e v a l u a t i v e ) 

can d e r i v e from d i f f e r e n t s o c i a l segments, for example from conservative or 

s o c i a l i s t i d e o l o g i e s . 

Moscovici's account of s o c i a l r e p r e s e n t a t i o n s goes f a r beyond merely 

p o i n t i n g out the s o c i a l nature of a t t i t u d e s , however. 

(Moscovici,1981,1984). I t a l s o contains important ideas about cognition and 

i t s i n t e r r e l a t i o n s h i p with e v a l u a t i v e f a c t o r s . He d e s c r i b e s the processes 

i n v o l v e d i n the t r a n s l a t i o n of a b s t r a c t s c i e n t i f i c knowledge i n t o a 

commonsense form (the 'consensual u n i v e r s e ' ) . 'Anchoring', 

' o b j e c t i f i c a t i o n ' , the transformation of the u n f a m i l i a r i n t o the f a m i l i a r , 

and the tendency to seek confirmation of e x i s t i n g views, are a l l involved i n 

s o c i a l .representations. They i n d i c a t e ways i n which human understanding i s 

not p u r e l y l o g i c a l . I t i s woven i n t o a s o c i a l / e v a l u a t i v e / c o g n i t i v e whole. 

T h i s can be i n t e r p r e t e d as i n d i c a t i n g t h a t the very nature of human 

co g n i t i o n i s shaped by e v a l u a t i v e f a c t o r s . For example, the d e s i r e s "...to 

f e e l at home, s h e l t e r e d from areas of disagreement and from 

i n c o m p a t i b i l i t y . " (Moscovici,1981,p.188/9) are put forward as reasons for 

the l e a n i n g of s o c i a l r e p r e s e n t a t i o n toward the f a m i l i a r and the s t a t u s quo. 

Moscovici makes i t c l e a r , however, th a t cognition w i t h i n the consensual 

u n i v e r s e i s to be d i s t i n g u i s h e d from cognition i n the ' r e i f i e d universe', 

s c i e n t i f i c knowledge t a k i n g a d i f f e r e n t form to commonsense knowledge. 

The s o c i a l c o g n i t i o n approach a l s o i m p l i e s a strong l i n k between 

c o g n i t i v e c a t e g o r i s a t i o n and e v a l u a t i o n . Both Moscovici and T a j f e l and 

Forgas (1981) point out t h a t c a t e g o r i s a t i o n i n v o l v e s not only the c o g n i t i v e 

l o c a t i n g of an item, but a l s o the assignment of value and a place i n a 

h i e r a r c h y . T a j f e l and Forgas d e s c r i b e the tendencies to play down 

d i f f e r e n c e s between items plac e d i n the same category and to emphasise 

d i f f e r e n c e s between items p l a c e d i n d i f f e r e n t c a t e g o r i e s . Also, the 

c h a r a c t e r i s t i c s u n d e r l y i n g category membership are accentuated. These 
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tendencies are in v o l v e d i n the maintenance of the person's s o c i a l i d e n t i t y , 

d e f i n e d as the s o c i a l groups t h a t a person belongs to. There i s a bias 

toward m a i n t a i n i n g inter-group d i s t i n c t i v e n e s s and the e x i s t i n g e v a l u a t i o n s 

and c a t e g o r i s a t i o n s of s o c i a l groups. T a j f e l and Forgas suggest that the 

tendency to think i n terms of p o s i t i v e l y valued in-groups and negatively 

valued out-groups i s extremely compelling, can be observed i n everyday l i f e , 

and has been known to occur spontaneously i n a r t i f i c i a l experimental 

s i t u a t i o n s ( T a j f e l et a l , 1 9 7 1 ) . They a l s o report t h a t there i s a tendency 

to be over-cautious i n c a t e g o r i s i n g people as belonging to a highly valued 

s o c i a l group and to be o v e r - l i b e r a l i n a s s i g n i n g others to a negative 

category (Pettigrew et al,1958; T a j f e l , 1 9 6 9 ) . 

E i s e r (1981) a l s o s t r e s s e s t h a t s o c i a l groups are the main i n f l u e n c e on 

a t t i t u d e s . He advocates a more d e t a i l e d a n a l y s i s of the f a c t o r s underlying 

a t t i t u d e s , on the i d e n t i f i c a t i o n of the c r i t e r i a by which a t t i t u d e o b j e c t s 

are evaluated, for example. When the e v a l u a t i o n has some d i r e c t behavioural 

r e f e r e n c e i n v o l v i n g a choice between a number of options, the s o c i a l 

p s y c h o l o g i s t should examine the consequences of each option as perceived by 

h i s informants, t h e i r p r o b a b i l i t y and d e s i r a b i l i t y . Important d i f f e r e n c e s 

might thus by i d e n t i f i e d between, for example, pro- and a n t i - n u c l e a r groups. 

Thi s focus contains s i m i l a r i t i e s with expectancy-value t h e o r i e s i n the 

way t h a t i t t r e a t s a t t i t u d e as the outcome of a combination of e v a l u a t i v e 

and c o g n i t i v e components. I t d i f f e r s , however, i n contending that s o c i a l 

f a c t o r s are the dominant i n f l u e n c e on both components. 

2.3.13 Some recent trends i n the s o c i a l psychology of value 

T h i s s e c t i o n d e s c r i b e s a number of r e l a t i v e l y recent approaches that 

i l l u s t r a t e what I see as the most promising trends i n t h i s area of the study 

of v a l u e . The f i r s t of these i s the attempt to incorporate a number of 

asp e c t s of the f i e l d r a t h e r than to take one s i d e or the other on an 

e s t a b l i s h e d i s s u e . The work of Z a v a l l o n i , Feather, K e s s l e r , and Kinston, 
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a l l d i s p l a y some aspect of t h i s trend toward s y n t h e s i s that i s dis c u s s e d i n 

more d e t a i l i n chapter three (3.2.3 C6). A second promising development 

c o n s i s t s of the production of models of the c o g n i t i v e o r g a n i s a t i o n of values 

and a t t i t u d e s . K e s s l e r , Gold, and Z a v a l l o n i are examples of t h i s approach. 

T h i r d l y , and independently of the trend toward s y n t h e s i s , i s the undertaking 

of a conceptual a n a l y s i s of the f i e l d . T h i s i s p a r t i c u l a r l y seen i n 

Z a v a l l o n i and i n Kinston. F i n a l l y , i d i o g r a p h i c approaches are more i n 

evidence. Kitwood i s the most prominent example here, while Z a v a l l o n i ' s 

procedures and K e s s l e r ' s models a re e x p l i c i t l y f o r use i n e i t h e r nomothetic 

or i d i o g r a p h i c s t u d i e s . 

K e s s l e r (1978) has developed an approach to value t h a t i s derived from 

exchange theory as espoused by Homans (1958). A ' c o g n i t i v e - e v a l u a t i v e map' 

i s assumed to be i n v o l v e d i n the decision-making of i n d i v i d u a l s . This i s 

made up of a s e t of va l u e s , a s e t of a l t e r n a t i v e s , and a set of expectations 

as t o the outcomes of the a l t e r n a t i v e s i n r e l a t i o n to the val u e s . A 

' d e c i s i o n r u l e ' converts the expectations i n t o preferences for act i o n , at 

the same time co n v e r t i n g the many value dimensions of the map int o a s i n g l e 

dimension of pr e f e r e n c e . 

These pr o c e s s e s have been approximated by K e s s l e r using m u l t i v a r i a t e 

s t a t i s t i c s . S u b j e c t s are asked to judge the s i m i l a r i t y between various 

a l t e r n a t i v e s . Multidimensional s c a l i n g i s then used to arrange the 

a l t e r n a t i v e s i n terms of a number of dimensions. These dimensions model the 

v a l u e s of the ' c o g n i t i v e - e v a l u a t i v e map', and the 'value relevance' of each 

a l t e r n a t i v e to each value i s given by i t s p o s i t i o n i n r e l a t i o n to each 

dimension. 

A s i m p l i f i e d example i s given i n f i g u r e 2.1. Here, two values, ' s i z e ' 

and ' c o s t ' have been e s t a b l i s h e d as d e f i n i n g the value space. A l t e r n a t i v e A 

i s high on cost (e.g. i t i s cheap) and n e u t r a l as regards s i z e . A l t e r n a t i v e 

B i s high on s i z e (e.g. i t i s large) and low on cost (e.g i t i s expensive). 

114 



Figure 2.1 : S i m p l i f i e d example of a l t e r n a t i v e s 
arranged i n n-dimensional space 

SIZE 

-COST 

The a l t e r n a t i v e s are thus f a r arranged i n an n-dimensional value space. 

Two models f o r d e f i n i n g the r e l a t i v e p r e f e rences f o r the a l t e r n a t i v e s are 

suggested by K e s s l e r . The f i r s t c o n s i s t s of c a l c u l a t i n g a vector that i s 

p o s i t i o n e d so as to give due weight to the r e l a t i v e importance of each value 

dimension. The p r o j e c t i o n s of the a l t e r n a t i v e s on to t h i s vector defines 

t h e i r r e l a t i v e p r e f e r e n c e s . The second model envisages an i d e a l point i n 

the space, and the r e l a t i v e p r e f e r e n c e s are given by the d i s t a n c e s of the 

a l t e r n a t i v e s from the i d e a l . I n both c a s e s the preferences obtained using 

K e s s l e r ' s procedures may be compared with independent measures. 

These methods have the advantage of being a p p l i c a b l e to i d i o g r a p h i c and 

nomothetic data. They can a l s o be used to a s s e s s the degree and nature of 

the s i m i l a r i t y between i n d i v i d u a l s f o r any s e t of value o b j e c t s . T h i s might 

be done by r e f e r e n c e to the four types of model t h a t K e s s l e r arranged i n 

t h e i r order of g e n e r a l i t y (Kessler,1978,p.17). These range from a model 
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where a l l value dimensions are p a r t i c u l a r to i n d i v i d u a l s , to one where the 

i d e n t i t y of the value dimensions and t h e i r r e l a t i v e importance i n the 

determination of pref e r e n c e s , are common to a l l respondents. 

An approach t h a t i l l u s t r a t e s some s i m i l a r i t i e s between Rokeach and 

expectancy-value t h e o r i e s i s the semantic memory model of value (Gold and 

Russ,1977, Gold and Robbins, 1979). This reduces e v a l u a t i o n to a simple 

t w o - l e v e l h i e r a r c h i c a l r e l a t i o n s h i p between value and a t t i t u d e , based on a 

s i m p l i f i e d v e r s i o n of the network model of semantic memory ( C o l l i n s and 

Q u i l l i a n , 1969). I t i s assumed th a t e v a l u a t i o n s are store d with values and 

not with a t t i t u d e s . For example ' r a c i a l i n t e g r a t i o n ' might be subsumed 

under the value ' e q u a l i t y ' . The model assumes that l a b e l s such as good, 

wise and r a t i o n a l would be store d with ' e q u a l i t y ' and not with ' r a c i a l 

i n t e g r a t i o n ' . Thus, i n order to evaluate an a t t i t u d e object, the person 

makes r e f e r e n c e to a superordinate value. Choice r e a c t i o n time experiments 

g e n e r a l l y support the model. On average, values were responded to f a s t e r 

than a t t i t u d e o b j e c t s , and 'priming' tended to reduce response times for 

a t t i t u d e o b j e c t s , but not for v a l u e s . 

T h i s approach promises to forge l i n k s between d i v e r s e areas, but i t i s 

too simple at pre s e n t . The connection between Rokeach and expectancy-value 

t h e o r i e s i s only achieved by reducing them to t h e i r lowest common 

denominator. In both t h e o r i e s the e v a l u a t i o n of lower-order e n t i t i e s i s 

made by r e f e r e n c e to a higher-order c l a s s of v a l u e s . Much el a b o r a t i o n i s 

r e q u i r e d to take account of a l l the com p l e x i t i e s of a value h i e r a r c h y before 

i t can be regarded as a c r e d i b l e theory of value. In t h i s respect i t i s 

i n t e r e s t i n g to note t h a t t h e i r r e s u l t s a l s o i n d i c a t e some d i f f e r e n t i a t i o n 

w i t h i n t h e i r c l a s s of v a l u e s , the more c e n t r a l and important values being 

responded to f a s t e r . 

K i n s ton (1986) has produced a conceptual a n a l y s i s of purpose derived from 

s t u d i e s of o r g a n i s a t i o n s . Although purpose i s h i s c e n t r a l concept, value i s 

an important p a r t of h i s scheme, and h i s work can be seen as f a l l i n g w ithin 
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the f i e l d of value from a broader viewpoint. A f i v e - l e v e l h ierarchy i s 

proposed, the f u n c t i o n of which i s the t r a n s l a t i o n of values into a c t i o n . 

The h i e r a r c h y i s arranged along an i m p l i c i t continuum from the general and 

a b s t r a c t to the s p e c i f i c and concrete. At the a b s t r a c t end are 'banner 

g o a l s ' . These are v a l u e s t h a t are shared with the wider community. 

'Missions' are s t a b l e values that are the s p e c i a l concern of an 

o r g a n i s a t i o n , and ' p o l i t i c a l aims' are concerned with ranking values i n 

terms of t h e i r p r i o r i t y . ' S t r a t e g i c o b j e c t i v e s ' give p o l i t i c a l aims a 

p r a c t i c a l d i r e c t i o n , and ' t a c t i c a l o b j e c t i v e s ' are s p e c i f i c goals with 

d e f i n i t e time o b j e c t i v e s . 

Although Kinston's a n a l y s i s i s p r i m a r i l y aimed at the understanding of 

the behaviour of o r g a n i s a t i o n s , i t contains general p r i n c i p l e s that may be 

a p p l i e d to i n d i v i d u a l s and which inform value theory g e n e r a l l y . Kinston 

t r i e s to keep the concepts of purpose and value d i s t i n c t , but h i s h i e r a r c h y 

demonstrates the f l u i d i t y between them. At the a b s t r a c t end are general 

c r i t e r i a or i d e a l s t h a t are ' v a l u e - l i k e ' , and at the concrete end the 

concepts are ' p u r p o s e - l i k e ' . T h i s arrangement suggests that a s i n g l e 

a f f e c t i v e / m o t i v a t i o n a l concept u n d e r l i e s both purpose and value as used by 

Kinston. T h i s s i n g l e concept takes on d i f f e r e n t forms as i t comes into 

contact with the c o n t i n g e n c i e s of the concrete world and i s expressed and 

modified i n plans, d e c i s i o n s , and a c t i o n s . Kinston's scheme a l s o contains 

both shared and i n d i v i d u a l v a l u e s , and the idea that values need to be given 

r e l a t i v e importance. 

An attempt to i n t e g r a t e nomothetic and i d i o g r a p h i c approaches to the 

study of value has been made by Z a v a l l o n i (1980) through her 'Multistages 

S o c i a l I d e n t i t y I n q u i r e r ' (MSII). T h i s technique p l a c e s value w i t h i n a 

context of c o g n i t i v e o r g a n i s a t i o n g e n e r a l l y , and may be seen as being 

r e l a t e d to the s o c i a l c o g n i t i o n movement. I t i s concerned with values as 

they occur i n the s o c i a l i d e n t i t y of a person as seen by that person. The 

MSII c o n s i s t s of a complex s e r i e s of procedures i n v a r i o u s s t r u c t u r e d stages 
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aimed a t probing the phenomenal world of i n d i v i d u a l s . 

The approach t r e a t s value as part of an i n t e g r a t e d whole. The MSII does 

not only aim to i d e n t i f y important val u e s , but a l s o i s concerned with the 

' r e p r e s e n t a t i o n a l u n i t s ' used to t h i n k about s e l f and others. The 

a p p l i c a b i l i t y to the s e l f of these u n i t s , t h e i r d i f f e r e n t meanings when 

a p p l i e d to d i f f e r e n t persons or groups, and t h e i r ' f i e l d of a c t u a l i z a t i o n ' 

( p r i v a t e , i n t e r p e r s o n a l , s o c i a l , or p o l i t i c a l ) are among the t o p i c s of 

i n q u i r y . 

C r o s s - c u l t u r a l nomothetic comparisons are p o s s i b l e using these methods. 

For example the meaning of 'being a man' i n d i f f e r e n t c u l t u r e s may be 

compared. I d i o g r a p h i c a l l y , an idea of the ' I n t r a p s y c h i c Operant Synthesis' 

may be obtained fo r each person. Th i s concept r e f e r s to a h o l i s t i c 

understanding of the person's c o g n i t i o n of h i s s o c i a l i d e n t i t y . I t i s 

conceived of as a dynamic and organised s t r u c t u r e i n which perceptions of 

the world and v a l u e s are r e l a t e d . 

Kitwood ( 1 9 7 6 , 1 9 7 8 , 1 9 8 0 ) holds t h a t psychometric approaches such as those 

of Rokeach and A l l p o r t make too many a p r i o r i assumptions (for example that 

a l l people possess the same values to d i f f e r e n t degrees). Kitwood aimed at 

d e v i s i n g an approach t h a t was c l o s e r to the psychodynamic t r a d i t i o n i n which 

t h e r e would be concern f o r the r e a l l i f e of the person, but with an emphasis 

on t h e o r e t i c a l and methodological rigour as w e l l . 

His main method of studying values i s an i n t e r v i e w i n g procedure i n which 

people are presented with a l i s t of f i f t e e n ' s i t u a t i o n s ' (chosen by Kitwood) 

and asked to choose ten of them to t a l k about. The ' s i t u a t i o n s ' are 

concerned with i n t e r p e r s o n a l i n t e r a c t i o n s , for example 'when there was a 

misunderstanding between y o u r s e l f and someone e l s e ' . A n a l y s i s c o n s i s t s of a 

content a n a l y s i s of the i n t e r v i e w s , counting the r e l a t i v e frequency of 

choice of each ' s i t u a t i o n ' , c o l l e c t i n g m a t e r i a l on p a r t i c u l a r themes, and 

"...the i m a g i n a t i v e and c r e a t i v e proposal of hypotheses c o n s i s t e n t with the 

c h a r a c t e r of the c a t e g o r i z e d and q u a n t i f i e d data." (Kitwood,1978, p. 1 9 1 ) . 
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The aim i s to produce an understanding t h a t i s deeper than that produced by 

content a n a l y s i s , but which remains on f i r m e m p i r i c a l ground. The whole 

process of i n t e r v i e w and a n a l y s i s i s conceived to be an i d i o g r a p h i c approach 

to p e r s o n a l i t y . 

By h i s own account (Kitwood,1980), Kitwood's work has moved away from the 

i n t e n t i o n to produce a more v a l i d and powerful measure of values than was 

p r e v i o u s l y a v a i l a b l e , toward a 'verstehende' o r i e n t a t i o n . His a n a l y s i s and 

i n t e r p r e t a t i o n of h i s data on adolescent values are i n t e r e s t i n g , but are 

open to the c r i t i c i s m t h a t he has s e l e c t e d from h i s a v a i l a b l e r e s u l t s , 

a l b e i t unconsciously, only those f i n d i n g s t h a t s u i t h i s purposes. Another 

problem with Kitwood's approach i s t h a t although he holds that h i s methods 

produce i d i o g r a p h i c understanding, he has no h e s i t a t i o n i n drawing 

nomothetic c o n c l u s i o n s . For example, he concludes that adolescents 

g e n e r a l l y have no coherent value systems (Kitwood,1976), and that they 

t y p i c a l l y embrace ' p e r s p e c t i v e m o r a l i t y ' (Kitwood,1978). 

The A u s t r a l i a n r e s e a r c h e r Feather has made extensive use of the RVS, but 

he shows sign s of moving away from Rokeach i n h i s t h e o r e t i c a l stance 

(Feather, 1979b). He i s more s p e c i f i c a l l y i n t e r e s t e d i n the r e l a t i o n s h i p 

between v a l u e s and behaviour, and he sees h i s work as an attempt to develop 

an 'ecology of v a l u e s ' , examining the values of i n d i v i d u a l s and groups i n 

r e l a t i o n to t h e i r value environment. In the second of the models that 

F e a t h e r adopts to i n v e s t i g a t e the r e l a t i o n s h i p between values and ac t i o n , 

value i s regarded as f a l l i n g w i t h i n the c l a s s of motives. This gives the 

concept a c l o s e r l i n k with overt behaviour than d i d Rokeach, f o r whom value 

was a p a r t i c u l a r l y a b s t r a c t type of b e l i e f . Feather wishes to maintain the 

g e n e r a l i t y of the concept, however, s t r e s s i n g t h a t v alues transcend 

s i t u a t i o n s , and act as standards or c r i t e r i a to guide both thought and 

a c t i o n . 

Feather l a b e l s h i s second model the 'expectancy-valence model'. Although 

he does not seem to be aware of i t , t h i s model has s t r i k i n g s i m i l a r i t i e s to 
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'expectancy value' t h e o r i e s of a t t i t u d e . Behavioural tendencies are viewed 

as a conibination of 'expectancies' of the outcomes of a l t e r n a t i v e a c t i o n s , 

and 'valences', the a f f e c t i v e s i g n s attached to these p r e d i c t e d outcomes. 

T h i s p o s i t i o n i s r a d i c a l l y d i f f e r e n t from that of Rokeach. Value (as 

valence) i s i d e n t i f i e d with what Rokeach c a l l e d ' e v a l u a t i v e b e l i e f s ' . In 

F e a t h e r ' s model, valence f u n c t i o n s as the e v a l u a t i v e component of a 

b e h a v i o u r a l tendency. For Rokeach, value i s i d e n t i f i e d with ' p r e s c r i p t i v e 

b e l i e f s ' , a b s t r a c t and r e l a t i v e l y s t a b l e e n t i t i e s t h a t function as standards 

or c r i t e r i a for more concrete items. ' E v a l u a t i v e b e l i e f s ' are s p e c i f i c a l l y 

excluded. 

F e a t h e r ' s p o s i t i o n on value i s widened, however, i n h i s d e s c r i p t i o n of 

what a c t u a l behaviour depends upon (as opposed to behavioural tendency). I t 

can be seen t h a t F e a t h e r ' s approach to the value/behaviour linkage contains 

a h y b r i d view of value. Not only behavioural tendency, but a l s o p e r s i s t i n g 

tendencies from the past and the r e l a t i v e strengths of the competing 

tendencies i n the present s i t u a t i o n , play a part i n i n f l u e n c i n g behaviour. 

The i n f l u e n c e of the past would seem to r e q u i r e s t a b l e and enduring e n t i t i e s 

l i n k e d to p e r s o n a l i t y such as those provided i n Rokeach's system. This 

i n f e r e n c e i s supported by the r e f l e c t i o n t h a t Feather wishes to maintain the 

f u n c t i o n . of value as a ' f r e e - f l o a t i n g ' standard or c r i t e r i o n while a l s o 

c l a s s i n g i t as a motive. 

The i d e a of competing tendencies may be t r a c e d to the Lewinian p o s i t i o n 

on value, and F e a t h e r acknowledges Lewin as an important i n f l u e n c e on h i s 

p o s i t i o n . F e a t h e r ' s view of value, as expressed i n h i s 'second model', thus 

c o n t a i n s three d i s t i n c t s t r a n d s i n the theory of value, a s s o c i a t e d with 

v a l u e s as standards (Rokeach), v a l u e s as q u a l i t i e s (expectancy-value 

t h e o r i e s ) , and value dynamics (Lewin). 

120 



CHAPTER THREE 

THE FIELD OF VALUE: AN OUTLINE SKETCH 

3.1 INTRODUCTION 

Th i s chapter contains the a n a l y s i s of the f i e l d t h a t I consider to be 

n e c e s s a r y i f my e m p i r i c a l work on value i s to avoid the l i m i t a t i o n s of 

p r e v i o u s approaches. In chapter two the main t r a d i t i o n s and w r i t e r s i n the 

f i e l d were d e s c r i b e d . This m a t e r i a l w i l l now be used i n order to draw a 

broad o u t l i n e sketch of the f i e l d and to i d e n t i f y and d i s c u s s i t s main 

i s s u e s and concepts more e x p l i c i t l y . C l e a r l y a l l the i s s u e s and t h e i r 

nuances cannot be covered, but i t i s intended to h i g h l i g h t the most 

prominent f e a t u r e s of the f i e l d , i t s main i s s u e s , and the major p o s i t i o n s 

t h a t have been adopted. The emphasis i s on the c l a s s i f i c a t i o n and a n a l y s i s 

of the m a t e r i a l a l r e a d y d e s c r i b e d . To avoid an e x c e s s i v e amount of 

r e p e t i t i o n , t h i s i s o f t e n r e f e r r e d to i n a b r i e f form. The reader i s 

a d v i s e d to r e f e r back to chapter two where necessary. 

As w e l l as s e t t i n g out a view of the f i e l d the chapter a l s o serves a 

u s e f u l purpose as a supplement to the review of the l i t e r a t u r e . Whereas 

chapter two i n d i c a t e s the main w r i t e r s and t r a d i t i o n s , chapter three 

p r e s e n t s a c r o s s - c u t t i n g c a t e g o r i s a t i o n i n terms of the main i s s u e s i n the 

f i e l d , thus p r o v i d i n g bridges or c l a r i f y i n g d i s t i n c t i o n s between t r a d i t i o n s . 

The chapter begins by p r e s e n t i n g an o u t l i n e sketch of the f i e l d which 

f u n c t i o n s both to provide the context f o r the approach to the study of value 

being taken i n t h i s t h e s i s , and to organise the r e s t of the chapter. The 

o u t l i n e sketch i s then developed i n more d e t a i l through a d i s c u s s i o n of each 

of the four main branches of the study of value. 
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3.2 OUTLINE SKETCH OF THE FIELD OF VALUE 

I n o r d e r t o g a i n a c o n t e x t f o r what f o l l o w s i t i s u s e f u l t o p r o v i d e a 

s k e t c h o f t h e f i e l d a t t h e b r o a d e s t l e v e l . Four main branches of t h e study 

o f v a l u e a r e proposed. T h e i r i d e n t i t y owes much t o a s i m i l a r c l a s s i f i c a t i o n 

by von W r i g h t (1963a). He c o n s i d e r e d t h a t e t h i c s c o u l d be d i v i d e d i n t o 

n o r m a t i v e and non-no r m a t i v e branches. The former was concerned w i t h such 

f u n c t i o n s o f t h e m o r a l i s t as t h e p r e s c r i p t i o n o f c o r r e c t a c t i o n and o f t h e 

t r u l y v a l u a b l e . Non-normative e t h i c s was s p l i t i n t o a n a t u r a l h i s t o r y o f 

m o r a l i d e a s ( t h e p r o v i n c e o f psyc h o l o g y and s o c i o l o g y ) and m e t a e t h i c s ( t h e 

l o g i c a l , c o n c e p t u a l , and l i n g u i s t i c a n a l y s i s o f e t h i c s . ) 

A comparable scheme may be a p p l i e d t o t h e f i e l d o f v a l u e as a whole. 

T h i s g i v e s t h r e e branches, t o which I have added a f o u r t h ( r e f l e x i v e ) . The 

f o u r branches a r e : 

(1) T h e o r e t i c a l 

The d i s p a s s i o n a t e , detached, h i g h l y i n t e l l e c t u a l s t u d y o f v a l u e , 

e q u i v a l e n t t o m e t a e t h i c s . 

(2) N ormative 

S p e c i f i c a p p l i c a t i o n s o f v a l u e knowledge, i n v o l v i n g a d v i c e as t o 

what i s good, b e s t , most o b l i g a t o r y , and so on, i n g i v e n 

c o n t e x t s . 

(3) E m p i r i c a l 

I n v e s t i g a t i o n s i n t o t h e v a l u e s h e l d by i n d i v i d u a l s , groups, 

s o c i e t i e s , and c u l t u r e s . 

(4) R e f l e x i v e 

The s t u d y o f t h e i n v o l v e m e n t o f v a l u e s i n t h e process o f e n q u i r y , 

i n c l u d i n g v a l u e e n q u i r y . The e x p l i c i t and i m p l i c i t v a l u e s i n 

b o t h t h e o r e t i c a l and e m p i r i c a l approaches are i n v e s t i g a t e d . 
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The s p e c i f i c a t i o n o f t h e s e branches i s u s e f u l i n p r o v i d i n g landmarks i n 

t h e f i e l d o f v a l u e , b u t i t s h o u l d be c a r e f u l l y n o t e d t h a t t h e y are not 

i n t e n d e d t o be e n t i r e l y s e p a r a t e . They i n t e r t w i n e i n many ways, and a l a r g e 

amount o f i n t e r a c t i o n between each b r a n c h i s l i k e l y t o be f r u i t f u l . Each 

br a n c h w i l l now be c o n s i d e r e d i n more d e t a i l . 

3.2.1 T h e o r e t i c a l 

T h i s b ranch i s concerned w i t h t h e p r o d u c t i o n o f t h e o r i e s o f , and 

approaches t o , v a l u e . I t i s c o n c e i v e d as an i n t e l l e c t u a l and c r e a t i v e 

f u n c t i o n , r e l a t i v e l y d e t ached f r o m t h e r e s t o f t h e f i e l d , i n which p o s i t i o n s 

may be f a s h i o n e d and t h e i r consequences e x p l o r e d . Concepts and methods t h a t 

i n f l u e n c e ways of t h i n k i n g w i t h i n t h e o t h e r branches may a l s o be produced. 

The l a r g e r i s s u e s i n t h e f i e l d are addressed by t h i s branch as d i s t i n c t from 

t h e s m a l l - s c a l e t h e o r i e s and hypotheses t h a t may be necessary f o r s p e c i f i c 

p roblems o f t h e e m p i r i c a l b r a n c h . 

Three i m p o r t a n t and i n t e r r e l a t e d q u e s t i o n s w i l l be addressed: 

A. What i s t h e r e l a t i o n o f v a l u e t o f a c t ? 

B. How i s v a l u e known? 

C. Can v a l u e s be j u s t i f i e d ? 

By c o n s i d e r i n g t h e s e q u e s t i o n s i t i s hoped t h a t t h e main i s s u e s o f t h e 

t h e o r e t i c a l b r a n c h w i l l be r e v e a l e d , and t h a t t h e e s s e n t i a l s i m i l a r i t i e s and 

d i f f e r e n c e s between t h e major approaches w i l l be i n d i c a t e d . 

A. What i s t h e r e l a t i o n o f v a l u e t o f a c t ? 

I n c o n s i d e r i n g t h i s q u e s t i o n i t w i l l be h e l p f u l t o d i s t i n g u i s h two broad 

c a t e g o r i e s o f approach, n a t u r a l i s m and n o n - n a t u r a l i s m . 

A common f e a t u r e o f n a t u r a l i s m i s t h e e x p l i c i t or i m p l i c i t premise t h a t 

v a l u e depends upon t h e e x i s t e n c e o f p u r p o s i v e b e i n g s . The r e l a t i o n between 

v a l u e and f a c t i s seen i n terms o f t h e r e l a t i o n between i n t e n t i o n s , d e s i r e s , 
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and so on, and an o t h e r w i s e i n e r t w o r l d . 

N o n - n a t u r a l i s m a s s e r t s t h a t v a l u e e x i s t s i n some form a p a r t from t h e 

n a t u r a l w o r l d , independent o f t h e a c t i v i t i e s o f p u r p o s i v e beings. The 

p o s i t i o n t e n d s t o be l i n k e d w i t h t h e view t h a t i n s i g h t s i n t o v a l u e may be 

g a i n e d t h r o u g h s p e c i a l forms o f awareness. The r e l a t i o n between value and 

f a c t i s seen i n terms o f a c o n t r a s t between t h e n a t u r a l w o r l d and a separate 

e.xistence i n which v a l u e i s l o c a t e d . 

A t h i r d c a t e g o r y , r a t i o n a l i s m , a l t h o u g h i t i s an approach w i t h i t s own 

c h a r a c t e r i s t i c s (see 2.2.1 D) can be viewed i n t h i s c o n t e x t as f a l l i n g 

between t h e o t h e r two c l a s s e s o f approach, s h a r i n g some o f t h e f e a t u r e s o f 

each o f them. 

F i g u r e 3.1 i l l u s t r a t e s t h e main concerns o f n a t u r a l i s m and n o n - n a t u r a l i s m 

on t h e r e l a t i o n between v a l u e and f a c t . 

F i g u r e 3.1 : I l l u s t r a t i o n o f t h e main i n t e r e s t s o f n a t u r a l i s m 
and n o n - n a t u r a l i s m c o n c e r n i n g t h e r e l a t i o n between value and f a c t 

'OUTER' 
EXISTENCE 

(b) 

(a) 

PURPOSIVE 
BEINGS 

NATURAL WORLD 

(a) N a t u r a l i s m . Emphasises t h e boundary between p u r p o s i v e beings 
and t h e n a t u r a l w o r l d . 

(b) N o n - n a t u r a l i s m . Emphasises t h e boundary between t h e n a t u r a l 
w o r l d and an ' o u t e r ' e x i s t e n c e . 

At t h i s m o l a r l e v e l t h e concepts o f v a l u e and f a c t have been kept 

d e l i b e r a t e l y n e b u l o u s . C l o s e r i n s p e c t i o n o f b o t h n a t u r a l i s m and 

n o n - n a t u r a l i s m r e v e a l s much d i v e r s i t y i n t h e t r e a t m e n t o f b o t h v a l u e and 

f a c t . 
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1. N a t u r a l i s m 

A p r o m i n e n t theme o f n a t u r a l i s m has been t h e propounding o f s p e c i f i e d 

v a l u a b l e ends f o r which people w i l l s t r i v e , be i n t e r e s t e d i n , d e s i r e , and so 

on. D i f f e r e n t ends have been s p e c i f i e d by d i f f e r e n t t r a d i t i o n s and w r i t e r s . 

I n v a r i o u s forms, p l e a s u r e , w e l f a r e , and s e l f - i n t e r e s t have been n o t a b l e 

c a n d i d a t e s f o r t h i s r o l e . H e d o n i s t i c t h e o r i e s , i n c l u d i n g u t i l i t a r i a n i s m , 

a r e o f t h i s t y p e , as are approaches t h a t emphasise s e l f - i n t e r e s t . Under 

t h e s e c o n d i t i o n s q u e s t i o n s o f v a l u e may be regar d e d as q u e s t i o n s o f f a c t . 

Values can be assessed i n terms o f whether or not t h e y promote t h e s p e c i f i e d 

l e g i t i m a t e ends. I t becomes p o s s i b l e , as Bentham proposed, t o r e g a r d e t h i c s 

as a s c i e n c e . Value i s seen as d e r i v i n g f r o m t h e n a t u r a l c o n d i t i o n s o f 

human e x i s t e n c e , t h e s t r i v i n g t o w a r d p l e a s u r e or happiness which may o f t e n 

be i n d i r e c t , f o r example t h r o u g h t h e p r o m o t i o n o f t h e g e n e r a l w e l f a r e . 

The e q u i v a l e n c e o f v a l u e and f a c t i s a l s o f o u n d i n t h e o r i e s t h a t s t r e s s 

t h e r o l e o f e v o l u t i o n i n f o r m i n g v a l u e s . I n th e s e , v a l u e i s a f a c t o f human 

b i o l o g i c a l o r c u l t u r a l e v o l u t i o n . I n e a r l y t h e o r i e s t h e r e was a b e l i e f i n 

p e r f e c t i o n i s m , b o t h i n n a t e and c u l t u r a l v a l u e s t e n d i n g t o w a r d harmony w i t h 

each o t h e r and t h e c o n d i t i o n s o f human e x i s t e n c e . L a t e r approaches 

r e c o g n i s e c o n f l i c t between t h e s e two sources o f v a l u e (e.g. Campbell), and 

s i d e w i t h e i t h e r n a t u r e (e.g. Pugh) o r c u l t u r e (e.g. Hayek). 

P e r r y ' s i n t e r e s t t h e o r y o f v a l u e p r o v i d e s another example o f an i d e n t i t y 

between v a l u e and f a c t . I n t h i s case, however, t h e l i n k i s p i t c h e d a t an 

i n d i v i d u a l l e v e l . The f a c t o f an i n t e r e s t t a k e n i n an o b j e c t i s s u f f i c i e n t 

t o c r e a t e a v a l u e . I n c o n t r a s t w i t h o t h e r n a t u r a l i s t approaches. P e r r y d i d 

n o t s p e c i f y d e s i r a b l e ends which t h e n d i c t a t e d t h e d e s i r a b i l i t y o f means. 

F o l l o w i n g von E h r e n f e l s , he p u t i n t e r e s t o r d e s i r e b e f o r e v a l u e . 

Approaches t h a t a r e b r o a d l y n a t u r a l i s t , b u t which d i v o r c e v a l u e and f a c t 

a r e uncommon. E x i s t e n t i a l i s m i s a major example. Value a r i s e s t h r o u g h t h e 

c h o i c e o f i n d i v i d u a l s o r t h e i m p o s i t i o n o f r u l e s , b u t t h i s i s c o n t r a s t e d 

w i t h t h e meaningless v o i d o f t h e n a t u r a l w o r l d . 
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I n t h e c o n t e x t o f t h e a n a l y s i s o f v a l u e language, b o t h e m o t i v i s m and 

p r e s c r i p t i v i s m made d i s t i n c t i o n s between v a l u e and f a c t . The 'meaningless' 

s t a t u s o f v a l u e s t a t e m e n t s was fundamental t o emotivism, and Stevenson 

d i s t i n g u i s h e d d e s c r i p t i v e f r o m emotive meaning. Hare s i m i l a r l y s e p a r a t e d 

i n f o r m a t i v e from p r e s c r i p t i v e d i s c o u r s e , b u t b o t h Stevenson and Hare 

r e c o g n i s e d t h a t i n p r a c t i c e t h e two modes may i n t e r m i n g l e . N e v e r t h e l e s s , 

t h e y were l o g i c a l l y d i s t i n c t c a t e g o r i e s . These approaches would not deny 

t h a t v a l u e i s a f a c t i n P e r r y ' s sense, indeed e m o t i v i s m consigns value t o 

t h e w o r l d o f emotions and b o t h e m o t i v i s m and p r e s c r i p t i v i s m analyse t h e 

f u n c t i o n s o f v a l u e s t a t e m e n t s i n human i n t e r a c t i o n s . The main f e a t u r e o f 

t h e s e approaches, however, i s t h e making o f an i m p o r t a n t a s s e r t i o n about t h e 

m e t a p h y s i c a l s t a t u s o f v a l u e , a b r o a d c o n t r a s t b e i n g drawn between t h e human 

w o r l d and t h e u n i v e r s e s o f l o g i c and p h y s i c a l r e a l i t y . 

T h i s c o n t r a s t s w i t h t h e d e s c r i p t i v i s t view, which i n s i s t s on a f u s i o n 

between d e s c r i p t i o n and e v a l u a t i o n . As Beauchamp p o i n t e d o u t , t h i s p o s i t i o n 

r e l i e s on a c l o s e d c o n t e x t f o r i t s c o n t e n t i o n t h a t v a l u e and f a c t are 

e q u i v a l e n t . O b j e c t s a r e e v a l u a t e d i n r e l a t i o n t o t h e i r normal purposes, 

i n t e n d e d uses, and so on. M a c l n t y r e ' s r e v i v a l o f t h e A r i s t o t e l i a n n o t i o n o f 

t h e e s s e n t i a l purpose o f human l i f e may be r e g a r d e d as an extreme form o f 

d e s c r i p t i v i s m . I n c o n t r a s t t o e m o t i v i s m , s o c i a l r e a l i t y i s g i v e n equal 

s t a t u s t o p h y s i c a l r e a l i t y , and hence t h e f u s i o n between v a l u e and f a c t i s 

o n l y t r u e w i t h i n a c u l t u r a l c o n t e x t . T h i s i s c l e a r i n o b j e c t i o n s t o Foot 

and i n S e a r l e ' s a t t e m p t t o s o l v e t h e n a t u r a l i s t i c f a l l a c y . 

The i m p o r t a n c e o f c o n t e x t i n t h e r e l a t i o n between v a l u e and f a c t was a l s o 

r e c o g n i s e d i n t h e work o f Nagel, von W r i g h t , T a y l o r , Campbell and Norman. 

'Good reasons' and r i g h t s - b a s e d approaches g e n e r a l l y depend upon such a 

c o n t e x t t o enable t h e r a t i o n a l assessment o f v a l u e s . They t e n d t o c o n s i s t 

o f two l e v e l s , however. There i s a s e t o f r u l e s o r an i n t e r m e d i a t e c o n t e x t 

i n terms o f which s p e c i f i c s may be e v a l u a t e d . The r u l e s or c o n t e x t s d e r i v e 

f r o m more fundamental v a l u e s , however. These are v a r i o u s , and i n c l u d e t h e 
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g e n e r a l w e l f a r e ( r u l e u t i l i t a r i a n i s m ) and human u n i v e r s a l s (Norman, Rawls). 

The e q u i v a l e n c e between v a l u e and f a c t a l s o has two aspects c o r r e s p o n d i n g t o 

t h e two l e v e l s , b e i n g e i t h e r o f t h e d e s c r i p t i v i s t , c o n t e x t u a l k i n d , or 

t r e a t i n g v a l u e as a n a t u r a l f a c t d e r i v i n g from t h e c o n d i t i o n s o f human 

e x i s t e n c e . 

Another stance on t h e v a l u e - f a c t r e l a t i o n s h i p may be found i n t h e work o f 

James and Dewey. T h i s i s b r o a d l y n a t u r a l i s t , b u t c o n c e n t r a t e s on t h e 

processes and f u n c t i o n s o f knowing e i t h e r v a l u e or f a c t . These are regarded 

as forms o f knowledge s u b j e c t t o s i m i l a r i n f l u e n c e s and l i m i t a t i o n s , and are 

d i s t i n g u i s h e d o n l y by t h e i r s u b j e c t m a t t e r . I n t h i s p r a g m a t i s t p o s i t i o n , 

v a l u e i s e q u i v a l e n t t o f a c t i n terms o f t h e p s y c h o l o g i c a l f a c t s i n v o l v e d i n 

human knowledge. T h i s emphasis shows t h e i n f l u e n c e o f a x i o l o g y . Brentano, 

f o r example, s t r e s s e d t h e s i m i l a r i t i e s between t h e ' i n n e r p e r c e p t i o n s ' o f 

b o t h f a c t u a l and e v a l u a t i v e c o n t e n t s . A l s o , b o t h James and Dewey, l i k e 

L o t z e , r e c o g n i s e d t h a t s c i e n c e t a k e s p l a c e w i t h i n a v a l u e framework. They 

d i d n o t deem i t necessary, however, t o conceive o f a sep a r a t e realm o f 

v a l u e . Indeed, Dewey was i n t e n t on m o d e l l i n g v a l u e on t h e s c i e n t i f i c 

method. There was l i t t l e c oncern w i t h q u e s t i o n s o f t h e u l t i m a t e s t a t u s o f 

v a l u e . 

K o h l e r may be seen as an i n t e r m e d i a t e f i g u r e between a x i o l o g y and 

pragmatism. He s t r e s s e d t h e i d e n t i t y between v a l u e and f a c t a t t h e l e v e l o f 

e x p e r i e n c e , b u t a l s o advocated P e r r y ' s i n t e r e s t t h e o r y , e q u a t i n g v a l u e w i t h 

f a c t i n t h e sense o f an i n d i v i d u a l ' s i n t e r a c t i o n w i t h h i s environment. He 

was n o t a b e h a v i o u r i s t , however, and seemed t o want t o draw i n t e r e s t more 

b r o a d l y t o be on a p a r w i t h ' i n t e n t i o n a l i t y ' . A l t h o u g h he used such 

p h e n o m e n o l o g i c a l c o n c e p t s , he d i d n o t go so f a r as t o p l a c e a l l value 

o u t s i d e o f t h e n a t u r a l w o r l d . Through h i s attachment t o P e r r y he m a i n t a i n e d 

a l i n k w i t h t h e w o r l d o f a c t i o n s . 
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2. N o n - n a t u r a l i s m 

These approaches f o c u s on t h e d i s p a r i t y between t h e n a t u r a l w o r l d and a 

s e p a r a t e r e a l i t y i n w h i c h genuine v a l u e s are l o c a t e d . D i v e r s e examples o f 

t h i s p a t t e r n may be found. A prominent f e a t u r e o f a x i o l o g y and t h e 

p h e n o m e n o l o g i c a l approaches i s t h e c o n t e n t i o n t h a t v a l u e s e x i s t i n some form 

i n d e p e n d e n t l y o f t h e w o r l d o f f a c t s . Lotze p l a c e d v a l u e as a whole o u t s i d e 

o f s c i e n t i f i c s c r u t i n y . The dichotomy was t a k e n up by Brentano, Meinong, 

R i c k e r t , and Windelband, who l i n k e d t h e i d e a w i t h t h e German I d e a l i s t 

t r a d i t i o n . S i m i l a r c o n c e p t i o n s were adopted by Scheler and by Hartmann, 

w h i l e F i n d l a y s t r e s s e d t h e ' r e q u i r e d n e s s ' o f c e r t a i n end-values and 

Kupperman saw an aspect o f v a l u e beyond t h e d e s i r e s o f i n d i v i d u a l s . 

I t i s i m p o r t a n t t o n o t e t h a t t h i s d i s t i n c t i o n between v a l u e and f a c t i s 

drawn i n terms o f a c o n t r a s t w i t h p o s i t i v i s t i c s c i e n c e . I f f a c t i s 

c o n c e i v e d i n r e l a t i o n t o t h e ways o f knowing expounded by phenomenologists 

t h e n t h e d i s t i n c t i o n i s n o t p r e s e n t . The s t a t u s o f b o t h f a c t and v a l u e as 

t r a n s c e n d e n t ' o b j e c t i v e t r u t h s was proposed by Brentano, who a l s o s t r e s s e d 

t h e s i m i l a r i t y i n t h e p s y c h o l o g i c a l processes o f knowing e i t h e r v a l u e or 

f a c t . T h i s aspect o f t h e r e l a t i o n between v a l u e and f a c t was found i n t h e 

A u s t r i a n s c h o o l o f a x i o l o g y , and i t was t a k e n up by t h e p r a g m a t i s t s . Among 

t h e a x i o l o g i s t s g e n e r a l l y , however, v a l u e s as t h e y were p e r c e i v e d and a c t e d 

upon i n t h e everyday w o r l d were r e g a r d e d as an e r r o r - p r o n e and v a r i a b l e 

aspect o f v a l u e t o be c o n t r a s t e d w i t h t h e i d e a l s t a t e s o f v a l u e i n i t s 

o b j e c t i v e r e a l m . 

A s i m i l a r d i s t i n c t i o n i s a p r i m a r y f e a t u r e o f P l a t o n i s m which may be 

grouped w i t h r e l i g i o u s views and German I d e a l i s m as regards t h e i r p o s i t i o n 

on t h e r e l a t i o n s h i p between v a l u e and f a c t . They are a l l ' o n t o l o g i c a l ' 

t h e o r i e s , c o n c e i v i n g o f h i g h e r r e a l i t i e s o f v a r i o u s k i n d s i n terms o f which 

t r u e v a l u e s a r e t o be d e f i n e d . Thus t h e r e i s a b r o a d d i s j u n c t i o n between 

v a l u e and t h e f a c t s o f t h e p h y s i c a l w o r l d , y e t i n t h e c o n t e x t o f t h e 

s u p e r i o r r e a l i t y v a l u e and f a c t a re c o n j o i n e d i n pursuance o f s p i r i t u a l 

128 



g o a l s . 

Another group o f approaches t h a t a s s e r t t h e transcendence o f va l u e may be 

grouped t o g e t h e r as i n t u i t i o n i s t t h e o r i e s (see 2.2.1 B ) . These propose t h a t 

v a l u e i s independent o f t h e n a t u r a l f a c t s o f human e x i s t e n c e or t h e d e s i r e s 

o f i n d i v i d u a l s . Values a re n e v e r t h e l e s s f a c t s i n t h e sense o f b e i n g p r e s e n t 

i n t h e u n i v e r s e i n a f o r m t h a t may be apprehended by human b e i n g s . Moral 

sense t h e o r i e s l o c a t e d v a l u e i n a s p e c i a l human f a c u l t y b u t they a l s o 

i m p l i e d t h a t t h e r e was something ' e x t e r n a l ' t h a t was v a l u a b l e i n i t s e l f . 

G.E.Moore's c o n t e n t i o n t h a t 'goodness' was a s p e c i a l n o n - n a t u r a l and 

e l e m e n t a l q u a l i t y o f t h i n g s can a l s o be mentioned i n t h i s c a t e g o r y , as may 

t h e common sense i n t u i t i o n i s t s . 

3. R a t i o n a l i s m 

R a t i o n a l i s m s t r a d d l e s t h e b o r d e r between n a t u r a l i s m and n o n - n a t u r a l i s m on 

t h i s i s s u e . Value i s seen as d e r i v i n g f r o m human n a t u r e , b u t t h i s i s not 

t h e human n a t u r e o f t h e n a t u r a l i s t s . There i s a t r a n s c e n d e n t a l o r i e n t a t i o n 

w hich i s c l o s e t o some n o n - n a t u r a l i s t p o s i t i o n s . 

Kant d i s t i n g u i s h e d between man's e t h i c a l n a t u r e and h i s o r g a n i c n a t u r e . 

The f o r m e r stands o u t s i d e t h e i n f l u e n c e o f n a t u r a l laws. The autonomous 

w i l l makes i t s own laws, and t h e v a l u e s encountered a re u n i v e r s a l and have a 

s p e c i a l o b l i g a t o r y f o r c e . They have an e q u i v a l e n c e w i t h f a c t i n t h i s sense 

and a r e t o be c o n t r a s t e d w i t h t h e v a l u e s t h a t merely d e r i v e from t h e f a c t s 

o f man's o r g a n i c n a t u r e . L i k e w i s e , t h e S t o i c s l o c a t e d t r u e v a l u e i n 

r a t i o n a l i t y r a t h e r t h a n i n t h e p u r s u i t o f b o d i l y or c o n v e n t i o n a l p l e a s u r e s . 

T h i s o r i e n t a t i o n i s d i s t i n c t f r o m t h e r e c e n t resurgence o f i n t e r e s t i n 

r a t i o n a l i t y f o u n d i n 'good reasons' o r r u l e s - b a s e d approaches. These 

g e n e r a l l y employ r a t i o n a l r e f l e c t i o n w i t h i n a d e f i n e d c o n t e x t , as a means t o 

v a r i o u s n a t u r a l i s t i c ends. The r a t i o n a l i s t p o s i t i o n as i t i s p o r t r a y e d 

h e r e , however, pursues r a t i o n a l i t y f o r i t s own sake, v i e w i n g i t as b e i n g 

u n i t e d w i t h u n i v e r s a l v a l u e s . 
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B. How i s v a l u e known? 

On t h i s i s s u e i t i s necessary t o d e l i m i t t h e scope o f t h e d i s c u s s i o n a t 

t h e o u t s e t . Value can be known a t v a r i o u s l e v e l s . Among these are t h e 

d i r e c t v a l u i n g s o f t h e i n d i v i d u a l i n t h e course o f h i s l i f e , h i s r e f l e c t i o n s 

upon t h e s e , and a knowledge o f t h e v a l u e s o f s e l f and o t h e r s t h a t may be 

a c q u i r e d u s i n g p s y c h o l o g i c a l t e c h n i q u e s . W i t h i n t h e ' t h e o r e t i c a l branch' o f 

v a l u e , t h i s i s s u e i s p i t c h e d a t t h e l e v e l o f t h e p h i l o s o p h i c a l a n a l y s i s o f 

v a l u e . 

I n t h e case o f pragmatism, because o f t h e focus on t h e v a l u e s o f 

i n d i v i d u a l s , t h e p h i l o s o p h i c a l and t h e i n d i v i d u a l l e v e l s c o i n c i d e . For 

P e r r y and James, v a l u e i s known t h r o u g h i t s d i r e c t e x p e r i e n c e . S e l f - s e r v i n g 

c r i t e r i a such as s a t i s f a c t i o n , coherence, and harmony u n d e r l y t h i s 

e x p e r i e n c e . T h i s was a l s o t r u e f o r Dewey's ' v a l u i n g ' . Through h i s concept 

o f ' e v a l u a t i o n ' , however, he r e c o g n i s e d t h a t v a l u e c o u l d a l s o be known 

t h r o u g h a process o f c o g n i t i v e a p p r a i s a l . 

N a t u r a l i s m g e n e r a l l y adheres t o t h e p o s i t i o n t h a t v a l u e s are known i n t h e 

same manner as o t h e r f a c t s about t h e w o r l d are known, t h r o u g h a complex 

m i x t u r e o f o b s e r v a t i o n and e x p e r i e n c e . Whatever leads t o a s p e c i f i e d 

v a l u a b l e end i s o f v a l u e . For example, knowledge o f a c t i o n s , events, and 

c a u s a l r e l a t i o n s h i p s c o n c e r n i n g t h e a n t e c e d e n t s o f ' w e l f a r e ' can c o n s t i t u t e 

a knowledge o f v a l u e . Rules-based approaches such as r u l e u t i l i t a r i a n i s m 

i n t r o d u c e an a d d i t i o n a l f o r m o f t h e knowledge o f v a l u e , i n r e l a t i o n t o i t s 

c o n f o r m i t y w i t h a s e t o f r u l e s , w h i l e t h e v a l u e o f t h e r u l e s themselves i s 

known by o t h e r means. 

Those t h e o r i e s which a s s i g n a meaningless or a r b i t r a r y s t a t u s t o v a l u e 

h o l d t h a t v a l u e cannot be known i n any a b s o l u t e sense i n i s o l a t i o n from 

s p e c i f i c human c o n t e x t s . N e v e r t h e l e s s , b o t h Hare and S a r t r e acknowledged 

t h a t t h i s does not p r e v e n t p e o p l e f r o m t h i n k i n g t h a t t h e i r deep moral 

commitments are a b s o l u t e and u n i v e r s a l l y a p p l i c a b l e . There i s a s i m i l a r i t y 

h e re t o Kant's c a t e g o r i c a l i m p e r a t i v e s . For Kant, however, such experiences 
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are not n e c e s s a r i l y t h e m i s t a k e n d e l u s i o n s o f a f a l l i b l e humanity, but can 

be d i r e c t i n t u i t i o n s i n t o t r u e v a l u e . 

T h i s i d e a o f a s p e c i a l form o f knowledge g i v i n g i n s i g h t i n t o a more 

remote r e a l i t y t h a n t h e n a t u r a l w o r l d i s a g e n e r a l f e a t u r e o f n o n - n a t u r a l i s t 

approaches. R e l i g i o u s methods o f s p e c i a l i n s i g h t , such as p r a y e r and 

m e d i t a t i o n are commonly proposed as ways o f e n c o u n t e r i n g t r u e v a l u e , and 

t h i s may e x t e n d t o t h e n e c e s s i t y f o r a p a r t i c u l a r way o f l i f e . L i k e w i s e , 

e n c o u n t e r s w i t h P l a t o n i c ' i d e a s ' or t h e ' r e a l i s a t i o n ' r e q u i r e d i n German 

i d e a l i s m seem t o r e q u i r e s p e c i a l modes o f awareness. 

On a l e s s e l e v a t e d p l a n e , t h e m o r a l sense t h e o r i s t s b r o a d l y adhered t o 

t h e p o s i t i o n t h a t v a l u e c o u l d be known t h r o u g h a s p e c i a l i n n e r sense. The 

a x i o l o g i s t s a l s o t e n d e d t o suppose t h a t t h e r e a l m o f v a l u e was accessed 

d i r e c t l y t h r o u g h ' f e e l i n g ' . I n Brentano's i n n e r - p e r c e p t i o n s and 

i n t e n t i o n a l i t y , however, i s t h e a d d i t i o n a l c l a i m t h a t b o t h v a l u e and f a c t 

a r e known t h r o u g h t h e same p r o c e s s . T h i s i d e a was f u r t h e r encouraged by 

H u s s e r l , and was p r o m i n e n t i n t h e w r i t i n g s o f Hartmann, Scheler, Kohler and 

F i n d l a y . 

C. Can v a l u e s be j u s t i f i e d ? 

1. N o n - c o g n i t i v i s m 

The ' n o n - c o g n i t i v i s t s ' t a k e t h e view t h a t v a l u e s cannot be j u s t i f i e d . 

The e x i s t e n t i a l i s t s h o l d t h a t v a l u e s are s p e c i f i c t o i n d i v i d u a l s who c r e a t e 

them as p a r t o f t h e i m p o s i t i o n o f meaning on an o t h e r w i s e meaningless v o i d . 

The e m o t i v i s t s p l a c e v a l u e o u t s i d e o f s c i e n t i f i c s c r u t i n y , h o l d i n g t h a t 

g e n e r a l e t h i c a l p o s i t i o n s cannot be j u s t i f i e d . A v a l u e statement i s 

e s s e n t i a l l y a p e r s o n a l s t a t e m e n t i n c a p a b l e o f p r o o f o r d i s p r o o f because 

t h e r e a r e no v a l i d s u p e r - p e r s o n a l c r i t e r i a t h a t can be a p p l i e d . Values can 

be r e l a t i v e l y e f f e c t i v e i n terms o f t h e p e r s o n a l f u n c t i o n s t h a t t h e y serve, 

however. 
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2. J u s t i f i c a t i o n and c o n t e x t u a l i s m 

The approaches which h o l d t h a t v a l u e s can be j u s t i f i e d are n o t a b l e f o r 

t h e i r g r e a t v a r i e t y . The p r e c i s e n a t u r e o f j u s t i f i c a t i o n v a r i e s 

c o n s i d e r a b l y a c c o r d i n g t o t h e framework o f ideas c o m p r i s i n g an approach t o 

v a l u e which, as has been shown above, can be b r o a d l y n a t u r a l i s t , 

n o n - n a t u r a l i s t , o r r a t i o n a l i s t . T a k i n g advantage o f t h e p e r s p e c t i v e 

p r o v i d e d by t h e c u r r e n t b r o a d survey o f t h e f i e l d , i t p o s s i b l e t o h i g h l i g h t 

t h e common f e a t u r e s o f j u s t i f i c a t i o n i s t p o s i t i o n s , g a i n i n g a u s e f u l i n s i g h t 

i n t o a p r i m e c h a r a c t e r i s t i c o f v a l u e which i s so b a s i c t h a t i t c o u l d e a s i l y 

be o v e r l o o k e d . 

The p r e s e n t b r o a d survey o f t h e f i e l d enables v a l u e t o be seen as a 

c o n t e x t u a l phenomenon. Any v a l u e t h e o r y may be viewed as b e i n g but one o f 

s e v e r a l t h e o r e t i c a l o p t i o n s , each embedded w i t h i n a l a r g e r s e t o f ideas 

about t h e n a t u r e o f r e a l i t y . The j u s t i f i c a t i o n o f any p a r t i c u l a r v alue 

o c c u r s i n r e l a t i o n t o a c l o s e d c o n t e x t d e f i n e d w i t h i n a v a l u e t h e o r y . This 

b r o a d p e r s p e c t i v e on t h e f i e l d makes p l a i n t h e c o n t e x t u a l i s m o f v a l u e , 

d e s p i t e t h e a s s e r t i o n s o f some s p e c i f i c approaches t h a t t h e y g i v e access t o 

a b s o l u t e v a l u e s . 

C o n t e x t u a l i s m has been p a r t i c u l a r l y p r e v a l e n t i n r e c e n t approaches t o 

v a l u e . The i m p l i c i t c u l t u r a l c o n t e x t o f t h e d e s c r i p t i v i s t programme has 

a l r e a d y been d i s c u s s e d . The good reasons approach developed f r o m a r e a c t i o n 

t o e m o t i v i s m , a i m i n g t o demonstrate t h a t a r a t i o n a l j u s t i f i c a t i o n o f v a l u e 

i s p o s s i b l e . I t r e s t s upon t h e s p e c i f i c a t i o n o f what c o n s t i t u t e s 'good 

reasons' f o r e v a l u a t i o n , however, and a consequent c l o s e d c o n t e x t . 

S i m i l a r c o n s i d e r a t i o n s a p p l y t o approaches based on r u l e s , r i g h t s , or 

c o n t r a c t s , a l t h o u g h t h e s e a r e t y p i c a l l y more e l a b o r a t e , h a v i n g a t l e a s t two 

c o n t e x t u a l l e v e l s . I n r u l e u t i l i t a r i a n i s m , f o r example, s p e c i f i c a c t s are 

j u s t i f i e d i n r e l a t i o n t o t h e i r c o n f o r m i t y w i t h a set o f r u l e s , which are i n 

t u r n j u s t i f i e d by u t i l i t a r i a n c r i t e r i a . Many l e v e l s o f c o n t e x t u a l 

j u s t i f i c a t i o n a re a l s o f o u n d i n Rawls' t h e o r y o f goodness. 
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Dewey a l s o r e c o g n i s e d t h e c o n t e x t u a l i s m p r e s e n t i n t h e j u s t i f i c a t i o n o f 

v a l u e . He d i d n o t s p e c i f y ends, b u t n e v e r t h e l e s s emphasised t h a t v a l u e had 

a means-ends s t r u c t u r e . The p r e c i s e i d e n t i t y o f means and ends v a r i e d 

between s i t u a t i o n s , however, and a means i n one c o n t e x t c o u l d become an end 

i n a n o t h e r , and v i c e v e r s a . N o t h i n g was o f a b s o l u t e v a l u e ' i n i t s e l f . 

Nagel saw t h a t t h e c o n t e x t u a l i s m o f v a l u e was ensured because o f t h e 

m u l t i p l e p e r s p e c t i v e s t h a t are a v a i l a b l e t o t h e r a t i o n a l human mind and t h e 

human or g a n i s m a c t i n g i n h i s environment. Norman's c o n t e x t u a l i s m g i v e s 

human u n i v e r s a l s a v i t a l r o l e i n s t r u c t u r i n g v a l u e s , as does Campbell's 

e v o l u t i o n a r y approach. 

There i s a s t r o n g f l o w t o w a r d c o n t e x t u a l i s m i n v a l u e t h e o r y , and t h e 

p r e s e n t approach j o i n s i n w i t h t h i s c u r r e n t . Those e a r l i e r p o s i t i o n s t h a t 

were a b s o l u t i s t as r e g a r d s t h e u l t i m a t e source o f v a l u e may be seen as 

c o n t e x t u a l i s t when viewed f r o m t h e broad survey o f t h e f i e l d . Many 

j u s t i f i c a t i o n i s t p o s i t i o n s share a common p a t t e r n . A p o s i t i o n on va l u e i s 

adopted as 'part o f a w i d e r framework o f i d e a s , t o g e t h e r w i t h t h e 

s p e c i f i c a t i o n o f some u l t i m a t e c r i t e r i o n o f v a l u e . Examples range from 

b o d i l y p l e a s u r e t h r o u g h t h e e x e r c i s e o f reason, t o t h e f u l f i l l m e n t o f 

a b s o l u t e mind. A c l o s e d c o n t e x t f o r v a l u e i s chosen f r o m a g r e a t v a r i e t y o f 

t h e o r e t i c a l o p t i o n s . 

3. U l t i m a t e v a l u e s 

Value can be j u s t i f i e d when a c l o s e d c o n t e x t i s accepted, b u t i t c o u l d be 

argued t h a t t h i s c o n s t i t u t e s an e v a s i o n o f some o f t h e e s s e n t i a l 

c h a r a c t e r i s t i c s o f v a l u e . Value i s reduced t o a f a c t - l i k e r e l a t i o n s h i p 

between s p e c i f i c s and t h e c r i t e r i a t h a t are t o be a p p l i e d i n t h e i r 

e v a l u a t i o n . At b e s t t h i s c o u l d o n l y p r o v i d e a g e n e r a l account o f means or 

i n s t r u m e n t a l v a l u e . F i n a l ends are r e g a r d e d as b e i n g a l r e a d y e s t a b l i s h e d . 

N o t h i n g i s s a i d about t h e e s p e c i a l l y c o m p e l l i n g n a t u r e o f u l t i m a t e 

v a l u e s . I s i t p o s s i b l e t o j u s t i f y t h i s t y p e o f value? T h i s q u e s t i o n has 
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o f t e n been addressed by c o n s i d e r i n g t h e problem o f choosing between 

f u n d a m e n t a l v a l u e s . I f some p r i n c i p l e can be d i s c e r n e d t o j u s t i f y t h e 

c h o i c e o f one fundamental v a l u e over a n o t h e r , t h e n t h e r e may be some sense 

i n which an u l t i m a t e v a l u e has been j u s t i f i e d . 

The i s s u e i s c e n t r a l t o t h e monism versus p l u r a l i s m debate d i s c u s s e d i n 

c h a p t e r two (2 . 2 . 1 0 ) . P o s i t i o n s h o l d i n g t h a t t h e r e c o u l d be no 

j u s t i f i c a t i o n f o r c h o o s i n g between fundamental v a l u e s are opposed by t h e 

mo n i s t p o s i t i o n t h a t a s i n g l e u n d e r l y i n g p r i n c i p l e c o u l d r e g u l a t e t h i s 

c h o i c e . There have been many o t h e r a t t e m p t s f r o m v a r i o u s t r a d i t i o n s t o d e a l 

w i t h t h i s problem. Ross h e l d t h a t d i r e c t l y i n t u i t e d ' r i g h t n e s s e s ' c o u l d be 

graded i n terms o f t h e i r degree o f o b l i g a t i o n . Both Scheler and Hartmann 

proposed t h e i d e a t h a t t h e v a l u e s i n an i d e a l r e a l m were arranged i n t o a 

h i e r a r c h y . J . S . M i l l ' s i n t r o d u c t i o n i n t o u t i l i t a r i a n i s m o f t h e ide a o f t h e 

q u a l i t y o f p l e a s u r e r e p r e s e n t e d an e f f o r t t o d i s c r i m i n a t e between p l e a s u r e s . 

Among e v o l u t i o n a r y approaches, Pugh, Hayek, and Campbell a l l r e c o g n i s e d t h a t 

d i f f e r e n t e v o l u t i o n a r y processes c o u l d produce opposing v a l u e s . They 

d i s a g r e e d , however, as t o which c l a s s o f e v o l u t i o n - b a s e d v a l u e s s h o u l d be 

paramount. F i n a l l y , t h e p r a g m a t i s t t r a d i t i o n a l s o addressed t h i s i s s u e . 

For James, a person's fundamental b e l i e f s c o u l d be assessed i n terms o f t h e 

amount o f p e r s o n a l b e n e f i t p r o v i d e d and by how w e l l t h e y cohered w i t h h i s 

whole b e l i e f system, w h i l e P e r r y r e g a r d e d harmony as an i m p o r t a n t c r i t e r i o n 

f o r o r d e r i n g values, b o t h w i t h i n an i n d i v i d u a l ' s v a l u e system and as regards 

v a l u e c o n f l i c t between i n d i v i d u a l s . 

Note t h a t I have been u s i n g t h e t e r m 'fundamental v a l u e ' r a t h e r t h a n 

' u l t i m a t e v a l u e ' o r ' f i n a l end'. T h i s i s because I contend t h a t t h e i s s u e 

o f t h e c h o i c e between competing fundamental v a l u e s , a l t h o u g h i t has o f t e n 

been t r e a t e d o t h e r w i s e , does n o t address t h e q u e s t i o n o f t h e j u s t i f i c a t i o n 

o f u l t i m a t e v a l u e s . A t t e m p t s t o arra n g e fundamental v a l u e s i n terms o f 

t h e i r r e l a t i v e i m p o r t a n c e e i t h e r employ a y e t more fundamental p r i n c i p l e or 

i m p l y t h e use o f such a d e v i c e . The source o f u l t i m a t e v a l u e s i m p l y becomes 
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r e l o c a t e d and t h e main q u e s t i o n i s n o t d e a l t w i t h . T h i s can be i l l u s t r a t e d 

by M a c l n t y r e ' s monism. I f h i s p o s i t i o n i s accepted, v a l u e s t h a t may 

p r e v i o u s l y have been r e g a r d e d as u l t i m a t e s become i n s t r u m e n t a l t o a new 

u l t i m a t e v a l u e , c o n t a i n i n g a view o f t h e t r u e purpose o f human l i f e , which 

remains u n j u s t i f i e d . 

The i s s u e o f t h e c h o i c e between fundamental v a l u e s does not p r o v i d e a 

r o u t e t o t h e j u s t i f i c a t i o n o f u l t i m a t e v a l u e s . Can a way be found by 

c o n s i d e r i n g n a t u r a l i s m and n o n - n a t u r a l i s m i n t u r n ? 

a. N a t u r a l i s m 

I have i n c l u d e d many d i f f e r e n t approaches t o v a l u e under t h e g e n e r a l 

h e a d i n g o f n a t u r a l i s m . They share t h e assumption t h a t v a l u e d e r i v e s s o l e l y 

f r o m some aspect o f human n a t u r e . T h i s may be p i t c h e d a t an i n d i v i d u a l 

l e v e l , as i n pragmatism, o r by r e f e r e n c e t o u n i v e r s a l human t e n d e n c i e s 

and/or t h e common i n f l u e n c e s o f t h e human c o n d i t i o n , as i n h e d o n i s t i c and 

e v o l u t i o n a r y approaches. More complex p o s i t i o n s t h a t are n a t u r a l i s t i c a t 

t h e i r c o r e are a l s o i n c l u d e d . D e s c r i p t i v i s m i s founded on human i n t e n t i o n s 

and s o c i a l norms, w h i l e good reasons and r u l e s - b a s e d approaches are based on 

v a r i o u s n a t u r a l i s t i c u l t i m a t e v a l u e s . 

N a t u r a l i s t i c p o s i t i o n s t e n d t o be ends o r i e n t e d . E i t h e r a s i n g l e t y p e o f 

f i n a l end (e.g. ' h a p p i n e s s ' ) , o r a s e t o f human u n i v e r s a l s deemed t o d e r i v e 

f r o m t h e c o n s t a n t s o f human n a t u r e o r t h e c o n d i t i o n s o f human l i f e , are 

e s t a b l i s h e d as t h e u l t i m a t e v a l u e s t h a t people s t r i v e f o r , and as t h e source 

o f j u s t i f i c a t i o n f o r p a r t i c u l a r v a l u e s . 

I n t h e case o f e v o l u t i o n a r y approaches, people a re re g a r d e d as s t r i v i n g 

f o r a s e t o f v a l u e s t h a t a r e adapted t o t h e achievement o f t h e y e t f u r t h e r 

end o f t h e s u r v i v a l o f t h e human s p e c i e s . T h e o r e t i c a l p o s i t i o n s d i f f e r as 

t o whether t h e v a l u e s formed by b i o l o g i c a l or by c u l t u r a l e v o l u t i o n are more 

e f f e c t i v e i n a c h i e v i n g t h i s end. 
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T h i s o r i e n t a t i o n t o w a r d ends i s c l e a r l y c e n t r a l t o many t h e o r i e s . Other 

approaches do n o t h i g h l i g h t t h i s s t r u c t u r e y e t f i n d a need t o r e s o r t t o such 

i d e a s when t h e i r p o s i t i o n s are pushed t o t h e i r l i m i t s . Both von E h r e n f e l s 

and James saw t h a t e v o l u t i o n a r y i n f l u e n c e s served t o l i m i t t h e v a r i a b i l i t y 

o f t h e d e s i r e s and b e l i e f s o f i n d i v i d u a l s . Human u n i v e r s a l s were i m p o r t a n t 

d e t e r m i n a n t s o f f i n a l v a l u e s f o r b o t h Norman and Campbell ( a l t h o u g h b o t h 

w r i t e r s made i t c l e a r t h a t t h e se were n o t t o be regar d e d as a b s o l u t e s ) . 

Rawls a l s o h e l d t h a t i d e a s o f goodness and r i g h t n e s s were u l t i m a t e l y founded 

on t h e u n i v e r s a l s o f human l i f e . 

N a t u r a l i s t i c t h e o r i e s a re t h u s t y p i c a l l y o r i e n t e d t o w a r d f i n a l ends. The 

e s s e n t i a l q u e s t i o n f o r c u r r e n t purposes i s , whatever s p e c i f i c form they 

t a k e , can these u l t i m a t e v a l u e s be j u s t i f i e d ? I f t h e u n i v e r s e o f d i s c o u r s e 

i s l i m i t e d t o a human c o n t e x t , t h e n t h e answer i s yes. People cannot a v o i d 

v a l u i n g i n accordance w i t h t h e i r n a t u r e or i n r e l a t i o n t o t h e u n i v e r s a l 

c o n d i t i o n s o f human e x i s t e n c e . A person who va l u e s h i s own happiness, f o r 

example, i s j u s t i f i e d i n so d o i n g i f t h i s i s conceived t o be a n a t u r a l human 

s t a t e . 

A p r o b l e m w i t h t h i s t y p e o f j u s t i f i c a t i o n i m m e d i a t e l y p r e s e n t s i t s e l f , 

however. I f any p a r t i c u l a r u l t i m a t e v a l u e were so n a t u r a l l y human, t h e n i t s 

s t a t u s w o u ld be ac c e p t e d by a l l . Yet t h e r e i s a g r e a t d e a l o f disagreement 

between n a t u r a l i s t i c p o s i t i o n s as t o t h e i d e n t i t y o f u l t i m a t e v a l u e s . I f 

t h e r e a r e u n i v e r s a l human v a l u e s , t h e n t h e y cannot be any o f t h e f i n a l ends 

t h a t have been debated o v e r . 

F u r t h e r m o r e , t h e r e i s a fundamental problem w i t h t h e g e n e r a l form o f 

n a t u r a l i s t i c j u s t i f i c a t i o n . Even i f a s p e c i f i c u l t i m a t e v a l u e , f o r example 

' t h e s u r v i v a l o f t h e human s p e c i e s ' , were agreed by everyone t o be v a l u a b l e , 

i t c o u l d s t i l l be r e g a r d e d as a c o n t e x t u a l e v a l u a t i o n . Human i n q u i r y i s 

a b l e t o e x t e n d beyond t h e c o n f i n e s o f a n a t u r a l i s t i c v i e w p o i n t . There 

always remains t h e a b i l i t y t o ask such q u e s t i o n s as ' i s i t j u s t i f i e d t o 

v a l u e t h e s u r v i v a l o f t h e human s p e c i e s ? ' 
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I f t h e r e a r e no f u r t h e r terms by which a v a l u e can be j u s t i f i e d , t h e n i t 

i s g e n u i n e l y ' u l t i m a t e ' , and cannot be j u s t i f i e d . I f f u r t h e r c r i t e r i a a re 

d i s c o v e r e d , t h e n t h e v a l u e ceases t o be an u l t i m a t e v a l u e , and t h e c h a i n o f 

r e a s o n i n g c o n t i n u e s u n t i l a n o n - j u s t i f i a b l e u l t i m a t e v a l u e i s reached. T h i s 

i s a n o t h e r aspect o f t h e t r u i s m known as t h e n a t u r a l i s t i c f a l l a c y . I t means 

t h a t , as w r i t e r s such as Dewey, Nagel, Campbell, and Norman r e c o g n i s e d , 

n a t u r a l i s t i c p o s i t i o n s are i n e v i t a b l y c o n t e x t u a l . A l l such p o s i t i o n s must 

c o n t a i n a t l e a s t one 'human u n i v e r s a l ' , t h e v a l u e o f which cannot be 

j u s t i f i e d , s e r v i n g as a premise o f a c l o s e d - c r i t e r i a c o n t e x t f o r e v a l u a t i o n . 

The p e r s p e c t i v e p r o v i d e d by t h i s argument a l s o shows t h a t a t t e m p t s t o 

answer t h e n a t u r a l i s t i c f a l l a c y from w i t h i n n a t u r a l i s m are f u t i l e . The 

e f f o r t s o f Toulmin, S e a r l e , and M a c l n t y r e c o n t a i n i m p l i c i t r e l o c a t i o n s o f , 

and new s p e c i f i c a t i o n s f o r , t h e i n e v i t a b l e v a l u e premise. 

b. N o n - n a t u r a l i s m 

S e v e r a l t h i n k e r s have r e c o g n i s e d t h a t u l t i m a t e v a l u e s r e q u i r e a separate 

t r e a t m e n t and have proposed e x c e p t i o n a l ways o f d e a l i n g w i t h them. Among 

t h e s e , Hume suggested t h a t u l t i m a t e v a l u e s alone were apprehended by t h e 

'moral sense'. S i d g w i c k ' s s o c i a l u t i l i t a r i a n i s m was based on a d i r e c t 

s e l f - e v i d e n t awareness o f i t s c o r r e c t n e s s as a f i n a l s t a n d a r d . Toulmin 

r e c o g n i s e d t h a t t h e r e were l i m i t s t o h i s good reasons approach, and 

acknowledged t h a t r e l i g i o u s p r i n c i p l e s may a p p l y i n t h e u l t i m a t e . Nagel's 

use o f t h e A r i s t o t e l i a n concept o f 'judgement' can a l s o be regarded as b e i n g 

a s t e p t o w a r d r e c o g n i s i n g t h e s p e c i a l n a t u r e o f f i n a l ends. 

The above a r e approaches t h a t are p r e d o m i n a n t l y n a t u r a l i s t i c i n o u t l o o k , 

b u t w h i c h pay some heed t o t h e l i m i t s o f n a t u r a l i s m . The n o n - n a t u r a l i s t i c 

t r a d i t i o n goes f u r t h e r and l o c a t e s a l l genuine v a l u e o u t s i d e o f human 

n a t u r e . The wide range o f t h i s t r a d i t i o n i s c l e a r , b u t I b e l i e v e t h a t i t i s 

p o s s i b l e t o e x t r a c t i t s common f e a t u r e s t o i l l u s t r a t e t h e g e n e r a l argument 

t h a t f o l l o w s . 
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W i t h i n n o n - n a t u r a l i s m g e n e r a l l y , u l t i m a t e v a l u e s are independent e n t i t i e s 

o f a d i f f e r e n t , and sometimes h i g h e r , o r d e r t h a n t h e f a c t s o f t h e p h y s i c a l 

w o r l d . They are known by ' i n t u i t i o n ' , which I am u s i n g here as a g e n e r a l 

t e r m t o cover t h e v a r i o u s e x c e p t i o n a l forms o f knowing proposed i n 

n o n - n a t u r a l i s m . How can t h e u l t i m a t e v a l u e s encountered by these means be 

j u s t i f i e d ? T h i s i s c e r t a i n t o be d i f f i c u l t because ' i n t u i t i o n ' , i n a l l i t s 

v a r i e t i e s , i s a p r i v a t e and q u a s i - m y s t i c a l p r o c e s s . An ' i n t u i t e d ' v a l u e i s 

one i n which a d i r e c t awareness o f i t s s e l f - e v i d e n t goodness has been 

e n c o u n t e r e d . The h o l d i n g o f such a v a l u e c o u l d o n l y be j u s t i f i e d by 

r e f e r e n c e back t o t h e ' i n t u i t i o n ' i t s e l f and t o t h e c o n v i c t i o n t h a t r e a l i t y 

has been e n c o u n t e r e d : 

" X i s good because I know i t t o be good." 

T h i s may be l i k e n e d t o a s k i n g a s i m i l a r q u e s t i o n about e m p i r i c a l 

q u a l i t i e s . " Can you j u s t i f y your a s s e r t i o n t h a t X i s red?" c o u l d o n l y be 

r e p l i e d t o by s t a t i n g "X i s r e d because I know i t t o be r e d . " One c o u l d 

c a l l on s u p p o r t i n g evidence such as t h e c o n s i s t e n c y o f t h e p e r c e p t across 

t i m e , t h e agreement o f o t h e r s , and t h e coherence w i t h a wider body o f 

knowledge. S i m i l a r s u p p o r t i s a l s o a v a i l a b l e t o t h e n o n - n a t u r a l i s t . His 

v a l u e may cohere w i t h t h e w i d e r framework o f i d e a s a s s o c i a t e d w i t h h i s 

n o n - n a t u r a l i s t i c p o s i t i o n , i t may be shared by o t h e r s and be s t a b l e across 

t i m e . Any disagreement w i t h s c e p t i c a l o t h e r s can be a s s i g n e d t o t h e 

u n f a m i l i a r i t y and d i f f i c u l t y o f ' i n t u i t i o n ' , and indeed might be used t o 

b o l s t e r t h e i d e a t h a t e x c e p t i o n a l and p r o b l e m a t i c methods are r e q u i r e d t o 

g a i n an i n s i g h t i n t o ' t r u e r e a l i t y ' . 

Each n o n - n a t u r a l i s t i c approach has i t s own system o f r e a l i t y , and i t s 

v a l u e s must be seen i n r e l a t i o n t o t h i s framework o f i d e a s . They share t h e 

p r o b l e m o f n a t u r a l i s m t h a t t h e y cannot be f i n a l l y j u s t i f i e d o u t s i d e o f t h e i r 

own t e r m s . Yet perhaps t h e emphasis on t h e d i r e c t ' i n t u i t i o n ' o f v a l u e s , as 

compared w i t h t h e e n d s - o r i e n t e d approach o f n a t u r a l i s m , has t h e e f f e c t t h a t 

n o n - n a t u r a l i s m d e a l s more e f f e c t i v e l y w i t h u l t i m a t e v a l u e s . They are 
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t r e a t e d as a t y p e o f ' t r u t h ' o r ' f a c t ' capable o f b e i n g ' i n t u i t e d ' r a t h e r 

t h a n s t a n d i n g o u t s i d e o f t h e r e s t o f t h e system as a f i n a l source o f v a l u e . 

I t w i l l be u s e f u l t o summarise t h e argument c o n t a i n e d i n t h i s s e c t i o n 

(3.2.1 C) a t t h i s p o i n t . Values can o n l y be j u s t i f i e d i f t h e y a re c o n t a i n e d 

w i t h i n a c l o s e d - c r i t e r i a c o n t e x t where t h e y are t r e a t e d as be i n g 

i n s t r u m e n t a l t o some more fundamental v a l u e . The c o n c e p t u a l frameworks 

c o m p r i s i n g p a r t i c u l a r t h e o r e t i c a l p o s i t i o n s on v a l u e may be regarded as 

examples o f c l o s e d - c r i t e r i a c o n t e x t s . 

U l t i m a t e v a l u e s cannot be j u s t i f i e d , however. I n t h e e n d s - o r i e n t e d 

approaches o f t e n f o u n d i n n a t u r a l i s m t h e y c o n s t i t u t e t h e f i n a l v a l u e premise 

r e q u i r e d f o r t h e j u s t i f i c a t i o n o f o t h e r v a l u e s , and cannot, by d e f i n i t i o n , 

be j u s t i f i e d . L i k e w i s e , i n p o s i t i o n s where v a l u e i s regarded as a t y p e o f 

t r u t h t o be ' i n t u i t e d ' , u l t i m a t e v a l u e s cannot be j u s t i f i e d o u t s i d e o f t h e i r 

p a r t i c u l a r t h e o r e t i c a l c o n t e x t . 

3.2.2 N o r m a t i v e 

The o u t l i n e s k e t c h o f t h e f i e l d o f v a l u e b e i n g p r e s e n t e d here sees 

n o r m a t i v e approaches as b e i n g c e n t r a l l y concerned w i t h t h e a p p l i c a t i o n o f 

v a l u e knowledge. Normative e t h i c s was i d e n t i f i e d as a branch o f e t h i c s by 

von W r i g h t (1963), and t h e p o s i t i o n t a k e n here proposes t h a t a norm a t i v e 

b r a n c h may be u s e f u l l y s e t a p a r t i n t h e study o f v a l u e as a whole. A 

d e p a r t u r e i s made fr o m t r a d i t i o n a l n o r m a t i v e approaches, however. F o l l o w i n g 

t h e a n a l y s i s o f t h e q u e s t i o n 'can v a l u e s be j u s t i f i e d ? ' , i t i s proposed t h a t 

n o r m a t i v e recommendations be l i m i t e d t o c o n t e x t s where, a t l e a s t i n 

p r i n c i p l e , i t i s p o s s i b l e t o j u s t i f y v a l u e s . T h i s ' c o n t e x t u a l n o r m a t i v i s m ' 

enables t h e n o r m a t i v e b r a n c h t o be extended i n scope t o a p p l y t o t h e making 

o f p r a c t i c a l recommendations a t a l l l e v e l s o f e v a l u a t i o n w i t h i n 

c l o s e d - c r i t e r i a c o n t e x t s , 

139 



I n t r a d i t i o n a l n o r m a t i v e approaches t h e adherents are committed t o t h e 

acceptance o f c e r t a i n b a s i c p r i n c i p l e s or s p e c i f i e d d e s i r a b l e ends. There 

i s g e n e r a l l y a p r a c t i c a l o r i e n t a t i o n among such approaches. They are aimed 

a t p r e s c r i b i n g , f o r example, what i s good, r i g h t or moral i n r e a l 

s i t u a t i o n s , and t h e y a t t e m p t t o persuade o t h e r s t o t h e i r u n d e r l y i n g 

c o n v i c t i o n s . The n o r m a t i v e o u t l o o k i s founded on t h e ideas t h a t t h e r e i s a 

t r u e m o r a l code, and t h a t p h i l o s o p h e r s can p r o v i d e i t s d e t a i l s and a v a l i d 

knowledge o f good and e v i l . 

Examples o f n o r m a t i v e approaches may be n a t u r a l i s t or n o n - n a t u r a l i s t , 

e m p i r i c i s t or i n t u i t i o n i s t . Advocates o f hedonism, s e l f - i n t e r e s t , u t i l i t y 

o r e v o l u t i o n a r y f i t n e s s may be i n c l u d e d a l o n g s i d e t h ose who r e q u i r e 

adherence t o r e l i g i o u s dogma o r who seek t o promote ' r e a l i s a t i o n ' . 

I n c o n t r a s t t o t h e n o r m a t i v e o u t l o o k stands t h e m e t a e t h i c a l approach. 

Here t h e main concern i s t o a n a l y s e t h e concepts o f m o r a l i t y , goodness, or 

v a l u e , and t h e ways t h a t t h e y a r e used, w i t h o u t making any recommendations 

as t o what ought t o be v a l u e d . The 'good-reasons' approaches, f o r example, 

f o c u s on t h e language and l o g i c o f v a l u e . Emotivism and p r e s c r i p t i v i s m 

c o n c e n t r a t e on d e l i n e a t i n g t h e f u n c t i o n s o f v a l u e s t a t e m e n t s . 

The boundary between n o r m a t i v e and non-normative i s i m p r e c i s e l y drawn, 

however. Von W r i g h t r e c o g n i s e d t h i s and argued t h a t m e t a e t h i c s was not 

n e u t r a l , because t h e concepts t h a t i t c r e a t e d i n f l u e n c e d m oral t h i n k i n g , and 

i t was i m p l i c i t l y aimed a t d i r e c t i n g people's l i v e s . 

The t h e o r e t i c a l and n o r m a t i v e a re c o n j o i n e d i n many w r i t e r s ' work. For 

example, when a 'good-reasons' approach such as Rescher's s p e c i f i e s 'human 

w e l f a r e ' as a v a l i d j u s t i f i c a t i o n o f e v a l u a t i o n s i t i s d i f f i c u l t t o separate 

a n a l y s i s f r o m advocacy. Another example i s t h e e x i s t e n t i a l i s t approach 

wh i c h does n o t s p e c i f y ends t o be p u r s u e d b u t which i s c o v e r t l y n o r m a t i v e i n 

p r o m o t i n g t h e freedom o f t h e i n d i v i d u a l . 

E m o t i v i s m a l s o c o n t a i n s t a c i t v a l u e judgements. I t p a r a d o x i c a l l y a s s e r t s 

t h a t v a l u e i s i r r a t i o n a l w h i l e u p h o l d i n g t h e v a l u e o f r a t i o n a l i t y . I t 
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suggests t h a t human a f f a i r s s h o u l d be based on ' p r o v a b l e ' knowledge, a c l a s s 

f r o m w h i c h v a l u e s t a t e m e n t s a re ex c l u d e d , y e t t h i s p o s i t i o n i s i t s e l f 

f ounded on a v a l u e . Both Dewey and Nagel, a l t h o u g h c o n t e x t u a l i s t s , a l s o 

r e l y on t h e u n s t a t e d a s s e r t i o n t h a t r a t i o n a l i t y i s d e s i r a b l e and ought t o be 

purs u e d . Rawls e x p l i c i t l y acknowledges t h i s f o u n d a t i o n i n h i s p r i n c i p l e o f 

'goodness as r a t i o n a l i t y ' . A l t h o u g h h i s work i s a n a l y t i c a l and 

d i s p a s s i o n a t e on t h e s u r f a c e i t i s f u n d a m e n t a l l y n o r m a t i v e . 

F i n a l l y , among t h e e v o l u t i o n a r y approaches t h a t have been c o n s i d e r e d , 

Campbell seems t o be t h e most non-normative. Yet h i s c r i t i c i s m o f 

n o r m a t i v i s m i n b o t h b i o l o g i c a l and c u l t u r a l p o s i t i o n s , t o g e t h e r w i t h h i s 

r e a d i n e s s t o comment on t h e d e s i r a b i l i t y o f p a r t i c u l a r v a l u e s , i m p l i e s t h e 

o p e r a t i o n o f a s e t o f u n s t a t e d v a l u e c r i t e r i a t h a t he t h i n k s ought t o be 

employed t o a r b i t r a t e between competing e v o l u t i o n - b a s e d v a l u e s . 

A c e n t r a l c h a r a c t e r i s t i c o f t r a d i t i o n a l n o r m a t i v e approaches i s t h e 

c o n c e p t u a l d i s t i n c t i o n between t h e 'v a l u e d ' and t h e ' v a l u a b l e ' w i t h i t s 

a t t e n d a n t r e c o g n i t i o n o f t h e p o s s i b i l i t y o f e r r o r i n e v a l u a t i o n . The values 

a d v o c a t e d are t y p i c a l l y c o n c e i v e d t o be t r u l y w o r t h w h i l e ( v a l u a b l e ) as 

c o n t r a s t e d w i t h t h e v a l u e s t h a t a r e h e l d by t h e u n e n l i g h t e n e d or 

m i s i n f o r m e d , which are re g a r d e d as b e i n g v a l u e d b u t not v a l u a b l e . 

The d i s t i n c t i o n appears t o emanate f r o m an a b s o l u t i s t stance as regards 

t h e f i n a l source o f v a l u e . From t h e v i e w p o i n t o f t h e c u r r e n t broad survey 

o f t h e f i e l d , however, i t has been seen t h a t i t i s not p o s s i b l e t o j u s t i f y 

u l t i m a t e v a l u e s , and t h a t a b s o l u t i s t p o s i t i o n s r e p r e s e n t t h e o r e t i c a l 

a l t e r n a t i v e s t h a t a r e e s s e n t i a l l y c o n t e x t u a l i s t . Normative approaches would 

appear t o c o l l a p s e w i t h t h e abandonment o f a b s o l u t i s m , y e t I propose t h a t a 

n o r m a t i v e branch o f t h e f i e l d o f v a l u e i s s t i l l f e a s i b l e . 

T h i s p o s i t i o n i s t e n a b l e i f i t i s r e a l i s e d t h a t t h e d i s t i n c t i o n between 

t h e v a l u e d and t h e v a l u a b l e r e s t s upon t h e d e f i n i t i o n o f a c l o s e d - c r i t e r i a 

c o n t e x t r a t h e r t h a n upon a s s e r t i o n s c o n c e r n i n g t h e a b s o l u t e s t a t u s o f 

v a l u e s . I t i s t h e s t r u c t u r a l f e a t u r e s o f t h e c o n v e n t i o n a l normative 
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approach, r a t h e r t h a n c o n c e p t i o n s as t o t h e i n e v i t a b i l i t y o f any s p e c i f i c 

f i n a l c r i t e r i o n , t h a t enables i t t o p r o v i d e p r a c t i c a l guidance. 

From t h e br o a d e r n o r m a t i v e approach b e i n g proposed here, s p e c i f i c 

n o r m a t i v e s t a t e m e n t s a re seen t o be r e l a t i v e t o p a r t i c u l a r t h e o r e t i c a l 

p o s i t i o n s . I t s h o u l d be p o s s i b l e t o assess s p e c i f i c i tems regarded, w i t h i n 

a t h e o r e t i c a l p o s i t i o n , as b e i n g v a l u a b l e o r v a l u e d as t o whether or not 

t h e y a re i n d e e d v a l u a b l e or v a l u e d i n r e l a t i o n t o i t s u l t i m a t e v a l u e s . The 

p e r c e p t i o n s o f a b s o l u t i s m or o t h e r w i s e by t h e adherents o f any p o s i t i o n 

become i r r e l e v a n t f r o m t h i s e n l a r g e d n o r m a t i v e p e r s p e c t i v e , which may a l s o 

be a p p l i e d t o t h o s e m e t a e t h i c a l p o s i t i o n s t h a t c o n t a i n c o v e r t n o r m a t i v e 

a s s u m p t i o n s . I n these cases any i m p l i c i t u l t i m a t e v a l u e s would need t o be 

i d e n t i f i e d as f a r as p o s s i b l e and t h e a s s e r t i o n s about v a l u e made w i t h i n a 

' m e t a e t h i c a l ' p o s i t i o n would be seen as r e l a t i v e t o these i m p l i c i t c r i t e r i a . 

Thus m e t a e t h i c a l approaches would no l o n g e r be seen as b e i n g d i f f e r e n t i n 

k i n d f r o m t r a d i t i o n a l n o r m a t i v e approaches. 

As w e l l as making n o r m a t i v e assessments w i t h i n t h e c o n t e x t s o f s p e c i f i c 

t h e o r e t i c a l approaches, however, i t i s p o s s i b l e t o ap p l y t h e e n l a r g e d 

n o r m a t i v e approach t o any s i t u a t i o n where a c l o s e d - c r i t e r i a c o n t e x t i s i n 

o p e r a t i o n . I n p r i n c i p l e , i t i s p o s s i b l e t o make p r a c t i c a l recommendations 

as t o what i s d e s i r a b l e and u n d e s i r a b l e i n s i t u a t i o n s r a n g i n g from t h e 

s p e c i f i c s h o r t - t e r m aims o f i n d i v i d u a l s t h r o u g h t o a c u l t u r e - w i d e s o c i a l 

p h i l o s o p h y . T h i s f o r m u l a t i o n has an i m p o r t a n t advantage over t r a d i t i o n a l 

n o r m a t i v e approaches because c i r c u m s t a n c e s where t h e c r i t e r i a o f v a l u e are 

no t imposed by t h e t h e o r i s t b u t chosen by those s e e k i n g guidance can be 

i n c o r p o r a t e d . The ends t h a t a r e imposed i n t r a d i t i o n a l n o r m a t i v e approaches 

are n o t n e c e s s a r i l y t h o s e t h a t a r e r e g a r d e d as d e s i r a b l e or i n c o n t r o v e r t i b l e 

by t h o s e a t whom t h e a d v i c e i s aimed. I n c o n t r a s t , i n t h e broader normative 

approach, a r e l a t i v i s t i c a s p e c t i s i n t r o d u c e d , t h e n o r m a t i v e p r a c t i t i o n e r 

a d v i s i n g i n d i v i d u a l s o r groups as t o t h e o p t i m a l means f o r a c h i e v i n g t h e i r 

s t a t e d g o a l s . 
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Again, t h e p e r c e i v e d a b s o l u t e n e s s or o t h e r w i s e o f these goals i s not 

r e l e v a n t t o a n o r m a t i v e assessment. N e v e r t h e l e s s , i t i s i m p o r t a n t t o 

r e c o g n i s e t h e r e l i a n c e o f c l o s e d - c r i t e r i a systems upon a t l e a s t one u l t i m a t e 

v a l u e t h a t cannot be j u s t i f i e d i n terms o f t h e system t h a t i t s u p p o r t s . The 

c o n t e x t u a l n o r m a t i v i s m b e i n g proposed i n t h i s s e c t i o n t h u s depends upon a 

s t r u c t u r a l concept t h a t has an ' a b s o l u t e ' s t a t u s . T h i s concept i s t o be 

c o n t r a s t e d , however, w i t h t h e v e r y s p e c i f i c c l a i m s made i n t r a d i t i o n a l 

n o r m a t i v e approaches. I t i s a h i g h l y g e n e r a l i s e d concept t h a t can vary 

g r e a t l y i n i t s e x a c t m a n i f e s t a t i o n s , and i t i s independent o f any p e r s o n a l , 

group, o r c u l t u r a l p e r c e p t i o n s o f p a r t i c u l a r a b s o l u t e v a l u e s . 

I t i s v i t a l t o r e c o g n i s e , however, t h a t d e s p i t e d i f f e r e n c e s i n degree o f 

s p e c i f i c i t y , b o t h t h e u l t i m a t e v a l u e s o f t r a d i t i o n a l n o r m a t i v e approaches, 

and t h e f r e e - f l o a t i n g ' a b s o l u t e ' element necessary t o c o n t e x t u a l 

n o r m a t i v i s m , f u l f i l t h e same f u n c t i o n w i t h i n t h e s t r u c t u r e o f a 

c l o s e d - c r i t e r i a system. Any e v a l u a t i o n e n t a i l s a t l e a s t one u l t i m a t e v a l u e . 

The adopti'on o f c o n t e x t u a l n o r m a t i v i s m s t i l l l eaves c o n s i d e r a b l e 

p r a c t i c a l problems f o u n d i n a l l n o r m a t i v e approaches, however. Among these 

a r e q u e s t i o n s c o n c e r n i n g t h e c o n n e c t i o n s between means and ends and what i s 

t o be r e g a r d e d as eviden c e f o r these c o n n e c t i o n s , f o r example t h e a s s e r t i o n 

t h a t a p a r t i c u l a r a c t i o n i s h i g h l y l i k e l y t o r e s u l t i n a v a l u e d outcome. 

Procedures f o r r e c o g n i s i n g and d e c i d i n g when v a l u e d ends have been reached 

would a l s o need t o be s p e c i f i e d . An a d d i t i o n a l problem i s t h e p o s s i b i l i t y 

t h a t t h e r e may be numerous competing ends which need t o be assig n e d r e l a t i v e 

p r i o r i t i e s . 

The s o l u t i o n s t o t h e s e problems w i l l v a r y a c c o r d i n g t o t h e p o s i t i o n s 

t a k e n on t h e v a r i o u s t h e o r e t i c a l q u e s t i o n s a l r e a d y d i s c u s s e d . This 

dependency on t h e o r e t i c a l p o s i t i o n a g a i n i n d i c a t e s t h a t t h e normative 

approach i s o n l y p o s s i b l e w i t h i n p a r t i c u l a r b o u n d a r i e s . This i s a c r u c i a l 

c o n c l u s i o n , and i t i s suggested t h a t t h e c l a r i f i c a t i o n o f t h e s e boundaries 

would be h e l p f u l i n u n d e r s t a n d i n g and a s s e s s i n g each p o s i t i o n . Furthermore, 
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i t i s contended t h a t t h e e m p i r i c a l b ranch o f t h e study o f v a l u e may u s e f u l l y 

i n f o r m any n o r m a t i v e approach w i t h i n i t s s p e c i f i e d bounds. The norma t i v e 

b r a n c h i s t h u s seen as combining t h e o r e t i c a l approaches and e m p i r i c a l 

knowledge i n an a p p l i e d c o n t e x t . 

3.2.3 E m p i r i c a l 

The e m p i r i c a l branch i s c e n t r a l l y concerned w i t h v a l u e s as t h e y occur i n , 

o r a r e expressed by, i n d i v i d u a l s , ' groups, s o c i e t i e s , and c u l t u r e s . The 

emphasis i s on o b s e r v a t i o n and exp e r i m e n t , and i t i s t o be hoped t h a t by 

t h e s e means a l a r g e body o f i n f o r m a t i o n and knowledge would be o b t a i n e d . As 

i s a l r e a d y p l a i n f r o m even t h e s e l e c t i v e r e v i e w i n c h a p t e r two, t h e r e are 

numerous v i e w p o i n t s and t h e o r e t i c a l approaches, and f i n d i n g s have l i k e w i s e 

been i n t e r p r e t e d i n many ways. I t was t h u s a d v i s a b l e t o o u t l i n e t h e 

approaches t a k e n and t o i d e n t i f y t h e main i s s u e s w i t h i n t h e e m p i r i c a l branch 

r a t h e r t h a n t o d e s c r i b e t h e d e t a i l s o f t h e f i n d i n g s o b t a i n e d . 

The e m p i r i c a l b r a n c h c o n t a i n s t h e o r e t i c a l i s s u e s , b u t a l t h o u g h these are 

w i d e - r a n g i n g t h e y a r e s t i l l t o be d i s t i n g u i s h e d f r o m t h e l a r g e r i s s u e s i n 

t h e f i e l d t h a t a r e t h e p r o v i n c e o f t h e t h e o r e t i c a l branch. E m p i r i c a l 

t h e o r i e s a r e t i e d t o e m p i r i c a l i s s u e s w h i l e t h e t h e o r e t i c a l branch i s 

c o n c e i v e d t o be detached. 

The expansiveness o f t h e o u t l i n e s k e t c h b e i n g drawn i n t h i s c h a p t e r 

p r o v i d e s a br o a d v i e w p o i n t from which t o view t h e d i v e r s i t y o f e m p i r i c a l 

approaches. From t h i s p e r s p e c t i v e i t w i l l f i r s t be argued t h a t many 

approaches t h a t have e x p r e s s l y concerned themselves w i t h v a l u e have tended 

t o be r a t h e r l i m i t e d i n scope. T h i s i s f o l l o w e d by t h e p r o p o s a l t h a t a 

b r o a d e r view o f t h e e m p i r i c a l branch s h o u l d be t a k e n , a view t h a t would 

i n c l u d e s t u d i e s o f ' a t t i t u d e ' . The major i s s u e s and d i v i s i o n s w i t h i n t h i s 

e x t ended c o n c e p t i o n w i l l t h e n be o u t l i n e d , d r a w i n g on t h e l i t e r a t u r e 

d e s c r i b e d i n c h a p t e r two. 
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A. L i m i t e d views 

The l i m i t e d view t a k e n by many approaches t o t h e s t u d y o f v a l u e may 

f i r s t l y be i l l u s t r a t e d by c o n s i d e r i n g t h e work o f A l l p o r t and o f M o r r i s . 

B o t h w r i t e r s saw v a l u e s i n terms o f o r g a n i s a t i o n a l f a c t o r s i n p e r s o n a l i t y . 

A number o f s t e r e o t y p i c p a t t e r n s were p r e d e f i n e d , and i n d i v i d u a l s were 

a n a l y s e d i n accordance w i t h t h e i r s i m i l a r i t y t o each p a t t e r n . These 

approaches seem t o have more a f f i n i t y w i t h t h e s t u d y o f p e r s o n a l i t y t h a n o f 

v a l u e . I n t h e case o f M o r r i s t h i s was emphasised by t h e r e d u c t i o n o f t h e 

'Ways t o L i v e ' t o a 3 x 2 model ( M o r r i s and Jones, 1956) t h a t had no d i r e c t 

r e f e r e n c e t o e v a l u a t i o n . A f u r t h e r s i m i l a r i t y between A l l p o r t and M o r r i s 

was t h e d i v e r g e n c e between t h e i r t h e o r e t i c a l o u t l o o k s and t h e i r e m p i r i c a l 

s t u d i e s o f v a l u e . M o r r i s was i n f l u e n c e d by Dewey and A l l p o r t by 

' v e r s t e h e n ' , b u t i n n e i t h e r case was t h i s a d e q u a t e l y r e f l e c t e d i n t h e i r main 

i n s t r u m e n t s f o r measuring v a l u e . 

The approaches o u t l i n e d i n s e c t i o n 2.3.7 t e n d e d t o see v a l u e as a 

phenomenon o f c u l t u r e . The i d e a o f each c u l t u r e h a v i n g a set o f 'value 

o r i e n t a t i o n s ' was p r e v a l e n t among t h e s e w r i t e r s . T h is was g e n e r a l l y 

o p e r a t i o n a l i s e d i n terms o f concepts d e v i s e d by a n t h r o p o l o g i s t s , t h e most 

i n f l u e n t i a l scheme b e i n g t h a t o f F.R.Kluckhohn and S t r o d t b e c k (1961) . The 

approaches v a r i e d i n d e t a i l , b u t were c h a r a c t e r i s e d by t h e i r agreement t h a t 

' o r i e n t a t i o n s ' were a p r o f o u n d i n f l u e n c e on t h e v a l u e s o f i n d i v i d u a l s . 

A n o t h e r i m p o r t a n t f e a t u r e o f these approaches was t h e i r p a r t i c u l a r use o f 

t h e concept o f v a l u e . I t was g i v e n t h e s t a t u s o f a s t a n d a r d , a view t h a t 

Parsons p a r t i c u l a r l y promoted and which was f u r t h e r e d by W i l l i a m s . I t was 

a l s o e v i d e n t i n C.Kluckhohn's d e f i n i t i o n o f v a l u e as a c o n c e p t i o n o f t h e 

d e s i r a b l e . 

Parson's i d e n t i f i c a t i o n o f v a r i o u s k i n d s o f s t a n d a r d gave h i s approach a 

b r o a d e r scope and i n d i c a t e d an awareness o f some o f t h e t h e o r e t i c a l i s s u e s 

i n t h e s t u d y o f v a l u e . T h i s was a l s o e v i d e n t i n t h e work o f C a t t o n and 

Woodruff. Both saw v a l u e i n terms o f t h e i n t e r a c t i o n between i n d i v i d u a l and 
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s o c i e t y , and b o t h i n c o r p o r a t e d v a l u e concepts d e r i v e d from Dewey. 

Woodruff's h i e r a r c h i c a l o r g a n i s a t i o n o f v a l u e s and Catton's a d a p t i o n o f 

M o r r i s ' t h e o r e t i c a l d i s t i n c t i o n s can be t r a c e d t o t h e i n f l u e n c e o f Dewey. 

The i d e a o f a h i e r a r c h i c a l system was a l s o prominent i n t h e t h i n k i n g of 

b o t h Katz and Rokeach, b u t t h e concept o f v a l u e was g i v e n a more l i m i t e d 

r o l e . Both a u t h o r s saw v a l u e s as h i g h - o r d e r o r g a n i s a t i o n a l f a c t o r s , 

e s s e n t i a l l y c l u s t e r s o f a t t i t u d e s which f u n c t i o n e d t o serve t h e needs o f t h e 

s e l f . Value was t h u s seen i n terms o f i t s p l a c e i n a f u n c t i o n i n g 

p e r s o n a l i t y , a l t h o u g h c u l t u r a l a s p e c ts were r e c o g n i s e d , p a r t i c u l a r l y i n 

Rokeach's a d o p t i o n o f t h e i d e a o f shared s t a n d a r d s . 

T h i s d e p i c t i o n o f v a l u e may be b r o a d l y c o n t r a s t e d w i t h t h e 

e x p e c t a n c y - v a l u e t h e o r i e s (see 2.3.11 B). I n t h e s e , v a l u e i s g e n e r a l l y 

r e g a r d e d as t h e a f f e c t i v e aspect o f a b e l i e f s t atement which c o n t r i b u t e s 

t o w a r d a h i g h e r - o r d e r a t t i t u d e . Value i s t h u s a component o f a t t i t u d e 

r a t h e r t h a n an o r g a n i s e r o f a t t i t u d e s . As n o t e d when d i s c u s s i n g Jones and 

Gerard, however, t h e d i s t i n c t i o n between a t t i t u d e and v a l u e i s i n terms o f 

t h e l o g i c a l model proposed by e x p e c t a n c y - v a l u e t h e o r i e s . Both concepts 

r e f e r t o an ' a f f e c t i v e charge' a t t a c h e d t o o b j e c t s t h a t can f u n c t i o n e i t h e r 

as a v a l u e o r as an a t t i t u d e . T h i s p o s i t i o n owes much t o t h e work o f Osgood 

as was acknowledged i n F i s h b e i n ' s v e r s i o n o f t h e approach. 

B. Toward a b r o a d e r c o n c e p t i o n 

Even t h e s m a l l s e l e c t i o n o f approaches o u t l i n e d above i l l u s t r a t e t h e 

d i v e r s i t y o f uses t o which t h e t e r m ' v a l u e ' has been p u t by e m p i r i c a l 

s t u d i e s and t h e v a r i o u s concepts t o which i t has been a p p l i e d . From t h e 

b r o a d v i e w p o i n t b e i n g adopted here, however, t h i s v a r i e t y can be i n t e r p r e t e d 

as r e f l e c t i n g d i f f e r e n c e s i n t h e p r e c i s e p a r t o f t h e f i e l d o f v a l u e 

c o n c e n t r a t e d upon. They have chosen t o h i g h l i g h t c e r t a i n aspects and t o 

a t t a c h t h e l a b e l ' v a l u e ' t o them. 
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Many o f t h e approaches i n d i c a t e a s t r o n g a f f i n i t y between t h e concepts o f 

' v a l u e ' and ' a t t i t u d e ' as v a r i o u s l y c o n c e i v e d . I t i s contended t h a t t h i s 

c o n n e c t i o n i l l u s t r a t e s t h a t a t t i t u d e may be u s e f u l l y regarded as b e i n g 

i n c l u d e d i n t h e e m p i r i c a l s t u d y o f v a l u e . The coverage g i v e n t o a t t i t u d e 

t h e o r i e s i n c h a p t e r two r e f l e c t s t h i s view. 

My p o s i t i o n as r e g a r d s t h e dangers o f drawi n g v a l u e t o o b r o a d l y was set 

ou t i n c h a p t e r one ( 1 . 4 ) . T h i s p o s i t i o n h o l d s t h a t i t i s u s e f u l t o r e g a r d 

v a l u e as a f i e l d o f s t u d y w i t h i n which t h e r e i s a need f o r a more p r e c i s e 

d e f i n i t i o n o f t h e i m p o r t a n t c o n c e p t u a l d i s t i n c t i o n s . I n l i n e w i t h these 

views t h e a n a l y s i s o f t h e e m p i r i c a l b ranch has been i n c l i n e d t o t r y t o lo o k 

beyond t h e use o f l a b e l s , such as v a l u e and a t t i t u d e , t o t h e n a t u r e and 

scope o f t h e concepts t h e y r e f e r t o . I n t h e course o f t h i s a n a l y s i s the 

concepts o f many t r a d i t i o n s and w r i t e r s have been examined. D e s p i t e t h e 

v a r i e t y o f approaches i t i s suggested t h a t t h e r e i s s u f f i c i e n t resemblance 

between them t o p e r m i t t h e i r i n c l u s i o n w i t h i n a common f i e l d o f stu d y . 

C. Main d i v i s i o n s and i s s u e s i n t h e e m p i r i c a l branch 

1. S o c i a l and i n d i v i d u a l approaches 

A p r o m i n e n t theme i n t h e st u d y o f v a l u e and a t t i t u d e has been t h e 

o p p o s i t i o n between approaches t h a t see v a l u e i n s o c i a l and c u l t u r a l terms 

and t h o s e who propose t h a t t h e i n d i v i d u a l has a degree o f freedom from such 

i n f l u e n c e s . Examples o f s o c i a l approaches i n c l u d e Newcomb's s t u d i e s o f 

r e f e r e n c e groups, t h e ' v a l u e o r i e n t a t i o n ' emphasis o f t h e Kluckhohns and 

Parsons, and t h e work o f W i l l i a m s . S o c i a l C o g n i t i o n s t r e s s e s t h e p e r v a s i v e 

i n f l u e n c e o f ' c o l l e c t i v e r e p r e s e n t a t i o n s ' , and contends t h a t much o f 

t w e n t i e t h - c e n t u r y work on v a l u e s and a t t i t u d e s i s e x c e s s i v e l y concerned w i t h 

i n d i v i d u a l s , t h i s b i a s b e i n g t r a c e a b l e t o t h e i n f l u e n c e o f A l l p o r t . 

The emphasis on t h e i n d i v i d u a l i s e x e m p l i f i e d by t h e v a l u e t h e o r i e s o f 

A l l p o r t and o f M o r r i s , and by t h e work on a t t i t u d e and v a l u e t h a t may be 

i n c l u d e d i n t h e l i n e o f development emanating from G e s t a l t t h e o r y , 
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i n c o r p o r a t i n g Lewin, F e s t i n g e r , Heider, Asch, S h e r i f , and expectancy-value 

t h e o r i e s . The f u n c t i o n a l t h e o r i e s o f Katz, M.B.Smith, and Rokeach a l s o 

c o n c e n t r a t e on t h e i n d i v i d u a l . 

The i n f l u e n c e o f W i l l i a m s can be d e t e c t e d i n Rokeach's work, however, 

t h r o u g h h i s a d o p t i o n o f t h e i d e a o f v a l u e s as a f i x e d s e t o f shared 

s t a n d a r d s . Among o t h e r w r i t e r s who c l e a r l y a t t e m p t t o i n c o r p o r a t e b o t h 

s o c i a l and i n d i v i d u a l elements a re Woodruff, C a t t o n , and Ajzen and F i s h b e i n , 

who proposed b o t h i n d i v i d u a l and s o c i a l f a c t o r s i n t h e t h e o r y o f reasoned 

a c t i o n . B r a i t h w a i t e and Law f o u n d i t necessary t o i n c l u d e , and d i s t i n g u i s h 

between, s o c i a l and p e r s o n a l g o a l s i n t h e i r r e f o r m u l a t i o n o f the Rokeach 

Value Survey. 

The e v i d e n c e f o r o r g a n i s a t i o n a l f a c t o r s u n d e r l y i n g v a l u e s and a t t i t u d e s 

a l s o d i v i d e s between t h e c u l t u r a l o r s o c i a l on t h e one hand, and p e r s o n a l i t y 

f a c t o r s on t h e o t h e r . I d e o l o g i c a l i n f l u e n c e s have been r e f e r r e d t o i n 

s e c t i o n 2.3.9, where t h e impact o f p e r s o n a l i t y was a l s o n o t e d t h r o u g h t h e 

a s s o c i a t e d l i n e o f r e s e a r c h r u n n i n g from Adorno e t a l . t h r o u g h Rokeach's 

s t u d y o f dogmatism, and Wilson's c o n s e r v a t i v i s m . The work o f Rim and o f 

Furnham are f u r t h e r examples o f t h e search f o r p e r s o n a l i t y f a c t o r s i n 

v a l u e s , and t h e r e s e a r c h o f P h i l l i p s and Harding, a l t h o u g h s o c i o l o g i c a l i n 

o r i g i n , seems t o s u p p o r t some o f t h e f i n d i n g s c o n c e r n i n g p e r s o n a l i t y and 

v a l u e s . 

T r i a n d i s e t a l . s t r a d d l e b o t h t h e i n d i v i d u a l and t h e s o c i a l o r i e n t a t i o n s 

t h r o u g h t h e i r d i s t i n c t i o n between a l l o c e n t r i c and i d i o c e n t r i c t e n d e n c i e s . 

T h i s i s c o n c e i v e d as a p s y c h o l o g i c a l d i s t i n c t i o n even though t h e r e are c l o s e 

c o n n e c t i o n s w i t h t h e c o l l e c t i v i s t - i n d i v i d u a l i s t dimension used t o d e s c r i b e 

c u l t u r e s . The d i s t i n c t i o n has i n t r i g u i n g ' r e f l e x i v e ' p o s s i b i l i t i e s i n t h a t 

i t may be p o s s i b l e t o view t h e o r i s t s ' r e l a t i v e emphases o f e i t h e r 

s o c i a l - c u l t u r a l o r i n d i v i d u a l f a c t o r s i n terms o f a p e r s o n a l i t y dimension. 
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2. C o g n i t i v e and n o n - c o g n i t i v e approaches 

Many i n v e s t i g a t o r s see a t t i t u d e and v a l u e i n r e l a t i o n t o c o g n i t i v e 

p r o c e s s e s . C o n s i s t e n c y t h e o r i e s o f a t t i t u d e and exp e c t a n c y - v a l u e t h e o r i e s 

have t h i s emphasis, and Rokeach's v a l u e t h e o r y i s an example o f a f u n c t i o n a l 

approach i n which t h e elements are r e l a t e d t o g e t h e r i n a 

r a t i o n a l l y - o r g a n i s e d h i e r a r c h y aimed a t s e r v i n g t h e s e l f . Among 

n o n - c o g n i t i v e approaches, Zajonc s t r e s s e d t h e 'primacy o f a f f e c t ' , w h i l e 

F a z i o b u i l t on t h e e a r l i e r work o f Zajonc, i n d i c a t i n g t h a t a t t i t u d e s c o u l d 

be a c t i v a t e d and s t r e n g t h e n e d w i t h o u t conscious d e l i b e r a t i o n . 

The d i f f e r e n c e s between t h e s e p o s i t i o n s are n o t so marked upon c l o s e r 

e x a m i n a t i o n , however. C o g n i t i v e approaches t y p i c a l l y r e l y on t h e 

c o m b i n a t i o n o f a f f e c t i v e concepts and f a c t u a l knowledge, w h i l e t h e 

l i m i t a t i o n s and r e s e r v a t i o n s o f a p u r e l y a f f e c t i v e approach t o a t t i t u d e were 

n o t e d i n s e c t i o n 2.3.11 D. 

Much o f t h i s debate seems t o h i n g e on t h e d e f i n i t i o n o f c o g n i t i o n , and 

two d i s t i n c t concepts have emerged, which I s h a l l r e f e r t o as ' h i g h - l e v e l ' 

and ' l o w - l e v e l ' c o g n i t i o n . H i g h - l e v e l c o g n i t i o n i s a co n s c i o u s , c o n s i d e r e d , 

and e f f o r t f u l p r o c e s s , whereas l o w - l e v e l c o g n i t i o n i s e f f o r t l e s s , 

u n c o n s c i o u s , and a u t o m a t i c . The i s s u e s s u r r o u n d i n g t h e se concepts were 

d i s c u s s e d i n s e c t i o n 2.3.11 D. 

A s i m i l a r d i s t i n c t i o n had a l r e a d y been made i n t h e t h e o r y o f va l u e 

t h r o u g h Dewey's concepts o f ' e v a l u a t i o n ' and ' v a l u i n g ' , and h i s ide a t h a t 

' e v a l u a t i o n ' can become a u t o m a t i c and resemble ' v a l u i n g ' . S i m i l a r ideas 

u n d e r l y N a j d e r ' s d i s t i n c t i o n between ' d i s c u r s i v e e v a l u a t i o n ' and ' e v a l u a t i v e 

e x p e r i e n c e ' , w h i l e i n P e r r y ' s i n t e r e s t t h e o r y , t h e i n v o l v e m e n t o f l o w - l e v e l 

c o g n i t i o n i s necessary t o t h e e x i s t e n c e o f a v a l u e . 

C o g n i t i v e approaches a r e capable o f i n c o r p o r a t i n g l o w - l e v e l processes 

b u t , on t h e o t h e r hand, b e h a v i o u r i s m and p o s i t i o n s which s t r e s s t h e 

i m p o r t a n c e o f i n n a t e f a c t o r s emphasise t h a t b i o l o g y o r environment may 

c o n t r o l v a l u e s and a t t i t u d e s . McGuire (1969) had lamented t h e l a c k o f 
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i n v e s t i g a t i o n s o f i n n a t e i n f l u e n c e s on a t t i t u d e s . The development o f 

e t h o l o g y and s o c i o b i o l o g y has s u b s e q u e n t l y i n c r e a s e d i n t e r e s t i n t h i s area. 

E v o l u t i o n a r y approaches may be c l a s s e d as n o n - c o g n i t i v e because t h e y propose 

t h a t t h e r e i s a c l a s s o f e x c e p t i o n a l l y c o m p e l l i n g v a l u e s t h a t o r i g i n a t e i n 

b i o l o g i c a l o r c u l t u r a l e v o l u t i o n , and which may be u n i v e r s a l t o t h e species . 

By t h e i r n a t u r e t h e s e a r e t h e ' g i v e n s ' i n e v a l u a t i o n . They are not t o be 

r e g a r d e d as t h e outcome o f l o w - l e v e l c o g n i t i v e processes, and they cannot be 

a l t e r e d by cons c i o u s d e l i b e r a t i o n . 

The i d e a o f p r i m a r y m o t i v a t i n g g o a l s w i t h o r i g i n s i n human e v o l u t i o n was 

used by b e h a v i o u r i s t approaches. I n a d d i t i o n , t h e y g i v e a s t r o n g emphasis 

t o t h e o v e r l a y due t o i n d i v i d u a l e x p e r i e n c e . A l t h o u g h t h e y make use o f t h e 

a f f e c t i v e concepts o f p l e a s u r e and p a i n , and i m p l y t h e o p e r a t i o n o f 

l o w - l e v e l c o g n i t i o n ( v a l u e s a re d e t e r m i n e d by a l o g i c a l c o n n e c t i o n w i t h 

whatever i s i n an organism's l o n g - t e r m s e l f - i n t e r e s t ) , t h e i r t h e o r e t i c a l 

r e q u i r e m e n t t o a v o i d r e c o u r s e t o ' m e n t a l i s t i c ' concepts means t h a t 

b e h a v i o u r i s t p o s i t i o n s may be c l a s s e d as n o n - c o g n i t i v e . 

3. The l o c a t i o n o f v a l u e 

B e h a v i o u r i s m was an i m p o r t a n t i n f l u e n c e on an i s s u e t h a t has been 

e s p e c i a l l y p r o m i n e n t i n t h e st u d y o f a t t i t u d e . T h is concerns whether 

a t t i t u d e i s an e n d u r i n g f e a t u r e o f t h e person or o n l y a p a r t o f h i s 

responses, a dichotomy t h a t seems t o be connected w i t h t h e d u a l o r i g i n s o f 

t h e concept i n b o t h m e n t a l and motor aspects as n o t e d by A l l p o r t (1935) . 

C l e a r l y t h e c o g n i t i v e approaches t o v a l u e and a t t i t u d e assume t h a t t h e r e 

i s some sense i n which t h e y a re ' i n s i d e ' t h e person. P o s i t i o n s t h a t s t r e s s 

t h e i m p o r t a n c e o f a f f e c t i v e f a c t o r s a l s o m a i n t a i n t h a t a t t i t u d e i s an 

' i n n e r ' s t a t e t h a t can be a c t i v a t e d , s t r e n g t h e n e d , and changed. I n 

c o n t r a s t , approaches t h a t a r e i n s p i r e d by b e h a v i o u r i s m propose t h a t 

a t t i t u d e s and v a l u e s s h o u l d be d e f i n e d s o l e l y by r e f e r e n c e t o o b s e r v a b l e s . 

Bern's s e l f - p e r c e p t i o n t h e o r y o f a t t i t u d e i s an example o f t h i s o r i e n t a t i o n . 
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B e h a v i o u r i s t i c stances such as those o f Doob, and o f Osgood are 

i n t e r m e d i a t e , m a i n t a i n i n g a c l o s e l i n k w i t h o v e r t responses w h i l e p o s i t i n g 

t h e e x i s t e n c e o f i n t e r v e n i n g v a r i a b l e s . 

The i s s u e was c o n s i d e r e d by DeFleur and Westie (1963), i n t h e i r 

d i s t i n c t i o n between ' p r o b a b i l i t y ' and ' l a t e n t process' c o n c e p t i o n s o f 

a t t i t u d e , w h i l e Campbell (1963) suggested t h a t t h e l e a r n i n g t h e o r y and 

s o c i a l p e r c e p t i o n approaches c o u l d be u n i f i e d by t h e concept o f a t t i t u d e . 

T h i s r o l e o f a t t i t u d e as a m e d i a t i n g concept was p o s s i b l e because o f i t s 

v a r i e d meanings and c o n n o t a t i o n s . 

4• Standards and q u a l i t i e s 

T h i s i s s u e i s concerned w i t h t h e d i s t i n c t i o n between v a l u e s r e g a r d e d as 

st a n d a r d s and v a l u e as a q u a l i t y o f v a l u e o b j e c t s . Parsons was p a r t i c u l a r l y 

i m p o r t a n t i n p r o m o t i n g t h e ' s t a n d a r d s ' approach. E a r l i e r , Thomas and 

Z n a n i e c k i ' s concept o f ' s o c i a l v a l u e ' had a l t e r n a t e d between b e i n g e i t h e r an 

e v a l u a t i v e o r a p u r e l y c o g n i t i v e i d e a . Parsons made i t c l e a r , however, t h a t 

i n f u n c t i o n i n g as a s t a n d a r d , v a l u e c o n t a i n e d a c o g n i t i v e component as w e l l 

as a p p r e c i a t i v e and m o r a l elements. T h i s c o m b i n a t i o n p e r s i s t e d i n t h e work 

o f W i l l i a m s , and was adopted by Rokeach. Both w r i t e r s had t h e i r own system 

o f c o n c e p t s , b u t t h e y shared t h e common t h r e a d s o f t h e 'standards' approach, 

t h a t v a l u e s a r e s o c i a l l y shared s t a n d a r d s c o n t a i n i n g b o t h c o g n i t i v e and 

a f f e c t i v e components. 

E x p e c t a n c y - v a l u e t h e o r i e s t o o k t h e p o s i t i o n t h a t v a l u e may be regarded as 

a q u a l i t y , c o n c e i v e d as an ' a f f e c t i v e charge' a t t a c h e d t o a concept by an 

i n d i v i d u a l . They tend e d t o make a c l e a r t h e o r e t i c a l s e p a r a t i o n between 

a f f e c t i v e and c o g n i t i v e elements. The t e r m v a l u e i s used i n a l i m i t e d way 

t o r e f e r t o t h e a f f e c t i v e component o n l y . 

The work o f Gold and h i s c o l l e a g u e s h i g h l i g h t e d t h e b a s i c s i m i l a r i t i e s 

between t h e two approaches. I n b o t h , t h e e v a l u a t i o n o f l o w e r - o r d e r e n t i t i e s 

i s made by r e f e r e n c e t o a h i g h e r - o r d e r c l a s s o f v a l u e s . When i t s everyday 
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operation i s considered, the ' q u a l i t y ' approach can be seen to incorporate 

the idea of value as a standard as w e l l . This i s apparent i n those 

expectancy-value t h e o r i e s t h a t address themselves to the p r e d i c t i o n of 

a t t i t u d e s , as was noted when c o n s i d e r i n g Jones and Gerard's v e r s i o n i n 

chapter two (2.3.11 B ) . 

The importance of standards i n e v a l u a t i o n can be seen i n various recent 

p o s i t i o n s . K e s s l e r used va l u e s , weighted according to t h e i r r e l a t i v e 

importance, to estimate the order of preference of a set of a l t e r n a t i v e s . 

Research i n v e s t i g a t i n g the r e l a t i o n s h i p between complexity of thought and 

e x t r e m i t y of a t t i t u d e (e.g. Tetlock,1984 - see 2.3.11 B), r e l i e s upon the 

notion of a number of c r i t e r i a combining to produce an e v a l u a t i o n . This 

i d e a i s a l s o found i n Zanna and Rempel's suggestion that a f f e c t i v e , 

b e h a v i o u r a l , and c o g n i t i v e components combine i n an o v e r a l l evaluation, 

while i n the area of S o c i a l Cognition, E i s e r proposed that the 

i d e n t i f i c a t i o n of the c r i t e r i a by which e v a l u a t i o n s are made should be among 

the f a c t o r s considered i n an adequate a n a l y s i s of a t t i t u d e s . 

5. Nomothetic and i d i o g r a p h i c approaches 

The nomothetic approach has been i n f l u e n t i a l through the use of popular 

measures of v a l u e s . A l l p o r t , Vernon, and Lindzey's Study of Values and the 

Rokeach Value Survey both embody t h e o r e t i c a l c o n s t r u c t s that are assumed to 

apply to a l l i n d i v i d u a l s , and which are used as a means of comparison 

between them. I n consequence, a l a r g e p o r t i o n of e m p i r i c a l r e s e a r c h into 

the content of v a l u e s has been framed i n terms of the response options and 

modes of a n a l y s i n g and i n t e r p r e t i n g v a l u e s contained w i t h i n these measures, 

and i s u l t i m a t e l y based upon t h e i r underlying t h e o r e t i c a l assumptions. The 

f u l l i n d i v i d u a l i t y of the s u b j e c t s i s f i l t e r e d out and seen only i n terms of 

v a r i a t i o n s on a s e t of c o n s t r u c t s defined by the measure. 

The impact of A l l p o r t and Rokeach i n promoting the nomothetic study of 

value i s s u r p r i s i n g because both gave more importance to i n d i v i d u a l 
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v a r i a t i o n i n t h e i r wider t h e o r e t i c a l stance. A l l p o r t encouraged and 

p r a c t i s e d the understanding of p e r s o n a l i t y i n terms of i n d i v i d u a l 

uniqueness, while Rokeach's f u n c t i o n a l theory allowed for much i n d i v i d u a l 

v a r i a t i o n i n the c l u s t e r i n g of simple b e l i e f s i n t o a t t i t u d e s and values, and 

i n the manner i n which the l a t t e r served the s e l f . 

T h i s p o i n t s to a prominent fe a t u r e of e m p i r i c a l s t u d i e s of value. Many 

p s y c h o l o g i c a l approaches have been mainly concerned with o u t l i n i n g the 

proc e s s e s , p r i n c i p l e s , or functions of value and a t t i t u d e . Among these may 

be i n c l u d e d Lewin's topology, c o n s i s t e n c y t h e o r i e s of a t t i t u d e , f u n c t i o n a l 

t h e o r i e s of value, b e h a v i o u r i s t p o s i t i o n s , and s t u d i e s of a t t i t u d e that 

s t r e s s the importance of a f f e c t . I n p r i n c i p l e , each of these i s capable of 

supporting i d i o g r a p h i c s t u d i e s of the content of the values of i n d i v i d u a l s . 

In p r a c t i c e , however, e m p i r i c a l s t u d i e s have been dominated by the use of 

no m o t h e t i c a l l y - o r i e n t e d value measures. 

A concern to remedy t h i s nomothetic b i a s i s apparent i n some recent 

approaches. -Kitwood de v i s e d an i d i o g r a p h i c method for a s s e s s i n g 

a d o l e s c e n t s ' v a l u e s , while both K e s s l e r and Z a v a l l o n i developed measures of 

value t h a t are capable of producing e i t h e r nomothetic or id i o g r a p h i c 

understanding. 

6. U n i f i e d approaches 

Thi s f u s i o n of approaches by Z a v a l l o n i and by K e s s l e r i s an i n d i c a t i o n of 

a marked recent t r e n d toward s y n t h e s i s . Attempts have been made to search 

f o r the common ground between the opposite s i d e s of the i s s u e s noted above, 

and approaches have been developed t h a t attempt to r e c o n c i l e or unify them. 

Th i s tendency may be observed i n the so f t e n i n g of the at t a c k of the 'primacy 

of a f f e c t ' a t t i t u d e t h e o r i s t s a g a i n s t c o g n i t i v e approaches. Th i s has been 

documented i n s e c t i o n 2.3.11 D. The per c e i v e d scope of purely 

a f f e c t i v e l y - d e t e r m i n e d a t t i t u d e s has been reduced, and the i s s u e of the 

r e l a t i v e importance of c o g n i t i v e and non-cognitive f a c t o r s has been seen to 
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be v i t a l l y dependent on the c o n s t r u c t i o n of concepts. 

F e a t h e r ' s t h e o r e t i c a l p o s i t i o n contains the p o t e n t i a l for the u n i f i c a t i o n 

of p r e v i o u s l y e x c l u s i v e approaches. He incorporates elements from Lewin's 

dynamic model of value, from Rokeach's p o s i t i o n of value as a standard, and 

from expectancy-value t h e o r i e s , while a l s o encouraging a view of value that 

i s c l o s e l y l i n k e d with behaviour. 

Kinston's approach a l s o sees connections between opposites. His 

h i e r a r c h y contains a t r a n s i t i o n between 'inner' general values that function 

as standards, and 'outer' v a l u e s a s s o c i a t e d with a c t i v i t y and attached to 

p a r t i c u l a r o b j e c t s . Value i s seen e i t h e r as a s t a t i c , r e l a t i v e l y enduring, 

in n e r c o n s t r u c t , or i n dynamic i n t e r a c t i o n with the e x t e r n a l world, r e l a t i v e 

p r i o r i t i e s needing to be a s s i g n e d to competing v a l u e s . The notion of a 

continuum between general, shared, c u l t u r a l values, and values s p e c i f i c to 

groups and i n d i v i d u a l s i s a l s o found i n h i s theory. 

The work of B r a i t h w a i t e and Law recognises that the values included i n a 

measure of values should cover the f u l l range, i n c l u d i n g both i n d i v i d u a l and 

s o c i a l o r i e n t a t i o n s , g e n e r a l i s e d ' i n n e r ' values and those more p a r t i c u l a r 

v a l u e s t h a t are c l o s e r to behaviour. Both A l l p o r t and Rokeach admitted 

t h e i r weaknesses i n t h i s regard, and time w i l l t e l l i f t h i s l a t e s t , more 

i n c l u s i v e , measure w i l l be as popular with r e s e a r c h e r s as i t s predecessors 

were. 

The most f a r - r e a c h i n g attempt at u n i f i c a t i o n , however, i s found i n s o c i a l 

c o g n i t i o n , i n which the s o c i a l , the c o g n i t i v e , and the e v a l u a t i v e are seen 

as an e s s e n t i a l u n i t y i n human apprehension and understanding. The present 

approach takes the p o s i t i o n t h a t t h i s movement takes u n i f i c a t i o n too f a r , 

however, and r i s k s the l o s s of the s e l f i n the s o c i a l (Koch, 1971). This 

i s s u e i s d i s c u s s e d i n chapter four (4.3.2 F ) . 
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3.2.4 R e f l e x i v e 

The f i e l d of value as o u t l i n e d so f a r e v i d e n t l y i m p l i e s a model of man i n 

which value p l a y s a v i t a l and c e n t r a l p a r t . T h i s model extends to the 

a c t i v i t i e s i n v o lved i n attempting to acquire knowledge about value. I t i s 

considered important to conceive of the process of enquiry i t s e l f as f a l l i n g 

w i t h i n the scope of the f i e l d and not as being somehow detached from i t , 

capable of o b t a i n i n g v a l u e - f r e e ' o b j e c t i v e t r u t h s ' about i t s s u b j e c t matter. 

The study of value thus has a s p e c i a l opportunity of applying i t s own 

methods of i n v e s t i g a t i o n to i t s e l f , and t h i s p o s s i b i l i t y could be developed 

w i t h i n the ' r e f l e x i v e branch'. As w i l l become apparent, t h i s branch could 

be concerned not only with value enquiry but a l s o with the value 

i m p l i c a t i o n s of enquiry i n g e n e r a l . I t i s c l e a r that t h i s branch i s i t s e l f 

of v a s t scope, I do not t h e r e f o r e intend to delve i n t o i t i n d e t a i l , but 

merely wish to o u t l i n e some of the areas that I see as f a l l i n g w i t h i n i t . 

I t has o f t e n been recognised t h a t s c i e n c e takes place w i t h i n a value 

framework. Within value theory i t s e l f the a x i o l o g i s t s , f o llowing Lotze, 

g e n e r a l l y h e l d t h i s p o s i t i o n . The pragmatists, e s p e c i a l l y Dewey, often gave 

the impression t h a t t h e i r i n t e r e s t i n value derived from a d e s i r e to 

understand the value c o n d i t i o n s applying to t h e i r e n q u i r i e s i n other f i e l d s . 

Some of the work of James and Dewey may be regarded as f a l l i n g w i t h i n the 

r e f l e x i v e branch. There i s room, however, for a much enlarged and more 

d e t a i l e d study of the v a l u e s i m p l i c i t i n a l l types of enquiry. 

T h i s e n t e r p r i s e could operate a t many l e v e l s , examining f o r example any 

d i s t i n c t i v e v a l u e s of p a r t i c u l a r t r a d i t i o n s and approaches, or looking i n t o 

the value background of key i n d i v i d u a l s . A t t e n t i o n could be d i r e c t e d to 

other d i s c i p l i n e s as w e l l as to the study of value i t s e l f . These functions 

are c a r r i e d out i n f o r m a l l y at present, and almost i n c i d e n t a l l y by 

biographers and commentators, but a more systematic approach may prove 

f r u i t f u l . 
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Values are undoubtedly i n v o l v e d i n such areas as the choice of subject 

matter, the i d e n t i f i c a t i o n and c a t e g o r i s a t o n of problems, procedural 

conventions, and the c r i t e r i a of e x c e l l e n c e applied to any undertaking. I t 

would be the task of the r e f l e x i v e branch to look at a l l value aspects of 

the process of attempting to gain knowledge, both t h e o r e t i c a l and e m p i r i c a l , 

and to i d e n t i f y the e x p l i c i t and i m p l i c i t c r i t e r i a a p p l i e d . 

A v a l u e - o r i e n t e d approach to d i s c i p l i n e s which study human s u b j e c t s 

d i r e c t l y may be e s p e c i a l l y rewarding. This would be p e r t i n e n t to the 

e m p i r i c a l branch of the study of value, and would a l s o be re l e v a n t to s o c i a l 

psychology as a whole. I n an experimental s e t t i n g , the s p e c i a l problems of 

the s i m i l a r i t y between the human s u b j e c t matter and the human experimenter, 

the r e a c t i v i t y of the s u b j e c t to non-experimental f a c t o r s , and the values 

brought by both experimenter and subj e c t to the s i t u a t i o n , could a l l be 

t o p i c s of study. The r e a c t i v i t y of s u b j e c t s i n o b s e r v a t i o n a l s t u d i e s could 

a l s o be looked at from a value p e r s p e c t i v e . 

Furthermore, there may be v a l u e - o r i e n t e d e n q u i r i e s i n t o the ways i n which 

an i n v e s t i g a t o r ' s extraneous 'commonsense' knowledge, expectations and 

va l u e s might i n t e r a c t with the i n t e n t i o n to make an ' o b j e c t i v e ' 

i n t e r p r e t a t i o n based s o l e l y upon h i s f i n d i n g s and t h e o r e t i c a l approach. 

In c o n c l u s i o n , i t may be emphasised t h a t the r e f l e x i v e branch has great 

p o t e n t i a l for the s y s t e m a t i c r e o r d e r i n g of e x i s t i n g work and for expansion 

i n t o s p e c i f i c a l l y d i r e c t e d s t u d i e s . 
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CHAPTER FOUR 

AN EMPIRICAL APPROACH TO THE STUDY OF VALUE 

4.1 INTRODUCTION 

The f i e l d of value as o u t l i n e d i n chapter three i s e v i d e n t l y of vast 

s i z e , and i t s complexity i s r e f l e c t e d i n the v a r i e t y of the t h e o r e t i c a l 

p o s i t i o n s and e m p i r i c a l approaches taken. Any e m p i r i c a l study focusing on 

such a c e n t r a l and important concept as 'value' r i s k s being overwhelmed into 

i n a c t i o n , random d e l v i n g i n s p e c i f i c areas, or the d i s s i p a t i o n of e f f o r t 

a c r o s s the e n t i r e f i e l d . 

Before undertaking any e m p i r i c a l r e s e a r c h i t was necessary to adopt a 

general stance l i n k e d to the wider f i e l d i n order t h a t the i n v e s t i g a t i o n s 

might have some guidance. As mentioned i n e a r l i e r chapters, I see the 

f a i l u r e t o do t h i s as a major weakness of previous e m p i r i c a l work i n the 

f i e l d of va l u e . A c l o s e r , and more e x p l i c i t l y s t a t e d , connection between 

e m p i r i c a l and t h e o r e t i c a l branches may w e l l prove f r u i t f u l . 

I t was t h e r e f o r e considered necessary to c l e a r l y s p e c i f y the approach 

taken, important concepts employed, and the r e l a t i o n s h i p of the approach to 

the r e s t of the f i e l d . These are the main aims of chapter four. The 

p r o v i s i o n of these d e t a i l s g i v e s a u s e f u l i n s i g h t i n t o the ideas that have 

been i n v o l v e d i n d i r e c t i n g and i n t e r p r e t i n g the exploratory research 

o u t l i n e d i n chapters s i x and seven. 

There are two main s e c t i o n s to t h i s chapter. In 4.2 a d e s c r i p t i o n of the 

approach i s provided, while i n 4.3 i t s r e l a t i o n s h i p to the r e s t of the f i e l d 

i s d i s c u s s e d . T h i s l a t t e r s e c t i o n not only i n d i c a t e s the o r i e n t a t i o n of the 

approach w i t h i n a wider body of knowledge, but i t a l s o gives a more p r e c i s e 

i n s i g h t i n t o how i t can avoid the l i m i t a t i o n s of previous p s y c h o l o g i c a l 

approaches. I n a d d i t i o n , i t enables the nature of the approach to be 
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conveyed i n more d e t a i l through c o n s i d e r a t i o n of the i s s u e s i t r a i s e s , i t s 

scope of a p p l i c a t i o n , s t r e n g t h s , and weaknesses. 

I n connection with t h i s chapter, i t i s important to bear i n mind the 

d i s t i n c t i o n between the communication of the approach i n a formal manner, 

such as t h a t presented here, and the way i n which i t evolved and operated i n 

p r a c t i c e to guide the r e s e a r c h . The l i m i t a t i o n s imposed by the formal 

p r e s e n t a t i o n of the m a t e r i a l have exaggerated the separateness of the 

t h e o r e t i c a l and e m p i r i c a l work. In order to convey the work i n a s t r u c t u r e d 

way, i t has been n e c e s s a r y to d i v i d e i t i n t o separate compartments. This 

g i v e s the f a l s e impression t h a t the work proceeded i n the same order i n 

which i t i s reported, t h a t a l l the d e t a i l e d reading and thought underlying 

the general approach was f i r s t completed, and then the exploratory research 

was planned and c a r r i e d out. 

The a c t u a l sequence of events comprised a c l o s e r i n t e r a c t i o n between 

theory and e m p i r i c a l r e s e a r c h , i n which streams of thought and i n f l u e n c e s 

i n t e r m i n g l e d i n complex ways. 

4.2 DESCRIPTION OF THE APPROACH TAKEN 

4.2.1 I n t r o d u c t i o n 

A primary d i s t i n c t i o n i s drawn between the content, s t r u c t u r e , and 

process of value. These concepts w i l l become c l e a r e r as they are used, but 

a b r i e f d e s c r i p t i o n w i l l be given here. Content r e f e r s to the a c t u a l values 

given to t h i n g s by i n d i v i d u a l s and groups, and the c r i t e r i a by which they 

are j u s t i f i e d . S t r u c t u r e i s concerned with such items as the type of 

r e l a t i o n s h i p s t h a t e x i s t between valued things, the connections between 

v a l u e s and o r g a n i s a t i o n a l c o g n i t i v e s t r u c t u r e s such as semantic memory, and 

the degree of complexity of the value system. Process r e l a t e s to the 

p s y c h o l o g i c a l p r o c e s s e s t h a t might occur when e v a l u a t i o n s are made. 

Two i n t e r c o n n e c t e d s e t s of i d e a s concerning a) s t r u c t u r e and b) process 

have i n f l u e n c e d the d i r e c t i o n and i n t e r p r e t a t i o n of the r e s e a r c h reported i n 
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t h i s t h e s i s . I t i s t h e r e f o r e informative to describe these i n more d e t a i l , 

and i n so doing some of the important concepts used i n the research w i l l be 

introduced. 

4.2.2 S t r u c t u r e 

I assume t h a t people's values are organised i n t o value systems i n which 

concepts are i n t e r l i n k e d according to t h e i r f unction i n j u s t i f y i n g the value 

of, or t h e i r being j u s t i f i e d by, r e l a t e d concepts. A simple example i s 

shown i n f i g u r e 4.1. 

Figure 4.1 : Simple example of part of a value system 

DOCTOR 

-^LAZINESS -^HEALTH,^—^JOB — ^ MONEY ^ FOOD -ĵ HUNGER 

HAPPINESS 

FRUIT 

DEATH 

NX 
STARVATION 

Types of r e l a t i o n s h i p 

^ p o s i t i v e l i n k 

^negative l i n k 

s e l f - j u s t i f i c a t i o n 

^ > i n d i c a t e s a p o s s i b l e r e l a t i o n s h i p with concepts 
o u t s i d e of the p a r t of the value system i l l u s t r a t e d . 
A l l concepts shown could have these r e l a t i o n s h i p s . 
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P a r t of f i g u r e 4.1 may be i n t e r p r e t e d : 

The value of 'doctor' i s j u s t i f i e d i n terms of the promotion of 'health' 

which i n t u r n both promotes 'happiness' and helps to avoid 'death'. Both 

'happiness' and 'death' are s e l f - j u s t i f i e d . ' L a z i n e s s ' can promote 

i l l - h e a l t h , and ' h e a l t h ' may a l s o enable a 'job' to be done leading to 

'money' and so on. 

The value system i s thus conceived as a network i n which 'nodes' 

(concepts) are connected by r e l a t i o n s h i p s . Values are 'attached' to each 

node, and the type of r e l a t i o n s h i p s between them are r e f l e c t e d i n the 

d i r e c t i o n of t h e i r v a l u e . In f i g u r e 4.1, for example, there i s : 

a negative l i n k between h e a l t h (+) and death (-) 

a p o s i t i v e l i n k between money (+) and food (+) 

a p o s i t i v e l i n k between hunger (-) and s t a r v a t i o n ( - ) . 

I n r e a l l i f e , a person's value system i s l i k e l y to be v a s t l y more 

complicated and dynamic than the example given. A network model presented 

i n a two-dimensional format might be inadequate except for the simplest 

s i t u a t i o n s . Nevertheless, i t could be u s e f u l to pursue the b a s i c idea, 

p a r t i c u l a r l y as i t may be p o s s i b l e to produce multi-dimensional 

r e p r e s e n t a t i o n s and a n a l y s e s u s i n g computerised techniques. Furthermore, 

two dimensions may be s u f f i c i e n t for s t u d i e s of l i m i t e d areas of the value 

system ( c o n c e n t r a t i n g on the value r e l a t i o n s h i p s of a s i n g l e concept, for 

example). 

Both content and s t r u c t u r e are represented i n a value network. 

S t r u c t u r a l f a c t o r s are i n d i c a t e d by the types of r e l a t i o n s h i p s between nodes 

and by the complexity of the network (for example the average number of 

r e l a t i o n s h i p s between nodes). The degree of s t a b i l i t y across time i s a l s o 

conceived t o be a s t r u c t u r a l f a c t o r . These f a c t o r s are assumed to vary 

between i n d i v i d u a l s , and are thought to be tendencies i n the subject that 

e x e r t general i n f l u e n c e s on e v a l u a t i o n operating independently of the 

s p e c i f i c d e t a i l s of the o b j e c t and context of a p a r t i c u l a r e v a l u a t i o n . 
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s t r u c t u r e i s defined so as to be i n t i m a t e l y r e l a t e d •to c o g n i t i v e 

complexity and o r g a n i s a t i o n . Hence i t i s expected that the e v a l u a t i o n of 

s p e c i f i c o b j e c t s , and t h e i r p o s i t i o n i n value networks, w i l l be c l o s e l y 

connected with the conceptual o r g a n i s a t i o n of the person as r e f l e c t e d i n 

c o g n i t i v e s t r u c t u r e s such as semantic memory. 

The value network i s the b a s i s for the a n a l y s i s of the i n t e r v i e w s c a r r i e d 

out as p a r t of t h i s r e s e a r c h . Techniques of probing, recording and 

s y m b o l i s i n g value networks are o u t l i n e d i n more d e t a i l i n chapter seven and 

i n the appendix. 

Before going on to d e s c r i b e the process of value, i t w i l l be b e n e f i c i a l 

to introduce t h r e e important value concepts that are of use i n r e l a t i o n to 

both s t r u c t u r e and p r o c e s s . 

Value attached r e f e r s to an ' a f f e c t i v e charge' t h a t i s connected to each 

concept. The p o s i t i o n adopted here i s that taken i n Osgood's Semantic 

D i f f e r e n t i a l (Osgood et a l , 1957). Part of a concept's meaning i s i t s 

'value'. T h i s value i s ' a f f e c t i v e ' , and has both magnitude and d i r e c t i o n . 

Thus i n f i g u r e 4.1, the ' v a l u e / attached' to each of the 'nodes' not only 

has d i r e c t i o n , e.g. h e a l t h (+), death (-), but a l s o has magnitude, e.g. 

h e a l t h (+1.5), death (-3.0). 

C r i t e r i a a p p l i e d r e f e r s to the nodes t h a t are used to j u s t i f y the values 

of other nodes. For example, i n f i g u r e 4.1, 'health' i s j u s t i f i e d i n 

r e l a t i o n to 'job', 'death' and 'happiness'. A node may both be a c r i t e r i o n 

and have i t s own c r i t e r i a a p p l i e d (e.g. as w e l l as having i t s own c r i t e r i a 

a p p l i e d , ' h e a l t h ' i s a l s o a c r i t e r i o n a p p l i e d to 'doctor' and ' l a z i n e s s ' ) . 

Such r e l a t i o n s h i p s may e x i s t with any number of other nodes. I t i s a l s o 

p o s s i b l e f o r nodes to be e n t i r e l y j u s t i f i e d by s e l f - r e f e r e n c e (e.g. 

'happiness' and 'death' i n f i g u r e 4.1). 

These s e l f - j u s t i f i e d nodes are u l t i m a t e v a l u e s . They are those items i n 

a value system t h a t are not s u s c e p t i b l e to j u s t i f i c a t i o n i n terms other than 

s e l f - r e f e r e n c e . When presented as value o b j e c t s they are e i t h e r found to 
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have no c r i t e r i a a p p l i c a b l e , or are viewed as i n v i o l a b l e by the subject and 

deemed not to r e q u i r e j u s t i f i c a t i o n . They serve a v i t a l function as value 

c r i t e r i a , however. T h e i r d i s t i n c t i v e c h a r a c t e r means th a t they act as f i r s t 

p r i n c i p l e s i n a value system, and i t i s p o s s i b l e t h a t a l l value c r i t e r i a 

c ould be reduced to a s m a l l s e t of u l t i m a t e v a l u e s . 

4.2.3 Process 

I w i l l now go i n t o some d e t a i l i n d e s c r i b i n g a model of the process of 

e v a l u a t i o n . T h i s d e t a i l i s necessary because i t has had an important 

guiding i n f l u e n c e on the r e s e a r c h as w e l l as being a convenient t h e o r e t i c a l 

t o o l for conveying my general approach to the e m p i r i c a l study of value, and 

f o r comparing i t with other approaches. I t i s a l s o u s e f u l as a framework 

for i n t e r p r e t i n g and a n a l y s i n g the r e s u l t s of the r e s e a r c h . 

I t i s important to note t h a t t h i s model i s at an e a r l y stage of 

development and i s not being d i r e c t l y t e s t e d i n the exploratory research 

except as regards i t s u s e f u l n e s s as a conceptual framework. No claims are 

being made at t h i s stage about the v a l i d i t y of the r e l a t i o n s h i p s between the 

v a r i o u s sub-processes d e s c r i b e d and the sequence of p r o c e s s i n g . Likewise, 

the numerical examples are only i l l u s t r a t i v e , and I do not wish to a s s e r t , 

f o r example, t h a t r a t i o - t y p e comparative judgements are a c t u a l l y made by 

s u b j e c t s . Such p r e c i s i o n and e l a b o r a t i o n r e q u i r e s more d e t a i l e d study than 

the e x p l o r a t o r y r e s e a r c h reported,here. Nevertheless, I propose that the 

model i s c o r r e c t i n i t s general approach and that something of t h i s s o r t 

occurs during the process of e v a l u a t i o n . My i n t e n t i o n i s to make a broad 

s k e t c h of the concepts and sub-processes t h a t are necessary to account for 

e v a l u a t i o n . 

I assume t h a t t h e r e are three elements involved i n the process of 

e v a l u a t i o n , the s u b j e c t , o b j e c t , and context. These are s e t apart from each 

other as u s e f u l a n a l y t i c a l concepts i n the study of the process of 

e v a l u a t i o n , but i t i s recognised t h a t i n p r a c t i c e they w i l l always occur i n 
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complex i n t e r a c t i o n with each other. An example of t h i s i n t e r a c t i o n i s 

mentioned below, when d i s c u s s i n g 'non-cognitive' e v a l u a t i o n . As w i l l be 

seen, t h e i r i n t e r a c t i o n r e s u l t s i n ' c r i t e r i a a p p l i e d ' . Each element w i l l 

now be d i s c u s s e d i n t u r n . 

A. Subject 

The s u b j e c t r e f e r s to the purposive being that i s making the eva l u a t i o n . 

The s u b j e c t may be viewed as co n t a i n i n g three c l a s s e s of items of relevance 

to e v a l u a t i o n . 

(1) A c r i t e r i a p r o f i l e . T h i s c o n s i s t s of a l i s t of a l l the p o s s i b l e 

v a l u e c r i t e r i a t h a t a s u b j e c t might apply when making an evaluation, 

together with the r e l a t i v e l i k e l i h o o d of t h e i r occurrence. Thus a c r i t e r i a 

p r o f i l e both i d e n t i f i e s , and i n d i c a t e s the prominence of, a l l value c r i t e r i a 

a v a i l a b l e to a s u b j e c t . A simple example, i n which each s u b j e c t has only 

t h r e e c r i t e r i a a v a i l a b l e i s given i n t a b l e 4.1. For both t a b l e 4.1 and 

t a b l e 4.2 the numbers are proportions, i n d i c a t i n g the p r o b a b i l i t y that a 

c r i t e r i o n w i l l ' be a p p l i e d by a s u b j e c t . 

I n t a b l e 4.1, s u b j e c t A has a strong d i s p o s i t i o n toward making 

e v a l u a t i o n s i n terms of ' s a f e t y ' . He i s three times more l i k e l y to apply 

t h i s c r i t e r i o n than the c r i t e r i o n 'enjoyment', and s i x times more l i k e l y to 

apply ' s a f e t y ' than 'achievement'. 'Altruism' i s not a v a i l a b l e to subj e c t A 

as a value c r i t e r i o n . I t can be seen t h a t Subject B has s i m i l a r 

r e l a t i o n s h i p s among the items i n h i s c r i t e r i a p r o f i l e , the order of 

precedence being 'enjoyment', ' a l t r u i s m ' , ' s a f e t y ' , with 'achievement' not 

being a v a i l a b l e . 

Table 4.1 Example of simple c r i t e r i a p r o f i l e s 

Value c r i t e r i a SUBJECT A SUBJECT B 
( p r o b a b i l i t y a s s o c i a t e d 

with each c r i t e r i o n ) 
S a f e t y 0.6 0.1 
Enjoyment 0.2 0.6 
Achievement 0.1 
A l t r u i s m - 0.2 
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(2) Whereas the c r i t e r i a p r o f i l e i s conceived as being p r i m a r i l y a 

f u n c t i o n of the c o g n i t i v e c a t e g o r i e s t h a t the su b j e c t tends to employ when 

making e v a l u a t i o n s , v a l u e s attached comprise the a f f e c t i v e , emotional or 

f e e l i n g components of the s u b j e c t . Each value c r i t e r i o n i s thought to have 

an ' a f f e c t i v e charge' attached to i t . Continuing with the simple example of 

t a b l e 4.1, s u b j e c t A might have values attached of: 

s a f e t y +1.5, enjoyment -0.5, achievement +1.5. 

Hence for ' s a f e t y ' s u b j e c t A has a high p o s i t i v e f e e l i n g , (Safety i s a 

very good t h i n g ) , as w e l l as being i n c l i n e d to evaluate o b j e c t s i n terms of 

t h e i r s a f e t y a s p e c t s . 'Enjoyment' i s r a t h e r l e s s l i k e l y to be employed as a 

c r i t e r i o n , and a l s o i s regarded as being moderately bad, i n d i c a t i n g a 

p u r i t a n i c a l outlook. F i n a l l y 'achievement' has a high p o s i t i v e value 

a t t a c h e d f o r t h i s s u b j e c t , but i t i s a l o t l e s s l i k e l y than ' s a f e t y ' to be a 

' c r i t e r i o n a p p l i e d ' . 

'Values attached' are regarded as being the outcome of eva l u a t i o n 

p r o c e s s e s s i m i l a r to those being d e s c r i b e d here. They may be a v a i l a b l e to 

the s u b j e c t i n an ' i n s t a n t ' form, the e v a l u a t i o n having been made i n the 

past and s t o r e d i n a value memory for future reference, or they may be 

r e - a s s e s s e d or r e - e v a l u a t e d at the time of making an e v a l u a t i o n . 

(3) The t h i r d c l a s s of items present i n the su b j e c t are ultimate values. 

These r e f e r to i n s t a n c e s where the s u b j e c t ' s value c r i t e r i a have values 

a t t a c h e d to them which are not evaluated by the process being described 

here. The value of u l t i m a t e v a l u e s i s regarded as being s e l f - e v i d e n t by the 

s u b j e c t . The value a t t a c h e d to such an item would be of the highest 

magnitude, e i t h e r p o s i t i v e or negative. 

Ultimate v a l u e s normally serve as value c r i t e r i a , and are l i k e l y to be 

prominent i n the s u b j e c t ' s c r i t e r i a p r o f i l e . I f they are presented as value 

o b j e c t s , however, the s u b j e c t cannot, and does not regard i t as necessary 

to, f i n d value c r i t e r i a i n terms of which he can evaluate h i s ultimate 

v a l u e s . 
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B. Object 

The 'value o b j e c t ' i s the t h i n g t h a t i s evaluated, which can be a 

p h y s i c a l o b j e c t , an a b s t r a c t notion, an event, a person, a s o c i e t y , and so 

on. I n f a c t any concept t h a t the s u b j e c t may form i s a p o t e n t i a l 'value 

o b j e c t ' . S t r i c t l y , i t i s not the object i t s e l f that i s of relevance, but 

the s u b j e c t ' s r e p r e s e n t a t i o n of the o b j e c t . This i s l i k e l y to be i n f l u e n c e d 

by s o c i a l and c u l t u r a l f a c t o r s as w e l l as by the p h y s i c a l features and 

m a n i f e s t a t i o n s of the value o b j e c t . 

The s u b j e c t i s regarded as having a set of b e l i e f s about a l l value 

o b j e c t s . These b e l i e f s are of v a r i o u s kinds and may include i t s p h y s i c a l 

f e a t u r e s , symbolic s i g n i f i c a n c e , a s s o c i a t i o n s , uses, causes and e f f e c t s . 

The s u b j e c t ' s r e p r e s e n t a t i o n of the o b j e c t thus c o n s i s t s of a c o l l e c t i o n of 

b e l i e f s about i t which are assumed to be part of broader b e l i e f s about 

r e a l i t y and the i n t e r r e l a t i o n s h i p s of o b j e c t s . The c l a s s i n g of the object 

as a separate e n t i t y i s i t s e l f a f u n c t i o n of t h i s broader p i c t u r e . 

I n the process of e v a l u a t i o n , t h e r e f o r e , i t i s the value object as viewed 

by the s u b j e c t t h a t i s of s i g n i f i c a n c e . The s u b j e c t does not have complete 

freedom to define the value o b j e c t , however. I t i s c l e a r from everyday 

o b s e r v a t i o n t h a t the value o b j e c t i s a c o n s i d e r a b l e i n f l u e n c e on e v a l u a t i o n . 

The value c r i t e r i a a p p l i e d to ' t r e e ' , for example, are l i k e l y to d i f f e r from 

those a p p l i e d to 'work'. I t seems necessary to assume underlying p h y s i c a l 

and/or c u l t u r a l l y defined f a c t o r s which have a major impact on the s u b j e c t ' s 

r e p r e s e n t a t i o n of v a l u e o b j e c t s . F a c t o r s unique to the subject are 

i n f l u e n t i a l , but these are regarded as being r e l a t i v e l y small as compared 

with p h y s i c a l and c u l t u r a l i n f l u e n c e s . 

These c o n s i d e r a t i o n s l e a d to the concept of a ' c r i t e r i a p r o f i l e ' for 

o b j e c t s as w e l l as f o r s u b j e c t s . J u s t as s u b j e c t s were regarded as 

d i f f e r i n g i n the p r o b a b i l i t y of applying value c r i t e r i a , so value o b j e c t s 

are conceived to be a s s o c i a t e d with value c r i t e r i a to v a r y i n g degrees. A 

simple example, p a r a l l e l to t h a t used i n t a b l e 4.1 i s shown i n t a b l e 4.2. 
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Table 4.2 : Example of simple c r i t e r i a p r o f i l e s for value o b j e c t s 

Value C r i t e r i a Tree Work 
( p r o b a b i l i t y a s s o c i a t e d 

with each c r i t e r i o n ) 

Danger 0.1 
Beauty 0.6 
Enjoyment - 0.1 
Achievement - 0.2 
Provides wood 0.2 
Wealth - 0.6 

In t h i s example, ' t r e e ' i s most often evaluated i n terms of beauty, which 

i s t h r e e times more l i k e l y to be a p p l i e d than 'provides wood' and s i x times 

more l i k e l y to be a p p l i e d than 'danger'. S i m i l a r r e l a t i o n s h i p s are present 

i n the e v a l u a t i o n of 'work' between the c r i t e r i a 'wealth', 'achievement' and 

' enjoyment' . 

To summarise, i t i s being a s s e r t e d t h a t there i s a strong ' o b j e c t i v e ' 

i n f l u e n c e on e v a l u a t i o n exerted by the underlying nature of the value 

o b j e c t . I n each i n s t a n c e of e v a l u a t i o n the value object w i l l f i g u r e as the 

s u b j e c t ' s r e p r e s e n t a t i o n of i t , but t h i s r e p r e s e n t a t i o n i s normally h e a v i l y 

i n f l u e n c e d by ' o b j e c t i v e ' f a c t o r s . The concept of a c r i t e r i a p r o f i l e for 

each value o b j e c t , although never d i r e c t l y observable, i s a v i t a l 

t h e o r e t i c a l t o o l i n the account of e v a l u a t i o n being o u t l i n e d here. In 

p r i n c i p l e , the c r i t e r i a p r o f i l e for a given object may be estimated by 

averaging the c r i t e r i a a p p l i e d to i t by numerous s u b j e c t s . As a subject 

sample I n c r e a s e s i n s i z e , so f a c t o r s unique to each s u b j e c t would tend to 

become i n s i g n i f i c a n t , while the f a c t o r s p a r t i c u l a r to the object would 

r e t a i n t h e i r prominence. 

C. Context 

Th i s i s the t h i r d main element involved i n the process of evalua t i o n , and 

ofte n r e f e r s to the purposes f o r which the e v a l u a t i o n i s made. For example, 

the c r i t e r i a a p p l i e d to 'house' may be d i f f e r e n t when the subj e c t i s 

a s s e s s i n g the a t t r a c t i v e n e s s of a town, as compared with when he i s viewing 
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p o t e n t i a l homes. The concept a l s o covers the s o c i a l context of the 

e v a l u a t i o n and any other s i t u a t i o n a l f a c t o r s t h a t might m a t e r i a l l y a f f e c t an 

e v a l u a t i o n . 

S i m i l a r i s s u e s a r i s e as for the value o b j e c t . Each s u b j e c t has b e l i e f s 

about what c r i t e r i a are a p p l i c a b l e i n a given context, and w i l l evaluate on 

t h a t b a s i s . Nevertheless, i t i s assumed that each context has i t s own 

t y p i c a l c r i t e r i a p r o f i l e . T h i s may be c l o s e l y defined by a set of r u l e s 

(e.g. judging a competition) or may be more v a r i a b l e among s u b j e c t s (e.g. 

choosing a home to buy). Context may a l s o be defined by the motivational 

s t a t e of the s u b j e c t . The r o l e of context i s elaborated i n connection with 

the comparison between t h i s approach and the wider f i e l d ( s e c t i o n s 4.3.2 B 

and 4.3.3) . 

D. O u t l i n e d e s c r i p t i o n of the process of e v a l u a t i o n 

A schematic diagram i s provided i n f i g u r e 4.2. The s u b j e c t must f i r s t l y 

i d e n t i f y both the o b j e c t and the context. T h i s w i l l involve a t t e n t i o n , 

p e r c e p t i o n , memory, i n f a c t a l l the p s y c h o l o g i c a l processes necessary to 

i d e n t i f i c a t i o n . These are unexceptional as regards e v a l u a t i o n except i n the 

case of a c a r e f u l l y considered e v a l u a t i o n where the s u b j e c t i s c l e a r l y aware 

t h a t he i s e v a l u a t i n g . S p e c i a l a t t e n t i o n may then be p a i d to the relevant 

a s p e c t s of context and o b j e c t during the i d e n t i f i c a t i o n . 

I n the s p e c i a l case of the value o b j e c t being an u l t i m a t e value, the 

s u b j e c t i s able to immediately a t t a c h a value and make a ' s u b j e c t i v e 

e v a l u a t i o n ' . T h i s e n t a i l s the idea t h a t u l t i m a t e values must be represented 

i n the s u b j e c t i n a manner t h a t enables him to recognise them i f they occur 

as value o b j e c t s . 

I f the o b j e c t i s not an u l t i m a t e value, the c r i t e r i a to be applied must 

be determined. These emerge as a r e s u l t of the combination of the 

i n f l u e n c e s of the c r i t e r i a p r o f i l e s of s u b j e c t , object, and context. The 

subject has p r e d i s p o s i t i o n s but i s constrained by ' o b j e c t i v e ' f a c t o r s 
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F i g u r e 4.2 ; Schematic diagram of the process of e v a l u a t i o n 
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a s s o c i a t e d with the o b j e c t and context. When engaged i n paid employment, 

for example, a s u b j e c t may give a g r e a t e r weighting to h i s conception of the 

value c r i t e r i a of the o r g a n i s a t i o n f o r which he works than to h i s own 

c r i t e r i a p r o f i l e . 

The r e l a t i v e importance of context, object, and s u b j e c t i s conceived to 

vary according to the nature of the e v a l u a t i o n . Examples are given when 

comparing the model with other approaches i n s e c t i o n 4.3 below. Regardless 

of the p r e c i s e mix of elements, the processes l e a d i n g to c r i t e r i a a pplied 

are d e f i n e d as being those i n which the c o g n i t i v e aspects of e v a l u a t i o n are 

most i n v o l v e d . These e n t a i l the conceptual s t r u c t u r i n g of the s i t u a t i o n by 

the s u b j e c t , i n c l u d i n g h i s i n t e r p r e t a t i o n of object, context, and value 

c r i t e r i a . Also included i s h i s knowledge of t h e i r i n t e r c o n n e c t i o n s , the 

p o s s i b l e a c t i o n s t h a t may be taken i n r e l a t i o n to them, and the consequences 

of these a c t i o n s . As w i l l be seen below, a f f e c t i v e and motivational f a c t o r s 

may i n f l u e n c e the emergence of c r i t e r i a applied, but i t i s considered 

t h e o r e t i c a l l y u s e f u l to make a broad conceptual d i s t i n c t i o n between these 

mainly c o g n i t i v e a s p e c t s and the a f f e c t i v e components represented by the 

concepts of 'ultimate value' and 'value attached'. 

The outcome of the mixture of the c r i t e r i a p r o f i l e s of s u b j e c t , object, 

and context i s a c r i t e r i a p r o f i l e l i s t i n g the c r i t e r i a to be a p p l i e d and 

t h e i r r e l a t i v e importance. 

The s u b j e c t i s next assumed to examine the r e l e v a n t f e a t u r e s of the value 

o b j e c t . T h i s i s a more d e t a i l e d s c r u t i n y than the mere i d e n t i f i c a t i o n of 

the o b j e c t . For example, i f the c r i t e r i o n ' p h y s i c a l strength' i s applied to 

the value o b j e c t 'my f a t h e r ' , then the s u b j e c t would pay s p e c i f i c a t t e n t i o n 

to those f e a t u r e s of the o b j e c t t h a t i n d i c a t e ' s t r e n g t h ' . The s u b j e c t ' s aim 

i s to a s s e s s the r e l a t i o n s h i p between the object and the c r i t e r i a applied. 

Such i s s u e s as whether the o b j e c t possesses or l a c k s the c r i t e r i o n , leads 

toward or away from i t , encourages or discourages i t , w i l l be considered. 

I n a d d i t i o n , the degree of t h i s r e l a t i o n s h i p w i l l be judged. 
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The combination of the c r i t e r i a a p p l i e d with the r e s u l t s of the 

examination of the value o b j e c t enables what I s h a l l r e f e r to as a 

'con t e x t u a l e v a l u a t i o n ' to be made. Thi s i s the c l o s e s t that can be 

approached to ' o b j e c t i v i t y ' i n e v a l u a t i o n . I t i s i n f l u e n c e d by the c r i t e r i a 

p r o f i l e s of value o b j e c t and context as w e l l as the p r o p e r t i e s of the value 

o b j e c t , but these are a l l as they are apprehended by the sub j e c t . 

N e v e r t h e l e s s , a 'contextual e v a l u a t i o n ' i s held to be considerably l e s s 

i n f l u e n c e d by personal f a c t o r s as compared with a ' s u b j e c t i v e e v a l u a t i o n ' . 

T h i s l a t t e r type of e v a l u a t i o n a r i s e s when the 'values attached' to each 

c r i t e r i o n are inc l u d e d i n the process. These are e x p l i c i t l y of an a f f e c t i v e 

nature, and are thus h e a v i l y i n f l u e n c e d by the c h a r a c t e r i s t i c s of the 

s u b j e c t . The va l u e s attached have both d i r e c t i o n and magnitude and ar 

combined with the outcomes of other a s p e c t s of the process of eva l u a t i o n t 

r e s u l t i n a ' s u b j e c t i v e e v a l u a t i o n ' . 

F i n a l l y , a d i s t i n c t i o n i s necessary between an e v a l u a t i o n made by the 

s u b j e c t ( e i t h e r c o n t e x t u a l or s u b j e c t i v e ) and the 'reported evaluation' . 

T h i s concept r e f e r s to the v a r i o u s ways i n which an e v a l u a t i o n i s s i g n a l l e d 

to the outside world. These i n c l u d e p r e f e r e n t i a l behaviour, ver b a l 

e x p r e s s i o n s of l i k e s and d i s l i k e s , and r e p l i e s given to the questionnaires 

of p s y c h o l o g i s t s . The view taken here i s th a t the process of evaluation i s 

l a r g e l y i n t e r n a l and many e v a l u a t i o n s remain so and are not 'reported'. The 

study of e v a l u a t i o n i s r e l i a n t upon 'reported e v a l u a t i o n s ' or the observable 

a s p e c t s of other p a r t s of the process. The p o s s i b i l i t y of d i f f e r e n c e s 

between ' r e a l ' e v a l u a t i o n s and reported e v a l u a t i o n s i s e x p l i c i t l y recognised 

i n t h i s account of the process of e v a l u a t i o n . The d i f f e r e n c e i s assumed to 

occur through an e v a l u a t i o n of the proposed 'reported e v a l u a t i o n ' i t s e l f . 

For example, a s u b j e c t might a t t a c h a negative value to the proposed 

statement ' I l i k e cream cakes' (a p o t e n t i a l reported e v a l u a t i o n ) , and e i t h e r 

report an a l t e r e d v e r s i o n ' I d i s l i k e cream cakes' or censor i t e n t i r e l y . 
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4.2.4 Numerical a n a l y s i s of e v a l u a t i o n 

The model of the process of e v a l u a t i o n may a l s o be used as a b a s i s for 

the numerical a n a l y s i s of contextual e v a l u a t i o n and s u b j e c t i v e e v a l u a t i o n . 

T h i s i s of the general form: 

Contextual C r i t e r i a Features of 
e v a l u a t i o n = a p p l i e d x value o b j e c t 

S u b j e c t i v e Contextual values attached 
e v a l u a t i o n = e v a l u a t i o n x to c r i t e r i a 

A simple i l l u s t r a t i o n would be two s u b j e c t s e v a l u a t i n g two o b j e c t s i n the 

same context, for example when hungry. The c r i t e r i a p r o f i l e s of context, 

s u b j e c t , and and obj e c t ( i n t h i s case the c l a s s of e d i b l e o b j e c t s ) are 

assumed to have combined to produce c r i t e r i a a p p l i e d p r o f i l e s . 

The r e s u l t of t h i s combination might be: 

C r i t e r i a a p p l i e d SUBJECT 1 SUBJECT 2 
( p r o b a b i l i t y a s s o c i a t e d 

with each c r i t e r i o n ) 

Hunger r e d u c t i o n 0.7 0.8 
N u t r i t i o n - 0.2 
T a s t i n e s s 0.3 

:wo The s u b j e c t s w i l l examine the appropriate f e a t u r e s of the t\ 

o b j e c t s , and t h e i r f e a t u r e scores might be: 

SUBJECT 1 SUBJECT 2 

OBJECT A OBJECT B OBJECT A OBJECT B 

Hunger red u c t i o n 5 2 5 3 
N u t r i t i o n - - 6 1 
T a s t i n e s s 4 5 - -

Contextual e v a l u a t i o n s may be c a l c u l a t e d : 

SUBJECT 1 

OBJECT A OBJECT B 

Hunger r e d u c t i o n 0 . 7 x 5 = 3.5 0 . 7 x 2 = 1.4 
N u t r i t i o n 

T a s t i n e s s 0.3 x 4 = 1.2 0.3 x 5 = 1.5 

CONTEXTUAL EVALUATION 4.7 2.9 
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SUBJECT 2 

OBJECT A OBJECT B 

Hunger red u c t i o n 0 . 8 x 5 = 4 . 0 0 . 8 x 3 = 2 . 4 
N u t r i t i o n 0.2 x 6 = 1.2 0.2 x 1 = 0.2 
T a s t i n e s s 

CONTEXTUAL EVALUATION 5.2 2.6 

For both s u b j e c t s , o b j e c t A i s s u p e r i o r to object B i n t h i s context. 

T h i s s u p e r i o r i t y i s more marked f o r s u b j e c t 2. 

S u b j e c t i v e e v a l u a t i o n s may be c a l c u l a t e d by introducing the 

'values attached' i n a s i m i l a r manner. I f these a re: 

SUBJECT 1 SUBJECT 2 

Hunger reduction 2.5 1.5 
N u t r i t i o n 3.0 1.0 
T a s t i n e s s 1.0 2.0 

the f i g u r e s i n each c e l l are a l t e r e d a c c o r d i n g l y . 

For example, s u b j e c t 1; obj e c t A; hunger reduction: 

= 0.7 X 5 X 2.5 = 8.75. 

The s u b j e c t i v e e v a l u a t i o n of obj e c t A by s u b j e c t 1 would be made up: 

Hunger red u c t i o n (as above) = 8.75 
N u t r i t i o n 0 x 3.0 = 0 
T a s t i n e s s 0.3 x 4 x 1.0 = 1.2 

SUBJECTIVE EVALUATION 9.95 

Using such c a l c u l a t i o n s , s u b j e c t i v e e v a l u a t i o n s w i l l be: 

SUBJECT 1 SUBJECT 2 
OBJECT A 10.0 7.2 
OBJECT B 5.0 3.8 

Both s u b j e c t s s t i l l p r e f e r o b j e c t A, but subj e c t 1 has a stronger 

a t t r a c t i o n than s u b j e c t 2 to both o b j e c t s , mainly because of h i s higher 

value a t t a c h e d to 'hunger reduction'. 

The numerical a n a l y s i s thus expresses e v a l u a t i o n as the product of a 

maximum of three v a r i a b l e s . C r i t e r i a a p p l i e d must always be p o s i t i v e i n 

s i g n . Thus, i f 'food' has 'hunger' as a c r i t e r i o n , as above, then the 

negative r e l a t i o n s h i p must be expressed i n a p o s i t i v e form by r e s t a t i n g the 

c r i t e r i o n as i t s opposite ('hunger r e d u c t i o n ' ) . Negative numbers may be 

a p p l i e d to ' f e a t u r e s c o r e s ' , (e.g.'food' ( + ) , 'watching others eat' (-) ) , 
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and to 'values attached' ('hunger' (-), 'hunger reduction' ( + ) ) . 

I t must be s t r e s s e d t h a t the a n a l y s i s has the s t a t u s of a research tool, 

and no a s s e r t i o n s are made about i t s r e a l i t y . Among the t e c h n i c a l problems 

t h a t may be a n t i c i p a t e d i n i t s p r a c t i c a l a p p l i c a t i o n are: 

(1) the appropriate procedures f o r measuring the v a r i a b l e s , 

(2) the r e l a t i v e weightings f o r 'values attached' and 'feature scores', 

(3) the l e v e l of data a n a l y s i s appropriate to each v a r i a b l e . 

(Ratio s c a l e s have been used i n the i l l u s t r a t i o n s , but i n t e r v a l , 

o r d i n a l or nominal measures may be more r e l e v a n t ) . 

4.2.5 Various i s s u e s concerning the approach taken 

A. I t i s important to s t a t e the connection between the ideas of • 

'value network' and the model of the process of e v a l u a t i o n . The 'value 

network' may be seen as a s i m p l i f i c a t i o n of the process model and as a 

d e v i c e f o r the r e p r e s e n t a t i o n of the connections between s e v e r a l 

e v a l u a t i o n s . The r e l a t i o n s h i p JOB > MONEY portrayed i n a value network 

shows merely t h a t the value of 'job' i s j u s t i f i e d i n terms of 'money'. 

The process model may e l a b o r a t e t h i s by l o c a t i n g 'values attached' i n 

both concepts and by a n a l y s i n g the r e l a t i o n s h i p between them' into the 

product of ' c r i t e r i o n a p p l i e d ' ( l i k e l i h o o d of 'money' being applied to 

'job') and ' f e a t u r e score' ('job' judged o b j e c t i v e l y as a means to 

'money'). The r e l a t i o n s h i p between concepts i n the value network i s 

thus a component of a 'contextual e v a l u a t i o n ' . 

B. The process model a l s o goes beyond a simple expression of the 

r e l a t i o n s h i p between concepts by suggesting that ' c r i t e r i a applied' may 

be the r e s u l t of a mixture of the i n f l u e n c e s of h y p o t h e t i c a l ' c r i t e r i a 

p r o f i l e s ' of s u b j e c t , o b j e c t and context. This mixture i s l i k e l y to be 

extremely complex and i s not addressed at a l l i n the numerical a n a l y s i s , 

which s t a r t s from ' c r i t e r i a a p p l i e d ' . I n terms of a 'value network', 
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the s u b j e c t ' s ' c r i t e r i a p r o f i l e ' w i l l be r e f l e c t e d by the number of 

times concepts are used as j u s t i f i c a t i o n s for other concepts. The more 

the incoming connections of a concept, the more prominent i t w i l l be i n 

the s u b j e c t ' s ' c r i t e r i a p r o f i l e ' . T h i s i s taken to be a c o g n i t i v e 

phenomenon, an e x p r e s s i o n of the way i n which the s u b j e c t c a t e g o r i s e s 

the t h i n g s around him. T h i s i s c o n t r a s t e d with the a f f e c t i v e 'values 

attached', which are l o c a t e d i n the nodes of a value network, and which 

are the outcome of ' s u b j e c t i v e e v a l u a t i o n s ' . These concepts have been 

separated f o r t h e o r e t i c a l reasons, but i t must be borne i n mind that i n 

r e a l value systems the l a r g e s t values attached ( p o s i t i v e or negative) 

may tend to be more prominent as c r i t e r i a a p p l i e d . 

C. The i n c l u s i o n of v a l u e s attached (themselves the product of a 

process of e v a l u a t i o n ) as components of s u b j e c t i v e e v a l u a t i o n s implies 

an i n f i n i t e r e g r e s s i n the process of e v a l u a t i o n . In order for a 

s u b j e c t i v e e v a l u a t i o n to be made, ev a l u a t i o n s of c r i t e r i a a pplied must 

be made. These i n t u r n r e q u i r e f u r t h e r e v a l u a t i o n s and so on. There 

are two reasons why t h i s i n f i n i t e r e g ress may not occur. F i r s t l y , the 

embedding w i l l cease when 'ultimate v a l u e s ' are a p p l i e d as c r i t e r i a . 

These are s e l f - j u s t i f i e d . Secondly, i t seems l i k e l y that the process of 

e v a l u a t i o n i s not c a r r i e d out i n i t s f u l l form for each e v a l u a t i o n . I t 

i s probable t h a t there i s a value memory, perhaps the value network 

i t s e l f , which c o n t a i n s the v a l u e s attached to concepts. The f u l l 

p r ocess might only operate when concepts are u n f a m i l i a r or being 

r e v i s e d . I t should a l s o be noted t h a t other components of the process 

of e v a l u a t i o n , p a r t i c u l a r l y the emergence of c r i t e r i a applied, and the 

examination of the f e a t u r e s of o b j e c t s , may themselves e n t a i l e v a l u a t i v e 

p r o c e s s e s . T h i s i s s u e i s not addressed i n the current work, but i t s 

e x i s t e n c e i s acknowledged. 

D. The approach taken to e v a l u a t i o n enables s t r u c t u r e and process to be 

s t u d i e d i n terms of t h e i r v a r i o u s component p a r t s . Thus, changes i n a 
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s u b j e c t ' s e v a l u a t i o n s , d i f f e r e n c e s between the e v a l u a t i o n s of groups of 

s u b j e c t s , and developmental trends may, i n p r i n c i p l e , be l o c a t e d i n 

s p e c i f i c items. These could range from changes i n the perception of the 

value o b j e c t to long-term changes i n the value attached to one of i t s 

value c r i t e r i a . In a d d i t i o n , the process model, a l l i e d to i t s numerical 

a n a l y s i s , has the p o t e n t i a l for a s s e s s i n g and a n a l y s i n g various 

p s y c h o l o g i c a l phenomena. For example, the degree of c o n f l i c t and 

u n c e r t a i n t y experienced i n e v a l u a t i o n may be i n d i c a t e d by the variance 

of the c o n t r i b u t i o n s made to the t o t a l e v a l u a t i o n by each c r i t e r i o n . 

4.3 THE PLACE OF THE APPROACH TAKEN IN THE STUDY OF VALUE 

4.3.1 R e l a t i o n s h i p to the wider i s s u e s i n the f i e l d 

A. I n t r o d u c t i o n 

The approach i s regarded as f a l l i n g w i t h i n the e m p i r i c a l branch of the 

study of v a l u e . I t s i n t e r a c t i o n s with other branches, p a r t i c u l a r l y the 

t h e o r e t i c a l , are considered to be of great importance, however. T h e o r e t i c a l 

work can provide u s e f u l concepts and methods th a t may guide e m p i r i c a l 

s t u d i e s and the f i n d i n g s from these s t u d i e s may i n t u r n provide information 

of r e l e v a n c e to the broad t h e o r e t i c a l i s s u e s i n the f i e l d . The present 

e m p i r i c a l approach has been s t r o n g l y i n f l u e n c e d by the o u t l i n e sketch of the 

f i e l d and the a n a l y s e s of the t h e o r e t i c a l and normative branches made i n 

chapter t h r e e . 

The l i t e r a t u r e reviewed i n chapter two i n d i c a t e d a general l a c k of 

i n t e r a c t i o n between the philosophy of value and s o c i a l p s y c h o l o g i c a l 

approaches. The l a t t e r have tended to be d i r e c t e d by important i s s u e s 

w i t h i n s o c i a l psychology. Any p h i l o s o p h i c a l i n f l u e n c e s have tended to be 

i n d i r e c t . F u n c t i o n a l t h e o r i e s of a t t i t u d e , f o r example, have been 

i n f l u e n c e d by some asp e c t s of pragmatism. In c o n t r a s t , the present approach 

i s concerned to explore t h i s p o t e n t i a l l y f r u i t f u l r e l a t i o n s h i p . 
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B. Common f e a t u r e s shared with other e m p i r i c a l approaches 

Despite t h i s d i f f e r e n c e i n o r i e n t a t i o n , the approach taken i n t h i s t h e s i s 

s hares many common f e a t u r e s with other e m p i r i c a l approaches as regards t h e i r 

p l a c e i n the broader f i e l d of value, and these may be u s e f u l l y o u t l i n e d 

here. 

E m p i r i c a l approaches have i n c l i n e d to be n a t u r a l i s t approaches. Through 

a l l t h e i r v a r i o u s d i f f e r e n c e s of emphasis and disagreements, there has been 

the b a s i c assumption t h a t value depends i n some manner on the exi s t e n c e of 

purposive beings and t h e i r i n t e r a c t i o n s with each other and t h e i r 

surroundings. The approach taken here shares t h i s assumption. 

The approach a l s o accords with many other e m p i r i c a l approaches by being 

non-normative. There i s no i n t e n t i o n of p r e s c r i b i n g what people ought to 

value or how they ought to behave. The observations, experiments and 

r e l a t i v e l y s m a l l - s c a l e t h e o r i e s w i t h i n the e m p i r i c a l branch are mainly 

attempts to gather information, and t h i s may be d i s t i n g u i s h e d from the uses 

to which t h a t information i s put. 

E m p i r i c a l approaches have a l s o tended to employ c l o s e d - c r i t e r i a systems 

when t y p i f y i n g the nature of va l u e . These were mentioned i n chapter three 

as n e c e s s a r y components of normative approaches, and are a l s o widespread i n 

t h e o r e t i c a l approaches. They are so common i n the f i e l d of value as to 

almost amount to an unacknowledged background f e a t u r e . Only those 

approaches t h a t hold t h a t value cannot be j u s t i f i e d seem to avoid using 

them. I n the e m p i r i c a l branch they are found i n many v a r i e t i e s , sharing the 

common premise t h a t v a l u e s are organised i n r e l a t i o n to some more i n c l u s i v e 

concept or concepts. T h i s may be the i n t e r e s t of the s e l f , or the promotion 

of c o n s i s t e n c y , for i n s t a n c e . There are many other examples, but these 

d i v e r s e approaches a r e l i n k e d by the id e a of a r e l a t i o n s h i p between values 

and t h e i r o r d e r i n g p r i n c i p l e s . 

The present approach e x p l i c i t l y recognises the importance of 

c l o s e d - c r i t e r i a systems to the study of value. The idea of values being 
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l i n k e d to c r i t e r i a i s a major p r i n c i p l e i n both value networks and the model 

of the process of e v a l u a t i o n . The p o s s i b i l i t y of value systems being 

organised by ul t i m a t e v a l u e s i s a l s o recognised. The a p p l i c a t i o n of a 

c l o s e d - c r i t e r i a system a l s o suggests t h a t values may be j u s t i f i e d and that 

they are governed by r u l e s . Here j u s t i f i c a t i o n r e f e r s to the p o s s i b i l i t y 

t h a t v a l u e s may be j u s t i f i e d i n r e l a t i o n to the concepts employed i n the 

system, and not to j u s t i f i c a t i o n i n an absolute sense. The present approach 

shares t h i s o r i e n t a t i o n because i t proposes that the r e l a t i o n s h i p s of 

j u s t i f i c a t i o n between va l u e s i s the major cohesive p r i n c i p l e i n value 

systems. There i s no attempt, however, to s p e c i f y the p r e c i s e e m p i r i c a l 

form t h a t t h i s j u s t i f i c a t i o n takes (for example the i n t e r e s t of the s e l f ) . 

T h i s i s l e f t as a matter for e m p i r i c a l r e s e a r c h and may indeed vary between 

s u b j e c t s . 

The d e s c r i p t i o n of va l u e s as being governed by r u l e s does not depend on 

the a s s e r t i o n t h a t e v a l u a t i o n i s a c a r e f u l l y considered, conscious, and 

c o n t r o l l e d p r o c e s s . As w i l l be seen i n s e c t i o n 4.3.2 B below, the model may 

be a p p l i e d to 'non-cognitive' e v a l u a t i o n s , and r e g a r d l e s s of whether or not 

the person i s i n f u l l conscious c o n t r o l of h i s e v a l u a t i o n . Even i f the 

person a c t s i m p u l s i v e l y to maximise h i s pleasure, h i s behaviour may s t i l l be 

conceived as being rule-governed, and not random and i r r a t i o n a l . The model 

of the pro c e s s of e v a l u a t i o n i s d e s c r i b e d i n terms t h a t imply that i t i s 

a p p l i c a b l e only to a f u l l y aware, h i g h l y considered v a r i e t y of ev a l u a t i o n . 

T h i s i s not the case, however. I t may be used to des c r i b e ' l o w - l e v e l ' 

c o g n i t i o n as w e l l (see 3.2.3 C2). 

A f i n a l s i m i l a r i t y between the present approach and many other e m p i r i c a l 

approaches i s the use of a broad s e p a r a t i o n between value and f a c t . This 

r e f e r s to the v a r i o u s v a l u e - l i k e and f a c t - l i k e concepts that have been used 

i n s t u d i e s of v a l u e s and a t t i t u d e s . There are many examples. In Lewin's 

F i e l d Theory the concept of 'valence' i s separated from the idea of a person 

d i v i d i n g h i s p s y c h o l o g i c a l space i n t o 'regions'. Heider d i s t i n g u i s h e d 
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between the sentiment attached to people, o b j e c t s , and events, and the 

person's knowledge of the r e l a t i o n s h i p s between them. This broad 

d i s t i n c t i o n remained p r e v a l e n t i n other c o n s i s t e n c y t h e o r i e s and expectancy 

value t h e o r i e s . Among those t r e a t i n g values as standards. Parsons 

emphasised the merging of a f f e c t i v e and conceptual components, but he 

n e v e r t h e l e s s s e t c o g n i t i v e standards apart from a p p r e c i a t i v e and moral 

standards. S i m i l a r broad s e p a r a t i o n s were present i n Rokeach's four 

c a t e g o r i e s of b e l i e f . 

I n the present approach, the processes of i d e n t i f y i n g and examining the 

value o b j e c t and the f a c t o r s i n f l u e n c i n g the c r i t e r i a to be app l i e d to i t 

are considered to be p r i m a r i l y c o g n i t i v e , whereas the concept of of 'value 

attached' i s a f f e c t i v e i n nature. 

I t i s important t o note, however, th a t t h i s i s not the only l e v e l at 

which the r e l a t i o n between value and f a c t may be viewed, and the present 

work d i f f e r s from many other e m p i r i c a l approaches on some aspects of t h i s 

r e l a t i o n . 

C. D i f f e r e n c e s from other e m p i r i c a l approaches 

Nat u r a l i s m i n v o l v e s the acceptance t h a t value i s i n some sense a f a c t of 

human nature. There are many d i f f e r e n c e s , however, as to what aspect of 

human nature i s most i n f l u e n t i a l i n determining v a l u e s . I n the present 

approach, the adoption of a wide p e r s p e c t i v e e n t a i l s the rec o g n i t i o n that 

value can o r i g i n a t e i n many ways. Narrow, short-term goals can define 

v a l u e s , as emphasised i n Lewin's work and i n P e r r y ' s i n t e r e s t theory of 

val u e . Broad, long-term aims are a l s o of importance, however, as s t r e s s e d 

by h e d o n i s t i c and u t i l i t a r i a n p o s i t i o n s , f o r example, and i n Rokeach's use 

of ' t e r m i n a l v a l u e s ' . Value can s p r i n g from the p a r t i c u l a r d e s i r e s of 

i n d i v i d u a l s , or from a s e t of r u l e s accepted by many people, as advocated i n 

r u l e u t i l i t a r i a n i s m . I t can a r i s e from m i l l i o n s of years of b i o l o g i c a l 

e v o l u t i o n or be part of a s h o r t e r c u l t u r a l t r a d i t i o n . I t i s hoped that the 
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e m p i r i c a l study of value w i l l provide information as to which values are 

r e l a t e d t o which sources under which c o n d i t i o n s . 

I n accord with the background to the approach described i n chapter one, 

the present work i s more sympathetic to the pragmatist view of the r e l a t i o n 

between value and f a c t than the p o s i t i o n of the ' n o n - c o g n i t i v i s t ' 

p h i l o s o p h e r s as e x e m p l i f i e d by emotivism. The in t e r m i n g l i n g between value 

and f a c t when both are seen as p s y c h o l o g i c a l processes i s s t r e s s e d i n 

pref e r e n c e to s e t t i n g up a dichotomy between value and the f a c t s of the 

non-experienced world. T h i s stance i n v o l v e s the r e j e c t i o n of approaches 

such as behaviourism t h a t share a common ance s t r y with emotivism. The 

pragmatist view i s b e t t e r able to cope with those i s s u e s d i s c u s s e d i n 

chapter one d e r i v i n g from the f a c t t h a t the ps y c h o l o g i s t and h i s subject 

matter are s i m i l a r e n t i t i e s . I n ad d i t i o n , the use of t h i s foundation to the 

present approach has l e d to some f u r t h e r a s s e r t i o n s concerning the r e l a t i o n 

between value and f a c t which are considered i n s e c t i o n 4.3.3. 

Another i s s u e on which the present approach i s d i s t i n c t from other 

e m p i r i c a l approaches i s concerned with the question of 'how i s value 

known?'. I n common with other e m p i r i c a l approaches, the focus i s on gaining 

knowledge of values as they occur i n i n d i v i d u a l s and groups ra t h e r than on 

i n v e s t i g a t i n g the processes by which a c l a s s of ' t r u l y valuable' absolute 

v a l u e s might be known. Thi s does not exclude the study of such processes as 

they might occur i n i n d i v i d u a l s , however. 

Indeed, the present approach d i f f e r s from many other e m p i r i c a l approaches 

because i t aims to know value from the point of view of the s u b j e c t . 

E m p i r i c a l approaches have been p r i m a r i l y i n t e r e s t e d i n o u t l i n i n g the main 

f a c t o r s i n v o l v e d i n , and the p r i n c i p l e s t h a t organise, s t a b i l i t y and change 

i n v a l u e s and a t t i t u d e s . Value has tended to be understood i n terms of 

t h e o r e t i c a l c o n s t r u c t s r a t h e r than i n r e l a t i o n to a s u b j e c t ' s conceptual 

system. For example, a person may see h i s values as being statements of 

r e l i g i o u s f a i t h , but a s o c i a l p s y c h o l o g i s t might view t h i s as an instance of 
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conformity to group norms. 

In c o n t r a s t , the model of the process of e v a l u a t i o n gives f r e e expression 

to s u b j e c t s ' b e l i e f s about t h e i r v a l u e s . Although i t i s an e m p i r i c a l 

approach, i t i s able to d e s c r i b e and analyse s u b j e c t s whose outlook i s 

n o n - n a t u r a l i s t and/or who a r r i v e at t h e i r values by i n t u i t i v e means. The 

o b j e c t and context are conceived w i t h i n the model to be e m p i r i c a l l y known. 

I t i s p o s s i b l e , however, that a person who b e l i e v e s that values are 

' i n t u i t e d ' i n some way w i l l apply value c r i t e r i a t h a t w i l l overwhelm the 

i n f l u e n c e of the o b j e c t and context as e m p i r i c a l e n t i t i e s . T h e i r main 

c r i t e r i o n a p p l i e d would be t h e i r favoured method of i n t u i t i o n , and objects 

would be 'examined' i n r e l a t i o n to t h i s method. I n a d d i t i o n the i n c l u s i o n 

of the concept of 'ultimate value' w i t h i n the model permits an element of 

n o n - j u s t i f i c a t i o n w i t h i n the value system. 

Although t h i s s e c t i o n has emphasised the p o t e n t i a l of the present 

approach fo r p r o v i d i n g an i d i o g r a p h i c understanding of value, i t i s 

important to recognise t h a t both nomothetic and i d i o g r a p h i c forms of 

understanding are encompassed (see 4.3.2 E ) . 

D. Ultimate value 

A f u r t h e r s i g n i f i c a n t t o p i c concerning the r e l a t i o n s h i p of the present 

approach to the wider f i e l d i s t h a t of ultimate value. This r e q u i r e s an 

extended treatment because of i t s profound importance as a concept i n the 

study of v a l u e . I n chapter t h r e e i t was argued t h a t u l t i m a t e values are 

i n e v i t a b l e i n n a t u r a l i s m . As p a r t of a n a t u r a l i s t approach i t s e l f , the 

importance of u l t i m a t e value i s recognised i n the model of the process of 

e v a l u a t i o n . 

Ultimate v a l u e s are a r e q u i s i t e p a r t of c l o s e d - c r i t e r i a systems. The 

l o g i c of these systems r e q u i r e s t h a t t h e r e i s a c r i t e r i o n or s e t of c r i t e r i a 

which a c t as f i r s t p r i n c i p l e s or b a s i c axioms. These provide the r a t i o n a l e 

f o r the other v a l u e s i n the system, yet i n n a t u r a l i s t p o s i t i o n s they stand 
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o u t s i d e of i t because they cannot themselves be j u s t i f i e d i n terms of the 

system. I t i s t h i s concept t h a t w i l l be r e f e r r e d to by the term 'ultimate 

v a l u e ' . The prevalence of c l o s e d - c r i t e r i a systems i n the study of value 

i n d i c a t e s the importance of ul t i m a t e v a l u e s . In general, however, the 

i n c l u s i o n of ult i m a t e v a l u e s i n e m p i r i c a l approaches has been concerned with 

the advocacy of b a s i c o r g a n i s i n g p r i n c i p l e s for values and a t t i t u d e s and has 

not been g r e a t l y i n f l u e n c e d by an a p p r e c i a t i o n of the importance of the 

concept i n the wider f i e l d . 

The s t r u c t u r e of c l o s e d - c r i t e r i a systems i n v o l v e s d i v i d i n g values into 

two broad c l a s s e s according to t h e i r f unction. These may be r e f e r r e d to as 

'means' and 'ends' or, i n the terminology p r e f e r r e d here, 'instrumental 

v a l u e s ' and 'ultimate v a l u e s ' . As noted i n connection with the i s s u e of the 

j u s t i f i c a t i o n of value, i f u l t i m a t e values are taken as fixed , then 

questions of value become questions of the f a c t u a l r e l a t i o n s h i p s between 

i n s t r u m e n t a l and u l t i m a t e v a l u e s , or i n the case of e m p i r i c a l approaches, 

these f a c t u a l r e l a t i o n s h i p s as p e r c e i v e d by the s u b j e c t . 

Important o b j e c t i o n s may be made, however, to t h i s transformation i n that 

i t may exclude the d i s t i n c t i v e f e a t u r e s of the f i e l d of value. L i m i t a t i o n 

of the f i e l d to in s t r u m e n t a l values could be inadequate because t h i s might 

omit the a f f e c t i v e tone of value, f e e l i n g s of compulsion and o b l i g a t i o n , and 

c o n v i c t i o n of the u n i v e r s a l a p p l i c a b i l i t y of one's v a l u e s . Indeed, there i s 

a case f o r the f i e l d to concentrate mainly on ult i m a t e v a l u e s . F i n d l a y took 

t h i s p o s i t i o n (see 2.2.12), and the broad opposition between i n t u i t i o n i s t , 

n o n - n a t u r a l i s t approaches and e m p i r i c i s t , n a t u r a l i s t approaches i s enmeshed 

with t h i s i s s u e . Many e m p i r i c a l approaches seem to u n w i t t i n g l y avoid coming 

f u l l y to terms with the d i s t i n c t i v e f e a t u r e s of value by a t t r i b u t i n g them to 

a b a s i c o r g a n i s i n g p r i n c i p l e . T h i s remains unanalysed as the 'source' of 

value, and i n s t r u m e n t a l values only possess v a l u e - l i k e f e a t u r e s i n a 

d e r i v a t i v e sense. 
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In c o n t r a s t , the present approach, i n a d d i t i o n to studying instrumental 

v a l u e s i n d e t a i l , aims to give an important place to ultimate values. In 

the i n t e r v i e w s conducted during the e x p l o r a t o r y research, the s u b j e c t s were 

given the opportunity to express u l t i m a t e v a l u e s . I t i s nevertheless 

a p p r e c i a t e d t h a t u l t i m a t e values stand beyond j u s t i f i c a t i o n and i t i s 

recognised t h a t an e m p i r i c a l study such as t h i s cannot f u l l y comprehend 

u l t i m a t e values without c e a s i n g to be e m p i r i c a l . 

I t can, however, study the inc i d e n c e of ultimate values and i d e n t i f y them 

f o r p a r t i c u l a r s u b j e c t s . I t i s a l s o p o s s i b l e to i n v e s t i g a t e ultimate values 

by f o c u s i n g on the o b j e c t . I f a number of s u b j e c t s are studied then 

c r i t e r i a p r o f i l e s f o r o b j e c t s may be estimated. The degree of 

s e l f - r e f e r e n c e w i t h i n an o b j e c t ' s c r i t e r i a p r o f i l e w i l l i n d i c a t e the 

l i k e l i h o o d of i t being an u l t i m a t e value. For example, the object 

' p l e a s u r e ' might co n t a i n i t s e l f w i t h i n i t s own c r i t e r i a p r o f i l e , whereas the 

ob j e c t ' t r e e ' might not. S i m p l i f i e d c r i t e r i a p r o f i l e s are presented i n 

t a b l e 4.3. 
Table 4.3 : I l l u s t r a t i v e c r i t e r i a p r o f i l e for o b j e c t s 

' p l e a s u r e ' and ' t r e e ' 
Objects 

C r i t e r i a 
P l e a s u r e Tree 

Danger - 0.1 
Beauty - 0.3 
Provides wood - 0.5 
P l e a s u r e 0.6 0.1 
Contentment 0.4 

Objects may thus d i f f e r i n the extent to which t h e i r p h y s i c a l and 

c u l t u r a l l y d e f i n e d f e a t u r e s make them p o s s i b l e u l t i m a t e v a l u e s . 
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4.3.2 R e l a t i o n s h i p to main e m p i r i c a l i s s u e s 

A. S o c i a l and i n d i v i d u a l f a c t o r s 

No f i r m stance i s taken on the r e l a t i v e importance i n evaluation of 

s o c i a l f a c t o r s and f a c t o r s s p e c i f i c to i n d i v i d u a l s . This i s regarded as a 

matter f o r co n s i d e r a b l e r e s e a r c h i n the f i e l d . I t i s a n t i c i p a t e d that both 

i n d i v i d u a l and s o c i o c u l t u r a l f a c t o r s may i n f l u e n c e a l l elements of the 

process of e v a l u a t i o n and value networks, and that i t w i l l not be po s s i b l e 

to f u l l y e x p l a i n values i n terms of e i t h e r s i d e of the dichotomy. 

T h e i r r e l a t i v e i n f l u e n c e may d i f f e r at various p o i n t s , however. C u l t u r a l 

and s o c i a l f a c t o r s might mainly operate through the d e f i n i t i o n of concepts 

and t h e i r i n t e r r e l a t i o n s h i p s , hence i n f l u e n c i n g the c r i t e r i a p r o f i l e s of 

ob j e c t and context. There may a l s o be a la r g e s o c i a l i n f l u e n c e on the 

d i f f e r e n c e between ' s u b j e c t i v e e v a l u a t i o n ' and 'reported e v a l u a t i o n ' . 

I n d i v i d u a l f a c t o r s are more l i k e l y to predominate i n the c r i t e r i a p r o f i l e of 

the s u b j e c t , i n va l u e s attached, and i n ultimate v a l u e s . 

T h i s h i g h l i g h t s an important f e a t u r e of the present approach. The 

s u b - d i v i s i o n of the f i e l d makes i t p o s s i b l e to i n v e s t i g a t e the r e l a t i v e 

importance of s o c i a l or i n d i v i d u a l f a c t o r s more p r e c i s e l y than has 

p r e v i o u s l y been p o s s i b l e . I t may be more appropriate to adopt a s o c i a l 

p o s i t i o n f o r some asp e c t s and an i n d i v i d u a l approach i n other areas, rather 

than t a k i n g a p a r t i c u l a r emphasis for the e m p i r i c a l study of value as a 

whole. 

B. C o g n i t i v e and non-cognitive approaches 

T h i s i s s u e i s of c o n s i d e r a b l e importance i n the e m p i r i c a l study of value 

and was a l s o i d e n t i f i e d i n a ' t h e o r e t i c a l ' form by Dewey i n h i s 'questions 

about v a l u e ' . Dewey's thoughts on the matter encapsulate some important 

p o i n t s of re l e v a n c e to the e m p i r i c a l branch as w e l l . I n p a r t i c u l a r , h i s 

concepts of 'v a l u i n g ' and ' e v a l u a t i o n ' may be p r o f i t a b l y employed even 

though h i s l a b e l s may be confusing. 
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The model of the process of e v a l u a t i o n i s expressed i n language that 

suggests t h a t e v a l u a t i o n i s a c a r e f u l l y considered, highly i n t e l l e c t u a l , 

p r o c e s s of which the s u b j e c t i s f u l l y aware. T h i s would be an approximation 

to Dewey's concept of e v a l u a t i o n , and r e f e r s to ' h i g h - l e v e l ' cognition. The 

model i s intended to apply to t h i s process, but i t i s a l s o conceived to have 

a wider scope. The impression i t g i v e s of being an i n t e l l e c t u a l model i s 

more a f u n c t i o n of the mode i n which i t attempts to understand value r a t h e r 

than of the supposed experience of the s u b j e c t . The mode of understanding 

t h a t i t seeks i s 'cold', but the phenomena th a t i t attempts to describe and 

e x p l a i n can be e i t h e r 'hot' or ' c o l d ' . 

In t h i s r e s p e c t , the present approach i s s i m i l a r to expectancy-value 

t h e o r i e s . I t regards e v a l u a t i o n s as the outcome of a combination of 

a f f e c t i v e and c o g n i t i v e elements. I t i s more complex and has a broader 

range than these t h e o r i e s , however, being a p p l i c a b l e to some evaluations 

t h a t have p r e v i o u s l y been c l a s s e d as 'non-cognitive'. 

The p o s s i b i l i t y of a d i r e c t a c c e s s to value memory has already been 

touched upon i n 4.2.5 C above. Th i s may occur where the object and context 

are f a m i l i a r to the s u b j e c t and no e x c e p t i o n a l f a c t o r s are perceived. The 

process of e v a l u a t i o n may cease, i n i t s f u l l form, a f t e r the i d e n t i f i c a t i o n 

of o b j e c t and context. Such an e v a l u a t i o n may s t i l l be regarded as being 

e x p l a i n a b l e w i t h i n the terms of the model, however. The 'value attached' to 

the o b j e c t i s thought to be connected by r e l a t i o n s h i p s of j u s t i f i c a t i o n to 

other v a l u e s w i t h i n a network, and the s u b j e c t i s normally expected to be 

able to s t a t e these r e l a t i o n s h i p s i f asked. Such e v a l u a t i o n s are thought•to 

have been through the f u l l process i n the past and are now a v a i l a b l e i n an 

' i n s t a n t ' form. T h i s phenomenon was recognised by Dewey when he suggested 

t h a t ' e v a l u a t i o n ' could become automatic and resemble ' v a l u i n g ' . 

Another form of non-cognitive e v a l u a t i o n may be depicted as analogous to 

Dewey's ' v a l u i n g ' . Here e v a l u a t i o n s are u n r e f l e c t i v e , perhaps g r e a t l y 

i n f l u e n c e d by a p a r t i c u l a r d r i v e or motive, and are manifested i n overt 
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behaviour. From the present p e r s p e c t i v e , although he i s a f f e c t e d by a given 

s t a t e , the s u b j e c t i s s t i l l conceived to be i n o v e r a l l c o n t r o l of h i s 

behaviour which i s , furthermore, rule-governed. In terms of the process 

model, t h i s s i t u a t i o n can be regarded as one i n which the context (the 

c r i t e r i a p r o f i l e of the context, as i n f l u e n c e d by a motive) exert s a 

r e l a t i v e l y l a r g e i n f l u e n c e on the value c r i t e r i a s e l e c t e d . For example, i f 

a person i s very t h i r s t y , c r i t e r i a such as 'wetness', ' t a s t i n e s s ' and 'safe 

to drink' become prominent. Together with the values attached to c r i t e r i a 

and an i n s p e c t i o n of the f e a t u r e s of o b j e c t s , a s u b j e c t i v e evaluation can be 

made. Thi s may d i f f e r i n many ways from the 'reported evaluation', which i n 

t h i s case c o n s i s t s of the behaviour i t s e l f . I t might be noted that t h i s 

account of Dewey's 'v a l u i n g ' extends the bounds of the concept beyond i t s 

union with observed behaviour to cover i n s t a n c e s where behaviour occurs i n 

p r i v a t e or i s censored or a l t e r e d i n some way. 

The f i n a l category of non-cognitive e v a l u a t i o n t h a t w i l l be considered 
^ rtrc t t $ 

covers i n s t a n c e s where the si^b-j'gct may be s a i d to be out of c o n t r o l of the 
s lA (sje,j. f 

_pxo«e«s. Under t h i s heading could be p l a c e d both innate f a c t o r s and values 

t h a t may have r e s u l t e d from c o n d i t i o n i n g (e.g. phobias). Although these 

stand apart from many other items i n the value system by reason of t h e i r 

o r i g i n s and g r e a t e r i n f l e x i b i l i t y , they may n e v e r t h e l e s s be incorporated 

w i t h i n i t . F i r s t l y they may be viewed not i n terms of t h e i r o r i g i n s but by 

r e f e r e n c e to the way t h a t the s u b j e c t j u s t i f i e s them. Th i s may or may not 

r e f l e c t t h e i r 'genuine' o r i g i n s . These are i n s t a n c e s where p a r t i c u l a r 

c r i t e r i a have gained a s p e c i a l importance f o r the s u b j e c t i n r e l a t i o n to. a 

given o b j e c t . T h i s i n t u r n has an e x c e p t i o n a l impact on the c r i t e r i a 

s e l e c t e d and consequently i n f l u e n c e s the reported e v a l u a t i o n . 

I t i s important to remember th a t the present approach recognises the 

l i m i t a t i o n s of a c o g n i t i v e account of e v a l u a t i o n through the concept of 

' u l t i m a t e v a l u e ' . Ultimate values cannot be j u s t i f i e d i n terms of the 

model, and hence an i r r e d u c i b l e non-cognitive component i s acknowledged. 
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C. L o c a t i o n of value 

On t h i s i s s u e , the present approach has been i n f l u e n c e d by Campbell's 

a n a l y s i s of the concept of a t t i t u d e . Both a t t i t u d e and value have 

f r e q u e n t l y been employed as u s e f u l mediating concepts. They have formed 

l i n k s between the person and h i s behavioural response, b e l i e f and act i o n , 

need or motive and behaviour. T h i s a b i l i t y i s due to the many concepts that 

are contained w i t h i n the broadly-defined f i e l d of value. 

One of the t a s k s of the present approach i s to i d e n t i f y some of these 

concepts. As regards the ' l o c a t i o n ' of value, d i f f e r e n t assumptions are 

made according to which concept i s being considered. I n i t s o v e r a l l stance 

the c u r r e n t approach i s c o g n i t i v e , l o c a t i n g value ' i n s i d e ' i n d i v i d u a l s . In 

r e l a t i o n to some concepts w i t h i n the f i e l d , however, i t i s t h e o r e t i c a l l y 

u s e f u l to e x t e r n a l i s e value. For example, the concept of value network 

suggests t h a t value i s an enduring feature that i s ' i n s i d e ' the person. 

Value networks may a l s o be a p p l i e d to groups however, i n which case value i s 

l o c a t e d ' i n s i d e ' the group but 'outside' i t s component i n d i v i d u a l s . 

The model of the process of e v a l u a t i o n envisages a r e l a t i o n s h i p between 

s u b j e c t , o b j e c t , and context. Some elements of e v a l u a t i o n are due to the 

s u b j e c t , but the f e a t u r e s of o b j e c t and context are a l s o i n f l u e n t i a l . The 

concept of ' c r i t e r i a p r o f i l e ' f o r both object and context i s thought to be 

nec e s s a r y to give an adequate account of e v a l u a t i o n . T h i s enables f a c t o r s 

t h a t are common to many s u b j e c t s to be included, f o r example, the p h y s i c a l 

p r o p e r t i e s of the o b j e c t and context or s o c i a l and c u l t u r a l d e f i n i t i o n s of, 

and b e l i e f s about, o b j e c t s and contexts. The use of these c r i t e r i a p r o f i l e s 

l o c a t e s some a s p e c t s of value outside of i n d i v i d u a l s . I t i s not intended to 

suggest, however, t h a t value e x i s t s independently i n e i t h e r o b j e c t s or i n an 

o b j e c t i v e realm of va l u e . At the broadest l e v e l , the approach i s n a t u r a l i s t 

i n the sense t h a t value i s seen as r e q u i r i n g the e x i s t e n c e of purposive 

beings. 
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The concept of 'reported e v a l u a t i o n ' i s a l s o l o c a t e d outside of the-

person, i n the world of observable behaviour. Of the concepts i d e n t i f i e d , 

t h i s one i s c l o s e s t to b e h a v i o u r i s t conceptions of value. As w e l l as the 

process of e v a l u a t i n g a proposed reported e v a l u a t i o n o u t l i n e d i n 4.2.3 D 

above, extraneous f a c t o r s out of the i n d i v i d u a l ' s c o n t r o l may intervene 

between ' s u b j e c t i v e e v a l u a t i o n ' and 'reported e v a l u a t i o n ' ( c . f . Ajzen's 

theory of planned beha v i o u r ) . 

D. Standards and q u a l i t i e s 

On t h i s i s s u e , an a f f i n i t y may be noted between the present approach and 

expectancy value t h e o r i e s . The notion of a f f e c t i v e l y charged concepts being 

l i n k e d i n l o g i c a l r e l a t i o n s h i p s i s found i n Rosenberg and Abelson's bands, 

Jones and Gerard's s y l l o g i s m s and F i s h b e i n ' s b e l i e f statements. In the 

present approach, t h i s i s embedded w i t h i n value networks and the a s s o c i a t e d 

model of the process of e v a l u a t i o n , i n which the concept of 'value attached' 

i s c r u c i a l . 

Value i s not to be regarded as being l i m i t e d to the concept of 'value 

attached', however. The involvement of standards i n e v a l u a t i o n i s 

acknowledged. T h i s d e r i v e s from the t h e o r e t i c a l background to the present 

approach with i t s s t r e s s on the importance of c l o s e d - c r i t e r i a systems. 

I n t r i n s i c to the approach, t h e r e f o r e , i s the a s s e r t i o n that not only 

concepts which are a s s o c i a t e d with value o b j e c t s i n some manner, but a l s o 

f r e e - f l o a t i n g , s t a n d a r d - l i k e concepts, are r e q u i r e d for an adequate account 

of e v a l u a t i o n . I t should be noted, however, that concepts that are not from 

these two c l a s s e s are a l s o needed. 

The present approach i n c o r p o r a t e s and extends expectancy-value t h e o r i e s , 

making i t c l e a r t h a t they i n v o l v e the operation of value c r i t e r i a . Jones 

and Gerard's h o r i z o n t a l dimension i s incorporated i n the idea that an 

e v a l u a t i o n may be the r e s u l t of the a p p l i c a t i o n of any number of c r i t e r i a . 

T h e i r v e r t i c a l dimension i s a l s o covered by the f u n c t i o n a l 

i n t e r c h a n g e a b i l i t y of a concept, which can a c t as a c r i t e r i o n or as a value 

187 



o b j e c t . 

Expectancy value t h e o r i e s a r e enhanced by the model of evaluation through 

v a r i o u s supplementary i d e a s . C r i t e r i a a p p l i e d are conceived to vary i n 

t h e i r r e l a t i v e impact on an e v a l u a t i o n . The o v e r a l l evaluation i s not 

simply the sum of i t s component p a r t s , and hence t h i s idea may go some way 

to avoiding the weaknesses i n F i s h b e i n ' s theory h i g h l i g h t e d by Jaspars 

(1978) . In a d d i t i o n , the present approach suggests more d e t a i l , both as 

regards the o r i g i n s of c r i t e r i a a p p l i e d and concerning the d i f f e r e n t types 

of e v a l u a t i o n t h a t might be made (contextual, s u b j e c t i v e , reported). 

The g r e a t e r d e t a i l of the present approach re-emphasises that value i s 

not l i m i t e d to the Osgood-inspired concept of 'value attached', seen as a 

' q u a l i t y ' of the value o b j e c t . There are many other concepts necessary to 

give f u l l j u s t i c e to the study of value. These include the concepts of 

' c r i t e r i a applied'/ ' c r i t e r i a p r o f i l e ' , and 'ultimate value', a l l of which 

are more i n the nature of standards than q u a l i t i e s . 

E. Nomothetic and i d i o g r a p h i c approaches 

The present approach takes the p o s i t i o n t h a t both modes of understanding 

can provide i n s i g h t s i n t o the nature of value systems and the process of 

e v a l u a t i o n . The methods of i n v e s t i g a t i o n and a n a l y s i s aim to accombdate 

both i d i o g r a p h i c and nomothetic knowledge. In the model of the process of 

e v a l u a t i o n , i t i s c l e a r t h a t the sub-processes are defined so that some are 

conceived to be f r e e of i n d i v i d u a l v a r i a t i o n (for example the c r i t e r i a 

p r o f i l e of an o b j e c t ) , while others are expected to d i s p l a y a greater 

v a r i a t i o n between i n d i v i d u a l s . I t may be appropriate to apply a d i f f e r e n t 

mode of understanding to each of the sub-processes. 

I t i s a l s o p o s s i b l e , however, to adopt e i t h e r type of approach to the 

whole pr o c e s s . The i n v e s t i g a t o r may attempt to accon^date h i s understanding 

to c o i n c i d e with t h a t of h i s s u b j e c t as f a r as p o s s i b l e . In t h i s case, the 

c o n s t r u c t s employed by the s u b j e c t to define the obj e c t and context, and to 
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frame the c r i t e r i a a p p l i e d w i l l be used to understand h i s e v a l u a t i o n s . This 

does not v i o l a t e the d e f i n i t i o n s of those sub-processes that are conceived 

to be f r e e of i n d i v i d u a l v a r i a t i o n because the proposed commonality i s not 

a b s o l u t e . The c r i t e r i a p r o f i l e of an object, for example, i s conceived to 

be g r e a t l y i n f l u e n c e d by s o c i a l , c u l t u r a l , and p h y s i c a l f a c t o r s . 

Nevertheless, i t i s the s u b j e c t ' s apprehension of object and context that i s 

of importance i n e v a l u a t i o n . The p o s s i b i l i t y of i n d i v i d u a l v a r i a t i o n i s 

allowed f o r . 

On the other hand, the e n t i r e process can be understood i n a nomothetic 

way. The i n v e s t i g a t o r may a s s i m i l a t e h i s observations of s u b j e c t s i n t o h i s 

own system of c o n s t r u c t s . C r i t e r i a p r o f i l e s and ultimate values, for 

example, would be understood i n terms of c a t e g o r i e s formed by the 

i n v e s t i g a t o r . Knowledge of a s u b j e c t ' s e v a l u a t i o n s would be r e l a t i v e to a 

s e t of e x p l i c i t or i m p l i e d norms for the c a t e g o r i e s employed. 

I t i s a l s o appropriate here to s t r e s s that w i t h i n the terms of the 

approach taken, ' s u b j e c t ' may apply not only to i n d i v i d u a l s but a l s o to 

groups of i n d i v i d u a l s . Thus i t may be p o s s i b l e to r e f e r to the value 

networks and processes of e v a l u a t i o n of, for example, 'policemen', 'nine 

y e a r - o l d g i r l s ' , 'Labour v o t e r s ' , or 'the French'. Such groups may be 

t r e a t e d as i f they were i n d i v i d u a l s , and i t i s a n t i c i p a t e d that important 

i n s i g h t s i n t o group v a l u e s may be gained using t h i s r u b r i c . An i d i o g r a p h i c 

type of understanding could be obtained of the group, whereas the values of 

the i n d i v i d u a l s making up the group might be understood i n a nomothetic 

manner, by framing t h e i r values i n terms of the value c a t e g o r i e s and norms 

found i n the group. 
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F. U n i f i e d approaches 

The view i s taken here t h a t i t i s t h e o r e t i c a l l y u s e f u l to explore the 

common ground between the oppositions noted above, examining the conditions 

under which they merge i n t o each other or remain separate. The present 

approach suggests ways i n which t h i s might be done i n r e l a t i o n to the model 

of the process of e v a l u a t i o n . I t i s regarded as a mistake, however, to 

abandon the t h e o r e t i c a l l y u s e f u l terms contained i n the oppositions i n the 

p u r s u i t of u n i t y . 

I t i s recognised t h a t i n everyday a c t i v i t y and thought there i s an 

e s s e n t i a l merging of a f f e c t i v e , cognitive,- e v a l u a t i v e , s o c i a l , behavioural, 

e t c . f a c t o r s . The i d e n t i f i c a t i o n of these f a c t o r s i s , perhaps, more a 

fu n c t i o n of the s o c i a l r e a l i t y of psychology than d i s c e r n i b l e and separable 

i n ' r e a l l i f e ' . N evertheless, psychology as a human s o c i a l a c t i v i t y must 

employ such c a t e g o r i e s as reference p o i n t s i f i t i s to achieve a systematic 

understanding (as c o n t r a s t e d with an everyday understanding). Those aspects 

of s o c i a l c o g n i t i o n d e s c r i b e d i n chapter two have served a valuable function 

by emphasising the l i n k s between some of these c a t e g o r i e s , and by redrawing 

the boundaries between them. From the p e r s p e c t i v e of the present approach, 

however, i t overemphasises s o c i a l f a c t o r s . The r e l a t i v e i n f luence of s o c i a l 

and i n d i v i d u a l f a c t o r s on the sub-processes involved i n eva l u a t i o n are 

regarded as a matter of e m p i r i c a l i n v e s t i g a t i o n , but i t i s a n t i c i p a t e d that 

c r i t e r i a such as i n d i v i d u a l w e l l - b e i n g and s u r v i v a l , and personal pleasure, 

w i l l p l a y a t l e a s t some p a r t i n e v a l u a t i o n . 

Another point of disagreement between the present approach and s o c i a l 

c o g n i t i o n i n v o l v e s i t s tendency to take holism too f a r . This tendency seems 

born of a d e s i r e to model everyday experience as c l o s e l y as p o s s i b l e . 

Experience must be d i s t i n g u i s h e d from p s y c h o l o g i c a l a n a l y s i s , however. 

P s y c h o l o g i s t s share the opportunity to experience everyday l i f e at f i r s t 

hand, and t h i s f a c t helps them i n t h e i r more systematic p r o f e s s i o n a l mode of 

understanding. The two forms should not be confused, however. Moscovici's 
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d i s t i n c t i o n between the 'consensual' and ' r e i f i e d ' u niverses i s relevant 

here. The h o l i s t i c tendency seems to want to use a form of understanding 

t h a t i s appropriate to the 'consensual' universe while a c t i n g i n the 

' r e i f i e d ' u n i v e r s e . The i s s u e i s a l s o r e l a t e d to that of 'hot' and 'cold' 

p r o c e s s e s i n the understanding of a t t i t u d e s (see 2.3.11 D). The success of 

c o g n i t i v e approaches i l l u s t r a t e s that both 'hot' and 'cold' processes can be 

understood by 'cold' means. The mode of understanding does not need to 

m i r r o r the underlying p r o c e s s e s . 

4.3.3 Value and f a c t 

Supplied with the above d e s c r i p t i o n of the approach taken and a 

d i s c u s s i o n of i t s r e l a t i o n to the main i s s u e s i n the f i e l d , another venture 

i n t o the important r e l a t i o n s h i p between value and f a c t may now be p r o f i t a b l y 

embarked upon. I t i s appropriate to deal with t h i s i s s u e here because i t 

r e v e a l s an important aspect of the approach taken, and because i t provides 

the opportunity f o r more d e t a i l to be provided concerning the model of the 

process of e v a l u a t i o n . 

I t i s u s e f u l to d i s e n t a n g l e three strands i n the connection between value 

and f a c t . 

F i r s t l y , v a l u e - l i k e and f a c t - l i k e concepts may be employed i n d e s c r i b i n g 

and e x p l a i n i n g e v a l u a t i o n , a t t i t u d e formation and change, e t c . In s e c t i o n 

4.3.1 B i t was noted t h a t many w r i t e r s had found i t u s e f u l to d i s t i n g u i s h 

value and f a c t at t h i s l e v e l . The present approach a l s o makes d i s t i n c t i o n s 

of t h i s kind. 

Secondly, t h e r e i s the t h e o r e t i c a l question d i s c u s s e d i n chapter three 

(3.2.1 A), where the broad d i f f e r e n c e s between n a t u r a l i s t and n o n - n a t u r a l i s t 

p o s i t i o n s were o u t l i n e d . As i n d i c a t e d throughout, the present approach 

a l i g n s with the n a t u r a l i s t s on t h i s i s s u e , t a k i n g Perry's p o s i t i o n that 

value i s a ' s u b j e c t i v e addendum' to r e a l i t y . 
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The t h i r d aspect of the r e l a t i o n s h i p concerns how both value and f a c t are 

known. T h i s aspect has not yet been expanded upon, and so w i l l r e c e i v e a 

longer e x p o s i t i o n i n t h i s s e c t i o n . The adoption of an e m p i r i c i s t , as 

opposed to an i n t u i t i o n i s t p o s i t i o n e n t a i l s holding t h a t value i s known i n 

the same manner as f a c t . I t can be noted here t h a t t h i s i d e n t i t y e n t a i l s 

t a k i n g a p a r t i c u l a r view of what c o n s t i t u t e s f a c t , Harrison (1967a) pointed 

out t h a t i f f a c t i s r e s t r i c t e d to a narrow sense, meaning i s o l a t e d e m p i r i c a l 

o b s e r v a t i o n s about the e x i s t e n c e of things, then value cannot be l i k e n e d to 

f a c t . 

The most prominent e x p o s i t i o n of the s i m i l a r i t y between value and f a c t at 

t h i s l e v e l comes from the pragmatist t r a d i t i o n , p a r t i c u l a r l y Dewey i n answer 

to h i s t h i r d question (see 2.2.3 B ) . D e s c r i p t i v i s m a l s o s t r e s s e s t h i s 

u n i t y , and among e m p i r i c i s t approaches, Rokeach ( a t t i t u d e s are a type of 

b e l i e f ) and F i s h b e i n (both value statements and f a c t u a l statements are 

b e l i e f statements) can be seen as examples which emphasise the s i m i l a r i t y . 

I n the present approach, the process model of e v a l u a t i o n contains an 

important statement on t h i s t h i r d aspect of the r e l a t i o n s h i p between value 

and f a c t . The essence of t h i s i s t h a t some f a c t u a l judgements may be 

regarded as a s p e c i e s of e v a l u a t i o n . This w i l l be i l l u s t r a t e d by 

c o n s i d e r i n g i n more d e t a i l the case of a contextual e v a l u a t i o n . 

I t was noted above that a contextual e v a l u a t i o n i s the r e s u l t of a 

combination of c r i t e r i a a p p l i e d and a d e t a i l e d examination of the value 

o b j e c t . The c r i t e r i a a p p l i e d are a complex mixture of the i n f l u e n c e s of 

s u b j e c t , o b j e c t , and context. I f the context becomes c l o s e l y defined, 

however, then i t w i l l have a g r e a t e r i n f l u e n c e on the c r i t e r i a a pplied. 

S u b j e c t s ' e v a l u a t i o n s w i l l tend to become more uniform, and e v a l u a t i o n may 

be seen to shade i n t o f a c t u a l judgement. Th i s may happen i f , f o r example, a 

s e t of r u l e s becomes a p p l i c a b l e . 

Consider the judging of s p o r t s competitions. The judges of a gymnast's 

performance may have been s p e c i a l l y t r a i n e d , and may agree on the important 
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c r i t e r i a a p p l i e d . There i s s t i l l the scope for a degree of s u b j e c t i v e 

i n f l u e n c e i n these judgements, however. 

The shading of e v a l u a t i o n i n t o f a c t u a l judgement i s i l l u s t r a t e d by moving 

on to consider judgements of the performance of a long jumper. In t h i s case 

the c r i t e r i a a p p l i e d are s t r i c t l y d e l i m i t e d , and the judgement i s more 

c l e a r l y regarded as being ' f a c t u a l ' as compared with the gymnastics case. 

'Distance jumped' i s the main c r i t e r i o n , but t h i s i s only a p p l i e d i f the 

jump has r e c e i v e d a p o s i t i v e 'contextual e v a l u a t i o n ' by reference to the 

c r i t e r i a t h a t are a p p l i e d concerning the l e g a l i t y of the elements making up 

the e n t i r e a c t i v i t y (such as 'length of run up' and ' l o c a t i o n of t a k e - o f f ) . 

Each of these judgements i s commonly considered to be a f a c t u a l judgement, 

but here they are t r e a t e d as a s p e c i e s of e v a l u a t i o n i n which contextual 

f a c t o r s predominate. The context d e f i n e s the c r i t e r i a a p p l i e d and ignores 

other p o t e n t i a l c r i t e r i a such as 'technique' or ' n a t i o n a l i t y of jumper'. 

The judging of competitions i s an example where the r u l e s governing the 

context are comparatively formal. In other types of f a c t u a l judgement there 

may be no formal r u l e s , but the c r i t e r i a to be a p p l i e d may be g e n e r a l l y w e l l 

known i n an informal manner. One c l a s s of examples i s e v a l u a t i n g the 

f i t n e s s of an o b j e c t f o r a s p e c i f i e d purpose. I f 'desks' are evaluated as 

' s u r f a c e s for working on', c r i t e r i a such as ' f l a t n e s s ' , ' s t a b i l i t y ' and 

'height' tend to be more prominent than 'elegance'. 

T h i s model can a l s o be a p p l i e d to assessments of category membership. 

Given the c r i t e r i a for membership and the f e a t u r e s of the value object, 

questions i n the form of ' i s X a Y?' can be answered i n terms of contextual 

e v a l u a t i o n . There are important l i m i t s to the model's scope of a p p l i c a t i o n , 

however. Judgements of quantity, for example, cannot be de a l t with. 

Nevertheless, t h e r e are s i g n i f i c a n t advantages i n t h i s proposed r e l a t i o n s h i p 

between e v a l u a t i o n and some f a c t u a l judgements. Questions concerning 

whether or not a p a r t i c u l a r judgement i s a question of f a c t or value become 

i r r e l e v a n t . Other questions, framed i n terms of the r e l a t i v e i n f l u e n c e of 
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v a r i o u s p a r t s of the process of e v a l u a t i o n , become more p e r t i n e n t . Thus 

que s t i o n s about p e r s o n a l c h a r a c t e r i s t i c s , for example ' i s John generous?' 

need not be puzzled over as to whether they are questions about f a c t or 

va l u e . 

Furthermore, e v a l u a t i o n s which are intended to be ' o b j e c t i v e ' may be 

u s e f u l l y compared and c o n t r a s t e d with other e v a l u a t i o n s . I f o b j e c t i v i t y i s 

aimed a t , the s u b j e c t would be attempting to minimise the e f f e c t s of h i s 

c r i t e r i a p r o f i l e on the c r i t e r i a applied, and would a l s o wish to avoid 

i n v o l v i n g h i s 'values attached'. In ad d i t i o n , there are u n l i k e l y to be any 

m a t e r i a l d i f f e r e n c ^ b e t w e e n the a c t u a l e v a l u a t i o n and reported e v a l u a t i o n . 

I n r e a l l i f e s i t u a t i o n s , however, the i n t e n t i o n may not be f u l l y met. 

E r r o r s may occur, and pe r s o n a l b i a s may become involved i n various p a r t s of 

the e v a l u a t i o n p r o c e s s . The s u b j e c t ' s c r i t e r i a p r o f i l e may have an 

unintended i n f l u e n c e on the c r i t e r i a s e l e c t e d and the involvement of values 

a t t a c h e d might convert a conte x t u a l i n t o a s u b j e c t i v e e v a l u a t i o n . Thus the 

occurrence of e r r o r s and b i a s i n f a c t u a l judgements may r e c e i v e a 

p o t e n t i a l l y f r u i t f u l i n t e r p r e t a t i o n through t h i s comparison with evaluation, 

and these unintended d i s t o r t i o n s may be analysed i n terms of the various 

sub-processes thought to be involved i n e v a l u a t i o n . 

194 



CHAPTER FIVE 

THE STUDY OF CHILDREN'S VALUES 

5.1 INTRODUCTION 

This chapter marks a t r a n s i t i o n between the t h e o r e t i c a l and e m p i r i c a l 

p a r t s of the t h e s i s . I t i s concerned with previous e m p i r i c a l work on 

c h i l d r e n ' s v a l u e s , looking at the p l a c e of the concept of value i n the study 

of c h i l d development g e n e r a l l y , and d e s c r i b i n g those i n v e s t i g a t i o n s that are 

of r e l e v a n c e to the c u r r e n t s e r i e s of s t u d i e s . 

As emphasised i n chapter one, the m a t e r i a l d e s c r i b e d i n t h i s chapter did 

not p l a y a s i g n i f i c a n t p a r t i n the formation of the general approach 

o u t l i n e d i n e a r l i e r c h a p t e r s . Hence i t s 'delayed' entrance as compared with 

a t h e s i s t h a t i s mainly concerned with e m p i r i c a l r e s e a r c h . The importance 

of a t h e o r e t i c a l framework such as that developed i n e a r l i e r chapters was 

demonstrated during the process of choosing the content of t h i s review. 

There i s a v a s t p o t e n t i a l l i t e r a t u r e to draw upon, and the s e l e c t i o n of 

m a t e r i a l needed to be guided i n some way. T h i s guidance was provided by the 

o u t l i n e of the f i e l d d e s c r i b e d i n chapter three, the general e m p i r i c a l 

approach presented i n chapter four, and the s p e c i f i c s e r i e s of exploratory 

s t u d i e s c a r r i e d out. Not only the s e l e c t i o n of m a t e r i a l , but a l s o i t s 

o r g a n i s a t i o n , and i t s assessment have been a f f e c t e d . Without such guidance, 

the t a s k of reviewing the c h i l d development l i t e r a t u r e of relevance to the 

study of value would have been overwhelming. 

The review begins with an o v e r a l l look at the area of c h i l d development 

from the viewpoint of the general study of value. I t i s noted that value 

development has not emerged as a separate t o p i c , and the p o t e n t i a l b e n e f i t s 

of adopting the 'value point of view' are suggested. Following the 

d i s c u s s i o n of a p o s s i b l e t h r e a t to the u n i f i e d view of the f i e l d , the 
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coverage of the m a t e r i a l becomes more s p e c i f i c a l l y involved with previous 

e m p i r i c a l s t u d i e s . In order to gain an o v e r a l l p e r s p e c t i v e , some prominent 

areas of r e s e a r c h are i d e n t i f i e d . T h i s i s followed by the d e s c r i p t i o n of 

f i n d i n g s from approaches t h a t are l i m i t e d , according to the present 

approach, e i t h e r i n terms of the value o b j e c t s sampled or the methods used. 

Broader approaches, t h a t are c l o s e r to the current viewpoint are then 

d e s c r i b e d and a s s e s s e d , followed by a b r i e f o u t l i n e of the few findings 

concerned with the s t r u c t u r a l aspects of value. The chapter ends by 

adopting a wider focus once more, through a c o n s i d e r a t i o n of the degree of 

s i m i l a r i t y t h a t has been observed between the values of d i f f e r e n t groups of 

s u b j e c t s . 

5.2 VALUES AND THE STUDY OF CHILD DEVELOPMENT 

General books on c h i l d development do not contain extensive s e c t i o n s on 

the development of v a l u e s or a t t i t u d e s (e.g. Mussen and Hetherington, 1983; 

Damon, 1983; Gardner, 1982). T h e i r o r g a n i s a t i o n and content r e v e a l the 

major systems of c a t e g o r i s a t i o n t h a t are used by developmentalists, and the 

areas t h a t have been concentrated upon. The use of these c a t e g o r i e s does 

not deny the importance of v a l u e s , but n e v e r t h e l e s s contains an i m p l i c i t 

message t h a t v a l u e s are not of primary importance. I t i s assumed that they 

are organised by, or can be explained i n terms of, other phenomena and 

p r o c e s s e s . 

The i d e a of d i s c r e t e age c a t e g o r i e s i s an example. 'Infancy' and 

'adolescence' are commonly used as anchoring points between which various 

c a t e g o r i e s of 'childhood' are to be found. Each age category i s conceived 

to have i t s own s p e c i f i c nature and concerns, and a v a s t l y complex, h o l i s t i c 

view of each category i s constructed. There i s a t a c i t assumption that a 

person's a t t i t u d e s and v a l u e s are l a r g e l y i n f l u e n c e d by h i s stage of l i f e . 

Age c a t e g o r i e s provide u s e f u l benchmarks f o r those wishing to understand 

human development, but no developmentalist would maintain that a l l c h i l d r e n 
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pass through these ' t y p i c a l ' phases i n the same manner. One source of 

v a r i a n c e l i e s i n another important system of c a t e g o r i s a t i o n that has been 

employed by those i n t e r e s t e d i n s o c i a l development. This i s the idea of 

a n a l y s i n g the person i n terms of the important types of r e l a t i o n s h i p that he 

has with others or the r o l e s that he p l a y s . Whereas the age category 

approach aims at a h o l i s t i c view of the person at a point i n time, the r o l e 

concept i s fragmentary, d i v i d i n g the person i n t o c a t e g o r i e s such as h i s 

gender or sex r o l e , h i s family l i f e , and r e l a t i o n s h i p s with peers, parents, 

and s c h o o l . Implied i n t h i s schema of thought i s the idea that values 

d e r i v e from, and can be explained i n terms of, a number of r e l a t i v e l y 

autonomous areas of the person's l i f e . 

I t i s h i g h l y l i k e l y t h a t both age category and r o l e are important 

i n f l u e n c e s on c h i l d r e n ' s l i v e s . The present work intends to begin 

c o n s t r u c t i n g an a l t e r n a t i v e p e r s p e c t i v e , however, d e r i v i n g from the 

standpoint of the study of value. T h i s would proceed from the value i s s u e s 

and concepts developed and d e s c r i b e d i n e a r l i e r chapters, and be informed by 

e m p i r i c a l i n v e s t i g a t i o n s . Although t h i s approach r e q u i r e s considerable 

development, some of i t s b e n e f i t s may be a n t i c i p a t e d . Assuming that age and 

r o l e are indeed important c a t e g o r i e s for the persons being studied, the 

r e l a t i v e importance t h a t a person a l l o t s to each of h i s r o l e s might be 

a n a l y s e d i n terms of the nature of the values t h a t underly them. Where 

c o n f l i c t s a r i s e i n p r a c t i c e between, for example, peer and p a r e n t a l demands, 

the i n t e n s i t y of the c o n f l i c t and i t s r e s o l u t i o n or continuance might be 

understood i n r e l a t i o n to the values involved. 

I n a d d i t i o n , the age category approach might b e n e f i t from a more p r e c i s e 

d e s c r i p t i o n of the i d e n t i t y and i n t e n s i t y of the values ' t y p i c a l l y ' held by 

c h i l d r e n of v a r i o u s ages. I t might be p o s s i b l e to understand the changes 

and t e n s i o n s t h a t accompany the t r a n s i t i o n between age c a t e g o r i e s ( i f , 

indeed, the person experiences such change as a d i s c r e t e step) i n terms of 

the value concepts d e s c r i b e d i n chapter four. 
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Another prominent approach revolves around the concept of 

' s o c i a l i z a t i o n ' . Being concerned with the t r a n s m i s s i o n and a c q u i s i t i o n of 

va l u e s , t h i s a r e a would be of great importance i n the e m p i r i c a l branch of a 

gene r a l approach to value. There i s a tendency for the psychology of 

s o c i a l i z a t i o n to be anal y s e d i n terms of a number of approaches that are 

wedded to broader t h e o r i e s . Among these are p s y c h o a n a l y t i c approaches 

(Freud,1933; Erikson,1963,1968), b e h a v i o u r i s t i c and l e a r n i n g theory 

approaches (Eysenck, 1964; Aronfreed, 1968; Bandura and Walters, 1964 ) , and 

c o g n i t i v e approaches (Piaget,1932; Kohlberg,1969). Many i n t e r e s t i n g and 

u s e f u l i n s i g h t s and f i n d i n g s have emerged from these approaches, but they 

tend to be d r i v e n by concerns to d i s c o v e r the processes at work i n s o c i a l 

development, and to develop ideas t h a t are c o n s i s t e n t with t h e i r broader 

p s y c h o l o g i c a l t h e o r i e s . There i s a r e l a t i v e neglect of content, with the 

i d e n t i f i c a t i o n and d e s c r i p t i o n of the values t h a t are being transmitted. An 

approach to c h i l d r e n ' s v a l u e s founded upon a broadly-based theory of value 

would p a r t l y ' c o n c e r n i t s e l f with content, and hope e v e n t u a l l y to provide an 

account of s o c i a l i z a t i o n i n terms of the p r i n c i p l e s of s t a b i l i t y and change 

i n value systems and of the i n t e r a c t i o n between the value systems of 

i n d i v i d u a l s and groups. 

In a d d i t i o n to being organised around broad t h e o r i e s , the area of 

s o c i a l i z a t i o n i s often d i v i d e d i n t o those t o p i c s considered to be of s p e c i a l 

r e l e v a n c e i n the development of a s o c i a l being. Among these t o p i c s are 

i n f a n t attachment, the development of conscience, of empathy and a l t r u i s m , 

and of g u i l t and a n x i e t y . These are a l l important areas, but from the point 

of view of the general study of value they f a i l to take s u f f i c i e n t account 

of the involvement of values, p r e f e r r i n g to employ other d e s c r i p t i v e and 

explanatory concepts. The p o t e n t i a l u s e f u l n e s s of value as a u n i f y i n g 

concept which could forge l i n k s between these separate t o p i c s has not been 

f u l l y explored. 
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T h i s i s a l s o the case for the broader study of c h i l d development. The 

s p e c i f i c f i e l d s of study t h a t are i d e n t i f i e d i n general books on c h i l d 

development tend to r e f l e c t those areas that have both been the focus of a 

great deal of r e s e a r c h and which are g e n e r a l l y recognised as having produced 

f r u i t f u l r e s u l t s . The study of value does not f i g u r e among these. Areas 

such as play, f r i e n d s h i p , the development of the s e l f , aggression, 

achievement, language development, and c o g n i t i v e development, no doubt 

i n v o l v e v a l u e s , but value has not been concentrated upon as a d i s t i n c t f i e l d 

of study. 

The nature of the va l u e s i n v o l v e d i n each of these areas of development 

could be studied, as could the ways i n which values might be moulded by 

them. Moreover, a focus on value could provide an o v e r a l l p e r s p e c t i v e that 

might be able to provide accounts of the r e l a t i v e importance of each of 

these areas from the c h i l d ' s viewpoint at various stages of development. 

There i s a l s o the p o t e n t i a l for d e s c r i b i n g s i m i l a r i t i e s and c o n f l i c t s 

between d i f f e r e n t areas (e.g. between achievement and play) i n terms of the 

val u e s i n v o l v e d . 

Stage t h e o r i e s have a l s o f i g u r e d prominently i n d e s c r i p t i o n s of s o c i a l 

development. As with age c a t e g o r i e s , development i s divi d e d i n t o a number 

of d i s c r e t e s t e ps, and the ' t y p i c a l ' f e a t u r e s of each l e v e l are ou t l i n e d . 

There i s no necessary l i n k between stage and age, however, except that the 

stages are conceived to be passed through i n a temporal sequence. 

Stage d e s c r i p t i o n s have been developed for various s p e c i f i c t o p i c s of 

i n t e r e s t . For example, Selman (1976,1980) for r o l e - t a k i n g and for 

f r i e n d s h i p , and Damon (1977,1980) on a u t h o r i t y and obedience, and on 

f a i r n e s s i n s h a r i n g ( p o s i t i v e j u s t i c e ) . These are important aspects of 

c h i l d r e n ' s l i v e s , and could be prominent as c r i t e r i a of value, but from the 

cu r r e n t p e r s p e c t i v e , s i m i l a r comments to those a p p l i e d to other areas of 

c h i l d development can be made. The l a c k of a general value approach means 

t h a t the r e l a t i v e importance of, and r e l a t i o n s between, each area to 
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c h i l d r e n a t v a r i o u s stages remain unknown. 

W i t h i n t h e c o n f i n e s o f s p e c i f i c s t a g e d e s c r i p t i o n s , however, some work 

has been done on o u t l i n i n g t h e dominant v a l u e s i n v o l v e d a t each stage. 

Damon (1980) on p o s i t i v e j u s t i c e , f o r example, suggests t h a t c h i l d r e n t e n d 

t o d e v e l o p from s e l f - i n t e r e s t , t h r o u g h e q u a l i t y , t o a concern t o share goods 

a c c o r d i n g t o m e r i t , t o a stage where t h e g r e a t e r awareness o f t h e e x i s t e n c e 

o f d i f f e r e n t and c o n f l i c t i n g p r i n c i p l e s produces judgements based on 

compromise. T h i s and s i m i l a r d e s c r i p t i o n s would b e n e f i t from a broader 

v a l u e p e r s p e c t i v e , however. From t h i s p e r s p e c t i v e t h e y appear t o be l i m i t e d 

i n scope. 

The most i n f l u e n t i a l stage approach has been t h e c o g n i t i v e t h e o r y o f 

mo r a l development based on t h e work o f P i a g e t (1932) and developed by 

K o h l b e r g (1969) . The t h e o r y c e n t r e s on moral development, b u t a l s o covers a 

w i d e r area o f t h e f i e l d o f v a l u e . K o h l b e r g suggests t h a t a c h i l d ' s p r i m a r y 

o r i e n t a t i o n w i l l , a t v a r i o u s s t a g e s , be e g o c e n t r i c , c o n f o r m i s t , 

a u t h o r i t a r i a n , c o n t r a c t a r i a n , and r e l a t i v i s t . Given t h e broad approach t o 

m o r a l development adopted by t h i s t r a d i t i o n , and i t s f o u n d a t i o n s i n g e n e r a l 

c o g n i t i v e development, one might expect o t h e r areas i n t h e f i e l d o f v a l u e t o 

f o l l o w s i m i l a r d e v e l o p m e n t a l p a t h s . T h i s remains t o be seen, however. The 

b r e a d t h o f t h e approach has perhaps h i n d e r e d t h e emergence o f an even 

b r o a d e r approach t o v a l u e development such as t h a t b e i n g c u r r e n t l y proposed. 

A t t e n t i o n has been d i s t r a c t e d f r o m areas such as enjoyment, s a f e t y , and 

w e l l - b e i n g , and i t would be i n t e r e s t i n g t o observe t h e e x t e n t t o which 

d e v e l o p m e n t a l t h e o r i e s f o c u s i n g on t h e s e areas might be based on s i m i l a r 

p r i n c i p l e s t o t h o s e proposed by P i a g e t and by K o h l b e r g f o r moral 

development. I n a d d i t i o n , i t would be i n f o r m a t i v e t o assess t h e r e l a t i v e 

prominence o f e v a l u a t i o n s by c h i l d r e n i n terms o f mo r a l c o n s i d e r a t i o n s as 

compared w i t h o t h e r v a l u e c r i t e r i a , and t o examine t h e v a r i a t i o n s i n t h e use 

o f m o r a l c r i t e r i a w i t h changes i n s u b j e c t , o b j e c t , and c o n t e x t . 
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5.3 A CHALLENGE TO THE UNIFIED VIEW OF THE FIELD 

The K o h l b e r g / P i a g e t p o s i t i o n on mo r a l development has r e c e n t l y been 

q u e s t i o n e d by a s u b s t a n t i a l body o f r e s e a r c h t h a t has been s t i m u l a t e d by t h e 

work o f T u r i e l (1978). T h i s i s a l s o a c h a l l e n g e t o t h e u n i f i e d 

' a x i o l o g i c a l ' approach t o t h e f i e l d o f v a l u e b e i n g adopted i n t h i s t h e s i s , 

because i t contends t h a t t h e mo r a l and t h e s o c i a l c o n v e n t i o n a l are t o be 

t r e a t e d as d i s t i n c t a reas, whereas t h e ' a x i o l o g i c a l ' view emphasises t h e 

s i m i l a r i t i e s i n t h e f i e l d t h a t occur r e g a r d l e s s o f t h e s p e c i f i c c o n t e n t o f 

an e v a l u a t i o n . T h i s r e s e a r c h w i l l be c o n s i d e r e d i n some d e t a i l because o f 

t h e t h r e a t s t h a t i t poses and because, as w i l l be seen, i t s assessment 

a l l o w s t h e n a t u r e and s t r e n g t h s o f t h e v a l u e p o i n t o f view t o be 

i l l u s t r a t e d . 

T u r i e l draws a b a s i c d i s t i n c t i o n between s o c i a l c o n v e n t i o n a l a c t s and 

mo r a l a c t s . The fo r m e r a r e r e l a t i v e t o t h e s o c i a l c o n t e x t and are i n 

themselves a r b i t r a r y . I n c o n t r a s t , m o r a l a c t s have i m p l i c a t i o n s f o r t h e 

r i g h t s and w e l l - b e i n g o f o t h e r s which stem d i r e c t l y from t h e n a t u r e o f an 

a c t ( e.g. h i t t i n g ) , M o r a l r u l e s a r e t y p i c a l l y p e r c e i v e d as b e i n g 

u n i v e r s a l l y a p p l i c a b l e . T h i s r e s e a r c h has been suitimarised by Nucci (1982). 

A v a r i e t y o f methods have been employed, and s u b j e c t s r a n g i n g from two and a 

h a l f t o t w e n t y y e a r s have been s t u d i e d . The g e n e r a l c o n c l u s i o n i s t h a t 

p e o p l e a t a l l o f t h e s e ages can c l e a r l y d i s t i n g u i s h between t h e moral and 

t h e s o c i a l c o n v e n t i o n a l . I t i s suggested t h a t t h e two areas f o l l o w d i s t i n c t 

d e v e l o p m e n t a l p a t h s , t h a t f o r c o n v e n t i o n b e i n g d e s c r i b e d by T u r i e l (see 

N u c c i , 1982, p.105) . 

T h i s i d e a o f s e p a r a t e development i s opposed t o t h e Koh l b e r g p o s i t i o n 

t h a t m o r a l i t y d i s p l a c e s c o n v e n t i o n as a b a s i s f o r m o r a l judgements a t t h e 

t h i r d l e v e l o f development. A c l o s e r l o o k a t t h e r e s e a r c h , however, shows 

t h a t t h e a s s e r t i o n t h a t young c h i l d r e n a r e a b l e t o make mo r a l judgements i s 

no t as w e l l founded as workers i n t h e T u r i e l t r a d i t i o n have suggested. 

I n t e r v i e w s w i t h p r e s c h o o l c h i l d r e n (3 t o 5 y e a r s , Nucci and T u r i e l , 1 9 7 8 ) 
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c o n c e r n i n g events observed by t h e c h i l d r e n , found t h a t more t h a n 80% o f 

t h e i r c a t e g o r i s a t i o n s o f e v e n t s as e i t h e r m oral o r c o n v e n t i o n a l were i n 

a c c o r d w i t h t h o s e o f a d u l t s . I t i s i m p o r t a n t t o note t h a t a c h i l d ' s 

i n t e r p r e t a t i o n o f an event was coded as moral i f t h e c h i l d answered 'no' t o 

t h e q u e s t i o n : 

"What i f t h e r e weren't a r u l e i n t h e sch o o l about (the observed e v e n t ) , 

would i t be r i g h t t o do i t t h e n ?" (Nucci and T u r i e l , 1 9 7 8 , p.403). 

T h i s o p e r a t i o n a l d e f i n i t i o n does n o t ex c l u d e t h e p o s s i b i l i t y t h a t t h e 

c h i l d r e n a r e s t i l l r e s p o n d i n g t o c o n v e n t i o n a l r u l e s , t h o s e t h a t have a wider 

range o f a p p l i c a t i o n t h a n t h o s e o f a s c h o o l . The dichotomy seen by t h e 

e x p e r i m e n t e r s between 'moral' and ' c o n v e n t i o n a l ' c o u l d be t h e r e s u l t o f t h e 

a b i l i t y o f c h i l d r e n t o r e c o g n i s e t h a t some c o n v e n t i o n a l r u l e s are s p e c i f i c 

(e.g s c h o o l r u l e s ) and o t h e r s a r e g e n e r a l . 

T h i s i n t e r p r e t a t i o n may a l s o be a p p l i e d t o t h e r e s u l t s o f o t h e r s t u d i e s 

u s i n g t h i s method (Nucci and Nu c c i , 1 9 8 2 ) , t o s t u d i e s u s i n g a s i m i l a r method 

w i t h i m a g i n a r y s t o r i e s and p i c t u r e s , (Smetana,1981, Nucci,1981), and t o 

s t u d i e s which examine c h i l d r e n ' s i d e a s on t h e l e g i t i m a c y o f an a u t h o r i t y ' s 

supposed a t t e m p t s t o c o n t r a d i c t b r o a d e r p r o s c r i p t i o n s (e.g. a school 

s a n c t i o n i n g t h e use o f p h y s i c a l v i o l e n c e by p u p i l s . Weston and 

T u r i e l , 1980) . 

A weakness o f t h e s e s t u d i e s i s t h e d e f i n i t i o n on t h e o r e t i c a l grounds o f 

e x p e r i m e n t a l s t i m u l i and responses as e i t h e r c o n v e n t i o n a l or m o r a l . The 

p l a c i n g o f c h i l d r e n ' s responses i n t o t h e s e c a t e g o r i e s does not mean t h a t 

t h e y t hemselves t h i n k i n t h e s e t e r m s . The st u d y by Nucci and Nucci (1982) 

on c h i l d r e n ' s o v e r t responses t o moral o r c o n v e n t i o n a l t r a n s g r e s s i o n s a l s o 

s u f f e r s f r o m t h i s weakness because b o t h t h e t r a n s g r e s s i o n s and t h e responses 

were c l a s s i f i e d i n t o t h e two c a t e g o r i e s . 

N u c c i (1981) d i d , however, ask c h i l d r e n about t h e reasons f o r t h e i r 

judgements o f t h e 'wrongness' o f v a r i o u s e v e n t s . L i m i t i n g our a t t e n t i o n t o 

t h e youngest age group (7 y e a r s ) , i t was found t h a t t h o se events t h a t were 
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j u d g e d 'most wrong' (which t e n d e d t o be those d e f i n e d as moral by t h e 

e x p e r i m e n t e r ) were i n c l i n e d t o be judged i n terms o f t h e i n j u s t i c e o f an a c t 

o r i t s a b s o l u t e p r o h i b i t i o n . I n c o n t r a s t , those events t h a t were judged 

' l e s s wrong' (which t e n d e d t o be t h o s e d e f i n e d as s o c i a l c o n v e n t i o n a l by t h e 

e x p e r i m e n t e r ) were i n c l i n e d t o be judged as wrong because t h e y are 

p r o h i b i t e d by a law, r u l e , or a u t h o r i t y , or because t h e y c r e a t e d i s o r d e r . 

These f i n d i n g s were i n t e r p r e t e d as s u p p o r t i n g t h e m o r a l / c o n v e n t i o n a l 

dichotomy, b u t i t i s a l s o p o s s i b l e t o view some o f t h e 'moral' responses as 

i n d i c a t i n g adherence t o a s e t o f r u l e s . 

These r e s u l t s become even more i n f o r m a t i v e i f t h e y are a n a l y s e d w i t h t h e 

aim o f i d e n t i f y i n g age t r e n d s . I f t h e reasons l i s t e d i n t a b l e 2 

(Nucci,1981, p.118) are grouped i n t o : 

A. Those t h a t a r e r u l e - r e l a t e d ( a c t s h o u l d never be committed, a c t 

p r o h i b i t e d , r u l e r e j e c t e d , c r e a t e s d i s o r d e r ) 

B. Those t h a t show some concern f o r t h e e f f e c t s o f a c t s on o t h e r s 

( u n j u s t a c t , a c t a f f e c t s o t h e r s , i m p o l i t e n e s s ) 

t h e n i t may be seen t h a t f o r t h e 'most wrong' eve n t s , r u l e - r e l a t e d reasons 

d e c l i n e w i t h age t h r o u g h grades two, f i v e , e i g h t , e l e v e n , and c o l l e g e , t h e 

r e s p e c t i v e p e r c e n t a g e s b e i n g 43, 33, 17, 11, and 8. I n c o n t r a s t , group B 

reasons i n c r e a s e w i t h age (48, 60, 74, 74, 7 7 ) . For t h e ' l e s s wrong' 

e v e n t s , r u l e - r e l a t e d reasons a g a i n decrease (78, 76, 59, 44, 41) w h i l e group 

B reasons i n c r e a s e (12, 16, 20, 37, 3 9 ) . These data are i n accord w i t h t h e 

P i a g e t and K o h l b e r g t r a d i t i o n , concern f o r o t h e r s i n c r e a s i n g w i t h age w h i l e 

r u l e - r e l a t e d judgements d e c l i n e i n f r e q u e n c y . The age t r e n d s seem t o 

r e f l e c t t h e i n c r e a s i n g p r o p o r t i o n o f c h i l d r e n a t ' h i g h e r ' stages o f moral 

r e a s o n i n g . 

Other examples o f f i n d i n g s i n d i c a t i n g a g e - r e l a t e d d e c l i n e s i n 

r u l e - f o l l o w i n g may be f o u n d i n N u c c i (1982, Table 1) and Weston and T u r i e l 

(1980, Table 3 ) . The l a t t e r s t u d y i s i n f o r m a t i v e i n t h a t i t i l l u s t r a t e s the 
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e f f e c t o f r u l e s on c h i l d r e n ' s e v a l u a t i o n s . A comparison o f t h e i r t a b l e s 1 

and 2 shows t h a t t h e v a l u e s a t t a c h e d t o f o u r a c t i o n s ( i n c l u d i n g ' h i t t i n g ' , 

c a t e g o r i s e d as moral) are s u b s t a n t i a l l y i n c r e a s e d i f t h e y are p e r m i t t e d by 

t h e s c h o o l . 

The above reassessment o f t h e r e s e a r c h i n t h e T u r i e l t r a d i t i o n has 

i l l u s t r a t e d some advantages o f a d o p t i n g a v i e w p o i n t based on a g e n e r a l 

t h e o r y o f v a l u e . From t h i s p e r s p e c t i v e i t became c l e a r t h a t i n t h e m a j o r i t y 

o f f i n d i n g s t h e r e s e a r c h e r s were o b t a i n i n g v a r i o u s measures o f t h e 'values 

a t t a c h e d ' by s u b j e c t s t o t h e two c l a s s e s o f s t i m u l i w h i l e assuming, perhaps 

i n c o r r e c t l y , t h a t t h e ' c r i t e r i a a p p l i e d ' by s u b j e c t s were t h e same as those 

o f t h e r e s e a r c h e r s . Evidence o f a b r o a d dichotomy i n c h i l d r e n ' s judgements 

was t a k e n t o be e v i d e n c e t h a t t h e y were d i s t i n g u i s h i n g between t h e 

c o n v e n t i o n a l and t h e m o r a l . I n t h e absence o f s t u d i e s o f t h e s u b j e c t s ' 

' c r i t e r i a a p p l i e d ' , however, t h e f i n d i n g s are open t o a l t e r n a t i v e 

i n t e r p r e t a t i o n s . 

The r e a n a l y s e d f i n d i n g s do, however, p r o v i d e some supp o r t f o r t h e T u r i e l 

h y p o t h e s i s i n t h a t t h e r e i s an e f f e c t o f 'type o f i t e m ' i n a d d i t i o n t o t h e 

age e f f e c t s . The 'most wrong' i t e m s ( m a i n l y moral) d i d show a tendency t o 

be s u p p o r t e d by reasons concerned w i t h e f f e c t on o t h e r s , w h i l e t h e ' l e s s 

wrong' i t e m s ( m a i n l y c o n v e n t i o n a l ) were most o f t e n judged i n terms o f 

r u l e - r e l a t e d reasons. I n r e l a t i o n t o t h e model o f e v a l u a t i o n o u t l i n e d i n 

c h a p t e r f o u r , t h i s f i n d i n g i l l u s t r a t e s t h e importance o f t h e f e a t u r e s o f t h e 

v a l u e o b j e c t as w e l l as t h o s e o f t h e s u b j e c t . 

The f i n d i n g s o f t h i s r e s e a r c h t r a d i t i o n do n o t , as t h e y t h r e a t e n e d a t 

f i r s t s i g h t , s e r i o u s l y c h a l l e n g e t h e i d e a o f a u n i f i e d t h e o r y o f v a l u e . 

Indeed t h e y s t r e n g t h e n t h i s i d e a because t h e y can be r e i n t e r p r e t e d i n terms 

o f a g e n e r a l v a l u e approach, t h e i r weaknesses b e i n g i d e n t i f i e d and t h e i r 

h i d d e n f i n d i n g s b r o u g h t t o l i g h t . 

204 



5.4 PREVIOUS STUDIES OF CHILDREN'S VALUES 

I n s e c t i o n 5.2 i t was n o t e d t h a t v a l u e development has n o t emerged as a 

d i s t i n c t area o f s t u d y , and t h a t where v a l u e s a re s t u d i e d t h e approach 

appears l i m i t e d i n scope f r o m t h e v a l u e p e r s p e c t i v e b e i n g c u r r e n t l y 

a d v o c a ted. There i s , however, a l a r g e body o f e m p i r i c a l r e s e a r c h on 

c h i l d r e n ' s v a l u e s which has not been g e n e r a l l y regarded as b e i n g 

i n t e r l i n k e d . I n t h e f o l l o w i n g s e c t i o n s i t i s i n t e n d e d t o i l l u s t r a t e some 

asp e c t s o f t h e b r o a d approach t o t h e s t u d y o f v a l u e development by 

o r g a n i s i n g and commenting upon some o f t h i s r e s e a r c h , c o n c e n t r a t i n g on t h e 

d e s c r i p t i o n o f t h o s e f i n d i n g s t h a t are comparable w i t h t h e e x p l o r a t o r y 

r e s e a r c h . 

5.4.1 Some p r o m i n e n t areas 

Many e m p i r i c a l s t u d i e s o f c h i l d r e n ' s v a l u e s are o r g a n i s e d around 

p a r t i c u l a r p r a c t i c a l or t h e o r e t i c a l i n t e r e s t s . While c h i l d r e n ' s v a l u e s 

m i g h t be an i m p o r t a n t t o p i c o f i n t e r e s t i n these s t u d i e s , t h e predominant 

concern l i e s e l sewhere. A l t h o u g h t h i s i s t h e case, i t w i l l be i n f o r m a t i v e 

t o i d e n t i f y some o f t h e main areas o f r e s e a r c h t h a t have concerned 

themselves w i t h c h i l d r e n ' s v a l u e s . T h i s w i l l convey an i m p r e s s i o n o f t h e 

scope and n a t u r e o f e m p i r i c a l work on c h i l d r e n ' s v a l u e s , and i l l u s t r a t e some 

o f t h e p o t e n t i a l o f a g e n e r a l approach t o v a l u e . I t s d i r e c t i o n s o f 

exp a n s i o n m i g h t be i n t o t h o s e areas which are a l r e a d y concerned w i t h v a l u e 

development, and i t s b r o a d o u t l o o k c o u l d serve t o i n f o r m , develop, and 

r e l a t e t o g e t h e r t h e s e d i v e r s e areas o f r e s e a r c h . Four areas w i l l be 

mentioned i n t h i s r e g a r d : A d o l e s c e n t v a l u e s , v a l u e s and s c h o o l , v a l u e s 

e d u c a t i o n , and o c c u p a t i o n a l v a l u e s . I t s h o u l d be n o t e d t h a t t h e r e f e r e n c e s 

c i t e d i n t h i s s e c t i o n a re i l l u s t r a t i v e . There i s no i n t e n t i o n t o revie w 

each area c o m p r e h e n s i v e l y . 

The s t u d y o f a d o l e s c e n t v a l u e s i s a v a s t area which seems t o have been 

s t i m u l a t e d by t h e i d e a t h a t adolescence i s a p a r t i c u l a r l y p r o b l e m a t i c p e r i o d 

. 205 



o f l i f e . Much o f t h e work on a d o l e s c e n t v a l u e s i s concerned w i t h 

d e l i n q u e n c y ( P e r e t t i , 1981; Zieman and Benson, 1983). Kitwood suggests t h a t 

a d o l e s c e n t s a re o r i e n t e d t o w a r d ' p e r s p e c t i v e m o r a l i t y ' , b e i n g m a i n l y 

concerned w i t h t h e f e e l i n g s o f s e l f and o t h e r s . Goodman (1969) analysed 

a d o l e s c e n t v a l u e s i n terms o f t h e v a r i o u s r o l e s p l a y e d by young people. 

K a l b e r e r (1975) c h a r t e d t h e changes and s t a b i l i t i e s i n ad o l e s c e n t concerns 

over t h e p e r i o d 1935 t o 1970. Some a u t h o r s , however, q u e s t i o n t h e 

assumption t h a t adolescence i s an e x c e p t i o n a l p e r i o d o f development 

( F r i e s e n , 1972; Coleman, 1980). 

Many s t u d i e s o f v a l u e focus on s c h o o l l i f e . Hargreaves (1967) and Lacey 

(1970) d e s c r i b e d t h e p o l a r i s a t i o n o f B r i t i s h s c h o o l c h i l d r e n i n t o two 

d i s t i n c t groups w i t h s e p a r a t e v a l u e s , p a r t i c u l a r l y as regards t h e value 

a t t a c h e d t o ' s c h o o l ' , and t h e e f f e c t s o f t h i s process on academic success or 

f a i l u r e . E r m a l i n s k i and R u s c e l l i (1971), i n an American stud y , found t h a t 

b l a c k l o w e r c l a s s c h i l d r e n were a t a disad v a n t a g e even a t p r e s c h o o l l e v e l 

because t h e i r 'values a re more d i f f e r e n t from t e a c h e r s ' v a l u e s t h a n are w h i t e 

m i d d l e c l a s s c h i l d r e n ' s v a l u e s . 

Quine (1974) f a i l e d t o observe t h e p o l a r i s a t i o n n o t e d by Hargreaves, but 

d i d f i n d a dichotomy between s c h o o l v a l u e s and t h e v a l u e s o f w o r k i n g c l a s s 

p u p i l s . Harmsden (1979) c a r r i e d out a s i m i l a r a n a l y s i s f o r sex d i f f e r e n c e s , 

f i n d i n g t h a t g i r l s a r e c l o s e r t o t e a c h e r s ' v a l u e s t h a n are boys. Schneider 

and C o u t t s (1982) l o o k e d a t d i f f e r e n c e s i n t h e v a l u e s o f c o e d u c a t i o n a l and 

s i n g l e sex s c h o o l s . F e a t h e r (1970, 1973) and M a r t i n and F i e l d (1976) have 

used t h e Rokeach Value Survey t o i n v e s t i g a t e d i f f e r e n c e s between s t u d e n t s ' 

own v a l u e s and t h o s e t h a t t h e y p e r c e i v e i n t h e i r t e a c h e r s and sc h o o l s . 

Athey (1982) c o n c e n t r a t e d on t h e e f f e c t o f v a l u e s on a p a r t i c u l a r academic 

s k i l l , i n v e s t i g a t i n g t h e p o s s i b l e i m p o r t a n c e o f a f f e c t i v e f a c t o r s i n r e a d i n g 

a b i l i t y . 

A r e l a t e d area i s t h a t o f v a l u e s e d u c a t i o n . T h i s c o n s i s t s o f a t t e m p t s t o 

d e l i b e r a t e l y i n f l u e n c e v a l u e s and i s n o r m a l l y c a r r i e d o u t i n a school 
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s e t t i n g . The two main approaches are v a l u e s c l a r i f i c a t i o n , i n which t h e 

emphasis i s on h e l p i n g t h e c h i l d t o e x p l o r e h i s e x i s t i n g v a l u e s r a t h e r than 

on i n d o c t r i n a t i o n (Raths, Harmin, and Simon, 1966; Simon and C l a r k , 1975) 

and m o r a l development, based on Kohlberg's stage t h e o r y , i n which a t t e m p t s 

are made t o move p u p i l s t o h i g h e r developmental stages (Kohlberg and T u r i e l , 

1971). Lockwood (1978) produced an a n a l y s i s o f r e s e a r c h i n b o t h o f these 

areas and compared t h e i r e f f e c t i v e n e s s . Other v a l u e e d u c a t i o n schemes have 

i n c l u d e d t h e C h a r a c t e r E d u c a t i o n P r o j e c t (Arnaud, 1973) and t h e Character 

Research P r o j e c t ( B a r b e r , 1 9 7 1 ) . 

Research on o c c u p a t i o n and v a l u e s i s an e s t a b l i s h e d area. S t u d i e s o f 

c h i l d r e n u n d e r s t a n d a b l y c o n c e n t r a t e on t h e o l d e r age groups. A study o f t h e 

r o l e o f s c h o o l c u r r i c u l u m i n changing work v a l u e s between ages 15 and 18 was 

made by Kapes and S t r i c k l e r (1975). T i t t l e (1982) suggested t h a t t h e 

i n t e r a c t i o n s between o c c u p a t i o n a l , p a r e n t h o o d and ma r r i a g e v a l u e s were 

i m p o r t a n t i n t h e c a r e e r c h o i c e s o f 17 year o l d g i r l s . Cochran (1986) found 

t h a t harmony between i m p o r t a n t v a l u e s was a f a c t o r i n t h e o c c u p a t i o n a l 

d e c i s i o n s o f 16 and 17 year o l d s , w h i l e Feather (1979c) as p a r t o f a wider 

s t u d y r e l a t i n g j o b s a t i s f a c t i o n t o t h e degree o f s i m i l a r i t y between p e r s o n a l 

and work v a l u e s , l o o k e d a t t h e r e l a t i o n s h i p between v a l u e s and t h e ' j o b 

s a t i s f a c t i o n ' a t t a i n e d i n s c h o o l by 15 t o 17 year o l d s . 

5.4.2 S t u d i e s l i m i t e d by range o f v a l u e o b j e c t 

Some s t u d i e s o f c h i l d r e n ' s v a l u e s a r e l i m i t e d by t h e n a t u r e o f t h e c l a s s 

o f v a l u e o b j e c t c o n s i d e r e d . Ahammer (1971) i n v e s t i g a t e d t h e value s a t t a c h e d 

t o f o u r p e r s o n a l i t y d i m e n s i o n s . For p r e s e n t purposes a t t e n t i o n i s l i m i t e d 

t o t h e two youngest groups s t u d i e d (11 t o 12 years and 15 t o 18 years) and 

t h e ' p e r s o n a l d e s i r a b i l i t y ' c o n d i t i o n . A c l e a r age t r e n d was found f o r 

' n u r t u r a n c e ' , w i t h t h e younger group a t t a c h i n g a h i g h e r v a l u e than t h e o l d e r 

group. For 'autonomy', however, t h e r e was a d i f f e r e n t age t r e n d f o r e i t h e r 

sex. For t h e boys, t h e o l d e r group showed a g r e a t e r d e s i r e f o r 'autonomy', 
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whereas t h e r e v e r s e was t h e case f o r t h e g i r l s . The age d i f f e r e n c e s f o r 

' a f f i l i a t i o n ' and 'achievement' were s m a l l . G i r l s were found t o d e s i r e 

' a f f i l i a t i o n ' and ' n u r t u r a n c e ' more t h a n boys, w h i l e boys r a t e d 'autonomy' 

h i g h e r , b u t o n l y a t t h e 15 t o 18 years l e v e l . 

Comeau (1980) asked 15 t o 18 year o l d s t o rank a s e t o f t e n p e r s o n a l i t y 

t r a i t words. The most n o t a b l e outcome o f t h i s procedure was t h e h i g h l e v e l 

o f agreement. No age d i f f e r e n c e s were noted, and t h e l a r g e s t sex d i f f e r e n c e 

was f o r ' i n t e l l i g e n t ' , which boys ten d e d t o rank h i g h e r t h a n g i r l s . Small 

d i f f e r e n c e s were f o u n d f o r ' a t t r a c t i v e ' (boys > g i r l s ) and 'independent' 

( g i r l s > b o y s ) . 

A n o t h e r group o f workers ( K n i g h t and Dubro, 1984; K n i g h t e t a l , 1985) 

i n v e s t i g a t e d c h i l d r e n ' s ' s o c i a l v a l u e s ' . These are s t a t i s t i c a l l y d e f i n e d i n 

terms o f t h e t y p e s o f response made by c h i l d r e n t o a c a r d - s o r t i n g t a s k which 

t h e s u b j e c t b e l i e v e s w i l l d e t e r m i n e t h e rewards t o be r e c e i v e d by h i m s e l f 

and a n o t h e r c h i l d . S i x ' s o c i a l v a l u e s ' were d e f i n e d . For example, 

' s u p e r i o r i t y ' i n t h e s e terms means r e s p o n d i n g so as t o maximise own gai n s 

w h i l e a l s o m i n i m i s i n g o t h e r ' s g a i n s . ' I n d i v i d u a l i s m ' i n v o l v e s responding 

s o l e l y w i t h r e g a r d t o one's own g a i n s . I n b o t h experiments i t was found 

t h a t more t h a n h a l f o f t h e s u b j e c t s i n t h e 6 t o 10 years range c o u l d be 

p l a c e d i n t h e ' s u p e r i o r i t y ' c a t e g o r y . I n a d d i t i o n , t h e 6 t o 7 year o l d s 

responded more o f t e n i n t h i s way t h a n d i d t h e 8 t o 10 year o l d s , who made 

more ' e q u a l i t y ' responses t h a n t h e younger c h i l d r e n . 

These e f f e c t s remained s i g n i f i c a n t f o l l o w i n g an adjustment f o r 

d i f f e r e n c e s i n i n f o r m a t i o n p r o c e s s i n g a b i l i t i e s . When 3 t o 5 year o l d 

c h i l d r e n were i n c l u d e d ( K n i g h t e t a l , 1985) i t was fou n d t h a t 52% o f t h e i r 

responses c o u l d be c l a s s e d as ' i n d i v i d u a l i s m ' . The a u t h o r s suggest t h a t t h e 

t r a n s i t i o n f r o m ' i n d i v i d u a l i s m ' t o ' s u p e r i o r i t y ' as t h e most f r e q u e n t 

response t y p e c o u l d be due t o c o g n i t i v e f a c t o r s ( t h e ' i n d i v i d u a l i s m ' 

response i s l e s s complex). 
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The response t y p e s b e i n g assessed i n these experiments are h i g h l y 

s p e c i f i c t o t h e t e c h n i q u e b e i n g used, and i t i s t h e r e f o r e unwise t o a s s e r t 

t h a t ' s o c i a l v a l u e s ' a r e b e i n g measured. N e v e r t h e l e s s , t h e d i s t r i b u t i o n s 

a c r o s s t h e s i x response s t y l e s f o r each age l e v e l can be t a k e n as a rough 

e s t i m a t e o f t h e r e l a t i v e v a l u e s a t t a c h e d t o s i x p o s s i b l e outcomes c o n c e r n i n g 

t h e s h a r i n g o f r e s o u r c e s . 

Other s t u d i e s which i n c l u d e measures o f 'values a t t a c h e d ' , b u t which 

c o v e r a l i m i t e d range o f v a l u e o b j e c t s i n c l u d e Hess and Torney (1967), 

Musgrave and R e i d (1971), Jahoda and Cramond (1972), and Vaughan et a l 

(1981) . 

Hess and Torney (1967) s t u d i e d t h e development o f p o l i t i c a l a t t i t u d e s . 

As p a r t o f t h e i r e x p l o r a t i o n s o f c h i l d r e n ' s f e e l i n g s and ideas about 

Government and t h e Law t h e y f o u n d t h a t t h e v a l u e a t t a c h e d t o a u t h o r i t y 

f i g u r e s such as 'policeman' and ' p r e s i d e n t ' d e c l i n e d s t e a d i l y across t h e 8 

t o 14 year age range. T h i s d e c l i n e c o i n c i d e d w i t h an i n c r e a s i n g 

acknowledgement o f t h e f a l l i b i l i t y o f a u t h o r i t y and a d e c l i n e i n t h e b e l i e f 

t h a t a l l laws are f a i r . The age t r e n d was n o t observed f o r t h e a u t h o r i t y 

f i g u r e ' f a t h e r ' , however. 

Musgrave and R e i d (1971) s t u d i e d 11 and 12 year o l d ' s v a l u e s t h r o u g h 

t h e i r usage o f t h e mass media. T h i s i n c l u d e d f i n d i n g s c o n c e r n i n g c h i l d r e n ' s 

a t t i t u d e s t o v i o l e n c e . Boys l i k e d w a t c h i n g ' f i g h t i n g and k i l l i n g ' on 

t e l e v i s i o n c o n s i d e r a b l y more t h a n g i r l s (90% v 6 1 % ) , and t h i s d i f f e r e n c e was 

a l s o p r e s e n t b u t t o a l e s s e r degree i n a measure o f a t t i t u d e toward 

' f i g h t i n g and k i l l i n g ' (see t h e i r t a b l e 1 3 ) . T h i s a t t i t u d e was a l s o 

a s s o c i a t e d w i t h IQ, t h e h i g h e r t h e IQ l e v e l , t h e more ' f i g h t i n g and k i l l i n g ' 

was j udged t o be wrong. 

I n a Government s t u d y c o n c e r n i n g c h i l d r e n and a l c o h o l , Jahoda and Cramond 

(1972) f o u n d t h a t t h e v a l u e a t t a c h e d t o t h e v a l u e o b j e c t s 'beer', 'whisky' 

and 'pub' d e c l i n e d over t h e 6 t o 10 year age range. A p p r o v a l o f d r i n k i n g 

a l s o decreased a c r o s s t h e s e ages. 
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Vaughan e t a l (1981) d e v i s e d an experiment whereby d i f f e r e n t p a r t s o f t h e 

body were e v a l u a t e d by 9 and 12 year o l d s . Both w h i t e and b l a c k c h i l d r e n 

were used as s u b j e c t s , b u t f o r comparison purposes o n l y t h e r e s u l t s f o r 

w h i t e c h i l d r e n are r e p o r t e d h e r e . The combined r e s u l t s f o r a l l p a r t s o f t h e 

body e v a l u a t e d i n t h e e x p e r i m e n t showed c l e a r age and sex e f f e c t s w i t h no 

i n t e r a c t i o n . A h i g h e r v a l u e was a t t a c h e d t o ' p a r t s o f t h e body' by 11 year 

o l d s t h a n by 8 year o l d s , and boys v a l u e d them h i g h e r t h a n g i r l s . 

S t u d i e s i n v o l v i n g ' c r i t e r i a a p p l i e d ' a l s o have l i m i t a t i o n s as regards t h e 

range o f v a l u e o b j e c t s c overed. An example o f t h i s i s Schavaneveldt e t a l 

(1970) . The c r i t e r i a a p p l i e d by 3 t o 5 year o l d s when e v a l u a t i n g p a r e n t s 

were i n v e s t i g a t e d . Boys a p p l i e d 'domestic' and ' n u r t u r a n t ' c r i t e r i a t o 

mother more o f t e n t h a n g i r l s . For f a t h e r , however, g i r l s a p p l i e d 

' n u r t u r a n t ' c r i t e r i a more o f t e n t h a n boys, w h i l e boys e v a l u a t e d f a t h e r more 

o f t e n i n terms o f ' r e c r e a t i o n ' . 

T h i s i l l u s t r a t e s t h e i n t e r a c t i o n between o b j e c t and s u b j e c t t h a t occurs 

i n e v a l u a t i o n , and p a r t i c u l a r o b j e c t / s u b j e c t c o m b i n a t i o n s are o f course 

l e g i t i m a t e as a f o c u s o f i n t e r e s t . I f t h e concern i s w i t h t h e e s t i m a t i o n o f 

b r o a d e r p a r a m e t e r s , however, t h e n a w i d e r range o f d a t a must be c o l l e c t e d . 

For example, i f sex d i f f e r e n c e s i n t h e c r i t e r i a p r o f i l e s o f c h i l d r e n o f a 

c e r t a i n age are b e i n g i n v e s t i g a t e d , t h e n a broad spectrum o f v a l u e o b j e c t s 

w i l l need t o be covered. I t might t h e n be p o s s i b l e t o i d e n t i f y o v e r a l l 

d i f f e r e n c e s between- t h e - s e x e s , independent o f p a r t i c u l a r v a l u e o b j e c t s , i n 

t h e i r tendency t o a p p l y c r i t e r i a such as ' n u r t u r a n c e ' . 

A s e r i e s o f s t u d i e s u s i n g t h e ' i d e a l person' method goes some way t o 

making a b r o a d e r scan o f c r i t e r i a a p p l i e d . V a r i o u s t e c h n i q u e s have been 

used, a common one b e i n g t h e r e q u e s t t h a t s u b j e c t s complete t h e sentence 

"The p e r s o n I would most l i k e t o be l i k e . . . . " . As Hawkes (1973) notes t h i s 

method has a l o n g h i s t o r y ( Darrah, 1898; Barnes, 1902) , and e a r l y s t u d i e s were 

p r i m a r i l y i n t e r e s t e d i n examining t h e sources o f i d e a l s ( p a r e n t s , famous 

p e o p l e , e t c . ) . T h i s emphasis has remained, b u t f o r p r e s e n t purposes t h e 
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a n a l y s i s o f t h e dominant v a l u e s i n d i c a t e d by cho i c e s o f i d e a l person are 

more r e l e v a n t . The c o n t e n t a n a l y s i s system developed by H a v i g h u r s t and Taba 

(1949) and f o l l o w e d by Eppel and Eppel (1966) has prov e d i n f l u e n t i a l i n t h i s 

r e g a r d . The s i x c a t e g o r i e s f o l l o w a b r o a d e g o c e n t r i s m - a l t r u i s m dimension 

( ' m a t e r i a l ' , ' p h y s i c a l appearance and p o p u l a r p e r s o n a l i t y ' , ' f r i e n d l y ' , 

'honest and r e s p o n s i b l e ' , ' c o - o p e r a t i v e and h e l p f u l ' , ' s e l f - s a c r i f i c e ' ) . 

Musgrave (1984) f o u n d i t necessary t o add t h r e e c a t e g o r i e s i n o r d e r t o 

d e s c r i b e h i s d a t a a d e q u a t e l y , 'competency' ( w i n n i n g , fame, b e i n g good a t 

t h i n g s ) , ' h e d o n i s t i c ' ( e n j o y i n g o n e s e l f ) , and ' p e r s o n a l i n t e g r i t y ' ( being 

o n e s e l f , s e l f - d e v e l o p m e n t ) . Using A u s t r a l i a n s u b j e c t s between 12 and 18 

ye a r s o l d , Musgrave f o u n d t h a t g i r l s ' c h o i c e s more f r e q u e n t l y expressed t h e 

dominant v a l u e s ' f r i e n d l y ' , ' c o - o p e r a t i v e and h e l p f u l ' , and 'p e r s o n a l 

i n t e g r i t y ' . Boys were more f r e q u e n t on 'competency'. Age d i f f e r e n c e s were 

a l s o o b t a i n e d , w i t h ' p h y s i c a l appearance and p o p u l a r p e r s o n a l i t y ' d e c l i n i n g 

a c r o s s t h e age range w h i l e ' p e r s o n a l i n t e g r i t y ' i n c r e a s e d . 

As r e g a r d s t h e o v e r a l l r e l a t i v e f r e q u e n c y o f dominant v a l u e s expressed, 

Musgrave d i d n o t r e p l i c a t e t h e f i n d i n g o f t h e Eppels t h a t t h e ' p h y s i c a l 

appearance and p o p u l a r p e r s o n a l i t y ' c a t e g o r y was by f a r t h e most prominent, 

c o n t a i n i n g about h a l f o f t h e v a l u e s . Simmons and Wade (1983, 1985) d i d 

r e p l i c a t e t h e Eppels' f i n d i n g s , however, u s i n g t h e o r i g i n a l c a t e g o r i e s . The 

perhaps u n h e l p f u l b r e a d t h o f t h e ' p h y s i c a l appearance and p o p u l a r i t y ' 

c a t e g o r y as o r i g i n a l l y c o n c e i v e d i s . h i g h l i g h t e d by t h e changes made by 

Musgrave. For example, i t seems t o i n c l u d e a d e s i r e f o r success and 

achievement which Musgrave s e p a r a t e d o u t as 'competency'. 

D e s p i t e t h e s e d i f f e r e n c e s i n t h e c a t e g o r i e s , t h e r e i s some o v e r l a p 

between t h e f i n d i n g s o f Simmons and Wade and those o f Musgrave. Using a 

sample o f B r i t i s h 15 y e a r o l d s Simmons and Wade (1983) found t h a t g i r l s 

e x p r e s s e d ' f r i e n d l y ' v a l u e s more o f t e n t h a n boys, w h i l e boys had a h i g h e r 

f r e q u e n c y o f ' m a t e r i a l i s t i c ' v a l u e s . These d i f f e r e n c e s were a l s o p r e s e n t i n 

Eppel and Eppel (1966). Simmons and Wade (1985) r e p l i c a t e d these sex 
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d i f f e r e n c e s i n a s t u d y o f Western European 14 t o 17 year o l d s , and a l s o 

f o u n d t h a t g i r l s d i s p l a y e d more ' c o - o p e r a t i v e and h e l p f u l ' v a l u e s t h a n d i d 

boys. I t s h o u l d be n o t e d t h a t t h e c a t e g o r y ' f r i e n d l y ' i n c l u d e s b o t h t h e 

d e s i r e t o be a s o c i a l success and a concern t o be p o l i t e and even-tempered. 

A l t h o u g h t h e f i n d i n g s f r o m t h e i d e a l person method encourage t h e 

i d e n t i f i c a t i o n o f a wide range o f c r i t e r i a a p p l i e d , t h e y are s t i l l l i m i t e d 

because t h e e f f e c t i v e v a l u e o b j e c t s are r e s t r i c t e d t o t h e c l a s s o f ' i d e a l 

p e o p l e ' . Would t h e same c r i t e r i a be a p p l i e d w i t h t h e same r e l a t i v e 

f r e q u e n c i e s , and would t h e observed age and sex d i f f e r e n c e s s t i l l be p r e s e n t 

i f a w i d e r range o f v a l u e o b j e c t s were sampled? 

Simmons and Wade (1982) extended t h e i r scope by a s k i n g 15 year o l d s t o 

complete t h e sentence "What m a t t e r s t o me more t h a n a n y t h i n g e l s e . . . " . By 

t h i s means t h e y hoped t o s u r v e y v a l u e s i n a more d i r e c t way t h a n t h e i r i d e a l 

p e r s o n method. Comparing t h e dominant v a l u e s expressed i n t h e two methods 

t h e y f o u n d t h a t t h e more d i r e c t sentence decreased t h e frequency o f 

m a t e r i a l i s t i c v a l u e s and i n c r e a s e d t h e amount o f r e f e r e n c e t o f a m i l y and 

f r i e n d s . I n a d d i t i o n , t h e respondents became more concerned w i t h r e a l i t y 

and l e s s w i t h f a n t a s y . 

I t s h o u l d be n o t e d t h a t i n t h e c o n t e n t a n a l y s i s o f t h e more d i r e c t 

sentence Simmons and Wade t r i e d t o b r o a d l y adhere t o t h e Eppels' c a t e g o r i e s . 

They made c o n s i d e r a b l e changes t o t h e p r e c i s e n a t u r e o f t h e c a t e g o r i e s , 

however. For example, a p p r o x i m a t e l y h a l f o f t h e v a l u e s were c l a s s i f i e d as 

' h e a l t h ' ( p e r s o n a l happiness, employment), a c u r i o u s l y e x t e n s i v e c a t e g o r y 

w i t h no e q u i v a l e n t i n t h e Eppels' scheme. D e s p i t e t h e s e changes, i t i s 

p o s s i b l e t o see t h a t t h e p r e v i o u s l y observed sex d i f f e r e n c e s are b r o a d l y 

r e p e a t e d i n t h e more d i r e c t method. Boys expressed more ' m a t e r i a l i s t i c ' 

v a l u e s t h a n g i r l s , w h i l e g i r l s e x pressed more ' f r i e n d s h i p ' v a l u e s t h a n boys. 

T h i s was l i m i t e d t o i n s t a n c e s where f r i e n d s h i p was v a l u e d f o r 'deeper' 

reasons, however. When f r i e n d s h i p was expressed f o r u t i l i t a r i a n reasons, no 

sex d i f f e r e n c e was p r e s e n t . 
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T h i s b r o a d e n i n g o f scope by Simmons and Wade has i l l u s t r a t e d t h a t a 

d i f f e r e n t p r o f i l e o f v a l u e s i s l i k e l y t o emerge f o r d i f f e r e n t methods and 

ranges o f v a l u e o b j e c t . They have t r i e d t o cope w i t h t h e se changes by 

p e r s i s t i n g w i t h an E p p e l s - l i k e s i x c a t e g o r y system b r o a d l y r a n g i n g between 

e g o c e n t r i c i t y and a l t r u i s m , t h e i r aim presumably b e i n g t o enable v a l i d 

comparisons t o be made across t h e i r two sentences. This has not e n t i r e l y 

succeeded as i s evi d e n c e d by t h e changes t h a t have been necessary t o t h e 

n a t u r e o f t h e c a t e g o r i e s . Musgrave (1984) a l s o needed t o r e v i s e and extend 

t h e c a t e g o r i e s i n t h e l i g h t o f t h e r e s u l t s from h i s s u b j e c t sample. 

What appears t o be needed i s a s e t o f c o n t e n t a n a l y s i s c a t e g o r i e s f o r 

v a l u e s t h a t i s i n c l u s i v e enough t o be a b l e t o d e a l w i t h v a r i a t i o n s i n 

method, v a l u e o b j e c t s , and s u b j e c t s . Comparisons between s t u d i e s might t h e n 

be made w i t h more c o n f i d e n c e and w i t h l e s s s h i f t i n g ground. The Simmons and 

Wade work a l s o demonstrates, however, t h a t some e f f e c t s may be p e r s i s t e n t 

enough t o remain d e s p i t e a l t e r a t i o n s i n method, range o f v a l u e o b j e c t s 

sampled, and t h e n a t u r e o f t h e c o n t e n t a n a l y s i s system used t o analyse t h e 

f i n d i n g s . A f i n a l p r o v i s o c o n c e r n i n g t h e work o f Simmons and Wade needs t o 

be made, however. The more d i r e c t sentence was always p r e s e n t e d as t h e 

s i x t h i n a s e r i e s o f t e n u n f i n i s h e d sentences, and i t was always preceded by 

p e o p l e - c e n t r e d i t e m s , i n c l u d i n g t h e ' i d e a l person' t e s t . The f i n d i n g s 

s h o u l d be viewed w i t h t h i s p r o c e d u r a l weakness i n mind. 

5.4.3 S t a n d a r d i s e d measures o f v a l u e s 

The p r o b l e m o f t h e c l a s s i f i c a t i o n o f v a l u e s met by work u s i n g t h e ' I d e a l 

Person' method i s e f f e c t i v e l y t r e a t e d as b e i n g s o l v e d when s t a n d a r d i s e d 

t e s t s a r e used. I n u s i n g t h e t e r m ' s t a n d a r d i s e d ' I r e f e r t o methods which 

b o t h r e s t r i c t t h e s u b j e c t s ' c h o i c e o f response, and i n t e r p r e t these 

responses i n terms o f p r e - e s t a b l i s h e d c a t e g o r i e s . Since t h e d e c l i n e o f 

i n t e r e s t i n t h e 'Study o f Values' ( A l l p o r t , Vernon, and Lindzey, 1951), 
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Gordon's Survey o f I n t e r p e r s o n a l Values (SIV) and t h e Rokeach Value Survey 

(RVS) have been w i d e l y used as s t a n d a r d i s e d measures o f c h i l d r e n ' s v a l u e s . 

The SIV was developed t h r o u g h t h e use o f f a c t o r a n a l y s i s , which 

i d e n t i f i e d t h e s i x v a l u e s t h a t a r e measured by t h e i n s t r u m e n t , and which are 

assumed t o be t h e most i m p o r t a n t v a l u e s i n v o l v e d i n i n t e r p e r s o n a l 

r e l a t i o n s h i p s . The s i x v a l u e s a r e d e s c r i b e d by B a c h t o l d (1968). 

The f i n d i n g s f o r sex d i f f e r e n c e s u s i n g t h e SIV show much c o n s i s t e n c y 

a c r o s s s t u d i e s . Gordon (1960,1963) p u b l i s h e d norms f o r 17 t o 18 year o l d s 

showing t h a t g i r l s t e n d e d t o a t t a c h a h i g h e r v a l u e t h a n boys t o 'su p p o r t ' , 

' c o n f o r m i t y ' , and 'benevolence', and boys tended t o r a t e 'independence' and 

' l e a d e r s h i p ' h i g h e r . There was no sex d i f f e r e n c e f o r ' r e c o g n i t i o n ' . With 

t h e e x c e p t i o n o f ' c o n f o r m i t y ' , t h e sex d i f f e r e n c e s have been repeated, w i t h 

minor d i s c r e p a n c i e s , i n s e v e r a l s t u d i e s c o v e r i n g t h e age range 12 t o 18 

yea r s (Bachtold,1968; S t e i n , 1 9 7 2 ; Kammes,1972; Blumer,1975). A sex 

d i f f e r e n c e f o r ' c o n f o r m i t y ' was observed i n o n l y one o f these s t u d i e s 

(Blumer, 1975, boys > g i r l s a t age 1 5 ) . As regards ' r e c o g n i t i o n ' Kammes 

(1972) f o u n d t h a t boys i n t h e 15 t o 18 years range scored h i g h e r t h a n g i r l s , 

and S t e i n (1972) fo u n d t h i s d i f f e r e n c e a t age 16, b u t a t age 15 i t was 

r e v e r s e d . 

Age e f f e c t s were most marked f o r ' c o n f o r m i t y ' , 'independence' and 

'benevolence'. A g e n e r a l decrease i n t h e v a l u e a t t a c h e d t o ' c o n f o r m i t y ' 

between ages 12 and 18 i s p r e s e n t i n t h e f i n d i n g s o f S t e i n (1972), Kammes 

(1972) and Blumer (1975), a l t h o u g h t h i s d e c l i n e seems t o reach a p l a t e a u a t 

ages 16 and 17 b e f o r e c o n t i n u i n g . For 'independence', h i g h e r v a l u e i s 

a t t a c h e d a t t h e o l d e s t end o f t h e age range as compared w i t h t h e youngest, 

b u t t h e i n t e r v e n i n g t r e n d i s u n c l e a r (Bachtold,1969; Gordon,1960,1963; 

S t e i n , 1972; Kammes, 1972). 'Benevolence' shows t h e o p p o s i t e p a t t e r n t o 

'independence', t h e youngest s u b j e c t s r a t i n g i t h i g h e r t h a n t h e o l d e s t . An 

e x c e p t i o n t o t h i s tendency i s t h e f i n d i n g o f Blumer (1975) t h a t 15 year o l d s 

s c o r e h i g h e r on 'benevolence' t h a n 13 year o l d s . Age d i f f e r e n c e s have not 
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been o b s e r v e d among t h i s group o f s t u d i e s f o r ' l e a d e r s h i p ' , w h i l e Blumer 

p r o v i d e s t h e o n l y p o s i t i v e f i n d i n g f o r ' s u p p o r t ' and ' r e c o g n i t i o n ' , 

o b s e r v i n g t h a t 15 year o l d s a t t a c h a h i g h e r v a l u e t h a n 13 year o l d s t o b o t h 

i t e m s . 

The Rokeach Value Survey (RVS) has been a p o p u l a r c h o i c e o f i n s t r u m e n t 

among i n v e s t i g a t o r s o f c h i l d r e n ' s v a l u e s . A major developmental study 

c o v e r i n g t h e 11 t o 17 ye a r s range was d e s c r i b e d by Rokeach (1973) (ex Beech 

and Schoeppe,1970), and s u b s t a n t i a l l y t h e same da t a were r e p o r t e d and 

d i s c u s s e d i n Beech and Schoeppe (1974). These d a t a a re complex. For each 

o f t h e t h i r t y - s i x v a l u e s , f o u r age l e v e l s and b o t h sexes were s t u d i e d . 

I n t e r e s t c o u l d f o c u s on t h e p r e c i s e f o r m o f t h e age x sex p a t t e r n f o r each 

v a l u e . For p r e s e n t purposes, however, t h e l e v e l o f d e s c r i p t i o n w i l l be t h a t 

adopted by Beech and Schoeppe (1974) . As regards age e f f e c t s , broad changes 

ac r o s s t h e age range w i l l be p o i n t e d o u t w i t h i n t h e framework o f Beech and 

Schoeppe's i n t e r p r e t a t i o n o f t h e s e changes. 

Beech and Schoeppe r e g a r d t h e i r f i n d i n g s as d e m o n s t r a t i n g , f o r b o t h 

sexes, a g r o w i n g s e l f - c o n f i d e n c e t h r o u g h achievement and competence 

( i n c r e a s e s i n i m p o r t a n c e o f 'a sense o f accomplishment', ' s e l f r e s p e c t ' , 

'wisdom', ' a m b i t i o u s ' , and ' r e s p o n s i b l e ' ) , an i n c r e a s i n g r e a l i s m (decrease 

i n 'a w o r l d o f b e a u t y ' ) , a t r a n s i t i o n from group concerns t o a g r e a t e r 

awareness o f t h e w o r t h o f t h e s e l f (decrease i n ' t r u e f r i e n d s h i p ' ) , and a 

d i s c a r d i n g o f - c h i l d h o o d r o l e s i n - f a v o u r o f g r e a t e r independence (decreases 

i n ' c h e e r f u l ' , ' h e l p f u l ' , and ' o b e d i e n t ' ) . 

I n a d d i t i o n t o t h e s e t e n d e n c i e s , t h e r e s u l t s f o r t h e g i r l s are t a k e n t o 

i l l u s t r a t e c o n f l i c t s r e g a r d i n g a g i r l ' s c u l t u r a l sex r o l e and her s t r u g g l e 

t o e s t a b l i s h an a d u l t r o l e and independence w i t h i n t h e f a m i l y ( i n c r e a s e s i n 

' e q u a l i t y ' , ' i n n e r harmony', ' s o c i a l r e c o g n i t i o n ' , 'independent', and 

' l o g i c a l ' ; decreases i n 'a c o m f o r t a b l e l i f e ' , 'an e x c i t i n g l i f e ' , ' f a m i l y 

s e c u r i t y ' , ' p l e a s u r e ' , and ' s a l v a t i o n ' ) . 
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M a r t i n and F i e l d (1976) compared a group o f mi d d l e school (12 t o 14 

ye a r s ) and h i g h s c h o o l s t u d e n t s (15 t o 18 years) and re p e a t e d some o f these 

b r o a d age t r e n d s . L i k e Beech and Schoeppe t h e y found i n c r e a s e s i n t h e 

im p o r t a n c e , f o r b o t h sexes, o f 'a sense o f accomplishment' and ' r e s p o n s i b l e ' 

and decreases i n 'a w o r l d o f beauty' and ' c h e e r f u l ' . They a l s o found, 

however, t h a t ' i n n e r harmony' i n c r e a s e d and ' c l e a n ' decreased f o r b o t h 

sexes, whereas Beech and Schoeppe had observed these f o r one sex o n l y ( g i r l s 

and boys r e s p e c t i v e l y ) , and t h a t ' l o v i n g ' and ' n a t i o n a l s e c u r i t y ' decreased 

i n i m p o r t a n c e (no e f f e c t found by Beech and Schoeppe). Most o f Beech and 

Schoeppe's age t r e n d s d i d n o t r e c u r . 

W i l l i a m s (1972), u s i n g an amended form of t h e RVS, l o o k e d a t d i f f e r e n c e s 

between 10 and 12 year o l d s , and some o f t h e age t r e n d s found f o r the o l d e r 

age range were f o u n d t o e x t e n d back t o these ages. ' S e l f r e s p e c t ' and 

' a m b i t i o u s ' i n c r e a s e d i n i m p o r t a n c e w i t h age, w h i l e 'a w o r l d o f beauty', 

' t r u e f r i e n d s h i p ' , ' c h e e r f u l ' , ' c l e a n ' , and ' l o v i n g ' decreased. A d d i t i o n a l 

age e f f e c t s 'were n o t e d f o r ' p o l i t e ' ( d e c r e a s e ) , 'an e x c i t i n g l i f e ' , and 

'dependable ( i n c r e a s e s ) . 

The comparison o f t h e Beech and Schoeppe f i n d i n g s w i t h o t h e r s t u d i e s can 

be extended t o i n c l u d e i n v e s t i g a t i o n s t h a t are n o t p r i m a r i l y i n t e r e s t e d i n 

age t r e n d s , b u t which sample p o p u l a t i o n s a t t h e ends o f t h e age range 

c o v e r e d ( M c C a r t i n e t a l , 1 9 8 4 ; F e a t h e r , 1 9 7 2 ) . These are not e x a c t l y 

comparable ( f o r example M c C a r t i n e t a l used a v e r s i o n o f t h e RVS m o d i f i e d 

f o r younger c h i l d r e n ) b u t t h e r e l a t i v e p o s i t i o n s o f t h e va l u e s may 

n e v e r t h e l e s s be weighed a g a i n s t t h o s e observed by Beech and Schoeppe, and a 

judgement made as t o whether o r n o t t h e y are i n a c c o r d w i t h t h e proposed age 

t r e n d s . 

A combined c o n s i d e r a t i o n o f th e s e v a r i o u s s t u d i e s i n d i c a t e s t h a t 'a sense 

o f accomplishment', ' a m b i t i o u s ' , and ' r e s p o n s i b l e ' have most e m p i r i c a l 

s u p p o r t as i t e m s t h a t i n c r e a s e i n v a l u e over t h e 12 t o 18 years range, w h i l e 

'a w o r l d o f beaut y ' , ' c h e e r f u l ' , ' h e l p f u l ' , ' f a m i l y s e c u r i t y ' , and 
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' p l e a s u r e ' decrease i n v a l u e . 

Sex d i f f e r e n c e s on t h e RVS u s i n g s u b j e c t s i n t h e 10 t o 18 years range 

d i s p l a y a remarkable p a t t e r n . A c o l l a t i o n o f r e s u l t s from s e v e r a l 

i n v e s t i g a t i o n s (Beech and Schoeppe, 1974; Feather, 1972; W i l l i a m s , 1972; M a r t i n 

and F i e l d , 1 9 7 6 ; Simmons,1977; M c C a r t i n e t al,1984) shows t h a t w h i l e sex 

d i f f e r e n c e s a r e n o t i n v a r i a b l y found f o r a p a r t i c u l a r v a l u e , when t h e y do 

o c c u r t h e r e i s r a r e l y a c o n t r a d i c t i o n across s t u d i e s . Out o f t h i r t y - f o u r 

p o s i t i v e f i n d i n g s , o n l y two ( f o r ' l o g i c a l ' ) c l a s h e d . Sex d i f f e r e n c e s found 

i n t h r e e o r more o f t h e s t u d i e s were f o r 'a c o m f o r t a b l e l i f e ' , 'an e x c i t i n g 

l i f e ' , ' p l e a s u r e ' , 'capable', ' i n t e l l e c t u a l ' , and ' s e l f c o n t r o l ' , which 

t e n d e d t o be ranked h i g h e r by boys, w h i l e g i r l s ranked ' f o r g i v i n g ' and 

' l o v i n g ' h i g h e r . No sex d i f f e r e n c e s were found i n any o f t h e s t u d i e s f o r 

'freedom', ' o b e d i e n t ' , and ' r e s p o n s i b l e ' . 

A l t h o u g h t h e RVS c o v e r s a b r o a d span o f v a l u e s , t h e r e are doubts t h a t i t 

a d e q u a t e l y covers t h e e n t i r e v a l u e f i e l d . T h i s i s one o f s e v e r a l problems 

w i t h t h e RVS t h a t were mentioned i n c h a p t e r two ( 2 . 3 . 1 0 ) . Of p a r t i c u l a r 

r e l e v a n c e t o t h e use o f t h e RVS w i t h c h i l d r e n i s t h e problem o f t h e meanings 

g i v e n by t h e s u b j e c t s t o t h e d e s c r i p t i o n s o f t h e v a l u e s . S e v e r a l s t u d i e s 

(Cole, 1972; W i l l i a m s , 1972; M c C a r t i n e t a l , 1984) found i t necessary t o use a 

s i m p l i f i e d f o r m o f t h e RVS w i t h c h i l d r e n i n t h e 10 t o 12 years range. I n 

a d d i t i o n , t h e c o n t e n t o f t h e RVS was chosen by Rokeach w i t h t h e measurement 

o f a d u l t v a l u e s i n mind. The range and i d e n t i t y o f v a l u e s might be 

d i f f e r e n t i f s t u d i e s o f c h i l d r e n ' s v a l u e s were t o be used t o determine t h e 

c o n t e n t o f a s t a n d a r d i s e d t e s t aimed a t c h i l d r e n . 

The SIV has t h e advantages o f b e i n g d e r i v e d from f a c t o r a n a l y s i s and o f 

u s i n g a r a t i n g r a t h e r t h a n a r a n k i n g method, b u t i t a l s o was designed f o r 

use w i t h a d u l t s , and i t i s narrow i n range, b e i n g l i m i t e d t o i n t e r p e r s o n a l 

v a l u e s . 
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5.4.4 Broad approaches 

Some o f t h e i s s u e s h i g h l i g h t e d by t h e use o f t h e RVS and SIV w i t h 

c h i l d r e n had a l r e a d y been c o n s i d e r e d by Cameron and Robertson (1970). They 

f o u n d t h a t t h e i r s t a n d a r d i s e d t e s t , i n which n i n e v a l u e dimensions were 

measured u s i n g L i k e r t s c a l e s , d i d not d e t e c t age, sex, or c u l t u r a l 

d i f f e r e n c e s i n v a l u e s f o r a sample o f 10 t o 18 year o l d s from S c o t l a n d and 

t h e U.S.A. T h i s was i n c o n t r a s t t o t h e r e s u l t s from u s i n g an open-ended 

q u e s t i o n n a i r e f o l l o w e d by c o n t e n t a n a l y s i s , which r e v e a l e d s i g n i f i c a n t 

c u l t u r a l d i f f e r e n c e s . 

The s i m i l a r i t y between c h i l d r e n ' s v a l u e s found by t h e s t a n d a r d i s e d t e s t 

i s i t s e l f an i m p o r t a n t o b s e r v a t i o n , b u t Cameron and Robertson noted t h a t a 

d i f f i c u l t y i n t h e use o f such t e s t s " . . . l i e s i n t h e d i f f e r e n c e between t h e 

c a t e g o r i z a t i o n o f t h e o r i s t s and t h a t employed by t h e c h i l d on t h e s t r e e t . " 

( p . 1 3 8 ) . The v a l u e c a t e g o r i e s d e v i s e d by p s y c h o l o g i s t s or d e r i v e d from 

a d u l t s u b j e c t s may n o t be th o s e t h a t are i m p o r t a n t f o r t h e c h i l d r e n b e i n g 

s t u d i e d , and t h e r e f o r e may f a i l t o d e t e c t i m p o r t a n t v a l u e phenomena. Also, 

Cameron and Robertson p o i n t e d o u t t h e i n f l u e n c e t h a t t h e d e s c r i p t i o n o f t h e 

it e m s i n a s t a n d a r d i s e d t e s t can have, s u g g e s t i n g t h a t i t would be p o s s i b l e 

t o a l t e r t h e r e l a t i v e p r e f e r e n c e s f o r i t e m s by making s m a l l changes i n 

w o r d i n g . 

T h e i r open-ended q u e s t i o n n a i r e d i d n o t s u f f e r from these drawbacks. They 

asked f o r w r i t t e n r e p l i e s t o t h e q u e s t i o n "What are t h e two most i m p o r t a n t 

t h i n g s i n l i f e ? " . The g e n e r a l i t y o f t h e q u e s t i o n seems t o encourage t h e 

e x p r e s s i o n o f a b r o a d range o f v a l u e s . I t i s s i m i l a r t o t h e 'more d i r e c t 

method' o f Simmons and Wade (1982), b u t does n o t s u f f e r from t h e i r 

p r o c e d u r a l weaknesses and t h e s t r a i t j a c k e t o f t h e Eppels' c o n t e n t a n a l y s i s 

system. To a n a l y s e t h e i r d a t a Cameron and Robertson d e v i s e d 150 c a t e g o r i e s 

t h a t were l a t e r reduced t o 32 br o a d e r c a t e g o r i e s . 

I n p r e s e n t i n g t h e i r f i n d i n g s t h e a u t h o r s a r e p r i m a r i l y concerned w i t h 

c u l t u r a l d i f f e r e n c e s , and t h e r e f o r e t h e y do not p r o v i d e a breakdown by age 
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and sex. N e v e r t h e l e s s , t h e r e s u l t s a re u s e f u l f o r p r e s e n t purposes i n t h a t 

t h e y g i v e an i n d i c a t i o n o f t h e r e l a t i v e prominence o f t h e v a l u e s o f c h i l d r e n 

i n t h e 10 t o 18 y e a r s range. T a k i n g b o t h c u l t u r a l groups t o g e t h e r , 

' e d u c a t i o n ' was t h e most promin e n t c a t e g o r y . T h i s was f o l l o w e d by 

'happiness', ' f u n ' , ' h e a l t h ' , and ' c a r e e r ' , each o f which c o n t a i n e d more 

t h a n 10% o f a l l responses f o r a t l e a s t one group. 'Family', ' f r i e n d s h i p ' , 

' r e l i g i o n ' , and ' b i o l o g i c a l needs' each accounted f o r between 5 and 8% o f 

a l l responses. 

B r i t t o n e t a l (1969) a l s o used open-ended measures o f c h i l d r e n ' s v a l u e s . 

T h e i r main concern was t o i d e n t i f y c u l t u r a l d i f f e r e n c e s between American and 

F i n n i s h c h i l d r e n i n t h e 9 t o 11 years range, b u t t h e i r methods and d a t a are 

o f i n t e r e s t f o r p r e s e n t purposes. They asked c h i l d r e n t o w r i t e down t h e 

b e s t and w o r s t t h i n g s t h a t c o u l d happen t o them, and good/bad t h i n g s t h a t a 

c h i l d c o u l d do t h a t would be p r a i s e d / b l a m e d . Each s e t o f r e p l i e s were 

c a t e g o r i s e d so as t o a i d c r o s s - c u l t u r a l comparisons, b u t i f t h e f i n d i n g s are 

averaged over a l l s u b j e c t s , t h e y g i v e an i n d i c a t i o n o f t h e prominent v a l u e 

c a t e g o r i e s o f c h i l d r e n i n t h i s age range. 

' P e r s o n a l achievement' and ' p e r s o n a l p l e a s u r e ' were t h e two main 

c a t e g o r i e s o f 'best t h i n g s t h a t c o u l d happen'. 'Receive c l o t h e s or 

p r o p e r t y ' was a l s o a p r o m i n e n t c a t e g o r y . I n t h e a n a l y s i s o f 'worst t h i n g s 

t h a t c o u l d happen', ' a c c i d e n t o r i l l n e s s o f s e l f was t h e major c a t e g o r y , 

f o l l o w e d by ' p e r s o n a l inadequacy o r f a i l u r e ' and ' m i s f o r t u n e , d i s c o m f o r t ' . 

I n t h e second s e t o f q u e s t i o n s , o r i e n t a t i o n s t o w a r d c o n f o r m i t y and s o c i a l 

r e l a t i o n s appear t o be encouraged. When 'good t h i n g s t o do' were analysed, 

' s e r v i c e t o o t h e r s ' was found t o be t h e prime c a t e g o r y , f o l l o w e d by ' f a m i l y 

r e l a t i o n s ' and 'achievement and s e l f - i m p r o v e m e n t ' . The most prominent 

c a t e g o r y o f t h e 'bad t h i n g s t o do' was ' a g g r e s s i v e b e h a v i o u r , f i g h t i n g , 

k i l l i n g ' w i t h ' l a c k o f care o f p r o p e r t y o r s e l f i n second p l a c e . 

A n o t h e r approach t h a t comprises a b r o a d scan o f t h e v a l u e f i e l d i s t h a t 

of Dennis (1974). The Uses Test was c o n s t r u c t e d as p a r t of a c r o s s - c u l t u r a l 

219 



r e s e a r c h programme i n t o v a l u e s . I t r e l i e s upon t h e assumptions t h a t 

t h i n k i n g i n terms o f purposes i s u n i v e r s a l , and t h a t i n answering q u e s t i o n s 

about t h e purposes o f o b j e c t s , a person's p r e v a l e n t v a l u e s are r e v e a l e d . 

The Uses Test i s n o t a d i r e c t measure of v a l u e s , b u t does seem t o sample 

c o g n i t i v e b e l i e f s about o b j e c t s , and t h u s c o u l d i n d i c a t e t h e prominent 

c r i t e r i a a p p l i e d t o v a l u e o b j e c t s . The t e s t was d e v i s e d w i t h the i n t e n t i o n 

t h a t i t c o u l d be used w i t h c h i l d r e n , and t h e s c o r i n g c a t e g o r i e s were d e r i v e d 

e m p i r i c a l l y , b e i n g t h o s e which t h e r e s e a r c h e r s found accounted f o r about 90% 

o f a l l r e p l i e s . 

The c a t e g o r i e s are ' s u s t e n t a t i v e ' ( b a s i c r e q u i r e m e n t s o f o r d i n a r y 

l i v i n g ) , ' b e n e v o l e n t ' ( h e l p i n g and f r i e n d s h i p ) , ' m a l e v o l e n t ' (unpleasant, 

h a r m f u l , f e a r f u l , dangerous, e t c . ) , ' h e d o n i s t i c ' ( p l e a s u r e , l i k i n g ) , 

' e s t h e t i c ' ( p r e t t y , a t t r a c t i v e , b e a u t i f u l ) , ' r e l i g i o u s ' ( r e f e r e n c e t o 

d e i t i e s , r e l i g i o u s b e l i e f s and p r a c t i c e s ) , ' h i e r a r c h i c a l ' ( s t a t u s , a m b i t i o n , 

a c h i e v e m e n t ) , and 'not s c o r a b l e ' (answers which cannot be o t h e r w i s e 

c a t e g o r i s e d p l u s i l l e g i b l e and i n c o h e r e n t r e s p o n s e s ) . 

The Uses Test has m a i n l y been employed f o r examining c r o s s - c u l t u r a l 

d i f f e r e n c e s i n v a l u e s , so t h e r e i s no i n f o r m a t i o n on age and sex d i f f e r e n c e s 

on t h e i n s t r u m e n t . Some s t u d i e s , however, enable t h e r e l a t i v e prominence o f 

t h e s e c a t e g o r i e s among c h i l d r e n t o be assessed. Dennis (1974) r e p o r t s 

s t u d i e s on 11 t o 13 year o l d s ( A l - I s s a and Dennis, 1967) and 10 t o 15 year 

o l d s ( A l - I s s a , 1968). Botha (1968, 1970) c o l l e c t e d d a t a from 14 and 15 year 

o l d s i n South A f r i c a . The s t a b i l i t y o f t h e r e l a t i v e prominence o f t h e 

c a t e g o r i e s a c r o s s s e v e r a l c u l t u r a l groups i s r e markable. ' S u s t e n t a t i v e ' i s 

t h e most p r o m i n e n t c a t e g o r y , a c c o u n t i n g f o r between 28 and 37% o f answers. 

' H e d o n i s t i c ' and ' b e n e v o l e n t ' t e n d t o v i e f o r second p l a c e , w i t h 12 t o 2 1 % 

and 10 t o 20% o f a l l r e p l i e s r e s p e c t i v e l y . T h i s p a t t e r n was a l s o observed 

by Pandey (1977) u s i n g an I n d i a n sample o f 10 t o 12 year o l d s . 

T h i s degree o f s i m i l a r i t y arouses t h e s u s p i c i o n , however, t h a t t h e 

c a t e g o r i e s o f t h e t e s t are t o o b r o a d and not p r e c i s e enough t o d e t e c t 
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i m p o r t a n t d i f f e r e n c e s i n v a l u e s . T h i s p o s s i b i l i t y i s s u p p o r t e d by t h e 

o b s e r v a t i o n made by Dennis h i m s e l f t h a t Manaster and H a v i g h u r s t (1972) found 

i t necessary t o s u b - d i v i d e t h e ' s u s t e n t a t i v e ' c a t e g o r y by a b s t r a c t i n g from 

i t an ' i n t e l l e c t u a l ' c a t e g o r y . 

Another open-ended method de s i g n e d t o be used w i t h c h i l d r e n i s t h e S o c i a l 

Values I n v e n t o r y (SVI) (Ryan, 1971). As r e p o r t e d by S i l v i n o (1975) t h i s i s 

a t w e l v e - i t e m open-ended q u e s t i o n n a i r e designed t o e l i c i t a v a r i e t y o f 

v a l u e s o r v a l u e - r e l a t e d s t a t e m e n t s . These are t h e n a n a l y s e d i n t o t w e n t y 

v a l u e c a t e g o r i e s . S i l v i n o (1975) used t h e SVI t o examine age and sex 

d i f f e r e n c e s i n a sample o f 10 t o 12 year o l d s . He found t h a t t h e 10 year 

o l d s ' r e p l i e s f e l l i n t o t h e 'achievement' and ' h e a l t h ' c a t e g o r i e s more o f t e n 

t h a n t h e o t h e r two age groups. The 11 year o l d s r e p l i e d more o f t e n t h a n t h e 

o t h e r ages i n terms o f ' r e l i g i o n ' , w h i l e a s i m i l a r f i n d i n g o c c u r r e d f o r t h e 

12 year o l d s and 'independence'. 

Boys' r e p l i e s were more o f t e n t h a n g i r l s ' c a t e g o r i s e d as ' p l e a s u r e ' , 

' m a t e r i a l i s m ' , and 'achievement', and g i r l s were found t o r e p l y more 

f r e q u e n t l y t h a n boys i n terms o f 'environment'. 

I n t h e s t u d i e s c o n s i d e r e d so f a r , even when open-ended methods have been 

used, t h e c a t e g o r i e s f o r t h e a n a l y s i s o f c h i l d r e n ' s v a l u e s have been 

d e t e r m i n e d by a d u l t s . T h i s has been e i t h e r as respondents i n f a c t o r 

a n a l y s i s s t u d i e s , o r as r e s e a r c h e r s d e c i d i n g upon c o n t e n t a n a l y s i s systems 

o r t h e i t e m s o f a s t a n d a r d i s e d measure. H a l l w o r t h and Waite (1963,1966) 

co n d u c t e d f a c t o r a n a l y s i s s t u d i e s o f t h e e v a l u a t i o n s o f 14 and 15 year o l d s , 

w h i c h gave an i n d i c a t i o n o f t h e v a l u e c r i t e r i a a p p l i e d by t h i s age group. A 

number o f f a m i l i a r c o n cepts were r a t e d on e v a l u a t i v e s c a l e s o f t h e Semantic 

D i f f e r e n t i a l . I n t h e i r f i r s t s t u d y , u s i n g g i r l s o n l y , f i v e independent 

f a c t o r s were i d e n t i f i e d . These were l a b e l l e d as ' v i r t u e s and a s s o c i a t e d 

p e r s o n a l i t i e s ' , ' t h e f e m i n i n e image', t h e image o f s c h o o l and a u t h o r i t y ' , 

' a b s t r a c t c o n c e p t s ' , and ' t h e m a s c u l i n e image'. 
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Both sexes were i n c l u d e d i n t h e second study , and t h e f a c t o r a n a l y s i s was 

more complex. The Promax, f i r s t o r d e r f a c t o r s are most r e l e v a n t f o r c u r r e n t 

p urposes. There were f i v e o f t h e s e non-independent f a c t o r s f o r e i t h e r sex. 

For t h e boys, t h e s e were l a b e l l e d as 'success, a m b i t i o n , and reward', 

' t e a c h e r s , s c h o o l and a u t h o r i t y ' , ' v i r t u e , home and p l e a s u r e ' , 'money and 

t h e f u t u r e ' , and ' p a r e n t s and s e l f . The g i r l s ' f a c t o r s were l a b e l l e d 'the 

f e m i n i n e image', ' s e c u r i t y ' , ' t h e image o f s c h o o l and men', 'honesty and 

k i n d n e s s ' , and 'reward, y o u t h , and money'. 

F a c t o r a n a l y s i s o f c h i l d r e n ' s e v a l u a t i o n s has a l s o been used i n t h e 

development o f t h e Values I n v e n t o r y f o r C h i l d r e n (VIC) ( G u i l f o r d and Gupta, 

1971; G u i l f o r d , Gupta, and Goldberg, 1971). T h i s has been designed as a 

n o n v e r b a l measure o f v a l u e s f o r use w i t h c h i l d r e n from age 6 upwards, i n 

which c h i l d r e n a r e asked e i t h e r t o e v a l u a t e p i c t u r e s by c i r c l i n g one o f f o u r 

drawn f a c e s r a n g i n g f r o m a fr o w n t o a br o a d s m i l e ( f o r m X ), or t o express a 

p r e f e r e n c e f o r one o f a p a i r o f p i c t u r e s by means o f a drawn mark (form Y). 

F a c t o r a n a l y s i s o f b o t h v e r s i o n s o f t h e VIC have r e s u l t e d i n t h e same 

seven d i m e n s i o n s . These are 'me f i r s t ' (dominance, s e l f i s h n e s s ) , 

' m a s c u l i n i t y ' ( l i k i n g f o r danger and a g g r e s s i o n ) , ' a s o c i a l ' ( l i k i n g f o r t h e 

s o c i a l l y d i s a p p r o v e d o r h a r m f u l ) , 'academic' ( s c h o o l , l e a r n i n g ) , ' a d u l t 

c l o s e n e s s ' ( p h y s i c a l c l o s e n e s s t o p a r e n t s ) , ' s o c i a b i l i t y ' ( l i k i n g many 

f r i e n d s ) , and ' s o c i a l c o n f o r m i t y ' ( c o n f o r m i n g t o a d u l t s ' r u l e s , b e i n g 

h e l p f u l ) . The VIC p r o v i d e s scores on each o f these dimensions, and age 

d i f f e r e n c e s i n t h e s e f o r b o t h v e r s i o n s o f t h e VIC were r e p o r t e d by G u i l f o r d 

(1974). The age range i s fr o m 7 t o 10 y e a r s . 

The most marked age e f f e c t s a r e f o r 'me f i r s t ' , and ' a s o c i a l ' , which 

d e c l i n e w i t h age over t h e 7 t o 9 years range, and ' s o c i a b i l i t y ' , which 

i n c r e a s e s between ages 8 and 9. 'Academic' tends t o be v a l u e d h i g h e r by t h e 

younger c h i l d r e n , p a r t i c u l a r l y t h e 8 year o l d s . No age d i f f e r e n c e s were 

observed f o r ' s o c i a l c o n f o r m i t y ' , w h i l e t h e few d i f f e r e n c e s found f o r 

' m a s c u l i n i t y ' and ' a d u l t c l o s e n e s s ' were i n c o n s i s t e n t across VIC v e r s i o n s . 
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5.4.5 S t r u c t u r a l f i n d i n g s 

The f i n d i n g s d e s c r i b e d and i s s u e s d i s c u s s e d c o n c e r n i n g the study o f 

c h i l d r e n ' s v a l u e s have so f a r been c o n f i n e d t o what I have c a l l e d t h e 

c o n t e n t o f v a l u e . T h i s t h e s i s a l s o i n v e s t i g a t e s t h e s t r u c t u r e o f v a l u e . 

The p o s i t i o n i s t a k e n t h a t t h e r e i s an i n t i m a t e r e l a t i o n s h i p between 

c o g n i t i v e development and t h e development o f v a l u e systems, t h a t these 

r e l a t e d changes can p r o p e r l y be r e g a r d e d as an i n t e g r a l p a r t o f the study o f 

v a l u e development, and t h a t i t i s t h e o r e t i c a l l y u s e f u l t o make a c o n c e p t u a l 

d i s t i n c t i o n between c o n t e n t and s t r u c t u r e . Some s t r u c t u r a l f a c t o r s , f o r 

example t h e c o m p l e x i t y o f a v a l u e system, are conceived t o be g e n e r a l 

t e n d e n c i e s i n t h e s u b j e c t t h a t i n f l u e n c e e v a l u a t i o n s r e g a r d l e s s o f t h e 

c o n t e x t or s p e c i f i c o b j e c t b e i n g e v a l u a t e d . 

I n t h e e x p l o r a t o r y r e s e a r c h i t was found t h a t 'response s t y l e ' r e f l e c t s 

t h e c o m p l e x i t y o f a v a l u e system. There i s l i t t l e i n t h e v a l u e development 

l i t e r a t u r e t h a t i s concerned w i t h t h i s t o p i c , however, beyond a few 

i n c i d e n t a l o b s e r v a t i o n s . Weir (1960) n o t e d t h a t Werner's d i f f e r e n t i a t i o n 

t h e o r y suggests "An i n c r e a s i n g a b i l i t y t o draw f i n e d i s t i n c t i o n s i n 

e v a l u a t i o n " ( p . 6 6 ) . Weir d i d n o t s t u d y c h i l d r e n ' s e v a l u a t i o n s , however, and 

h i s i n t e r e s t i n response s t y l e i n a d u l t s was o n l y p e r i p h e r a l . Osgood e t a l 

(1957) commented t h a t c h i l d r e n o p e r a t e b e t t e r w i t h a f i v e - s t e p r a t h e r t han a 

seven-step SD s c a l e , w h i l e K n i g h t e t a l (1985) found i n p i l o t t e s t s t h a t 3 

t o 5 y e a r o l d s c o u l d n o t u n d e r s t a n d t h e c a t e g o r y ' n e i t h e r l i k e nor d i s l i k e ' . 

B u t z i n and Anderson (1973) used a s e v e n - p o i n t response s c a l e c o n s i s t i n g 

o f a s e r i e s o f s m i l i n g o r f r o w n i n g f a c e s w i t h c h i l d r e n aged 5 t o 13 y e a r s . 

They d i d n o t r e p o r t any a g e - r e l a t e d response s t y l e e f f e c t s and concluded 

t h a t i n t e r v a l s c a l e s c o u l d be used e f f e c t i v e l y w i t h c h i l d r e n as young as 5 

y e a r s . I n t h e 'X form' o f t h e Values I n v e n t o r y f o r C h i l d r e n ( G u i l f o r d , 

1974), however, o n l y f o u r faces were used as response c a t e g o r i e s w i t h 

c h i l d r e n aged 7 t o 10 y e a r s . 
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I n c r e a s e s i n t h e s t a b i l i t y o f v a l u e s w i t h age have been n o t e d by L e h a l l e 

(1973) and by DiVesta and D i c k (1964). L e h a l l e (1973) s t u d i e d the 

r e l i a b i l i t y o f t h e r a n k i n g s o f v a l u e o b j e c t s by c h i l d r e n aged 5 t o 12 years, 

i n t e r p r e t e d i n P i a g e t i a n terms t o i n d i c a t e i n v a r i a n c e . An i n c r e a s e i n 

i n v a r i a n c e up t o 9 y e a r s was observed, f o l l o w e d by a s l i g h t decrease. 

Di V e s t a and Dick (1964), i n t h e i r ' delayed r e t e s t ' c o n d i t i o n , found an 

i n c r e a s e i n t h e r e l i a b i l i t y o f c h i l d r e n ' s SD e v a l u a t i o n s between 8 and 11 

y e a r s . 

5.5 SIMILARITIES IN VALUES 

I n s e c t i o n 5.4 t h e main emphasis when d e s c r i b i n g e m p i r i c a l f i n d i n g s was 

on i d e n t i f y i n g age and sex e f f e c t s found i n p r e v i o u s s t u d i e s . I t i s 

i m p o r t a n t t o n o t e , however, t h a t a h i g h degree o f v a l u e s i m i l a r i t y has o f t e n 

been observed. A r e v i e w o f v a l u e development a t t h e b r o a d e s t l e v e l s hould 

t a k e s u f f i c i e n t n o t e o f t h i s phenomenon. 

Beech and Schoeppe (1974) i n t h e i r RVS s t u d y o f 11 t o 17 year o l d s 

remarked t h a t "The most s t r i k i n g r e s u l t was t h e r e l a t i v e s t a b i l i t y o f t h e 

r a n k i n g s over a l l grades, perhaps i n d i c a t i v e o f a core c u l t u r a l p a t t e r n . " 

( p . 6 4 4 ) . M c C a r t i n e t a l (1984) used an amended fo r m o f t h e RVS w i t h 12 year 

o l d s and n o t e d t h a t t h e r e was h i g h agreement i n r a n k i n g s o f v a l u e s w i t h i n 

g e n e r a t i o n a l groups. The h i g h degree o f c o n s i s t e n c y across s e v e r a l c u l t u r e s 

i n t h e r e l a t i v e prominence o f t h e c a t e g o r i e s o f t h e Uses Test has a l r e a d y 

been n o t e d , as has t h e o b s e r v a t i o n s by Cameron and Robertson (1970) 

c o n c e r n i n g t h e i r s t a n d a r d i s e d t e s t . I n t h i s , v e r y h i g h c o r r e l a t i o n s were 

f o u n d between t h e i n f e r r e d r a n k i n g s o f n i n e v a l u e s by s i x groups o f c h i l d r e n 

d e f i n e d by an age x c u l t u r e m a t r i x . 

P o t t e r (1969) n o t e d a remarkable degree o f c o n s i s t e n c y between d i f f e r e n t 

groups o f h i g h s c h o o l s e n i o r s i n t h e i r r a n k i n g s o f t h e e i g h t v a l u e s i n t h e 

Poe I n v e n t o r y o f V a l u e s . E a r l i e r , t h e r e s u l t s p r e s e n t e d by Hawkes (1952) 

d i s p l a y e d a h i g h l e v e l o f consensus between t h e sexes and between 10 and 12 
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year o l d s i n t h e rank o r d e r s o f t h e t e n va l u e s measured by h i s 'Making 

Choices' i n v e n t o r y . L i k e w i s e , Comeau (1980) found a v e r y h i g h l e v e l o f 

concordance ac r o s s age (15 t o 18 years) and sex i n t h e rank o r d e r i n g o f t e n 

a d j e c t i v e s d e s c r i b i n g ' s e l f - v a l u e s ' . Ahammer (1971) a l s o observed h i g h 

c o r r e l a t i o n s between age groups r a n g i n g from 11-12 years t o 64-74 years i n 

t h e i r d e s i r a b i l i t y judgements o f f o u r p e r s o n a l i t y dimensions. Two e a r l i e r 

s t u d i e s o f d e s i r a b i l i t y judgements r e f e r r e d t o by Ahammer a l s o r e p o r t e d h i g h 

c o r r e l a t i o n s between s u b j e c t s o f d i f f e r e n t ages: K l i e g e r and Walsh (1967) 

w i t h groups o f c h i l d r e n from 4 t o 11 years and s t u d e n t s , and Cowen (1966), 

who compared c h i l d r e n o f 6 t o 7 years w i t h s t u d e n t s . 

Some o f t h e s e f i n d i n g s may be a t t r i b u t a b l e t o t h e use o f t e c h n i q u e s which 

do n o t make s u f f i c i e n t l y f i n e c a t e g o r i s a t i o n s o f c h i l d r e n ' s v a l u e s . This 

a g a i n h i g h l i g h t s t h e need f o r t h e development o f b e t t e r measures o f 

c h i l d r e n ' s v a l u e s , i n t h i s case f o r an i n s t r u m e n t t h a t i n c l u d e s a measure o f 

t h e degree o f s i m i l a r i t y between s u b j e c t s as w e l l as t h e r e l a t i v e i n f l u e n c e 

o f f a c t o r s o f i n t e r e s t t o t h e user (age, sex, c l a s s , c u l t u r e , e t c . ) . 

Improved t e c h n i q u e s f o r measuring v a l u e s would h o p e f u l l y emerge from t h e 

approach t o t h e s t u d y o f v a l u e b e i n g e x p l o r e d i n t h i s t h e s i s . 
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CHAPTER SIX 

IDIOGRAPHIC STUDIES OF VALUE 

6.1 INTRODUCTION 

F o l l o w i n g t h e t h e o r e t i c a l a n a l y s i s o f t h e f i e l d and t h e d e s c r i p t i o n o f an 

e m p i r i c a l approach t o t h e s t u d y o f v a l u e , t h e next p a r t o f t h e t h e s i s 

c o n c e n t r a t e s on i l l u s t r a t i n g t h e approach by means o f a number o f 

e x p l o r a t o r y s t u d i e s . The p r e s e n t c h a p t e r i s focused upon t h e use o f t h e 

approach i n o b t a i n i n g a q u a l i t a t i v e and i d i o g r a p h i c u n d e r s t a n d i n g o f 

c h i l d r e n ' s v a l u e s , whereas c h a p t e r seven i s concerned w i t h t h e q u a n t i t a t i v e 

and n o m o t h e t i c a s p e c t s o f u n d e r s t a n d i n g v a l u e s . 

T h i s i m p l e m e n t a t i o n o f t h e approach i l l u s t r a t e s i t s u s e f u l n e s s i n 

u n d e r s t a n d i n g c h i l d r e n ' s v a l u e s . The approach may be seen as an o r g a n i s i n g 

and f a c i l i t a t i n g h e u r i s t i c d e v i c e , p r o v i d i n g concepts which h e l p us t o 

u n d e r s t a n d t h e v a l u e s of c h i l d r e n . There i s , however, a c o n t i n u a l dynamic 

i n t e r a c t i o n between t h e approach and t h e i n f o r m a t i o n t h a t i t h e l p s t o 

p r o v i d e . Thus, i n what f o l l o w s , not o n l y i s t h e approach i l l u s t r a t e d , b u t 

a l s o t h e r e are i n d i c a t i o n s o f how i t might be m o d i f i e d as a r e s u l t o f t h e 

o b s e r v a t i o n s . 

The c h a p t e r i s - d i v i d e d i n t o t h r e e main s e c t i o n s . I n 6.2 t h e d e t a i l s o f 

t h e t h r e e i n t e r v i e w s c a r r i e d out are b r i e f l y described. The two remaining 

s e c t i o n s c o r r e s p o n d to t h e two main aspects o f t h e approach i n t r o d u c e d i n 

c h a p t e r f o u r . I n 6.3 t h e v a l u e network model (see 4.2.2) i s c o n s i d e r e d . 

T h i s s e c t i o n i s aimed a t i l l u s t r a t i n g and a s s e s s i n g t h e u s e f u l n e s s o f t h e 

concept o f v a l u e network and i t s a s s o c i a t e d i d e a s . While t h i s model i s 

c o n c e i v e d t o be p a r t o f t h e s t r u c t u r e o f v a l u e , i t s h o u l d be p o i n t e d out 

t h a t i t i s o f h e l p i n d e s c r i b i n g t h e c o n t e n t o f v a l u e , as i s i l l u s t r a t e d i n 

s e c t i o n 6.3.1. S e c t i o n 6.4 i s concerned w i t h t h e model o f t h e process o f 
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e v a l u a t i o n (see 4.2.3), and a g a i n t h i s i s found t o be u s e f u l v e h i c l e f o r 

c o n v e y i n g t h e c o n t e n t o f c h i l d r e n ' s v a l u e s . 

6.2 DETAILS OF THE INTERVIEWS 

The c o n t e n t o f t h e p r e s e n t c h a p t e r i s based upon t h e i n t e r p r e t a t i o n and 

a n a l y s i s o f a s e t o f t h r e e i n t e r v i e w s which I c a r r i e d out w i t h each o f 

t w e l v e c h i l d r e n . The c h i l d r e n were p u p i l s o f St H i l d ' s p r i m a r y school i n 

Durham aged t e n and e l e v e n y e a r s , and were randomly chosen from a c l a s s o f 

28. There were e i g h t g i r l s and f o u r boys i n t h e sample. C h i l d r e n o f t h i s 

age were s t u d i e d i n o r d e r t o a v o i d problems a s s o c i a t e d w i t h e i t h e r end o f 

t h e age range b e i n g i n v e s t i g a t e d i n t h e e x p l o r a t o r y r e s e a r c h . Some o f t h e 

younger c h i l d r e n m i g h t be unaware o f t h e i r v a l u e s or be unable t o a r t i c u l a t e 

t h e i r v a l u e s i n an i n t e r v i e w . Some o l d e r c h i l d r e n may have complex v a l u e 

systems which would r e q u i r e more t i m e t h a n was a v a i l a b l e i n o r d e r t o f u l l y 

e x p l o r e them. The f i r s t two i n t e r v i e w s were conducted i n a one-to-one 

s i t u a t i o n , o u t o f t h e h e a r i n g o f any o t h e r person. The t h i r d i n t e r v i e w was 

observed by t h e c h i l d ' s t e a c h e r . 

The scope and s t r u c t u r e o f t h e i n t e r v i e w s were guided by t h e approach. 

The p r o c e d u r e d e s c r i b e d below, i n which t h e p r o b i n g o f c r i t e r i a a p p l i e d was 

i n t e r s p e r s e d w i t h g e n e r a l c o n v e r s a t i o n , was aimed a t c o n s t r u c t i n g v a l u e 

n e t w o r k s . C r i t e r i a a p p l i e d were e l i c i t e d , t o g e t h e r w i t h t h e d i r e c t i o n o f 

the v a l u e s a t t a c h e d to these c r i t e r i a . The r e l a t i o n s h i p s between the 

c h i l d ' s v a l u e s were i n d i c a t e d , and t h e procedure a l s o enabled u l t i m a t e 

v a l u e s t o be i d e n t i f i e d . 

W hile t h e g e n e r a l f o r m o f t h e i n t e r v i e w s was d e c i d e d i n advance, t h e 

p r e c i s e c o n t e n t was i n f l u e n c e d by the c h i l d . I t was i m p o r t a n t t o a l l o w the 

c h i l d r e n f r e e r e i n t o express and d i s c u s s t h e v a l u e s o f t h e i r c h o i c e , i n 

o r d e r t h a t a r e p r e s e n t a t i v e view o f t h e i r i n d i v i d u a l v a l u e systems might be 

obtained. 
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U l t i m a t e v a l u e s were s t u d i e d i n de p t h i n t h e i n t e r v i e w s because o f t h e i r 

i m p o r t a n c e t o t h e approach. These were i d e n t i f i e d by a n a l y s i n g the comments 

made by t h e c h i l d r e n i n t h e i r f i r s t i n t e r v i e w s , and were t h e n i n v e s t i g a t e d 

f u r t h e r i n t h e second i n t e r v i e w s . 

I n a d d i t i o n t o b e i n g a w i d e - r a n g i n g e x p l o r a t i o n o f v a l u e networks, 

however, t h e s e t o f i n t e r v i e w s were a l s o i n t e n d e d t o st u d y s p e c i f i c aspects 

o f t h e process o f e v a l u a t i o n . Among these was t h e i n f l u e n c e o f c o n t e x t , t h e 

im p o r t a n c e o f which was emphasised i n c h a p t e r f o u r . The e f f e c t s o f 

v a r i a t i o n i n c o n t e x t were examined i n two ways. F i r s t l y , a t t h e s t a r t o f 

t h e second i n t e r v i e w , t h e c h i l d r e n were asked t o make two c o n t e x t u a l 

e v a l u a t i o n s . Secondly, t h e s o c i a l c o n t e x t o f t h e t h i r d i n t e r v i e w i n c l u d e d 

t h e presence o f t h e c h i l d ' s s c h o o l t e a c h e r . I n o r d e r t o study t h e e f f e c t s o f 

t h e s e changes i n c o n t e x t , i t was necessary t o focus on t h e e v a l u a t i o n o f 

s p e c i f i c o b j e c t s . 'School' and ' t o y ' were chosen as items o f re l e v a n c e t o 

t e n and e l e v e n year o l d s . I n o r d e r t o e s t a b l i s h a ' b a s e l i n e ' c o n d i t i o n , 

s c h o o l and t o y were always t h e f i r s t words to be e v a l u a t e d i n t h e f i r s t 

i n t e r v i e w . I n a d d i t i o n , i n f o r m a t i o n about t h e c h i l d r e n ' s b e l i e f s about 

s c h o o l and t o y was o b t a i n e d a t t h e s t a r t o f t h e f i r s t i n t e r v i e w . 

The d i f f e r e n c e s between s u b j e c t i v e and r e p o r t e d e v a l u a t i o n s were 

i n v e s t i g a t e d i n t h e second i n t e r v i e w by a s k i n g t h e c h i l d t o t e l l me about 

any o c c a s i o n s when t h e y m i g h t have s a i d t h a t t h e y l i k e d o r d i s l i k e d a person 

o r a t h i n g , when r e a l l y t h e y - t h o u g h t t h a t t h e o p p o s i t e was t r u e . T h is 

q u e s t i o n was i n c l u d e d i n t h e second s e s s i o n i n t h e hope t h a t a r e l a t i o n s h i p 

between m y s e l f and t h e c h i l d m ight have been e s t a b l i s h e d by t h i s t i m e , 

s u f f i c i e n t t o encourage t h e c h i l d t o r e v e a l t h i s s o r t o f i n f o r m a t i o n . 

I n t h e f i r s t i n t e r v i e w t h e c h i l d r e n were asked t o p r e t e n d t h a t I was a 

v i s i t o r t o t h e i r c o u n t r y who knew n o t h i n g about t h e i r l i f e . They were f i r s t 

asked to t e l l me about school, and then asked to t e l l me about toys. This 

p r o c e d u r e a l l o w e d me t o e s t a b l i s h a r a p p o r t w i t h t h e c h i l d , and a l s o served 

as a warm-up s e s s i o n p r i o r t o t a l k i n g about t h e i r v a l u e s . I t a l s o enabled 
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some i n s i g h t i n t o t h e i r b e l i e f s about ' s c h o o l ' and ' t o y ' , which was o f use 

i n s t u d y i n g t h e e f f e c t s o f changes i n c o n t e x t . 

The remainder o f t h e f i r s t i n t e r v i e w c o n s i s t e d o f s i x separate u n i t s each 

o f w hich f o l l o w e d t h e same p a t t e r n . The c h i l d r e n were asked t o e v a l u a t e a 

w r i t t e n word by p l a c i n g i t i n t o one o f f i v e c a t e g o r i e s : 'very good', 'good', 

'not good o r bad', 'bad', and 'v e r y bad'. Each c a t e g o r y name was w r i t t e n on 

a s e p a r a t e sheet o f paper, and t h e c h i l d was asked t o p l a c e t h e word 

( w r i t t e n on a p i e c e o f paper) on t o one o f t h e she e t s . 

The c r i t e r i a a p p l i e d i n t h e e v a l u a t i o n were e x p l o r e d by a s k i n g a q u e s t i o n 

such as: " I see you've p l a c e d 'cheat' on t h e sheet marked 'bad', can you 

t e l l me why t h a t i s p l e a s e ? " . The r e p l i e s g i v e n by t h e c h i l d r e n o f t e n 
e 

r e v e a l e d o t h e r v a l u e s and t h e bas/s f o r these were q u e s t i o n e d i n t u r n . T h is 

p r o c e d u r e c o n t i n u e d u n t i l a v a l u e was reached which t h e c h i l d c o u l d not 

p r o v i d e a reason f o r , or u n t i l t h e c h i l d r e f e r r e d t o a v a l u e which had 

a l r e a d y been i n v e s t i g a t e d . 

The p r o c e d u r e was i n t e r s p e r s e d w i t h more g e n e r a l , u n s t r u c t u r e d t a l k about 

t h e t o p i c s b e i n g c o v e r e d . I t was found t h a t t h i s method encouraged a 

w i d e - r a n g i n g d i s c o u r s e t o occur which d i v e r g e d from t h e word which had been 

e v a l u a t e d . The p r e c i s e ground covered was l a r g e l y d e c i d e d by t h e c h i l d r e n 

t hemselves t h r o u g h t h e v a l u e s t h a t t h e y r e p o r t e d i n r e p l y t o my q u e s t i o n s . 

'School' and ' t o y ' were always t h e f i r s t two words t o be e v a l u a t e d . The 

r e m a i n i n g f o u r words were chosen a t random from a p o o l o f a hundred words 

t h a t had been used i n t h e second f a c t o r a n a l y s i s study (see 7.3.1 and 

appendix AS). 

The second i n t e r v i e w began by a s k i n g t h e c h i l d r e n t o make two c o n t e x t u a l 

e v a l u a t i o n s . F i r s t l y t h e y were asked t o imagine t h a t t h e y were f i f t e e n 

y e a r s o l d , asked t o e v a l u a t e ' s c h o o l ' and t o t e l l me t h e b a s i s f o r t h e i r 

e v a l u a t i o n . Secondly t h e y were asked t o imagine t h a t t h e y were t h e i r own 

age b u t were a member o f t h e o p p o s i t e sex. They were t h e n asked t o e v a l u a t e 

' t o y ' and t o g i v e t h e b a s i s f o r t h e i r e v a l u a t i o n . 
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The remainder o f t h e second i n t e r v i e w was s i m i l a r t o t h e f i r s t i n t h a t i t 

i n c l u d e d a s k i n g t h e c h i l d r e n t o make e v a l u a t i o n s which were f o l l o w e d by 

q u e s t i o n i n g about t h e b a s i s f o r t h o s e e v a l u a t i o n s , i n t e r s p e r s e d w i t h g e n e r a l 

c o n v e r s a t i o n . T h i s t i m e , however, t h e o b j e c t s t o be e v a l u a t e d c o n s i s t e d o f 

words o r phrases chosen t o express t h e u l t i m a t e v a l u e s o r i m p o r t a n t values 

t h a t were i n d i c a t e d i n t h e f i r s t i n t e r v i e w . For s u b j e c t LC2, f o r example, 

t h e s e i n c l u d e d ' f e e l i n g g u i l t y ' and 'men and women b e i n g e q u a l ' . I n 

a d d i t i o n a l l s u b j e c t s were asked, a t an opportune moment when a p p r o p r i a t e t o 

t h e d i s c o u r s e , t o t e l l me about any occasions when t h e y might have s a i d t h a t 

t h e y l i k e d o r d i s l i k e d a person or a t h i n g , when r e a l l y t h e y t h o u g h t t h a t 

t h e o p p o s i t e was t r u e . 

The t h i r d i n t e r v i e w c o n s i s t e d o f a s h o r t s e s s i o n which was i n t e n d e d t o 

examine t h e e f f e c t s o f a change i n c o n t e x t on t h e e v a l u a t i o n and c r i t e r i a 

a p p l i e d t o ' s c h o o l ' . The v a r i a t i o n o f c o n t e x t c o n s i s t e d o f t h e presence o f 

t h e c h i l d r e n ' s f o r m t e a c h e r . As a warm-up t a s k t h e c h i l d r e n were f i r s t 

asked t o e v a l u a t e ' t o y ' and t o e x p l a i n t h e i r e v a l u a t i o n . They were then 

asked t o do t h e same f o r ' s c h o o l ' . 

6.3 THE VALUE NETWORK MODEL 

6.3.1 Two c h i l d r e n ' s v a l u e s a n a l y s e d i n depth 

The v a l u e network model w i l l now be demonstrated by a n a l y s i n g t h e 

comments made by two c h i l d r e n (GA and AH) d u r i n g t h e i r i n t e r v i e w s . Value 

n e t w o r k s were c o n s t r u c t e d f o r a l l t w e l v e c h i l d r e n , and any o f them c o u l d 

have been a n a l y s e d i n t h i s s e c t i o n f o r t h e purposes o f i l l u s t r a t i n g t h e 

model. Two c h i l d r e n whose v a l u e networks were d i s t i n c t l y d i f f e r e n t as 

re g a r d s c o n t e n t were s e l e c t e d . The w i d e r range o f v a l u e s t h e r e b y covered 

enables t h e model t o be i l l u s t r a t e d i n more d e t a i l . I n a d d i t i o n , t h e 

c o n t r a s t suggests t h a t t h e v a l u e s o f c h i l d r e n o f a s i m i l a r age and from t h e 

same c u l t u r e can r e v o l v e around v e r y d i f f e r e n t concerns. 
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I n t h e course o f a n a l y s i n g t h e s e v a l u e networks, I w i l l be u s i n g a set o f 

symbols f o r d i s p l a y i n g them. These may be c o n s u l t e d i n t h e appendix (A2). 

A l l c h i l d r e n were asked about t h e i r b e l i e f s and v a l u e s c o n c e r n i n g s c h o o l . 

I t i s i n s t r u c t i v e t o compare t h e two c h i l d r e n c u r r e n t l y b e i n g c o n s i d e r e d i n 

terms o f t h e v a l u e s a t t a c h e d and c r i t e r i a a p p l i e d t o s c h o o l . 

The a p p r o p r i a t e p o r t i o n s o f t h e i r v a l u e networks are shown i n f i g u r e 6.1. 

Whereas AH e v a l u a t e d s c h o o l as 'good', GA was o n l y p r e p a r e d t o say i t was 

'not good or bad'. When asked i n more d e t a i l about these e v a l u a t i o n s t h e 

c h i l d r e n i n d i c a t e d t h a t t h e y a p p l i e d s i m i l a r c r i t e r i a , b u t t h a t t h e r e was an 

i m p o r t a n t d i f f e r e n c e as w e l l . GA a p p l i e d two c r i t e r i a . The degree o f 

i n t e r e s t and enjoyment o r , c o n v e r s e l y , d i s i n t e r e s t and boredom t h a t school 

m i g h t p r o v i d e was t h e f i r s t o f t h e s e . The o t h e r concerned t h e o p p o r t u n i t i e s 

f o r e i t h e r p l a y i n g w i t h f r i e n d s or l o s i n g them. The good t h i n g s about 

s c h o o l , t h e i n t e r e s t , enjoyment, and f r i e n d s h i p aspects were balanced by i t s 

bad f e a t u r e s , t h e d i s l i k e d , b o r i n g work and t h e p o s s i b i l i t y o f q u a r r e l i n g 

w i t h f r i e n d s . 

AH a l s o a p p l i e d b o t h o f th e s e c r i t e r i a , b u t added a t h i r d , t h e r o l e o f 

s c h o o l i n p r o v i d i n g u s e f u l knowledge. For AH s c h o o l was p a r t l y a means t o 

t h e g o a l o f g e t t i n g a good o f f i c e j o b . T h i s o r i e n t a t i o n t o w a r d t h e f u t u r e 

was a l s o i n d i c a t e d when AH v o l u n t e e r e d : " I don't r e a l l y l i k e s c h o o l , I don't 

l i k e t h e work". T h i s suggests t h a t a t p r e s e n t s c h o o l i s bad f o r AH, t h e 

r e q u i r e m e n t t o do d i s l i k e d work o u t w e i g h i n g t h e p l a y i n g w i t h f r i e n d s aspect. 

When f u t u r e b e n e f i t s a r e added, however, t h e balance i s t i l t e d t oward 

r e g a r d i n g s c h o o l as a good t h i n g o v e r a l l . 

A w i d e r view o f t h e v a l u e s o f th e s e two c h i l d r e n w i l l now be t a k e n . A 

u s e f u l s t r a t e g y i s t o b u i l d up t h e network s t a r t i n g from t h e fragment 

a l r e a d y c o n s i d e r e d , a d d i n g r e l a t e d i n f o r m a t i o n g a t h e r e d a t v a r i o u s p o i n t s i n 

t h e i n t e r v i e w s . I w i l l a n a l y s e GA's v a l u e s f i r s t . A diagram o f t h i s v a l u e 

network i s p r o v i d e d ( f i g u r e 6.2). 
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F i g u r e 6.1 i S u b . l e c t s GA and AH. 
V a l u e n e t w o r k s a s s o c i a t e d w i t h s c h o o l 

S u b j e c t GA 

s c h o o l 

i n t e r e s t i n g 
a c t i v i t i e s 

p l a y i n g 
w i t h 

f r i e n d s 

Sub.iect AH 

s c h o o l 

b e i n g w i t h f r i e n d s n o t l e a r n i n g d o i n g l i k e d work 

n o t g e t t i n g 
an o f f i c e j o b 
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F i g u r e 6.2: V a l u e network o f s u b j e c t GA 

s c h o o l 
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b e i n g 
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a c t i v i t i e s 
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h e l p i n g 
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f e e l i n g w o r r i e d 
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p l a y i n g w i t h f r i e n d s 

_̂  a c t i v i t i e s 
w i t h 

f r i e n d s 

d e m o n s t r a t i n g 
f r i e n d s h i p 

\ ^ g i v i n g 
' p r e s e n t s 

b e i n g 
happy \ 

b e i n g 
c h e e r e d 

l i k e d 
t h i n g s 

making 
new 

f r i e n d s 
e n j o y i n g 
y o u r s e l f 
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The most p r o m i n e n t f e a t u r e o f t h i s v a l u e network i s t h e c e n t r a l 

i m p o r t a n c e o f f r i e n d s h i p and r e l a t e d concepts i n i n f l u e n c i n g what i s o f 

v a l u e or d i s v a l u e . S e v e r a l l i n e s o f p r o b i n g converged on t h i s web o f 

c o n c e p t s . Thus ' g i v e ' was i n t e r p r e t e d as ' g i v i n g p r e s e n t s ' and was g i v e n a 

p o s i t i v e e v a l u a t i o n . T h i s i s a d e m o n s t r a t i o n o f e x i s t i n g f r i e n d s h i p s " I t 

means t h a t you l i k e someone... you g i v e p r e s e n t s t o f r i e n d s , you know what 

t h e y l i k e " . T h i s knowledge o f t h e l i k e s and d i s l i k e s o f f r i e n d s was 

s t r e s s e d as an i n d i c a t o r o f f r i e n d s h i p . F r i e n d s g i v e each o t h e r a p p r o p r i a t e 

g i f t s . P r e s e n t s might a l s o be g i v e n t o s t r e n g t h e n , t o mend broken, or t o 

make new f r i e n d s h i p s . 

The p u l l o f f r i e n d s h i p as a v a l u e c r i t e r i o n was demonstrated i n t h e 

course o f f u r t h e r q u e s t i o n i n g about t h e v a l u e o f h a v i n g c l o s e f r i e n d s . 

A c c o r d i n g t o GA, t h i s enables t h e s h a r i n g o f problems and h a v i n g someone t o 

t a l k t o , which i n t u r n a v o i d s a s i t u a t i o n i n which "you would be bored.... 

s t a y i n g a t home". Here was an o p p o r t u n i t y f o r t h e c h a i n o f j u s t i f i c a t i o n t o 

break away from f r i e n d s h i p . T h i s 'bored' s c e n a r i o might be bad because you 

mi g h t become i l l , o r annoy p a r e n t s , f o r example, b u t GA r e p l i e d : "nobody 

would l i k e you, you'd be u n p o p u l a r , people would shun you. I l i k e t o have 

f r i e n d s t o t a l k t o , t o be happy w i t h " . 

Value c r i t e r i a a g a i n converged on f r i e n d s h i p from t h e t o p i c o f God. God 

i s good i n terms o f t h e ' p e r s o n a l c h a r a c t e r i s t i c s ' t h a t he i s s a i d t o 

possess. " I f t h e r e i s a God, and he's l i k e people say he i s , b e i n g good, 

l o v i n g , and u n d e r s t a n d i n g , t h e n he would be good". When asked why these 

q u a l i t i e s were good, GA's a t t e n t i o n s h i f t e d t o t h e human w o r l d . Having 

t h e s e q u a l i t i e s a t t r a c t s p e o p l e t o you and you can h e l p them w i t h t h e i r 

p r o b lems. T h i s i n t u r n h e l p s you t o be f r i e n d s w i t h p e o p l e . 

A n o t h e r example o f t h i s convergence was found when t h e v a l u e a t t a c h e d t o 

' g i r l ' was i n v e s t i g a t e d (GA i s an e l e v e n - y e a r - o l d b o y ) . O v e r a l l , GA i s 

n e u t r a l t o w a r d g i r l s . " I f I l i k e her, and she's n i c e , we might make 

f r i e n d s . They're j u s t t h e same as boys r e a l l y , I would t r e a t her l i k e my 

234 



o t h e r f r i e n d s " . On t h e o t h e r hand: "She c o u l d be someone h o r r i b l e . . . w h o 

e x p e c t s t o be bought t h i n g s . She might i n v i t e you round f o r t e a and you 

r e a l l y d o n ' t want t o go. They might n o t l i k e t o p l a y t h e t h i n g s t h a t you 

do". T h i s shows t h a t g i r l s are good t o t h e e x t e n t t h a t t h e y become 

b o y - l i k e , j u s t a n o t h e r f r i e n d , b u t t h e y can t h w a r t t h e d e s i r e t o p l a y w i t h 

f r i e n d s and t h r e a t e n one's independence. 

The above i n f o r m a t i o n was g a t h e r e d i n t h e f i r s t i n t e r v i e w w i t h GA. 

F o l l o w i n g a n a l y s i s o f t h i s i n t e r v i e w , and t h e e v i d e n t importance o f 

f r i e n d s h i p , I asked him more d i r e c t l y about i t s v a l u e i n t h e second s e s s i o n . 

He e v a l u a t e d ' h a v i n g f r i e n d s ' as b e i n g good, and when asked why t h i s was so, 

he e l a b o r a t e d h i s i d e a o f f r i e n d s h i p . There appear t o be two main s t r a n d s 

t o t h i s i d e a , t h e a c t i v i t i e s t h a t can be pursued w i t h f r i e n d s ("...going out 

w i t h them, p l a y i n g w i t h them, g o i n g t o t h e p i c t u r e s , g o i n g f o r walks, 

i n s t e a d o f b e i n g by y o u r s e l f n o t d o i n g a n y t h i n g " ) and t h e mutual h e l p g i v e n 

by f r i e n d s ("You can h e l p each o t h e r w i t h problems ...they can h e l p you w i t h 

y o u r work or you can g e t cheered up i f you have p r o b l e m s " ) . For b o t h o f 

t h e s e s t r a n d s , when asked why t h e y were good, GA i n d i c a t e d t h a t t h e y 

p roduced h a p p i n e s s . T h i s suggests an i n t i m a t e c o n n e c t i o n between f r i e n d s h i p 

and happiness f o r t h i s p e r s o n , f r i e n d s h i p b e i n g a major and d i r e c t r o u t e t o 

ha p p i n e s s . T h i s c o n n e c t i o n was f u r t h e r i l l u s t r a t e d when he was asked about 

b o t h ' b e i n g happy' and ' e n j o y i n g y o u r s e l f . The s t a t u s o f t h e former as an 

u l t i m a t e v a l u e was i n d i c a t e d when i n r e p l y t o "why i s i t a good t h i n g t o be 

happy?" he s a i d " I don't know. I j u s t l i k e b e i n g happy", b u t i t ' s c l o s e 

c o n n e c t i o n w i t h f r i e n d s h i p was a l s o suggested when he added "I'm happy when 

I'm d o i n g t h i n g s . I t ' s m i s e r a b l e when you s t a y i n and you're not f r i e n d s 

w i t h anyone". S i m i l a r l y ' e n j o y i n g y o u r s e l f was good because " I t means 

you ' r e happy. A g a i n you're n o t s i t t i n g around b e i n g m i s e r a b l e . You're 

g o i n g o u t where you want w i t h your f r i e n d s . I t g i v e s you a n i c e f e e l i n g 

r e a l l y " . 
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Yet f u r t h e r evidence f o r t h e c e n t r a l importance o f f r i e n d s h i p as a va l u e 

c r i t e r i o n was o b t a i n e d when GA spoke about ' h a v i n g h u r t f e e l i n g s ' and 

' f e e l i n g w o r r i e d about someone'. The p l a c e o f these two concepts i n t h e 

ne t w o r k i s i n d i c a t e d i n f i g u r e 6.2. 

R e t u r n i n g now t o t h e p o r t i o n o f t h e v a l u e network c o n c e r n i n g school 

( F i g u r e 6.1) i t can be seen t h a t one o f t h e c r i t e r i a a p p l i e d goes d i r e c t l y 

t o t h e h e a r t o f GA's v a l u e s . E x p l o r a t i o n o f t h e o t h e r c r i t e r i o n a l s o 

r e v e a l e d some i n t e r e s t i n g f e a t u r e s . The concept o f 'work' was found t o be 

c l o s e l y i d e n t i f i e d w i t h t h e aspects o f s c h o o l t h a t were e v a l u a t e d i n terms 

o f t h e i n t e r e s t and enjoyment, or o t h e r w i s e , o f t h e v a r i o u s a c t i v i t i e s 

engaged i n . Work was good i f e n j o y a b l e , not b o r i n g , and i n t e r e s t i n g , or bad 

" i f i t ' s d o i n g work t h a t you don't l i k e . I t ' s p r e t t y b o r i n g , not 

i n t e r e s t i n g " . Concepts such as s c h o o l and work can t h u s be i d e n t i f i e d as 

b e i n g c l o s e i n e v a l u a t i v e meaning and p l a c e d i n c l o s e p r o x i m i t y i n t h e va l u e 

n e t w o r k . 

F u r t h e r p r o b i n g o f what c o n s t i t u t e d i n t e r e s t i n g work f o r GA suggested 

t h a t t h e c r i t e r i a o f a c t i v i t y and independence were i m p o r t a n t . Being 

o u t s i d e , s t u d y i n g w i l d l i f e o r d o i n g sport.s was p r e f e r r e d t o b e i n g i n c l a s s . 

Doing c r e a t i v e work such as w r i t i n g s t o r i e s and draw i n g was p r e f e r r e d t o 

d i r e c t e d a c t i v i t i e s such as d o i n g sums. Having a c h o i c e o f which s p o r t t o 

do was s i n g l e d o u t as b e i n g a s p e c i a l t r e a t . 

The v a l u e o f independence was a l s o f o u n d a t o t h e r p o i n t s i n t h e 

i n t e r v i e w s . As a l r e a d y mentioned, g i r l s are bad i f t h e y t h r e a t e n 

independence. I n t e r e s t i n g i n t e r a c t i o n s between t h e v a l u e s o f f r i e n d s h i p and 

independence were n o t e d . When t a l k i n g about p l a y i n g w i t h f r i e n d s he 

i n d i c a t e d t h a t he was o f t e n w i l l i n g t o p l a y games t h a t he d i d not want t o 

p l a y i n o r d e r t o p l e a s e h i s f r i e n d s : "...so as t o be f r i e n d s . I don't l i k e 

t o boss my f r i e n d s about". I n a d d i t i o n , when speaking o f b e i n g alone, he 

v o l u n t e e r e d t h a t t h i s had i t s compensations: " . . . b u t you can do what you 

l i k e when you're on your own. You can watch t h e t e l l y , see a v i d e o " . I n 
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both cases i t should be noted t h a t the comments suggest that a higher value 

i s a t t a c h e d to f r i e n d s h i p than to independence. 

Turning now to AH, I w i l l again follow the s t r a t e g y of b u i l d i n g up the 

value network from the fragment a s s o c i a t e d with school. The value network 

of t h i s s u b j e c t c l u s t e r s around the 'future b e n e f i t s ' c r i t e r i o n . S t r i c t l y 

speaking I should r e f e r to the ' p o t e n t i a l l i f e d i s a s t e r s ' that school can 

help to avoid, because the values of AH are organised around negatively 

valued concepts often concerned with miserable s t a t e s of e x i s t e n c e . The 

v a l u e network of AH i s shown i n f i g u r e 6.3. 

T h i s n e g a t i v i t y was i l l u s t r a t e d when AH was asked to evaluate ' l i f e ' . 

T h i s was judged to be good, but her explanations were negative: "You 

wouldn't l i v e i f you didn't have l i f e . . . . n o one would l i v e , you wouldn't be 

able to do the t h i n g s t h a t you do now". These things were c a t e g o r i s e d as 

work and p l a y . As regards work, t h i s was good because: "You l e a r n t h i n g s . 

I f you didn't, you'd have no job, no money, l i f e wouldn't be worth l i v i n g " . 

T h i s s t a t e of a f f a i r s was bad because "you'd have nothing to look forward to 

or anything". When pr e s s e d to say why t h i s i n t u r n was undesirable, she 

r e p l i e d : "You would j u s t be s i t t i n g t h ere, or wandering around with nothing 

to do". Her r e p l i e s were e s s e n t i a l l y e l a b o r a t i o n s on, or r e i t e r a t i o n s of, 

the c e n t r a l concept of l i v i n g a worthless l i f e , which i s how I have termed 

t h i s concept on the value network. T h i s i s to be regarded as a shorthand 

l a b e l f o r i t s f u l l complexity, which i n c l u d e s notions of p o i n t l e s s n e s s and 

h o p e l e s s n e s s . 

The other main aspect of l i f e , play, was good because: " i t stops you from 

being bored" which means "you have nothing to do, you moan on, get shouted 

a t " . I n t h i s bad s t a t e "you wouldn't f e e l happy... you'd f e e l s i c k , you 

wouldn't r e a l l y l i k e i t " . 

Another route to miserable s t a t e s of e x i s t e n c e was found when ev a l u a t i n g 

'doctor'. Again the goodness of doctors was expressed i n terms of the 

avoidance of negative s t a t e s . "You might die i f there were no doctors, or 
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F i g u r e 6.3: V a l u e network o f s u b . i e c t AH 
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i f d o c t o r s d i d n ' t come" and a l s o "You would u s u a l l y s u f f e r " . S u f f e r i n g was 

bad because "You woul d n ' t be v e r y happy, you'd be sad a l l t h e t i m e " and 

" l i f e w o u l d n ' t be w o r t h l i v i n g i f you were s u f f e r i n g and you were unhappy 

a l l t h e t i m e " . 

I n t h e second s e s s i o n f u r t h e r i n f o r m a t i o n about AH's 'm i s e r a b l e s t a t e s ' 

was o b t a i n e d by a s k i n g her about ' f e e l i n g unhappy', ' s u f f e r i n g ' , and 'a 

m i s e r a b l e l i f e ' . Her comments on f e e l i n g unhappy p e r t a i n e d t o her 'being 

bored' s c e n a r i o , r e i t e r a t i n g t h e d i s v a l u e s p r e v i o u s l y expressed. Some 

f u r t h e r d e t a i l was foun d when she spoke o f s u f f e r i n g , however. She focused 

on a s i t u a t i o n where a person was s u f f e r i n g and l i k e l y t o d i e . " . . . i t ' s 

b e t t e r t o l e t them d i e r a t h e r t h a n t o see them s u f f e r . . . i f t h e y ' r e i n a 

coma and are g o i n g t o d i e anyway". T h i s shows t h a t f o r AH s u f f e r i n g o f t h i s 

k i n d i s worse t h a n d e a t h , and a g a i n s t r e s s e s her c e n t r a l concern t h a t 

m i s e r a b l e s t a t e s o f l i f e s h o u l d be a v o i d e d . 

When asked t o e v a l u a t e ' l i v i n g a m i s e r a b l e l i f e ' she t r a n s l a t e d t h i s i n t o 

her terms as ' l i v i n g a sad l i f e ' and judged i t t o be bad. When asked why 

t h i s was so, her r e p l i e s i n d i c a t e d t h a t t h i s was an u l t i m a t e v a l u e . She 

m e r e l y r e s t a t e d t h e v a l u e " I t ' s l i v i n g a sad l i f e , n o t h i n g t o l o o k f o r w a r d 

t o " , and when p r e s s e d f u r t h e r she d i d n o t know why t h i s was bad. She was, 

however, a b l e t o g i v e an example o f such a l i f e : "People on t h e s t r e e t s , 

runaways, l i v i n g i n t u n n e l s . They don't have a p r o p e r home, t h e y go 

s h o p l i f t i n g and t h a t " . T h i s i s a v i v i d example o f AH's v a l u e system, 

i l l u s t r a t i n g how p a r t o f i t c e n t r e s on t h e avoidance o f such s t a t e s , and how 

t h e v a l u e a t t a c h e d t o o b j e c t s , ' s c h o o l ' f o r example, can be i n f l u e n c e d by 

t h i s c o n c e r n . AH's p o s i t i v e e v a l u a t i o n o f s c h o o l appears t o be due t o her 

d e s i r e t o a v o i d becoming a j o b l e s s and homeless young a d u l t . 

W h i l e b u i l d i n g up t h e v a l u e network f r o m t h e fragment a s s o c i a t e d w i t h 

s c h o o l has p r o v e d a u s e f u l s t r a t e g y , i t does n o t n e c e s s a r i l y i d e n t i f y a l l 

t h e i m p o r t a n t f e a t u r e s i d e n t i f i e d i n t h e i n t e r v i e w s . I n t h e case o f AH 

t h e r e i s a d i s t i n c t and s e p a r a t e p a r t o f t h e network c e n t r e d on t h e concept 
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o f ' t h i n g s t h a t a r e n o t r i g h t ' . 

T a l k i n g about 'greed', f o r example l e d t o comments about how i t was bad 

t o be demanding: " w a n t i n g t h i s , w a n t i n g t h a t " , t h i s was "not p o l i t e " which: 

"doesn't seem r i g h t , I don't know why". A l s o , t o accept sweets from f r i e n d s 

and n o t g i v e i n r e t u r n was u n f a i r , which a g a i n was bad because: " I don't 

know, i t doesn't seem r i g h t " . The c r i t e r i a a p p l i e d t o 'cheat' a l s o r e v o l v e d 

a r o u n d u n f a i r n e s s ( t h e r e i s a l i n k f r o m t h e concept o f c h e a t i n g t o t h e o t h e r 

p a r t o f t h e v a l u e network. C h e a t i n g i n s c h o o l can l e a d t o t h e no job/no 

money s c e n a r i o t h r o u g h t e a c h e r s b e i n g a n g r y ) . L i k e w i s e ' b e i n g s e l f i s h ' was 

viewed as b e i n g u n f a i r and 'not b e i n g p o l i t e ' meant h u r t i n g somebody's 

f e e l i n g s which " ...wouldn't be r i g h t . I wouldn't l i k e i t , you wouldn't 

f e e l happy i n s i d e " . 

6.3.2 The u s e f u l n e s s and l i m i t a t i o n s o f t h e v a l u e network model 

The use o f v a l u e networks has g r e a t l y h e l p e d t h e i d e n t i f i c a t i o n o f t h e 

most p r o m i n e n t f e a t u r e s o f t h e s e c h i l d r e n ' s v a l u e systems. The e x p r e s s i o n 

o f a complex r e a l i t y i n terms o f an a b s t r a c t , schematic r e p r e s e n t a t i o n has 

e n a b l e d some p r o m i n e n t v a l u e s t o be d e t e c t e d and shown t h e r e l a t i o n s h i p s 

between many o f t h e i r v a l u e s . For example, t h e d i f f e r e n c e s between t h e two 

c h i l d r e n i n t h e v a l u e a t t a c h e d t o ' s c h o o l ' were found t o r e f l e c t more 

fu n d a m e n t a l d i f f e r e n c e s i n t h e i r v a l u e systems. AH l a y s more s t r e s s on t h e 

l o n g - t e r m b e n e f i t s o f s c h o o l , r e f l e c t i n g one o f her c e n t r a l concerns, t h e 

avoidance o f a w o r t h l e s s l i f e . She knows t h a t s c h o o l can a l s o p r o v i d e 

f r i e n d s , b u t t h i s i s a r e l a t i v e l y minor f a c t o r . I n c o n t r a s t , t h i s aspect 

r e f l e c t s t h e c e n t r a l i m p o r t a n c e o f f r i e n d s h i p i n t h e v a l u e system o f GA. 

The v a l u e network model was f o u n d t o be o f use i n t h e a n a l y s i s and 

d e s c r i p t i o n o f t h e v a l u e s expressed by t h e c h i l d r e n d u r i n g t h e i n t e r v i e w s . 

The c o m p l e x i t y o f t h e c h i l d r e n ' s r e p l i e s t o my q u e s t i o n s was s i m p l i f i e d i n t o 

a schematic r e p r e s e n t a t i o n o f t h e i r v a l u e s as g i v e n i n a v a l u e network. 

T h i s i s one l e v e l a t which v a l u e s can be under s t o o d , b u t v a l u e networks a l s o 
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s e r v e as an o r g a n i s i n g framework which can be used t o u n d e r s t a n d t h e 

c o m p l e x i t i e s and d e t a i l o f a v a l u e system. The above d e s c r i p t i o n s , i n which 

t h e s u b j e c t s ' own remarks are i n t e r s p e r s e d w i t h my i n t e r p r e t a t i o n s i s an 

example o f how t h e use o f v a l u e networks i n t h i s way can l e a d t o a more 

complex u n d e r s t a n d i n g , an u n d e r s t a n d i n g which conveys something o f t h e 

u n i q u e ' f l a v o u r ' o f a person's v a l u e s , w h i l e b e i n g i n f o r m e d and o r g a n i s e d by 

t h e e a r l i e r s t r u c t u r a l a n a l y s i s . 

I t i s i m p o r t a n t t o keep i n mind, however, t h a t a v a l u e network i s a 
he. 

h e u r i s t i c d e v i c e , a model o f r e a l i t y , and t h a t i t i s bound toj^n i m p e r f e c t 

r e p l i c a . As w e l l as u s i n g t h e v a l u e network model as an a i d t o 

u n d e r s t a n d i n g t h e v a l u e s o f c h i l d r e n as expressed d u r i n g t h e i n t e r v i e w s , I 

have a l s o n o t e d t h o s e i n s t a n c e s when t h e comments made by t h e c h i l d r e n c o u l d 

r e q u i r e t h e model t o be m o d i f i e d . These o b s e r v a t i o n s are a l s o worth 

r e c o r d i n g f o r t h e i r own sake as i n t e r e s t i n g f a c e t s o f v a l u e systems. 

The p o s s i b l e m o d i f i c a t i o n s were i n d i c a t e d when t h e c h i l d r e n q u a l i f i e d 

t h e i r e v a l u a t i o n s o f o b j e c t s i n some way. B r o a d l y speaking, t h i s r e f l e c t s 

t h e f a c t t h a t o b j e c t s can have b o t h good and bad a s p e c t s , and t h a t s u b j e c t s 

may be more or l e s s aware o f t h i s f a c t when making e v a l u a t i o n s . Some 

examples o f t h i s awareness can be c o m f o r t a b l y handled by t h e v a l u e network 

model. For example, KG was s p e a k i n g o f how c u l t u r a l advances had l e d t o 

p e o p l e l i v i n g l o n g e r : " . . . t o some e x t e n t i t ' s a good t h i n g , b u t you c o u l d 

see y o u r f r i e n d s and c h i l d r e n d y i n g i f you l i v e d f o r ever". Comments of 

t h i s k i n d are i n a c c o r d w i t h t h e model because i t i n c l u d e s t h e i d e a t h a t a 

v a l u e a t t a c h e d t o an o b j e c t can be t h e r e s u l t o f b o t h 'good' and 'bad' 

c r i t e r i a a p p l i e d . The s u b j e c t i n t h e example i s r e f e r r i n g t o each o f these 

i n t u r n . 

More d i f f i c u l t f o r t h e model are examples such as S V s views on e q u a l i t y , 

where everyone s h o u l d be e q u a l " . . . i n s t e a d o f some people b e i n g i n h i g h e r 

p l a c e s . . . a p a r t f r o m t h e Queen and t h e Prime M i n i s t e r , people who have 

power". A l s o p r o b l e m a t i c are examples o f t h e r e c o g n i t i o n t h a t you can have 
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too much of a good t h i n g . For EW, being able to stay up and watch 

t e l e v i s i o n i s a good thing, but: " I f you watch t e l l y a l l night you would be 

t i r e d i n the mornings". These cases seem to r e q u i r e that a more complex 

r e p r e s e n t a t i o n of the s u b j e c t ' s concepts i s incorporated i n t o value 

networks. The model must recognise t h a t a concept can be made up of more 

than one value o b j e c t . EW's concept of 'watching t e l e v i s i o n ' , for example, 

contains the value o b j e c t s 'watching too much t e l e v i s i o n ' and 'watching the 

r i g h t amount of t e l e v i s i o n ' . 

T h i s s u b - d i v i s i o n of concepts can l e a d to the s u b j e c t being u n w i l l i n g to 

make an o v e r a l l e v a l u a t i o n of a concept. When asked to evaluate 'teacher', 

CS r e p l i e d " I t depends on what s o r t of teacher i t i s . I p r e f e r a man. I t 

depends on what s u b j e c t he's doing as w e l l " . Here we have an example where 

the r e are values attached to the v a r i o u s s u b - d i v i s i o n s of 'teacher' but not 

to the o v e r a l l concept. The s u b j e c t cannot make an e v a l u a t i o n u n t i l he has 

more information as to which of h i s sub-concepts i s being r e f e r r e d to. 

Although these o b s e r v a t i o n s cause d i f f i c u l t i e s for the model they should not 

l e a d to any s u b s t a n t i a l a l t e r a t i o n s being needed. I t merely seems that the 

'nodes' of the network need to be s p e c i f i e d i n more d e t a i l than was 

p r e v i o u s l y thought. 

Other changes r e q u i r e d as a r e s u l t of the i n t e r v i e w s may be more 

fundamental, however. The model may need to incorporate s u b j e c t s ' awareness 

of a temporal component i n e v a l u a t i o n . Examples of t h i s are the ' l i v e now, 

pay l a t e r ' outlook and a l s o the r e c o g n i t i o n t h a t future b e n e f i t s may accrue 

i f one does something t h a t i s d i f f i c u l t or unpleasant. An i n s t a n c e of t h i s 

time aspect was noted when AH was t a l k i n g about watching 'video n a s t i e s ' . 

While the immediate experience of watching a horror f i l m can vary w i l d l y 

between p l e a s a n t and unpleasant f e e l i n g s , the o v e r a l l experience i s enjoyed. 

I n the longer term, however, AH knows through personal experience that the 

watching of such f i l m s can cause nightmares and extremely unpleasant 

f e e l i n g s . 
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The ' v i d e o n a s t y ' example h i g h l i g h t s a f i n a l p o i n t a t which t h e model may 

need t o be supplemented. A dynamic element i s r e q u i r e d i n o r d e r t o d e s c r i b e 

ambivalence o r mixed f e e l i n g s . I n such cases t h e good and bad aspects o f 

t h e o b j e c t are b o t h h i g h l y charged and seem t o a l t e r n a t e i n t h e i r c o n t r o l o f 

t h e v a l u e a t t a c h e d . Winning an award, f o r example, can be good because 

people would t a l k about i t and you would f e e l good, b u t you c o u l d a l s o f e e l 

e x t r e m e l y embarrassed i n t h i s s i t u a t i o n (EW). 

6.3.3 J u s t i f i c a t i o n and n o n - j u s t i f i c a t i o n i n v a l u e networks 

The v a l u e network model i n c o r p o r a t e s t h e i d e a o f j u s t i f i c a t i o n , supposing 

t h a t v a l u e s are o r g a n i s e d i n r e l a t i o n t o t h e j u s t i f i c a t o r y l i n k s between 

them. The c h i l d r e n i n t e r v i e w e d g e n e r a l l y found no d i f f i c u l t y i n answering 

q u e s t i o n s o f t h e form "Why i s X a good (or bad) t h i n g ? " ) . On t h e whole they 

e a s i l y and h a p p i l y coped w i t h such q u e s t i o n s , t e n d i n g t o answer i n terms o f 

t h e consequences t h a t m i g h t f l o w f r o m a v a l u e o b j e c t , or a s i t u a t i o n 

i n v o l v i n g i t . These consequences were themselves charged w i t h a 'value 

a t t a c h e d ' . For example, when asked why ' s t r a n g e r ' was bad LCI r e p l i e d "He 

m i g h t ask you i f you want t o see some k i t t e n s . . . . b u t might want t o t a k e you 

somewhere and k i l l you o r something". Many examples were noted. Another 

comes fr o m CG f o r whom ' h a v i n g h u r t f e e l i n g s ' i s bad because: "They might 

s t a r t d o i n g s t u p i d t h i n g s , b l a m i n g o t h e r people and h u r t i n g o t h e r people". 

I n a m i n o r i t y o f cases, however, j u s t i f i c a t i o n was not i n terms o f t h e 

e f f e c t s o f t h e v a l u e b u t i n r e l a t i o n t o i t s causes, what must have happened 

f o r a v a l u e t o have come i n t o e x i s t e n c e . Thus ' h a v i n g a h e a r t a t t a c k ' i s 

bad because " I t w ould show t h a t you've been l a z y " (EW). 

J u s t i f i c a t i o n o f v a l u e s was commonplace, b u t n o t u n i v e r s a l . I n s t a n c e s 

where a v a l u e was n o t j u s t i f i e d a r e c o n s i s t e n t w i t h t h e network model, 

however. One c l a s s o f t h e s e r e f l e c t s t h e s u b j e c t ' s d e s i r e t o d e f i n e more 

p r e c i s e l y t h e v a l u e b e i n g c o n s i d e r e d . One or more p a r t i c u l a r c i rcumstances 

o r s u b - d i v i s i o n s o f t h e concept m i g h t be d e f i n e d . T h i s was merely a p r e l u d e 
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to j u s t i f y i n g the value as more e x a c t l y s p e c i f i e d , however. 'Take', for 

example, was judged to be bad by MH. When asked why t h i s was so he s a i d 

what he meant by 'take' before j u s t i f y i n g the d i s v a l u e : " I t ' s being used to 

t a k i n g t h i n g s and not g i v i n g them back". 

A second c l a s s of n o n - j u s t i f i c a t i o n occurred when the subject was c l e a r l y 

u n w i l l i n g or unable to f u l l y explore her values and was therefore i n c l i n e d 

to give no answer or r e p l y " I don't know". Thus when asked why i t would be 

bad not to be able to co-operate with f r i e n d s and family or to do things to 

help them, PL gave no r e p l y . In terms of the model t h i s event could 

i n d i c a t e an u l t i m a t e value, but i n t e r p r e t a t i o n s should be made i n r e l a t i o n 

to the o v e r a l l p a t t e r n of the s u b j e c t ' s r e p l i e s and the general manner of 

the s u b j e c t . PL seemed r e t i c e n t and u n w i l l i n g to d i s p l a y her values. I f 

the above exchange occurred with s u b j e c t GA, however, who showed plenty of 

evidence of the importance to him of f r i e n d s h i p , and who was c l e a r l y happy 

to t a l k , then the l a c k of a r e p l y would have been i n t e r p r e t e d as a 

d i f f i c u l t y i n j u s t i f y i n g an u l t i m a t e value. 

T h i s brings me on to the t h i r d , and most important, c l a s s of 

n o n - j u s t i f i c a t i o n , those r e p l i e s which were taken to i n d i c a t e ultimate 

v a l u e s . T h i s i n a b i l i t y to j u s t i f y i s b u i l t i n t o the d e f i n i t i o n of an 

u l t i m a t e value. R e p l i e s to a request to say why such a value i s held r e s u l t 

i n the s u b j e c t being unable to j u s t i f y i t (don't know or no r e p l y ) , r e p l y i n g 

by merely r e s t a t i n g the value or saying that i t ' j u s t i s ' good or bad, or 

r e p l y i n g with a form of words which i s e s s e n t i a l l y a r e a s s e r t i o n of the same 

val u e . When asked why i t was bad to be c o n t i n u a l l y sad, for example, LC2 

r e p l i e d " I t ' s j u s t not n i c e being sad a l l the time". Also, t a l k i n g with SV 

about boredom: i t i s bad because "They'd be nobody to play with on a 

Saturday, I ' d be t o t a l l y bored", and when asked why t h i s was bad: " I t would 

j u s t be a bad t h i n g " . 
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6.3.4 U l t i m a t e v a l u e s as a means o f u n d e r s t a n d i n g v a l u e networks 

The u l t i m a t e v a l u e concept p l a y s an i m p o r t a n t r o l e i n b o t h t h e value 

n e t w o r k model and t h e model o f t h e process o f e v a l u a t i o n . I t can a l s o be o f 

use i n d e s c r i b i n g t h e v a l u e s o f i n d i v i d u a l s as was found above when GA and 

AH were c o n s i d e r e d . I t may be p o s s i b l e t o o b t a i n i m p o r t a n t i n s i g h t s i n t o a 

person's v a l u e system t h r o u g h knowing t h e main f o c a l p o i n t s which i n f l u e n c e 

t h e v a l u e s a t t a c h e d t o l e s s c e n t r a l v a l u e o b j e c t s . An i m p o r t a n t o b s e r v a t i o n 

t h a t was made d u r i n g t h e i n t e r v i e w s , however, was t h a t a person's u l t i m a t e 

v a l u e s may not be o f e q u a l i m p o r t a n c e . That i s , t h e y are not a l l a t t h e 

extreme ends o f a good bad s c a l e , b u t may be ar r a n g e d by t h e s u b j e c t i n an 

o r d e r o f rank. A good example o f t h i s was g i v e n by LC2, f o r whom bo t h 

'death' and ' l i v i n g i n p a i n ' were u l t i m a t e v a l u e s . T a l k i n g o f a c c i d e n t 

v i c t i m s she s a i d : " I t would be b e t t e r f o r them t o d i e r a t h e r t h a n b e i n g i n 

p a i n a l l t h e t i m e . . . " . Another example, mentioned by t h r e e c h i l d r e n , was 

t h e c o n f l i c t between ' b e i n g f a i r ' and 'bein g h e a l t h y ' i n r e l a t i o n t o e a t i n g 

meat (SV, CG, LC2). For a l l o f t h e s e c h i l d r e n ' f a i r n e s s ' was a c e n t r a l 

v a l u e , b u t i t was o u t r a n k e d by s u r v i v a l needs when t h e two value s clashed. 

The k i l l i n g o f a n i m a l s was u n f a i r t o t h e an i m a l s , b u t j u s t i f i e d when i t was 

done t o p r o v i d e f o o d . 

The i m p o r t a n c e o f u l t i m a t e v a l u e s i n u n d e r s t a n d i n g v a l u e systems suggests 

t h a t i t c o u l d be u s e f u l t o c l a s s i f y them i n some way. The i n t e r v i e w s 

c a r r i e d o u t i n t h i s p a r t o f t h e r e s e a r c h o n l y p r o v i d e a s m a l l sample, b u t 

t h e y do c o n t a i n some i n t e r e s t i n g p o i n t e r s . The most c o m p e l l i n g o b s e r v a t i o n 

about u l t i m a t e v a l u e s i s t h a t a l a r g e number o f them may be c l a s s i f i e d 

b r o a d l y as ' h e d o n i s t i c ' , r e f e r r i n g t o good o r bad f e e l i n g s e x p e r i e n c e d by 

i n d i v i d u a l s . Values i n v o l v i n g l i k i n g , d i s l i k i n g , happiness, enjoyment, 

f e e l i n g sad and f e e l i n g b o r e d a re examples, as are t h e v a r i o u s s t a t e s o f 

m i s e r y t h a t AH among o t h e r s d e s c r i b e d : l i v i n g i n c o n s t a n t p a i n , b e i n g 

f o r e v e r w o r r i e d about b e i n g s a f e , l i v i n g i n permanent p o v e r t y , and so on. 
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other u l t i m a t e values may be c l a s s e d as ' J u s t i c e ' ( f a i r n e s s , u n f a i r n e s s , 

e q u a l i t y ) ' S u r v i v a l ' (Having food, danger, dying, being k i l l e d ) 'Altruism' 

(being kind, h e l p i n g people, helping animals, giving) and 'Friendship' 

( p l a y i n g with f r i e n d s , s h a r i n g problems). 

6.3.5 Coping with the r i c h d i v e r s i t y of value networks 

Th i s a n a l y s i s might be seen as l a y i n g the groundwork for a d e s c r i p t i o n of 

i n d i v i d u a l s i n terms of which category t h e i r u ltimate values f a l l into, a 

p r i m i t i v e 'typology' a k i n to the A l l p o r t , Vernon, and Lindzey Study of 

Values. T h i s would be mistaken, however, i n t h a t i t allows the t h e o r e t i c a l 

c o n s t r u c t s which are intended as an a i d to understanding to dominate and 

obscure the r i c h d i v e r s i t y of people's v a l u e s . 

One of the main impressions t h a t I have gained from t h i s s e r i e s of 

i n t e r v i e w s i s t h a t while i n d i v i d u a l s can have very s i m i l a r values at the 

heart of t h e i r value systems, the nuances and scope of t h e i r concepts can 

comprise important d i f f e r e n c e s . These d e t a i l s need to be grasped i n order 

to understand the person's v a l u e s . 

To i l l u s t r a t e t h i s important point I w i l l compare GA and MH. Both boys 

had ' f r i e n d s h i p ' as a c e n t r a l f e a t u r e of t h e i r value systems. Both 

recognised t h a t having f r i e n d s provided enjoyment and help, and prevented 

being bored and l o n e l y . Being 'good' i n various ways can lead to having 

f r i e n d s w h i l e being 'bad' can discourage f r i e n d s h i p s . I f these s u b j e c t s 

were to be ' t y p i f i e d ' , they would be l i k e l y to be banded together because 

the v a l u e s t h a t they a t t a c h to o b j e c t s flow from a concern for f r i e n d s h i p 

and the v a l u e s t h a t i t provides and prevents. 

Behind the s u r f a c e s i m i l a r i t i e s , however, t h e r e are e s s e n t i a l 

d i f f e r e n c e s . For GA, being 'good' has an i n d i r e c t r e l a t i o n s h i p with 

f r i e n d s h i p . Being kind, l o v i n g , and understanding enables a person to help 

others with t h e i r problems. This can l e a d to f r i e n d s h i p s . MH, however, 

sees being u n s e l f i s h as a d i r e c t means for making f r i e n d s , while being 
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greedy and demanding w i l l l o s e f r i e n d s . 

MH l a i d g r e a t e r s t r e s s t h a n GA on t h e p e r s o n a l b e n e f i t s t o be gained. 

W h i l e GA r e f e r r e d t o t h e s h a r i n g o f problems and t h e mutual h e l p i n g 

a s s o c i a t e d w i t h f r i e n d s h i p , . MH's concerns were o r i e n t e d toward 

s e l f - i n t e r e s t : "They can h e l p you i f you are i n t r o u b l e o r i n j u r e d " . 

"People might s t i c k up f o r you...you won't be i n so much b o t h e r w i t h o t h e r 

p e o p l e " . I n c o n t r a s t t o t h i s o r i e n t a t i o n , GA tended t o emphasise t h e 

i n t r i n s i c f e a t u r e s o f f r i e n d s h i p : " . . . g o i n g out w i t h them, p l a y i n g w i t h 

them, g o i n g t o t h e p i c t u r e s , g o i n g f o r walks, i n s t e a d o f b e i n g by y o u r s e l f 

n o t d o i n g a n y t h i n g " . 

A f i n a l i m p o r t a n t d i f f e r e n c e was t h e prominent p l a c e o f p a r e n t s i n t h e 

v a l u e system o f MH as opposed t o t h e i r l a c k o f any mention by GA. I n terms 

o f v a l u e , t h e concepts o f p a r e n t s and f r i e n d s a r e c l o s e l y a l l i e d f o r MH. 

Good o r bad b e h a v i o u r can s t r e n g t h e n o r weaken t h e r e l a t i o n s h i p w i t h p a r e n t s 

as w e l l as make o r break f r i e n d s h i p s . A l s o , a main reason f o r p l e a s i n g 

p a r e n t s and f r i e n d s i s f o r t h e h e l p and suppo r t t h a t t h e y can p r o v i d e . This 

suggests t h a t MH i s l e s s mature t h a n GA. F r i e n d s h i p s are seen as an 

e x t e n t i o n o f n u r t u r a n t p a r e n t a l r e l a t i o n s h i p s , w h i l e GA appears t o be 

i n t e g r a t e d i n t o a peer c u l t u r e . 

6.4 THE MODEL OF THE PROCESS OF EVALUATION 

I n t h i s s e c t i o n I w i l l be d e a l i n g w i t h some aspects o f t h e model o f t h e 

pro c e s s o f e v a l u a t i o n d e s c r i b e d i n c h a p t e r f o u r ( 4 . 2 ) . The f i r s t s t e p i s t o 

i l l u s t r a t e t h e dynamic i n t e r a c t i o n t h a t I suggest t a k e s p l a c e between 

s u b j e c t , o b j e c t , and c o n t e x t i n d e t e r m i n i n g t h e c r i t e r i a t o be a p p l i e d i n a 

p a r t i c u l a r e v a l u a t i o n . I t i s i m p o r t a n t t o remember t h a t t h e t e r m ' s u b j e c t ' 

i s d e f i n e d i n terms o f t h e model e i t h e r as t h e p u r p o s i v e , i n t e n t i o n a l , 

s e n t i e n t b e i n g who i s e v a l u a t i n g , or as a group o f such b e i n g s . T h i s t e r m 

i s n o t t o be co n f u s e d w i t h t h e same t e r m as used i n many psychology 

e x p e r i m e n t s . 
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6.4.1 The i n f l u e n c e o f t h e o b j e c t 

The i n f l u e n c e o f t h e v a l u e o b j e c t i s o b v i o u s . The same s u b j e c t i n t h e 

same c o n t e x t i s l i k e l y t o a p p l y d i f f e r e n t c r i t e r i a t o d i f f e r e n t o b j e c t s . An 

e v a l u a t i o n o f a meal, f o r example, i s l i k e l y t o g i v e r i s e t o d i f f e r e n t 

c r i t e r i a t h a n t h o s e t h a t a p p l y t o an e v a l u a t i o n o f a person who might be 

s h a r i n g t h e meal. I n t h e c u r r e n t s e t o f s t u d i e s i t was noted t h a t t h e 

c r i t e r i a t h a t were a p p l i e d t e n d e d t o be drawn from a set o f c r i t e r i a t h a t 

were b r o a d l y r e l e v a n t t o t h e o b j e c t . For example, f o r 's c h o o l ' , c r i t e r i a 

concerned w i t h t h e i n t e r e s t i n g or b o r i n g a c t i v i t i e s engaged i n , or w i t h t he 

o p p o r t u n i t y f o r making f r i e n d s , were i n t h e s e t o f r e l e v a n t c r i t e r i a . There 

may be some b e n e f i t t o be o b t a i n e d i n f o c u s i n g a t t e n t i o n on s p e c i f i c 

o b j e c t s , and t h i s p o s s i b i l i t y i s examined i n s e c t i o n 7.4.2. 

6.4.2 The i n f l u e n c e o f t h e s u b j e c t 

The i n f l u e n c e o f t h e s u b j e c t i s l e s s o b v i o u s , however. The e f f e c t s o f a 

common c u l t u r e o r o f a common b i o l o g i c a l n a t u r e may mean t h a t t h e r e i s 

l i t t l e d i f f e r e n c e between i n d i v i d u a l s when t h e y e v a l u a t e t h e same o b j e c t i n 

t h e same c o n t e x t . I n what f o l l o w s , I examine t h e s i m i l a r i t i e s and 

d i f f e r e n c e s between t h e c r i t e r i a a p p l i e d by d i f f e r e n t s u b j e c t s w h i l e t h e 

o b j e c t and c o n t e x t are h e l d c o n s t a n t . The o b j e c t s used were 'sc h o o l ' and 

' t o y ' . The c o n t e x t c o n s i s t e d o f t h e s u b j e c t b e i n g asked by me t o e v a l u a t e 

t h e o b j e c t i n a one-to-one s i t u a t i o n i n t h e s u b j e c t ' s s c h o o l , knowing t h a t 

f u r t h e r q u e s t i o n s would f o l l o w . No o t h e r person was p r e s e n t . 

The c r i t e r i a t h a t were a p p l i e d under these c i r c u m s t a n c e s tended t o be 

drawn f r o m a s e t o f c r i t e r i a t h a t were b r o a d l y r e l e v a n t t o t h e o b j e c t , and 

t h i s presumably r e f l e c t s t h e i n f l u e n c e o f t h e o b j e c t . S u b j e c t s s e l e c t e d 

d i f f e r e n t c o m b i n a t i o n s o f t h e s e c r i t e r i a , however, f o r t h e i r p a r t i c u l a r 

e v a l u a t i o n , and I t a k e t h i s t o be a r e f l e c t i o n o f t h e i r unique v a l u e 

systems. 
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LCI, f o r example, showed s i m i l a r c e n t r a l concerns t o AH, b e i n g anxious t o 

a v o i d l i v i n g i n m i s e r y . These concerns were supplemented by a h i g h 

prominence b e i n g g i v e n t o f a m i l y l i f e and s o c i a l r e s p e c t a b i l i t y . Her 

c e n t r a l v a l u e s were r e f l e c t e d i n t h e e v a l u a t i o n o f s c h o o l which she saw o n l y 

i n terms o f o b t a i n i n g an e d u c a t i o n and a c q u i r i n g a j o b . I n c o n t r a s t t o many 

o t h e r s u b j e c t s she d i d n o t a p p l y c r i t e r i a e x p r e s s i n g t h e i n t e r e s t and 

p l e a s u r e t h a t m i g h t be i n t r i n s i c t o some schoolwork. 

S u b j e c t s who had t h e avoidance o f m i s e r a b l e l i v e s as an i m p o r t a n t p a r t o f 

t h e i r v a l u e systems were more l i k e l y t h a n o t h e r s t o e v a l u a t e ' t o y ' f o r 

n e g a t i v e reasons. For LC2, whose u l t i m a t e v a l u e s i n c l u d e d b o t h misery and 

u n f a i r n e s s , t o y s were good because; " I f you don't have a n y t h i n g t o do you 

can p l a y w i t h a t o y . I t stops you fr o m b e i n g bored". 

I n c o n t r a s t , t h o s e who e v a l u a t e d t o y s f o r p o s i t i v e reasons tended t o have 

u l t i m a t e v a l u e s t h a t were concerned w i t h f r i e n d s h i p or w i t h happiness i n 

g e n e r a l . GA, f o r example, s a i d : " I e n j o y p l a y i n g w i t h t o y s , w i t h remote 

c o n t r o l c a r s , h e l i c o p t e r s . . . " , w h i l e KG, whose prominent u l t i m a t e value was 

(un ) h a p p i n e s s , a l s o e v a l u a t e d t o y s p a r t l y i n terms o f her p e r s o n a l l i k i n g 

f o r them. 

H e d o n i s t i c c r i t e r i a were a l s o a p p l i e d by KG i n t h e e v a l u a t i o n o f s c h o o l . 

I t was good p r i m a r i l y because o f t h e good f u n and p l a y which i t p r o v i d e d , 

and bad: "When you have t o g e t up o f a morning, and you j u s t want t o l a y i n 

bed". N e i t h e r t h e i n t r i n s i c w o r t h o f schoolwork or t h e v a l u e o f school as a 

means t o a j o b was mentioned. 

KG a l s o a p p l i e d c r i t e r i a concerned w i t h f r i e n d s , however, and t h i s was 

a l s o f o u n d f o r s u b j e c t s f o r whom f r i e n d s h i p was a prominent v a l u e . The case 

o f GA has a l r e a d y been mentioned. For EW, as w e l l , t h i s c o n n e c t i o n was 

fo u n d . Her i d e a o f f r i e n d s h i p was comprised o f g o i n g o u t w i t h f r i e n d s , 

e n j o y i n g h e r s e l f , and g i v i n g m u t u a l s u p p o r t , w h i l e i n her e v a l u a t i o n o f 

s c h o o l she s a i d : "You have f r i e n d s a t s c h o o l , you make f r i e n d s , go t o t h e i r 

houses on a weekend, t h e y can come t o y o u r s , you go p l a c e s w i t h them....". 
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Those f o r whom f r i e n d s were i m p o r t a n t a l s o tended t o s t r e s s t h e i n t r i n s i c 

v a l u e ( o r o t h e r w i s e ) o f schoolwork. Thus f o r EW: "You do i n t e r e s t i n g 

t h i n g s , go on t r i p s " , w h i l e f o r MH some schoolwork was " I n c r e d i b l y b o r i n g " 

i n c o n t r a s t t o "...some Maths, E n g l i s h , A r t , and S p o r t s " . 

6.4.3 Are d i f f e r e n c e s between s u b j e c t s due t o 

d i f f e r e n c e s i n b e l i e f s about o b j e c t s ? 

I t c o u l d be t h e case t h a t t h e s e d i f f e r e n c e s between s u b j e c t s i n t h e 

c r i t e r i a a p p l i e d a r e p a r t l y due t o d i f f e r e n c e s i n t h e i r b e l i e f s about t h e 

o b j e c t . Two s e t s o f o b s e r v a t i o n s suggest t h a t t h i s i s a t most o n l y a minor 

f a c t o r , however. F i r s t l y , c h i l d r e n were asked t o d e s c r i b e b o t h ' s c h o o l ' and 

' t o y ' b e f o r e making any e v a l u a t i o n s . For ' s c h o o l ' , a l l s u b j e c t s r e f e r r e d t o 

b a s i c schoolwork such as l e a r n i n g t o re a d and w r i t e , and d o i n g maths as p a r t 

o f t h e i r d e s c r i p t i o n . For ' t o y ' , a l l b u t one s u b j e c t mentioned t h a t a t o y 

was f o r p l a y i n g w i t h . 

Secondly, t h e r e were no i n c o n s i s t e n c i e s between s u b j e c t s i n b e l i e f s about 

t h e d i r e c t i o n s o f t h e l i n k s between an o b j e c t and a c r i t e r i o n . For example, 

a t o y was t h o u g h t t o be something t h a t c o u l d p r e v e n t boredom, r a t h e r than 

c r e a t e boredom by a l l s u b j e c t s who mentioned t h i s c r i t e r i o n . S i m i l a r l y , f o r 

t h o s e who r e f e r r e d t o t h e e d u c a t i o n a l v a l u e o f t o y s , a p o s i t i v e l i n k between 

t o y and l e a r n i n g was always p r e s e n t . For s c h o o l , a l l s u b j e c t s who a p p l i e d 

t h e c r i t e r i o n concerned w i t h i n t e r e s t i n g a c t i v i t i e s agreed t h a t school c o u l d 

p r o v i d e t h e s e , and l i k e w i s e f o r f r i e n d s . School was always seen as b e i n g a 

p o t e n t i a l source o f f r i e n d s by t h o s e who a p p l i e d t h i s c r i t e r i o n . Those 

c o n t r a d i c t i o n s t h a t d i d occur were a s s o c i a t e d w i t h t h e r e c o g n i t i o n o f 

ambivalence by an i n d i v i d u a l . CS, f o r example, s t a t e d t h a t s c h o o l c o u l d 

i n v o l v e d o i n g s u b j e c t s t h a t he d i s l i k e d and r e g a r d e d as b e i n g b o r i n g , b u t 

a l s o r e c o g n i s e d t h a t s c h o o l enables him t o do t h e s u b j e c t s t h a t he l i k e s . 

The main p o i n t t h a t I am making here i s t h a t d i f f e r e n c e s between s u b j e c t s 

i n t h e c r i t e r i a t h a t t h e y a p p l y a r e f a r more p r e v a l e n t t h a n d i f f e r e n c e s i n 
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t h e i r b e l i e f s about o b j e c t s . They are l a r g e l y i n agreement about t h e n a t u r e 

o f an o b j e c t and what i t might l e a d t o , p r o v i d e , h i n d e r , or h e l p a v o i d , but 

t h e y d i f f e r as t o t h e r e l a t i v e i m p o r t a n c e o f t h e v a r i o u s c r i t e r i a t h a t might 

be a p p l i e d when e v a l u a t i n g t h e o b j e c t i n a g i v e n c o n t e x t . I t a k e these 

d i f f e r e n c e s t o r e f l e c t r e a l d i f f e r e n c e s i n t h e v a l u e systems o f t h e 

s u b j e c t s . 

6.4.4 The i n f l u e n c e o f t h e c o n t e x t 

Changes i n b e l i e f s o c c u r r e d more f r e q u e n t l y , however, as a r e s u l t o f 

changes i n c o n t e x t . T h i s was one o f t h r e e main c a t e g o r i e s t h a t were noted 

when t h e same s u b j e c t e v a l u a t e d t h e same o b j e c t but w i t h t h e c o n t e x t 

changed. The t h r e e c a t e g o r i e s were: 

- Changes i n c r i t e r i a a p p l i e d . 

- Same c r i t e r i a a p p l i e d , sometimes accompanied by changes i n 

b e l i e f s about t h e d e t a i l s o f a c r i t e r i o n . 

- Changes i n b e l i e f about t h e d i r e c t i o n o f t h e l i n k between an 

o b j e c t and a c r i t e r i o n . 

A. Changes i n c r i t e r i a a p p l i e d . 

T h i s was t h e most f r e q u e n t o f t h e c a t e g o r i e s , i n d i c a t i n g t h a t t h e c o n t e x t 

can be o f c o n s i d e r a b l e i m p o r t a n c e i n e v a l u a t i o n . I n t h e case o f t h e o b j e c t 

' s c h o o l ' , when t e n and e l e v e n year o l d s e v a l u a t e d s c h o o l w h i l e i m a g i n i n g 

t h e y were f i f t e e n y e a r s o l d , t h e r e t e n d e d t o be more emphasis on c r i t e r i a 

c oncerned w i t h o b t a i n i n g employment. The b e n e f i t s t h a t c o u l d be o b t a i n e d 

d i r e c t l y t h r o u g h a t t e n d i n g s c h o o l became l e s s f r e q u e n t as c r i t e r i a a p p l i e d . 

Thus, f o r KG, s c h o o l would no l o n g e r be good because o f t h e f u n and p l a y 

t h a t i t p r o v i d e d , b u t because i t c o u l d g i v e t h e key t o a good j o b t h r o u g h 

exam success. 

S i m i l a r changes o c c u r r e d when t h e c h i l d r e n ' s t e a c h e r was p r e s e n t . I n 

t h i s c o n t e x t o n l y one c h i l d m entioned t h a t s c h o o l might be good because o f 
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t h e o p p o r t u n i t y p r o v i d e d f o r m e e t i n g and p l a y i n g w i t h f r i e n d s , w h i l e none 

r e f e r r e d t o t h e enjoyment and f u n t h a t c o u l d be found i n s c h o o l . C r i t e r i a 

c oncerned w i t h l e a r n i n g as a means t o g e t t i n g a j o b became more p r e v a l e n t . 

For example, LC2 had p r e v i o u s l y s a i d : "When I'm a t home a l l day I'm bored. 

At s c h o o l I get amused more. I l i k e i t , I've g o t a l o t o f f r i e n d s " . With 

her t e a c h e r p r e s e n t , however, s c h o o l was good o n l y because: "You get t o 

l e a r n . . . . b e c a u s e when you're o l d e r i f you don't l e a r n a n y t h i n g you won't get 

a j o b " . 

As r e g a r d s t h e n e g a t i v e c r i t e r i a a p p l i e d t o s c h o o l , many c h i l d r e n seemed 

t o t a k e t h e o p p o r t u n i t y o f t h e t e a c h e r ' s presence t o i n f o r m him, i n d i r e c t l y , 

o f t h o s e a s p e c t s o f s c h o o l which t h e y found t o be d u l l and b o r i n g . EW, f o r 

example, s a i d t h a t she fo u n d s c h o o l assembly b o r i n g , t o g e t h e r w i t h some o f 

t h e s t o r i e s which were r e a d by t h e t e a c h e r i n c l a s s . These aspects o f 

s c h o o l were n o t mentioned by EW when I spoke t o her a l o n e . She had then 

s t r e s s e d t h e p o s i t i v e t h i n g s about s c h o o l . 

Other changes i n c r i t e r i a a p p l i e d o c c u r r e d when t h e c h i l d r e n e v a l u a t e d 

' t o y ' w h i l e i m a g i n i n g t h a t t h e y were a member o f t h e o p p o s i t e sex. G i r l s 

t e n d e d t o o v e r e s t i m a t e t h e v a l u e o f p l a y i n g f o r boys, w h i l e boys tended t o 

u n d e r e s t i m a t e t h e v a l u e o f p l a y i n g f o r g i r l s . LC2, f o r example, when making 

her own e v a l u a t i o n , saw t o y s as a low p r i o r i t y , o n l y b e i n g o f use as a means 

t o a v o i d b e i n g b o r e d when t h e r e was n o t h i n g e l s e t o do. She saw boys as 

b e i n g more i n t e r e s t e d i n t o y s , however, which p r o v i d e enjoyment f o r them, 

and: "Boys l i k e t o p l a y . They don't want t o do t h e i r homework, but g i r l s 

do". 

B. Same c r i t e r i a a p p l i e d , sometimes accompanied by changes i n b e l i e f s about 

t h e d e t a i l s o f a c r i t e r i o n . 

Many i n s t a n c e s were n o t e d , however, where s u b j e c t s d i d n o t change t h e i r 

c r i t e r i a a p p l i e d when t h e c o n t e x t changed. T h i s i l l u s t r a t e s t h e c o m p l e x i t y 

o f t h e i n t e r a c t i o n between s u b j e c t , o b j e c t , and c o n t e x t , i n t h a t t h e 
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s t r e n g t h o f t h e s u b j e c t ' s v a l u e s or t h e i n f l u e n c e o f t h e o b j e c t , or b o t h , 

can negate t h e e f f e c t s o f changes i n c o n t e x t . 

For LCI, s c h o o l was a means t o a j o b , b o t h now and a t f i f t e e n years, 

w h i l e MH c o n t i n u e d t o e v a l u a t e s c h o o l i n terms o f l i k e d and d i s l i k e d 

a c t i v i t i e s . Both s u b j e c t s c o n t i n u e d t o a p p l y t h e same c r i t e r i a when t h e i r 

t e a c h e r was p r e s e n t . Changes can occur, however, i n t h e s p e c i f i c d e t a i l s o f 

what a c r i t e r i o n c o n t a i n s . Such changes were found f o r MH and s c h o o l , f o r 

example. He e n v i s a g e d t h a t l i k e d a c t i v i t i e s would i n c l u d e s p o r t s when he 

was f i f t e e n , whereas: "Maths w i l l be g e t t i n g h a r d e r " , and hence would 

m i g r a t e f r o m t h e c l a s s o f l i k e d t o t h a t o f d i s l i k e d a c t i v i t i e s . 

L i k e w i s e when PL e v a l u a t e d ' t o y ' . For b o t h her own e v a l u a t i o n and her 

e v a l u a t i o n as a boy, t o y s were good because t h e y p r o v i d e d enjoyment. She 

had v e r y d e f i n i t e i d e a s as t o t h e d i f f e r e n c e s between boy's and g i r l ' s t o y s 

however. Boys e n j o y p l a y i n g w i t h 'He-man' models w h i l e f o r h e r s e l f : "You 

can p l a y w i t h f i g u r e s , p l a y f a m i l i e s and a l l t h a t " . S i m i l a r l y , GA saw 

enjoyment as a prime c r i t e r i o n f o r b o t h h i m s e l f and f o r g i r l s , b u t g i r l s 

e n j o y e d p l a y i n g w i t h d o l l s o r h a i r d o s e t s , w h i l e he would p l a y w i t h 

r e m o t e - c o n t r o l l e d c a r s , h e l i c o p t e r s , and b o a t s . 

C. Changes i n b e l i e f about t h e d i r e c t i o n o f t h e l i n k between an o b j e c t and 

a c r i t e r i o n . 

These were observed r e l a t i v e l y r a r e l y , b u t are t h e o r e t i c a l l y i m p o r t a n t 

because t h e y i l l u s t r a t e t h a t c o n t e x t can a f f e c t not o n l y t h e c r i t e r i a 

a p p l i e d , b u t a l s o some as p e c t s o f t h e s u b j e c t ' s b e l i e f s . 

LC2, f o r example, t h o u g h t t h a t she would e v a l u a t e s c h o o l as bad when she 

was f i f t e e n : "There's t o o much work t o do. You'd be w a n t i n g t o go out t o 

town w i t h f r i e n d s , g o i n g t o d i s c o s " . T h i s c o n t r a s t e d w i t h her p r e s e n t 

e v a l u a t i o n o f s c h o o l as good, one o f t h e c r i t e r i a b e i n g t h e o p p o r t u n i t y t o 

meet f r i e n d s . A n o t h e r example was p r o v i d e d by EW, who saw s c h o o l as b e i n g 

good p a r t l y because o f t h e i n t e r e s t and enjoyment t h a t i t p r o v i d e s . At age 
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f i f t e e n , however, she envisages t h a t s c h o o l w i l l be u n i n t e r e s t i n g and she 

would want t o l e a v e as soon as she c o u l d . 

A f i n a l example comes fr o m KG and her b e l i e f s about t h e l i n k a g e s between 

t o y s and l e a r n i n g . I n her own v a l u e network t h e r e i s a p o s i t i v e l i n k 

s 
between t o ^ ^ a n d l e a r n i n g . She g i v e s a h i g h p r i o r i t y t o t h e e d u c a t i o n a l 

v a l u e o f t o y s . For boys, however, she t h i n k s t h a t t o y s h i n d e r l e a r n i n g : 

"They don't t r y so h a r d a t s c h o o l , t h e y ' r e p l a y i n g w i t h t o y s i n s t e a d . They 

m i g h t t h i n k t h e y s h o u l d be p l a y i n g a l l t h e t i m e " . 

I t s h o u l d be n o t e d t h a t changes i n b e l i e f , b o t h i n d i r e c t i o n of l i n k , and 

about t h e d e t a i l s o f a c r i t e r i o n , o n l y o c c u r r e d f o r those c o n t e x t s where t h e 

s u b j e c t was asked t o e v a l u a t e and t o g i v e reasons f o r t h e i r e v a l u a t i o n from 

an i m a g i n a r y p e r s p e c t i v e . Under these c i r c u m s t a n c e s s u b j e c t s sometimes 

a n t i c i p a t e d t h a t t h e y would change t h e i r b e l i e f s about what c o n s t i t u t e d a 

c r i t e r i o n o r c o n c e r n i n g t h e l i n k between an o b j e c t and a c r i t e r i o n . When 

t h e changed c o n t e x t i n v o l v e d t h e s o c i a l s i t u a t i o n ( t e a c h e r p r e s e n t ) , 

however, t h e s u b j e c t was s t i l l e v a l u a t i n g 'as h i m s e l f and no changes i n 

b e l i e f s were observed. 

6.4.5 S u b j e c t i v e and R e p o r t e d E v a l u a t i o n s 

D u r i n g t h e i n t e r v i e w s a l l c h i l d r e n were asked t o t e l l me about any 

oc c a s i o n s when t h e y m i g h t have s a i d t h a t t h e y l i k e d o r d i s l i k e d a person or 

a t h i n g , when r e a l l y t h e y t h o u g h t t h a t t h e o p p o s i t e was t r u e . I n terms o f 

t h e model, t h i s r e q u e s t was i n t e n d e d as an i n v e s t i g a t i o n o f t h e d i f f e r e n c e 

between a s u b j e c t i v e e v a l u a t i o n , t h e s u b j e c t ' s genuine v a l u e a t t a c h e d t o a 

g i v e n o b j e c t , and a r e p o r t e d e v a l u a t i o n , t h e v a l u e a t t a c h e d t h a t i s 

expr e s s e d f o r p u b l i c consumption. The l i m i t a t i o n s o f t h i s procedure s h o u l d 

be made e x p l i c i t a t t h e o u t s e t . The i n s t a n c e s r e v e a l e d by t h e s u b j e c t can 

o n l y be drawn f r o m t h o s e where t h e s u b j e c t was aware t h a t he was a l t e r i n g 

h i s s u b j e c t i v e e v a l u a t i o n . Moreover, f u r t h e r changes, e i t h e r d e l i b e r a t e or 

un c o n c i o u s , may occur when t h e s u b j e c t t a l k s about t h e s e m a t t e r s w i t h a 
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s t r a n g e r . Most o f t h e c h i l d r e n , however, appeared t o be remarkably open and 

honest about h a v i n g c o n c e a l e d o r changed t h e i r v a l u e s on occas i o n s . They 

were aware o f h a v i n g done t h i s and c o u l d a r t i c u l a t e t h e i r e xperiences and 

t h e i r reasons f o r masking t h e i r v a l u e s . Much f u r t h e r r e s e a r c h i s c l e a r l y 

r e q u i r e d , b u t t h e o b s e r v a t i o n s a l r e a d y made p r o v i d e some i n t e r e s t i n g 

p o i n t e r s t o t h e f a c t o r s o p e r a t i n g i n t h i s area, as w e l l as g i v i n g another 

i l l u s t r a t i o n o f t h e use o f t h e model. 

Lo o k i n g a t t h e c h i l d r e n ' s comments o v e r a l l , i t i s c l e a r t h a t t h e y see t h e 

d e l i b e r a t e concealment o f t h e i r v a l u e s as b e i n g u n d e s i r a b l e . I t i s o n l y 

done i n o r d e r t o p r e v e n t a g r e a t e r d i s v a l u e , t o c r e a t e a va l u e o f s u f f i c i e n t 

magnitude t o j u s t i f y t h e d e c e p t i o n , o r as a r e s u l t o f s o c i a l p r e s s u r e . Most 

o f t h e i n s t a n c e s mentioned by t h e c h i l d r e n a r e s o c i a l i n n a t u r e . LCI, f o r 

example: " I ' v e s a i d t h a t I l i k e G, b u t I do n ' t . She was b e i n g n i c e t o me, 

so I was b e i n g n i c e t o her, b u t she always t a k e s my f r i e n d s , so I don't l i k e 

h e r " . A l s o GA d e s c r i b e d a s i t u a t i o n where two o f h i s f r i e n d s d i s l i k e d each 

o t h e r , and how i n o r d e r t o keep b o t h o f t h e f r i e n d s he would p r e t e n d t o 

d i s l i k e one when p l a y i n g w i t h t h e o t h e r . Another example o f s o c i a l p r e s s u r e 

came fr o m LC2: " . . . I s a i d t o t h e Headmistress t h a t I l i k e d her new h a i r d o 

when r e a l l y I h a t e d i t . Everyone e l s e was s a y i n g t h e y l i k e d i t " . 

P r e t e n d i n g t o l i k e someone can be done f o r e g o t i s t i c a l or a l t r u i s t i c 

r e a s o n s . " I have an a u n t i e who I don't l i k e . . . I p r e t e n d t o l i k e her when I 

see h e r . . . I p r e t e n d t o l i k e her because I ' d p r o b a b l y g e t wrong o f f my mam or 

my nanna" (SV) . "There was a g i r l who was b e i n g l e f t o u t . I s a i d I l i k e d 

h er t o s t o p h e r b e i n g l e f t o u t . I f e l t s o r r y f o r h e r " (CG). This concern 

f o r o t h e r s was a l s o o bserved when c h i l d r e n spoke about unwanted g i f t s . AH: 

" I say I l i k e i t because i f you say you don't l i k e i t , i t w i l l h u r t t h e 

person's f e e l i n g s " . T h i s i m p l i c a t i o n t h a t h u r t i n g t h e f e e l i n g s o f o t h e r s i s 

worse t h a t r e p o r t i n g a f a l s e e v a l u a t i o n i n t h i s c o n t e x t was a l s o found f o r 

GA and KG. 
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A t e m p o r a l component was a l s o n o t e d . MH: "When my mum and dad get cross 

w i t h me I t h i n k ' I h a t e you', I'm g o i n g t o run away...". On these occasions 

he would keep t h e n e g a t i v e s u b j e c t i v e e v a l u a t i o n o f h i s p a r e n t s t o h i m s e l f 

and n o t express i t v e r b a l l y as a r e p o r t e d e v a l u a t i o n . He knows t h a t "deep 

down i n s i d e " he l i k e s them. T h i s suggests t h a t t h e d i f f e r e n c e between t h e 

two e v a l u a t i o n s may be a r e f l e c t i o n o f t h e s u b j e c t ' s r e c o g n i t i o n a t some 

l e v e l t h a t t h e s u b j e c t i v e e v a l u a t i o n i s t h e r e s u l t o f temporary and a t y p i c a l 

f a c t o r s and t h e r e f o r e ought n o t t o be r e p o r t e d . T h i s was a l s o i n d i c a t e d by 

GA's comments when s p e a k i n g o f b e i n g c a l l e d names by h i s f r i e n d s . " I f e e l 

l i k e h i t t i n g p e o p l e b u t I don't because t h e y are my f r i e n d s " . 
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CHAPTER SEVEN 

NOMOTHETIC STUDIES OF VALUE 

7.1 INTRODUCTION 

I n t h i s c h a p t e r my i n t e n t i o n i s t o i n d i c a t e t h e p o t e n t i a l o f t h e approach 

f o r g u i d i n g and s u p p o r t i n g n o m o t h e t i c and q u a n t i t a t i v e s t u d i e s o f v a l u e s . I 

have been d e v e l o p i n g two main t e c h n i q u e s f o r t h e s e t y p e s o f st u d y , and have 

conducted e x p l o r a t o r y e m p i r i c a l r e s e a r c h aimed b o t h a t r e f i n i n g these 

t e c h n i q u e s and a t o b t a i n i n g i n f o r m a t i o n about t h e s t r u c t u r e , c o n t e n t , and 

pro c e s s o f c h i l d r e n ' s v a l u e s . 

A c o n s i d e r a b l e amount o f d a t a were c o l l e c t e d i n t h e course o f these 

i n v e s t i g a t i o n s , and t h e a n a l y s i s and i n t e r p r e t a t i o n o f t h i s i n f o r m a t i o n 

comprises a s u b s t a n t i a l body o f r e s e a r c h i n t h e e m p i r i c a l branch o f t h e 

s t u d y o f v a l u e . The emphasis o f t h i s c h a p t e r i s , however, on o u t l i n i n g t h e 

development and a p p l i c a t i o n o f t e c h n i q u e s and some o f t h e a s s o c i a t e d 

m e t h o d o l o g i c a l problems, r a t h e r t h a n on d e s c r i b i n g and a n a l y s i n g t h e 

f i n d i n g s o f t h e e x p l o r a t o r y r e s e a r c h . D e t a i l s o f t h e f i n d i n g s and t h e 

necessary background i n f o r m a t i o n w i l l o n l y be drawn upon i n or d e r t o 

i l l u s t r a t e t h e t e c h n i q u e s used (7.3) and t h e s t u d i e s t h a t might be conducted 

u s i n g t h e s e t e c h n i q u e s ( 7 . 4 ) . 

Some s t e p s have been t a k e n t o w a r d a s s e s s i n g t h e r e l i a b i l i t y and v a l i d i t y 

o f t h e t e c h n i q u e s used, and i n d e m o n s t r a t i n g t h a t t h e body o f f i n d i n g s 

p roduced has i n t e r n a l coherence and a l s o accords i n some r e s p e c t s w i t h 

e veryday u n d e r s t a n d i n g and w i t h t h e f i n d i n g s o f o t h e r w o r k e r s . I t i s c l e a r , 

however, t h a t f u r t h e r work i s r e q u i r e d i n r e p l i c a t i n g f i n d i n g s and i n 

c a r r y i n g o u t s t u d i e s aimed a t e s t a b l i s h i n g t h e s t r e n g t h s and weaknesses o f 

t h e t e c h n i q u e s . T h i s i s p a r t o f t h e f u r t h e r development o f t h e approach 

w h i c h i s a l s o o u t l i n e d i n c h a p t e r e i g h t ( 8 . 3 . 3 ) . 
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I n o r d e r t o u n d e r s t a n d t h e development o f t h e t e c h n i q u e s used i n t h e 

e x p l o r a t o r y r e s e a r c h i t i s f i r s t necessary t o o u t l i n e t h e reasons b e h i n d t h e 

d e c i s i o n t o f o c u s on t h e s e p a r t i c u l a r methods r a t h e r t h a n any o f t h e o t h e r s 

a v a i l a b l e f o r s t u d y i n g c h i l d r e n ' s v a l u e s . T h i s i s done i n s e c t i o n 7.2. I 

t h e n go on, i n s e c t i o n 7.3, t o d e s c r i b e t h e two t e c h n i q u e s i n t u r n , how t h e y 

were used i n t h e r e s e a r c h , and t h e i r t h e o r e t i c a l l i n k a g e s w i t h t h e p r e s e n t 

approach. S e c t i o n 7.4 i s concerned w i t h i n d i c a t i n g , i n broad terms, t h e 

t y p e s o f n o m o t h e t i c and q u a n t i t a t i v e r e s e a r c h t h a t can be undertaken u s i n g 

t h e approach and t e c h n i q u e s . 

The p r e s e n t approach p o i n t s t h e way t o an area o f r e s e a r c h o f 

c o n s i d e r a b l e s i z e and d i v e r s i t y , t h e e x p l o r a t i o n o f which s h o u l d reap r i c h 

b e n e f i t s . An immediate danger when e x p l o r i n g such new areas i s t h e 

" . . . i n c o h e r e n t massing o f d a t a . . . " (Smedslund, 1979, p.140). I agree t h a t 

t h i s i s a p roblem f o r t h e s t u d y o f v a l u e . Indeed, i n e a r l i e r c h a p t e r s I 

have s t r e s s e d t h a t p r e v i o u s e m p i r i c a l work i n t h e f i e l d has s u f f e r e d because 

i t l a c k s an adequate g r o u n d i n g i n t h e p h i l o s o p h y o f v a l u e . Much o f t h i s 

t h e s i s i s concerned w i t h a b r o a d a n a l y s i s o f t h e f i e l d and t h e development 

o f an e m p i r i c a l approach which has i t s p o s i t i o n i n t h e f i e l d made e x p l i c i t . 

The v a s t n e s s o f t h e e m p i r i c a l area opened up s h o u l d be seen a g a i n s t t h i s 

b ackground. I t s e x p l o r a t i o n s h o u l d be framed and g u i d e d by t h e e m p i r i c a l 

approach d e s c r i b e d i n c h a p t e r f o u r , and t h i s w i l l h e l p t o a v o i d t h e random 

and u n c o n t r o l l e d c o l l e c t i o n o f d a t a . 

I am i n disagreement w i t h Smedslund, however, over t h e r e l a t i o n s h i p 

between e m p i r i c a l r e s e a r c h and i t s t h e o r e t i c a l background. There i s a v i t a l 

and f r u i t f u l i n t e r a c t i o n between t h e o r y and r e s e a r c h , and t h i s i s r e f l e c t e d 

i n my s u g g e s t i o n s f o r t h e r e s e a r c h s t r a t e g y t h a t s h o u l d be adopted f o r t h e 

s t u d y o f v a l u e ( 8 . 3 . 2 ) . T h i s i s s u e i s d i s c u s s e d i n more d e t a i l i n c h a p t e r 

e i g h t ( 8 . 4 . 1 ) . 
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7.2 THE CHOICE OF TECHNIQUES FOR STUDYING CHILDREN'S VALUES 

The c h a r a c t e r i s t i c s r e q u i r e d o f a measure o f v a l u e s f o r p r e s e n t purposes 

were a n t i c i p a t e d when d i s c u s s i n g r e l a t e d s t u d i e s o f c h i l d r e n ' s v a l u e s i n 

c h a p t e r f i v e . I t was t h o u g h t t h a t t h e n e t s h o u l d be c a s t w i d e l y i n o r d e r t o 

c a p t u r e t h e f u l l range o f v a l u e s . Hence t h e methods r e q u i r e d t h e use o f a 

v a r i e t y o f v a l u e o b j e c t s and needed t o f a c i l i t a t e t h e e x p r e s s i o n and 

i d e n t i f i c a t i o n o f s u b j e c t ' s v a l u e s . The procedures s h o u l d encourage 

a s o c i a l , i n d i v i d u a l v a l u e s as w e l l as those c e n t r e d on i n t e r p e r s o n a l 

r e l a t i o n s . P r e - e s t a b l i s h e d c a t e g o r i s a t i o n systems were t o be avoided. The 

p o s i t i o n was t a k e n t h a t t h e c l a s s i f i c a t i o n o f va l u e s s h o u l d be d e r i v e d as 

f a r as p o s s i b l e f r o m t h e s u b j e c t s themselves. 

The measures used a l s o needed t o cohere w i t h t h e p r e s e n t approach. 

C o n s i s t e n c y w i t h t h e model o f t h e process o f e v a l u a t i o n and t h e i d e a o f 

v a l u e networks was sought, as w e l l as t h e a v a i l a b i l i t y o f o p e r a t i o n a l 

d e f i n i t i o n s f o r t h e main v a l u e concepts d e s c r i b e d i n ch a p t e r f o u r . 

A wide age range o f 6 t o 15 years was covered i n t h e c u r r e n t r e s e a r c h . 

The t a s k s i m m e d i a t e l y f a c i n g t h e s u b j e c t s needed t o be understood and 

manageable by a l l o f them, b u t t h i s was p a r t i c u l a r l y so f o r t h e youngest 

c h i l d r e n . I t was t h o u g h t d e s i r a b l e t o p r e s e n t t h e same m a t e r i a l t o a l l 

s u b j e c t s , and t h e r e f o r e t h e t a s k s chosen needed t o be simp l e enough f o r 6 

year o l d s , y e t s h o u l d n o t appear f a c i l e and c h i l d i s h t o t h e 15 year o l d s . 

I t was i n t e n d e d t h a t ambiguous i t e m s , and those t h a t c o u l d be phrased so as 

t o i n f l u e n c e e v a l u a t i o n s s h o u l d be a v o i d e d . 

I n a d d i t i o n , i t was t h o u g h t t h a t i n d i r e c t methods o f sampling v a l u e s 

would be more f r u i t f u l t h a n a s k i n g q u e s t i o n s such as "what are t h e most 

i m p o r t a n t t h i n g s i n l i f e t o you?" As w e l l as t h e p o s s i b i l i t y o f a l a c k o f 

s e l f - a w a r e n e s s i n t h e c h i l d r e n , i t was t h o u g h t t h a t ' r e a c t i v i t y ' (see 

s e c t i o n 1.2.2 A) c o u l d d i s t o r t t h e outcomes o f such surv e y s . I t was 

c o n s i d e r e d t h a t more funda m e n t a l v a l u e s would be l i k e l y t o be r e v e a l e d 

t h r o u g h t h e i n d i r e c t method o f a s k i n g s u b j e c t s t o e v a l u a t e p a r t i c u l a r 

259 



o b j e c t s . 

The e s t a b l i s h e d s t a n d a r d i s e d measures o f v a l u e s f a i l e d t o meet t h e 

r e q u i r e m e n t s o f t h e c u r r e n t r e s e a r c h on a number o f c o u n t s . Some o f t h e 

drawbacks o f t h e RVS and SIV have a l r e a d y been mentioned, and i t s h o u l d a l s o 

be n o t e d t h a t t h e s e b o t h have age l i m i t a t i o n s . M o d i f i c a t i o n s t o t h e RVS 

have been fo u n d necessary f o r use w i t h 10 t o 12 year o l d s (Cole,1972; 

W i l l i a m s , 1 9 7 2 ; M c C a r t i n e t a l , 1 9 8 4 ) , w h i l e t h e lower age l i m i t o f t h e SIV 

appears t o be around 12 y e a r s . S i m p l i f i c a t i o n s and r e v i s i o n s o f t h e 'Study 

o f V a l u e s ' ( A l l p o r t , Vernon and Lindzey,1951) aimed a t i t s use w i t h c h i l d r e n 

a l s o seem t o be r e s t r i c t e d t o t h i s lower age l i m i t (Levy,1958; 

Simmons,1977). I t was t h o u g h t d o u b t f u l t h a t any o f these t e c h n i q u e s c o u l d 

be e f f e c t i v e l y used w i t h 6 year o l d s . Murphy (1970) r e p o r t e d t h e e a r l y 

s tages o f t h e development o f an i n s t r u m e n t t h a t c o u l d be used w i t h younger 

c h i l d r e n , b u t t h i s does n o t appear t o have been pursued f u r t h e r . 

The Values I n v e n t o r y f o r C h i l d r e n (VIC) ( G u i l f o r d and Gupta, 1971) was 

s p e c i f i c a l l y d e s i g n e d f o r use w i t h c h i l d r e n f r o m t h e age o f 6 years. I n 

t h i s case, however, t h e r e i s an upper age l i m i t . The i n v e n t o r y would appear 

c h i l d i s h t o o l d e r s u b j e c t s . Measures o f v a l u e s aimed a t younger c h i l d r e n 

have o f t e n used s i m p l e t a s k s and c o n c r e t e items designed t o appeal t o t h i s 

age group which made them i n a p p r o p r i a t e f o r use i n t h e c u r r e n t r e s e a r c h 

(e.g. Haaf,1971; Jahoda and Cramond, 1972; B u t z i n and Anderson, 1973; 

P i c k f o r d , 1 9 8 2 ) . 

Among b r o a d approaches t o t h e s t u d y o f c h i l d r e n ' s v a l u e s (see 5.4.4), 

some r e q u i r e w r i t i n g s k i l l s and an a b i l i t y f o r s e l f - e x p r e s s i o n which would 

make them d i f f i c u l t t o use w i t h 6 year o l d s ( B r i t t o n e t al,1969; Cameron and 

Robertson, 1970; Ryan, 1971). The Uses Test (Dennis, 1974) o f f e r e d more 

promise f o r use w i t h t h e e n t i r e 6 t o 15 years range, as d i d t h e ' t h r e e 

wishes' method o f M i l g r a m and R i e d e l (1969). I n b o t h cases, however, t h e i r 

l i n k w i t h t h e s t u d y o f v a l u e s was c o n s i d e r e d t o be u n c e r t a i n . 
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H a l l w o r t h and Waite (1963,1966) p r o v i d e d a method t h a t c o u l d be 

b e n e f i c i a l l y a p p l i e d t o t h e n o m o t h e t i c study o f v a l u e . O b t a i n i n g Semantic 

D i f f e r e n t i a l (SD) e v a l u a t i o n s from s u b j e c t s and t h e n u s i n g f a c t o r a n a l y s i s 

was t h o u g h t t o meet most o f t h e r e q u i r e m e n t s d e s c r i b e d above. The SD c o u l d 

be s i m p l i f i e d f o r use w i t h younger c h i l d r e n w i t h o u t making i t i n a p p r o p r i a t e 

f o r use w i t h o l d e r s u b j e c t s . Problems a s s o c i a t e d w i t h t h e number of 

response c a t e g o r i e s and t h e i r l a b e l l i n g c o u l d be a v o i d e d by p r e s e n t i n g 

s c a l e s as c o n t i n u o u s l i n e s , w h i l e t h e w r i t t e n d e s c r i p t i o n s o f t h e s c a l e s and 

t h e i t e m s t o be r a t e d c o u l d be adapted t o t h e a b i l i t i e s o f t h e youngest 

c h i l d r e n . The use o f t h e SD a l s o had t h e o r e t i c a l a t t r a c t i o n s because o f t h e 

l i n k between Osgood's ' e v a l u a t i o n ' dimension o f a f f e c t i v e meaning and t h e 

concept o f ' v a l u e a t t a c h e d ' (see 4.2.2). 

The f a c t o r a n a l y s i s o f e v a l u a t i o n s was t h o u g h t t o be a method o f 

i d e n t i f y i n g t h e ' c r i t e r i a a p p l i e d ' by t h e s u b j e c t sample. T h i s procedure 

has t h e advantage o f d e r i v i n g c r i t e r i a f r o m t h e c h i l d r e n themselves, 

a l t h o u g h t h e r e are d i f f i c u l t i e s i n i n t e r p r e t i n g t h e f a c t o r s . 

T h i s was t h e f i r s t o f t h e two main t e c h n i q u e s developed i n t h e course o f 

t h e r e s e a r c h . I n o r d e r t o g a i n a deeper i n s i g h t i n t o t h e c h i l d r e n ' s 

e v a l u a t i o n s , a s e r i e s o f i n t e r v i e w s were a l s o conducted. A procedure was 

d e v i s e d i n l i n e w i t h t h e assumption t h a t v a l u e s can be j u s t i f i e d , and are 

o r g a n i s e d i n t o v a l u e networks w i t h j u s t i f i c a t o r y c o n n e c t i o n s . I n a d d i t i o n , 

i t was hoped t h a t i n t e r v i e w s m i g h t r e v e a l u l t i m a t e v a l u e s . 

The a n a l y s i s o f t h e i n t e r v i e w s needed t h e a p p l i c a t i o n o f a c o n t e n t 

a n a l y s i s system. T h i s i n v o l v e d t h e i m p o s i t i o n o f a s e t o f c a t e g o r i e s by t h e 

i n v e s t i g a t o r , and t h u s v i o l a t e d one o f t h e d e s i r a b l e f e a t u r e s sought i n a 

measure o f v a l u e s , b u t t h i s was t h o u g h t t o be u n a v o i d a b l e . The i n f l u e n c e o f 

t h e s u b j e c t sample was i n c r e a s e d by p r o d u c i n g a c o n t e n t a n a l y s i s system 

based upon t h e i r i n t e r v i e w r e p l i e s r a t h e r t h a n u s i n g an e x i s t i n g system. I t 

was hoped t h a t t h e system o f c a t e g o r i e s would s t r i k e a balance between 

h a v i n g t o o few c a t e g o r i e s which are so broad as t o be unable t o d e t e c t 
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i m p o r t a n t v a l u e phenomena, and t o o many narrow c a t e g o r i e s w i t h t h e 
r e s u l t t h a t t h e d a t a a r e n o t reduced enough t o enable g e n e r a l age and 
sex e f f e c t s t o be seen. I t was a l s o i n t e n d e d t h a t t h e system s h o u l d be 
comprehensive o f t h e range o f v a l u e s , and be capable o f a p p l i c a t i o n i n 
f u t u r e s t u d i e s , a b l e t o d e a l w i t h v a r i a t i o n s i n s u b j e c t s , o b j e c t s , 
c o n t e x t s , and method o f d a t a c o l l e c t i o n . 

A t h e o r e t i c a l advantage o f t h e i n t e r v i e w method and c o n t e n t a n a l y s i s 
system was t h e d i s t i n c t i o n made between v a l u e s a t t a c h e d and c r i t e r i a 
a p p l i e d . The n a t u r e o f t h e v a l u e s b e i n g surveyed was n o t always c l e a r 
i n o t h e r s t u d i e s u s i n g c o n t e n t a n a l y s i s . 

7.3 THE TECHNIQUES USED AND THEIR THEORETICAL BACKGROUND 
7.3.1 F a c t o r a n a l y s i s o f e v a l u a t i o n s 

F a c t o r a n a l y s i s i s a s t a t i s t i c a l means o f e x p r e s s i n g a set o f data 
i n terms o f t h e o p e r a t i o n o f a number o f u n d e r l y i n g v a r i a b l e s , known as 
f a c t o r s . I t s p o t e n t i a l u s e f u l n e s s t o t h e stu d y o f v a l u e can be 
i l l u s t r a t e d by c o n s i d e r i n g t h e ' f a c t o r e q u a t i o n ' , which i s b a s i c t o 
f a c t o r a n a l y s i s . I n terms o f e v a l u a t i o n , t h e e q u a t i o n r e l a t e s t o t h e 
e v a l u a t i o n o f a word by a s i n g l e s u b j e c t . 

a F j i 1 
a F jm m d U 

j j 
( j = 1,2 n) 

Where, = Score o f S on word j i n s t a n d a r d i s e d form. 
= F a c t o r scores f o r S i n s t a n d a r d i s e d form. 
= Unique f a c t o r f o r word j . 

f a c t o r l o a d i n g s f o r word j . 
= f a c t o r l o a d i n g o f word j on U_, 

I n t e r m s o f v a l u e , z_, r e p r e s e n t s an e v a l u a t i o n . T h i s i s t h o u g h t t o 
be i n f l u e n c e d by t h e a p p l i c a t i o n o f v a r i o u s c r i t e r i a , which are 
r e p r e s e n t e d by t h e f a c t o r s . F a c t o r scores g i v e t h e v a l u e s a t t a c h e d by 
each s u b j e c t t o each c r i t e r i o n , and f a c t o r l o a d i n g s g i v e an e s t i m a t e 
( f o r a l l s u b j e c t s combined) o f t h e e x t e n t t o which words are judged i n 
terms o f each c r i t e r i o n . I n terms o f t h e process model o f e v a l u a t i o n , 
t h e a and d l o a d i n g s g i v e t h e c r i t e r i a a p p l i e d p r o f i l e f o r 

j i j 
v a l u e o b j e c t ' j ' , combined w i t h t h e degree and d i r e c t i o n o f 
t h e r e l a t i o n s h i p between t h e o b j e c t and t h e c r i t e r i o n t h a t 
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would be t h e outcome o f t h e e x a m i n a t i o n o f t h e f e a t u r e s o f t h e o b j e c t . As 

t h e number o f s u b j e c t s i s i n c r e a s e d , so t h e e f f e c t s o f s u b j e c t s ' c r i t e r i a 

p r o f i l e s would d e c l i n e , and t h e l o a d i n g s would b e g i n t o approximate t o t h e 

c r i t e r i a p r o f i l e o f t h e v a l u e o b j e c t combined w i t h a g e n e r a l i s e d view o f i t s 

degree and d i r e c t i o n o f r e l a t i o n s h i p w i t h each c r i t e r i o n . L i k e w i s e , the 

s u b j e c t ' s c r i t e r i a p r o f i l e may be mo d e l l e d by t h e p r o p o r t i o n o f t o t a l 

v a r i a n c e accounted f o r by t h e f a c t o r s , and t h e g r e a t e r t h e number o f value 

o b j e c t s , t h e c l o s e r t h e s e would be t o t h e ' t r u e ' p r o f i l e . The f a c t o r 

e q u a t i o n can be a p p l i e d t o groups as w e l l as t o i n d i v i d u a l s , t o s u b j e c t 

groups (e.g a l l 15 year o l d s ) o r t o a l l s u b j e c t s combined. 

I t s h o u l d be n o t e d t h a t t h e i d e n t i f i c a t i o n o f a f a c t o r (or v a l u e 

c r i t e r i o n ) depends upon t h e presence i n t h e word sample o f an adequate 

number o f words which a re e v a l u a t e d by r e f e r e n c e t o i t . Thus i t c o u l d be 

t h e case t h a t t h e 'unique f a c t o r ' d i s g u i s e s c r i t e r i a t h a t f a i l t o be 

r e c o g n i s e d f o r want o f a s u i t a b l e word sample. A l t e r n a t i v e l y , a c r i t e r i o n 

may be o v e r - s t a t e d because t h e word sample c o n t a i n s an u n u s u a l l y h i g h 

p r o p o r t i o n o f words t o whic h t h a t c r i t e r i o n i s a p p l i e d . 

When f a c t o r s a r e i n t e r p r e t e d as i n d i c a t o r s o f c r i t e r i a a p p l i e d , i t i s 

necessary t o d i s c o v e r a common f e a t u r e o f t h e words t h a t f a c t o r t o g e t h e r . 

T h i s f e a t u r e must i t s e l f be amenable t o e v a l u a t i o n i n such a way as t o 

account f o r t h e h i g h l o a d i n g s on t h e f a c t o r . I n b i p o l a r f a c t o r s , t h e common 

f e a t u r e o f one p o l e must be t h e o p p o s i t e o f , or i n some way be a n t a g o n i s t i c 

t o , t h e common f e a t u r e o f t h e o t h e r p o l e . 

I t can be seen f r o m t h e above t h a t f a c t o r a n a l y s i s p r o v i d e s a method 

whereby t h e s i m p l e e v a l u a t i o n s o f a v a r i e t y o f words, can be analy s e d i n 

terms o f an assumed u n d e r l y i n g s t r u c t u r e , t a k e n t o r e p r e s e n t t h e c r i t e r i a 

a p p l i e d when making t h e e v a l u a t i o n s . Much p o t e n t i a l knowledge about t h e 

c o n t e n t o f v a l u e systems i n t h e r e f o r e a v a i l a b l e when t h i s method i s 

employed, assuming t h a t t h e premises f o r i t s use are v a l i d . 
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This technique was developed through being used i n two studies of 

ch i l d r e n ' s values, i n v o l v i n g a t o t a l of 346 subjects aged between s i x and 

f i f t e e n years. Subjects were presented w i t h l i s t s of words and asked t o 

evaluate each word i n terms of a good - bad scale. Two d i f f e r e n t formats 

f o r t h i s scale were used. One of these consisted of a continuous l i n e w ith 

the words 'good' and 'bad' p r i n t e d at e i t h e r end. This was found t o be 

s u i t a b l e f o r twelve and f i f t e e n year olds. P i l o t t e s t s w i t h s i x and nine 

year olds, however, i n d i c a t e d the need f o r a categorised scale. These t e s t s 

were also used t o ensure t h a t the subjects could read, understand, and 

c o r r e c t l y order the category l a b e l s . The r e s u l t i n g format can be consulted 

i n the appendix, together w i t h the format of the u n d i f f e r e n t i a t e d scale and 

the i n s t r u c t i o n s used w i t h the scales (A5 and A6) . 

The word l i s t s were normally presented i n a group s e t t i n g . This was not 

advisable f o r s i x year olds, however, because the p i l o t t e s t s had shown that 

most of them were unable t o read the words on the l i s t . The l i s t s were 

presented t o the s i x year olds i n d i v i d u a l l y , sessions t a k i n g place e i t h e r i n 

a qui e t corner of a classroom or i n a separate room. At the beginning of 

each session the s i x year olds were asked t o read aloud the descriptions of 

the response categories. When i t seemed t h a t the subject understood the 

task, the f i r s t word was presented. Each word was read aloud by the 

experimenter and pointed out on the sheet. When the subject i n d i c a t e d that 

he d i d not understand a word, i t s meaning was explained. 

The words were presented on p r e - p r i n t e d pages, and so i t was not 

p r a c t i c a l t o have a completely random order of presentation. I t was 

possible t o produce a number of d i f f e r e n t versions of the l i s t s , however, i n 

which the same words appeared i n a d i f f e r e n t order. The good - bad scale 

was p o s i t i o n a l l y reversed i n h a l f of the l i s t s i n order t o reduce the 

e f f e c t s of p o s i t i o n b i a s . Each subject had an equal chance of receiving 

e i t h e r type of scale, and i n those conditions where subjects had two 

sessions, the scale on the second l i s t was always p o s i t i o n a l l y reversed as 
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compared w i t h the f i r s t l i s t . 

The content of the word l i s t i s e v i d e n t l y an important influence on the 

i d e n t i f i c a t i o n of c r i t e r i a applied. The choice of the words i s therefore of 

major importance and should be made c a r e f u l l y i n r e l a t i o n t o the aims of the 

study. I n the f i r s t study the emphasis was on exp l o r i n g methods and the 

content of c h i l d r e n ' s values. An estimate of the prominent ' n a t u r a l l y 

o c c u r r i n g ' value c r i t e r i a a p p l i e d by the subjects was aimed f o r . I t was 

thought t h a t t h i s might be achieved by using a wide v a r i e t y of words and by 

avoiding the d e l i b e r a t e choice of words based upon p r i o r assumptions about 

the content of c h i l d r e n ' s values. 

The words were t h e r e f o r e chosen by a quasi-random procedure, drawing on 

the most frequent words i n word frequency manuals (Kucera and Francis, 1967; 

Thorndike and Large, 1944). Ambiguities, synonyms, and other inappropriate 

items were omitted, and steps were taken t o avoid an excess of abstract 

words. 

The choice of words f o r the second study was based on the r e s u l t s of the 

f i r s t study and the associated i n t e r v i e w s . Ten categories were established 

t o r e f l e c t the c r i t e r i a found t o be important or worth i n v e s t i g a t i n g 

f u r t h e r . Three sets of published norms (Osgood, May and Miron 1975; 

Jenkins, Russell and Suci 1958; Heise, 1965) were scanned and words f i t t i n g 

i n t o the ten categories were ex t r a c t e d . 

As w e l l as e x p l o r i n g these categories, i t was also thought desirable t o 

achieve an even spread across the good - bad range (the f i r s t study had 

contained an excess of p o s i t i v e words). I n a d d i t i o n , words were chosen on 

the basis t h a t they should be understood by s i x year olds and be capable of 

being read by them. 

P i l o t t e s t s showed t h a t the nine year olds had few d i f f i c u l t i e s i n 

reading and understanding the words. The s i x year olds were able t o 

understand most of the words, but r e g r e t t a b l y the m a j o r i t y were unable t o 

read them. As i t was impossible t o compile a s i m i l a r l i s t of easier words, 
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i t was decided t o r e t a i n the e x i s t i n g l i s t and t o present the words t o the 

s i x year olds by reading each word aloud. The l i s t s of words used i n both 

studies may be consulted i n the appendix (A7 and A8). 

In the f i r s t study subjects' evaluations were t r a n s l a t e d i n t o numerical 

form by d i v i d i n g the good - bad scale, a f t e r completion, i n t o seven equal 

sections. A score of -3 was given t o the category at the extreme 'bad' end 

through t o +3 f o r the category at the extreme 'good' end. Any responses 

t h a t f e l l on the b o r d e r l i n e between two sections were rounded a l t e r n a t e l y up 

and down. I n the second study the f i v e response categories were scored -2 

fo r 'very bad' through t o +2 f o r 'very good' responses. 

One of the aims of the f i r s t study was t o i n v e s t i g a t e any differences 

t h a t there might be i n the way i n which subjects use the good - bad scale. 

Subjects were indeed found t o d i f f e r i n t h i s respect and t h i s seemed t o be 

r e l a t e d t o age. The twelve year olds tended t o make more use of the 

extremes of the scale, while the f i f t e e n year olds were i n c l i n e d t o make 

f i n e r judgements. I t i s t h e r e f o r e possible t h a t response s t y l e has 

d i s t o r t e d the f a c t o r analysis and might s i g n i f i c a n t l y a f f e c t comparisons 

between subjects, p a r t i c u l a r l y i f they d i f f e r i n age. 

The term 'response s t y l e ' i s used here t o r e f e r t o the p r e f e r e n t i a l use 

of p a r t s of the good - bad scale which i s independent of the p a r t i c u l a r word 

being evaluated. I t i s assumed t h a t an evaluation i s influenced p a r t l y by 

the ' r e a l ' value attached t o the word, and p a r t l y by a tendency t o respond 

i n a c e r t a i n way. Just as i t i s assumed t h a t the average evaluation of a 

group of subjects can be obtained a f t e r adequate sampling of the subject 

population, so i t i s assumed t h a t a reasonable estimate of response s t y l e i s 

r e l i a n t upon adequate sampling of both the subject and the object ( i n t h i s 

case 'words') populations. 

Age-related d i f f e r e n c e s i n response s t y l e were also found i n the second 

study. The d i f f e r e n c e between ages twelve and f i f t e e n was repeated, and 

there was also a d i s t i n c t d i f f e r e n c e between ages s i x and nine. Nine and 
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twelve year olds had s i m i l a r response s t y l e s . 

A combined consideration of these observations, together with r e l a t e d 

f i n d i n g s from the i n t e r v i e w studies and from early Semantic D i f f e r e n t i a l 

research (Osgood, Suci, and Tannenbaum, 1957; Stagner and Osgood, 1946; 

K e r r i c k , 1954; Bopp, 1955; Arthur, 1966; Neuringer, 1963; Luria, 1959), 

suggested t h a t c o g n i t i v e f a c t o r s lay behind d i f f e r e n c e s i n response s t y l e . 

Those w i t h more complex c o g n i t i v e organisations tended t o make f i n e r 

judgements. Thus there was a t r e n d away from the use of the extremes toward 

more use of the middle p o r t i o n of the scale between ages twelve and f i f t e e n , 

and s i x year olds were i n c l i n e d t o use only two categories (one p o s i t i v e and 

one n e g a t i v e ) . 

From the viewpoint of the study of value, the age-related changes i n 

response s t y l e r e f l e c t genuine features of the development of value systems, 

and are not t o be seen merely as c o g n i t i v e influences on the expression of 

values. I t i s held t h a t value systems change i n t h e i r complexity over the 

age range studied. This makes more value c r i t e r i a a v a i l a b l e , which i s i n 

t u r n associated w i t h the a b i l i t y t o make f i n e r and less 'extreme' 

evaluations along a good - bad dimension. The study of response s t y l e thus 

f a l l s w i t h i n the study of the s t r u c t u r e of value. 

Various methods of adjustment were used i n both studies and the general 

conclusion from these i s t h a t response s t y l e , despite being an important 

f a c t o r i n e v a l u a t i o n , has only had a small e f f e c t on the f a c t o r s t r u c t u r e , 

and on the comparisons between subject groups which were of i n t e r e s t i n the 

st u d i e s . This observation should not be generalised, however, i n t o a global 

a s s e r t i o n t h a t response s t y l e can s a f e l y be ignored when studying values. 

I t would be wise t o assess i t s e f f e c t s i n each p a r t i c u l a r case. 

I n the second study, f o r example, i t was decided t h a t the response s t y l e 

f o r the s i x year olds was so d i f f e r e n t from t h a t of the older c h i l d r e n t h a t 

no s a t i s f a c t o r y method of a d j u s t i n g f o r , and assessing the e f f e c t s of, 

response s t y l e was p o s s i b l e . Six year olds were not, t h e r e f o r e , included i n 
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the o v e r a l l f a c t o r a n a l y s i s . This h i g h l i g h t s the d i f f i c u l t i e s of producing 

general techniques f o r the study of value t h a t are appropriate f o r use over 

a wide age range. 

7.3.2 Interviews and content analysis 

The i n t e r v i e w method and the r e l a t e d content analysis system that were 

developed during the research were found t o be applicable t o the e n t i r e age 

range, however. The inte r v i e w s were conducted i n a one-to-one s i t u a t i o n , 

out of the hearing of any other person. They were recorded on audio tape 

and the subjects were made aware of t h i s . The s t a r t i n g point was an 

ev a l u a t i o n p r e v i o u s l y made by the subject which he i s asked t o explain. The 

value object (e.g. 'teacher') i s r e f e r r e d t o as the 'root concept'. A 

t y p i c a l question asked i n t h i s context would be: " I see t h a t you've marked 

'teacher' as being 'not good or bad', can you t e l l me why t h a t i s please?". 

The r e p l i e s u s u a l l y i m p l i e d other evaluations, and explanations f o r these 

were also sought. The i n t e r v i e w continued i n t h i s manner u n t i l the l i n e of 

enquiry was exhausted. This occurred when the subject e i t h e r r e f e r r e d t o 

values t h a t had already been covered i n the inte r v i e w , or when an ult i m a t e 

value was reached (see below). Subjects were then asked t o t h i n k of any 

other reasons why the word i n question might be considered good or bad. 

Again, the evaluations i m p l i e d by subjects' r e p l i e s were followed up. 

Several 'root concepts' were i n v e s t i g a t e d i n the course of an inte r v i e w . 

The s i x year olds were found t o t i r e or become bored a f t e r about t h i r t y 

minutes, while the upper time l i m i t f o r the f i f t e e n year olds was found t o 

be approximately f o r t y - f i v e minutes. 

I t was found necessary t o make notes of the subjects' r e p l i e s while the 

i n t e r v i e w was oc c u r r i n g . This aided the conduct of the int e r v i e w , i n tha t 

the i n t e r v i e w e r was able t o remind himself of l i n e s of enquiry t h a t needed 

t o be followed up and could also i d e n t i f y values t h a t had already been 

covered. Furthermore, these notes were found t o be of use when the audio 
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tapes were l a t e r analysed i n d e t a i l . 

The i n t e r v i e w s were analysed by f i r s t t r a n s l a t i n g them i n t o a network, 

where each eval u a t i o n made during the course of the i n t e r v i e w was included 

as a 'node', j o i n e d t o the nodes which i t j u s t i f i e d , and the nodes which 

j u s t i f i e d i t , through various types of r e l a t i o n s h i p . The network i s thought 

t o be representative of the value system of the subject and w i l l be r e f e r r e d 

t o as a 'value network' 

The magnitude of e v a l u a t i o n was not assessed during the interviews and 

t h e r e f o r e nodes were only represented i n d i r e c t i o n a l terms as e i t h e r good, 

bad or n e u t r a l . D e t a i l e d accounts of the procedure f o r recording value 

networks, and of the types of r e l a t i o n s h i p s found t o e x i s t between 'nodes' 

are given i n the appendix (A2). 

Further analysis of the value networks required the development of a 

content analysis system. The f i r s t requirement was t o produce a number of 

categories i n t o which the items could be placed. This was an extremely 

complicated process i n v o l v i n g the repeated inspection and c l a s s i f i c a t i o n of 

the value networks, the gradual refinement of the categories and the 

c r i t e r i a f o r i n c l u s i o n , and the d e f i n i t i o n of boundaries between categories. 

The number and breadth of the categories were influenced by the 

considerations described i n 7.2 above. 

The f i n a l system as used i n the exploratory research contained t h i r t y - o n e 

categories. These were d e l i b e r a t e l y organised so as t o range from concern 

f o r the i n d i v i d u a l t o concern f o r others, and on t o general s o c i a l 

p r i n c i p l e s . Thus there i s a t r a n s i t i o n from a concern with physical 

well-being through personal a b i l i t i e s and s o c i a l i n t e r a c t i o n s t o concern f o r 

others and the a s s e r t i o n of general p r i n c i p l e s . This i s not t o be t r e a t e d 

as an ' e g o c e n t r i c i t y ' dimension because the method used d i d not provoke 

subjects t o t a l k about themselves, but about things which could happen t o 

people i n general. For example, when a concern w i t h danger was expressed, 

t h i s i n d i c a t e d t h a t the subject was worried about damage t o the physical 
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person. This would presumably include himself, but not e x p l i c i t l y so. A 

subject who made a high p r o p o r t i o n of ' s u r v i v a l ' evaluations, f o r example, 

could be said t o be preoccupied w i t h the maintenance of the physical 

f u n c t i o n s of i n d i v i d u a l s but i s not necessarily 'egocentric'. 

The f u l l l i s t of categories together w i t h t h e i r codes may be consulted i n 

the appendix, together w i t h examples of each category and the coding 

procedures t h a t were used (see A3 and A4). 

An index of in t e r - c o d e r r e l i a b i l i t y was not obtained. The c a l c u l a t i o n of 

such an index was thought t o be inappropriate at t h i s exploratory stage of 

research. I t was considered t o be a refinement which would be relevant t o 

some s p e c i f i c p r a c t i c a l a p p l i c a t i o n of the in t e r v i e w method and content 

a n a l y s i s system. Inter-coder r e l i a b i l i t y could then be studied i n r e l a t i o n 

t o such f a c t o r s as the amount and q u a l i t y of t r a i n i n g a v a i l a b l e t o coders, 

the time a v a i l a b l e f o r coding and the c h a r a c t e r i s t i c s of the coder 

po p u l a t i o n . A meaningful r e l i a b i l i t y index would need t o be r e l a t e d t o 

these p r a c t i c a l c o n s t r a i n t s . Appropriate changes would be made t o the 

content analysis system and coding procedures i f necessary. 

The importance of u l t i m a t e values t o the study of value was discussed i n 

chapter three (3.2.1 C3), and i t s place i n the model of the process of 

ev a l u a t i o n was described i n chapter four (4.3.1 D). The interviews 

i n v e s t i g a t e d u l t i m a t e values i n p r a c t i c e , being conducted so as t o allow 

t h e i r expression. An o p e r a t i o n a l d e f i n i t i o n of u l t i m a t e values was adopted. 

An u l t i m a t e value was deemed t o have been observed when any one of the 

f o l l o w i n g occurred: 

- s e l f - j u s t i f i c a t i o n . 

- j u s t i f i c a t i o n by reference t o a synonym. 

- j u s t i f i c a t i o n by reference t o the class of l i k e d t h i n g s . 

- subject unable t o give a j u s t i f i c a t i o n . 

U ltimate values were c l a s s i f i e d by reference t o the content analysis system. 
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I t i s probable t h a t many items caught by the operational d e f i n i t i o n are 

not genuine u l t i m a t e values (e.g. the reason f o r a 'no reply' could be 

shyness, temporary blockage of thought, or a desire t o conceal something). 

Further work i s t h e r e f o r e necessary on i n v e s t i g a t i n g the fa c t o r s and 

condit i o n s t h a t i n f l u e n c e the expression or concealment of u l t i m a t e values. 

I n t h i s connection i t should be noted t h a t the f i n d i n g s suggest that the 

l e v e l of complexity of a value system might a f f e c t the expression of 

u l t i m a t e values. I t was found t h a t about 40% of the 15 year olds displayed 

very few u l t i m a t e values. I t appears t h a t t h e i r value systems have so many 

inter-connections t h a t j u s t i f i c a t i o n s f o r evaluations can usually be found 

w i t h i n the system. This could mean e i t h e r t h a t they genuinely have fewer 

u l t i m a t e values than subjects w i t h less complex value systems 

( j u s t i f i c a t i o n s f o r evaluations being u l t i m a t e l y c i r c u l a r ) , or tha t the 

current i n t e r v i e w technique i s unable t o i d e n t i f y s u f f i c i e n t u l t i m a t e values 

f o r i n d i v i d u a l s w i t h value systems above a c e r t a i n l e v e l of complexity. 

Again, f u r t h e r research i s required t o enable an informed choice t o be made 

between these a l t e r n a t i v e s and t o improve the a b i l i t y of the inter v i e w 

technique t o i d e n t i f y g^enuine u l t i m a t e values. 

7.4 EMPIRICAL STUDIES OF VALUE 

Having described the two main techniques and t h e i r r e l a t i o n s h i p t o the 

present approach, I w i l l now present a broad survey of some of the empirical 

studies t h a t can be c a r r i e d out w i t h the a i d of these techniques. The 

secti o n i s organised around the concepts of s t r u c t u r e , content, and process 

introduced i n chapter fo u r . 

7.4.1 Studies of the s t r u c t u r e of value 

Two aspects of the s t r u c t u r e of value were i n v e s t i g a t e d i n the 

exp l o r a t o r y research: complexity and s t a b i l i t y . Response s t y l e , as 

discussed above, i s thought t o r e f l e c t the l e v e l of complexity i n a value 
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system. A study concentrating on complexity might therefore look at the 

p a t t e r n of response category usage over a large number of evaluations and a 

wide v a r i e t y of objects and contexts. This might be done f o r single 

subjects or f o r groups. I n the ex p l o r a t o r y research, f o r example, many s i x 

year olds, p a r t i c u l a r l y boys, tended t o use only two response categories. 

Another way of es t i m a t i n g complexity i s through the interviews. The 

number of content analysis categories recorded f o r each 'root concept' i s a 

possible i n d i c a t o r of complexity, as i s the average number of unprompted 

c r i t e r i a a p p l i e d t o each 'root concept'. When using interviews f o r t h i s 

purpose, however, i t i s important t o ensure t h a t the length and s t y l e of the 

i n t e r v i e w i s kept constant. C u r t a i l e d i n t e r v i e w s , f o r example, might lead 

t o an underestimate of complexity. I n a d d i t i o n , the s o c i a l background t o 

the i n t e r v i e w must be considered. The gender or perceived class of the 

i n t e r v i e w e r might a f f e c t comparisons between subjects who d i f f e r on these 

v a r i a b l e s . 

S t a b i l i t y can be studied by i n v e s t i g a t i n g the same item on two or more 

separate occasions. This can range from the evaluation of a single concept 

through t o a c r i t e r i a p r o f i l e , and the i d e n t i t y of u l t i m a t e values. An 

inherent problem i n the measurement of s t a b i l i t y i s the need t o disentangle 

e r r o r s of measurement from genuine i n s t a b i l i t y i n values. I f the same means 

of measurement are used on d i f f e r e n t occasions, then any differences i n the 

outcome may be due t o the u n r e l i a b i l i t y of the technique used. I n the 

ex p l o r a t o r y studies, f o r example, i t was found t h a t the c o r r e l a t i o n s between 

the evaluations of twenty words made on two separate occasions increased 

w i t h age, ranging from 0.50 f o r s i x year olds t o 0.68 f o r f i f t e e n year olds. 

A t e n t a t i v e i n t e r p r e t a t i o n of these data i s t h a t they r e f l e c t an increasing 

s t a b i l i t y i n evaluations w i t h age. This s t a b i l i t y i s represented by the 

d i f f e r e n c e between the measured c o r r e l a t i o n s and an as yet unknown 

und e r l y i n g t e s t - r e t e s t r e l i a b i l i t y of the procedure, which i s l i k e l y t o be 

i n excess of 0.70. 
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7.4.2 Studies of the content of value 

When conceiving of the studies t h a t might be made under t h i s heading i t 

i s important t o remember t h a t a 'subject' as defined i n the approach can 

r e f e r t o groups as w e l l as t o i n d i v i d u a l s . I t i s possible t o in v e s t i g a t e 

any aspect of value at e i t h e r l e v e l . Groups may be studied by obtaining 

appropriate i n f o r m a t i o n from a sample of the i n d i v i d u a l s t h a t make up the 

group. By summing and averaging, estimates of the values of the group can 

be obtained. This procedure can also be applied t o the s i t u a t i o n where a 

group i s made up of sub-groups. For example, the values of 'nine year olds' 

can be estimated from the values of 'nine year o l d boys' and 'nine year o l d 

g i r l s ' , the subgroups themselves being based on the values of i n d i v i d u a l s . 

This schema can be used i n the study of c r i t e r i a applied, values 

attached, and u l t i m a t e values. For a l l three concepts, research can focus 

e i t h e r on o b t a i n i n g an ' o v e r a l l ' p i c t u r e f o r some i n c l u s i v e group, or might 

concentrate on studying v a r i a b i l i t y w i t h i n t h i s group. I n d i v i d u a l s might be 

compared w i t h group parameters, f o r example, or sub-groups might be compared 

and contrasted. 

I n the ex p l o r a t o r y research, f o r example, the most prominent c r i t e r i a 

a p p l i e d by c h i l d r e n i n the nine t o f i f t e e n years age range was studied by 

using both f a c t o r analysis and i n t e r v i e w s . The fa c t o r s emerging from f a c t o r 

a n a l y s i s of the evaluations of a wide range of concepts was thought t o 

provide an i n s i g h t i n t o c r i t e r i a applied. From the interviews, the 

prominence of c r i t e r i a a p p l i e d was assumed t o be d i r e c t l y p r o p o r t i o n a l t o 

the frequency of usage of the content analysis categories. 

Following analysis of the f i n d i n g s from both techniques and a comparison 

w i t h the work of other researchers who had made comparable studies, i t 

seemed t h a t the nine most prominent ' o v e r a l l ' c r i t e r i a applied f o r t h i s age 

range were: 'well-being', 'adulthood', 'hedonism', ' f r i e n d s h i p ' , 

' a u t h o r i t y ' , ' r e b e l l i o n (early childhood)', ' r e b e l l i o n (adolescence)', 

'achievement', and ' f a m i l y ' . 
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The i n v e s t i g a t i o n of age and sex dif f e r e n c e s provides an example of the 

examination of v a r i a b i l i t y i n r e l a t i o n t o categories and parameters 

es t a b l i s h e d from the study of a more i n c l u s i v e ' o v e r a l l ' group. I t was 

found, f o r example, t h a t g i r l s were more l i k e l y than boys t o apply the 

' f r i e n d s h i p ' c r i t e r i o n . 

As o u t l i n e d above (7.3.1), the a p p l i c a t i o n of f a c t o r analysis t o 

eva l u a t i o n not only enables c r i t e r i a applied t o be i d e n t i f i e d , but also 

allows the values attached t o these c r i t e r i a t o be estimated v i a 'f a c t o r 

scores' . There i s a t e c h n i c a l problem w i t h t h i s procedure, however, i n that 

the mean f a c t o r score f o r each f a c t o r i s always standardised ( i . e . set t o 

zero). 'Overall' values attached must th e r e f o r e be estimated by other 

means. The technique i s more s u i t e d t o the study of v a r i a b i l i t y between 

sub-groups. For example, i t was found t h a t the value attached t o 

' a u t h o r i t y ' declined s t e a d i l y between the ages of s i x and f i f t e e n years. 

Ultimate values can be i n v e s t i g a t e d through the int e r v i e w technique as 

already i n d i c a t e d (7.3.2). The i d e n t i t y of u l t i m a t e values can be studied 

by comparing t h e i r frequency d i s t r i b u t i o n across the content analysis 

categories w i t h an equivalent d i s t r i b u t i o n f o r other values. Again, an 

' o v e r a l l ' p i c t u r e can be obtained. For example, i n the exploratory studies 

i t was observed t h a t 'hedonism' was the most prominent u l t i m a t e value, and 

t h a t there was some evidence t h a t ' h e a l t h - i l l n e s s ' , ' a l t r u i s m ' , and 'using 

one's l i f e ' were also important as u l t i m a t e values. V a r i a b i l i t y i n ult i m a t e 

values between groups or i n d i v i d u a l s can also be studied using t h i s method. 

Another p o s s i b i l i t y opened up by the use of f a c t o r analysis i s the 

i n v e s t i g a t i o n of the f a c t o r s t r u c t u r e s of i n d i v i d u a l s and groups and the 

comparison of f a c t o r s t r u c t u r e s . By f a c t o r s t r u c t u r e I mean the fa c t o r s 

emerging from a f a c t o r analysis together w i t h t h e i r r e l a t i v e importance as 

estimated by the percentage of variance accounted f o r . I f a s u f f i c i e n t l y 

l a r g e and broad sample of evaluations i s used as the input t o the f a c t o r 

a n a l y s i s , then the f a c t o r s t r u c t u r e i s assumed t o give an estimate of the 
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c r i t e r i a p r o f i l e of the subject. 

This study of f a c t o r s t r u c t u r e s has the p o t e n t i a l f o r gaining an 

i d i o g r a p h i c understanding of the subject whereby the i n v e s t i g a t o r aims t o 

understand the constructs used by the subject when evaluating (see 4.3.2 E). 

Instead of, f o r instance, comparing boys and g i r l s i n terms of the r e l a t i v e 

importance of the value c r i t e r i o n ' f r i e n d s h i p ' , a concept derived from a 

broad ' o v e r a l l ' a n a l y s i s , the researcher might look i n more d e t a i l how 

the nature of the concept d i f f e r s f o r boys and g i r l s . 

I n the expl o r a t o r y studies, when f a c t o r s t r u c t u r e s were obtained f o r each 

age group and f o r both sexes, a great deal of v a r i a t i o n was observed. For 

example, f o r the g i r l s , 'well-being' seemed t o be bound up w i t h family l i f e , 

whereas the boys seemed t o l i n k 'well-being' with success and enjoyment. 

These f i n d i n g s are an important reminder t h a t sub-group comparisons or 

comparisons between i n d i v i d u a l s using concepts derived from ' o v e r a l l ' 

studies i n v o l v e a s i m p l i f i c a t i o n of more complex d i f f e r e n c e s . 

Research i n t o values can also focus on i n d i v i d u a l concepts or groups of 

concepts. Depending on the i n t e r e s t s of the researchers, the values 

attached or c r i t e r i a a p p l i e d t o the concept or concepts can be studied f o r 

i n d i v i d u a l s , sub-groups, or some more i n c l u s i v e group of subjects. 

Comparisons between these may also be made. The value attached t o a concept 

can be estimated by the subject's response on a good - bad scale, whereas 

the c r i t e r i a a p p l i e d can be obtained e i t h e r from interviews or from f a c t o r 

analysis . 

I n the l a t t e r , the t a r g e t concept must be evaluated along w i t h many other 

concepts. The c r i t e r i a a p p l i e d w i l l be estimated by the loading of the 

concept on the f a c t o r s . I n an i n t e r v i e w a subject i s simply asked why he 

attaches a p a r t i c u l a r value t o the concept. C r i t e r i a applied p r o f i l e s f o r 

groups can be estimated by summing and averaging the r e p l i e s made by 

i n d i v i d u a l s . 
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An example of t h i s type of study i s the focus on the evaluation of 

'school' t h a t was p a r t of the exploratory research. The interviews 

i n d i c a t e d t h a t the outstanding 'good' c r i t e r i o n , was the development of 

personal knowledge and s k i l l s . A d i v i s i o n of t h i s o v e r a l l f i n d i n g i n terms 

of school ' l i k e r s ' and ' d i s l i k e r s ' revealed t h a t the ' l i k e r s ' placed more 

emphasis on t h i s c r i t e r i o n , while the ' d i s l i k e r s ' were more i n c l i n e d t o 

evaluate school i n terms of the o p p o r t u n i t i e s f o r making f r i e n d s and f o r 

pl a y i n g , which school was thought t o e i t h e r provide or deny. 

7.4.3 Studies of the process of evaluation 

The model of the process of evaluation opens up many op p o r t u n i t i e s f o r 

q u a n t i t a t i v e studies focusing on p a r t i c u l a r p arts of the process. In the 

ex p l o r a t o r y research the focus of a t t e n t i o n was on the a p p l i c a t i o n of the 

idea of numerical analysis which was developed i n section 4.2.4. I t was 

found u s e f u l t o l i m i t the analysis t o the evaluation of a single concept 

('school' i n t h i s case). 

I t emerged t h a t numerical analysis was of use i n modelling and p r e d i c t i n g 

the s u b j e c t i v e evaluations of i n d i v i d u a l s and groups, and could provide a 

d e t a i l e d breakdown of some aspects of the process of evaluation. The 

r e l a t i v e c o n t r i b u t i o n of each c r i t e r i o n t o the subjective evaluation could 

be estimated, an i n s i g h t i n t o the sources of the diffe r e n c e s between the 

evaluations of subjects was provided, and the r e l a t i v e importance of 

c r i t e r i a a p p l i e d and values attached i n accounting f o r these differences 

could be examined. 

Numerical analysis assumes t h a t a subjective evaluation i s composed of 

three elements, c r i t e r i a applied, feature scores, and values attached. A 

c r i t e r i a applied p r o f i l e of the object f o r a given subject can be obtained 

from i n t e r v i e w s as already o u t l i n e d . Values attached can then be estimated 

f o r each of these c r i t e r i a from evaluations made on a good - bad scale. 

Feature scores can be assessed by using f a c t o r analysis, and observing the 
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loadings of the object on f a c t o r s representing the c r i t e r i a applied. 

S i m p l i f i e d estimates of feature scores, g i v i n g t h e i r d i r e c t i o n only, and 

o m i t t i n g i n f o r m a t i o n as t o t h e i r magnitude, can be obtained from comments 

made by i n d i v i d u a l s during i n t e r v i e w s . 

These procedures can be used t o analyse the subjective evaluations of 

i n d i v i d u a l s and groups, and can also be applied t o comparisons. School 

' l i k e r s ' and ' d i s l i k e r s ' were compared, f o r example, as were groups of 

c h i l d r e n of d i f f e r e n t ages. The decline i n the evaluation of school between 

ages s i x and nine years was found t o be mainly due t o a decline i n the 

importance of 'personal knowledge and s k i l l s ' as a value c r i t e r i o n . The 

value attached t o t h i s c r i t e r i o n a c t u a l l y increased s l i g h t l y between these 

ages. 

The s u b j e c t i v e evaluations estimated by numerical analysis can be 

compared w i t h d i r e c t l y measured evaluations of the object being studied. 

When t h i s was done f o r 'school', i t was found t h a t f o r both the 

l i k e r s / d i s l i k e r s analysis and the comparisons between age groups, the 

estimated s u b j e c t i v e evaluations produced s i m i l a r f i n d i n g s t o the d i r e c t l y 

measured evaluations. 

Numerical analysis has thus been found t o be usef u l i n analysing group 

evaluations of a s i n g l e value object 'school'. Further research i s required 

i n order t o discover i f t h i s usefulness generalises t o the study of 

i n d i v i d u a l s , and t o other o b j e c t s . I t should also be noted t h a t the use of 

numerical analysis i s an h e u r i s t i c device. There i s no i n t e n t i o n t o assert 

t h a t the s c a l i n g of the measures used or th a t the l e v e l of the data implied 

by the measures (e.g. a r a t i o scale f o r values attached) are exact 

representations of ev a l u a t i o n . The measures and sc a l i n g best s u i t e d t o the 

model of the process of evalua t i o n have yet t o be established. 
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CHAPTER EIGHT 

AN OVERVIEW OF THE APPROACH: 

IMPLICATIONS, FURTHER STUDIES, AND CRITICISMS 

8.1 INTRODUCTION 

This chapter contains a broad overview of the approach. The imp l i c a t i o n s 

of the e m p i r i c a l work are discussed, suggestions are made f o r f u r t h e r 

research, and some fundamental c r i t i c i s m s are considered. The approach has 

proved u s e f u l and i s worthy of f u r t h e r development. I t provided the guiding 

framework f o r the e m p i r i c a l studies and t h e i r i n t e r p r e t a t i o n , and i s 

strengthened t o the extent t h a t i t has l e d t o usef u l techniques, meaningful 

r e s u l t s , and i n f o r m a t i v e i n s i g h t s . Chapters s i x and seven i l l u s t r a t e d t h a t 

the approach can be su c c e s s f u l l y used i n gaining an i n s i g h t i n t o children's 

values, i n both i d i o g r a p h i c and nomothetic studies. Furthermore, i t can 

produce f i n d i n g s of t h e o r e t i c a l relevance, p r o v i d i n g information concerning 

possible m o d i f i c a t i o n s or ad d i t i o n s t o models of value. 

Section 8.2 summarises the main i m p l i c a t i o n s of the research. The main 

t h e o r e t i c a l messages of the e m p i r i c a l work are abstracted. The focus i s on 

summarising those f i n d i n g s t h a t were contrary t o p r i o r expectations, and on 

s t r e s s i n g t h a t the research confirms the extensiveness of the f i e l d . As a 

consequence, a f u l l understanding of value requires a m u l t i - f a c e t e d 

approach. 

Although a high degree of s i m i l a r i t y between subjects' values attached 

was noted, perhaps i n d i c a t i n g common c u l t u r a l influences, deeper analysis 

revealed a greater than expected d i v e r s i t y i n the content of value (8.2.1). 

The involvement of context i n evaluation was also found t o be more varied 

than a n t i c i p a t e d , while u l t i m a t e values were observed t o be more complex 

than o r i g i n a l l y thought as w e l l . 
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A comprehensive understanding w i t h i n the e m p i r i c a l branch of the f i e l d 

would need t o include both i d i o g r a p h i c and nomothetic approaches, the use of 

both s t a t i c and dynamic models, and a d e t a i l e d sub-analysis of evaluation. 

The l a t t e r could enable the t r a d i t i o n a l oppositions of the empir i c a l branch 

(e.g. between c o g n i t i v e and non-cognitive views) t o be analysed i n more 

d e t a i l . 

Generally, a dynamic and f r u i t f u l i n t e r a c t i o n between theory and research 

has occurred. This has included the emergence of two new concepts, core 

values and f o c a l values, which could be important i n the f u r t h e r development 

of the f i e l d . 

The main i m p l i c a t i o n s have general methodological consequences. The more 

s p e c i f i c messages t h a t the e x p l o r a t o r y research has f o r methodology are 

incorporated i n t o s e c t i o n 8.3, as pa r t of my suggestions f o r f u r t h e r 

s t u d i e s . An extensive programme of methodological research i s recommended. 

This should be p a r t of a more general research strategy, however, i n which 

theory, techniques, and f i n d i n g s are developed together through a series of 

stages. I discuss the p o l i c i e s t h a t w i l l need t o be adopted i n the early 

stages of research when assessing techniques and f i n d i n g s . The exploratory 

research may be regarded as the f i r s t stage of the research strategy. 

I n s e c t i o n 8.3.3, a t t e n t i o n i s focused on s p e c i f i c areas of development 

i n the f i e l d . The techniques used i n the exploratory research could be 

f u l l y assessed, and f u r t h e r study of u l t i m a t e values i s l i k e l y t o be 

rewarding. The ways i n which the process and s t r u c t u r e of value might be 

f u r t h e r s t u d i e d are also described. As regards the content of value, both 

i d i o g r a p h i c and nomothetic studies w i l l be needed. 

I envisage the study of c h i l d r e n ' s values passing through two phases, 

aimed f i r s t l y at o b t a i n i n g an ' o v e r a l l p i c t u r e ' of value development, and 

secondly at applying the 'value p o i n t of view' t o p a r t i c u l a r areas of 

concern i n the study of c h i l d development. 

279 



Up t o t h i s p o i n t I have been a d v o c a t i n g t h e u s e f u l n e s s and f u t u r e 

p o t e n t i a l o f t h e approach i n c r e a t i n g a coher e n t u n d e r s t a n d i n g o f values 

t h a t i n c l u d e s b o t h t h e o r e t i c a l and e m p i r i c a l a s p e c t s . I n s e c t i o n 8.4, I 

c o n s i d e r some c r i t i c i s m s o f t h e approach t h a t t h r e a t e n t o damage t h i s 

coherence. As r e g a r d s t h e a p p r o p r i a t e n e s s o f e m p i r i c a l r e s e a r c h , I note 

t h a t t h e r e i s a c o n s t a n t i n t e r a c t i o n between t h e o r y and r e s e a r c h , and t h a t 

t h e background t o our o b s e r v a t i o n s and i n t e r p r e t a t i o n s i s not immutable. 

T h i s i n t e r a c t i o n can be seen i n t h e p r e s e n t work. 

C r i t i c i s m s o f t h e two main t e c h n i q u e s used i n t h e e x p l o r a t o r y r e s e a r c h 

a r e a l s o c o n s i d e r e d , and t h i s l e a d s on t o a d i s c u s s i o n o f t h e t h e o r e t i c a l 

d i f f e r e n c e s t h a t m i g h t u n d e r l y t h e c r i t i c i s m s ( 8 . 4 . 3 ) , and a r e s t a t e m e n t o f 

some a s p e c t s o f t h e e m p i r i c a l approach t o t h e study o f v a l u e developed i n 

c h a p t e r f o u r . 

The approach can be s u c c e s s f u l l y defended a g a i n s t t h e s e c r i t i c i s m s , b u t 

t h e most e f f e c t i v e r e p l y t o c r i t i c i s m s g e n e r a l l y would be t o develop t h e 

approach a l o n g t h e l i n e s suggested, b u i l d i n g up an i n t e r c o n n e c t e d web o f 

t h e o r y , methodology, and e m p i r i c a l f i n d i n g s . I f e e l t h a t t h e approach needs 

t o be g i v e n a chance t o grow and t o prove i t s w o r t h r a t h e r t h a n b e i n g 

s t i f l e d a t an e a r l y s t a g e . 

I n t h e f i n a l s e c t i o n o f t h i s c h a p t e r ( 8 . 5 ) , a br o a d p e r s p e c t i v e i s ta k e n 

o f t h e f i e l d o f v a l u e as a whole. Some r e c e n t work and i s s u e s are 

d i s c u s s e d , i l l u s t r a t i n g t h e c o n t i n u i n g v i t a l i t y o f t h e f i e l d , and 

r e i t e r a t i n g t h e u s e f u l n e s s o f t h e p r e s e n t a n a l y s i s o f t h e f i e l d . 
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8.2 MAIN IMPLICATIONS OF THE RESEARCH 

,2.1 The v a r i e d n a t u r e o f t h e c o n t e n t o f v a l u e 

When t h e p r e s e n t approach was f o r m u l a t e d , i t was assumed t h a t s u b j e c t s 

would v a r y as r e g a r d s t h e i r r e a d i n e s s t o a p p l y c r i t e r i a , and would d i f f e r i n 

t h e v a l u e s t h a t t h e y a t t a c h t o these c r i t e r i a , but t h a t t h e r e would be 

l i t t l e v a r i a t i o n i n t h e c o n c e p t u a l i s a t i o n o f c r i t e r i a . A common p o o l o f 

p o t e n t i a l v a l u e c r i t e r i a was envisaged, and s u b j e c t s were seen as b e i n g 

d i f f e r e n t i a l l y i n c l i n e d i n t h e r e l a t i v e usage o f t h e a v a i l a b l e c r i t e r i a . 

Some aspects o f t h e e x p l o r a t o r y r e s e a r c h , however, i n d i c a t e t h a t t h e r e 

a r e n o t e w o r t h y d i f f e r e n c e s between s u b j e c t s i n t h e way t h a t c r i t e r i a are 

c o n c e i v e d . I n c h a p t e r s i x , f o r example, (6.3.5) i t was n o t e d t h a t s i m i l a r 

u l t i m a t e v a l u e s shared by i n d i v i d u a l s can have d i f f e r e n t nuances o f meaning 

and a s s o c i a t i o n s . The comparison between GA and MH used t o i l l u s t r a t e t h i s 

p o i n t shows t h a t w h i l e t h e i r r e s p e c t i v e concepts o f ' f r i e n d s h i p ' o v e r l a p , 

t h e r e a r e a l s o i m p o r t a n t d i f f e r e n c e s . To m a i n t a i n t h a t t h e y b o t h a p p l y t h e 

same c r i t e r i o n would be an o v e r s i m p l i f i c a t i o n . 

The i n v e s t i g a t i o n o f group v a l u e s a l s o r e v e a l e d t h i s unexpected v a r i e t y . 

The comparison o f t h e f a c t o r s t r u c t u r e s o f groups d i f f e r i n g i n age and sex 

suggested t h a t c r i t e r i a t a k e on d i f f e r e n t forms f o r each group. I n 

a d d i t i o n , when comparing t h e f i n d i n g s w i t h t h o s e from o t h e r s t u d i e s , a g r e a t 

d e a l o f v a r i e t y was n o t e d i n t h e way i n which v a l u e s were c l a s s i f i e d . 

Sometimes t h i s seemed t o be m a i n l y t h e r e s u l t o f t h e e x p e r i m e n t e r ' s v a l u e 

c a t e g o r i e s , and a t o t h e r t i m e s due t o s u b j e c t s . 

T h i s v a r i e t y w i l l have t h e e f f e c t t h a t even when c l o s e l y s i m i l a r c r i t e r i a 

a r e a p p l i e d , d i f f e r e n c e s i n t h e c o n n o t a t i o n s o f t h e c r i t e r i a can be an 

i m p o r t a n t source o f d i f f e r e n c e s i n e v a l u a t i o n . 'Enjoyment' f o r one s u b j e c t 

may be j o i n e d w i t h ' f a m i l y l i f e ' w h i l e f o r a n o t h e r i t may be l i n k e d t o 

' e x c i t e m e n t ' . 

A l t h o u g h t h i s was an unexpected source o f v a r i a t i o n , i t does not a f f e c t 

t h e background assumptions o f t h e p r e s e n t approach. Ideas c o n c e r n i n g t h e 
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p r o c e s s o f e v a l u a t i o n , t h e l i n k i n g o f concepts by r e l a t i o n s h i p s o f 

j u s t i f i c a t i o n , and t h e r o l e o f u l t i m a t e v a l u e s can a l l be m a i n t a i n e d d e s p i t e 

t h e g r e a t e r t h a n e x p e c t e d i n t e r - s u b j e c t v a r i a t i o n i n t h e concepts a c t i n g as 

v a l u e c r i t e r i a . 

D i f f i c u l t i e s are r a i s e d , however, f o r t h e p r a c t i c e o f combining s u b j e c t s 

i n t o groups and comparing between them. T h i s i s p r o b l e m a t i c w i t h o u t a set 

o f common c r i t e r i a t h a t c o u l d f o r m t h e b a s i s f o r comparison. Despite these 

d i f f i c u l t i e s , however, such c o m b i n a t i o n s and comparisons can be v a l i d and 

u s e f u l p r o c e d u r e s . The use o f t h e concept o f core v a l u e s as di s c u s s e d below 

(8.2.2) c o u l d go some way t o w a r d c l a r i f y i n g and overcoming the problems 

i n v o l v e d . 

8.2.2 There a re two main modes o f u n d e r s t a n d i n g v a l u e s 

The e x p l o r a t o r y r e s e a r c h f o u n d evidence b o t h f o r a s t r o n g common i n f l u e n c e 

on v a l u e s and f o r a s u r p r i s i n g degree o f v a r i e t y i n t h e c o n c e p t u a l i s a t i o n o f 

c r i t e r i a a p p l i e d . These o b s e r v a t i o n s perhaps r e f l e c t t h e o p e r a t i o n o f two 

t y p e s o f i n f l u e n c e on v a l u e s . Values are a f f e c t e d by shared, common 

f a c t o r s , b u t a r e a l s o i n f l u e n c e d by t h e unique and v a r i e d e x p e r i e n c e s and 

i n t e r p r e t a t i o n s o f i n d i v i d u a l s . 

T h i s observed dichotomy leads me t o suggest t h a t t h e r e s h o u l d be two main 

modes o f u n d e r s t a n d i n g v a l u e s , and t h a t a bal a n c e d comprehension o f value s 

must g i v e due w e i g h t t o t h e s e modes o f u n d e r s t a n d i n g , r e c o g n i s i n g b o t h t h e 

u n i f o r m i t y and the v a r i e t y o f v a l u e s . The i d i o g r a p h i c mode would t r y to 

u n d e r s t a n d t h e s u b j e c t ' f r o m w i t h i n ' , a t t e m p t i n g to grasp t h e n a t u r e o f t h e 

c a t e g o r i e s used by t h e s u b j e c t when e v a l u a t i n g . I n c o n t r a s t , t h e nomo t h e t i c 

mode would employ c o n s t r u c t s imposed by t h e i n v e s t i g a t o r . A more d e t a i l e d 

account o f n o m o t h e t i c and i d i o g r a p h i c approaches was g i v e n i n ch a p t e r f o u r 

(4.3.2 E) . 

At t h i s p o i n t i t w i l l be u s e f u l t o i n t r o d u c e t h e concept o f core v a l u e s , 

w h i c h I a n t i c i p a t e w i l l be o f use t o b o t h modes o f u n d e r s t a n d i n g . T h i s 
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concept arose o u t o f b o t h t h e e m p i r i c a l and t h e t h e o r e t i c a l aspects o f t h e 

p r e s e n t work. D e s p i t e t h e d i v e r s i t y o f c r i t e r i a a p p l i e d , I formed a s t r o n g 

i m p r e s s i o n , when l o o k i n g a c r o s s many s u b j e c t s , o r a t t h e work o f s e v e r a l 

i n v e s t i g a t o r s , t h a t t h e concepts employed r e v o l v e d around a r e l a t i v e l y s m a l l 

s e t o f common concerns. These concerns w i l l h e n c e f o r t h be r e f e r r e d t o as 

core v a l u e s , h y p o t h e t i c a l a b s t r a c t e n t i t i e s t h a t may be envisaged as 

'elements' which combine t o g e t h e r i n complex ways t o produce the c r i t e r i a 

t h a t a r e a c t u a l l y used by a s u b j e c t . 

Core v a l u e s can a c t as a n c h o r i n g p o i n t s , p r o v i d i n g t h e necessary common 

b a s i s f o r comparisons t o be made between i n d i v i d u a l s or groups. Some data 

r e d u c t i o n and s i m p l i f i c a t i o n i s necessary i f t h i s mode o f u n d e r s t a n d i n g i s 

used. I t i s p o s s i b l e t o o b t a i n i m p o r t a n t i n f o r m a t i o n , however. S u b j e c t s 

c o u l d be compared i n terms o f co r e v a l u e s a l o n g t h e l i n e s o f t h e 

i n v e s t i g a t i o n o f age and sex e f f e c t s f o r c r i t e r i a a p p l i e d and values 

a t t a c h e d i n t h e e x p l o r a t o r y s t u d i e s . The degree o f o v e r a l l s i m i l a r i t y 

between s u b j e c t s c o u l d a l s o be a focus o f s t u d y . 

The u s e f u l n e s s o f t h e core v a l u e s concept i s not l i m i t e d t o nomothetic 

s t u d i e s , however. When a t t e m p t i n g t o u n d e r s t a n d and d e s c r i b e t h e uniqueness 

o f i n d i v i d u a l s ' v a l u e s (as i n c h a p t e r s i x , f o r example), I became aware o f 

t h e i n e v i t a b l e need t o use terms which were imposed from w i t h o u t r a t h e r t han 

d e r i v e d f r o m t h e i n d i v i d u a l . GA's concept o f f r i e n d s h i p , f o r example, was 

s a i d t o be i n t i m a t e l y bound up w i t h t h e i d e a o f happiness. 

T h i s mode o f u n d e r s t a n d i n g can p r o v i d e some v a l u a b l e i n s i g h t s i n t o 

i n d i v i d u a l v a r i a b i l i t y , b u t i t i s i m p o r t a n t t o be aware o f i t s g e n e r a l form. 

I n d i v i d u a l uniqueness i s u n d e r s t o o d i n terms o f an i m p l i e d s e t o f va l u e 

concepts e x i s t i n g i n d e p e n d e n t l y o f t h e person. A n a l y s i s by r e f e r e n c e t o t h e 

v a r i o u s c o m b i n a t i o n s and s u b - d i v i s i o n s o f these 'imposed' concepts enables 

i n d i v i d u a l i t y t o be grasped. T h i s i m p l i e d s e t o f v a l u e c r i t e r i a may be 

r e p l a c e d by core v a l u e s . 
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More g e n e r a l l y i t s h o u l d be n o t e d t h a t t h i s mode o f u n d e r s t a n d i n g deals 

w i t h t h e c o m p l e x i t y o f v a l u e s by two processes, s i m p l i f i c a t i o n and 

r e c o n s t r u c t i o n . F i r s t l y , t h e v a r i e t y o f an i n d i v i d u a l ' s v a l u e s i s 

s i m p l i f i e d by a p p l y i n g a s e t o f a n a l y t i c a l c o n s t r u c t s (core v a l u e s ) . The 

c o m p l e x i t y i s t h e n r e c o n s t r u c t e d i n terms o f these c o n s t r u c t s . 

T h i s t y p e o f a n a l y s i s c o u l d be an i m p o r t a n t and v a l u a b l e g e n e r a l 

p r o c e d u r e f o r g r a s p i n g t h e c o m p l e x i t y o f v a l u e s . I t has a l r e a d y been 

a p p l i e d i n c h a p t e r s i x (see 6.3.1) where t h e c o m p l e x i t y o f c h i l d r e n ' s 

r e p l i e s t o my q u e s t i o n s was reduced t h r o u g h a n a l y s i s i n terms o f a va l u e 

n e t w o r k . The c o m p l e x i t y was t h e n r e c o n s t i t u t e d , b e i n g understood i n a way 

which was i n f o r m e d and o r g a n i s e d i n terms of t h e v a l u e network. By these 

means something o f t h e unique ' f l a v o u r ' o f each person's v a l u e s might be 

conveyed, b u t i t s h o u l d be borne i n mind t h a t u n d e r s t a n d i n g and 

communicating p e o p l e ' s v a l u e s i n t h i s way i n e v i t a b l y i n v o l v e s s i m p l i f i c a t i o n 

and c o d i f i c a t i o n . The end p r o d u c t i s a t r a n s f o r m a t i o n o f t h e raw m a t e r i a l . 

As mentioned i n c h a p t e r f o u r , t h e c u r r e n t approach enables i d i o g r a p h i c 

s t u d i e s t o be made not o n l y f o r i n d i v i d u a l s b u t a l s o f o r groups. The 

c r i t e r i a p r o f i l e o f a group c o u l d be i d e n t i f i e d (perhaps i n t h e form o f a 

f a c t o r s t r u c t u r e ) , and t h e p a r t i c u l a r i t i e s o f t h e c r i t e r i a might be analysed 

i n terms o f t h e c o m b i n a t i o n o r s u b - d i v i s i o n o f core v a l u e s . 

T h i s i d i o g r a p h i c u n d e r s t a n d i n g o f groups a l s o opens t h e way f o r another 

t y p e o f n o m o t h e t i c a n a l y s i s . I n d i v i d u a l s ' v a l u e s c o u l d not o n l y be 

understood i n terms of concepts imposed by a re s e a r c h e r (e.g. core v a l u e s ) , 

b u t t h e y m i g h t a l s o be seen i n r e l a t i o n t o t h e v a l u e c r i t e r i a t h a t are 

t y p i c a l l y employed by t h e groups o f which they" are members. Thus, f o r 

example, i f 'success and s a f e t y ' were t o be an i m p o r t a n t v a l u e c r i t e r i o n f o r 

e l e v e n year o l d s , two c h i l d r e n o f t h i s age might be compared i n terms o f t h e 

v a l u e t h a t t h e y a t t a c h t o t h i s concept. 

T h i s n o m o t h e t i c a n a l y s i s can a l s o be a p p l i e d t o a group/sub-group 

r e l a t i o n s h i p . F i f t e e n year o l d boys and g i r l s might be compared, f o r 
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example, i n terms o f t h e f r e q u e n c y w i t h which t h e y a p p l y c r i t e r i a t h a t have 

been i d e n t i f i e d f r o m an i d i o g r a p h i c s t u d y o f f i f t e e n year o l d s o v e r a l l . 

Such a n a l y s e s o f t h e ' t y p i c a l ' v a l u e s o f , f o r example, f i f t e e n year o l d s 

m i g h t seem s t e r e o t y p e d and remote from t h e r i c h n e s s o f t h e v a l u e s o f an 

i n d i v i d u a l f i f t e e n year o l d . The evidence f o r a l a r g e common i n f l u e n c e on 

v a l u e s s h o u l d be k e p t i n mind, however. Group membership c o u l d be an 

i m p o r t a n t source o f t h i s i n f l u e n c e , and t h e s t u d y o f group v a l u e s and t h e i r 

s i m i l a r i t i e s and d i f f e r e n c e s as compared w i t h t h e v a l u e s o f sub-groups and 

i n d i v i d u a l s c o u l d p r o v i d e i m p o r t a n t i n f o r m a t i o n . 

Moreover, s t e r e o t y p e d views o f t h e v a l u e s o f a group, as p e r c e i v e d by an 

i n d i v i d u a l , may p l a y a p a r t i n t h e dynamics o f v a l u e a c q u i s i t i o n or change. 

An i n d i v i d u a l may w i s h t o i d e n t i f y w i t h , or d i s t a n c e h i m s e l f from t h e values 

o f a p a r t i c u l a r group. A f i f t e e n year o l d may, f o r example, r e j e c t what he 

sees as t h e ' t y p i c a l ' v a l u e s o f t h i s age group. 

The s t u d y o f t h e ' t y p i c a l ' v a l u e s o f groups, b o t h as i n f e r r e d from t h e 

v a l u e s o f t h e group members, and as p e r c e i v e d by o t h e r s , c o u l d thus be an 

i m p o r t a n t area i n t h e s t u d y o f t h e c o n t e n t o f v a l u e s . I t i s one o f many 

areas i n which workers i n t h e f i e l d may s p e c i a l i s e . Such s p e c i a l i s a t i o n 

s h o u l d always be c a r r i e d o u t , however, w i t h an awareness o f t h e main message 

o f t h i s s e c t i o n . A b a l a n c e d view o f v a l u e s needs t o i n c o r p o r a t e b o t h 

commonality and uniqueness. 

S.2.3 B o t h dynamic and s t a t i c models o f v a l u e a r e r e q u i r e d 

The v a l u e network model i s a s t a t i c model o f v a l u e . I t may be regarded 

as a 'snapshot' o f t h e person's v a l u e system a t a g i v e n moment, r e l a t i v e t o 

t h e c i r c u m s t a n c e s i n which t h i s view was o b t a i n e d , f o r example t h e s o c i a l 

c o n t e x t . I n c h a p t e r s i x i t was f o u n d t h a t t h i s model c o u l d be o f use, b o t h 

i n d e s c r i b i n g i n d i v i d u a l s ' v a l u e s , and i n e x p l o r i n g t h e d i f f e r e n c e s between 

them. C e r t a i n l i m i t a t i o n s o f t h e model were a l s o n o t e d , however. Concepts 

needed t o be d e f i n e d i n g r e a t e r d e t a i l , a t e m p o r a l component seemed t o be 
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r e q u i r e d , and t h e model was unable t o i n c o r p o r a t e mixed f e e l i n g s . 

In g e n e r a l , t h e s e o b s e r v a t i o n s may be i n t e r p r e t e d as r e f l e c t i n g t h e 

l i m i t s o f t h e medium t h r o u g h which v a l u e s are b e i n g understood. A s t a t i c 

model f i n d s i t d i f f i c u l t t o encode a l l aspects o f a phenomenon t h a t i s 

f u n d a m e n t a l l y dynamic. When u s i n g t h e v a l u e network model t o understand 

v a l u e s , i t w i l l always be necessary t o compensate f o r these l i m i t a t i o n s . 

The knowledge o b t a i n e d f r o m t h e model might be supplemented by 

q u a l i f i c a t i o n s and i n f o r m a l i d e a s c o n c e r n i n g t h e o p e r a t i o n o f dynamic 

f a c t o r s . 

I t may be p o s s i b l e t o m o d i f y t h e v a l u e network model t o make i t more 

dynamic. 'Nodes' m i g h t be t h o u g h t o f as b e i n g i n a s t a t e o f f l u x , f o r 

example, s u b - d i v i d i n g and combining a c c o r d i n g t o t h e c o n t i n g e n c i e s o f an 

e v a l u a t i o n , t h e purposes o f t h e person, and so on. L i k e w i s e , one c o u l d 

e n v i s a g e t h e v a l u e system ' f l i p p i n g ' f r o m one s t a t e t o another depending on 

c o n t e x t . A t e m p o r a l component may be i n t r o d u c e d i n t h i s way. Nodes may 

t a k e on one s e t o f v a l u e s i f t h e person i s e v a l u a t i n g i n r e l a t i o n t o t h e 

present and another s e t of va l u e s for an o r i e n t a t i o n toward the f u t u r e . 

Rather t h a n a t t e m p t t o b u i l d a s i n g l e model t o account f o r a l l value 

phenomena, however, i t may be more f r u i t f u l t o employ complementary models. 

T h i s has been t h e p o l i c y o f t h e p r e s e n t approach. Both t h e va l u e network 

model and t h e model o f t h e process o f e v a l u a t i o n are used t o unde r s t a n d 

v a l u e s . The f o r m e r i s a s t a t i c model, b e s t s u i t e d t o d e s c r i b i n g t h e 

r e l a t i v e l y s t a b l e a s p e c t s of a value system, w h i l e the l a t t e r i s a more 

dynamic model which can account f o r t h e s p e c i f i c c o n t i n g e n c i e s t h a t s u r r o u n d 

a p a r t i c u l a r e v a l u a t i o n . I t i s capable, o f d e a l i n g , f o r example, w i t h t h e 

changes i n c o n t e x t a s s o c i a t e d w i t h e v a l u a t i n g by r e f e r e n c e e i t h e r t o t h e 

p r e s e n t o r t o t h e f u t u r e . 
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8.2.4 The s u b - a n a l y s i s o f t h e process o f e v a l u a t i o n i s f r u i t f u l 

P a r t o f t h e p o t e n t i a l o f t h e p r e s e n t approach l i e s i n t h e o p p o r t u n i t i e s 

t h a t i t opens up f o r a d e t a i l e d a n a l y s i s o f e v a l u a t i o n i n terms o f i t s 

c o n c e p t s . The e x p l o r a t o r y s t u d i e s c o n f i r m e d t h i s p o t e n t i a l . The 

i d i o g r a p h i c work, f o r example, suggested t h a t i t was p o s s i b l e t o s e p a r a t e l y 

i d e n t i f y t h e i n f l u e n c e o f s u b j e c t and c o n t e x t on e v a l u a t i o n . I t was a l s o 

f o u n d t h a t d i f f e r e n c e s between s u b j e c t s i n t h e e v a l u a t i o n o f an o b j e c t c o u l d 

be a n a l y s e d i n terms o f t h e r e l a t i v e c o n t r i b u t i o n s o f b e l i e f s about t h e 

o b j e c t and c r i t e r i a a p p l i e d . 

The e f f e c t s o f changes i n c o n t e x t c o u l d a l s o be d i v i d e d i n t o changes i n 

b e l i e f s and changes i n c r i t e r i a a p p l i e d , w h i l e t h e d i s t i n c t i o n between 

s u b j e c t i v e and r e p o r t e d e v a l u a t i o n s was found t o be another source o f 

i m p o r t a n t d i f f e r e n c e s w i t h i n t h e process o f e v a l u a t i o n . 

The u s e f u l n e s s o f s u b - a n a l y s i s was a l s o i l l u s t r a t e d i n t h e nomothetic 

s t u d i e s . N u m e r i c a l a n a l y s i s , f o r example (see 7.4.3 7X), a l l o w e d 

d i f f e r e n c e s between s u b j e c t s ' e v a l u a t i o n s t o be an a l y s e d i n terms o f each 

c r i t e r i o n . I n a d d i t i o n , t h e r e l a t i v e c o n t r i b u t i o n o f each c r i t e r i o n t o a 

s u b j e c t i v e e v a l u a t i o n c o u l d be e s t i m a t e d , and t h e r e l a t i v e importance o f 

c r i t e r i a a p p l i e d and v a l u e s a t t a c h e d c o u l d be a s c e r t a i n e d . 

S u b - a n a l y s i s has a l s o e n a b l e d more l i g h t t o be thrown on t h e main i s s u e s 

o f t h e e m p i r i c a l b r a n c h (see 3.2.3 C, 4.3.2). S o c i a l approaches r e c e i v e 

some s u p p o r t f r o m t h e p r e s e n t f i n d i n g s t h r o u g h t h e o b s e r v a t i o n o f a h i g h 

l e v e l o f s i m i l a r i t y between groups o f s u b j e c t s i n t h e i r v a l u e s a t t a c h e d , 

t a k i n g a b r o a d sample o f o b j e c t s . T h i s i s i n ac c o r d w i t h e a r l i e r r e s e a r c h 

(see s e c t i o n 5 . 5 ) . A t l e a s t some o f t h i s s i m i l a r i t y i s l i k e l y t o r e f l e c t a 

g e n e r a l c u l t u r a l i n f l u e n c e , and t h u s s u p p o r t s c u l t u r a l approaches t o v a l u e 

and t h e s o c i a l c o g n i t i o n view. I t i s p o s s i b l e , however, t h a t these 

s i m i l a r i t i e s have o t h e r o r i g i n s (e.g. e v o l u t i o n , human u n i v e r s a l s ) . 

Whereas s i m i l a r i t i e s i n v a l u e s a t t a c h e d t o o b j e c t s i n d i c a t e a commonality 

o f v a l u e s , more d e t a i l e d a n a l y s i s p r o v i d e s s u p p o r t f o r i n d i v i d u a l 
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approaches. The e v i d e n c e f o r i n d i v i d u a l i t y was r e v i e w e d above ( 8 . 2 . 1 ) . The 

n a t u r e o f t h e concepts t h a t make up c r i t e r i a a p p l i e d can be c o n s i d e r a b l y 

d i f f e r e n t f r o m s u b j e c t t o s u b j e c t . 

As r e g a r d s c o g n i t i v e and n o n - c o g n i t i v e approaches, t h e g e n e r a l message of 

t h e f i n d i n g s r e i t e r a t e s my e a r l i e r t h e o r e t i c a l c o n c l u s i o n t h a t b o t h 

c o g n i t i o n and a f f e c t must be i n c l u d e d i n a f u l l account o f v a l u e . The 

i m p o r t a n c e o f c o g n i t i o n i n e v a l u a t i o n was i l l u s t r a t e d by t h e a n a l y s i s o f 

e v a l u a t i o n s made on a good - bad s c a l e . These t y p i c a l l y i n v o l v e r a p i d , 

p r e - r e f l e c t i v e responses. The f a c t t h a t t h e se are m e a n i n g f u l when analysed 

u s i n g f a c t o r a n a l y s i s s u p p o r t s t h e o p e r a t i o n o f ' l o w - l e v e l ' c o g n i t i o n . I n 

a d d i t i o n , t h e i n t e r v i e w s t u d i e s i n d i c a t e d t h a t s u b j e c t s as young as s i x 

y e a r s a r e g e n e r a l l y a b l e t o g i v e c o n s i d e r e d reasons f o r t h e i r e v a l u a t i o n s 

( ' h i g h - l e v e l ' c o g n i t i o n ) . I n b o t h cases, t h e i d e a t h a t v a l u e s can be 

j u s t i f i e d i s s u p p o r t e d . T h i s was a l s o observed i n t h e i d i o g r a p h i c s t u d i e s 

(6.3.3). 

The many i n d i c a t i o n s i n t h e e x p l o r a t o r y s t u d i e s t h a t u l t i m a t e v a l u e s are 

i m p o r t a n t i n e v a l u a t i o n p r o v i d e s s u p p o r t f o r n o n - c o g n i t i v e approaches. The 

i n t e r v i e w s t u d i e s i n d i c a t e d t h e i m p o r t a n c e o f u l t i m a t e v a l u e s i n 

u n d e r p i n n i n g v a l u e systems. While i t has been seen t h a t s u b j e c t s ' values 

a r e g e n e r a l l y j u s t i f i a b l e , a t b o t h h i g h and low c o g n i t i v e l e v e l s , t h e y t e n d 

t o be based upon a s e t o f n o n - j u s t i f i a b l e u l t i m a t e v a l u e s . 

The r e s e a r c h i n d i c a t e s t h a t u l t i m a t e v a l u e s f u n c t i o n as t h e source o f t h e 

a f f e c t i v e a s p e c t s of value which then flow through channels etched out by 

c o g n i t i o n , becoming ' a t t a c h e d ' t o concepts a l o n g t h e way. T h i s p o r t r a y a l 

i l l u s t r a t e s t h e i n t e r d e p e n d e n c y o f c o g n i t i o n and a f f e c t i n v a l u e , and t h e 

need t o i n c o r p o r a t e b o t h s i d e s o f t h i s i s s u e . 

The f i n d i n g s i n d i c a t e t h e i n v o l v e m e n t o f b o t h c o g n i t i o n and a f f e c t . I n 

l i n e w i t h t h e g e n e r a l p o s i t i o n on such o p p o s i t i o n s t h a t i s t a k e n i n t h e 

p r e s e n t approach, much work remains t o be done t o e s t a b l i s h more p r e c i s e l y 

t h e c o n d i t i o n s under which e v a l u a t i o n i s m a i n l y a f f e c t i v e or m a i n l y 
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c o g n i t i v e . 

As r e g a r d s t h e s u b - a n a l y s i s o f e v a l u a t i o n i n g e n e r a l , i t i s i m p o r t a n t t o 

acknowledge t h a t i n i t s 'everyday' o c c u r r e n c e e v a l u a t i o n i s a seamless 

phenomenon, b u t i n o r d e r t o u n d e r s t a n d i t i n a ' c o l d ' , s y s t e m a t i c manner 

(see 4.3.2 F ) , t h e use o f a n a l y t i c a l concepts i s necessary, and i t i s not 

h e l p f u l t o overemphasise i t s i n t e r c o n n e c t e d n e s s . To t h e e x t e n t t h a t t h e 

p r e s e n t approach has l e d t o an improved u n d e r s t a n d i n g o f e v a l u a t i o n t h r o u g h 

c o n c e p t u a l a n a l y s i s and t h e accompanying measurements and t e c h n i q u e s , t h e 

s u b - d i v i s i o n o f t h e f i e l d i s j u s t i f i e d . 

8.2.5 The r o l e o f c o n t e x t i n e v a l u a t i o n 

The e f f e c t s o f changes i n c o n t e x t were i n v e s t i g a t e d d u r i n g t h e 

i d i o g r a p h i c s t u d i e s , and t h e f i n d i n g s were summarised i n c h a p t e r s i x 

( 6 . 4 . 4 ) . The s t u d i e s i m p l y t h a t t h e r o l e o f c o n t e x t i s more i n t r i c a t e t h an 

t h e model o f t h e pro c e s s o f e v a l u a t i o n suggests. Context does not o n l y 

a f f e c t t h e c r i t e r i a a p p l i e d t h r o u g h t h e i n f l u e n c e o f i t s c r i t e r i a p r o f i l e , 

b u t i t can, under some c i r c u m s t a n c e s , change b e l i e f s as w e l l . 

I t s h o u l d be n o t e d , however, t h a t t h e se changes i n b e l i e f o n l y o c c u r r e d 

when t h e c o n t e x t c o n s i s t e d o f an i m a g i n a r y p e r s p e c t i v e t h a t t h e s u b j e c t was 

asked t o adopt. When t h e s o c i a l c o n t e x t was a l t e r e d , and t h e c h i l d ' s 

s c h o o l t e a c h e r was p r e s e n t , changes i n b e l i e f s were not observed. I n t h i s 

case t h e f i n d i n g s were i n a c c o r d w i t h t h e model i n t h a t t h e c r i t e r i a a p p l i e d 

t e n d e d be d i f f e r e n t as a r e s u l t o f a change i n c o n t e x t . 

The i m a g i n a r y c o n t e x t s t e n d e d t o a f f e c t b e l i e f s i n two ways. F i r s t l y , 

t h e r e were changes i n b e l i e f s about t h e d e t a i l s o f a c r i t e r i o n . I n terms o f 

t h e model, t h e p e r s o n b e i n g asked t o t a k e t h e p e r s p e c t i v e o f t h e i m a g i n a r y 

' s u b j e c t ' seems t o be n o t o n l y i m a g i n i n g what c r i t e r i a w i l l be a p p l i e d , b u t 

a l s o s u p p o s i n g t h a t t h e d e t a i l s o f what c o n s t i t u t e s t h e s e c r i t e r i a w i l l be 

d i f f e r e n t . 
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The second c l a s s o f changes i n b e l i e f concerned t h e d i r e c t i o n o f t h e l i n k 

between t h e o b j e c t and a c r i t e r i o n . Here i t appears t h a t t h e person b e i n g 

asked t o t a k e t h e p e r s p e c t i v e o f t h e i m a g i n a r y ' s u b j e c t ' supposes t h a t 

b e l i e f s about t h e o b j e c t would d i f f e r f r o m h i s own b e l i e f s . 

The f i n d i n g s suggest t h a t t h e r e a re a t l e a s t two c l a s s e s o f c o n t e x t , and 

t h a t t h e model needs t o be adapted t o i n c o r p o r a t e s i t u a t i o n s where one 

person e v a l u a t e s from t h e p e r s p e c t i v e o f a n o t h e r . The amended model would 

need t o i n c l u d e t h e o p e r a t i o n o f t h e v a l u e s and b e l i e f s o f t h e i m a g i n a r y 

s u b j e c t , w h i l e s t i l l a l l o w i n g f o r t h e i n f l u e n c e o f t h e v a l u e s and b e l i e f s o f 

t h e ' r e a l ' s u b j e c t . 

A t h i r d aspect o f c o n t e x t may a l s o need t o be i n c l u d e d i n t h e model, 

however. T h i s concerns t h e s o c i a l c o n t e x t o f t h e process o f s t u d y i n g 

v a l u e s . The i m p o r t a n c e o f s o c i a l c o n t e x t i n r e l a t i o n t o c o g n i t i v e 

development i n g e n e r a l was h i g h l i g h t e d by Rogoff (1984). As noted above, 

t h e model seems t o be capable o f c o p i n g w i t h t h e changes i n c r i t e r i a a p p l i e d 

t h a t m i g h t f o l l o w f r o m changes i n s o c i a l c o n t e x t . 

The model has so f a r been concerned w i t h o u t l i n i n g t h e process o f 

e v a l u a t i o n as i t would ' n a t u r a l l y occur', i n a s i t u a t i o n i n which t h e 

s u b j e c t i s unaware t h a t he i s b e i n g observed. The e m p i r i c a l study o f 

e v a l u a t i o n , i s , however, dependent upon s i t u a t i o n s i n which t h e s u b j e c t knows 

t h a t he i s b e i n g observed. The r e a c t i v i t y t h a t may occur as a r e s u l t o f 

t h i s awareness i s p a r t o f t h e s o c i a l c o n t e x t o f t h e process o f s t u d y i n g 

v a l u e s . 

The o b s e r v a t i o n s made about v a l u e s s h o u l d be seen i n r e l a t i o n t o t h e 

s o c i a l c o n t e x t w i t h i n which t h e y were made. The p r e s e n t i n t e r v i e w s t u d i e s , 

f o r example, were c a r r i e d out i n s c h o o l s by a male r e s e a r c h e r w o r k i n g alone. 

I t i s p o s s i b l e t h a t t h e c h i l d r e n r e a c t e d t o t h e r e s e a r c h e r much as they 

w o u l d t o a t e a c h e r , e x p e c t i n g him t o r e q u i r e answers t o h i s q u e s t i o n s i n a 

p a r t i c u l a r f o r m and manner. I n a d d i t i o n , any sex d i f f e r e n c e s observed 

s h o u l d be seen i n r e l a t i o n t o t h e p o s s i b l e i n f l u e n c e o f t h e sex o f t h e 
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i n t e r v i e w e r . 

S o c i a l c o n t e x t need n o t always be an unwelcome d i s t o r t i o n , however, seen 

as a b a r r i e r between t h e r e s e a r c h e r and t h e ' t r u t h ' . I n t h e pr e s e n t work, 

f o r example, i t c o u l d be t h e case t h a t t h e s o c i a l c o n t e x t has o p e r a t e d t o 

advance t h e purposes o f t h e s t u d y by p r o d u c i n g open, c o m p l i a n t s u b j e c t s who 

g i v e honest r e p l i e s t o q u e s t i o n s about t h e i r v a l u e s . 

Research i n t o v a l u e s i s i n e v i t a b l y s e t w i t h i n a s o c i a l c o n t e x t , however, 

and t h e outcome must be judged i n r e l a t i o n t o t h i s c o n t e x t . An i m p o r t a n t 

p a r t o f f u t u r e e m p i r i c a l work i n t h e f i e l d o f v a l u e would be t o v a r y d e t a i l s 

o f t h e s o c i a l c o n t e x t o f t h e s i t u a t i o n i n which v a l u e s are s t u d i e d , 

o b s e r v i n g t h e e f f e c t on t h e f i n d i n g s . As n o t e d below, (8.3) s o c i a l c o n t e x t 

i s a l s o an i m p o r t a n t aspect i n t h e assessment o f t e c h n i q u e s t o be used i n 

t h e s t u d y o f v a l u e . 

8.2.6 U l t i m a t e v a l u e s 

V a r i o u s o b s e r v a t i o n s made d u r i n g t h e e x p l o r a t o r y s t u d i e s have 

i m p l i c a t i o n s f o r t h e concept o f u l t i m a t e v a l u e . I n t h e nomo t h e t i c s t u d i e s , 

f o r example, i t was .found t h a t 'hedonism' was t h e most p r e v a l e n t u l t i m a t e 

v a l u e , w h i l e ' h e a l t h - i l l n e s s ' , ' a l t r u i s m ' , and ' u s i n g one's l i f e ' were a l s o 

n o t a b l e u l t i m a t e v a l u e s . 

A l t h o u g h t h e s e v a l u e s o f t e n f u n c t i o n e d as u l t i m a t e v a l u e s , f o r many 

s u b j e c t s t h e y o n l y had t h e s t a t u s o f i n s t r u m e n t a l v a l u e s . L i k e w i s e , t h e 

v a l u e s t h a t t e n d e d t o be i n s t r u m e n t a l , t a k i n g an o v e r a l l view, might serve 

as u l t i m a t e v a l u e s f o r some s u b j e c t s . I n t h i s l a t t e r case, however, t h e 

f i n d i n g i s s u b j e c t t o v e r i f i c a t i o n and f u r t h e r r e s e a r c h . I t i s suspected 

t h a t a t l e a s t some o f t h e u l t i m a t e v a l u e s i d e n t i f i e d i n t h e i n t e r v i e w s were 

due t o 'don't know' o r 'don't c a r e ' r e s p o n s ^ b e i n g i n c o r r e c t l y coded as 

u l t i m a t e v a l u e s because o f t h e wide o p e r a t i o n a l d e f i n i t i o n adopted. I n t h e 

i d i o g r a p h i c r e s e a r c h i t was a l s o found t h a t an u l t i m a t e v a l u e f o r one person 

m i g h t be i n s t r u m e n t a l f o r a n o t h e r , and v i c e v e r s a . 
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These f i n d i n g s c a s t doubt upon a s t r i c t d i v i s i o n o f v a l u e c r i t e r i a i n t o 

' i n s t r u m e n t a l ' and ' t e r m i n a l ' such as t h a t made by Rokeach. This d i v i s i o n 

may be no more t h a n an i n t e l l e c t u a l e x e r c i s e w i t h l i t t l e b a s i s i n t h e f a c t s 

about people's v a l u e systems. The dichotomy between those v a l u e s which are 

j u s t i f i e d by o t h e r v a l u e s ( ' i n s t r u m e n t a l ' ) and those which are 

s e l f - j u s t i f i e d ( ' u l t i m a t e ' or ' t e r m i n a l ' ) i s one o f f u n c t i o n , and t h e r i g i d 

s o r t i n g o f v a l u e s as b e i n g e i t h e r i n s t r u m e n t a l or t e r m i n a l seems mistaken. 

As Dewey r e c o g n i s e d , a p a r t i c u l a r v a l u e may d w e l l i n e i t h e r camp. 

C r i t e r i a may t h u s f u n c t i o n as e i t h e r t y p e o f v a l u e , b u t t h i s s h o u l d not 

co n c e a l t h e i m p o r t a n t f i n d i n g t h a t some are more l i k e l y t o be u l t i m a t e 

v a l u e s t h a n o t h e r s . T h i s was fou n d t o be p a r t i c u l a r l y t r u e o f 'hedonism'. 

I t i s suggested t h a t t h e i d e a o f s e l f - r e f e r e n c e w i t h i n t h e c r i t e r i a p r o f i l e 

o f a v a l u e o b j e c t i n t r o d u c e d i n s e c t i o n 4.3.1 D remains a u s e f u l way o f 

c o n c e i v i n g o f t h e s e d i f f e r e n c e s . 

A n o t h e r aspect o f t h e e x p l o r a t o r y r e s e a r c h p r o v i d e d some support f o r 

Rokeach, however. D u r i n g t h e i d i o g r a p h i c s t u d i e s some c h i l d r e n made 

comments s u g g e s t i n g t h a t t h e i r u l t i m a t e v a l u e s were o r d e r e d i n t o a 

h i e r a r c h y . The eviden c e f o r t h i s was summarised i n c h a p t e r s i x ( 6 . 3 . 4 ) . 

The p r e s e n t approach had assumed t h a t a l l u l t i m a t e v a l u e s would be l o c a t e d 

a t t h e extreme good o r bad end o f t h e good - bad s c a l e . The r a n k i n g o f 

t h e s e v a l u e s suggests t h a t t h i s cannot be t h e case, however, because t h e y 

must have unequal v a l u e s a t t a c h e d t o them. 

I t i s p o s s i b l e , however, t h a t t h e c h i l d r e n who rank t h e i r u l t i m a t e v a l u e s 

a r e s i m i l a r t o t h o s e v a l u e t h e o r i s t s who a t t e m p t t o produce a h i e r a r c h y o f 

'f u n d a m e n t a l ' v a l u e s (see 3.2.1 C3) . They might be r e l y i n g , e i t h e r 

e x p l i c i t l y o r i m p l i c i t l y on a y e t more fundamental p r i n c i p l e , a p r i n c i p l e 

t h a t was n o t i d e n t i f i e d d u r i n g t h e i n t e r v i e w . 

The f i n d i n g s f r o m t h e i d i o g r a p h i c s t u d i e s a l s o suggest t h a t u l t i m a t e 

v a l u e s may n o t be t h e o n l y c l a s s o f h i g h e r - o r d e r v a l u e s which f u n c t i o n t o 

o r g a n i s e l o w e r - o r d e r v a l u e s . I n some cases i t was n o t e d t h a t a p a r t i c u l a r 
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v a l u e c r i t e r i o n possessed a h i g h degree o f import a n c e and p r e v a l e n c e i n a 

v a l u e system, b u t was s t i l l j u s t i f i a b l e , f i n a l l y by r e f e r e n c e t o an u l t i m a t e 

v a l u e . Such v a l u e s a c t e d as i n t e r m e d i a t e o r g a n i s i n g p r i n c i p l e s , as t h e 

'hub' around which a number o f l o w e r - o r d e r v a l u e s r e v o l v e d . Such values 

m i g h t be a p p r o p r i a t e l y c a l l e d f o c a l v a l u e s . 

An example was t h e concern expressed by VG t h a t p o v e r t y s h o u l d be 

e l i m i n a t e d and m a t e r i a l r e s o u r c e s s h o u l d be shared e q u a l l y . T h i s image o f 

an i d e a l s t a t e o f a f f a i r s was a major focus o f her v a l u e system. I t s value 

was d e r i v e d , however, from an adherence t o C h r i s t i a n i t y . 

The p r e v a l e n c e o f f o c a l v a l u e s w i l l need t o be a s c e r t a i n e d i n f u t u r e 

e m p i r i c a l s t u d i e s , and t h e i r p l a c e i n t h e v a l u e network model and t h e model 

o f t h e process o f e v a l u a t i o n d e c i d e d upon. They seem t o share some o f t h e 

f e a t u r e s o f u l t i m a t e v a l u e s , b u t not t h e v i t a l d e f i n i n g f e a t u r e o f b e i n g 

n o n - j u s t i f i a b l e . I t i s p o s s i b l e t h a t t h e i r e x i s t e n c e i s a f a c t o r i n t h e 

o b s e r v a t i o n made i n c h a p t e r seven (7.3.2) t h a t i t was d i f f i c u l t t o i d e n t i f y 

u l t i m a t e v a l u e s f o r some s u b j e c t s . The r o l e o f f o c a l v a l u e s as q u a s i 

u l t i m a t e v a l u e s may mask t h e l a t t e r d u r i n g an i n t e r v i e w . 

8..3 FURTHER STUDIES OF VALUE 

8.3.1 M e t h o d o l o g i c a l r e s e a r c h 

I t i s c l e a r t h a t t h e e m p i r i c a l s t u d y o f v a l u e as suggested by t h e p r e s e n t 

approach i s a t an e a r l y stage o f development. I t s f u r t h e r p r o g r e s s w i l l 

depend upon t h e development and r e f i n e m e n t o f s u i t a b l e t e c h n i q u e s . A major 

p a r t o f f u t u r e r e s e a r c h e f f o r t s h o u l d t h e r e f o r e focus on methodology, w i t h 

t h e u l t i m a t e aim o f p r o d u c i n g a s e t o f t e c h n i q u e s and measures o f v a l u e w i t h 

known s t r e n g t h s and weaknesses. Researchers would t h e n be a b l e t o s e l e c t 

t h e t e c h n i q u e s and measures t h a t s u i t t h e i r purposes. 

E x t e n s i v e r e s e a r c h i n t o t h e r e l i a b i l i t y and v a l i d i t y o f t e c h n i q u e s i s 

r e q u i r e d i n whic h f a c t o r s such as age and sex are examined, t o g e t h e r w i t h 

t h e t y p e o f q u e s t i o n , t o p i c area, s t y l e o f i n t e r v i e w , s o c i a l c o n t e x t o f t h e 
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s t u d y , and so on. The main aim o f examining these f a c t o r s would be t o 

d i s c o v e r t h e c o n d i t i o n s under which t h e t e c h n i q u e s are a p p r o p r i a t e , r a t h e r 

t h a n t o use t h e f a c t o r s as independent v a r i a b l e s . 

Having e s t a b l i s h e d t h e c h a r a c t e r i s t i c s o f t e c h n i q u e s and t h e ways i n 

which t h e y v a r y w i t h p a r t i c u l a r c o n d i t i o n s , t h e i r v a l i d i t y and u s e f u l n e s s 

depend upon t h e purposes o f a r e s e a r c h e r . Even i f i t i s found t h a t a 

t e c h n i q u e encourages s o c i a l l y d e s i r a b l e o r s t e r e o t y p i c a l responses, i t c o u l d 

be o f use t o a r e s e a r c h e r whose i n t e n t i o n i s t o st u d y these phenomena. 

T h i s need t o develop t e c h n i q u e s was i n d i c a t e d b o t h by t h e e x p l o r a t o r y 

r e s e a r c h , and i n my r e v i e w o f p r e v i o u s work. A v a r i e t y o f methods are 

l i k e l y t o be needed t o s t u d y v a l u e s . W i t h i n t h e s e r i e s o f s t u d i e s i t was 

n o t e d t h a t t h e f a c t o r a n a l y s i s and i n t e r v i e w methods had p a r t i c u l a r 

s t r e n g t h s and weaknesses, f o r example as regards t h e d e t e c t i o n o f c r i t e r i a 

a p p l i e d . T h i s was a l s o observed i n r e l a t i o n t o t h e d i f f e r e n t methods 

employed by o t h e r r e s e a r c h e r s . Some c r i t e r i a (e.g. those concerned w i t h 

a u t h o r i t y and t r a n s g r e s s i o n ) seemed more d e t e c t a b l e u s i n g f a c t o r a n a l y s i s , 

whereas o t h e r s (e.g. ' w e l l - b e i n g ' , 'hedonism', ' f r i e n d s h i p ' ) were more 

l i k e l y t o occur when c o n t e n t a n a l y s i s methods were used. 

A v a r i e t y o f t e c h n i q u e s are l i k e l y t o be r e q u i r e d t o cover a l l aspects o f 

t h e e m p i r i c a l s t u d y o f v a l u e . A range o f o p t i o n s w i l l be needed i n o r d e r t o 

s u i t t h e purposes o f p a r t i c u l a r r e s e a r c h , or t o overcome s p e c i f i c problems. 

T h i s need f o r a v a r i e d range o f o p t i o n s i s p a r t i c u l a r l y r e l e v a n t t o 

de v e l o p m e n t a l s t u d i e s . I t w i l l o f t e n be necessary t o choose or t o adapt a 

t e c h n i q u e , e n s u r i n g t h a t i t i s a p p r o p r i a t e f o r use w i t h t h e age range b e i n g 

s t u d i e d . When r e v i e w i n g e x i s t i n g measures o f c h i l d r e n ' s v a l u e s (see 7.2) i t 

was f o u n d t h a t t h e s e were o f t e n l i m i t e d i n t h e i r age range. 

These c o n s i d e r a t i o n s i n d i c a t e t h a t s t a n d a r d i s e d measures o f v a l u e must be 

used w i t h c a u t i o n . (See 5.4.3). The r e s e a r c h e r s h o u l d ensure t h a t t h e y are 

s u i t a b l e f o r use w i t h t h e c l a s s o f s u b j e c t t h a t he i s s t u d y i n g , and 

a p p r o p r i a t e t o t h e aspec t o f v a l u e t h a t he i s i n t e r e s t e d i n . The e m p i r i c a l 
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s t u d y o f v a l u e has te n d e d t o be framed i n terms o f t h e use o f po p u l a r 

t e c h n i q u e s , such as t h e RVS and t h e Stud y . o f Values ( A l l p o r t , Vernon and 

Li n d z e y , 1951; Rokeach, 1973) . E x c e s s i v e r e l i a n c e on a few t e c h n i q u e s c o u l d 

r e s u l t i n 'knowledge' about v a l u e s b e i n g d i s t o r t e d a c c o r d i n g t o t h e 

s t r e n g t h s and weaknesses o f th o s e t e c h n i q u e s . 

Moreover, i t may be unwise t o propose a f i x e d s e t o f va l u e s (such as 

th o s e used i n t h e RVS) f o r use i n g e n e r a l comparisons. T h i s c o u l d 

o v e r s i m p l i f y d i f f e r e n c e s as w e l l as encourage t h e f a l s e n o t i o n t h a t t h e 

v a l u e s mean t h e same t h i n g f o r a l l s u b j e c t s . As n o t e d i n s e c t i o n 8.2.1, 

t h e r e i s a g r e a t d e a l o f i n t e r - s u b j e c t v a r i a b i l i t y . F u rthermore, t h e va l u e 

c a t e g o r i e s used s h o u l d be d e r i v e d f r o m s t u d i e s o f c h i l d r e n i f t h e i n s t r u m e n t 

i s i n t e n d e d f o r t h e i n v e s t i g a t i o n o f c h i l d r e n ' s v a l u e s . 

These r e s e r v a t i o n s about t h e use o f s t a n d a r d i s e d measures and t h e need t o 

use a g e - a p p r o p r i a t e t e c h n i q u e s were among t h e i m p o r t a n t m e t h o d o l o g i c a l 

p o i n t s t h a t were i n d i c a t e d d u r i n g t h e e x p l o r a t o r y r e s e a r c h and i n t h e review 

o f p r e v i o u s work. Other i s s u e s t h a t were found t o be i m p o r t a n t , and which 

r e q u i r e c o n s i d e r a t i o n i n f u r t h e r r e s e a r c h i n c l u d e response s t y l e , and t h e 

need t o use t e c h n i q u e s which f a c i l i t a t e t h e e x p r e s s i o n o f genuine values 

r a t h e r t h a n t h o s e which m i g h t encourage f a l s e v a l u e s t o be expressed. 

I n 7.3.1 i t was r e p o r t e d t h a t c h i l d r e n o f d i f f e r e n t ages tended t o have 

d i f f e r e n t response s t y l e s . The r e s e a r c h e r who i n t e n d s t o make comparisons 

between t h e v a l u e s o f c h i l d r e n d i f f e r i n g i n age, and who uses good - bad 

s c a l e s s h o u l d be aware o f t h i s f a c t o r . I t would be a d v i s a b l e t o c o n t r o l f o r 

t h e e f f e c t s o f response s t y l e o r t o a d j u s t f o r i t s i n f l u e n c e on t h e f i n d i n g s 

as a p p r o p r i a t e t o t h e c i r c i i m s t a n c e s . More g e n e r a l l y , i t i s p o s s i b l e t h a t 

d i f f e r e n c e s i n c o m p l e x i t y can a f f e c t comparisons between i n d i v i d u a l s or 

groups. The i n v e s t i g a t o r needs t o be aware o f t h i s p o s s i b i l i t y and, i f 

a p p r o p r i a t e , s h o u l d e i t h e r t a k e s t e p s t o c o n t r o l i t s e f f e c t s or t o assess 

i t s impact on h i s f i n d i n g s . As n o t e d i n 7.3.2, c o m p l e x i t y o f va l u e systems 

can i n f l u e n c e t h e i d e n t i f i c a t i o n o f u l t i m a t e v a l u e s , f o r example. 
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A n o t h e r i m p o r t a n t m e t h o d o l o g i c a l i s s u e r e q u i r i n g c o n s i d e r a t i o n d u r i n g t h e 

development o f t e c h n i q u e s concerns t h e balance t h a t may need t o be s t r u c k 

between, on t h e one hand, s e t t i n g c o n d i t i o n s i n which s u b j e c t s may ' t e l l 

more t h a n t h e y know' and, on t h e o t h e r hand, u s i n g t e c h n i q u e s t h a t may f a i l 

t o d e t e c t i m p o r t a n t a s p e c t s o f t h e s u b j e c t ' s v a l u e s . I n t h e e x p l o r a t o r y 

r e s e a r c h , f o r example, i t was f o u n d t h a t p r o m p t i n g c h i l d r e n t o g i v e 

a d d i t i o n a l reasons why ' s c h o o l ' was good or bad r e s u l t e d i n a d i f f e r e n t 

c r i t e r i a a p p l i e d p r o f i l e as compared t o t h a t o b t a i n e d w i t h unprompted 

r e p l i e s . The p o s s i b i l i t y o f making f r i e n d s , f o r example, became more 

p r o m i n e n t when prompted r e p l i e s were i n c l u d e d . I t was p o s s i b l e t h a t 

p r o m p t i n g h e l p e d t o r e v e a l i m p o r t a n t c r i t e r i a t h a t would o t h e r w i s e be 

w i t h e l d by r e t i c e n t s u b j e c t s . On t h e o t h e r hand, p r o m p t i n g might have 

encouraged s u b j e c t s t o imagine c r i t e r i a t h a t t h e y would not n o r m a l l y a p p l y . 

S i m i l a r c o n s i d e r a t i o n s a p p l y t o t h e i n v e s t i g a t i o n o f u l t i m a t e v a l u e s . I n 

t h e i d i o g r a p h i c s t u d i e s i t was f o u n d u s e f u l t o conduct two i n t e r v i e w s . The 

u l t i m a t e v a l u e s suggested by t h e a n a l y s i s o f t h e f i r s t i n t e r v i e w were 

e x p l o r e d i n more d e t a i l i n t h e second. T h i s produced f r u i t f u l r e s u l t s , b u t 

t h e p o s s i b i l i t y t h a t t h e c h i l d r e n have been prompted t o c o n s t r u c t v a l u e s 

t h a t t h e y do n o t possess must be k e p t i n mind. 

I n s e c t i o n 8.4.2 I c o n s i d e r c r i t i c i s m s t h a t t h e t e c h n i q u e s used i n t h e 

e x p l o r a t o r y r e s e a r c h do n o t r e v e a l c h i l d r e n ' s v a l u e s . N i s b e t t and Wilson 

( 1 9 7 7 ) , f o r example, m i g h t argue t h a t t h e i n t e r v i e w s encourage c h i l d r e n t o 

e x p r e s s n o t t h e i r own v a l u e s b u t v a l u e s t h a t t h e y have drawn from a 

' c u l t u r a l l y s u p p l i e d p o o l ' . 

T h i s p o s i t i o n may be c o n t r a s t e d w i t h t h a t found i n t h e T u r i e l t r a d i t i o n 

(see 5.2) as e x e m p l i f i e d by Shweder e t a l (1981). Here i t i s assumed t h a t 

c h i l d r e n are ' i n t u i t i v e m o r a l i s t s ' , t h a t t h e y 'know more t h a n t h e y t e l l ' . 

The w o r k e r s i n t h i s t r a d i t i o n a r e c o n v i n c e d t h a t young c h i l d r e n ' s moral 

competence, which i s n o r m a l l y h i d d e n , i s r e v e a l e d t h r o u g h t h e use o f t h e 

t e c h n i q u e s t h a t t h e y have developed. 

296 



T h i s c o n t r a s t i l l u s t r a t e s t h e p o i n t t h a t t h e assessment o f t e c h n i q u e s i s 

n o t made i n i s o l a t i o n , b u t i n r e l a t i o n t o a t h e o r e t i c a l p e r s p e c t i v e . One 

p o s i t i o n i s i n c l i n e d t o b e l i e v e t h a t t e c h n i q u e s p u r p o r t i n g t o study values 

o n l y succeed i n p r o d u c i n g a r t i f a c t s , w h i l e t h e o t h e r p o s i t i o n contends t h a t 

t e c h n i q u e s can be d e v i s e d t o f a c i l i t a t e t h e e x p r e s s i o n o f v a l u e s which are 

n o r m a l l y h i d d e n f r o m view. 

The p r e s e n t approach h o l d s t h a t g e n e r a l s t a t e m e n t s o f t h i s k i n d are 

unwise. Questions c o n c e r n i n g whether o r n o t t e c h n i q u e s f a c i l i t a t e t h e 

e x p r e s s i o n o f v a l u e s or produce a r t i f a c t s s h o u l d be answered f o r each 

t e c h n i q u e s e p a r a t e l y , i n r e l a t i o n t o t h e p a r t i c u l a r c o n d i t i o n s s u r r o u n d i n g 

i t s use and t h e purposes o f t h e r e s e a r c h . I t i s hoped t h a t r e l e v a n t 

i n f o r m a t i o n m i g h t be p r o v i d e d by t h e e x t e n s i v e r e s e a r c h i n t o methodology 

t h a t I am a d v o c a t i n g . 

8.3.2 A s t r a t e g y f o r e m p i r i c a l r e s e a r c h 

Answers t o such q u e s t i o n s , and t o o t h e r q u e r i e s about t h e e f f e c t i v e n e s s 

o f t e c h n i q u e s , depend upon t h e a d o p t i o n o f a p e r s p e c t i v e t h a t goes beyond 

t h e m e t h o d o l o g i c a l domain. One's t h e o r e t i c a l approach, as a l r e a d y noted, i s 

an i m p o r t a n t element o f t h i s p e r s p e c t i v e . The assessment o f a t e c h n i q u e 

w i l l r e q u i r e t h e a p p l i c a t i o n o f e x p e r i e n c e and judgement, i n which a complex 

m i x t u r e o f evide n c e i s c o n s i d e r e d . The f i n d i n g s produced by a t e c h n i q u e 

w i l l , f o r example, be compared w i t h ' e s t a b l i s h e d ' f i n d i n g s t a k i n g i n t o 

account t h e degree o f c o n f i d e n c e i n t h e t e c h n i q u e s t h a t were used t o produce 

them. The correspondence w i t h everyday knowledge would a l s o be c o n s i d e r e d . 

The degree o f coherence w i t h i n a s e t o f f i n d i n g s produced by a t e c h n i q u e 

would a l s o be t a k e n i n t o account, as would t h e p e r c e i v e d a u t h e n t i c i t y o f t h e 

t e c h n i q u e . (For example, i s t h e s o c i a l i n t e r a c t i o n t h a t t a k e s p l a c e when 

t h e t e c h n i q u e i s used l i k e l y t o encourage t h e e x p r e s s i o n o f genuine 

v a l u e s ? ) . 
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Such c o n s i d e r a t i o n s have l e d me t o b e l i e v e t h a t t h e a p p r o p r i a t e s t r a t e g y 

f o r t h e e m p i r i c a l s t u d y o f v a l u e i s t o p r o g r e s s on s e v e r a l f r o n t s 

s i m u l t a n e o u s l y . The development o f t e c h n i q u e s i s i m p o r t a n t , b u t t h i s must 

be done i n c o n c e r t w i t h t h e o r e t i c a l development and t h e b u i l d i n g up o f a 

body o f e m p i r i c a l f i n d i n g s . I n t h i s way an i n t e r d e p e n d e n t framework o f 

knowledge m i g h t be c o n s t r u c t e d , i n terms o f which t e c h n i q u e s can be 

assessed. T h i s s t r a t e g y c o u l d be t a k e n t h r o u g h a number o f d i s t i n c t s t e p s . 

Stages o f development o f t h e approach c o u l d be d e f i n e d , and a broad 

assessment made a t t h e end o f each s t a g e . 

The e x p l o r a t o r y r e s e a r c h may be regar d e d as t h e f i r s t stage i n t h i s 

s t r a t e g y , and p r o v i d e s an example o f t h e way i n which i t might o p e r a t e . An 

approach t o t h e s t u d y o f v a l u e has been f o r m u l a t e d and t e c h n i q u e s d e v i s e d i n 

r e l a t i o n t o t h i s approach. The t e c h n i q u e s have been a p p l i e d and a number o f 

e m p i r i c a l f i n d i n g s produced. These were l o o k e d a t i n terms o f t h e i r 

i n t e r n a l coherence, by comparison w i t h t h e f i n d i n g s o f o t h e r r e s e a r c h e r s and 

i n r e l a t i o n t o ' e v e r y d a y knowledge about c h i l d r e n ' s v a l u e s . By comparing t h e 

f i n d i n g s produced by d i f f e r e n t t e c h n i q u e s and t a k i n g i n t o account t h e 

c o n d i t i o n s under which t h e f i n d i n g s were o b t a i n e d , an i m p r e s s i o n was gained 

o f t h e s t r e n g t h s and weaknesses o f t h e t e c h n i q u e s . The t e c h n i q u e s were a l s o 

assessed by c o n s i d e r i n g t h e fundamental c r i t i c i s m s t h a t c o u l d be made o f 

them. The f i n d i n g s a l s o i n d i c a t e d t h a t some m o d i f i c a t i o n s were needed t o 

t h e e m p i r i c a l approach t h a t had g u i d e d t h e r e s e a r c h . 

The e a r l i e s t stages o f r e s e a r c h a r e hampered by t h e l a c k o f b o t h a body 

o f e s t a b l i s h e d e m p i r i c a l f i n d i n g s and o f t h e a v a i l a b i l i t y o f proven 

t e c h n i q u e s . The assessment o f t e c h n i q u e s and o f t h e f i n d i n g s t h a t t h e y 

produce makes r e l a t i v e l y more use o f e x t e r n a l evidence such as t h e f i n d i n g s 

o f o t h e r s and everyday knowledge. I n t e r n a l coherence i s a l s o i m p o r t a n t , 

however, and i t may be a d v i s a b l e t o use s e v e r a l d i f f e r e n t t e c h n i q u e s . I f 

s i m i l a r f i n d i n g s emerge, and t h e s e a r e c o n s i s t e n t w i t h t h e e x t e r n a l 

e v i d e n c e , t h e n c o n f i d e n c e i s i n c r e a s e d b o t h i n t h e t e c h n i q u e s and i n t h e 
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f i n d i n g s . 

Where c o n t r a d i c t i o n s occur, however, t h e n a t l e a s t one o f t h e methods has 

shown a weakness. I f c r i t e r i a a p p l i e d are b e i n g i d e n t i f i e d , f o r example, 

t h e n a t e c h n i q u e which i d e n t i f i e d a c r i t e r i o n c o u l d have made a 'type one' 

e r r o r , r e g i s t e r i n g t h e presence o f a n o n - e x i s t e n t c r i t e r i o n . A l t e r n a t i v e l y , 

t h e o t h e r t e c h n i q u e s m i g h t have f a i l e d t o i d e n t i f y a genuine c r i t e r i o n . 

G e n e r a l l y , t h e e a r l y stages o f r e s e a r c h s h o u l d be i n c l i n e d t o w a r d 

a c c e p t i n g f i n d i n g s r a t h e r t h a n r e j e c t i n g them. The consequences o f making 

t y p e two e r r o r s are p o t e n t i a l l y more s e r i o u s t h a n t h o s e o f making t y p e one 

e r r o r s . A h i g h e r p r o p o r t i o n o f f a l s e f i n d i n g s s h o u l d be t o l e r a t e d i n o r d e r 

t o reduce t h e p o s s i b i l i t y o f f a i l i n g t o i d e n t i f y genuine phenomena. This 

w o u ld r a i s e t h e t h r e s h o l d f o r r e j e c t i n g t e c h n i q u e s , and would h e l p ensure 

t h a t p o t e n t i a l l y v a l u a b l e sources o f i n f o r m a t i o n about v a l u e s are not 

p r e m a t u r e l y i g n o r e d . The m e r i t s o f each t e c h n i q u e s h o u l d be f u l l y e x p l o r e d . 

T h i s does n o t e n t a i l a d o p t i n g an u n q u e s t i o n i n g and g u l l i b l e approach t o 

f i n d i n g s and t e c h n i q u e s , however. Rather, I am s u g g e s t i n g an approach i n 

w h i c h p r o m i s i n g t e c h n i q u e s are f i r s t t a k e n a t f a c e v a l u e and pushed t o t h e i r 

l i m i t s . T h i s would be f o l l o w e d by a p e r i o d , a t t h e end o f a stage o f 

r e s e a r c h , o f c r i t i c a l r e f l e c t i o n . The f i n d i n g s would t h e n be l o o k e d a t from 

a b r o a d e r p e r s p e c t i v e , t a k i n g i n t o account t h e e a r l i e r l e n i e n c y . L i k e w i s e , 

a h e a l t h y dose o f s c e p t i c i s m w o uld be a p p l i e d t o t h e t e c h n i q u e s . Excessive 

s c e p t i c i s m , however, a t t o o e a r l y a stage o f r e s e a r c h c o u l d be 

c o u n t e r - p r o d u c t i v e and h i n d e r t h e development o f t h e f i e l d . 

As an example o f t h e a p p l i c a t i o n o f t h i s p o l i c y , c o n s i d e r t h e f i n d i n g 

t h a t 'hedonism' was i d e n t i f i e d as a c r i t e r i o n i n t h e i n t e r v i e w s t u d i e s , b u t 

n o t by f a c t o r a n a l y s i s . A s t r i c t approach might r e j e c t t h e c r i t e r i o n 

because o f t h e i n c o n s i s t e n c y . By b e i n g i n c l i n e d t o accept i t s e x i s t e n c e , 

however, an e x p l a n a t i o n was sought f o r i t s non-occurrence i n f a c t o r 

a n a l y s i s . T h i s has l e d t o an i n t e r p r e t a t i o n which p r o v i d e s i n f o r m a t i o n 

about t h e t e c h n i q u e s . 'Hedonism' r e p r e s e n t s a d i f f e r e n t l e v e l o f 
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a b s t r a c t i o n t h a n many o t h e r c r i t e r i a . The words t h a t c o u l d have f a c t o r e d 

t o g e t h e r t o f o r m a p l e a s u r e — p a i n dimension have tended t o group t o g e t h e r i n 

f a c t o r s w h i c h i m p l y p l e a s u r e o r p a i n (e.g. danger, w e l l - b e i n g ) , b u t which 

were n o t m a i n l y concerned w i t h i t s d i r e c t e x p e r i e n c e . I n c o n t r a s t , t h e 

i n t e r v i e w s probed more d e e p l y i n t o s u b j e c t s ' v a l u e systems and enabled t h i s 

c r i t e r i o n t o be expressed. 

The p r o d u c t i o n o f t h i s t h e s i s has p r o v i d e d a pause f o r c r i t i c a l 

r e f l e c t i o n on t h e f i n d i n g s o f t h e e x p l o r a t o r y r e s e a r c h and t h e t e c h n i q u e s 

used. The f i n d i n g s have been s u b j e c t e d t o c l o s e s c r u t i n y and t h e r e s u l t s o f 

t h i s may be g l i m p s e d i n d i r e c t l y t h r o u g h t h e o b s e r v a t i o n s , recommendations 

and c o n c l u s i o n s r e p o r t e d i n c h a p t e r s s i x t o e i g h t . As regards t h e 

t e c h n i q u e s , t h e s e have been assessed p a r t l y i n c o n j u n c t i o n w i t h t h e 

f i n d i n g s , b u t t h e y have a l s o been examined i n terms o f t h e fundamental 

c r i t i c i s m s r a i s e d a g a i n s t them (see 8.4 b e l o w ) . 

Having t a k e n t h e s e c r i t i c i s m s i n t o account, compared across d i f f e r e n t 

s t u d i e s , made comparisons w i t h t h e work o f o t h e r s , and a l s o made more 

i n f o r m a l judgements based on commonsense knowledge, I c o n s i d e r t h a t t h e 

t e c h n i q u e s used i n t h e e x p l o r a t o r y r e s e a r c h , w h i l e needing some improvement, 

have t h e p o t e n t i a l f o r b e i n g i m p o r t a n t means o f s t u d y i n g v a l u e s . They do 

no t produce t h e gr o s s d i s t o r t i o n s t h a t would occur i f t h e c r i t i c i s m s 

d i s c u s s e d i n s e c t i o n 8.4 were s u b s t a n t i a l l y c o r r e c t . 

8.3.3. Areas o f development 

These t e c h n i q u e s a r e i n need o f r e f i n e m e n t , however, and I see t h i s t a s k 

as b e i n g i m p o r t a n t i n t h e i n i t i a l stages o f t h e m e t h o d o l o g i c a l r e s e a r c h . 

The r e l i a b i l i t y and v a l i d i t y o f t h e t e c h n i q u e s needs t o be examined t o g e t h e r 

w i t h t h e age range f o r w h i c h t h e y can be a p p r o p r i a t e l y used. The e f f e c t s o f 

t h e s o c i a l c o n t e x t s u r r o u n d i n g t h e i r use a l s o needs t o be s t u d i e d . This 

r e s e a r c h would i n v o l v e e x t e n s i v e r e p l i c a t i o n work and s t u d i e s i n which t h e 

r e l e v a n t f a c t o r s a r e s y s t e m a t i c a l l y v a r i e d . 
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T h i s programme c o u l d be combined w i t h e f f o r t s t o i d e n t i f y and e s t a b l i s h 

' c o r e v a l u e s ' , and would a l s o aim t o t h r o w l i g h t on some of t h e 

c o n t r o v e r s i e s d i s c u s s e d above. For example, r e s e a r c h c o u l d be conducted 

aimed a t a s s e s s i n g r i v a l c l a i m s as t o t h e meanings o f t h e f a c t o r s produced 

by t h e f a c t o r a n a l y s i s t e c h n i q u e . 

Moving now t o r e s e a r c h aimed a t o b t a i n i n g e m p i r i c a l d a t a or p r o v i d i n g 

i n f o r m a t i o n o f t h e o r e t i c a l i m p o r t a n c e , t h e r e are s e v e r a l areas i n which t h e 

f i e l d m i g h t be developed i n t h e immediate f u t u r e . 

U l t i m a t e v a l u e s (UVs) have been fou n d t o be o f s p e c i a l importance i n 

e v a l u a t i o n , and t h e s e s h o u l d be s t u d i e d i n more d e t a i l . I n v e s t i g a t i o n s 

w h i c h s p e c i f i c a l l y focus on UVs would enable more d e t a i l t o be o b t a i n e d , and 

a i d t h e p r o d u c t i o n o f more r i g o r o u s methods o f i d e n t i f y i n g them i n which t h e 

"don't knows" and "don't c a r e s " are reduced. The UVs o f i n d i v i d u a l s c o u l d 

be e x p l o r e d , t h e i r f u n c t i o n i n t h e person's v a l u e system examined, and t h e 

o c c u r r e n c e and consequences o f changes i n UVs observed. Nomothetic s t u d i e s 

o f UVs c o u l d i n c l u d e an i n v e s t i g a t i o n o f t h e i d e n t i t y and r e l a t i v e 

prominence o f UVs as r e l a t e d t o age and sex. The i n c i d e n c e o f r a n k i n g o f 

UVs c o u l d a l s o be s t u d i e d . 

The d i s t i n c t i o n between UVs and f o c a l v a l u e s c o u l d a l s o be o f e m p i r i c a l 

and t h e o r e t i c a l i n t e r e s t . Developmental t r e n d s i n t h e r e l a t i v e prominence 

o f t h e s e two o r g a n i s a t i o n a l f e a t u r e s c o u l d be s t u d i e d , and t h e i d e n t i t y o f 

t h e v a l u e s f u n c t i o n i n g as UVs and f o c a l v a l u e s examined. 

More i n t e r e s t i n g l y f o r t h e w i d e r t h e o r y o f v a l u e , a d u l t s u b j e c t s c o u l d be 

p robed more d e e p l y and q u e s t i o n e d as t o t h e i r ideas on t h e o r i g i n s o f t h e i r 

UVs. T h i s would p r o v i d e u s e f u l i n f o r m a t i o n c o n c e r n i n g t h e q u e s t i o n 'How i s 

v a l u e known?' S u b j e c t s ' i m p l i c i t t h e o r i e s o f v a l u e might be r e v e a l e d , and 

i t may be p o s s i b l e t o c l a s s i f y t h e s e i n terms o f p h i l o s o p h i c a l t r a d i t i o n s . 

F u r t h e r m o r e , s u b j e c t s ' comments c o n c e r n i n g how o b l i g a t o r y and u n i v e r s a l t h e y 

c o n s i d e r t h e i r v a l u e s t o be c o u l d form t h e b a s i s o f a method o f i d e n t i f y i n g 

UVs. 
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F u r t h e r s t u d y o f t h e process o f e v a l u a t i o n might a l s o be r e w a r d i n g . This 

r e s e a r c h would m a i n l y i n v o l v e t h e d e t a i l e d study o f i n d i v i d u a l s and 

p a r t i c u l a r o b j e c t s . The p o t e n t i a l u s e f u l n e s s o f n u m e r i c a l a n a l y s i s 

i n d i c a t e d i n t h e e x p l o r a t o r y r e s e a r c h c o u l d be f o l l o w e d up. I n a d d i t i o n , 

more i n v e s t i g a t i o n s c o u l d be made i n t o t h e e f f e c t s o f changes i n c o n t e x t , 

and a p p r o p r i a t e amendments made t o t h e model. 

Other a s p e c t s o f t h e proc e s s model ne e d i n g i n v e s t i g a t i o n i n c l u d e t h e r o l e 

o f t h e e x a m i n a t i o n o f t h e o b j e c t ' s f e a t u r e s and i t s r e l a t i o n s h i p t o 

c o n t e x t u a l e v a l u a t i o n , and f u r t h e r s t u d i e s o f t h e d i f f e r e n c e s between 

s u b j e c t i v e and r e p o r t e d e v a l u a t i o n . The u s e f u l n e s s o f t h e model i n 

a c c o u n t i n g f o r f a c t u a l judgements (see 4.3.3) c o u l d a l s o be e x p l o r e d (e.g. 

f i t n e s s f o r purpose, m a r k i n g o r j u d g i n g performances, magnitude e s t i m a t i o n ) . 

Sources o f s u b j e c t i v e i n f l u e n c e m i g h t be i d e n t i f i a b l e i n terms o f t h e model. 

As r e g a r d s t h e s t r u c t u r e o f v a l u e , more d e t a i l e d and e x t e n s i v e s t u d i e s o f 

changes i n t h e ^ h € ^ s t a b i l i t y o f e v a l u a t i o n t h r o u g h o u t c h i l d h o o d are 

r e q u i r e d . Non-verbal s t u d i e s o f v a l u e c o u l d be developed and used t o 

d i s e n t a n g l e t h e e f f e c t s o f l i n g u i s t i c a b i l i t y and c o g n i t i v e development on 

t h e c o m p l e x i t y o f v a l u e systems. I n v e s t i g a t i o n s i n t o t h e f a c t o r s u n d e r l y i n g 

response s t y l e c o u l d a l s o be c a r r i e d o u t . 

The e m p i r i c a l s t u d y o f v a l u e s h o u l d proceed a l o n g b o t h o f t h e 

complementary r o u t e s t o u n d e r s t a n d i n g s e t out above ( 8 . 2 . 2 ) . Both 

n o m o t h e t i c and i d i o g r a p h i c i n v e s t i g a t i o n s are r e q u i r e d . The a p p l i c a t i o n o f 

v a l u e t h e o r y t o t h e s t u d y o f c h i l d r e n ' s v a l u e s has a g r e a t d e a l o f 

p o t e n t i a l . The p o s s i b l e b e n e f i t s were d i s c u s s e d i n c h a p t e r f i v e . I see t h e 

development o f t h i s area as p a s s i n g t h r o u g h two phases. F i r s t l y , r e s e a r c h 

w i l l be aimed a t o b t a i n i n g an ' o v e r a l l p i c t u r e ' o f v a l u e development. The 

e x p l o r a t o r y r e s e a r c h was o r i e n t e d t o w a r d t h i s aim. Secondly, r e s e a r c h w i l l 

f o c u s on p a r t i c u l a r problems i n c h i l d development, and on b u i l d i n g a value s 

approach t o t o p i c s w h i c h d e v e l o p m e n t a l i s t s have used t o c a t e g o r i s e t h e i r 

a r e a o f s t u d y . The r e s e a r c h s t r a t e g y as o u t l i n e d above would be used d u r i n g 

302 



each phase. 

I n t h e f i r s t phase, t h e main aims w i l l be t o e s t i m a t e ' o v e r a l l ' 

p a r a m e t e r s , and t o i d e n t i f y age and sex e f f e c t s . For example, t h e i d e n t i t y 

and r e l a t i v e prominence o f c r i t e r i a a p p l i e d over a wide range o f o b j e c t s and 

c o n t e x t s w i l l be s t u d i e d . T h i s w i l l be done f o r t h e c l a s s o f ' c h i l d r e n ' as 

a whole, and v a r i a t i o n s w i t h age and sex w i l l be n o t e d . S i m i l a r s t u d i e s 

c o u l d be conducted f o r u l t i m a t e v a l u e s and f o r v a l u e s a t t a c h e d , and a l s o as 

r e g a r d s s t a b i l i t y and c o m p l e x i t y o f v a l u e s . 

S e c t i o n 7.4 g i v e s d e t a i l s o f how t h e t e c h n i q u e s used i n t h e n o m o t h e t i c 

r e s e a r c h m i g h t be used i n t h i s work. I n c h a p t e r f i v e ( 5 . 4 ) , t h e r e l e v a n t 

c h i l d development l i t e r a t u r e was r e v i e w e d and o r g a n i s e d i n r e l a t i o n t o t h e 

proposed agenda o f t h i s f i r s t phase. I t i s i m p o r t a n t t h a t t h e r e s e a r c h i s 

n o t l i m i t e d t o n o m o t h e t i c and c r o s s - s e c t i o n a l s t u d i e s , however. 

L o n g i t u d i n a l and i d i o g r a p h i c s t u d i e s w i l l a l s o be r e q u i r e d i n o r d e r t h a t an 

a c c u r a t e o v e r a l l p i c t u r e o f v a l u e development can be o b t a i n e d . 

I t i s hoped t h a t t h e r e s e a r c h c a r r i e d out i n t h e f i r s t phase w i l l p r o v i d e 

f u n d a m e n t a l i n f o r m a t i o n about t h e development o f v a l u e s t h a t w i l l be o f use 

as r e f e r e n c e p o i n t s when c o n d u c t i n g . s t u d i e s t h a t have a narrower f o c u s . I n 

a d d i t i o n , t h i s r e s e a r c h c o u l d improve knowledge about t h e n a t u r e o f 

t r a n s i t i o n s between age c a t e g o r i e s and about s o c i a l i s a t i o n g e n e r a l l y . I t 

may e v e n t u a l l y be p o s s i b l e t o account f o r s o c i a l i s a t i o n i n terms o f t h e 

i n t e r a c t i o n s between group v a l u e s and t h e v a l u e s o f t h e i n d i v i d u a l . 

I n t h e second phase, t h e emphasis w i l l be on e x p l o r i n g t h e u s e f u l n e s s o f 

a p p l y i n g t h e p r e s e n t approach t o p a r t i c u l a r areas o f s t u d y i n c h i l d 

development. The p o t e n t i a l b e n e f i t s o f a d o p t i n g t h e ' v a l u e p o i n t o f view' 

were d i s c u s s e d i n c h a p t e r f i v e (see 5.2), w h i l e t h e e x i s t i n g areas which 

a l r e a d y f o c u s h e a v i l y on v a l u e s , and where t h e p r e s e n t approach m i g h t be 

u s e f u l l y a p p l i e d were mentioned i n s e c t i o n 5.4.1. Again, I envisage t h a t 

r e s e a r c h w i l l i n v o l v e b o t h i d i o g r a p h i c and n o m o t h e t i c s t u d i e s . 
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I n g e n e r a l , t h e v a l u e s approach h o l d s t h e promise o f p r o v i d i n g an account 

o f c h i l d development f r o m t h e c h i l d ' s v i e w p o i n t . The r e l a t i v e importance t o 

c h i l d r e n o f areas such as moral development, f r i e n d s h i p , and achievement, 

can be assessed, and t h i s m i g h t p r o v i d e some i n t e r e s t i n g comparisons w i t h 

t h e r e l a t i v e i m p o r t a n c e o f t h e s e same areas t o t h e community o f 

de v e l o p m e n t a l p s y c h o l o g i s t s . F u r t h e r m o r e , areas which p s y c h o l o g i s t s have 

p r e v i o u s l y n e g l e c t e d m i g h t be r e v e a l e d . The a d o p t i o n o f a broader 

p e r s p e c t i v e , such as t h a t p r o v i d e d by t h e p r e s e n t approach, c o u l d enable 

s e p a r a t e areas o f s t u d y t o be r e l a t e d t o g e t h e r , and t h e i n t e r a c t i o n s between 

them i n c h i l d r e n ' s l i v e s c o u l d be s t u d i e d . 

An i n i t i a l i n s i g h t i n t o t h e p o t e n t i a l o f 'phase two' r e s e a r c h was gained 

when c o n s i d e r i n g t h e e v a l u a t i o n o f s c h o o l i n t h e e x p l o r a t o r y r e s e a r c h . When 

comparing s c h o o l ' l i k e r s ' and ' d i s l i k e r s ' i t was n o t e d t h a t l i k e r s tended t o 

a p p l y t h e c r i t e r i o n ' p e r s o n a l knowledge and s k i l l s ' whereas d i s l i k e r s tended 

t o e v a l u a t e s c h o o l i n r e l a t i o n t o f r i e n d s and p l a y i n g . Both groups were 

f o u n d t o be aware o f t h e main c r i t e r i o n a p p l i e d by t h e o t h e r group, however. 

T h i s i s a s i m p l i f i e d account o f t h e f i n d i n g s , but t h e y can be i n t e r p r e t e d 

as i n d i c a t i n g t h a t an i m p o r t a n t aspect i n t h e e v a l u a t i o n o f sch o o l i s t h e 

c o n f l i c t between t h e v a l u e s o f achievement on t h e one hand and p l a y and 

f r i e n d s h i p on t h e o t h e r . Those c h i l d r e n f o r whom achievement i s prominent 

as a v a l u e c r i t e r i o n w i l l t e n d t o l i k e s c h o o l , whereas those f o r whom p l a y 

and f r i e n d s h i p i s p r o m i n e n t w i l l t e n d t o d i s l i k e s c h o o l . As note d i n 

c h a p t e r f i v e , t h e s e have t e n d e d t o be t r e a t e d as se p a r a t e areas o f study by 

d e v e l o p m e n t a l i s t s . 

The i d i o g r a p h i c s t u d i e s i n d i c a t e t h a t o t h e r v a l u e s can l a y b e h i n d t h e 

l i k i n g o r d i s l i k i n g o f s c h o o l f o r p a r t i c u l a r c h i l d r e n . The above-mentioned 

v a l u e s s t i l l t e n d t o be i m p o r t a n t , however. I t i s i n s t r u c t i v e t o note t h a t 

t h e t e n and e l e v e n year o l d s s t u d i e d i n depth were i n c l i n e d t o r e g a r d s c h o o l 

as a p r o v i d e r o f p l a y and f r i e n d s h i p r a t h e r t h a n as an i n h i b i t o r o f these 

v a l u e s . A l s o , some c h i l d r e n a n t i c i p a t e d t h a t when t h e y were f i f t e e n t h e y 

304 



would view s c h o o l as a h i n d r a n c e t o t h e i r r e c r e a t i o n a l a c t i v i t i e s . 

These f i n d i n g s h i n t a t a p o s s i b l e account, i n terms o f t h e u n d e r l y i n g 

v a l u e s , o f t h e g e n e r a l d e c l i n e i n t h e l i k i n g o f s c h o o l d u r i n g adolescence. 

P a r t o f t h i s d e c l i n e i s due t o changes i n t h e d i r e c t i o n o f t h e l i n k a g e 

between s c h o o l and t h e v a l u e s o f f r i e n d s h i p and p l a y / r e c r e a t i o n . C h i l d r e n 

f o r whom t h e s e v a l u e s f i g u r e p r o m i n e n t l y as c r i t e r i a a p p l i e d w i l l t e n d t o 

show a g r e a t e r f a l l i n t h e i r v a l u e a t t a c h e d t o s c h o o l t h a n those f o r whom 

achievement i s p r o m i n e n t . T h i s f a l l m i g h t be o f f s e t i n some cases, however, 

by c h i l d r e n changing t h e i r c r i t e r i a a p p l i e d . As n o t e d i n 6.4.4 A, t e n and 

e l e v e n y e a r o l d s t e n d e d t o a n t i c i p a t e t h a t a t age f i f t e e n t h e y would be 

e v a l u a t i n g s c h o o l i n terms o f o b t a i n i n g employment. 

Among t h e p r a c t i c a l a p p l i c a t i o n s o f such an a n a l y s i s i s t h e p o s s i b i l i t y 

o f i d e n t i f y i n g p o t e n t i a l s c h o o l d i s l i k e r s a t an e a r l y age. Those who s t r e s s 

f r i e n d s h i p and p l a y as reasons why s c h o o l i s good, r a t h e r t h a n s c h o o l as a 

means o f s e l f - i m p r o v e m e n t and a r o u t e t o a j o b , might be more l i k e l y t o 

s u b s e q u e n t l y d i s l i k e s c h o o l . I n a d d i t i o n , e d u c a t i o n a l i s t s c o u l d be b e t t e r 

i n f o r m e d f o r t h e purposes o f a t t e m p t i n g t o make s c h o o l more a t t r a c t i v e t o 

a d o l e s c e n t s . They c o u l d e i t h e r f o c u s on t h e s c h o o l , d e v i s i n g ways o f 

f o r g i n g p o s i t i v e l i n k a g e s between s c h o o l and f r i e n d s h i p and p l a y / r e c r e a t i o n , 

or t h e y c o u l d work on t h e c h i l d , a t t e m p t i n g t o i n c r e a s e t h e prominence o f 

achievement i n t h e c r i t e r i a p r o f i l e . 

8.4 CRITICISMS OF THE APPROACH 

The t o p i c s c o v e r e d i n t h i s c h a p t e r so f a r are based on t h e assumption 

t h a t t h e e x p l o r a t o r y r e s e a r c h has some m e r i t . I n t h i s s e c t i o n I w i l l 

c o n s i d e r some fu n d a m e n t a l c r i t i c i s m s o f t h e p r e s e n t approach. I f these 

c r i t i c i s m s have any substance t h e y t h r e a t e n a t w o r s t t o r u l e out any 

e m p i r i c a l r e s e a r c h , and a t b e s t t o undermine s p e c i f i c t e c h n i q u e s . I t i s 

t h e r e f o r e necessary t o r e f l e c t on t h e s e c r i t i c i s m s a t some l e n g t h . 
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8.4.1 I s e m p i r i c a l r e s e a r c h a p p r o p r i a t e f o r t h e study o f value? 

Smedslund (1978a, 1978b, 1979) argued t h a t o r d i n a r y language c o n t a i n s 

c o n c e p t u a l r e l a t i o n s h i p s which a r e p r i o r t o b o t h t h e o r y and r e s e a r c h . These 

r e l a t i o n s h i p s may be expressed i n t h e f o r m o f ' o r d i n a r y language theorems', 

whi c h a r e n e c e s s a r i l y t r u e and not amenable t o e m p i r i c a l t e s t i n g . Smedslund 

su g g e s t e d t h a t p s y c h o l o g i s t s s h o u l d c o n c e n t r a t e more on p r o d u c i n g b a s i c 

theorems and l e s s on e m p i r i c a l r e s e a r c h , which was o f t e n aimed a t ' p r o v i n g ' 

t h e o r i e s which were e i t h e r n e c e s s a r i l y t r u e or c o n t i n g e n t upon s p e c i f i c 

c i r c u m s t a n c e s . 

As r e g a r d s t h e p r e s e n t approach, Smedslund's p o s i t i o n suggests t h e 

p o s s i b i l i t y t h a t t h e two models used are r e f o r m u l a t i o n s o f t r u t h s t h a t are 

p r e s e n t i n o r d i n a r y language. The s t u d y o f v a l u e would be best served i f 

t h e e f f o r t were expended on p r o d u c i n g ' o r d i n a r y language theorems' about 

v a l u e s , r a t h e r t h a n c a r r y i n g o u t e m p i r i c a l r e s e a r c h . The l a t t e r can o n l y 

succeed i n d e m o n s t r a t i n g some o f t h e m y r i a d ways i n which v a l u e s v a r y w i t h 

p a r t i c u l a r c i r c u m s t a n c e s . 

The p r e s e n t approach accepts t h e i d e a t h a t commonsense knowledge p r o v i d e s 

a background a g a i n s t which e m p i r i c a l f i n d i n g s can be judged. T h i s i d e a i s 

i n c o r p o r a t e d i n t o t h e r e s e a r c h s t r a t e g y suggested i n 8.3.2. The 

r e s e a r c h e r ' s commonsense knowledge can f u n c t i o n as a f i n a l a r b i t e r o f t r u t h . 

Any f i n d i n g s w h i c h c h a l l e n g e t h i s knowledge w i l l be d i s b e l i e v e d . I t may 

indeed be p o s s i b l e t o c o n s t r u c t a s e t of ' o r d i n a r y language theorems' t o 

r e p r e s e n t knowledge about v a l u e s . 

There a r e two main p o i n t s which d i s t i n g u i s h my p o s i t i o n from t h a t o f 

Smedslund, however. F i r s t l y , commonsense i s not t h e o n l y source o f 

background knowledge a g a i n s t which f i n d i n g s are judged, and secondly t h i s 

b a ckground i s n o t immutable. There i s a c o n s t a n t i n t e r a c t i o n between 

t h e o r y , commonsense knowledge, and observations, whether formal or informal. 

A v i t a l f u n c t i o n o f i n t e l l e c t u a l e n q u i r y i s t o c h a l l e n g e e s t a b l i s h e d 

v i e w s . I n q u i s i t i v e minds may q u e s t i o n some commonsense knowledge, p o i n t out 
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i n c o n s i s t e n c i e s and paradoxes, and fo r m t h e o r i e s . These t h e o r i e s , t o g e t h e r 

w i t h t h o s e p a r t s o f commonsense knowledge t h a t are accepted, form a new 

background f o r t h e assessment o f f i n d i n g s , which may i t s e l f be c h a l l e n g e d . 

T h e o r i e s have l i m i t e d l i f e s p a n s . They may be m o d i f i e d as a r e s u l t o f 

e m p i r i c a l f i n d i n g s . I n t h i s r e g a r d I am i n agreement w i t h Bandura (1978) i n 

s u g g e s t i n g t h a t a dynamic i n t e r a c t i o n t a k e s p l a c e between t h e o r y and 

r e s e a r c h . I n t h e l o n g e r t e r m , t h e o r i e s a re judged i n terms o f c r i t e r i a such 

as u s e f u l n e s s , f r u i t f u l n e s s , and i n c l u s i v i t y . T h e o r i e s are a l s o s u b j e c t t o 

c u l t u r a l , s o c i a l , and h i s t o r i c a l f o r c e s o p e r a t i n g b o t h w i t h i n t h e re s e a r c h 

community and i n t h e w i d e r c u l t u r e . 

Commonsense knowledge may a l s o be rega r d e d as a s e t o f t h e o r i e s , a l b e i t 

s u b j e c t t o l e s s f o r m a l means o f m o d i f i c a t i o n and assessment. The 

s u s c e p t i b i l i t y t o change o f commonsense knowledge i s a major weakness i n 

Smedslund's p o s i t i o n . On t h e one hand, he a s s e r t s t h a t commonsense can be 

m o d e l l e d on E u c l i d e a n Geometry. On t h e o t h e r hand, he h o l d s t h a t 

commonsense p s y c h o l o g y i s a c q u i r e d d u r i n g s o c i a l i s a t i o n and t h a t h i s 

theorems a r e l i n g u i s t i c a l l y bound. These f o u n d a t i o n s do not appear t o 

p r o v i d e t h e s t a b i l i t y r e q u i r e d f o r l o g i c a l l y necessary t r u t h s . His p o s i t i o n 

i s based upon a f a l s e a n a l o g y w i t h geometry. 

An approach such as Smedslund's may be u s e f u l i n t h e s h o r t t e r m as a 

s y s t e m a t i s a t i o n o f t h e background t o judgements about e m p i r i c a l f i n d i n g s , 

b u t i n t h e l o n g e r t e r m I f e a r t h a t i t would produce s t a g n a t i o n and a 

s t i f l i n g o f e n q u i r y . 

8.4.2 C r i t i c i s m s o f t h e t e c h n i q u e s used i n t h e e x p l o r a t o r y r e s e a r c h 

Having a s s e r t e d t h e u s e f u l n e s s o f e m p i r i c a l r e s e a r c h t o t h e study o f 

v a l u e , I w i l l now c o n s i d e r c r i t i c i s m s o f t h e s p e c i f i c t e c h n i q u e s used i n t h e 

e x p l o r a t o r y r e s e a r c h . 

C r i t i c i s m o f t h e r e l a t i o n s h i p between f a c t o r a n a l y s i s and t h e st u d y o f 

v a l u e suggested i n s e c t i o n 7.3.1 focuses on t h e i s s u e o f t h e meaning o f t h e 
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f a c t o r s . The i n t e r p r e t a t i o n o f f a c t o r s i s n o t o r i o u s l y p r o b l e m a t i c , b e i n g 

v u l n e r a b l e t o s u b j e c t i v e i n f l u e n c e s , w h i l e t h e l a b e l l i n g o f f a c t o r s c o u l d 

produce a tendency t o o v e r - s i m p l i f y t h e i n f o r m a t i o n t h a t t h e y c o n t a i n . 

Claims about t h e meanings o f t h e f a c t o r s as i n d i c a t o r s o f t h e c r i t e r i a 

a p p l i e d by s u b j e c t s when e v a l u a t i n g , s h o u l d t h e r e f o r e be kept under c o n s t a n t 

r e v i e w . 

There i s a more funda m e n t a l o b j e c t i o n t o t h e p r e s e n t view o f t h e 

r e l a t i o n s h i p between f a c t o r a n a l y s i s and t h e s t u d y o f v a l u e , however. 

Whereas my p o s i t i o n a s s e r t s t h a t f a c t o r s p r o v i d e an e s t i m a t e o f t h e c r i t e r i a 

a p p l i e d p r o f i l e o f a s u b j e c t o r group o f s u b j e c t s , a r i v a l view suggests 

t h a t t h e f a c t o r s r e v e a l l i t t l e o r n o t h i n g about t h e v a l u e s o f i n d i v i d u a l s . 

A c c o r d i n g t o t h i s view, v a l u e i s a p a r t o f t h e meaning o f words, and t h e 

f a c t o r s r e p r e s e n t t h e s u b j e c t s ' p e r c e p t i o n s o f t h e way i n which words are 

used i n t h e i r l i n g u i s t i c community. 

The c r i t i c i s m o f t h e use o f f a c t o r a n a l y s i s o n l y a f f e c t s t h e n o m o t h e t i c 

s t u d i e s . C r i t i c i s m o f t h e i n t e r v i e w t e c h n i q u e s t r i k e s a t b o t h t h e 

n o m o t h e t i c and t h e i d i o g r a p h i c r e s e a r c h . An opponent might c a l l i n t o 

q u e s t i o n t h e v a l i d i t y o f t h e i n t e r v i e w f i n d i n g s by c i t i n g t h e work o f 

N i s b e t t and W i l s o n (1977). T h i s work contends t h a t people have l i t t l e or no 

d i r e c t i n t r o s p e c t i v e access t o t h e i r h i g h e r - o r d e r c o g n i t i v e processes. 

D e s p i t e s u r f a c e appearances, t h e c h i l d r e n i n t e r v i e w e d might be drawing on a 

' c u l t u r a l l y s u p p l i e d p o o l ' when j u s t i f y i n g t h e i r e v a l u a t i o n s . Such an 

opponent c o u l d a s s e r t t h a t t h e r e i s n o t h i n g o f p s y c h o l o g i c a l r e l e v a n c e i n 

t h e f i n d i n g s f r o m t h i s t e c h n i q u e . 

These c r i t i c i s m s a r e d i s c u s s e d i n d e t a i l i n t h e appendix (Al) , 

c o n c e n t r a t i n g on d i f f e r e n c e s t h a t are r e s o l v a b l e by e m p i r i c a l 

i n v e s t i g a t i o n s . I t i s i m p o r t a n t t o acknowledge, however, t h a t t h e d i s p u t e s 

a r e based on t h e o r e t i c a l d i f f e r e n c e s as w e l l . These d i f f e r e n c e s are 

examined i n t h e f o l l o w i n g s e c t i o n . 
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8.4.3 T h e o r e t i c a l aspects o f t h e c r i t i c i s m s o f t h e t e c h n i q u e s 

Even i f i t c o u l d be p r o v e d beyond any doubt t h a t a g i v e n t e c h n i q u e c o u l d 

n o t p r o v i d e p s y c h o l o g i c a l l y r e l e v a n t i n f o r m a t i o n about v a l u e s , my response 

would be t o develop a n o t h e r t e c h n i q u e which would be more adequate f o r my 

purposes. The u n d e r l y i n g t h e o r y would not be s e r i o u s l y q u e s t i o n e d a t t h i s 

s t a g e . The c r i t i c , however, m i g h t i n t e r p r e t t h e f a i l i n g s o f a t e c h n i q u e t o 

be symptomatic o f t h e inadequacy o f t h e t h e o r y t h a t spawned i t , and might 

c l a i m t h a t a l l s i m i l a r e f f o r t s must f a i l . 

There seem t o be two main s t r a n d s t o t h e o b j e c t i o n s t o t h e t e c h n i q u e s , 

and I w i l l now examine t h e t h e o r e t i c a l d i f f e r e n c e s t h a t u n d e r l y these 

o b j e c t i o n s by u s i n g t h e d e v i c e o f p o s t u l a t i n g ' s t r o n g ' v e r s i o n s o f t h e 

opposing p o s i t i o n s . I n d o i n g t h i s I i n t e n d t h a t t h e d e t a i l s o f t h e 

d i f f e r e n c e s w i l l be made c l e a r e r , and t h a t t h e p r e s e n t approach w i l l be 

c l a r i f i e d by way o f c o n t r a s t w i t h t h e ' s t r o n g ' p o s i t i o n s . 

A s t r o n g s o c i o c u l t u r a l d e t e r m i n i s t p o s i t i o n i s t h e f i r s t o f these 

o p p o s i n g p o s i t i o n s . T h i s m i g h t s t a t e t h a t t h e r e cannot be a n y t h i n g o f 

p s y c h o l o g i c a l r e l e v a n c e i n any t e c h n i q u e , because v a l u e s are overwhelmingly 

i n f l u e n c e d by t h e s o c i a l and c u l t u r a l c o n d i t i o n s o f t h e person. Any 

d e m o n s t r a t i o n t h a t v a l u e s a re s u b s t a n t i a l l y t h e r e s u l t o f p s y c h o l o g i c a l 

p r o c e s s e s , px^ l i k e l y t o be due t o errors. S u b j e c t i v e experiences t h a t 

v a l u e s d e r i v e f r o m p e r s o n a l t h o u g h t s and f e e l i n g s are i l l u s o r y . 

The second main o b j e c t i o n m i g h t be c a l l e d t h e l a c k o f self-awareness 

p o s i t i o n . Expressed s t r o n g l y , t h i s would h o l d t h a t people have no i n s i g h t 

i n t o t h e i r v a l u e s . When t h e y a r e asked q u e s t i o n s about t h e i r v a l u e s t h e y 

g i v e r e p l i e s t h a t do n o t r e l a t e d i r e c t l y t o t h e i r v a l u e s , but t o t h e i r 

s o c i a l l y - i n s p i r e d i d e a s about t h e n a t u r e o f v a l u e s . ^Tfte^^inadequa'cie^v ,,of 

N i s b e t t and Wi l s o n ' s evidence^^=d©—not—siappor-t~,the-=posi,fci-OB t h a t people do 

have access t o t h e i r h i g h e r m e n t a l p r o c e s s e s . I t m e r e l y means t h a t t h e case 

must be made more c o n v i n c i n g l y . Values cannot be s t u d i e d t h r o u g h t h e use o f 

i n t e r v i e w s and s e l f - r e p o r t s . 
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I w i l l c o n s i d e r t h e l a c k o f se l f - a w a r e n e s s p o s i t i o n f i r s t . The p r e s e n t 

approach h o l d s t h a t p eople's awareness o f t h e i r v a l u e s i s v a r i a b l e , and t h a t 

d e m o n s t r a t i o n s o f a l a c k o f awareness s h o u l d n o t be i n t e r p r e t e d as 

s u p p o r t i n g t h e p o s i t i o n t h a t people are never aware o f t h e i r v a l u e s . They 

a r e more l i k e l y t o be aware o f some aspects o f t h e i r v a l u e s (and t h e 

i n f l u e n c e s on t h e s e v a l u e s ) t h a n o t h e r a s p e c t s . Furthermore, t h i s awareness 

can v a r y w i t h t h e s u r r o u n d i n g c o n d i t i o n s . I n what f o l l o w s , I set out those 

a s p e c t s o f t h e p r e s e n t approach t h a t a r e r e l e v a n t t o t h e self-awareness 

i s s u e . 

S u b j e c t s need n o t be aware o f t h e b a s i s o f t h e i r e v a l u a t i o n s a t t h e t i m e 

t h a t t h e y make t h e s e e v a l u a t i o n s . Values may become a t t a c h e d t o o b j e c t s as 

a r e s u l t o f r e f l e c t i v e d e l i b e r a t i o n which can become p r e - r e f l e c t i v e and 

a u t o m a t i c f o r t h e purposes o f a c t i n g e f f i c i e n t l y i n everyday l i f e . 

A l t e r n a t i v e l y , v a l u e s a t t a c h e d may never have been r e f l e c t e d upon, perhaps 

b e i n g t h e r e s u l t o f some fo r m o f i n t u i t i o n , o r t h e u n r e f l e c t i v e a b s o r p t i o n 

o f t h e v a l u e s o f t h e s u r r o u n d i n g community. I n a l l cases, however, w i t h t h e 

e x c e p t i o n o f t h e s p e c i a l case o f u l t i m a t e v a l u e s , t h e p r e s e n t approach 

contends t h a t v a l u e s a t t a c h e d have a r a t i o n a l b a s i s . A d i s t i n c t i o n must be 

made between t h e o r i g i n s o f v a l u e s and t h e way i n which t h e y are o r g a n i s e d 

i n a f u n c t i o n i n g v a l u e system. Regardless o f t h e i r o r i g i n s , v a l u e s become 

enmeshed t o g e t h e r , a l o n g w i t h f a c t u a l knowledge, i n t h e j u s t i f i c a t i o n a r y 

r e l a t i o n s h i p s t h a t make up a v a l u e system. I t i s t h i s o r g a n i s a t i o n t h a t t h e 

p r e s e n t approach focuses upon, r a t h e r t h a n on how va l u e s are formed or 

change. 

The approach does n o t r e q u i r e t h a t t h e person be aware o f t h e process o f 

e v a l u a t i o n . Even i f N i s b e t t and W i l s o n had been a b l e t o prove t h e i r p o i n t 

s u c c e s s f u l l y , i t would have been i r r e l e v a n t t o t h e p r e s e n t approach. I t i s 

assumed, however, t h a t p e o p l e can and do have access t o t h e c o n t e n t o f t h e i r 

v a l u e s . I f p e o p l e a re asked t o j u s t i f y t h e i r e v a l u a t i o n s , t h e y g e n e r a l l y 

have access t o t h e i r c r i t e r i a a p p l i e d , g i v e n a p p r o p r i a t e c o n d i t i o n s , and 
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w i l l r e v e a l t h e s e t o a t h i r d party., g i v e n a p p r o p r i a t e c o n d i t i o n s . I t i s 

a n t i c i p a t e d t h a t knowledge o f what are a p p r o p r i a t e c o n d i t i o n s , and o f t h e 

c i r c u m s t a n c e s under which d i s t o r t i o n s might occur, w i l l be improved i f t h e 

r e s e a r c h o u t l i n e d above (see 8.3.1) i s c a r r i e d o u t . As has a l r e a d y been 

argued, t h e e x p l o r a t o r y r e s e a r c h i s encouraging, b u t not c o n c l u s i v e . I t 

i n d i c a t e s t h a t c h i l d r e n as young as s i x years o l d can express t h e c o n t e n t o f 

t h e i r v a l u e s , b u t a l s o p o i n t s t o t h e need f o r f u r t h e r r e s e a r c h . 

While r e c o g n i s i n g t h a t p e ople can n o r m a l l y express t h e c o n t e n t o f t h e i r 

v a l u e s , however, i t i s a l s o necessary t o acknowledge t h a t t h i s e x p r e s s i o n i s 

l i k e l y t o be l e s s t h a n p e r f e c t . A s u b j e c t may n o t have access, under any 

c o n d i t i o n s , t o t h e ' t r u e ' r a t i o n a l e f o r an e v a l u a t i o n , or he may be 

u n w i l l i n g t o r e v e a l , under any c o n d i t i o n s , t h i s r a t i o n a l e . The 

i n v e s t i g a t i o n o f t h e c o n t e n t o f v a l u e systems i s l i k e l y , t h e r e f o r e , t o need 

t o i n c l u d e i n d i r e c t and u n o b t r u s i v e t e c h n i q u e s which do not encourage 

guarded responses. The use o f such t e c h n i q u e s might not o n l y r e v e a l 

c r i t e r i a a p p l i e d t h a t are n o t a c c e s s i b l e t o more d i r e c t methods, but c o u l d 

a l s o p r o v i d e independent evidence t h a t t h e d i r e c t methods are p r o v i d i n g 

a u t h e n t i c i n f o r m a t i o n . The f a c t o r a n a l y t i c t e c h n i q u e used i n t h e 

e x p l o r a t o r y s t u d i e s , o r some improved v a r i a n t o f i t , might be s u i t a b l e i n 

t h i s r e g a r d . 

The approach a l s o a l l o w s f o r t h e o p e r a t i o n o f i n f l u e n c e s on e v a l u a t i o n o f 

w h i c h p e o p l e a r e h i g h l y u n l i k e l y t o be aware. These may be g e n e r a l 

i n f l u e n c e s which are an i n t e g r a l p a r t o f t h e v a l u e system, such as response 

s t y l e , o r t e n d e n c i e s which are e x t e r n a l t o t h e domain o f v a l u e , such as t h e 

i n c l i n a t i o n t o f a v o u r o b j e c t s which a r e on t h e r i g h t r a t h e r t h a n t h e l e f t . 

These e f f e c t s w i l l need t o be s t u d i e d by u s i n g t e c h n i q u e s a p p r o p r i a t e t o 

t h e i r n a t u r e . Simply a s k i n g s u b j e c t s t o g i v e t h e i r reasons f o r a c h o i c e , 

f o r example, i s u n l i k e l y t o produce r e p l i e s t h a t r e f e r t o t h e p o s i t i o n o f an 

o b j e c t . I f a genuine p o s i t i o n e f f e c t can be demonstrated, as i n N i s b e t t and 

W i l s o n ' s ' s t o c k i n g s ' s t u d y , t h e ' f a i l u r e ' o f t h e s u b j e c t s t o mention t h e 
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e f f e c t , does not c o n s t i t u t e evidence t h a t they do not have i n s i g h t i n t o 

t h e i r values, and should not lead t o a general wariness of s e l f reports 

about values. Instead i t demonstrates a lack of i n s i g h t i n t o the nature of 

e v a l u a t i o n by the researchers as w e l l as the use of an inappropriate 

technique. 

As regards the strong s o c i o c u l t u r a l determinist p o s i t i o n , my general 

stance on the issue of the r e l a t i v e i nfluence of s o c i a l and i n d i v i d u a l 

f a c t o r s was o u t l i n e d i n chapter four (4.3.2 A). I maintain t h a t s o c i a l and 

c u l t u r a l f a c t o r s do not operate i n a simple manner, merely determining the 

value attached t o an object, which a subject absorbs, stores, and expresses 

i n t h i s simple form as an ' a f f e c t i v e charge' of a s p e c i f i c d i r e c t i o n and 

magnitude. The present approach recognises the importance of s o c i a l and 

c u l t u r a l f a c t o r s , but assumes t h a t they operate i n a more complex manner. 

They can i n f l u e n c e any of the elements of value networks and the process of 

e v a l u a t i o n , a f f e c t i n g both r e l a t i v e l y stable elements, such as the c r i t e r i a 

p r o f i l e of an o b j e c t , and sub-processes of evaluation, f o r example i n the 

processes t h a t occur between a ' s u b j e c t i v e ' and a 'reported' evaluation. 

Knowledge of the extent of these influences, and the conditions which 

magnify or diminish them awaits the appropriate e m p i r i c a l research. 

The t h e o r e t i c a l d i f f e r e n c e seems t o be p a r t l y due t o differences i n the 

l e v e l of understanding of values which i s f e l t t o be s a t i s f a c t o r y . The 

s o c i o c u l t u r a l d e t e r m i n i s t would seem t o be s a t i s f i e d i f an i n d i v i d u a l ' s 

values could be l i n k e d t o the values of the c u l t u r e s and s o c i a l groups t h a t 

he has been exposed t o . I n d i v i d u a l d i f f e r e n c e s might be explained by 

examining the d i f f e r e n t 'mixtures' of influences t h a t may have occurred. 

This l e v e l of understanding i s u n s a t i s f a c t o r y from the present perspective, 

however. The complex interweaving of s o c i a l and c u l t u r a l influences w i t h i n 

the i n d i v i d u a l ' s unique value system needs t o be studied w i t h the a i d of 

concepts such as those developed i n the present approach. Moreover, the 

r o l e of the i n d i v i d u a l i n determining h i s own values, and i n deciding which 
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s o c i a l and c u l t u r a l values t o accept and which t o r e j e c t , needs t o be given 

greater prominence. 

The present approach stands f i r m l y against an overemphasis of the s o c i a l 

i n the study of value. I n one respect, t h e r e f o r e , i t i s contrary t o the 

recent trends i n the s o c i a l psychology of value described i n 2.3.13. I t i s 

not alone i n t h i s o p p o s i t i o n , however. Schwartz (1990), f o r example, 

suggests t h a t i n d i v i d u a l s can transform the values of s o c i a l i n s t i t u t i o n s . 

Apart from the reservations concerning s o c i a l c o g n i t i o n , however, the 

present approach i s generally i n tune w i t h recent trends. I t i s a u n i f y i n g 

approach because i t o f f e r s new conceptual frameworks which enable the main 

issues i n the e m p i r i c a l study of value t o be seen i n a new l i g h t . Both 

sides of the t r a d i t i o n a l oppositions mig'Kt be reconciled or analysed i n 

greater d e t a i l i n terms of a common s t r u c t u r e . The present approach i s also 

i n accord w i t h recent trends i n focusing on the co g n i t i v e organisation of 

values, i n c a r r y i n g out a conceptual analysis of the f i e l d , and i n 

recognising the importance of i d i o g r a p h i c studies of value. 

8.5 CONCLUDING REMARKS 

In t h i s f i n a l s ection a broader viewpoint i s adopted, away from empirical 

matters and toward the f i e l d of value as a whole. The themes covered i n 

recent work t e s t i f y t o the continuing v i t a l i t y of the f i e l d , and I am 

encouraged by the way i n which my analysis of the f i e l d i s capable of 

a s s i m i l a t i n g t h i s work. B r i e f comments are also made t o i n d i c a t e how the 

study of value i s i n t e r t w i n e d w i t h some important t o p i c s i n the philosophy 

of psychology. 

There i s a co n t i n u i n g i n t e r e s t i n the f i e l d of value. Recent work, f o r 

example t h a t of Schwartz (1990), Sperry (1988), and Flew (1990), show a 

d i v e r s i t y of concerns and approaches, and demonstrate the v i t a l i t y of the 

area. They also demonstrate the need f o r c l a r i f i c a t i o n and i n t e g r a t i o n 

mentioned i n chapter one, however (see 1.4). The broad analysis of the 
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f i e l d presented i n t h i s t h e s i s provides a u s e f u l a n a l y t i c a l t o o l which can 

be used t o gain i n s i g h t s i n t o the work of other w r i t e r s , enabling t h e i r 

c o n t r i b u t i o n s t o be organised and compared i n terms of a common perspective. 

Schwartz (1990) argues t h a t a science of value might model i t s e l f on the 

n a t u r a l sciences and mistakenly come t o believe t h a t i t s findings and 

th e o r i e s are laws of nature, when i n f a c t they are contingent upon 

h i s t o r i c a l and s o c i a l circumstances. He suggests t h a t the views of those 

i n v o l v e d i n studying values (which could include the idea that t h e i r 

t h e o r i e s are laws of nature) can a f f e c t these h i s t o r i c a l and s o c i a l 

processes. 

This idea of a mutual i n t e r a c t i o n between the study of value and the 

wider c u l t u r e i s shared by my analysis of the f i e l d . The student of value 

may c a r r y out research w i t h i n the e m p i r i c a l branch of the f i e l d , and he w i l l 

perhaps examine the h i s t o r i c a l and s o c i a l influences t h a t a f f e c t those whom 

he studies. The process of studying values i t s e l f takes place w i t h i n a 

value context, however, which includes the impact of h i s t o r i c a l and s o c i a l 

f a c t o r s . 

I n a d d i t i o n , the researcher's t h e o r i e s of value formed from empirical 

studies can a f f e c t the way i n which he subsequently conducts h i s work. This 

i s one aspect of the ' r e f l e x i v e branch' of the study of value. Value 

t h e o r i e s can also become i n t e g r a t e d i n t o the wider c u l t u r e and thereby 

i n f l u e n c e the study of value. I t i s proposed t h a t the study of the 

involvement of values i n the study of value i t s e l f should be the main focus 

of the r e f l e x i v e branch. 

The warning by Schwartz against a 'n a t u r a l science' of value can ^ 

thus be i n t e r p r e t e d as i n c l u d i n g a c a l l f o r the r e f l e x i v e branch t o be 

considered i n the study of value. His summary of the tasks of a genuine 

science of value represent the remaining branches. 'Making the h i s t o r i c a l 

contingency of values cl e a r ' r e f l e c t s a p o s i t i o n taken w i t h i n the 

t h e o r e t i c a l branch. 'Encouraging discussion of what values people ought t o 
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have' f a l l s w i t h i n the normative branch, while 'discussion of the s o c i a l 

arrangements t h a t would best c o n t r i b u t e t o the development of those values' 

requires work w i t h i n the e m p i r i c a l branch. 

Sperry's recent work (Sperry, 1988) can also be analysed t o advantage 

from the present perspective. He holds t h a t the 'cognitive r e v o l u t i o n ' has 

brought the concept of consciousness w i t h i n the ambit of science. Conscious 

mental states are emergent p r o p e r t i e s of b r a i n processes, but cannot be 

f u l l y explained i n terms of these processes. Consciousness exerts 

'downward' causal c o n t r o l (macro determinism) over states of the b r a i n . 

Value i s seen as an important element of t h i s c o n t r o l l i n g f u n c t i o n . 

This aspect of Sperry's p o s i t i o n may be seen as a c o n t r i b u t i o n w i t h i n the 

t h e o r e t i c a l branch of the study of value, capable of g i v i n g r i s e t o 

e m p i r i c a l research. Sperry e x p l i c i t l y states, however, t h a t he believes 

t h a t h i s approach allows him t o go beyond d e s c r i p t i o n t o a p r e s c r i p t i v e 

science of value, and a science-based ideology. 

When analysed i n terms of the present broad view of the f i e l d , however, 

the flaws i n Sperry's approach become apparent. His ideology i s based on 

the premise t h a t values can be derived from f a c t s . He argues, f o r example, 

t h a t s c i e n t i f i c f a c t s shape understanding and b e l i e f s which then determine 

values. This p o s i t i o n f a i l s t o take heed of the n a t u r a l i s t i c f a l l a c y . 

Values do not only emerge from f a c t u a l knowledge, but involve other values 

as w e l l . I n a d d i t i o n , he f a i l s t o consider the ' r e f l e x i v e ' aspects of 

value. Values can shape ideas about what i s a s c i e n t i f i c f a c t , which 

' f a c t s ' should be believed and which ignored. Furthermore, Sperry does not 

d i s t i n g u i s h between the i n t e r m i n g l i n g of value and f a c t t h a t occurs i n 

i n d i v i d u a l s and the p h i l o s o p h i c a l question of the r e l a t i o n s h i p between value 

and f a c t . This leads him t o the erroneous b e l i e f t h a t h i s 

neuropsychological approach t o value provides support f o r his philosophical 

n a t u r a l i s m . 
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Sperry emerges w i t h a version of evolutionary e t h i c s i n which the focus 

of the u l t i m a t e good i s extended beyond human s u r v i v a l t o the long-term 

q u a l i t y of the biosphere. This may be viewed as a c o n t r i b u t i o n w i t h i n the 

normative branch, where i t s rel i a n c e of the s p e c i f i c a t i o n of a 

c l o s e d - c r i t e r i a system becomes cl e a r . I t i s not founded on f a c t alone, but 

also on a set of unchalleng^ble u l t i m a t e values. Sperry's Utopian v i s i o n of 

r e c o n c i l i n g long-standing i n t e l l e c t u a l dichotomies and solving s o c i a l and 

p o l i t i c a l problems should be viewed w i t h an appropriate degree of caution. 

Sperry's d i s t i n c t i o n between 'below upward' determinism (micro 

determinism), corresponding t o the t r a d i t i o n a l reductive s c i e n t i f i c agenda, 

and 'above downward' determinism (macro determinism), which allows f o r 

conscious c o n t r o l , draws a t t e n t i o n t o the a f f i n i t y of the concept of value 

t o the concepts of free w i l l , determinism, and causation. 

Schwartz (1990) p o i n t s out t h a t values both guide behaviour and are 

created or destroyed by those whose behaviour i s guided. Flew (1990) 

i d e n t i f i e s two senses of cause and determinism. The f i r s t of these i s as 

used i n t r a d i t i o n a l n a t u r a l science. The second sense r e l a t e s t o human 

a f f a i r s , and allows f o r the operation of free w i l l . Normally behaviour i s 

r e l a t i v e l y unconstrained, but even i f i t i s said t o be 'caused', t h i s 

causation i s d i s t i n c t from t h a t of the n a t u r a l sciences. Even i f there i s 

no t o l e r a b l e a l t e r n a t i v e or i f i t would be unreasonable t o act otherwise, 

the o p p o r t u n i t y t o make other choices i s present. 

These aspects of the work of the c i t e d authors r e f l e c t the tension w i t h i n 

the human sciences between the search f o r explanations and the need t o admit 

f r e e w i l l . The l a t t e r has been given a higher p r i o r i t y i n recent thought, 

and the authors can be seen as being concerned t o produce formulations which 

give human purposes and values an appropriate degree of importance. 

The approach t o the study of value being advocated i n t h i s t h e s i s i s 

v i t a l l y i n v o l ved i n these issues. Values have antecedents, but the 

operation of f r e e w i l l and choice prevent them from becoming determinants of 
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behaviour and experience. This formulation allows t h a t i n d i v i d u a l s , while 

being i n f l u e n c e d by t h e i r s o c i a l and c u l t u r a l background, may i n t u r n a f f e c t 

the values of other i n d i v i d u a l s , of groups, and of t h e i r c u l t u r e . 

The e m p i r i c a l study of value can focus on revealing the antecedents of 

values, but can also be concerned w i t h the consequences of having p a r t i c u l a r 

values, studying the ways i n which they influence behaviour and are involved 

i n s o c i a l issues. 

The focus on the consequences of values involves t r e a t i n g value as 

primary, and t h i s i s a c e n t r a l theme of the present work. I am concerned t o 

explore the usefulness of t a k i n g the value p o i n t of view, pushing the 

associated ideas t o t h e i r l i m i t s , and seeing i f new i n s i g h t s are achieved. 

T r e a t i n g value as primary involves, f o r example, t a k i n g the p o s i t i o n that 

an observed decline i n the value attached by a person t o ' a u t h o r i t y ' i s not 

j u s t a r e f l e c t i o n of the contingencies i n a person's l i f e , but a p o t e n t i a l 

source of change i n the nature of a person's i n t e r a c t i o n s w i t h the world. 

This aspect of the study of value i s concerned w i t h understanding other 

people. I t goes d i r e c t l y t o the heart of one of the main aims of 

psychology. I t attempts t o understand what people do, say, t h i n k , and f e e l 

i n terms of t h e i r values. I t i s hoped t h a t t h i s form of understanding w i l l 

cohere w i t h everyday understanding and be accessible t o the layman. I t i s 

aimed at systematising and expanding e x i s t i n g knowledge rather than seeking 

understanding i n terms of the operation of hidden and uncontrolled f a c t o r s , 

such as i n h e r i t a n c e , the unconscious, and s t i m u l i . The use of esoteric 

concepts i s avoided, but d i s c i p l i n e d thought and working concepts w i t h clear 

d e f i n i t i o n s are s t i l l r e q u ired. 

The f i e l d of value i s ordinary, t r i v i a l , obvious, and simple, while also 

being e x t r a o r d i n a r y , i n s i g h t f u l , complex, and s i g n i f i c a n t . I t s roots extend 

both i n t o o r d i n a r y l i f e and deep i n t o philosophy. The r e s u l t i s an area of 

study which requires c a r e f u l s c h o l a r l y analysis while remaining accessible 

t o the layman. 
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A l . C r i t i c i s m s of the techniques used i n the exploratory research 

A. Factor Analysis and the study of value 

Several f a c t o r analyses were made during the research, based upon the 

evaluations by subjects of l i s t s of words. Subjects were asked t o rate each 

word i n terms of a good-bad scale. The evaluations of 100 words by 180 boys 

and g i r l s aged nine, a;3d!'twelve, and f i f t e e n were f a c t o r analysed, f o r 

example. The f i r s t f a c t o r consisted of fourteen p o s i t i v e loadings, the 

f i r s t s i x of which were greed, cheat, f a i l , d i r t y , pain, and murder. This 

f a c t o r was i n t e r p r e t e d i n terms of the self-as-agent, causing various 

undesirable outcomes which i n v i t e punishment. The shorthand l a b e l 

'Transgression/Fear of punishment' was used t o r e f e r t o the f a c t o r . 

The i n t e r p r e t a t i o n of f a c t o r s i n t h i s way can be challenged by the 

as s e r t i o n t h a t the f a c t o r s reveal l i t t l e or nothing about the values of 

i n d i v i d u a l s . According t o t h i s view, value i s a pa r t of the meaning of 

words, and the f a c t o r s represent the subjects' perceptions of the way i n 

which words are used i n t h e i r l i n g u i s t i c community. 

Support f o r t h i s p o s i t i o n can be found i n the rank order c o r r e l a t i o n s 

between subjects d i v i d e d i n t o age groups, shown i n t a b l e A l . 1 . These are 

based on the evalua t i o n of 100 words w i t h 60 subjects i n each age group. 

The p o s i t i o n i s also supported by a comparison of these same subjects' 

evaluations w i t h three sets of published norms. (see t a b l e A1.2). 

Table A l . l ; Rank order c o r r e l a t i o n s between age groups 

(second f a c t o r analysis study) 

Age (years) 

6 9 12 15 
6 x 0.95 0.90 0.86 
9 X 0.95 0.91 

12 X 0.96 
15 X 
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Table Al.2: Rank order c o r r e l a t i o n s between 
median evaluations of subjects i n second 

f a c t o r analysis study and three sets of published norms 

Age (years) 

N 6 9 12 15 
Jenkins et a l 36 0 92 0 93 0.91 0.92 
Heise 55 0 79 0 86 0.88 0.94 
Osgood et a l 59 0 94 0 97 0 . 98 0 . 97 

The high c o r r e l a t i o n s can be i n t e r p r e t e d as supporting the construct 

v a l i d i t y of t h i s measure of value, but they also suggest a strong c u l t u r a l 

i n f l u e n c e on value. The high c o r r e l a t i o n s w i t h the published norms are 

remarkable i n t h a t the norms are a l l based on adult responses, and were 

c o l l e c t e d i n the U.S.A. These f i n d i n g s support the r i v a l p o s i t i o n because 

they are based on the evaluations of people who share a common language. 

They tend t o a t t a c h the same values t o the words of t h e i r language. 

These high c o r r e l a t i o n s are also i n accord w i t h the present approach, 

however, as i s the view t h a t value i s a part of the meaning of words. 

Indeed, the approach acknowledges the work of Osgood and h i s c o l l a b o r a l ^ r s 

on the Semantic D i f f e r e n t i a l as being an important strand i n the development 

of the present approach. 

The c o r r e l a t i o n s between groups of subjects, are based upon the rankings 

of median evaluations f o r each group. They are t h e r e f o r e estimates of the 

extent t o which groups of subjects are s i m i l a r i n the average evaluations 

t h a t they make f o r a given range of objects. The high c o r r e l a t i o n s suggest 

t h a t the combined e f f e c t s of v a r i a b l e s t h a t are common t o a l l groups produce 

s i m i l a r median evaluations f o r a l l subject groups. This may be due i n large 

p a r t t o c u l t u r a l or l i n g u i s t i c f a c t o r s , but f u r t h e r research i s required on 

t h i s issue. 
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The i n t e r c o r r e l a t i o n s between age groups (Table A l . l ) provide evidence 

t h a t these f a c t o r s are not the whole s t o r y , however. The influence of age 

can be seen i n f i g u r e A l . 1 . 

1-oor 

Figure A l . l : Rank order c o r r e l a t i o n s between age groups 
(second f a c t o r analysis study) 

15 years 

U 0-92 

0-90 
< 

O 0-88 

12 years 

9 years 

6 years 

L 

In t h i s f i g u r e a p e r f e c t c o r r e l a t i o n has been p l o t t e d where an age group 

coincides w i t h i t s e l f , i n order t o c l a r i f y the consistency i n the p a t t e r n of 

r e l a t i o n s h i p s . Without exception, t h i s p a t t e r n shows th a t the closer the 

subjects are i n age, the more s i m i l a r are t h e i r median evaluations. These 

r e g u l a r i t i e s can be explained i n terms of the current approach by assuming 

t h a t age i s one of the influences on median evaluation. 

According t o the present view, evaluations are influenced both by 

i n d i v i d u a l f a c t o r s and by f a c t o r s which people share. This l a t t e r class may 

have several sources, among which are c u l t u r e and language. When 

evaluations of an object are c o l l e c t e d from a group of people, then measures 
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of c e n t r a l tendency (e.g the mean) give an estimate of the combined e f f e c t 

of the shared i n f l u e n c e s , whereas measures of v a r i a b i l i t y (e.g. the 

variance) give an estimate of the degree t o which i n d i v i d u a l s d i f f e r from 

the common view. This v a r i a t i o n i s doubtless p a r t l y made up of errors of 

measurement and random f a c t o r s , but i t i s also proposed th a t i t i s due t o 

the systematic operation of a number of f a c t o r s which underly the 

evaluations (See 7.3.1 f o r an account of the assumed l i n k between f a c t o r 

analysis and e v a l u a t i o n ) . 

I t i s v i t a l l y important t o r e a l i s e , when assessing the r i v a l p o s i t i o n , 

t h a t the f a c t o r analysis procedure used i n the current research 

(R-technique) i s based not on mean evaluations but on v a r i a t i o n s from the 

mean. The i d e n t i f i c a t i o n of f a c t o r s r e l i e s upon consistencies between 

subjects i n t h e i r tendencies t o evaluate words e i t h e r above or below the 

mean. For example, i f subjects who evaluate ' l i f e ' above the mean, also 

tend t o rate 'home' above the mean and ' b l i n d ' below the mean, and vice 

versa, then a f a c t o r i n which ' l i f e ' and 'home' are i n one pole and ' b l i n d ' 

i s i n the opposite pole i s l i k e l y t o occur. This was the case f o r fa c t o r 

four of the 180-subject f a c t o r analysis r e f e r r e d t o above. 

Using R-technique, the evaluations are standardised across words. Each 

word i s given a mean of zero and a standard d e v i a t i o n of one. Subject's 

v a r i a t i o n s about t h i s mean are expressed i n terms of z-scores. The fact o r 

a nalysis i s only c a l c u l a t e d on the variance (which I assume t o include the 

in f l u e n c e of i n d i v i d u a l s ) , and the mean evaluation f o r each word (which I 

assume r e f l e c t s the common i n f l u e n c e s ) , i s eliminated from the analysis. 

Further evidence f o r t h i s view of the meaning of the fac t o r s i s provided 

by examining the r e s u l t s of f a c t o r analyses which work on the 

i n t e r c o r r e l a t i o n s between subjects r a t h e r than words (Q-technique). Two 

such analyses have been made, using 96 subjects i n both. There were an 

equal number of boys and g i r l s , and each of four age lev e l s was equally 

represented ( s i x , nine, twelve, and f i f t e e n years). 
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I n t h i s type of analysis, evaluations are standardised across subjects. 

Subjects w i l l tend t o f a c t o r together i f they evaluate the same words e i t h e r 

above or below t h e i r personal mean evaluation. With t h i s analysis large 

f i r s t f a c t o r s were found, accounting f o r 80% and 78% of the ro t a t e d variance 

(58% and 55% of the t o t a l v ariance). The second f a c t o r s only accounted f o r 

3% of the t o t a l variance. 

From the viewpoint of the present approach, these f i n d i n g s are another 

i n d i c a t i o n of the large size of the shared influences i n evaluation, an 

observation t h a t i s i n accord w i t h the approach. There appears t o be a 

d i f f i c u l t y f o r the r i v a l view, however. I f the shared influences on 

evaluations are i d e n t i f i e d using Q-technique, and i f R-technique excludes 

shared i n f l u e n c e s , then i t i s d i f f i c u l t t o see how the fac t o r s obtained 

using R-technique can r e f l e c t subjects' perceptions of the way i n which 

words are used i n t h e i r l i n g u i s t i c community. I f the r i v a l view were 

c o r r e c t , then a large f i r s t f a c t o r would be expected, containing those words 

w i t h high i n t e r c o r r e l a t i o n s (mostly h i g h l y p o s i t i v e and hi g h l y negative 

words). This was not found i n any of the eight main f a c t o r analyses c a r r i e d 

out i n the research. 

I t may s t i l l be possible f o r the r i v a l view t o maintain the fundamentals 

of i t s p o s i t i o n , however, by modifying i t s assertions. I t could acknowledge 

t h a t there i s a meaningful s t r u c t u r e t o the variance i n a f a c t o r analysis, 

but i t could i n t e r p r e t t h i s s t r u c t u r e as r e f l e c t i n g the influence of various 

sub-cultures i n the sample. On t h i s view, those who tend t o value both 

' l i f e ' and 'home' above the mean, and ' b l i n d ' below the mean belong t o a 

common sub-culture i n which the perception of the value meaning of words 

d i f f e r s i n a systematic way from the wider c u l t u r e . The factors should 

t h e r e f o r e be i n t e r p r e t e d i n terms of the sub-cultures t h a t are i d e n t i f i e d . 

The p o s i t i o n t h a t there i s nothing of psychological relevance i n evaluation 

i s maintained, and the analysis of value t h a t i s the aim of the present 

approach i s i r r e l e v a n t . 
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B. Interviews and the study of value 

The above p o s i t i o n presents a challenge t o the present approach t h a t w i l l 

be an important i n f l u e n c e on any f u r t h e r e m p i r i c a l work. Other aspects of 

the e x p l o r a t o r y research, however, provide a d d i t i o n a l evidence i n support of 

the p o s i t i o n t h a t there i s something of psychological relevance i n 

e v a l u a t i o n , and t h a t values cannot be reduced t o s o c i o c u l t u r a l phenomena. 

This evidence comes from the i n t e r v i e w studies: 

Subjects were gen e r a l l y able t o successfully answer questions 

about the reasons f o r t h e i r evaluations. The c h i l d r e n were 

normally open and co-operative i n p r o v i d i n g these reasons i n a 

manner which s t r o n g l y suggested t h a t they were revealing 

something about themselves rather than automatically r e p o r t i n g 

t h e i r idea of what they should be t e l l i n g an adult i n t h a t 

s i t u a t i o n . There were exceptions, of course, and some c h i l d r e n 

were perceived as being bored or i n a t t e n t i v e and perhaps not 

prepared t o express t h e i r own values. These seemed t o be i n the 

m i n o r i t y , however. 

Evaluations tended t o be j u s t i f i e d i n terms of the other values 

t h a t might be promoted, encouraged, hindered, and so on. No 

instances were recorded, i n 176 i n t e r v i e w s , of c h i l d r e n making 

statements such as 'everybody knows i t ' s good' or 'my parents say 

i t ' s bad' as reasons f o r t h e i r evaluations. This indicates t h a t , 

regardless of the s t r e n g t h of s o c i o c u l t u r a l influences, values 

are organised i n terms of the j u s t i f i c a t i o n a r y r e l a t i o n s h i p s t h a t 

make up an i n d i v i d u a l ' s unique value system. 

Analysis of the reasons given f o r the evaluation of the same word 

by d i f f e r e n t subjects ( c r i t e r i a applied) i n d i c a t e s t h a t the 
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degree of v a r i a t i o n between c h i l d r e n i s greater t h a t would be 

expected i f t h e i r r e p l i e s were mainly determined by t h e i r common 

c u l t u r a l background. 

The c r i t e r i a applied i n the interviews were found t o be i n accord 

w i t h the f a c t o r analysis i n many instances. For example, i n the 

f i r s t study between 58% and 65% of the c r i t e r i a applied t o the 

words ' f r u i t ' , 'eyes', and 'home' were i n terms of health. A l l 

three of these words loaded h i g h l y on f a c t o r one, which had been 

i n t e r p r e t e d as a 'well-being' f a c t o r . This coherence gives 

str e n g t h t o the view t h a t the f a c t o r s r e f l e c t c r i t e r i a applied 

and t h a t the in t e r v i e w s also provide psychological information. 

The present approach does not deny t h a t there are large c u l t u r a l and 

s o c i a l influences on values. The interviews suggest, however, th a t these 

infl u e n c e s do not dominate the experience and organisation of an 

i n d i v i d u a l ' s values, which are f a r more va r i e d than a c u l t u r a l determinist 

might expect. 

The v a l i d i t y of the i n t e r v i e w f i n d i n g s might be questioned, however, by 

reference t o the work of Nisbett and Wilson (1977) . Furthermore, the 

opponent might p o i n t out t h a t the conduct of the interviews might somehow 

encourage the c h i l d r e n t o f a l s e l y convey the impression t h a t they are 

i n d i v i d u a l i s t s r a t h e r than conformists. They may be aware of the impact of 

t h e i r s o c i a l and c u l t u r a l environment on t h e i r values, but the contingencies 

of these i n t e r v i e w s may lead them t o suppress t h i s awareness. 

Nisb e t t and Wilson suggested t h a t people have l i t t l e or no d i r e c t 

i n t r o s p e c t i v e access t o t h e i r higher-order c o g n i t i v e processes. People w i l l 

r e a d i l y answer questions about t h e i r behaviour and evaluations and give 

convincing r e p l i e s . These do not r e f l e c t a great deal about themselves, 

however. N i s b e t t and Wilson's research i n d i c a t e d t h a t people tend t o give 
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p l a u s i b l e explanations which are s a l i e n t t o the subject matter. These 

explanations are independent of the ' r e a l ' influences on t h e i r actions and 

values. Observers, who have not been exposed t o the same conditions, tend 

t o give s u b s t a n t i a l l y the same p l a u s i b l e and s a l i e n t explanations. Nisbett 

and Wilson suggest t h a t subjects do not draw on a "fount of p r i v i l e g e d 

knowledge" (Bem, 1967) when p r o v i d i n g explanations f o r t h e i r behaviour and 

values. Instead, both subjects and observers draw on the same "... pool of 

c u l t u r a l l y supplied explanations f o r behaviour..." (p 248). 

This work raises serious doubts about the v a l i d i t y of the i n t e r v i e w 

studies. Despite surface appearances, the c h i l d r e n might be drawing on a 

' c u l t u r a l l y supplied pool' when j u s t i f y i n g t h e i r evaluations. Again, my 

opponent could assert t h a t there i s nothing of psychological relevance i n 

the f i n d i n g s from t h i s technique. 

To counter t h i s a s s e r t i o n I w i l l need t o p o i n t out some of the many flaws 

i n the evidence produced by N i s b e t t and Wilson i n support of t h e i r p o s i t i o n . 

I w i l l f i r s t summarise the main p o i n t s of weakness, and then i l l u s t r a t e some 

of these p o i n t s by considering some of t h e i r evidence i n more d e t a i l . 

The basic form of t h e i r argument i s : 

I f S's comments suggest t h a t he i s unaware of the c o g n i t i v e 

processes t h a t E assumes t o occur ( i n order t o explain his 

r e s u l t s ) , then S has no access t o h i s higher mental processes. 

Thus the p o s i t i o n i s based on the assumption t h a t 'E knows best'. 

I f a mismatch occurs between the explanations of E and S, then 

N i s b e t t and Wilson assume t h a t E i s c o r r e c t . 

Powerful m o t i v a t i o n a l forces may i n c l i n e S t o conceal his 

awareness from E. I f S knows t h a t he has changed his a t t i t u d e 
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without s u f f i c i e n t j u s t i f i c a t i o n , f o r example, he may be 

motivated t o deny t h a t t h i s has happened. 

S might be aware of his higher c o g n i t i v e processes, but may 

lack the vocabulary necessary t o express t h i s awareness, or 

otherwise be unable t o a r t i c u l a t e his knowledge t o Nisbett and 

Wilson's s a t i s f a c t i o n . 

Experimenter bias could have occurred i n such a way as t o 

persuade S t h a t he i s not expected t o express an awareness of 

his higher c o g n i t i v e processes. 

When observers and subjects are found t o give s i m i l a r 

explanations f o r behaviour or values, t h i s could r e f l e c t the 

a b i l i t y of people t o accurately p r e d i c t behaviour and values, 

together w i t h t h e i r causes and reasons i n given contexts. Both 

subjects and observers could be g i v i n g the correct explanations, 

while E's account i s i n c o r r e c t . 

Many of the studies c i t e d by the authors use methods, such as the 

use of placebo p i l l s or of e l e c t r i c shocks, which may discourage 

e i t h e r the operation of higher mental processes, or the awareness 

of these, or both. 

The use of group data i s inappropriate as evidence f o r the 

assertions being made. These p e r t a i n t o the psychological 

f u n c t i o n i n g of i n d i v i d u a l s , and data r e l a t i n g t o i n d i v i d u a l s 

would t h e r e f o r e be more appropriate. 
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Some of these p o i n t s are i l l u s t r a t e d by the study i n which s u b j e c t s were 

asked to choose the best q u a l i t y items from four i d e n t i c a l p a i r s of 

s t o c k i n g s (see p243/4) . N i s b e t t and Wilson observed a p o s i t i o n e f f e c t and 

noted t h a t s u b j e c t s were unaware of t h i s e f f e c t , g i v i n g other reasons (not 

reported) for t h e i r c h o i ce. The authors conclude t h a t the s u b j e c t s have no 

i n s i g h t i n t o the ' r e a l ' f a c t o r s behind t h e i r choices and invent spurious 

j u s t i f i c a t i o n s . T h i s i n t e r p r e t a t i o n betrays a lamentable l a c k of i n s i g h t by 

the authors themselves. Faced with a forced choice i n a p u b l i c place and 

the assumption t h a t t h e r e are r e a l d i f f e r e n c e s between the items, s u b j e c t s 

may p r o j e c t q u a l i t i e s on to the items, which are then used as the b a s i s for 

t h e i r judgement. The s t o c k i n g s may be i d e n t i c a l to E, but are d i f f e r e n t to 

S, and the reasons given f o r t h e i r choice may be p s y c h o l o g i c a l l y genuine and 

r e f l e c t the c r i t e r i a t h a t S normally a p p l i e s when choosing stockings. 

Another s t r a t e g y when faced with the s o c i a l p r e s s u r e s of t h i s s i t u a t i o n 

and the apparently minimal d i f f e r e n c e between the items would be to choose 

the l a s t item to be 'read' i n the a r r a y (the rightmost) and to invent a 

reason for the choice i n order to avoid appearing non-compliant, 

u n i n t e l l i g e n t , i r r a t i o n a l , e t c . 

F i n a l l y , i t should a l s o be pointed out t h a t the r e s e a r c h e r s might not 

have ensured t h a t the s t o c k i n g s do i n f a c t appear p h y s i c a l l y i d e n t i c a l to 

the s u b j e c t s . The two p a i r s i n the middle of the a r r a y are 'sandwiched', 

wh i l e those on the outside have only one competing p a i r next to them. In 

a d d i t i o n the ambient c o n d i t i o n s i n the s t o r e , the l i g h t i n g , noises, smells, 

and d i s t r a c t i o n s might have had d i f f e r e n t e f f e c t s f o r each p o s i t i o n i n the 

a r r a y . 

Another example of the flaws i n N i s b e t t and Wilson's evidence can be 

found i n t h e i r report of the Goethals and Reckman (1973) a t t i t u d e change 

study. Here, s u b j e c t s could be motivated to deny th a t others a f f e c t t h e i r 

a t t i t u d e s . Moreover, N i s b e t t and Wilson's i n t e n t i o n s would be b e t t e r served 

i f the data were analysed at the l e v e l of the i n d i v i d u a l r a t h e r than looking 
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at group means. A f t e r a l l , the point i s to demonstrate t h a t i n d i v i d u a l s 

have l i t t l e or no awareness of t h e i r higher c o g n i t i v e processes. I t would 

seem appropriate to examine evidence that p e r t a i n s to the p s y c h o l o g i c a l 

f u n c t i o n i n g of i n d i v i d u a l s r a t h e r than to group people together. The use of 

group data might introduce unnecessary complications which could cloud the 

i s s u e . N i s b e t t and Wilson seem unaware of t h i s point, however. Even i n 

t h e i r own work they p e r s i s t i n using group data. (e.g. Nisbett and 

Bellows, 1976). 

Other s t u d i e s c i t e d by N i s b e t t and Wilson i n support of t h e i r case can be 

shown to s u f f e r from procedural or a n a l y t i c a l weaknesses, or to be open to 

a l t e r n a t i v e i n t e r p r e t a t i o n s . I n general, t h e i r evidence does not support 

the idea t h a t people have l i t t l e or no a c c e s s to t h e i r higher mental 

p r o c e s s e s . The i n s i g h t s that s u b j e c t s report to i n v e s t i g a t o r s may be 

genuine (d e s p i t e the opinions of these i n v e s t i g a t o r s to the contrary) or 

they may be motivated to conceal t h e i r awareness. The authors themselves 

acknowledge the weakness of t h e i r evidence on page 246 of t h e i r paper. For 

example: " . . . s u b j e c t s may often have been c o r r e c t i n a s s e r t i n g that some 

other stimulus was a more important determinant of t h e i r responses". 

Even i f N i s b e t t and Wilson had been able to show th a t t h e i r proposals 

were supported i n many or most of the s t u d i e s that they examined, 

p s y c h o l o g i s t s should avoid making blanket g e n e r a l i s a t i o n s about the 

a u t h e n t i c i t y of v e r b a l r e p o r t s and the access of s u b j e c t s to t h e i r higher 

c o g n i t i v e p r o c e s s e s . A p r e f e r a b l e s t r a t e g y might be to examine the 

p a r t i c u l a r f e a t u r e s of each case and to look f o r the f a c t o r s that might 

f a c i l i t a t e or i n h i b i t the a u t h e n t i c i t y of reports and s u b j e c t s ' s e l f 

awareness. I suspect t h a t i n many of the s t u d i e s c i t e d by Nisbett and 

Wilson, the r e s e a r c h e r s would e i t h e r not have expected s u b j e c t s to be aware 

of t h e i r c o g n i t i v e processes, or t h i s awareness was not a necessary part of 

the explanatory framework. 
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Returning now to the present i n t e r v i e w s t u d i e s and the a s s o c i a t e d 

approach to the study of value, what are the main conclusions that can be 

drawn from the a n a l y s i s of N i s b e t t and Wilson's work? These might be 

summarised: 

In the absence of any s u b s t a n t i a l evidence to the contrary, and 

co n s i d e r i n g the p o i n t s made above (p324/5) i t seems reasonable to 

assume th a t the r e p l i e s and comments made by c h i l d r e n i n the 

i n t e r v i e w s are a u t h e n t i c and r e v e a l p s y c h o l o g i c a l t r u t h s . 

The assessment of the a u t h e n t i c i t y of v e r b a l reports should be 

made i n r e l a t i o n to p a r t i c u l a r c o n d i t i o n s . No general r u l e 

s t a t i n g t h a t people have l i t t l e or no a c c e s s to t h e i r cognitions 

or, indeed, t h a t they have a p e r f e c t i n t u i t i v e knowledge of t h e i r 

mental processes, can be r e l i e d upon. 

The s c e p t i c i s m concerning N i s b e t t and Wilson's p o s i t i o n should 

not, however, d e f l e c t a t t e n t i o n from the need to be s u f f i c i e n t l y 

m i s t r u s t f u l of the i n t e r v i e w technique. This technique remains 

open to c r i t i c i s m s such as t h a t mentioned above. I t may i n c l i n e 

s u b j e c t s a g a i n s t making comments t h a t imply that they are not i n 

c o n t r o l of t h e i r v a l u e s , t h a t they are i n f l u e n c e d by, for 

example, c u l t u r a l f a c t o r s . As p a r t of the continuing development 

of methods of studying v a l u e s , the p o s s i b l e d i s t o r t i o n s that the 

technique might cause should be kept under review. 
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A2 : A n a l y s i s of i n t e r v i e w s 

T h i s s e c t i o n i s intended to i l l u s t r a t e , and to provide a record of, the 

system used for producing value networks from i n t e r v i e w s . 

A simple colour coding scheme was used, 'good' nodes ( p o s i t i v e 

e v a l u a t i o n s ) were coded as red, 'bad nodes' were coded black, and the few 

n e u t r a l nodes th a t occurred were placed i n b r a c k e t s . When a node 

repr e s e n t e d a general p r i n c i p l e i n v e r t e d commas were placed around the node. 

S e v e r a l types of r e l a t i o n s h i p s between nodes were i d e n t i f i e d . These are 

given below together with the symbols used to represent them i n the value 

networks. 'A' and 'B' are used to represent the nodes being connected. 

A > B 

A>-D B 

A ^ > B 

A^ <— B 

A ? — ^ B 

A < B 

A 

A leads to B. 

A leads away from B. 

A i m p l i e s B. 

A i s b e t t e r than B. 

A i s worse than B. 

A i s de f i n e d as B. 

A i s p a r t of the wider c l a s s , B, 

A i s s e l f - j u s t i f i e d . 

A j u s t i f i e d by a synonym. 

N — ^ ( B ) 

Connection used where the same node appears i n 

d i f f e r e n t p a r t s of the network. 

Value r e v e r s a l . Circumstances under which 

good (bad) node i s bad (good). 

N e u t r a l i t y . Circumstances under which good 

(bad) node i s n e u t r a l . 
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The f o l l o w i n g symbols were used to represent various i n s t a n c e s where 

r e p l i e s d i d not r e l a t e to a node i n the value network. 

A ? 

A NR 

A NO 

A D 

A I 

Line of enquiry terminated, u s u a l l y due to lack 

of time. 

Reason f o r value of node A not known. 

No r e p l y given. 

There are no reasons why A i s good (bad) 

Reply given was a d i v e r s i o n from the i s s u e . 

Reply given was incomprehensible. 

An example of a value network i s given below, taken from a 15 year o l d 

4th stream g i r l . 

GUN-

s e l f - p r o t e c t i o n ^ 

k i l l i n g people 

c h i l d r e n p l a y i n g 
with guns 

- k i l l i n g ^ 
innocents 

-> k i l l i n g animals > animals 
s u f f e r i n g 

-»injury^ 

Z> unbalanced 
k i l l e r s 
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T h i s s u b j e c t evaluated 'gun' at the extreme bad end of the s c a l e i n SDl. 

When asked to give reasons f o r t h i s she r e p l i e d that guns were bad because 

they could k i l l people and animals. The k i l l i n g of people was further 

d e f i n e d as the k i l l i n g of innocents which i n turn implied the existence of 

unbalanced k i l l e r s . These were bad because they might k i l l innocent people. 

K i l l i n g animals was bad because the animals would s u f f e r . This l i n e of 

enquiry was terminated. When asked to give reasons why gun might be good, 

the s u b j e c t r e p l i e d t h a t i t provided s e l f - p r o t e c t i o n . This was good as an 

end i n i t s e l f . When asked to give other reasons why gun might be bad, a 

s i t u a t i o n where c h i l d r e n were p l a y i n g with guns was defined. This was bad 

because i t could l e a d to i n j u r y , which was evaluated i n terms of a synonym. 

Many of the symbols used were not included i n t h i s network, and so each 

remaining symbol w i l l now be i l l u s t r a t e d . 

Wide s t r e e t s 1Motor a c c i d e n t s 

P l a y > • Work 

K i l l i n g <^ Beating enemies 
enemies i n competitions 

Death Things d i s l i k e d by 
the Pope 

Wide s t r e e t s are good 
because they l e a d to 
an avoidance of motor 
a c c i d e n t s . 

Play i s b e t t e r than work. 

Beating enemies i n 
competitions i s p r e f e r r e d to 
k i l l i n g one's enemies. 

Death i s bad because i t i s 
one of the thin g s d i s l i k e d 
by the Pope. 
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l i f e >food and ^ h e a l t h 
d r i n k 

TREE — ^ G — > f r u i t — ^ h e a l t h 

Connection of same node 
appearing i n d i f f e r e n t 
part of the value network. 

winning• 
f i g h t s 

• R ^ g e t t i n g 
hurt 

Value r e v e r s a l . Winning 
f i g h t s i s good, but not 
when i t i n v o l v e s g e t t i n g 
hurt. 

Bad opinion 
of others N 

(Bad opinion of 
others) 

N e u t r a l i t y . The bad opinion 
of others i s n e u t r a l i f one 
i s not concerned about i t . 

A t t r a c t i v e 
face 

Reasons why an a t t r a c t i v e 
face i s good are not known. 

Being 
hurt 

NR No r e p l y given to the 
question 'why i s being 
hurt a bad t h i n g ? ' 

BOY NO No reasons why boy 
might be bad. 

Wrongdoing• Reply given to the question 
'why i s i t bad to do wrong?' 
was a d i v e r s i o n from the 
question. 

Being l a t e Reply to the question 
'why i s i t bad to be l a t e ? ' 
was incomprehensible. 

C l a s s 
warfare'' 

"This i s unnecessary. 
""There i s enough 

f i g h t i n g a l r e a d y . " 

J u s t i f i c a t i o n i n terms of a 
general p r i n c i p l e . 
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A3 : The Content A n a l y s i s Categories 

L i s t of content a n a l y s i s c a t e g o r i e s 

S u r v i v a l 

S u r l : Danger Safety 

Sur2 : Health I l l n e s s 

Hedonism 

HI : P l e a s u r e P a i n 

P e r s o n a l p o t e n t i a l 

PI : Knowledge and s k i l l 

P2 : Wealth Poverty 

P3 : Pers o n a l freedom 

P4 : P e r s o n a l convenience 

P5 : Using l i f e Wasting l i f e 

P e r s o n a l a c t i v i t y 

A c t l : A c t i v i t y I n a c t i v i t y 

P e r s o n a l j u s t i c e 

J l : F a i r n e s s U n f a i r n e s s 

S o c i a l i n t e r a c t i o n 

S o c l : F r i e n d s 

Soc2 : Family 

Soc3 : S o c i a l s t a t u s (adult) 

Soc4 : S o c i a l s t a t u s ( c h i l d ) 

Soc5 : P e r s o n a l i t y 

Soc6 : P e r s o n a l appearance 

Soc7 : Problems 

Conformity 

CI : Obedience and punishment 

C2 : C r i m i n a l Law abiding 

A l t r u i s m 

A l t l : Concern for others 

A e s t h e t i c 

Aesl : Beauty Ugliness 

General P r i n c i p l e s 

Gl : J u s t i c e and e q u a l i t y 

G2 : Law and order 

G3 : P a c i f i s m 

G4 : Economic 

G5 : Knowledge 

G6 : R e l i g i o n 

G7 : Freedom 

G8 : S u r v i v a l of mankind 

G9 : Progress and achievement 

U n c l a s s i f i e d 

U : U n c l a s s i f i e d 
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D e s c r i p t i o n of content a n a l y s i s c a t e g o r i e s 

SURVIVAL 

Sur 1: Danger-Safety 

Th i s category i n c l u d e s e v a l u a t i o n s made i n terms of t h r e a t s to the 
p h y s i c a l w e l l - b e i n g of i n d i v i d u a l s and s a f e t y from such t h r e a t s . The 
circumstances envisaged t y p i c a l l y have a sudden onset and include t h r e a t s 
from v a r i o u s sources, e.g. dangerous events, animals, o b j e c t s , people and 
a c t i v i t i e s . 

Examples 

Being l o s t i s bad because i t can le a d to being attacked and k i l l e d . 
C r i m i n a l s are bad because they might murder people. 
F i r e s are bad because they can i n j u r e . 
F i g h t i n g i s bad because you might break a bone. 
The p o l i c e are good because they p r o t e c t people from harm. 

Sur 2; H e a l t h - I l l n e s s 

E v a l u a t i o n s f a l l i n g i n t o t h i s category were concerned with the long-term 
p h y s i c a l w e l f a r e of i n d i v i d u a l s . S u b j e c t s spoke of the n e c e s s i t y of 
a t t a i n i n g the e s s e n t i a l p h y s i c a l requirements for h e a l t h and l i f e , and of 
the malevolent consequences of a l a c k of these and of unhealthy p r a c t i c e s . 

Examples 

Food i s good because i t enables us to l i v e . 
E x e r c i s e i s good because i t leads to h e a l t h and strength. 
Parents are good because they look a f t e r you. 
S t a r v a t i o n i s bad because i t leads to death. 
E a t i n g sweets i s bad because you get bad t e e t h . 

HEDONISM 

HI: P l e a s u r e - P a i n 

Responses were p l a c e d i n t o t h i s category, when there was an evident 
concern f o r the d i r e c t experience of p l e a s u r e or of pain and d i s p l e a s u r e . 
I n cluded are p h y s i c a l and emotional p l e a s u r e and pain e i t h e r a t t r i b u t e d to 
s p e c i f i c causes or are those of a g e n e r a l i s e d nature. 

Examples 

Being punished i s bad because i t i s p a i n f u l . 
Being out with f r i e n d s i s good because you enjoy y o u r s e l f . 
L i v i n g i n drab surroundings i s bad because you get bored. 
I c e cream i s good because i t t a s t e s n i c e . 
The death of a r e l a t i v e i s bad because you would f e e l upset. 
Being c a l l e d l a z y i s bad because I don't l i k e i t . 
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PERSONAL POTENTIAL 

P I : P e r s o n a l Knowledge and S k i l l 

T h i s category was used for responses concerned with gaining, maintaining, 
l o s i n g , or the l a c k of knowledge and s k i l l s . 

I n t e l l e c t u a l , s o c i a l and p h y s i c a l knowledge and s k i l l s are a l l included, 
and the t y p i c a l aims of respondents are to possess the c a p a c i t y to f u l f i l l 
everyday t a s k s or to e x c e l i n some s p e c i f i c area. 

Examples 

Watching t e l e v i s i o n i s good because you l e a r n t h i n g s about the world. 
Being handicapped i s bad because you won't be able to l e a r n . 
Going to school i s good because you l e a r n how to get on with people. 
School i s good because you can l e a r n how to do metalwork. 
Doing sums i s good because i t helps you when you go shopping. 

P2: Wealth-Poverty 

An item was p l a c e d i n t h i s category when e v a l u a t i o n s were j u s t i f i e d i n 
terms of obtaining, keeping, l o s i n g , or the l a c k of wealth and possessions. 

Examples 

Having a job i s good because of the money. 
F r i e n d s are good because they give you p r e s e n t s . 
P r i d e i s good because you w i l l look a f t e r you t h i n g s . 
Being i n j u r e d i s bad because you become poor. 

P3: P e r s o n a l Freedom 

T h i s i n c l u d e s p h y s i c a l freedom (the a b i l i t y to move around unimpeded, to 
avoid crowding, confined spaces, and.imprisonment), and to care for oneself 
and s o c i a l freedom (being independent of parents, being able to choose one's 
own a c t i v i t i e s ) . 

Examples 

Being o l d i s bad because you are dependent on o t h e r s . 
L i v i n g i n a s m a l l house i s bad because you are cramped i n . 
Going to school i s bad i f you are forced to go. 
Having money i s good because you can be independent of your parents. 
Being educated i s good because you w i l l have a wide choice of jobs. 

P4: General P e r s o n a l Convenience 

Included here are responses r e l a t i n g to co n d i t i o n s which help or hinder 
the i n d i v i d u a l i n a general way. Thus these are not e s p e c i a l l y connected 
with s a f e t y , p e r s o n a l s k i l l s , or any other category. These responses are 
u s u a l l y framed i n terms of the f a c i l i t a t i o n or hindrance of the smooth 
running of everyday l i f e . 

Examples 

Having a c a r i s good because you can save time. 
Breaking your pen i s bad because you won't be ab l e to do youjjob. \ ^ 
Missing a t r a i n i s bad because you won't reach your destinatrion. 
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A t e a c h e r i s good because she can help you with your work. 
G i r l s are bad when they nag you and i n t e r r u p t you. 

P5: Using L i f e - Wasting L i f e 

This, r e f e r s to e v a l u a t i o n s made i n terms of 'ge t t i n g the most out of 
l i f e ' . Most responses were n e g a t i v e l y phrased being concerned with the fear 
of wasting, or not having the opportunity to use, one's l i f e . 

Examples 

Dying young i s bad because i t means a wasted l i f e . 
Having no p r i d e i n y o u r s e l f i s bad because your l i f e w i l l be worthless. 
I n a c t i v i t y i s bad because you are wasting your l i f e . 

PERSONAL ACTIVITY 

Act 1: A c t i v i t y - I n a c t i v i t y 

Many e v a l u a t i o n s were j u s t i f i e d by reference to the opportunity or lack 
of opportunity to engage i n a c t i v i t i e s of va r i o u s kinds, i n c l u d i n g games, 
pastimes, and outings, and t h e r e f o r e t h i s emerged as an i n t e r v i e w category. 
The c r i t e r i o n of i n a c t i v i t y occurred r e l a t i v e l y r a r e l y and inc l u d e s having 
nothing to do, and having to s t a y i n or go to bed e a r l y . 

Examples 

L i f e i s good because you can p l a y . 
School i s 'good because we do a r t . 
Meeting people i s good because you can go out with them. 
Being i l l i s bad because you w i l l have to stay i n . 
Being on the dole i s bad because you won't have anything to do. 

PERSONAL JUSTICE 

J l : F a i r n e s s - U n f a i r n e s s 

The category was used when e v a l u a t i o n s were made i n terms of the f a i r n e s s 
or u n f a i r n e s s of v a r i o u s s i t u a t i o n s f o r those involved. 

Examples 

Being punished at school i s bad i f you didn't do anything wrong. 
Needing help i s bad because you could be making u n f a i r demands. 
H i t t i n g i s good i f i t i s j u s t i f i e d . 
S t e a l i n g i s good when you are s t e a l i n g your own property back. 
G e t t i n g a bad r e p u t a t i o n i s bad because you become s i n g l e d out by the 
p o l i c e . 
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SOCIAL INTERACTION 

Soc 1: F r i e n d s 

Included here are a l l value c r i t e r i a which pointed to a concern for 
making, keeping, and see i n g f r i e n d s , with being f r i e n d l y and s o c i a b l e , 
together with the opposites of these aims. 

Examples 

St a y i n g i n i s bad because you won't be able to be with your f r i e n d s . 
Being naughty i s bad because you w i l l l o s e your f r i e n d s . 
T a l k i n g i s good because you w i l l get on with people. 
School i s good because you can make f r i e n d s there. 

Soc 2: Family 

T h i s category r e f e r s to e v a l u a t i o n s j u s t i f i e d by t h e i r impact on the family, 
and to responses implying the d e s i r a b i l i t y of being p a r t of a family u n i t . 

Examples 

Love i s good because i t leads to marriage and c h i l d r e n . 
Babies are good because they are an a d d i t i o n to the family. 
Being i n p r i s o n i s bad because you won't be able to see your family. 
Being at home too much i s bad because i t leads to family arguments. 
Being an orphan i s bad because you don't have a family. 

Soc 3: Adult S o c i a l S t a t u s 

R e f e r s to g e t t i n g a job as f o l l o w i n g a p a r t i c u l a r occupation, achieving a 
p l a c e i n s o c i e t y , keeping a r e s p e c t a b l e home, being seen to be adequately 
r e s p e c t a b l e , and being s u c c e s s f u l i n adu l t l i f e . 

Examples 

Education i s good because i t helps you to get a job. 
Being f i l t h y i s bad because you w i l l l o s e the good opinion of others. 
Having a job t h a t you l i k e i s good because you w i l l be s u c c e s s f u l . 
Doing games i s good because you could become a sportswoman. 
Making your home a t t r a c t i v e i s good because you w i l l impress your 
v i s i t o r s . 

Soc 4: C h i l d S o c i a l S t a t u s 

I n c l u d e s e v a l u a t i o n s made by re f e r e n c e to the concept of s t a t u s i n a 
c h i l d ' s s o c i a l world: being h i g h l y regarded, approved or disapproved of by 
other c h i l d r e n , by t e a c h e r s and parents; success or f a i l u r e i n a childhood 
context. 

Examples 

Being strong i s good because you can be a good f i g h t e r and win f i g h t s . 
Being a s p o i l s p o r t i s bad because people w i l l make fun of you. 
Drawing i s good because you can show them to your parents. 
Learning how to cat c h i s good because you might become the best catcher. 
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Soc 5: P e r s o n a l i t y 

R e l a t e s to c r i t e r i a concerned with r e l a t i v e l y l o n g - l a s t i n g f e a t u r e s of 
p e r s o n a l i t y . 

Examples 

Being bored i s bad because you w i l l become l a z y . 
Being t r e a t e d badly i s bad because you w i l l become grumpy. 
Working for your money i s good because i t means you are honest. 
Hurting other people i s bad because i t means you are s e l f - c e n t r e d . 

Soc 6: P e r s o n a l Appearance 

Th i s category was used when e v a l u a t i o n s were j u s t i f i e d i n terms of 
outward appearance: a t t r a c t i v e n e s s and t i d i n e s s of h a i r , face, c l o t h e s , e t c . 

Examples 

E a t i n g f a t t e n i n g foods i s bad because you w i l l look u n a t t r a c t i v e . 
Being f a t i s bad because i t i s ugly. 
Being l a z y i s bad because you w i l l look untidy and d i r t y . 
Buying new c l o t h e s i s good because you won't look shabby. 

Soc 7: Problems 

Th i s r e f e r s to the occurrence of e v a l u a t i o n s i n terms of the c r e a t i o n or 
r e l i e f of problems a s s o c i a t e d with s o c i a l r e l a t i o n s h i p s . 

Examples 

F r i e n d s are good because they can help you with your problems. 
Reading i s good because i t helps you to forget your problems. 
Being alone i s good because you can think t h i n g s out and r e s o l v e your 
problems. 

CONFORMITY 

C I ; Obedience and Punishment 

T h i s category was used when e v a l u a t i o n s were made by reference to the 
goodness or naughtiness and the attendant rewards and punishment of the a c t 
or t h i n g being judged. Most of these e v a l u a t i o n s were concerned with 
naughtiness and punishment r a t h e r than goodness and reward. 

Examples 

Being l a z y i s bad because i t s naughty. 
Being l a t e f o r school i s bad because you w i l l be t o l d o f f . 
Being c l e a n i s good because you won't be punished. 
Knowing the standards of r i g h t and wrong i s good because you w i l l not 
get i n t o t r o u b l e . 
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C2: C r i m i n a l - law abidi n g 

T h i s r e f e r s to e v a l u a t i o n s which focused upon the l e g a l i t y of the act or 
t h i n g being considered. As with CI, the negative aspects were most 
apparent. 

Examples 

Poverty i s bad because i t leads to t h e f t . 
A c r i m i n a l at l a r g e i s bad because he w i l l perform c r i m i n a l a c t s . 
Paying f o r thi n g s i s good because you are obeying the law. 
S t e a l i n g i s bad because you w i l l get f i n e d . 

ALTRUISM 

A l t 1: Concern f o r othe r s 

T h i s category was used when the emphasis of the e v a l u a t i o n was on the 
p o t e n t i a l b e n e f i t or harm to ot h e r s . 

Examples 

Vandalism i s bad because i t s p o i l s other people's p l e a s u r e . 
E x p r e s s i n g your views i s bad when i t h u r t s other people's f e e l i n g s . 
A champion i s good because he provides enjoyment for others. 
Death i s bad because i t upsets the r e l a t i v e s of the dead person. 

AESTHETIC 

Aes 1: Beauty - U g l i n e s s 

E v a l u a t i o n s made i n terms of the beauty or u g l i n e s s of the value object 
were p l a c e d i n t h i s category. Most of the items were concerned with the 
a t t r a c t i v e n e s s of nature. 

Examples 

P l a n t s are good because they have b r i g h t c o l o u r s . 
A l a k e i s good because i t looks a t t r a c t i v e . 
Being i n p r i s o n i s bad because you won't be able to see nature. 
Hearing i s good because you can hear the sounds of the countryside. 
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GENERAL PRINCIPLES 

T h i s group of c a t e g o r i e s r e l a t e s to i n s t a n c e s where j u s t i f i c a t i o n s for 
e v a l u a t i o n s took the form of the espousal of general p r i n c i p l e s r a t h e r than 
r e l a t i n g to the s p e c i f i c circumstances being considered. Nine areas of 
concern were i d e n t i f i e d , and these are i l l u s t r a t e d below. 

G l : J u s t i c e and E q u a l i t y 

I t i s bad t h a t the innocent should be wrongly imprisoned. 
The r i c h should not b e n e f i t at the expense of the poor. 
A l l people are equal i n themselves. 
I t ' s r i g h t to r e p l a c e an o b j e c t t h a t you have broken. 

G2: Law and Order 

The p o l i c e should keep law and order. 
C r i m i n a l s should be apprehended and imprisoned. 
The s t a b i l i t y of a country i s p r e f e r a b l e to d i s o r d e r . 

G3: P a c i f i s m 

I t i s wrong to wage war. 
Peace i s p r e f e r a b l e to f i g h t i n g . 
Mankind should pursue world-wide peace. 
Peace i m p l i e s u n i v e r s a l love which i s b e t t e r than hatred. 

G4: Economic 

S o c i e t y should be organized to produce the e s s e n t i a l s of l i f e . 
A simple economy i s p r e f e r a b l e to high technology. 
A r e d u c t i o n i n population i s u n d e s i r a b l e because there w i l l be fewer 
workers. 
S i c k n e s s i s bad because i t leads to reduced production. 

G5: Knowledge 

Knowledge should be passed along the generations. 
Knowledge and the r e c o r d i n g of knowledge are d e s i r a b l e aims for mankind. 

G6: R e l i g i o n 

A l l t h i n g s c r e a t e d by God are good. 
I t i s good to follow the way of J e s u s . 
I t i s good to go to heaven, bad to go to h e l l . 

G7: Freedom 
S l a v e r y and oppression should be opposed. 
One should not impose one's b e l i e f s on o t h e r s . 
People should be allowed to make t h e i r own d e c i s i o n s . 
Nations should defend themselves a g a i n s t being taken over by others 
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G8; S u r v i v a l of mankind 

The population should be r e p l e n i s h e d i n order to avoid the e x t i n c t i o n of 
mankind. 
War i s bad because i t could l e a d to the e x t i n c t i o n of the s p e c i e s . 
Disease i s bad because i t could mean the end of mankind. 

G9: Progress and Achievement 

C i v i l i z a t i o n should be maintained and promoted. 
New d i s c o v e r i e s and advances should be encouraged. 
M a t e r i a l progress should be an aim of humanity. 

U: U n c l a s s i f i e d 

A l l responses which could not be plac e d i n t o one of the above mentioned 
c a t e g o r i e s were recorded as u n c l a s s i f i e d and coded 'U'. 
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A4 : Notes on c o n t e n t a n a l y s i s c o d i n g 

(1) Coding p r o c e d u r e 

F o l l o w i n g t h e t r a n s l a t i o n o f t h e i n t e r v i e w t r a n s c r i p t s i n t o v a l u e 
n e t w o r k s , t h e v a l u e networks were t h e n coded i n terms o f the c o n t e n t 
a n a l y s i s c a t e g o r i e s . The c o d i n g procedure used m o s t l y a s t r a i g h t f o r w a r d 
p r o c e s s o f i n s p e c t i n g each i t e m , d e c i d i n g t o which c a t e g o r y i t belonged, and 
c o d i n g i t a c c o r d i n g l y . There were, however, two a d d i t i o n a l f e a t u r e s o f t h e 
pro c e d u r e which s h o u l d be n o t e d . 

F i r s t l y , i f t h e c a t e g o r y d i d not change t h r o u g h o u t a c h a i n o f 
j u s t i f i c a t i o n s , o n l y a s i n g l e score was g i v e n t o t h a t c a t e g o r y , r e g a r d l e s s 
o f t h e number o f 'nodes' i n c l u d e d . For example, i n : 

money > f o o d ^ l i f e -» > death ? 

money was coded as P2, and f o o d , l i f e , and death were a l l coded as Sur 2. 
Only one score was co u n t e d t o w a r d Sur 2, however. I t was th o u g h t t h a t such 
c h a i n s r e f l e c t e d a s i n g l e concern w i t h t h e m a t t e r i n q u e s t i o n and t o count 
each node would i n v o l v e o v e r - e s t i m a t i n g t h i s concern ( c a t e g o r y ) r e l a t i v e t o 
t h e o t h e r s . I n t h e above example, t h e c h a i n from f o o d t o death was 
c o n s i d e r e d t o r e p r e s e n t a s i n g l e i n s t a n c e o f a concern f o r h e a l t h . 

Secondly, t h e appearance o f t h e same node i n d i f f e r e n t p a r t s o f t h e va l u e 
network r e q u i r e d s p e c i a l c o d i n g p r o c e d u r e s . I t was sometimes found d u r i n g 
t h e c ourse o f t h e i n t e r v i e w t h a t t h e same chain s o f j u s t i f i c a t i o n r e p eated 
t h e m s e l v e s . I t was t h e r e f o r e d e c i d e d as a m a t t e r o f p o l i c y t o t e r m i n a t e a 
l i n e o f q u e s t i o n i n g when a r e p e a t e d node o c c u r r e d and t o code t h e network as 
i f t h e same r e p l i e s as p r e v i o u s l y g i v e n had o c c u r r e d . For example : 

f r i e n d s ^ h e l p i n g w i t h , h a v i n g a _ 
problems vlconscience 

had been e l i c i t e d when t h e f o l l o w i n g o c c u r r e d : 

job ^ g e t t i n g on > f r i e n d s 
i n l i f e 

' H e l p i n g w i t h problems' and ' h a v i n g a conscience' were, t h e r e f o r e , i n c l u d e d 
a g a i n i n t h e v a l u e network and coded once more. 

O c c a s i o n a l l y t h e s e r e p e t i t i o n s r e s u l t e d i n a complete c i r c l e i n t h e v a l u e 
n e t w o r k . Where t h i s o c c u r r e d o n l y a s i n g l e c i r c u m f e r e n c e o f t h e c i r c l e was 
counted f o r c o d i n g purposes. 
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(2) C ategory b o u n d a r i e s 

There were many oc c a s i o n s d u r i n g t h e e v o l u t i o n o f t h e c o n t e n t a n a l y s i s 
system when i t was u n c l e a r as t o which c a t e g o r y a p a r t i c u l a r i t e m belonged. 
Some o f t h e s e i n s t a n c e s w i l l now be d i s c u s s e d i n o r d e r t o i l l u s t r a t e t h e 
c a t e g o r i e s and t h e b o u n d a r i e s between them i n more d e t a i l , as w e l l as t o 
t h r o w more l i g h t on t h e c o d i n g p o l i c i e s used. 

Sur 1 and Sur 2 

The main d i s t i n c t i o n here i s i n t h e t i m e s c a l e and t h e c a u s a t i v e agent. 
I n Sur 1, t h e concern i s w i t h sudden dangers a r i s i n g f r o m a c c i d e n t s , n a t u r a l 
d i s a s t e r s , and t h e a c t i v i t i e s o f t h e s e l f and o t h e r s . I n Sur 2, t h e focus 
i s on l o n g - t e r m h e a l t h and i l l n e s s a r i s i n g f r o m v a r i o u s b e n e f i c i a l o r 
adverse c o n d i t i o n s w h i c h t e n d t o o p e r a t e over a l o n g e r t i m e span t h a n those 
o f Sur 1. 

Items such as ' f o o d p o i s o n i n g ' might cause c o n f u s i o n between these 
c a t e g o r i e s . On t h e one hand, t h i s has a d e t r i m e n t a l e f f e c t on h e a l t h , b u t 
on t h e o t h e r hand, i t i s an i s o l a t e d event o f an acute n a t u r e . I t has 
t h e r e f o r e been coded as Sur 1. Sur 1 i t e m s w i l l t e n d t o have e f f e c t s on 
h e a l t h , b u t t h e i r sudden o c c u r r e n c e d e f i n e them as Sur 1 r a t h e r t h a n Sur 2. 

Sur 2 and P I 

Items such as ' s t r e n g t h ' , ' r e s t i n g ' and ' t i r e d n e s s ' have obvious e f f e c t s 
on P e r s o n a l S k i l l and Knowledge ( P I ) , b u t t h e y a r e t o be d i s t i n g u i s h e d from 
t h a t c a t e g o r y because t h e y r e l a t e t o t h e p h y s i c a l c a p a b i l i t y t o p e r f o r m , and 
n o t t o t h e s k i l l o r knowledge i t s e l f . Such i t e m s a r e t h e r e f o r e more 
a p p r o p r i a t e l y coded as Sur 2. The d i s t i n c t i o n i s between competence and 
per f o r m a n c e : a pe r s o n may have t h e competence t o d r i v e a car b u t be 
t e m p o r a r i l y u nable t o do so because o f t i r e d n e s s . 

Soc 3 and Soc 4 

The i m p o r t a n t i s s u e here i s whether an i n t e r v i e w e e i s r e f e r r i n g t o some 
image o f an a d u l t r o l e o r r e f e r r i n g t o h i s p r e s e n t s i t u a t i o n . Some 
b o r d e r l i n e cases o c c u r r e d where t h e cir c u m s t a n c e s o f t h e e v a l u a t i o n were 
l e f t vague, b u t g e n e r a l l y Soc 4 ite m s were e a s i l y coded because o f t h e 
c h i l d ' s c o n c e r n w i t h b e i n g ( d i s ) a p p r o v e d o f by f r i e n d s , p a r e n t s , and 
t e a c h e r s . 

HI and Ac t 1 

Many A c t 1 i t e m s i n v o l v e d e n j o y a b l e a c t i v i t i e s , b u t n e v e r t h e l e s s a 
d i s t i n c t i o n f r o m HI was m a i n t a i n e d . T h i s was because a c t i v i t i e s are not 
n e c e s s a r i l y e v a l u a t e d i n terms o f enjoyment. For example, 'goin g o u t ' might 
be v a l u e d because i t l e a d s t o 'meeting f r i e n d s ' , and 'going swimming' might 
be v a l u e d because i t 'pleases my p a r e n t s ' . Only when an i t e m was e v a l u a t e d 
i n terms o f an immediate s e n s a t i o n o r f e e l i n g was i t coded as H I . 

345 



H I , Sur 1 and Sur 2 

Many Sur 1 and Sur 2 i t e m s are concerned w i t h i n j u r y , i l l n e s s and death, 
w h i c h a l m o s t always i n c l u d e t h e e x p e r i e n c e o f p a i n . T h i s r a i s e s a problem 
f o r t h i s system o f c o n t e n t a n a l y s i s - s h o u l d t h e s e i t e m s be coded as Sur, as 
HI or as both? The r e s o l u t i o n o f t h i s problem must be made i n r e l a t i o n t o 
t h e purposes o f t h e r e s e a r c h . I t was i n t e n d e d t o use t h e c o n t e n t a n a l y s i s 
system i n o r d e r t o i d e n t i f y , and t o assess t h e r e l a t i v e importance o f , each 
s u b j e c t ' s c r i t e r i a o f e v a l u a t i o n . I t was t h o u g h t t h a t these aims would be 
b e s t s e r v e d by o n l y c o d i n g what was s p e c i f i c a l l y mentioned by s u b j e c t s . 
Thus i f ' i n j u r y ' was mentioned, w i t h o u t any m e n t i o n o f t h e p a i n i n v o l v e d , a 
c o d i n g o f Sur 1 was g i v e n , i t b e i n g assumed t h a t t h e concern was more w i t h 
t h e p h y s i c a l damage t o t h e person t h a n w i t h t h e e x p e r i e n c e o f p a i n . 

A l t 1 and Sur 1 

The b o r d e r l i n e between t h e s e c a t e g o r i e s was found t o be v e r y d i f f i c u l t t o 
d e f i n e f o r some i t e m s . I n p a r t i c u l a r , when c i r c u m s t a n c e s were mentioned 
which i n v o l v e d danger o r i n j u r y , i t was d i f f i c u l t t o decide i f t h e main 
concern was w i t h t h e t h r e a t t o w e l l - b e i n g or w i t h an empathic r e a c t i o n t o 
t h e f a t e o f o t h e r s . T h i s m a t t e r was r e s o l v e d by t a k i n g note o f t h e r e l a t i o n 
between t h e i n t e r v i e w e e and t h e imagined c i r c u m s t a n c e s o f t h e e v a l u a t i o n . 
When t h e s u b j e c t spoke o f t h r e a t s from dangerous people, animals, and events 
( t h e v i c t i m s o f which c o u l d c l e a r l y i n c l u d e h i m s e l f ) , t h e i t e m was coded Sur 
1. I f , however, t h e s u b j e c t seemed t o be speaking o f t h e e f f e c t s o f h i s own 
a c t i o n s on o t h e r s , or i f subsequent comments i n d i c a t e d an a l t r u i s t i c concern 
(e.g. ' i n n o c e n t p e o p l e would be h u r t ' ) , t h e i t e m was coded A l t 1. 

Soc 5, and CI and C2 

Soc 5 i t e m s (a concern f o r one's p e r s o n a l i t y ) tended t o r e f l e c t a d e s i r e 
t o have c u l t u r a l l y approved p e r s o n a l i t y t r a i t s (e.g. honesty, not l a z y , not 
bad tempered, p o l i t e n e s s ) . 

CI and C2 i t e m s t e n d e d t o r e f e r t o s p e c i f i c a c t s o f disobedience or 
c r i m i n a l i t y (e.g. b e i n g l a t e , s t e a l i n g ) , a l t h o u g h p e r s o n a l i t y t r a i t s 
e v a l u a t e d i n terms o f d i s o b e d i e n c e (e.g. l a z i n e s s i s bad because i t i s 
naughty) r e c e i v e d a ' c o n f o r m i t y ' c o d i n g . Soc 5 i t e m s d i d n o t n e c e s s a r i l y 
r e f l e c t a concern w i t h c o n f o r m i t y , however. 
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General p r i n c i p l e s and o t h e r s 

An i t e m was coded as a g e n e r a l p r i n c i p l e when t h e j u s t i f i c a t i o n g i v e n 
c l e a r l y i n d i c a t e d an a p p l i c a t i o n beyond t h e s p e c i f i c c i rcumstances b e i n g 
c o n s i d e r e d . For example, when d i s c u s s i n g t h e bad t h i n g s about 'gun' one 
s u b j e c t s a i d "nobody has t h e r i g h t t o t a k e a n o t h e r ' s l i f e " . T h i s c l e a r l y 
had i m p l i c a t i o n s beyond t h e p o s s i b l e dangers o f a gun. 

I t i s e v i d e n t t h a t many o f t h e v a l u e s expressed d u r i n g i n t e r v i e w s c o u l d 
be i n d i c a t i v e o f a ' g e n e r a l p r i n c i p l e ' . For example, " e d u c a t i o n i s good 
because i t h e l p s you t o get a j o b " might be t a k e n t o mean ' i t i s e s s e n t i a l 
t o have a j o b i n to d a y ' s s o c i e t y ' . No doubt a l l expressed v a l u e s and 
d i s v a l u e s have some g e n e r a l i t y o f a p p l i c a t i o n and t h u s can be expressed i n 
terms o f g e n e r a l p r i n c i p l e s . However, t h e purpose o f c o l l e c t i n g i n s t a n c e s 
o f t h e use o f g e n e r a l p r i n c i p l e s was t o achieve a measure o f t h e e x t e n t t o 
which s u b j e c t groups d i f f e r i n t h e a p p l i c a t i o n o f such p r i n c i p l e s w i t h i n 
t h e i r v a l u e systems. I t was t h o u g h t t h a t t h e be s t way o f f u l f i l l i n g t h i s 
purpose was t o code an i t e m as a g e n e r a l p r i n c i p l e o n l y when t h e r e p l y g i v e n 
c l e a r l y had an a p p l i c a t i o n beyond t h e s p e c i f i c c i r c u m s t a n c e s b e i n g 
c o n s i d e r e d . 

I t was hoped t h a t t h i s s t r i c t c r i t e r i o n , i n which a c l e a r v e r b a l 
e x p r e s s i o n was r e q u i r e d , would be a measure o f t h e degree t o which v a l u e 
systems a r e o r g a n i s e d by h i g h l y a b s t r a c t p r i n c i p l e s r a t h e r t h a n b e i n g t i e d 
t o s p e c i f i c c i r c u m s t a n c e s . 

Act 1 and Soc 1 

Many a c t i v i t i e s coded as Act 1 u s u a l l y i n v o l v e o t h e r people 
(e.g. p l a y i n g , d o i n g s p o r t s ) . A score f o r Soc 1 was not r e g i s t e r e d , 
however, u n l e s s f r i e n d s were s p e c i f i c a l l y mentioned. Thus 'goin g t o school 
i s good because you can p l a y ' was coded as Act 1, whereas ' p l a y i n g w i t h 
f r i e n d s ' was coded as b o t h Act 1 and Soc 1. 

Soc 1 and Soc 2 

I n some i n s t a n c e s , e v a l u a t i o n s were made i n terms o f t h e i n t e r a c t i o n s 
w i t h b o t h f a m i l y and f r i e n d s (e.g. b e i n g i n h o s p i t a l i s bad because you w i l l 
n o t see your f a m i l y and f r i e n d s ) . I n such cases a c o d i n g was made f o r b o t h 
c a t e g o r i e s . 
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A5 : Format and spoken i n s t r u c t i o n s used i n t h e f i r s t f a c t o r a n a l y s i s study 

EYES 

MAN 

FEW 

SHORT 

LEADER 

RADIO 

ENGLAND 

FLTURE 

YOUR 

WALKING 

NECK 

TREE 

DIVISION 

Gua 

SKY 

RESPECT . 

BIG 

CAR 

NATION 

ANIMAL 

LIPS 

COST 

DARK 

RECENT 

POWER 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Bad 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 

Good 
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Spoken I n s t r u c t i o n s 

( I n t r o d u c t i o n by c l a s s t e a c h e r ) 

I'm d o i n g some r e s e a r c h a t Durham U n i v e r s i t y i n t o people's v a l u e s . I 
wo u l d l i k e you t o h e l p me w i t h t h i s r e s e a r c h j u d g i n g t h e v a l u e o f v a r i o u s 
words. Each o f you w i l l be g i v e n a l i s t o f words. When you get your l i s t , 
f i l l i n t h e d e t a i l s a t t h e t o p o f t h e f i r s t page, and read t h e i n s t r u c t i o n s , 
b u t do n o t t u r n over t h e page u n t i l I t e l l you t o s t a r t . 

( L i s t s handed o u t ) 

Has everybody f i l l e d i n t h e d e t a i l s a t t h e t o p o f t h e page? Has 
everybody read t h e i n s t r u c t i o n s ? I ' l l j u s t e x p l a i n t h e i n s t r u c t i o n s on t h e 
boa r d , i n case anybody i s n ' t sure as t o what t o do. 

Each word has a l i n e b e s i d e i t w i t h t h e ends o f t h e l i n e marked 'good' 
and 'bad'. For some o f you 'good' i s on t h e l e f t and 'bad' i s on t h e r i g h t , 
and f o r o t h e r s 'good' and 'bad' a re t h e o t h e r way round. 

(Sample s c a l e drawn on b l a c k b o a r d ) 

I want you t o p u t one mark on each l i n e a c c o r d i n g t o how good or how bad 
you t h i n k t h e word i s . For example i f t h e word i s t r u t h , and you t h i n k 
t r u t h i s e x t r e m e l y good, p u t a mark near t h e 'good' end o f t h e s c a l e . 

(Sample response made) 

I f you t h i n k t r u t h i s good, b u t n o t v e r y good o r e x t r e m e l y good, you 
mi g h t p u t your mark on t h e good s i d e , b u t n o t v e r y f a r over. L i k e w i s e , i f 
you t h i n k t h a t t r u t h i s bad, you mig h t p u t your mark here , o r here, or here, 
a c c o r d i n g t o how bad you t h i n k i t i s . I f you t h i n k a word i s n ' t good or 
bad, t h e n p u t your mark i n t h e m i d d l e o f t h e l i n e . 

Are t h e r e any q u e s t i o n s ? 

( Q u e s t i o n s d e a l t w i t h ) 

Work your way t h r o u g h t h e l i s t as q u i c k l y as p o s s i b l e w h i l e s t i l l making 
an a c c u r a t e judgement. Don't spend a l o n g t i m e over each word. I want you 
t o mark down your f i r s t r e a c t i o n t o t o t h e word r a t h e r t h a n a c a r e f u l l y 
t h o u g h t o u t judgement. Work t h r o u g h t h e words i n t h e c o r r e c t o r d e r , don't 
miss o u t any words, and don't compare your judgements o f d i f f e r e n t words. 

When you have f i n i s h e d , p u t your l i s t t o one s i d e and I w i l l c o l l e c t i t . 
Do n o t go back over y o u r judgements c h e c k i n g or a l t e r i n g them. S i t q u i e t l y 
u n t i l everybody i s f i n i s h e d . 

Are t h e r e any q u e s t i o n s ? 

( Q u e s t i o n s d e a l t w i t h ) 

Now t u r n over t h e f i r s t page and s t a r t t h e l i s t . 
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A6 : Format and spoken i n s t r u c t i o n s used i n t h e second f a c t o r a n a l y s i s study 

FOOD 

CRY 

FACE 

BABY 

PAIN 

GIRL 

JOB 

01 SCO 

1 v e r y Good j Good 1 Not Good 1 
o r Bad 

gad 1 Very Bad 

1 Very Good | Good 1 Not Good 1 
o r Bad 

Bad 1 Very Bad 

J Very Good j Good 1 Not Good 1 . 
o r Bad 

Bad Very Bad 

1 Ve ry Good j Good 1 Not Good 1 
o r Bad 

Bad Very Bad 

j Ve ry Good 1 Good 1 Not Good j 
o r Bad Bad j Very Bad | 

1 
1 V e r y Good | Good Not Good 1 

o r Bad 
Bad 1 Very. Bad j 

1 
1 Very Good 1 Good j Not Good 1 

o r Bad 
Bad Very Bad [ 

1 
1 Ve ry Good | Good 1 Not Good 1 Bad Very Bad) 

o r Bad 

350 



Spoken i n s t r u c t i o n s 

( I n t r o d u c t i o n by c l a s s t e a c h e r , g e n e r a l i n t r o d u c t o r y comments by 
r e s e a r c h e r ) 

Let me e x p l a i n t h e s e l i s t s t o you and what I want you t o do. I f you look 
a t t h e f i r s t page you w i l l see t h a t t h e r e are some words down t h e l e f t s i d e 
here ( i n d i c a t e ) . 
Beside each word i s a l i n e which l o o k s l i k e t h i s : 

( p o i n t t o example on b l a c k b o a r d ) 

For some o f you 'bad' w i l l be on t h e l e f t and 'good' on t h e r i g h t . 

( t h e f o l l o w i n g sentence was emphasised) 

I want you t o l o o k a t each word i n t u r n and t h e n t o show me how good or 
bad you t h i n k i t i s by p u t t i n g a mark on t h e l i n e b e s i d e i t . 

I ' l l g i v e you an example. Suppose t h a t t h e word i s ' b l a c k ' . I f you 
t h i n k t h a t ' b l a c k ' i s v e r y good, p u t a mark here, above where i t says very 
good. 

I f you t h i n k t h a t ' b l a c k ' i s good, b u t not v e r y good, p u t a mark here, 
above good. 

I f you t h i n k t h a t ' b l a c k ' i s bad, b u t n o t v e r y bad, p u t a mark here, 
above bad. 

I f you t h i n k t h a t ' b l a c k ' i s v e r y bad, p u t a mark here above v e r y bad. 
I f you t h i n k t h a t ' b l a c k ' i s n ' t good or bad, t h e n p u t a mark here, above 

' n o t good o r bad'. 
I want you t o do t h i s f o r each o f t h e words t h a t you've got on your l i s t . 

Do n o t p u t your marks on th e s e l i n e s ( i n d i c a t e d ) t h a t d i v i d e t h e c a t e g o r i e s . 
Has anybody g o t any q u e s t i o n s ? 

(Questions d e a l t w i t h ) 

I j u s t want t o say a few t h i n g s b e f o r e you s t a r t . F i r s t o f a l l , I want 
t o make i t c l e a r t h a t i t i s t h e t h i n g r e p r e s e n t e d by t h e word, and not t h e 
word i t s e l f t h a t I want you t o t h i n k about (Example g i v e n : 'money'). Also, 
t h i s i s n ' t a t e s t . There a re no r i g h t o r wrong answers. I t ' s what you 
t h i n k about t h e s e t h i n g s l i s t e d here t h a t I want you t o mark down. 

Work t h r o u g h t h e l i s t as q u i c k l y as you can w h i l s t s t i l l g i v i n g your t r u e 
o p i n i o n s . I want you t o mark down your f i r s t r e a c t i o n r a t h e r t han a 
c a r e f u l l y t h o u g h t o u t judgement. 

Work t h r o u g h i n t h e c o r r e c t o r d e r . Don't miss o u t any words, and don't 
compare your judgements o f d i f f e r e n t words. 

I don't want any t a l k i n g o r l o o k i n g a t your neighbours ' l i s t s w h i l e you 
ar e d o i n g y o u r own l i s t . 

When you have f i n i s h e d , t u r n your l i s t over and s i t q u i e t l y u n t i l 
e verybody has f i n i s h e d . Has anybody g o t any q u e s t i o n s ? 

( q u e s t i o n s d e a l t w i t h ) 

Please b e g i n . 
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A7 : Words used i n t h e f i r s t f a c t o r a n a l y s i s s t u d y 

1.Parts o f 
t h e body 

Eyes 
Neck 
L i p s 
Face 
Mouth 
Leg 
Shoulder 
Ear 
Knee 
Hands 

2 . N a t u r a l 
i t e m s 

Tree 
Sky 
Animal 
Rain 
Horse 
I s l a n d 
Lake 
F r u i t 
A i r 
F i r e 

3.Man-made 
it e m s 

Radio 
Gun 
Car 
Window 
Door 
Paper 
B a l l 
Book 
House 
W a l l 

4.Human 
a c t i v i t i e s 

W a l k i n g 
Wanting 
S t u d y i n g 
Spending 
H i t t i n g 
S t o p p i n g 
H e l p i n g 
T a l k i n g 
Working 
Needing 

5.Human 
r e l a t i o n s h i p s 

Man 
Leader 
Your 
Son 
Them 
G i r l 
Wife 
Boy 
People 
F r i e n d 

6.Simple 
p h y s i c a l 
p r o p e r t i e s 

S h o r t 
B i g 
Dark 
Wide 
Cold 
S t r o n g 
Low 
Long 
High 
New 

7 . S p a t i a l 
concepts 

N o r t h 
Here 
West 
South 
Far 
East 
N o t h i n g 
Above 
Beyond 
D i s t a n c e 

, Temporal 
concepts 

F u t u r e 
Recent 
Week 
Now 
Change 
E a r l y 
Month 
Always 
Year 
Then 

9.S o c i a l 
i n s t i t u t i o n s 

England 
N a t i o n 
School 
Job 
P r e s i d e n t 
Business 
Trade 
Army 
Home 
Government 

10.Other 
a b s t r a c t 
items 

Few 
D i v i s i o n 
Respect 
Cost 
Power 
H e a l t h 
Cause 
Choice 
P r o p e r t y 
Beauty 
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A8 Words used i n t h e second f a c t o r a n a l y s i s study 

ACCIDENT FRIEND PAPER 
ALONE GAME PARTY 
ARMY GIRL PEACE 
BABY GIVE PEN 
BEER GOD PLAYING 
BEGGAR GREED POLICE 
BLIND GUN PRICE 
BLOOD HAIR PRIDE 
BOY HEALTH PRISON 
BREAD HELP RAIN 
BROKEN HIT READING 
CAT HOME RICH 
CHAMPION HURT RULES 
CHEAT HUNGRY SALT 
CHILD INSECT SCHOOL 
CLEAN JOB SICK 
CLUB KING SILENCE 
CRY KNIFE SPEND 
DANGER LAKE STEAL 
DARK LATE STRANGER 
DEATH LAZY SWEETS 
DIRTY LIFE TAKE 
DISCO LION TALK 
DOCTOR LOVE TEA 
EYES MAN TEACHER 
FACE ME TEST 
FAIL MOTHER THINK 
FATHER MUCH TREE 
FEET MURDER WANT 
FEW NEED WAR 
FIRE NEVER WIN 
FOOD ORPHAN WINTER 
FREE PAIN WOMAN 

WORK 
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